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295 North Maple Avenue
Basking Ridge. NJ 07920

June 16, 1994

William F. Caton
Acting Secretary
Federal Communications Commission
1919 M.Street, N.W. - Room 222
Washington, DC 20554

Re:Ex Parte Presentation
CC Docket No. 93-292 - Toll Fraud

Dear Mr. Caton:

OnJune 16, 1994, Peter Coulter and I met with Linda DuBroof, Domestic
Facilities Division, to review AT&T's position on the above reference proceedings.

Two copies of this Notice were submitted to the Secretary of the FCC in
accordance with Section 1. 1206(a)(I) of the Commission's Rules.

Sincerely,

Frank Simone
District Manger
Federal Government Affairs
(908) 221-7206

Attachments

cc: P. Coulter
L. DuBroof
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ATAT EXPANDS AND RE-PRICES ITS TOLL FRAUD SERVICE
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BASKING llIDGE, N.J. - ATc!zT announced today that it haa expanded its

NetPROTECT aervice to offer the indultrY's first aetO.l-the-board liability limit to

help protect customen a,.mlltoU ft'aud throup their telephoae systems.

AT&T's NetPllOTECT(sm) Basic; S~jcc will now provide a 525,000 liability

limit for virtually alii AT&T business customers who use on-site telephone systems,

such as PBX. or key systems. In addition, for cultomers who detect and report the

fraud first, the lilbiHty limit will be automaticany cut in halt; to a maximum of

S12,~OO for anyone incident ofibud,

"With this enhanced offer. we're enc:ounaina our customers to work fJ\'etI

more olosely with UI to fUrther reduce the problem Of1011 hud nationwide,· said

Kathy Lyons, NetPllOTECT product manaaer. nThe more we c.an do to eliminate

the unauthorized use of long-distance service.I. the bettor for everyone involved ~.

except for hackers and toll-c:al1 thieves, ofcourse. •



AT&T buJineu Ions-distance cuStomers with premises systems will receive

the new Basic CO'V«'Ip automatically. They will 11.0 hive the option, under AT&T's

NetPROTECT(sm) Plus Service, to purchase eoverqe that limits their liability to

S7,Sao. Once .pin, if the customer detect. the fraud tirst, the liability Hmit will be

automaticaUy cut in halt, in this case to $3,750.

Under a third option, known as NetPROTECT(ItR) Premium, customen can

purchase cove..... that offen zero liability, where they are fully protected .,ainst aU

incidents of telephone system toll fraud. nu. COVCl'lJO will atay the same under the

expanded NetPROTECT Service. However, lome priciDI chanaes will be made to

both the Premium I1'ld Plul serviou.

For NetPROTBCT Plus, AT&T win chan. its current installation charge of

S2S per customer location to. three.-tiered pricill' uraDJement: $100 for the first

100 locMions; ',S for the next 100 location.; SSO for all additiorW locltions.

For NetPllOTECT Premium, ATitT is eliminating its current five-tier monthly

priem. in favor of throe lower-priced tiers: $200 a month f'ot the first 100 customer

locations; SIS0. month for the next 100 locations; $100 a month fot all additional

locations. AT&T i. also introduaina three-tiered pricina for inataUation ofPremium

MrVice: $300 for the ftnt 100 location.; $2'0 for the next 200 location.; $200 for

all addidonlllo.cationi.

AT&T pIanI to discol'tinue offerint itl fourth coV«lle option, known u

'NetPRO'tECT(lm) Advanced Service, bocauae cultomer. will now receive virtually

the same coverap at no eharJe throu.h NetPROTBCT Basic Service.
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All NetPROTEcr options include computerized monitoring - 24 hours a day,

seven days a week - of CUJtomer cal.. to hiah toll-fraud areal. AI well u inbound

loftl-distance oatis. If suspicious oallin, pattern. are deteoted, customers are notified

10 that they can take aetlon to stop the frlud. Once ATaT provides customer

notification, the NetPROTECT liability cap Itops~ cu5t-omers are then responsible for

securina their telephone systems against further break-in.

ATelT also works directly with telepllone system manufacturen to help

identify and stop break..ins. For instan~ the company now offers an on-line transfer

service that Automatically connects AT&T Global Dusineu CommuniClitioDl Systems

PBX customers to 1ft asent from the company's Fraud Intervention Center to assist in

shutting down mesal caUing.

A tariff hu been filed with the Federal Communications Commission to cover

the new NetP.ROTECT liability cap. and prieiftl. The offer is expected to be

approved and avail__ within two weeks.

Since ita introduction in 1992. AT&T NetPROTECT Service hu been highly

succelJf\lI apinst telephone system toll fraud. The averap size of an incident of

fi'aud apinIt AT&T buaineu oustomen has been reduced 75 percent. Currently) the

company notifies more than 1,000 customers. month ofsvapicious calUftSlCtivity.
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