
.....
You can make your Go Phone the

ultimate personal message center with

the addition of \bice Mail. Activating

\biceMaiI means your Go Phone

is always answered with your own

voice - 24 hours a day, 7 days a

week. Callers can leave accurate,

detailed messages in their own voice.

'Jbu can retrieve your messages any

time from anywhere with your Go

Phone or any touch tone phone.

.........s
• \bur Go Phone records messages

when you are unavailable to take
a call. Callers never get a busy

signal - even when the phone is

turned off or you are out of the

service area.

• 'Jbu can retrieve your messages
24 hours a day, 7 days a week from
any touch tone phone.

r

·L

• Enables you to communicate

specific information to callers via

your customized greeting.

• Incoming messages are in the

caller!; own voice - direct,

detailed, accurate and personal.

• Precise time and date stamping.

• Holds up to 20 messages for B days.

• Stores messages up to 2 minutes

in length.

• ..... IMr ......JI

• Dial your Go Phone number

from your Go Phone or any touch

tone phone.

• During the greeting, press "#."

• Enter your password. (First time

users enter 1 plus the last four

digits of your cellular number)

• Press "2" to change your confIden

tial password and re<.:ord your

personal greeting.

'- Retrieve A.SstIF
• follow the instructions above and

open your mailbox.

• Press "I" to listen to your messages.

)bur messages will be played one

at a time with the oldest playing

first. (If you only want to listen

to your new, unheard messages,

press "11.")



WIlle ListeaiIIt Te Mesllll"
REWIND 10 seconds: Press I

REWIND TO BEGINNING: Press 1, 1

FA.'lT FORWARD 10 seconds: Press 3

FAST FORWARD ro END: Press 3, 3

A\l/SE the message: Press 2

DATE & TIME information: Press 5

SlOW playback speed: Press 4

SPEED UP playback speed: Press 6

INCREASE VOLUME: Press 9

RHIIRN TO NORMAt VOLUME:
Press H

ERASE message: Press 3, 3, 7

SKIP to next message: Press #

EXIT: Press *

... lisI••i••.1....--
REPLAY the message: Press 4

DATE & TIME information: Press 5

ERASE message: Press 7

SAVE message: Press 9

Tea............
• Open your mailbox.

• Press "2" and follow the mailbox
instructions to change your
confidential password.

Ie:"~ ....
• Open your mailbox.

• Press 2 and follow instructions to
record your personal greeting.

• \bur personal greeting may be
changed as often as you like.

·L

fer •••stie.S:
Call our Customer Care Department
at 1-800-299-7403 or press "#727 SND"
from your Go Phone.

.. rio PlJone Note!
.1/,.ll/111" (h{//:~,'\ 111'1'" wl'l'/I 1'11/1 II\('

1'"/1" (;11/'),11111' III "I'l'/I 1'''/1'' \"1'"

,\Il/illlll,\' lIIld II'h('/I \'1111 1!'I 1"11 'I< ,

Illl'\\{I,~l'\ )1111 (1111 1I1"'ldl'll'II'

/III'SS{I,~l','./i·, 1/11 til II , II Ill' I, /11/1(' 1,1" 1/1('
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_c.ls .......
You are billed only for calls in which
a connection is made. For calls that

are connected, you are billed from
the time you press ·SND" until you
press "END" You are not billed for
calls thal are not answered or for
which you receive a busy signal.
Calls are rounded up to

the next full minute
for billing.

Each month, you will
receive a Go Phone
invoice like the one
piclured.

r

L
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1. 5•••••ry Of Activity

This seclion of the invoice summarizes

all payments received lilr Ihe period as

well as all charges. Funher delail for

each calegory of charges is included

on page 3 and 4 of the invoice.

2. ...........

This p<>rlion of the invoice should be
returned with your monthly payment 10

insuf(~ your accounl is credited correctly

3. ......, AdMIy

This sectioo will detail your moothly

Go Phone service cha'lle as well as any

monthly charges for features you may

have. The monthly service charge is

prorated so you may he charged only

li)r a panial month on your first invoice

depending on when you signed up

for service.

4 .
The Airtime and Long Distance

Charges section summarizes local air

time charges and any kmg distance

charges you have incurred. Detailed

Billing is offered at a low monthly

charge and will provide an itemized

listing of all calls.

5. 5_.ry Of ...... a.rwes
Summary of Ainime Charges lets yOll

know how many minutes you have

used, how many minutes were charged

and at what nile. The "Category" section

indicates the amount of minutes used

while in the neighborhood as well as

out of the neighlxxhood. Your first SOD

in-neighborhood minutes are included

in your Monthly Servi<:e so you will

see them in the category labeled

"Neighhorhood - Incl. in Plan': If you

use more than SOD In-Neighborhood

minutes, you will see a second category

that rates those minutes at the higher

40¢ rJte.

You will not be hilled for busy signals

or calls in which no connection is

made (answering machines and beepers

are considered completed calls). Your

Go Phone calls will be rounded up

to the next full minute for hilling

purposes.

......ra.rwes
The Roamer Charges section summa

rizes charges that you have incurred

while using your Go Phone outside the

slate of Florida. 'bu will see Go Phone

·L

ainime charges as well as any long

distance cha'lles yOll have incurred

while using your Go Phone from out

of state. laxes for these charges will

also appear in this seClion.

7. ...... a-wes .... (retIits

Any adjustmenL~ made to your account

during the current hilling cycle will

appear here. This includes but is not

limited to: stan of service fees and

directory assistance cha'lles.

......OfSenice
This is a one time charge for

starting service, also known as the

activation fee.

t. lues
Taxes are charged in accordance with

state, local and federal regulalions.

11..... c.r-t ••...., Activity

This is the total charge for the current

hilling period. This total does not

include any previous balance.
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OK, you've unpacked your

Go Phone, charged the hattery

and made your first call. Now

what? If you're like most people,

you've got some good questions.

We've listened to our customers

and put together the 20 questions

most trequently asked.

. "-.

1. If/be11 ell II /
reach a CIlS/Ollie/" Cll /"e

Jle/JI'eselllll/;I'e?

Call our represenlatives hy dialing

"#7T! SND" from your Go Phone

or 1-800-299-7403 from any touch

lone phone, Monday through

Friday from HAM 10 6PM.

.2. "" I' tllI/ I
d'(I1:!.!,et! (11/

adi"lI{ioli /<'t'?
Thl' al'livalioll tl-e allows LIS (0

fulfill your order and sel lip

your an,HUIlt.



). /1011' is (,'0 Plu)//('

s('rl'ice d~llel'ellt.li·olll

c('l/ularsert'ice?

Go Phone service gives you all

the mohility benefits that you

would get with traditional cellular

service. However, it has been

specially designed t<)r use in your

neighborhood hy providing lower

rates than cellular service when

you USt.' your (;0 Phone there.

(;0 Phone service is based on

the same technology as the new

digital cellular tcchnology which

utilizes radio frequencies to trans

mit conversations in digital format.

4. Alii I dJlu:r..:edjiw
cal/s ll'hell 110 0I1e is
at hOJ1le or the lille
is busy?

No. \bu are only charged for

Go Phone calls that are connect

ed. For calls where the telephone

is answered, you will be charged

from the time you press "SND"

until the time you press

"END/PWR."

T

.l.

5. "''bat ~I I btl1'('

trouble witb J1~J'

Go Pholle?

If you have trouhle with your

Go Phone, you should first call the

Go Phone Customer Care deparl~

ment. These representatives are

specially trained to troublcshoot

your problem over the phone and

help you gel it resolved quickly

'T-- .--'--'-~~
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6. .Am I responsible
for loss or damage to
II~)' Go Pholle?

If you are renting your Go Phone,

you are responsible for returning

the phone in good condition

shoukl you decide to discontinue

service. Shoukl the phone become

lost, stokn or damaged beyond

normal wear and tear, you will he

responsible 1<)1' repairing the

phone or replacing it at your

expense. Included in this package

is a brodlure on phone insurance

that you may wish to purchase.

·L

l I/Oll' lI11uh do I I}{~)'
.liJY long distance calls?

)bu will be billed the normal

Go Phone airtimt.' charges based

on the kx..ation from which you

place the call, plus A'r&:Ts

standard residential rate which

varies depending on the time ()f

day and tlK' place you arc calling.

As long as you stay within Vol usia

County, you will not he charged

long distance Il)r calls to olher

Volusia County numhers.

8. I/oll' do I gd
c/lmp.ed.li Jl' iJi COli IiJIg
clills?

Incoming calls arc hilled Ihe

same as outgoing calls '.lIu pay

the normal (;0 Phone airtime rale •

hased on where you all' when

you receive Ihe call. )lIu arc nol

charged long dislance r;ltl's Ii II'

inn lllling calls

'.
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9. /)U I gel c!Ja,:!!,et!

w!Jell I call nq' "uice
,11(/il/i'lJlII (,'0 Phul/e?

)bu are charged normal Go Phone

airtime rates when you make calls

to your Voice Mail whether you

are changing the greeting or

retrieving messages.

if). C(/II I !Jal'£' lIwn'
Ib(/II olle Go Pboll£,
ll'ilb Ibe S(/lIIe
1111 III ber?

Currently, you can have more

than one Go Phone, hut they

must have diflerent numhers. In

the future, Go Phone plans to

introduce an enhancement that

will allow you to have more than

one Go Phone with the same

numher.

. ~

1/. l/ulI' du I coli
Oire('/m)' . IssisltIIICC

(/1It! bOll' {1I11 I
ch{II:~et!?

Calls to local Directory Assistance

are made hy dialing ",HI SND"

and are hilled at $jC; per call

plus applicahle Go Phone airtime

rates. Calls made to long distance

I)irectory Assistance (dial

"I+AKEA COJ)F+C;C;C;-1212 SNln

are also hilled al $jC; pn ,'all

plus applicahle (~o Phone

airtime rates.



j

12. How do I use
lny GlI Phone when I
travel out of Florida?

In most major dlies throughout

the United States, you can use

your Go Phone the same way

you do at home. If you turn the

phone on, your calls will automat

ica��y find you. 1<> make calls, you

simply dial the area code and the

phone numner of the person yOll

are calling. If you have any ques

tions when traveling out<;ide of

Florida, simply dial "611 SND"

. L

13. Can I /Jt~y my
Go Phone bill at
Cellular ()lle stores?

No. 'tbu must make paymcots

directly to Go Phone at the

address listed on the invoice.

14. I receil'etl 1I~)' .first
()ill and it ju.st sUlIlma
rizes n~v culls. Is there
a ll't~)' to Ret details (~l

all tbe ea/b; I lIlade
witb ,,~V Go Plume?

Yes. Go Phone oilers a leature

called Detaik:'d Billing. "'aibhle

for a monthly charge, Ik'tailed

Billing will list all call...; t!J;1l )( III

nude, soned hy Wlll'litn )( III

were In-Neighh( lrll< I( ld. ( )1I1 ( )1

Neighhorhood or \{o;lllling TIll'

(k:'tail lists the nUIllIll'r y( IU called.

time of day, numher of minutes

and cost of call. Long distance

calls will also he detailed.

'.
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15. I IUI/'t' Ibt'
tie/ailee/hilling o/Jlion
and it looks like I alii
IJillet!.IiJr Iu'o calls
lIIade al Ihe sallie tillie.

I/oli' can Ibal be?

(;0 Phone rounds calls up to the

next full minute ti)r hilling. That

means if you make two calls (one

right after the other) that bll into

lhe sallle minute. they will rdlen

11ll" same cll' tillle on till' hilL

16. A friend (~r mint'
Irietl to gel (,'0 Pbone
sen/ice IJill was lolt!
Ibe sen/ice was not
(Il'ai/able in tbeir area.
Wl~)' is Go Pbone nol
al'ailal}le in all areas?

(;0 Phone is a hrand new

tdeo lmmtlllicati< lOS techn< )11 )gy.

lintilrttlllatdy, this means that we

could not lIlake it availahle to

everyone right at the start. We

will hc working hard to hring

(;0 Phone to all neighhorhoods

as soon as possihle.

....

17. ~ll s/al'/ II call (JJI

III)' (,'0 Pbone in III J'

neighlJorhood lind go
across lou'n (olliside
111)' neigblJ(Jrll()()it

IJou/lilaries), boll' ll'ill
I IJe billed?

All calls are hilled hased on

where you are when you iniliate

a call or first answer a l·all.

Therdi n', if you hegin ~l call in

your neighhorhood. you will P~I\

the In-Neighhorhood r~llt' t(lIthl'

entirc callevcn if you travd out

side the neighhorhood during

the conversation. Likewise, if you

hegin a call whcn out of your

neighhorhood and 1r:IVei into

your neighhorhood het(,re the

call is finished, the entire call

will he hilled as an OuH )1'

Neighhorhood call.



l

18. ~l J take m),

(,'0 PI.WIIC l/'il/.J IIIC OJi
a Irif), caJi J lise my
Jlormal lelepl.wllc call
iJlp, card 10 place calls?
~l so, bOll' am J billcd
jf)r t/.Jcsc t),pes (~l calls?

\bu are ahle to LL'iC your telephone

Calling card from your Go Phone

just as you can from any other

phone. )hu will be billed Go

Phone airtime rates based on

where you are when you hegin

the call i.e., In-Neighborhood,

Out-Of-Neighborhood or Roaming

(out of state). In addition, your

k>ng distance Calling Card company

will hill you as they normally

would Ii lr using their credit card.

'-

19. ~l J dOJl'1 lise all
,,()() (~lmy "iJI d IIded "
miJlulcs iJi a 1I101/1b,
do Ibc lllllised mil/Illes
"roll Ol'er" 10 Ibe I/exl

IIIOJllb?

No. The "included" allotment is li)r

one hilling month only; unused

minutes do not accumulate.

2(J. ,,/II' d() S()IJ/C

calls s()lold c/('(/I'(,I'
tlWIl ()f /It 'J"S /

The quality of service depends

()[) several bcl< 1I"S. These bl"l( Irs

include the proximity of an

antenna sution. the interli..'rl'IKe

of surrounding Iandsclpe or huild

ings, and the use ()f pI"< )perly

tuned phone equipment,

Soml'limes the clarity uI a pholll'

call can he impn )vl'll h\ slInp"

mming doser to a \\indo\\ (II 11\

holding thl' phone in .111 lilmghl

position. (;l-nerally. hO\\('\l'r. thl'1l'

should he no prohlelll wit h Ihe

quality of service alld you should

call Customer Care if you expl'J"i

ellce difficulties. Please rd!-r I< I

your 'Ii:nns & Conditions shl'l'l

li)r specillc dcuils.
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If you an~ part of a family
with school-age dlildren.

Go Phonl' "eeps you 111 toull
with your tanHly 10 ,'oordl

nate activities, n"I"(' pbns
and adJust to changnl)! sdll'd
ules. With all the demands 01

an active young hlluily. you
can find yourself spending
more and more time in the
car. Go Phone delivers a rca'
suring level of Illohility and
driving security
that no other
phone can
provide,

...•, ..
I ••, ...

No maller what your lifestyle.
Go Phone helps you live it
more fully. If you are young,
single and just starting out.
you probably spend a lot
of time away from home,
Wouldn't it be great to have

your phone with you at the
tennis courts, in the car while
running errands or even away
from town on a business trip"
Go Phone is exactly the right
answer, providing freedom
and flexibility for your life
on the go.

......,.......... ...,......,...,.....
,.. ?

afraid to miss an important
call? Go Phone puts you in
charge. Go Phone goes with
you when you walk the dog,
shop for groceries, play
a round of golf or even on
vacation. No ordinary cordless

phone can do all that. With
Go Phone, you choose when
and where to use the phone.

(;0 Phone was designed with
your neighhorhood in mind,
Thc rates for using your
(io Phone 111 your neighhor-
IH I( III ;11\';1 arl' \ cry low

cOlllparahle to your existing
home phone service, If you
usc (10 Phone when you are

away from your neighhor
hood, the rates are higher hut
you still have the convenience
of taking the phone with you,
No mailer where you are,

Go Phone's prices are very
reasonable and well worth the
convenience and security of
being in touch.

/

/'

/'

.... ••••••Bi.IIIi••
..." ...,.........

Imagine the ultimate cordless
phone a convenient phone
that goes with you in your
neighhorhood, around
town and throughout
Florida and the nation,
This is Go Phone, a new
way to stay in touch.
Why sit by the
phone

...,,..
~~~..:..~ ,
-~~~ .~

~.. "t~ ..c.
"'lit, .'. "'-''>

'-" I'~. ~' .,' ~. /.# ','./ "'.
,,>IF., ''''''''c, '

,/ · ~1'>' · ....
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theb atta~~ - ~.~ ents.
,ahome.

""~,..,,

of the Go Phone add up to an I

ex(cptional value. Rut there's only I·

A ont> wav to ~et it: Call the toll-

INTRODUCING THE GO PHONE.
A phone you un use as a second line at home-at comparable rates-and also in

the car. At the office. The grocery store. On a walk around the neighborhood.

Just about anywhere in florida, and in most cities across the U.S.

lltlGO fttON( F'" FtlOM AIOUT $40 A MOMYH. fOIl RfAl.
lASllY"~"'.
~TOIl GlOW( That's whal the Go Phone costs

COMP....,..", - '0GO. .
.............. "rwl r.ro -lIldlJlllIW '\('veral hOllrs of ...... ---1



THE GO ft4ON( JlTS
EASilY ... YOUR f'UIlSl,

POUll 011 GlOVl
COMPAlQMlNf - TO GO

AMYWMl. IOU GO,
AND IT USES DIGITAL

CEllUlAll TECHHOlOGY
Tttl MOST AlWAMCfD

TECHHOlOGY
AVAllA8I.E

j

fROM AIOUT $40 A htOtoITH. FaIt MAL of the Go Phone add up to an

That's what the Go Phone costs " exceptional value. But there's only
- including several hours of % •• one way to get it: Call the toll-
neighhorho<KI calling. That's ,. ~ free number now. We'll ship

less than $1.50 a day. If you use your Go Phone immediately via

the Go Phone outside your federal Express·. and it'll be on
neighborhood you pay a ANI your doorstep-with the charging

.0Wl. A ...,.TOII
". slightly higher rate. (Similar HOII-.n. W11H unit and an extra battery- in two

...... to the difference between n::o.:::-..:r': working days. If you have any
local and long distance rates ~=:. NO questions about how to use the

on your home phone.) And ~= Go Phone, our Customer Care
because you can rent the (io ~= Line is available between 8
Phone instead ofbuying. there's ........ MlDlHArs a.m. and 6 p.m. weekdays.

~ YOU'll FIlL
no big cash outlay up front. No .noA80UT. But the way to get started-
finance charges. either. 1-1OO-137-aGOO. the only way to get the Go
The freedom. convenience. and low cost Phone - is to call now.

IT GOES WHEaE YOU GO. Fe. AS LITTLE AS .4. A MOMTH.
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en

Wiili~rl car. At the long distance •kitdlen . . video store. rates on your

phone you can walk The beach. home phone.)
.......w

from, say. the sink to the The golf And because 'i: ".'

refrigerator and get some course. The oftke. you can rent the y
milk. With the Go Phone Just about anywhere Go Phone instead of ,..-
you can walk to the fridge, in 1-lorida, and in buying, there's no big cash

get some milk, go outside, most cities across the outlay up front. ~_._

gel in your car, drive to the u.s. MIIG No finance .... ; I ........
.......l

store and gel Snme more SUftIIIII£: PIICE. ~~_r~~•.e~t.her.'~.batle:Y -i~r two •l8ft



~d III your Gil, dll~ to thl: US THE BIG No finam:e ' "'s;tI'J.. - I ."'''''''
SMALL.

SURPRISE: PRICE.
~"

LIGHT. store and get some more charges, either. battery - in two
~DIGITAl. nlilk. Now that's a phone. The Go Phone costs as JUST CALL. working days. If you •

Introducing
little as $40 a month, WE DO THE WJ( have any questions '''M''OSNI'ft
including several .ST. You don't YOU'VI NOUaY about how to use the

~
THOUeHT MOUT

tIle Go Phone. hours of have togo HOW .... IoVEI Go Phone our
WOU'It fill WITH A '

neighborhood calling. anywhere to get ..... wa .... Customer Care l.ine is 'HI CAl
wo. UII. AM» IT

ntl GO PHOtll Not just a new phone. A That's less than $1.50 your Go Phone. MAllIS A lOT Of available between 8 .-AISIA5IU" .... -IfJOUOI

~PUMt. new type of a day. Ifyou use the You just call the ANrONl .. YOUI d k
FNolI.YIII_1US a.m. an 6 p.m. wee -

POCKUoa

GlOW phone. One Go Phone outside toll-free number. A~OIl d h--..0 OF /iHI ays. But t e way to get ' .. pc.
COMPAIllMlHf-

lOGO )'Our neighborhood, We'll ship it
......... 11.

NIftIHUllOU -""'.......arted-the onlyway 4
GO All» " UIlS you pay a slightly immed-iatdy via Federal to get the Go Phone - is toDIGIlAl

CIUUlAIl
home -at higher rate. (Similar Express·, and it'll be on call 1-800-237-8000 now.ltCHMOlOGY- ,..-__
comparable rates to the difference your doorstep - with theADY"'MUD

ltCHMOlOGY
- and also in the charging unit and an extra...V....-L between local and



GO~HOHE'"

NEIGHBORHOOD MAP
Your Go Phone Neighborhood is roughly as
follows: to the north, the boundary extends
Cllong the line of Big Tree Road from the inter
section of Clyde Morris Boulevard to Atlantic
Avenue The southern boundary is from the
intersection of Old Carriage Road and AtlantiC
Avenue crossing Spruce Creek road and ending
ill Summertree Road The eastern boundary IS

ttl(' shoreline. while the western boundary
I IlVi'I', Illf' Illterspc\lol\ ()f DIHlli-lwtol1 [JI1VC

,11111 I :):) Oil tu l,lyde MUIII:. UuulCV,lTtl Ill:,! ",,,if
,i /\' ,pfL Iii r~l ,); if 1

UNITED STATES

FLORIDA

YOIIH Nf-IGI mOI1HOOI)

111lJlSIDf- YOurl Nf-Il;1I80HIIOOl) (SlATFWIDEI

_ 110AMIN(; (HI 1 OFFI O!llllA IN CITIES ACROSS N AMERICA)
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SprurJ!"-
Creek /
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BIG TREE RD.
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~

81

~I

8
1

a:

SOUTH DAYTONA
pORT ORANGE
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GO~HONE'"

NEIGHBORHOOD MAP
Your Go Phone Neiqhborhood is roughly
as follows: the northernmost point is on
Mission Road just north of the intersection
of Raqis Road To the south, the point is
Volco Road The eastern side runs along
Willow Oak Drive, while the west extends
Illst heyond 1-95
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UNITED STATES

MAP
Your Go Phone Neighborhood is roughly
as follows: to the north, it extends to the
intersection of US 1 and 11 th Street. The
eastern boundary is the intersection of
Seabreeze Boulevard and Atlantic Avenue.
The southern boundary is the intersection
of Volusia Avenue and US 1. To the west,
the boundary is near the intersection of
Mason Avenue and Derbyshire Road.
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UNITED STATES

FLORIDA

MAP
Your Go Phone Neighborhood is is roughly
as follows: the northern boundary includes
the Ormond Beach Municipal Airport and
Tomoka Oaks Country Club. The southern
boundary crosses 1-95, Williamson Boulevard,
Clyde Morris Boulevard and Nova Road. The
eastern boundary crosses the Halifax River
and extends to Atlantic Avenue near its inter
section with State Road 40. The western
boundary includes Riverbend Acres and
Tymber Creek Road.
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Your Go Phone Neighborhood is roughly as
follows: the northern border is near the inter
section of 1-95 and 11 th Street. The southern
border is at the intersection of 11 th Street
and US 92. The eastern boundary follows
along Fentress Boulevard. while the west
follows 11 th Street.
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IMP
Your Go Phone Neighborhood is roughly as
follows: the northern boundary extends just
past the intersection of Creek Shore Terrace
and Turnbull Bay Road. To the east, the
boundary is the intersection of the South
Causeway and A1A. The southern boundary
is on Ridgewood Avenue near Massey
Ranch. The western boundary is the
intersection of 1-95 and State Road 44.
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Your Go Phone NeighbOrhOod is roughlV
as 10\\ows: the northern boundary e)(tends
to t\le intersection ot 15A and Woodland
Boulevard. 10 the south. t\le boundary
extends to \-\ontoon Road. just past its
intersection wit\l Botts landing Road.
,he eastern boundary includes to DeLand
Municipal Airport. while t\le western
boundary stretches to the intersection 01
State Road 44 and Old New Yorl<. Avenue.
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