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EXECUTIVE Sl'\t\tARY; FIVE KEY POINTS FOR RECONSIDERATION

• Cap Cellular at 40 Mhz In-re2jon -- A cellular carrier should be allowed to
acquire a minimum of 15 MHz of PCS spectrum tn-region so that it has the capaciry
in even its more congested markets to offer low-cost, digital services while still
sustaining its embedded analog base. The overall )pectrum cap for all carriers
should be 40 MHz.

o Allow PartjtjonjnK/Djyestjture -- PCS licensees must be able to partition
their operating authority on a geographic and spectrum basis to allow the
development of niche services by diverse providers and ameliorate differences
between disparate licensing schemes. This proposal will allow the integration of
PCS with existing systems and avoid harsh exclusionary policies that could block
cellular and ESMR licensees from bidding on PCS spectrum where they do not
operate. Carriers also should be allowed to bid on spectrum and "divest down"
before they begin operations to meet any ownership limits and spectrum cap.

o Uniformly Re2ulate All Wireless Carrjers -- Cellular carriers, which
must continue to sustain their analog customer base, will be facing competitors
operating with potentially 40 MHz of all-digital spectrum. If the Commission
retains restrictions on cellular eligibility it should strive to maintain some semblance
of regulatory parity by not imposing widely varying limits on the ability of PCS
licensees to compete with each other. Consequently, it should adopt the
partitioning/divestiture proposal above, impose identical eligibility restrictions on
ESMRs and rebuff any proposal to regulate cellular more stringently than other
wireless providers.

o ImpQse Minimal Re2ulatiQn Qn the PCS Aftermarket -- Regardless of
the restrictions the Commission imposes on the initial licensing of PCS, these
restrictions, including any cellular eligibility restrictions, should not be imposed in
the PCS aftennarket. The Commission itself has recognized that "an outright
prohibition on transfer, even for a limited time such as one year, may block or delay
efficient market transactions needed to attract capital, reduce costs, or otherwise put
in place owners capable of bringing service to the public expeditiously." In
addition, the Department of Justice agrees that restrictions on PCS eligibility should
sunset within a reasonable period of time to aVOid an adverse impact on wireless
competition.

• Relax the Current 20% Attribution Standard and 10% Overlap Rule
-- These percentages are too low and could foreclose the expertise and economies of
scale that cellular companies can bring to the PCS marketplace from extending
service into adjacent markets where they do not operate. In addition, these rules
constrain not only the largest cellular carriers, but also mid-sized and small
companies that are not traditionally thought of as cellular providers. If the
Commission is intent on retaining a cellular eligibility restriction, it should raise the
attribution standard to 30-35% and incre:L'ie the' overlap threshold to 40%.

1150 Connecticut Avenue. N.W.. 4th Floor. Washington. DC 20036 • (202) 223-9222
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E'"
On May 1, 1994 the Florida Region of Cellular One will begin test marketing a new
product called Go PhonesM Positioned as the "Home Phone That Goes Anywhere",
the service has been specially designed to meet the needs of the consumer. Daytona
Beach has been chosen as the test market for the new Go PhonesM product. The
product will be sold over an eight week period from May 1 through June 30.

The purpose of the test is to determine consumer acceptance of the product and
identify refinements needed for full commercial roll-out. Therefore, after the selling
period ends, we will spend several months doing research with Go PhonesM custom­
ers and analyzing data to determine where changes need to be made before rolling
the product out in other markets.

What is Go PhoneSM?

Go PhonesM service combines the economy of a cordless phone with the mobility of
cellular. When used in the consumer's immediate neighborhood, the rates are com­
parable to home telephone service. But with Go PhonesM, the consumer can also use
the phone as a cellular phone and pay traditional cellular rates.

Go PhonesM service has three rate components: in-neighborhood, out-of-neighbor­
hood, and out-of-state. Calls are rated based on where the customer is when he makes
or receives a call. A neighborhood represents a pre-defined area around an individual's
home. The size of the area varies depending on Cellular One's existing coverage of
the area. It can range from 2 miles to 8 miles in diameter. Customers will be assigned
a neighborhood based on where they live. There are 8 neighborhoods defined for the
service offering in Volusia County. Service will not be available to all residents of the
county.

When inside the neighborhood, consumers have access to extended home cordless
service at rates that approximate home telephone service. Two different rate plans
will be tested. The consumer will not be given a choice but instead will be assigned a
rate plan based on their neighborhood. The first rate plan has a $24.95 monthly
service charge and includes 500 minutes in the neighborhood at no extra charge. The
second plan charges $10.00 for access and 5¢ per minute for up to 500 minutes in the
neighborhood. In:.both plans, in-neighborhood minutes over 500 are charged at 40¢
per minute.



Outside the neighborhood, consumers have access to traditional cellular service,
and pay a premium over their in-neighborhood rate In both plans, minutes outside
the neighborhood are charged at 40ct and when the phone is used outside Florida.
minutes are charged at 99c.

One phone option will be offered with the service. It will be the Ericsson TDMA dual·
mode digital portable phone with the fixed mast antenna. The phone will be pro·
vided for rental or purchase. Rental for the phone will cost $15 per month and the
purchase price will be the current market price The Go PhonesM will be packaged
with an extra battery and a charging unit. Additional accessories such as hands-free
kits and cigarette lighter adapters will be available for purchase.

The Go PhonesM service will be offered to consumers only. Businesses will not be
eligible. This is similar to the way local phone service is handled. Businesses pur­
chase a different service and pay a different rate

How will Go Phone be sold?

Both advertising and direct mail campaigns have been developed and will begin
running in the Daytona Beach market on May 1 and will continue through the middle
of June. Advertising will include radio, cable television, outdoor, and newspaper.
Two separate direct mail pieces will be sent to targeted households.

Customers will be sold primarily through inbound telesales with fulfillment through
the mail. We will be using an outside telemarketing vendor, Teleservices Resources
(a subsidiary of American Airlines), to do the selling. The service will not be available
through traditional Cellular One channels.

In addition to telesales, there will be a small group of temporary sales reps working
in Daytona Beach to distribute information door-to-door and sell in the home.

What about Customer Care?

Customer care will be provided Monday through Friday from 8:00 AM to 6:00 PM.
Customers will be able to reach this by dialing a toll-free 800 number or #727 trom
their Go PhonesM , If a customer calls after those hours, a recorded message will
instruct the customer to call back during business hours.

A separate customer care group has been established to handle Go PhonesM cus­
tomers.
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Insertin, And Removing
the Go Phone Battery

Face To Face
With Go Phone
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Making ACall

Turning On Go Phone
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Any long distantc or otlt\'! dl.llg\'s

are addlltonal

wherever you liSt' your (;0 I'holll' In

Florida Your (io Phone works In mosl

places throughoul the State

Fvery malor city in the lIS and

(:anada as well as virtually every 11 S

town and most of its rural areas ha.s

a system proVider tor your Go Phone

In Illany locallons, your 1Il("( )flllng

(ails Will autolllatilaliv hill I you II V'I[;

llim V'1I11 (.,. I'hl.nt, Ill) \vtWWV"1

Roaming

: yt III I ravt'l , take tilt' (' IIIv, 'II It'lI< ,

snurlty and conlidence ol (,., I'horw

With VIIU When VOIl plan' (If rn \'IV\

calls outside of FlOrida, VOU wtll Il\'

hilled at the "Hoaming" rate descrihed

on your krms &. Conditions Sheet

I~~~~~
i / j" \, ,j,j, If" I' I,',' , )1
I ' ,

I \l'/[I/,/JfJJ'!'/ffI(IIIUd MJuUIUl!.' '({II'\ /(11

'/t'I"I"/!IIII",II'III", I,II"/t 1111", ,11/1111 II!
\ I '/II (II I 1'1 ~( )}f {' It '/ II '1/ 1'I '/( I'/I/! " I 'I

It '( , 'II,' tI (till

In-Neighborhood

It's ABeautiful Day
In The Neighborhood

1"11' 1Il,1!, IIHludcd II! VOIII I." I'h, ,I\<

palklge outlirws Ihe houndarlt's of

vour neighborhood When you makt,

or receive calls III your Neighhorhood,

you are billed at the "Neighborhood"

rate described on your lhms &.

Conditions Sheet

'\JI/lten you lise (io Phone outside lhe

limits of your neighborhood but still

within the State of FI'lrida, you are

billed at the "Out-Of-Neighborhood"

rate described on your Terms &

Conditiom Sheet. This rate applies

)bur (io Phone works in your neigh­

horhood, across town and in most

of Florida and North America, Where

you are when you make or receive

a call determines the rate your Go

Phone usage is hilled The Go Phone

works In three different service areas

Out-Of-Neighborhood

L



will "l' ""lnl ;11 11ll' \1.1I1<bnl A'1<'<11

rl'"dcl1ll," I.lIl" I 'Illc" you,d", I a

dl'l:1I1n1 "IIIing Il'alull'. IOl1g dl.,LlIlll·

,h:IIJ,(l'., w"l 1101 "e il,'nul.ed Oil yoUt

( ;" Ph, \llt' invoice If 1'1 lU dell 10

rl'lelVl' Ihe oplional dl.'lailed hillillg

Il'alure, your (;0 Phone long distancc

dlarges will Ill' represented Illuch lhe

,allle way as lhey are Oil your tradi·

tiollal hOllle phone hill

(ailing (ard
(!fl I'hnfl(' f·I1;lhl~·.... VIHI 14) II'-'t' YOIII

I( IIH' rll .....LlIh t i ,t1II1H! ( ,II( I ,d i III III (

"II 11 pi\' dl.l\ \"\111 11""11." ,\((l".' (I\lk,

.1' v"11 \\1 '111, I h, '111 .1I1y II \11th !I'll'

phorll' Alrtlllll',harge., w"l apply !II

\ :allll1g (:ard I alb placed (lil your

(;0 PIione I\)ur Calling Card company

Will hill you lilr thc associaled long

distance service lor these calls

Toll Free "800" Numbers

Wllh your \;0 Pholll'. you dial loll

lrec "HO()" Ilumhns iu,l lik,' you

would IFIIIl :II1Y touch IOllc phonc

WIllie you ;Ire nol hilled any long

dislann' loll ..... your norlllal allllllle

rail'''' apply "ased Oil whl'le you all'

wh,'n you placc lhe call

Diredory Assistance

For local Directory Assistallce dial

.. "II SN D" frolll your (;0 I'hollc Long

distance Directory Assistancc calls lall

he placed from you: Go Phone hI'

dialing "I+AREA CODF+'i'i'i·1212

SND All Direllory Assislaille ulb

;llC """'d :11 $ ~'i peT ,;III plu ... 111\1111:11

('i' Ph,tllt .linllllt f.ih'"

911 Emergency

If Elllergency ')}} service" availahlc

in t!le area in which you art' placing

Ihe call, you can access it with your

(;0 l'!Iolle hI' dialing "<)}} SND" All

')11 calls are frt't' of chargc

..

Play It Safe!

I( lur (;0 Phone IS a Iugh qU:"11 y

dellrollil piece of l'qUiplllCll1. 'Irl',11

II with respect and you Will t'nloy

eXldlent SlTVlce. Belore allelllpling

;my operation. he sure 10 revicw

lhe Importanl Sakty Int( lfIllation,

Sall>ly Instrullions, Sail' Driving

({Cl'l Illllllendati, Ins and ()perallng

Procedures outlined in the opelllng

page, 01 your Users Manual

Go Phone (ustomer (are
• f -, ~i )' t i ) i ~ 1111 )1 \1 I _II \ j '. I 'r !.,

qlll· ... II<\I\'. (,0 I'hOIH' ( 1I ... 'OIIIl·!

("lIt· 1.' :1V:lllahk Irolll KAM III i,I'\1

M, '!lday Ihl< lugh Fflday

• Dial #7D from your (;0 I'ho!le

• Dial I·HOO·2<)'J·740:\ fro!ll any

touch tOile pholle

• Address CI IrrespI llldellce t'l

(,() Phone Custo\ller Carl'

}')I Wymore ({oad, Suite WOO

Alta!llo!llc Spflngs. Horidal27I·\





nilS featllre aI/oil's yuu to siore a credil card 11lImhel' /II p 11/1

(,'0 I'hfl/lejiJrfuture I'lI'1I'in!!, 11'l)('/l your physical (/"edll ({/Ill IS 11/11

GO PHONE FEATUIE NAME

Storing Numbers

Speed I )iallflg

Low Batlery Alarm

"nal, II Pad

Fin I rorm lo,k

Programmable Area Code

Voice Privacy

Hidden Credll Card

Trouble Shooting Guide

~

DES(RlPTlON

This feolure tlJ/ou's J'ou 10 proJ4ram tlml slore lip lu ')l) !ie/sullilll\,

df!fined IlUmhers and /lames These Illllllhers (//ul /I(//lIe\ (//,' lit (('w't!

Ihrou!!,h ,\iwed J)ialm/< or ralnd tlue" (()d(~,

Thlsfi'alllre <'/lahles VOU 10 <lccess a/lll dUll vuur Siured ,\1111111('/\ 1I'llh

2 10) kevslmke,

Thlsfi'(lIItn' (llerls vou (lI'ilh a Iwe!i) lI'hell}'ullr halterv " nll/ll/lI,l.!

loll' ubile a caJ/ IS In pmp,IPss

lhl.\jea/llre a/l<>II" YU/l lu lelllp"'IJIlII ,I,.,. I,h"/I< //1 illih"", !I'hIl,' 1'''''

an' 1111 IJ , alilu h. l,ll/eli lUlU

nnsji'lullre allflll'\ )'fI/I II' lil",k all /Ill fI/llI/t,!; illlt! "III':"lIll; ,,11(, ,,\, .I!
'l)1l tI/lti It ~2~" ((;u I'hu/le c"f'lum,'r l,an' I lu /'('/I/f i/'(' 11>,' hi", i' 1''''/

mllsi enler }'Il/lr !>nI'll/e IUt k (uti"

This fealure ojlers VU/I Ihe ahihly Iu !m' tlejine a/l (//'('iI (I Ide II'I'I, h ll'lll

automatiraJ/y IJrecede allY 7 diRl1 phone lIumher dialed Ii'll ill' mWIll/l!!,

{{yoll alP Ullliztrl!!, a digital (versus wwlo!!,) /letll 'urk, II 'hlCh ojJi'rs

/IOice encryplioll jimclionalily, this feature eill/hles you lu 1'11(/")'1'1 Ihl'

Iral1smissiol1 of )lour CO/ll'i'rsalion to ensull' !Jrll'acv al/{I seCUrll)"

I

!
I

easilv a((£~,slhle

An <,as)"-to-IISC Imllhle shootin!!, p,uide which explains hOIl' 10 ill/erprl'l {/lui

delllll'ith /lariollS di.lplay mes,I'(/Res and operaliollal sllualiu/lS

REF #

13

l'i

9

If'>

~I

2'i

26

18

28



'Ii, canee!. pres>, "*'1Il SNI)'

(all Waiting

2 Fnler dt'signated numher I t

area code + phone nUllllwr

1<, <11'\111111(" 1. IH( ...., 1''';'1

) Walt tor answer

I. Place sl',und call

,Iii flIIlT p.lIllt"

L Place first call

2 Press "SN Il

'i I'n'ss "SNI)" wilt'" ""WI'''', 1

Three Way (onferencing

lise Ihl.' (ill Pholle "'alure 10 ;\dd

a third party to your ('XISllllg

('( lf1versati.)n

l) I'n'..", "'NIJ '1~!:Hfl 1/\ !(1I1fll'!

2 Press "SNl)" t() rdurn I,)

ollgl11al (;111

I. Whcn you hear lhe lone, press

"SNIl" III answer your sClond c,11I

Continue III P1'l'.S.s "SN])" 10

alternate helween calls

(all Forwarding

Calls 10 your (io Phone art' autOll1all­

cally rcdi reeled to another phonc

llull1her you choose

L 'Ii) activate press "*71"

) Prcss SND

Enahles you tll answer .1 .sell 'nd

11ll< 'llung (~III dllllng an (lng' ll11g

i (;0 Phone cllnvcrsation. You ,an als(l

transfer hack and t(lrth hetwecn calls

)i III (JII ,Hid ('\'('n Illor,' tlcxlhliJly

(ap:i1lliity ,md (onVl'IlI,'nce to your

(;0 Phone wilh optllmal calling It'a

lur,'.s Availahle at a small additional

ll10nthly charge. thesc optional calling

kat ures enahle (io Phone to surpass

n('11 I11l' Ill'sl h'H1W pholle 'Ii, lIld"1

,111\ 1 'pll()ful kalun'ssllllpl\ call

(,,) 1'11< Hll' Cusloll1er Can' hy diallllg

#~T .'iNI) helweell HAM and llPM,

M()nday through Friday

Optional Go Phone Services

Go Phone
(onvenience Features

)i 'ur (;0 Phollc IS a powcrful l'in

Ironll COll1nlllllicalol with ll10rc huilt

111 kat lIres than yonl hOll1c pholle

)i )ur (;0 Phom' list'll., Mallual ha.s

l< Hnplctl' deLlI1.s on how to aclivate

alld us,' Ihe convenienn' features

ThiS ()utll11l' IS a gel-started guide to

availahle 1,\ltlirt'S c()lllplele with refer

ql( (. p~lgD 101 instlill Uon.' III yOl1l

li.'ns 1VI,lllll,1i

....
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