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You can make your Go Phone the

ultimate personal message center with

the addition of \bice Mail. Activating

\biceMail means your Go Phone
is always answered with your own

voice - 24 hours a day, 7 days a

week. Callers can Ieaw accurate,

detailed messages in their own voice.

\bu can retrieve your messages any

time from anywhere with your Go

Phone or any touch tone phone.

..........Is

• \bur Go Phone records messages
when you are unavai1ab1e to take
a cal1. Callers never get a busy

signal - even when the phone is

turned off or you are out of the

service area.

• \bu can retrieve your messages

24 hours a day, 7 days a week from

any touch tone phone.

r
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• Enables you to communicate

specific information to callers via

your customized greeting.

• Incoming messages are in the

caller!; own voice - direct,

detailed, accurate and personal.

• Precise time and date stamping.

• Holds up to 20 messages for 8 days.

• Stores messages up to 2 minutes

in length.. .
• Dial your Go Phone number

from your Go Phone or any touch

tone phone.

• During the greeting. press "#."

• Enter your password. (First time

users enter 1 plus the last four

digits of your cellular numbed

• Press "2" to change your confIden

tial password and record your

personal greeting.

.... Ietrieve AMess-.e
• Follow the instruclions above and

open your mailbox.

• Press "." to listen to your messages.
'1hur messages will he played one

at a time with the oldest playing

first. (If yOll only wanl to listen

to your new, unheard messages,

press "11.")

'.



While listening To Messages
REWIND Il) st'«()JJds: Press I

REWIND TO BH;INNINC Press I,

FAST FORWARD 10 seconds Press 3

FAST FORWARD TO END Press .~, j

PAIISE the message: Press 2

DATE &. TIME information: Press ')

SLOW playback speed: Press 4

SPEED liP playback speed: Press 6

INCREASE VOLIJME: Press I.)

RET! II<N H) NORMAL VOLIJME

Press H

ERASE message Press 5, 5, 7

SKIP to next message: Press #

EXIT Press *

After Listening
To Each Message
REPLAY the message: Press 1

DArE &. TIME in/()f(lIa{jon: Press ')

ERASE message: Press 7

SAVE message: Press I.)

To Change Your Password
• Open your mailbox.

• Press "2" and follow the mailbox

instructions to change your

confidential password.

To Change Your
Personal Greeting
• Open your mailbox.

• Press 2 and follow instructions to

record your personal greeting.

• '{()lIr personal greeting may be

changed as often as you like.

L

For questions:
Call our Customer Care lkpartlllt'lll

at I-HOO-2l)1.)-7405 or press "#7n SNI r
from your Go Phone.
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You are billed only for calls in which

a connection is made. For calls that

are connected, you are billed from
the time you press ·SND" until you

press "END."\Ou are not billed for

calls that are not answered or for

which you~ a busy signal.

calls are rounded up to

the next full minute

for billing.

Each month, you will

receive a Go Phone
invoice like the one

pictured.

... t.lslre .....
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1. Su.K••••" 0I1divity

Thi~ ~l'Ction of the invoice ~ummarizes

all paynu:nt~ rt:n:ived tflr the period as

well as all rha~e~. Further detail for

each category of cha~es i~ included

on page 3 and 4 of the invoice.

2. ..-..- ...
This portion of the invoice shook! be

returned with your monthly payment to

insure your account is tTedited correctly.

3. •• 11II,IdMIt
This section will detail your monthly

Go Phone servic.'e cha~e as well as any

monthly cha~es for features you may

have. The monthly service charge is

prorated so you may be charged only

f()r a partial month on your first invoice

depending on when you signed up

for service.

4. ..................

The Airtime and Long Distance

Charges section summarizes local air

time charges and any klllg distance

charges you have incurred. Detailed

Billing is offered at a low monthly

charge and will provide an itemized

IislinR of all calls.

5. S••••ry ....... a.rwes
Summary of Airtime Charges lets you

know how many minules you have

used, how many minutes were cha~ed

and at what rate. The "Category" section

indicates the alTlOunt of minutes used

while in the neighborilood as well as

out of the neighborhood. fuur first 500
in-neighborhood minutes are included

in your Monthly Service so you will

see them in the category labeled

"Neighborilood - Incl. in Plan~ If you

use more than 500 In-Neighborilood

minutes, you will see a second category

thai rates those minutes at the higher

40¢ rate.

You will not he billed for busy signals

or calls in which no connection is

made <answering machines and beepers

are considered completed calls). Your

Go Phone C'dlls will he rounded up

to the next full minute for billing

purposes.

.....ma....5

1be Roamer Charges section summa

rizes charges that you have incurred

while using your Go Phone outside the

state of Florida. You will see Go Phone

·L

airtime cha~'~ as well a~ any long

distance cha~es you have incurred

while using your Go Phone from out

of slate Taxes for these cha~es will

also appear in this section.

7. ...... CIIwtes ... (retIits

Any adjustments made to your account

during the current billing cycle will

appear here. This includes but is not

limited to: start of service fees and

directory assistance charges.

L .... Ofs.vice
This is a one time charge for

starting service, also known as the

activalicm fee

t. -.xes
Taxes are charged in aco lrdance with

state, local and federal regulation~

....... c...... ........ AdiviIy

This is the total charge for the current

billing period This total does not

include any previous balance.
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OK, you've unpacked your

Go Phone, charged the hattery

and made your first call. Now

what? If you're like most people,

you've got some good questions.

We've listened to our customers

and put together the 20 questions

most frequently asked.

. \-.

1. ",/hell call I
reach a CIIS/Olller Carl'
Jlel}'~~~e"/(I/il'e?

('..all our representatives by dialing

"#727 SND" from your Go Phone

or 1-800-299-7403 from any touch

tone phone, Monday through

Friday from RAM to 6PM.

2. \\ h)' tllll I
dJtllp.et! till

t1di"lIlioll ./i.'e(

The activation ll:l' allows us to

fultill your order and set up

your al"O lUll!.



3. 11011' is (,'0 I Jl.u JI /('

serl'iee d~ller(,III.1i·oll/

eeJlullir serl'iee?

(;0 Phone service gives you all

the mohility henefits that you

would get with traditional cellular

servin:. t I( )wever, it has heen

specially designeu t<lr use in your

neighhorhood hy providing lower

rates than cellular service when

yOIl IISl' you I' Go Phone Ihere.

( ;() PhI 11K' service is hased on

the sallie technology as the new

digital cellular technology which

utilizes radio frequencies to trans

mit l'Onversations in digital format.

J--

4. A JII I cl.1l11:l!,ed.liJr

eaJls Id,ell IlO olle is
al /.Jollie or tbe lille
is busy?

No. 'Y<IU are only charged t<lr

Go Phone calls that are l'Onnect

ed. For calls where the telephone

is answered, you will he charged

from the time you press "SND"

until the time you press

"END/PWR."

T

.~

5. What if I btll'e
IrOll/Jle ll'ilb JIIy

(,'0 PI.J(me?

If you have trouhle with your

Go Phone, you should first call the

Go Phone Custolller Care depart

ment. These representatives are

specially trained to trouhleshoot

your prohlem over the phone and

help you get it resolved quickly

T
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6. A III I re"ponsilJle
for loss or tlalllage to
Ill)' Go Plume?

If you arc renting your Go Phone,

you are responsible for returning

the phone in good condition

should you decide to discontinue

service. Should the phone become

lost. st(~en or damaged beyond

normal wear and tear, you will Ix'

responsible J()r repairing the

phone or replacing it at your

eXlx'nsc. Included in this package

is a brochure on phone insurance

that you may wish to purchase.

. '-

l I/Oll' IIIllch do Ilw)'
.fino loug distallce calls?

'rbu will be billed the normal

Go Phone airtime chal).,'t·s based

on the location from which you

place the call, plus Al&Ts

standard residential rate which

varies depending on the time of

day and Ihe place y()U are calling.

As long as you Slay within \blusia

County, you will not lx' ch:lrged

long distance li)r calls to other

Volusia Coullly numhers

8. /lUll' du I gel

chm:l!,('djiJr iIlClJluiu.l!,
calls?

Incoming calls are hilled the

same as outgoing calls. 'r1)U pay

the normal (;0 Phone ;Iirtiml' rate •

hased on where you are whcn

you receive lhe call. 'r< HI are not

charged I( lIlg disun( (' rall'" li)1

inu 1l1ling (·all."
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9. no I .~('/ cbtll:~ed
Il'beJ/ I clIlI IJq' l 'uice
,HlIiI li'()JII (,'U PlwJ/C!

)'i>u ;m: charged normal Go Phone

airtime rates when you make calls

to your Voice Mail whether you

are changing the greeting or

retrieving messages.

1(J. (,'a11 I blll 'e mure
IIwJ/ OIU' (,'0 PlwJ/e
ll'ilb Ihe samc
1I11III/)er!

Currently, you can have more

than one Go Phone, hut they

must have different numhers. In

the future, Go Phone plans to

introduce an enhancement that

will allow you to have more than

one Go Phone with the same

numher

. ~

11.lIo11' do I ctllI
J)ireclUl)' ,lssisIlIlIU'

lilld boll' tlllI I
dW/:~('tI!

Calls to local Directory Assistance

are made by dialing ":i1l SND"

and are hilled at $..1') per call

plus applicahle Go Phone airtime

rates. Calls made to long distance

Directory Assistance <dial

"I +AREA CODE+,)))-1212 SNI n
are also hilled at $.5') pel call

plus applicahle (,0 Phone

airtime rates.
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12. How do I use
I1~Y Go Phone when I
trallel out of florida?

In most major dties throughout

the United States, you can u~

your Go Phone the same WJy

you do at home. If you turn the

phone on, your calls will automat

ically find you. 1<> make calls, you

simply dial the area oxie and the

phone number of the person you

are calling. If you have any ques

tions when traveling out'iide of

Florida, simply dial "611 SND"

L

13. Call I pay my
Go Phone /Jill at
Cellular Olle stores?

No. )l>U must make payments

directly to Go Phone at the

address listed on the invoice.

14. / receil/etl Ill)' .first
bill aud it just summa
rizes my calls. Is there
a Il'ay to p.et details (~l

a// the calls / "uute
with 1I~)J Go Plume?

Yes. Go Phone offers a lealUre

called Detailed Billing. i\!ailahlc

f()r a monthly charge, Detailed

Billing will lisl all lall" 111:11 VOli

made, sorted hy Wlll'lill'! \( HI

were In-Neighhorll< I( Ill. ( llil ( >t

Neighhorhood or I{(Wlllng TIll'

detail lists the number y( III called.

time of day, number of minutes

and cost of call. Long distance

calls will also he detailed.

'.
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/5. Ilw,'e /be
de/ailee/h;II;II,!!. olJliOIl
alld it looks like I 1I111

IJ;I/ed fiJI' I ll'O calls
lIIade al Ihe sallie lillie.
/lOll' ClIII Ihat be?

(;0 Phone rounds calls up to the

ncxt lull minute li)r billing. That

mcans if you make two calls (one

right aftcr the other) that bll into

lhl' S;lIl1C millull" thcy will rdkn

till' samc call lillw on the hill.

16 A friend (~llllille
I ried to gel Go Pholle
sen/ice IJIlI was lold
Ihe se1"l'ice was #lot
twailab/e in Iheir area.
Wl~)1 is Go Pbo1!e 1101

al'ailaIJ/e in all areas?

(;0 Phone is a brand new

telecommunications technology.

I]nti)rtunatcly, this means that we

could not make it available to

everYllI1e right at the start. We

will be working hard to bring

(;0 Phone to all neighborhoods

as soon as possihle.

10..

17. ~r I slt,r/ a call (H'

IJ~)I Go Pbolle ill IJ~)'

lleighlJorhood a lid go
across IOIl'n (oliiside
III)' neighborhood
bOil/it/aries), boll' Il'ill
I lJe IJilled?

All calls are billed based on

where you are when you initiate

a lall or first answer a lall.

Therd()rl', if you bcgin a LIII in

your neighborhood, you will \);1)

the In- Neighborhood rate Ii 1I. lhl'

entire call I'WIl if you travel oUl

side the neighborhood during

the conversation. Likewise, if you

hegin a call when out of your

neighborhood and travel into

your neighborhood hd()re the

call is t1nished, the entire call

will Ix' hilled as an Out-of

Neighl)( >till)()(1 call.
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18. ~l / take 111)'
(;0 Pholle Li'ith lIle 01/
1I I ril), Cli1/ / lise Ill)'
lIorlllal lelepho1le clIlI

iI/Po clird 10 IJlace calls?
~l so, hOll' alll / billed
Ji}r tbese types (~l calls?

)()u are ahle to usc your telephone

Calling Card from your Go Phone

just as you can from any other

phone )-htl will he hilled (,0

Phone airtime rates hased on

when: you are when you IX'gin

the call i.e., In-Neighhorho(xl,

Out-Of-Neighhorll(x>d or Roaming

(out of state). In addition, your

long distance Calling Gud t:ompany

will hill you as they normally

would tilr using their credit card.

. ...

19. ~l J dOI/'1 lise all
,00 (~lIllY "iI/diu/cd"
millllies iI/ a 1I101/1h,
(I() Ille III/II,~(I(I Ii/il/III(~~

"roll 0/ 'er" 10 Ihe I/exl

IIwl/lh?

No. The "included" allotment is tilr

one hilling month only; unuscd

Jllinutes do nol accuJllulate.

,2(J. \\ II I' d(J S(JIJ/('

clIlls S(JII JltI d('(/I'('I'

I /Ill JI ull1('J'S?'

The quality of service depends

on sl'wr;ll belors. These helors

include Ihe proximily of an

alllenna statioll, the inlerli.'I"l'nl"l'

of surrounding landscape (II' huild

ings, and the use (11 pn lperly

IUllnl phone equipmenl

SOlllel iIlles the ciari Ivol; I pl]( lIK'

call l'all he illlpr()\l'li 11\ ~illiph

1ll0\illg closer 10 ;1 \\ Indo\\ 01 1>\

holding the phOlll' ill an uj1nghl

position. (;eller;lIly, 1]( )\\l'\('1. Iltl'rl'

should he IlO prohlelll with till'

qualily of slTvice and you should

call Custolller eire it you expni

ence difficulties Ple;lsl' rdi:r II)

your 'Ii.'nns & Conditions sheel

lilr specific deuils.
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If you arc part or a rami Iy
wilh school-a!!c d,ildrcn.

(,0 Phonc kCl'ps you III lou. I

wilh your falllll) 10 ,'oo,d,

naIL' al'livitll'S, ma"l' pLu"

and adjust to ell;lnglll!! "Ill'll

ules. With all thc JcmallLls 01

an aclive young family, you

can find yourself spending
more and more time in thc

car. Go Phone delivers a ,cas

suring level of mohility allli
driving security

that no other

phone can

provide.

...•.,.., .
f ...

No matter what your lifestyle.

Go Phone helps you live it

more fully. If you are young,

single and just starting out,

you prohahly spend a lot

of lime away from home.

Wouldn't it be greallo have

your phone with you at the

tennis courts, in the car while

running errands or even away
from town on a husiness trip')

Go Phone is exactly the right

answer, providing freedom

and tlexibility for your life
on the go,

.. ..." .......... ...,......,........
,......?

afraid to miss an important

call? Go Phone puts you in
charge. (io Phone goes with

you when you walk the dog.

shop for groceries. play
a round of golf or even on

vacation. No ordinary cordless

phone can do all that. With

Go Phone, you choose when

and where to use the phone.

Go Phone was designed with

your neighborhood in mind.
The rates Ii)r using your

(io Phone in your neighbor

hOild alc; ;Ire \cry 11m
eOll1parahlc to your cxisting
homc phone serv ice If you

usc (,0 Phone when you arc

away from your neighbor

hood. the rates are higher hut

you still have the convenience

of taking the phonc with you.

No malleI' where you arc.
Go Phone' s prices are very

reasonahle and well worth the

convenience and security of

being in touch.

/
'"

/

Imagine the ultimate cordless

phone - a convenient phone

that goes with you in your
neighhorhood, around

town and throughout

Florida and the nation.
This is Go Phone, a new

way to stay in touch.
Why sit by the
phone

.-..........- .....
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of the Go Phone add up to an I

ext.:l:ptional value. But there's only , .

A one wav to Ret it: Call the toll-

INTRODUCING THE GO PHONE.
A phone you can use as a second line at home-at comparable rates-and also in

the car. At the office. The grocery store. ()n a walk around the neighborhood.

Just about anywhere in Florida. and in must cities across the U.S.

THl GO f'" FIlOM AIOUT $40 A MOM1'H. fOIl REAL
lASIl....~....POt., OIl euM That's what the Go Phone costs

COMfAllTMINf - '0GO. . ••••_ ••_ vno, r.,., -lIldlldtnl' o;c'vera! hour.. of ~_ ...j



ofthe Go Phone add up to an I'
exceptional value. But there's only

one way to get it: Call the toll
free number now. We'll ship

your Go Phone immediately via
~ederal Express·, and it'll be on

your doorstep-with the charging
unit and an extra battery-in two
working days. Ifyou have any
questions about how to use the
Go Phone, our Customer Care
Line is available between 8
a.m. and 6 p.m. weekdays.

FROM ABOUT $40 Itt. MONTH. FOR REAL

That's what the ( ,0 Phone costs

- including several hours of ">'.~ .

neighborhood calling. That's •.

less than S1.50 a day. If you use

the Go Phone outside your
neighborhood you pay a ...,.;L AT.
.. ....(IIIft.A .,...,.TOII

. '" shghtly higher rate. (SimIlar HOII.-m. WITH

..... hed'fIi be THlGO THEto t I erence tween eM, JUST A

I aI d 10 d· 'HOMI CAll AWAY. MO
oc an ng Istance rates MAnu W*T

on your home phone.) And HIoMMS"MOMAnu
WHO'S -.eG, vou.

because you can rent the (~o wo.-..... .oua
...._.oua

Phone instead ofbuying. there's PMlMft-AMl1HAn
~YOU'UFlEL

no big cash outlay up front. No .nuMOUT. But the way to get started-
finance charges, either. 1-100-137-1000. the only way to get the Go
The freedom, convenience, and low cost Phone - is to call now.

IT GOES WHEaE YOU GO. FOR AS LITTLE AS $.0 A MOMTH.

TH( GO PHON( "'S
lASK.Y ...~ PUMl.

I'OCIllT 011 GtOYl
COMPHnMlMT - TO GO

AHYWHI. VOU GO.
AND IT UKS DIGlYAl

CUlUlAll UCHMOlOGY
THl MOST AD¥AN[(D

UCHMOlOGY
AVAI~(

J
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With)'BJf ., car. At the long distance •kitchen . video store.
phone )'BJ can walk •. .

rates on your

The beach. home phone.)
lMellACM

from. say. the sink to the 'Ibe golf And because '\'" .'

lrefrigerator and get some course. The office. you can rent the

milk. With the (;0 Phone lust about anywhere Go Phone instead of ,..-
)'uu can walk to the fridge, in florida. and in buying. there's no big cash

get some milk. go outside. most cities across the outlay up front.

get in your car, drive to the U.S.1HE1IG No finance .....,...--- I M .....

j IWll.
store and gel smne more ~I.:MIC£. ~~_~~•.e~l~r.~.batt~y - i~r two -~.



gl'l III your (ai, til IW 10 Ih.: U~ THf81G Nu finanle ...~. - I ' ... lAllI

SMAlL. ."
..

LIGHT. slore anti gel some more SURPIISE: PlICE. charges, either. battery - in two
~DIGITAL. milk. Now Ihat's a phone. 'I'he (;() Phone wsts as JUST CAlL. working days. If you •

Introducing
little as $40 a month, WE DO THE WJ( have any questions ......'10

s.AIEtt
including several lEST. You dun't ronI.-....Y about how tu use Ihe

~
THoueHT A80UT

the Go Phone. hours of have togo HOW .-at lAlla Go Phone our
JIOU'O fill ...... '" '

neighborhood calling. anywhere to get .....~ ... If Customer Care l.ine is u" CAl
~CM.AleIT

T..:GO~ Nol jLlsl a new phone. A That's less than $1.50 your Gu Phone. MAIlIl '" lOT 01 available between 8 --RnlA5ll.Y .. ... -If IOU 011

l'OUIfWSI, new Iypeof a day. Ifyou use the Yuu just call the AMYOMI 1M YOUI d k
J....y ,-ICU a.m. an 6 p.m. wee -,ouna.

GlOW phone. One eJ{) Phone outside toll-free number. "'~0Il d hII• ...,. Of Nfl ays. But t e way to gel , .. IT..
C~AIll"""-

toGO )'Our neighborhood, We'll ship it .........'"__'I'OU
_<AU..... 'Ia"ed - the only way ~

GO NellUIIS
you pay a slightJy immed-iately via Federal to get the Go Phone - is to .DlCiI1Al

ClIU'lAII
home-at higher rate. (Similar Express·, and it'll be on call 1-800-237-8000 now.tlCHMOlOGY- ,..-

lMlMOn
«)mparahle rates to the difference your doorstep - with theADYAllClO

tlCHMOlOGr
AYAllA8ll. - and also in the between k)(aI and charging unit and an extra
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SOUTH DAYTONA
PORT ORANGE

BIG TREERD.

i'
§
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SI"

FLORIDA

UNITED STATES

.,
Your Go Phone Neighborhood is roughly as
follows: to the north. the boundary extends
along the line of Big Tree Road from the inter
section of Clyde Morris Boulevard to Atlantic
Avenue. The southern boundary is from the
intersection of Old Carriage Road and Atlanlic
Avenue crossing Spruce Creek road and ending
at Summertree Road. The eastern boundary is
the shoreline. while the western boundary
covers the intersection of Dunlawton Drive
and 1-95 on to Clyde Morris Boulevard just north
of Asphalt Road
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MAP
Your Go Phone Neighborhood is roughly
as follows: the northernmost point is on
Mission Road just north of the intersection
of Ragis Road. To the south, the point is
Volco Road. The eastern side runs along
Willow Oak Drive, while the west extends
just beyond 1-95
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MAP
Your Go Phone Neighborhood is roughly
as follows: to the north, it extends to the
intersection of US 1 and 11 th Street. The
eastern boundary is the intersection of
Seabreeze Boulevard and Atlantic Avenue.
The southern boundary is the intersection
of Volusia Avenue and US 1. To the west,
the boundary is near the intersection of
Mason Avenue and Derbyshire Road.
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MAP
Your Go Phone Neighborhood is is roughly
as follows: the northern boundary includes
the Ormond Beach Municipal Airport and
Tomoka Oaks Country Club. The southern
boundary crosses 1-95. Williamson Boulevard.
Clyde Morris Boulevard and Nova Road. The
eastern boundary crosses the Halifax River
and extends to Atlantic Avenue near its inter
section with State Road 40. The western
boundary includes Riverbend Acres and
Tymber Creek Road
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IMP
Your Go Phone Neighborhood is roughly as
follows: the northern border is near the inter
section of 1-95 and 11th Street. The southern
border is at the intersection of 11 th Street
and US 92. The eastern boundary follows
along Fentress Boulevard. while the west
follows 11 th Street.
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MAP
Your Go Phone Neighborhood is roughly as
follows: the northern boundary extends just
past the intersection of Creek Shore Terrace
and Turnbull Bay Road. To the east, the
boundary is the intersection of the South
Causeway and A1A. The southern boundary
is on Ridgewood Avenue near Massey
Ranch. The western boundary is the
intersection of 1-95 and State Road 44.
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MAP
Your Go Phone Neighborhood is roughly
as follows: the northern boundary extends
to the intersection of 15A and Woodland
Boulevard. To the south, the boundary
extends to Hontoon Road, just past its
intersection with Botts landing Road.
The eastern boundary includes to Deland
Municipal Airport, while the western
boundary stretches to the intersection of
State Road 44 and Old New York Avenue.
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