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SIMIlln••I:.... -like .... .-kit broadoalterl- have special COIICCI'DS ia

~. Ia onIer fer ...~ to IV'Ph viable, daly IiIouId be free ofwmecellll)'

~ 10 Iona u dIey IIave no hiItory ordiIcrimination. EIevatina procell over

perfonuIace, for thole broIdcuten in particulart detracts from their ability to serve the public.

NAB ....... tile CommiaioD to relieve small broIdcuters ofunoeceaary paperwork.

V. 'I'IIK COIOI.JIImI( .OULD I.NCOUIIAGE .aQADCASTERS TO CONDucr
JOINT JU:CIWI'IMDIT D'F'ORTS AND INDUSTRY-SPONSORED
DIPLOYMENT..VICES.

The Noli« .... comment on what the Commislion can do to CDCOUI'aP joint

recroitmeDt e«orts by broMcuten.62 This is III important issue because some ofthe Orders

issued u • resalt oftile PolIcy StlJtement have teaded to downplay the importance ofjoint

One oftile _lIItill elements to compIyiRg with the Commission's £EO

~ is t1Iat broaclcuten must contact minority-specific and female-specific sources when

~jeb openinp. UDfonuaatelyt many local minority and female organizations are too

often not productive in provicIiIIa licensees with Gr!Y referrals, let alone referrals for jobs which are

unique to the broadcast iDduItryt such u on-air or certain technical positions.63

On the otber hind, joint recruitment efforts by broadcasters have been demoted by

the eo-.iuion to the catIIOIY of"general" sources. For example, the Commission bas

claslifiecl u "....." sources the employment cIearinPouses operated by NAB, the Nebraska

62 Notice, ...,.a DOte 2, 125.

63See, e.,.. CoauentI of....BroadcI"" .",...43t at 2; Comments ofKUTZ-FM,
filed May 13t 1994; Comm•• ofKGMIlKISM, lied May 13, 1994; Comments ofGraats PUt
Br~ filed May 23, 1994.
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Broedc..... Aaoei.... tile KIM••~ ofBroldcaRtrs .. the NatioDIl Auociation

ofF..Bra......." While dille sources, by law, C8IIIIOt IpICificaIIy target miDoritieI and

femllea, OM oftbeir pn..y t\anctions is to help create grelter employment opportunities for

WOlMll ... minorities ill tM IwoIdcast industry. PIacias theIe activities in the same category as

such pubIicItiou as~t News" diminiJheI their importance.

By downplayias the importance ofjoint recruitment eftOrts, the Commiuion has

provided a disiDcentive for their \lie. Such efforts are ofgreater sipificance than the mere

pIaciDs of.. ldvertisel.- ill a ..-at circulation newspaper or a trade publication. They

require COIIIIidenbIe time and effort on the part of the industry as a whole and the individual

broadcuaers who pIl1icipIte. They also retJect the industry's 8enWne concern for and

commitment to equal employment opportunities for minorities and WOrneD. The Commission can

encouraae the development ofjoiAt recruitment effort. by aivina broadcasters more credit for

theirUIe.

Moreover,~ Iicenaees participIte ill job fain or receive unsolicited resumes,

even thouP the Itation may have DO job 0"" at the time. Such applicant leads are placed in

a file or "drawer" and reviewecI whenever openinp become available. Yd, the standards

estabIisbed under the Policy s.t.,.nt would dilCOURt Ute ofthe file or "drawer" because it is not

minority-.-cific. The COINIIiuion should not penalize broadcuters who use this means of

COI1IicJerina aUoI'ity appIicaIU, IDd instead encouraae this method by recoanizin8 its use in

64 !WAIl'"~ f:It 1IIe. (KAM./(AM)IDtA.I-FM). o-IIG G1wat Entpin BroadcartiItg.
Inc. (WOIY(.4M)IWOW-FAI)•."..CtMIId"~ Inc. (WIBW(AM)IWlBW-FM), FCC 94
104, ....April 20, 1994, MI••1Id April 21, 1994, at 7 n.6 ud 10.

65 Sse id. It 78.6.
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IIlIldditiola, ... Coanission IhoukI abo recopizc broadeasters' other efforts to

other IGtivitieI _peel to iaItbnn broadcuten Ibout £EO requiremmts. FoUowina the Kerner

Report, NAB eItIbIi..... unit, CUJTeIltly known u the Department ofHuman ReIource

Develop_eat ("HIlD"), to ...... the chaUenpa oflaiRing aU IicenteeS in meetina their EEO

obliptioM throop the ideIItiIcatioIl recruitment, pIIcement, and promotion ofminorities and

Ceatral to dIiI t6rt continua to be tIM~ CJearinshouIe ("ECH") of

HRD. ECH is • DationIl he....nierrII .-vice widllll emphuis on the identification and

recruitmR ofminorities IDd WOIDIIl. Job seeken IDd bro8dcasters in ...-ch ofqlLRIified and

qlllJifieble panonDClllI'e brouIIa~ through the.-vice. The experience ofpersons resist«ed

with ECH..&om c:nry..... to management.

To help &ciIit1te broIdcaster-minorityP. seeker comecIions, ECH conducts regional

broMcMt CII'e.' ......... include job fair~. Since September 1993, ECH has

conduaed two... 1C!IPIiMrs, one in AtIIrU and IDOdw in 0Jicaa0 eartier this year. Over ISO

ninority job slll-. attended the two-day sessions and job &irs, with pll'ticipat:ion from over SO

broIfb.lI1. TIle aext ..... illCheduled fOr .tyNovember of1994.

~ .............,maintained in some 26 CItegories ofindustry jobs. In addition,

broIdcu&Inay call the a-illfIhouae for pcnoRtIized service in 6ndiDa job candidates.

.......NeIiwd by mail fi'om Ippians or through contacts with ECH stiffat
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~.""BQI JobIiM," • tel he teIephoae..... Over the put 11 years, more thaD soo

knowa .......job pIIe._. have boeR made tIIrouP the Employment ClearinaJbouae·

NAB's~ ofHuman IteIource Deve&opmeot i. recognized aationwide II

a dep raource CIIlter. ID addition to actiooI ofECH, the benefits ofHRD's outreach

initiIbveI ICtivities tIIrouIb participation in • variety ofminority-focused confereBces and

forums held by • broad spectrum ofgroups (e.g., Afiican American, Hispanic, Asian, Native

Americaa), are passed on to IicenIees in need ofproductive recruitment sources and greater

assistaDce in responding to~ career and pI'OII'IIDII1in iuues ofminority groups. Current

examples 1I'e: the scheduled pmticipation ofECH staffu job fair exhibitors and panelists during

the Unity '94 convention ofthe four major minority media organizations (African American,

Hispanic, AIian, Native American), where over 6,000 minority media professionals and job

seekers will be J'IIistered, July 26-31 in AtIInta, Georgia.

Toward the end ofcultivating ftuitfW DOll-traditional sources for broadcasters'

minority .,Joyee recruitment through state ISlOCiations, the department head ofHlID will serve

on a ditti...lithod pIenIry ... ofAfrican American leaders at the opening ofthe national

Assembly ofTbe Links, lac., June 26, 1994, in Louisville, Kentucky. The Links is an

orpniution ofover 8,000 Afiican American profeuional women with 241 chapters in 40 states

and the DiItrict ofColumbia. Through efforts ofHlID, several state associations have already

begun to work with Linb chapters in directing Black and other minority youth and young

profeuioNla to careers in broMcuting. SimiIIr liaison and facilitation activities are beina carried

out by HlU) with conea-.. universities, and other sources with sipifican.t minority and female

populations.



24
Since i.,••• oftile CommiuioIl'sF~ EEO Policy State1Mnt, HI\D has

sanctioM lIEd bfeiturea ,.... to EEO vioIationt and other station matters. Over)00

brOldcu&«l pII1icipatecl in.. two seminars. NAB will coatim.re thiJ seminar sdIeduIe over

the next tJrreo yean to prepere licensees one y.- before their renewal applications are due.

Since the ........ of 1994, HRD baa !BIde special EEO presentations during five

state broIdcut IIIOCiatioM, with more scbeduled befin the end ofthe year. Similar

preeentatioDl have also been made before specially orpnized state radio groups, and are regularly

scheduled events during NAB's umual and radio conventions.

The COIDIIIillion should not discount participation in such activities u "general"

sources wbeo reviewing 1iceDIeeI' EEO efforts, ud iutead recopize that licensees who engage

in thole activities are makiatI aood faith etTorts to comply with the Conunission's EEO rules.

VL 1'IIE·~SENPOaCDmJn' PIlOCID1JJlES UGAIlDING
PJlOMOUON AND UTlNTION 0 .. MINORITY AND Ji'EMALE DlPWYEES
AU ADEQUATE.

'The l¥oti« ..... comment Ibout the adequacy oftile Commission's broIdcast

EEO ..corc..at J'OIIfCIiaI the promotion and reteRtion offemale and minority employees, and

any ,.,1Uou for cbuIe." NAB believes that the current enforcement procedures are

adeqUIM becauIe they proWIe the Commission. with • general overview ofeach licensee's

~ picture, witbout IIddIiDg the ticeuee with overly burdensome paperwork

requir'e.-s. Therefore, no dtuees are necessary.

66Notice, .".note 2, 124.
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AI ROtecIt ill...n.. the eo...;JIioets EEO.torcement role is limited ''to tMt

of......._ owrall""* that staUODI ........ in empIoyaIaIt practices which are

~~. -.; -:. ·.ilities· the 4:-1.1 of-~..· . ,,67 1"'.._1", the'IoIVI,,-t- Willi UIIIII CIIpOG.. In lRiftI t-"" servtee propammmg. ""...._ .....1.

Comnillioa requires Iie_••• to submit annually information reprdina the number offemales

and minorities employed by their stations in nine~ catepries. In addition, each licensee is

required to submit at renewal time a SUIDIllII)' ofhirellDd promotions made by its station(s)

durin8 die 12 months precet;. the filing ofthe reaewal application. This infonnation is sufficient

to give the Commission ... ov...u view ofhow eKJalicenlee is fariaa in the employment of

women and minorities in key poIitions. as well u the flow ofwomen and minorities through the

licenseet
S hierarchy.

Siace. u .... ..".at employment ofwomen and minorities as officials and

JDIDIIIrI ill tJae broadcut iaMIuItry is exceeding the Commission's processing guidelines,

promotioR lAd retention data would primarily be uled to detect discrimination. However, ifan

individull believes that ..". Ration is dilClimiDatiD& either in hirinI or promotions, helsbe has

ample aveaues to pursue a complaint. The individual may file a complaint with the EEOC or even

take the IiceaIee to court. The Commission muIt be notified ofthe filing ofsuch a complaint or

lawlUit... ifthere is ID acIjudication against the station, that fact must be disclosed to the

Commiuion in the renewal application. The EEOC wiD also share with the Commission

infonn8tioll reprding compIIiIlts filed against broldcalters.61 A complaint. or possibly a

cha1leRle to the renewal, may also be filed with the Commission.

67 See DOte 14• ."rtl<....... Idded).

68FCC cl EEOCMeIlfOl'tllldMM ofUnderstandi",. 70 F.C.C.2d 2320 (1978).



hirinI. .......... ~IIIliOllpnctices or........ As the NAACP has noted, "The IDIjority of

broadcuten do DOt diIcI.i....."" The Commiuioo iUelfhas found that only four p«cent of

licenIees' EEO progrIIDI are deficient, and the CUll involving those deficiencies have shown

virtually DO iDItaDces ofcIiIcriminItion. This leads to the concIuIion that very few, ifany,

licenIeeI6criminate. n..tore, little, iflIlY, benefit would be realjMd in requiring additional

F~ any additional iDfor..uon that the Commission might receive

reprdiDa reteDtion ofwOlMll and minorities in broIdcuting could have dubious validity. A chief

charaderillic ofemploymeat in broadcasting is the hiP degree ofmobility. Most stations have

high turnover rates as emp10yeeI move from market to market or from station to station within a

market. Tbere are numerous reuons not discrimiRation-re1lted why employees may leave a

station. Ileteation data, therefore, would not be • sood barometer ofdiscrimination or affirmative

action It • aiV8l station.

ConsideriIII the fad that the empIoyIMIlt ofwomen and minorities in upper-four

job eateaories It broadcut stations is already outpaciDa the Commission's processing suidelines

and is ...-allY companbIe to the nation as • whole, there is DO basis to seek such additional

infOl'lllMion. NAB recomm.ds that the Commission refrain from requiring licensees to submit

additiOIIII promotion and retention infonnation.

"Reply to~ to P..ili. for IlecOlUlid....... lit,..~ ofStondordsfor ASlI6ssi11g
FOI"jeiltllwfor YioIDtions of* BroCIdcast EEO Rtlks, filed by NAACP on April 4, 1994, at 3.
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VB. CIIAJIGIS 1'0 'I'M..-wAL AP!UCA'I'IOff, ANNUAL EMPLOYMENT

....-.rAN8_V'IIOC&DVIIIII. AlINICUSID IN TIlE NOTICE,
AItI:~ANDWOlJL8........V ADD TO TBE
P.APal'WORX .UDaI SBOULDEUD aY .ItOADCAST LICENSEES.

iftfOl'lDltioa fi'OIIllicenleel ia its .apIoyment-..... forms and when inquiring into Iiceuees'

hiring e8'orts __ conductiaa III inquiry at renewal time.70 NAB believes that such additional

informatioB pthering wiD .llIeuly add to the paperwork burden imposed on Iicenaeea and

provide little additional b.16t to the Commission. NAB therefore urges the Commission to

re;ea ta-e concepts.

A. ne S........au.. to die Em...........11 Would G..-fIy lac....
tile Pa,.."n .nle8 OR Lie...., But Provide Utde Beaefit.

The CommiIIion asks whether it should expand the information on overall

recruitlDent IDd hiring required to be filed at renewal time by each licensee in its BEO Program

Report (Form 396). Cumady, the Report form requires stations to provide the number ofjob

hires _ promotions - ovenJI and in upper four job categories - they experienced during the

12 moatha Wore fiIintJ for renewal, the number ofeach involving women and minorities, and a

sampIina oftile sources contacted for their recruitment efforts, u well u the number ofwomen

and miRority referrals &om theIe sources.

The Notice inquires u to wbetber, for t!QCh vacucy filled during the twelve-month

period prior to the tilina oftile FCC Form 396, licenIeeI should be required to list:

• title .. job classi&ation~

• date the position wu fiUed~

70~• .",.note 2, " 27-29.
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• tile ....., referral source, ..... _ race or national oriIin ItItus of

....... lAd intcnieweeI;

• the.... or part-time ItItUI ofthe poIition;

• the Illd... nee or nationII oriPt ofthe aacceuNl candidate;

• tile ......., race or DItionII oriain and sex ofreferrals received &om eIclt

The COl...... does DOt explain why such additioMI information may be necessary.

NAB beliews that such chanaes Ire totally unWllTlllted. As noted SIIpf'Q, 96

percent of ItItions pus • tint or second-step scrutiny oftheir EEO programs at renewal.

Broadcalt.-. are biring~ and minorities at over 10 percent ofparity, well over SO percent in

the upper four jab eateaories. In addition, S1 of60 television stations (8S percent) in Maryland,

Vtrginia, Welt Vqinia uad the District ofCoIu... have met or exceeded the Commission's

pr~ pidetirles duriaI the first of the mid-term reviews required UDder the Cable Act of

1992.'1 Moreover, the Co__.lion has not indicated dissatisfactioa with the information

currtDdy provided on Fonn 396. Thus, there is no bai. for expanding the information sought on

the form.

nu CCF.... EBO program illlmolt identical to the reporting requirelllents that

are~ pieced on oaIy.. licensees whole retults and effort. have been found deficient.72

'I SH Notk¥, apt'Q note 2, 116.

72 See itt It 4 n.7.
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By •••,ti....pr.... fDr • ......, tile Co would treat all~.... u ifthey

had vioIIeM its BEO ruIa,~ tMuah • mere ... perc:eIIt~ face that 1MCtioa. Sudt a

repol'titw requirement would ....euly craae new IJIPIIfWOI'k for licensees and further delay the

renewal procel. by cau" the Commission to pore through more records.

In 1975, eo-niuioner Hooks bid favored such • requirement, but only for

liceM••• with 25 or more tWItime employees.13 Howev., he wu concerned that miDorities and

WOIMIl in broIdcuting w-. becoming victims ofthe lIO--C81led "jobs without responsibility"

sync:Ironae, i.e., they were DOt..hired in "respoDIibIe positions which they are capIble of

perfOl"lllinl."'4 That~ is not appliclble to the current situation. In 1975, women were

employed in only 13.26 perceat ofthe upper four job categories; minorities in only 9.6 percent."

By 1992, the percentages hid riIm to 32.6 percent for women and 16.1 percent for minorities. 76

More teIIiaa are the aetuI1 job totals. From 1975 to 1992 the number ofupper-four jobs in the

industry iDcreued by 31,934 (from 95,365 to 127,299). At the same time, the number ofupper

four joN heW by womeIljumped 28,717 (from 12,6044 to 41,461), while minority-held upper-four

jobs climbed 11,333 (from 9,155 to 20,488)." Thus, women have gotten 90 percent, and

minorities aearIy 40 percent, oftile new upper-four jobs in broadcasting since 1975.

13 8MNMtI~ ofL.iDtIIuBes~~ (NfJGce ofInquiry andNotice of
ProptJ.d..AItIfIbw), 54 f.C.C.2d 354, 371 (I97S) (COIICUfI!ia& Statement ofeo-niuion«
Hooks). C uioDer IIaGb 4id state a desire that alllicentees maintain such records "oftheir
own volidoa " /d at 370.

74/d

75 See~ in EMployment Practices (1JrootJcost), supra note 14, at 230.

76 See DOte 5, 31IIpI'Q.

T1 See 1992~Rqort.~a note 5.
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~ tIIIlD•••ee. to file at I'IMWIII time additioDll iDfonnation reprding their

micronI........ Such a ............ would ....e••ay tie up VIII" Commislion feIOUI'ces,

and it preciIeIy the kind of~ burden which Conareu IOUgbt to eliminate wt.l it paued

the Paperwork IleductiollAd of 1980.71 The COIIBiuion must retrain from placing even more

unnecetIIr)' reporting~ on~ IIId Rject the revisions to the EEO Prosram

Report Iddreued in the Noti«.

.. MI••••n" Sev.. Jeb C.teaoriel W Net
Provide tile C iuio. wit. Aay More IIIIo....tio. Than It CUJTe.tIy
Receiv..

The Noti« ... comment on whether the Annual Employment Report should be

modified to request information regarding 15 job eateaories, inIteId ofthe current nine.19 The

sugplted chaDp would add Corporate Officers, General Manlaer, CbiefTechnician,

Comptroller, General SIIes Manaeer and Production Manager to the list ofpositions about which

licensees would have to provide nee and gender information.

NAB beIieveI that such a change is unnecessary. The additional cateaories are

man•••••·level positionI currently already included under the "Ot1icials and ManIprs"

catelory. Many stations have DO more than two or three ofthese positions; thus, the additional

reportilw cateaories would be of little benefit to the Commission. Moreover, the Commislion

alreIdy hu • mechuism for obtaining data about these positions, and therefore there would be

little baefit to the Commislion in gathering data about these specific job titles. In addition, as

71 Pub. L. No. 96-511,94 sat. 2112 (1910).

79 See N«i«, SIIfJI'tl note 2, , 29.
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with..DO -.,on F.., die Conniuioa hal .,...•••d DO ...ltiIfaction with the infonnIUon

CoftIreu IIId the CommisIion have Md a... to provide more general

~ aDd ........ opportunities for women and miDorities.1O As noted throughout

these Coanents, the~ industry bu provided such opportunities at a pace IimiJar to

the ..... workforce. AdditionII reportiDa eat....would provide the Commiuion with little

benefit CODIidering the IUcceII already achieved by the industry and the limited nature of the

Commiuion's BEO role.

Obviously, the ....ed cbanse to the Annual Employment Report bas no clear

benefit to the Commission or even a purpose. NAB opposes this cbanse.

C. ................... Birial OppertuIdeIef'" Last nree Yean oldie
u... T..- C.-bia. wida AlIa_......,..t oldie
Eadre Lie•••• T..- SIlo... PI dte C AtkMtute View
eI. Lic••••'.DO Elf0111, ..W Be C"'''_t witll :Iv. tile MOlt
Stria..t :I_pIoy_ent-Reiateci RecerdkeepiD. RequiremeD" .rOtIaer
A,eIIeieL

The CODI1iIIiea also seeks comment Oft proposed changes to its inquiry

procecllnl iIllOekiag men itIAwmation regardiaa a licensee's recruitment efforts.lt Currently, if

a defic:ie&cy it found in alic.u.'s BEO efforts at reeewal time, the Commission Ilks the licenIee

to proviclerecruitment IIId hiring information for the lilt three years ofthe license term. The

Notiu am whether the Commiaion should inquire about hiring prICtices over another period of

time, including the entire IioenIe term. In addition, the Commission raises the question ofwhether

it should COIICiIuet on-site BEO audits in certain cues.

110See 1m Cable Act, § 22{J), $IIfJI'O note 3.

II &e Notice. SIIpI"Q note 2, 127.
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NAB oppo........... of tile inquiry proeedunJ. Once apia, the COIIIIIIiuion

stat. 110 buis for the propoIId chInae. The c:unwat tbree-year inquiry covers 60 percent ofa

televitioa ltation'l and .-rIy~ percent ofa I'Idio 1tItion's IicenIe term, and therefore should

provide the Commission with • adequate repreMItation of the licensee's BEO efforts.

ExplDtiOll oftile inquiry would seem to be unWll'l'Mted.

The COIDII'IiIIioR's tbree-year inquiry IIIItChes the retention ofemployment

informItioa under even tile molt stringent tedft IaWi. Otb« such periods are for more general

~ data, such • COIIIpIIIUtion and payroll records UDder the Equal Pay Act12 and the

Age DiIcrimiDItion in Employment Act ("ADEA"),13 and employee verifications required under

the IJDmiIration.llefonn and Control Act.'" The Convnission already requires licemees to retain

informatioIl tine times .... than similar recruitmeDt information required under the ADEA.·5

Similarly, expIDded use ofon-site audits is unnecessary. The Commission has

reserved the right to conduct audits "where it appears that a more comprehensive analysis ofa

particuIIr....'s~ practices is wllTlDted,"16 generally, in cases involving a "serious

factual dispute."n The documeatation filed with the renewal application, supplemented by an

inquiry ...., ifnecessary, provide the Commission with sufticient data to make a determination

12 29 C.F.ll § SI6.S.

13 29 C.F.It § 1627.3(a).

14 8 C.F.It. § 274a.2(b)(2).

•529 C.F.It. § 1627 (b).

16 Report tIItIi Ot¥J.r, SIIpI'Q 11IM 14, at 244.

17 Notice ofJ1Itpiry, SIIpra note 7S, at 362.
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about .... ......, oftile DO pI'OIJAIDS oftbe vut majority oflicenlees. Expaadina the use of

OIl-site ....would be ••••••• expenditureofC~ ud Iie••oc resources.

~ pIPeI'WOI'k for __, •• IDd the Commiaion. NAB urps the ColJUDiaion to reject

D. TIae C SIIeuId M.I III Em " Eaaplo)'lMllt aIId
Relraia ce.iIIl lav Lice ' 0tIIer Bu.iDeli Adivitiel.

minority aDd female entrepRaeurs to conduct business with aD parts of the station's operations.

The Connission addreued and rejected this issue when it amended its EEO rules in 1987.11 At

the time, the Commission noted that such a proposal is not related to station employment:

[I}t is our ..... DOt to liter the bI'oIcIcalters' current EEO obliptiona, and
J)II'ticuIarIy to avoid areas DOt direGdy related to the employment practices ofthe
1tItion. . .. Our concern in the .... ofbroldcut BEO policy is directed
primarily It. broadcast liceaIee'. etforts and practices in recruiting, hiring, and
promoting widIin its own station(s)."

Moreov«, Conareu considered such a requirement for broadcasters during its deliberations of

the 1992 Cable Act, but INDdoned the notion.90

The Conniaion'. assessment isjult u valid seven years later. The Commiuion

must rehia &ommicr~ licensees' opentioaa and focus instead on whether licensees'

employlRlllt practices are IdIieYiD& the desired results. Recordkeeping requirement. sbouJd

reflect the Connission'. two-step process - the Conunission should initially require only enough

• See RIpsrt IIItd Order• .,..1IO&e 19, at 3969 1 1S.

" Id

90See H.1l Coal llep. No. 162, 102d Cong., 2cI Sesa. 96-97 (1992).
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inft.'I"•• to ca............ aliceasee's DO JnIfII1l is "plainly satisfactory,"'I aDd

_ ......~.•_-J • fbi tion. _.&.- 61._' ml...u- -~.. 6L.-1ic ,~_
~....~ ...._.I1,_~ ....~..... s,.._.

u.-.wiI do business with thole eBtrep....... who can provicle the products

aDd..w. deIired by"'•••, at a fair price. n.e is nothiag to indicate that race or gender is

-_--:...~:_-
a~·.....,...

If..Con n illion were to extend ita EEO priaciples to iDclude licea...' dealings

with odter ......, it would lUll the risk ofstra)'iDI too Car deld &om the statutorily based

nexus Cor its REO authority. The purpose behind dae CommiIIioD's £EO initiative i. to ensure

that wOIDIIlIDd minoritiel .. an integral part oflicenIees' prosrammins decision-maldng, thus

promotial diversity ofviewpoiIa. The proposal CODtIined in the Notice bears little relationship

to that purpole, and the Commiuion has demollltJ'ated no real need for such a requirement. NAB

recoIDII*IU that the Commiuion again reject such a requirement.

vm. 'I'D COMMISSION SHOULD ELIMINATE RECORDICEEPING POR PART
TIMI: BIIlES.

TIle COlIWdnion Meb comment repnIiaa the treetment ofpart-time hires.92

Specifically, .... CommitIioa am whether it should eliminate efforts documentatioa for part-time

hires ..what level ofCOIIIidention should be liven part-time hires, liven that its primary focus

is on tUIItime employment.

NAB beIieveI dIIt considentioD ofJWt-time employment should be secondary to

the COIIIIIIi.lioa's focus 011 fiIIkime employment. After all. the Commission's purpose in

91 See ... 22, .,.-a.

92 NoRce, .".a DOte 2, , 22.
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repJIeiaa ...... DO ........ is to ensure tItIt women .. miRorities have proper input in

empIoymIat, ....ore. tIIouW only be consid«ed ••mitiaaa. tictor in liceuees' EEO etTorts.

Still, part'" .,&oyment is • JOOd trIiDiDa around for the broadcut industry.

IndividuIII who work part..... often advance to fiJUtime~ at either their current stations or

other broIdcut oudets. The Commission's policies should therefore support stations' hiring of

part-time workers. In that veia, the paperwork burden on liceuees should be at a minimum.

AdditioRIl pip«Work ............ would only .-ve u • disineeative for licensees to hire part-

time work«s. Ia order to esacourage use ofpart-time employees, efforts documentation

conc«niIaa such positions should therefore not be required.

IX. CONCLUSION

n.e COOIidInIWe success of tile broMcuting iRdustry in its efforts to employ

women ..miDorities d_IJ••tntes that drastic dtanIet in the Commission's BEO requirements

are not warranted. The ....... recordkeepina lAd reportina requirements addreued in the

Notice wouIcf provide the Commission with little benefit. while dramatically increasing the

paperwOFk burden on 00-.... The CommisIion should instead find ways to encouraae

brOldeal&en to find new, ilBwative ways to recruit qualified women and minorities. First-time

EEO ....... - whole GIlly "crime" is tItat their recruitment efforts did not match the

"guideIia-." let forth in the Policy StmeIMnt - ahoulcI not be penalized, but instead should be

allowed the opportunity to IIIOCIify their recruitllllllt process.

NAB urpI the Commission to adopt the concepts conveyed in these Comments:

reJielfor "...... and SIIIIII ..tet broadeuten; eIICOW'I8ement ofjoint recruitment eft'orts; more
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flexibility .. die VIe of............ labor force cIaaa; .. DO recordkeepins for part-time hires. The

decisions.

lletpecdbUy submitted,

NATIONAL ASSOCIATION OF
UOADCASTERS

1771 N Street, N.W.
WIIIWIgton, D.C. 20036

COUDIeI

DwilMDa
VICe PreIi_, NAB H.-Itaource Development

Matt It Fratrik, Ph.D.
Vice Pre fidem, EcoaoaUt
NAB ReIearch .t PIamiIta

June 13, 1994
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Methods

Questionnaires requesting salary and fringe benefits information were mailed to all U.S. commercial
radio stations in March 1992. Of these 6,161 radio operations (AM/FM combos were included as
one operation), the post office returned 92 as undeliverable. An additional 6 operations indicated
that they were off the air or out of business. Of the remaining 6,063 radio operations, 1,490 returned
questionnaires for a return rate of 24.6%. However, lA30 operations returned usable questionnaires
for a final response rate of 23.6%. Since this survey has such a low response rate, care should be
taken when interpreting the data.

From the information collected, 35 tables have been prepared based on revenue categories, station
type (AM Fulltime, FM AM/FM, AM Daytime), and categories of market populations. Information
regarding these categorizations were requested in the survey.

Respondents were given the following instructions to fill out the employee compensation information.

Fill in only those jobs which exist at your station. Where duties of two classifications
may be combined at your station, classify this person by major responsibility.

Base Salary. The base salary for each department head and support staff should be
the annual compensation level as of March 31, 1992. For sales personnel only, the
annual compensation should be the 12 months of April 1,. 1991 to March 31, 1992.

Starting Annual Salary. The starting annual salaries are for new employees with little
or no experience.

Bonus. The bonus paid to each of the department heads should be for the period of
April 1, 1991 through March 31, 1992.

Number of Fulltime Employees. Fulltime is defined as employees working 30 hours or
more a week. At radio-television stations, employees working in both radio and
television will be included only if they regularly work 30 hours or more a week in radio.

Fringe Benefits. Report fringe benefits offered to majority of employees.

Each table contains the average and median base salary for 12 different department heads as well
as their average and median annual bonus. Also included in each table are average, median, and
average starting salaries for 12 different support staff positions. Definitions of these support staff
positions can be found on page 72.

Average and median compensation for sales staff as well as the percent of stations using each of eight
different compensation methods also are found in each table. The final area covered in each table
is fringe benefits information including average number of paid holidays and paid sick days as well
as the amount of vacation offered.

Two items within the tables merit special attention. The first, N/R, signifies that no stations
responded to that category. Second, the average bonus is the average for all reported department
heads whether they received a bonus or not. When the median bonus is 0 it signifies that at least
half of the stations responding with a salary figure did not pay a bonus to that position during the
past year.

1992 NAB Radio Employee Compensation and Fringe Benefits Report 1



T..... XIV
AI SA"'.Po.......... Size 50," - 100,000

Anrale Anrale Median Median

Department Heads Base Salary BODUS Base Salary BoD.S

General Manaler/Station Manaler 40,384 3,578 36,000 0
Chief Enlineer 18,361 131 18,850 0
Contract Enlineer 8,656 71 6,000 0
Prolram Director 20,254 536 19,200 °Operatlonl Director 21,938 576 20,437 0
Newl Director 17,977 213 18,000 0
Sports Director 17,976 383 16,200 0
BUllness Manaler/Controller 17,006 68 17,056 °Traffic Manaler/Supenisor 14,275 128 14,000 0
Community/Public Affairs Director 13,252 177 12,563 0
Promotion/Marketing Director 17,378 227 14,540 0
Research Director N/R

Averale Number Annual Compensation ($) Anrale Stardnl
Support Staff Fulltime Employees Anrage Median Co.penlatlon ($)

On-Air Personality 4 15,618 15,000 12,871
News Announcer 1 15,740 14,400 14,759
News Reporter 1 15,451 14,400 12,351
Farm Reporter 1 20,873 20,005 15,053
News Editor 1 17,831 16,425 16,478
Sports Reporter 1 13,254 13,000 13,294
Technician 1 16,056 14,700 16,196
Continuity Writer/Copywriter 1 15,308 15,080 13,761
Production Person 1 14,964 14,400 14,073
Music Person 1 13,686 14,600 10,015
Traffic/Computer Operator 1 13,890 13,100 12,556
Sales Support Person 2 15,336 14,560 13,350

--------------------------------- Sales Personnel -----------------------------
Account General Sales Local Sales National Sales Co-op

Executhe ManaBer Manager Manager Coordinator

Number 4

Annual Compensation ($)

Anrale
Median

23,888
20,125

38,907
38,000

29,412
30,100

28,450
22,650

21,769
20,000
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--------------------------------- Sales Personnel -----------------------------
Account General Sales Local Sales National Sales Co-op

Executive Manaler Manaler Manaler Coordinator
Methods of Co.pensatlon C"" of response)

Salary Only 4
Salary" Bonus 3
Strailht COIB. 27
Draw Alalnst COlD. 25
Salary " Coa. 27
Salary, Bonus" Coa. 10
Strailht COIB. w/bonus 5
Other 0

BENEFITS

19
15
6
4

27
24
3
1

23
9

13
2

23
23
6
2

o
20
30
o

30
20
o
o

40
o

40
o

10
10
o
o

Paid Sick Days (averale) 8 AcculBulate? Yes 30% No 70%

Paid Vacation
(averale weeks)

------------Years of Service-----------
1 2 3 5 10 15 20+ Paid Holidays (averale) 6
1222333

--------------------------------% of Response-----------------------------
Paid In Full Paid in Full Cost Shared by Not
By Company by Employee Co. "Employee Provided

Hospitalization: Employee 29 4 50 17
Dependents 4 35 42 19

Surlical Benefits: Employee 28 3 50 19
Dependents 4 33 43 20

Major Medical: Employee 29 3 49 18
Dependents 5 35 41 19

H.M.O.: E.ployee 8 2 14 76
Depeadents 0 10 12 78

Dental: Eaployee 8 4 15 73
Dependents 1 12 14 73

Vision: Employee 1 3 4 92
DepeRdents 0 4 4 92

Disability: Short Term 15 4 14 66
Lonl Term 12 7 9 72

Accidental Death: Employee 29 3 22 46
Dependents 9 13 18 60

Group Life: Eaployee 37 3 27 34
Dependents 5 16 19 59

Pension Plan 3 1 3 93
Profit Sharinl 6 0 2 93
401-K Plan 1 4 11 84
I.ployee Stock Option Plan 1 1 1 98
Educa tlon/Career Development

Tuition ReinburselBent 13 1 14 73
Workshops, Seminars etc. 38 1 10 SI
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Averaae Number AnDuai CompensadoD ($) Avera.e Startlaa
Support Staff F.lltime Employees Averale . Median Co.peasa'loD ($)

OD-Alr Personality 3 15,493 13,270 11,669
News ADDouncer 1 14,412 14,519 14,502
News Reporter 1 13,560 14,000 12,441
Farm Reporter 1 14,605 16,800 18,000
News Editor 1 13,874 12,300 11,900
Sports Reporter 1 16,377 12,727 11,400
Technician 1 14,575 13,000 14,583
CODtinuity Writer/Copywriter 1 14,184 12,500 13,033
Production Person 1 19,932 16,000 13,450
Music Person 1 13,223 13,500 12,000
Traffic/Computer Operator 1 14,214 14,000 12,219
Sales Support Person 2 15,099 14,500 12,414

Table XV
AI SUtiInaPopulation Size 25.000 - 51.000

Avera,e Avera,e MediaD MMlaD

Department Heads Base Salary BODUS Ba.e Salary .....
General Mana,er/Statlon MaDa,er 29,700 1,772 26,040 0
Chief ED,iDeer 15,926 577 14,690 0
CODtract En,lneer 8,821 16 5,200 0
Proaram Director 17,563 274 16,680 0
Operations Director 17,786 114 17,730 0
News Director 15,237 149 15,000 0
Sports Director 13,216 0 14,000 0
BusiDess MaDa,er/Controller 16,313 239 15,000 0
Traffic Mana,er/Supenl.or 13,157 9 13,000 0
Community/Public Affairs Director 12,019 0 12,000 0
Promotion/MarketiDa Director 19,955 45 16,000 °Research Director 9,100 0 9,100 0

3

19,387
17,000

42,000
42,000

28,632
25,000

28,558
25,000
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17,666
17,750

--------------------------------- Sales Personnel -----------------------------
AccouDt General Sales Local Sales National Sales Co-op

Executive Manaler Manaser Manager Coordinator

Number

Averaae
Median

Annual CompensaiioD ($)

30



TableYN
(continued)

--------------------------------- !;al.. "e~••el ---------••..------...----..-
Acco.at Ge.eral Sale. Local Sale. Natlo.al Sale. Co-op

Ixecathe Ma.a.,r Ma.a,er Maaa"r Coordlaator
Meth". of Co.peD.atloD (~ of ret..Dse)

Salary Oaly 6
Salary II: Bo.us 3
Straialat Com. :14
Dra.. AlalD.t Com. 21
Salary II: Com. 30
Salary, BoDU' " Co.. 10
Strallht Com. wIboaus 6
Other 0

BENEFITS

18
16
8
4

30
17
8
o

15
9

15
9

3.
9
6
o

38
o

25
o

25
13
o
o

33
17
o
o

17
o
o

33

Paid Sick Days (avera.e) 7 Accumulate? Yes 21% No 79%

------------Years of Senice-----------
Pa.i Vaca tioa 1 2 3 5 10 15 20+ Paid Holidays (avera,e) 6
(avera.e weeks) 1 2 :1 2 :1 2 3

--------------------------------% of Response-----------------------------
Paid In Full Paid ia FuJI Cost Shared by Not
By Company by Employee Co. .It Employee Proylded

Hospltallzatloa: Employee 25 3 41 31
Depeadeats 4 37 24 34

Sur,Ical Beaefits: E.ployee 24 2 38 36
Depeadeats 4 36 23 37

Major Medical: Employee 26 4 39 32
Depeadents 4 38 24 34

H.M.O.: E.ployee 5 0 8 87
Depeadents 1 9 4 86

Dental: Employee 7 6 10 77
Depeadents 1 15 7 77

Vision: Employee 3 1 4 92
Depeatlents 0 5 3 91

Disability: Short Term 13 3 5 78
Loa, Term 8 4 5 82

Accidental Death: E.ployee 16 3 17 63
Depndents 4 14 7 75

Group Life: E.ployee 25 5 25 44
Dependents 3 20 10 67

Peasloa Plaa 3 0 1 96
Profit Sharia. S 0 2 93
401-)( PI.a 2 2 4 92
E.ployee Stock Optloa PI.a 2 0 2 96
Ed.catioa/C.reer Development

Tuitloa Relabursemeat 19 1 9 71
Workshops, Seminars etc. 39 0 11 50
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TaltleXVI
AI SUI...P.,I...lden Size U.... 21....

A,era,e Anra,e MediaD MediaD
DepartmeDt Heads Bale Salary BODUS Bale Salar)' Bo••1

GeBeral MaDa,er/StatloD MaDa,er 29,456 1,336 26,000 0
Chief ED,iDeer 14,544 18 12,000 0
CODtract ED,IDeer 9,336 3 3,763 0
Pro,ram Director 15,859 346 15,000 0
O,.ratloBI Director 18,593 115 16,800 0
Newl Director 14,750 112 14,400 0
Sports Director 14,032 27 14,700 °B••IDell MaDa,er/CoDtrolier 14,938 351 15,000 °Traffic MaDa,er/Supenllor 12,991 225 12,500 0
ComauDlty/Publlc Affairs Director 9,699 33 9,076 °PromotloD/MarketiDI Director 18,440 1,080 19,600 °Research Director 1,000 0 1,000 °

Anrale Number Aanllal Compensation ($) Afera,e Startial
Support Staff Fulltiae Emplo)'ees Averace Median CompeD.atlon ($)

OB-Air Personality 3 13,746 13,000 11,747
News AnDouDcer 1 14,574 14,700 12,834
News Reporter 1 13,156 12,000 10,793
Farm Reporter 1 17,171 16,200 15,150
News Editor 1 15,200 15,200 N/R
S,orts Reporter 1 12,000 12,500 11,900
TechDiciaD 1 12,117 13,250 12,075
CODtlnlllty Writer/Copywrlter 2 12,326 12,000 10,208
ProductloD renOD 2 14,614 14,000 11,320
Music Person 1 13,274 14,000 11,210
Traffic/Computer Operator 1 12,537 11,960 10,497
Sales Support Person 2 12,395 11,400 11,337

--------------------------------- Sales PersoDnel -----------------------------
Accollnt General Sales Local Sales National Sales Co-op

Executive Mana,er Manacer Manager Coordinator

Number 2

Annual COlllpensatloD ($)

Averale
Median

17,468
16,800

26,446
25,000

20,756
19,241

2,400
2,400

20,034
18,500
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