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RE: Testimony of Richard Miller

The following is essentially what I believe Mr. Miller will
say in his oral direct testimony. This is offered as my
understanding of what he will say based on my conversations with
him. He has not seen or specifically endorsed or approved this
memorandum, but I believe it is generally accurate.

A. How a station convinces its advertisers to buy time;
the relative importance of specialized knowledge of
the format; the qualifications appropriate in
considering the employment of a radio salesperson

Advertisers buy demographics: for example, age, race, gender
and income. Buyers of airtime want media research data, and are
generally not concerned with the minutae of the music, such as
which cellist is playing in which orchestra.

That is why specialized knowledge of the details ~f the
format is not essential for a radio salesperson. He or she cannot
hate the music, of course, and can't be stupid. He or she must
know, for example, that classical music attracts people with a
college education, high income, and people who travel a lot, eat
out a lot, and are frequent fliers. In selling for a station with
a format such as classical, the task is to persuade the advertiser
that the station reaches an upscale market.

Some rudimentary familiarity with the music is helpful. For
example, an advertiser might ask how long a symphony is, because he
or she might want to know whether it will be interrupted by
advertisements. But these things can be learned easily and
quickly, and they can be learned on the job. For example, a
salesperson who doesn't know very much about classical music, but
is a good salesperson, might be asked to take a course on classical
music appreciation at a junior college as part of his or her growth
process in the job.
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B. How hard or easy it is to identify and hire qualified
minorities in the St. Louis radio market

If a broadcaster really wants to hire minorities, he or she
will find a way to do it. These days, every major broadcast
company has managed to comply with the EEO Rule and doesn't rely on
excuses. For example, Blacks work in country/western stations
everYWhere. It doesn't matter that they might not "be able to go
horne and talk to their friends about Conway Twitty and Dolly
Parton. It's a job, and you can make money doing it.

To get Blacks to be radio salespersons, one need simply go to
the ad agencies and ask the time buyers "of all the rookie
salespeople who calIon you, who has good potential, and might be
persuaded to leave his or her job?" Or get to know Blacks who work
in other media, such as newspapers, where the skills transfer
easily to radio. It might not be difficult to get a good Black
account executive from a daily or weekly newspaper to cross over to
radio.
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RICHARD J. MILLER
9934 LITZINGER

ST. LOUIS, MISSOURI 63124

BIOGRAPHICAL INFORMATION

1949 Graduated from Horace Mann School for Boys Riverdale,
New York (High School)

1953 Graduated Emory University BA in Social Sciences

1958 Acquired KXLW Radio- ST. Louis, Missouri

Served as general manager of KXLW until its sale in 1980

1969 Acquired KADI-FM in st. Louis

Served as general manager of KADI-FM-KJOY-JUKEBOX 96 until
its sale in 1994

1970 Acquired KWKI Kansas City, MO

1970 Acquired WMAS AM & FM in Springfield

Supervised all other radio stations and hiring,
programming, and sales policies for all stations

1986 Married
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Deolaratioll of Car! 0 f Halloran

1, Car! O'Halloran, respectfully .~.te •• tollowa.

1. t am a r ••ident of the ci~y of T~pa in the state ot

rlorida. I wa. known 48 Car! Perez before my marriaqe.

2. In 1985, I graduat.ftd from the University of Florida at

Gaina.ville with. a.s. in Broado••~ Management. While a~ the

un1veraity of rlorida,' I worked .a a ola••ioal music diac jOOk.y

at their nonoommercial 0011eg8 radio station. I was also

•••iatant to operations/atation m.n&g8r. In my l ••t year at u. of

Florida, I ~1d an intern.hip ~ith KATi in New York, N.Y. wbere I

did r••••roh in ~h. field of ••l.a.

3. After 9r~duati~9 trom the university of Florida, I first

worked aa an acoount executive at. WTHI in Miami from 1986 to 1987.

Prom February 1988 to February 1989, ! wa. en account execu~ive at

KFUO. Since March 1~89, I have been an account executive at

••veral television and radio .tation. in Mia.our! and Florida.

4. In February of 1988, in my initial job searoh in St.

Loui., one of Illy first interviews wa. with KJ'UO. Ten minut•• ini:.O

th. interview I w•• offered a job. Although I wali qualitied for

more luora-eive jobs in the rad.i.o industry I :r took the position

with KFUO becau•• of my f«mil~arity with 8$~in9 01•••1oa1 mueic

AI a forma~. A b.o~9round in c1a.sioal music, in i~.elf however,

1. not an advantage or a needed requirement to ••11 radio ~ime in

thi. format. What ia needed is a baokground in niohe marketing

and demographic. .0 tbat you can target the cla'8 of in4ividuale

th.~ the adv.r~1••r w.nt. ~o reach.

5. Although I am Hispanic, I don't t ••l that KrUO hired me

or aotively pursued me for the ••1•• position becau•• of my
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her1~age or beoau•• ~h.y wanted to hire a minority. I feel the

r•••on I waa offe.r.dthe job wa. my experience And proven

background in ••1•• ot this particUlar torma~.

6- Betore hiring me, Tom Lauher had previou81y hired Tom

!Coon and Ch.rlo~t. 'Ald"n for .al.. po.!tione. I quickly r...li.ed

~b.t neither of them had • baokground in ••lling oommeroial

.ir~tm. for a radio .~.~ion, muoh 1•••• background in cl...ical
mu. io. .etJau.. ot my, ••1.. experience, I was able to help ehes..

in.xpe~i.no.d employe.. in learning the skill» nece••ary to ••11

oommercial airtime.

6. Contrary ~ xruo' ••••~ions ot running _ radio .tation

where people are tre.ted equally, during my time at the radio

station, I tel~ ~ha~ women, in general, had li~~le ohanee for
•

advanc-ment into PQ.i~iQn. ot mana9ement or .uthori~y. A180, I

oan never recall • black person working in ••l.a or management ~or

whatever reason. Nor oan I ever reo&11 a black person being

inuzviewed for a job at. :KIVO.

7. I declAre under lNtoaloty of perjury under the law. of the

United Stat.e. of Amerioa that the toregoing Declar.~ion ie true

and aorreo't to tbe be.t. of my knowledge and belief.

Car! O'Halloran
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DECLARATION OF KATHRYN WOODARD

I, Kathryn Woodard, respectfully state as follows.

1. From 1985 through 1992, I was Vice President of Lutheran

North St. Louis Outreach.

2. In January, 1990, I may have received a request from

KFUO-AM-FM (Lutheran Church/Missouri Synod) for referrals of

applicants for positions as a receptionist and a janitor. Apart

from that contact, I can recall no previous or subsequent request

from KFUO-AM-FM for referrals of candidates for employment.

I declare under penalty of perjury under the laws of the

United States of America that the foregoing Declaration is true and

correct to the best of my knowledge and belief.

Executed

Kathryn Woodard
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