
Exchange:

Telephone Company:

Switch Type:

Available service.:

Inter-Office Facllltle.:

Trouble Aeport.:

Held Order.fAegrade.:

Emergency service.:

Upgrade Plan.:

Public Comment:

K.mm....r

USWEST

Electromechanical

Flat Rat. servic.,Touch Tone dialing, PBX Trunks, Direct
Inward Dialing

Digital

Trouble reports average between one (1) and two (2) per day.

Thirteen (13)

911

Under ita busin... as Ulual plans, U S WEST Communications
pfans to instal a digital switch in the K.mmerer central office in
1997, and PftWide one-party service to the majority of multi­
party customers. During the remainder of 1993, $200,000 will
be spent to upgrade outside distribution and feeder facilities
within the exchange.

(1) lIIlyor Jim carroll (TA 101): Commission should direct
US WEST to upgrade to digital switch in 1994 and, failing this,
should sell the .xchange to an independent who is willing to
upgrade and provide reliable service and modern basic service
options.

(2) lllary Shelby (South Lincoln Medical Center) em 75):
Concern was expressed regarding the loss of service and
inability of outside services and physicians to reach the
hospital, creating a grave risk in life threatening situations.
Kathy Park. (EMT), expressed similar concerns. Chuck
Young allo voice a need for a switch that would allow
implementation of E911.

(3) Steve Gotnar (Administrator, City of Kemmerer) (TA 92):
The City has pursued many avenues with U S WEST, to
expedite the proc.ss of modernization and seeks expedited
treatment of a modernization plan.

(4) MIlrt. Gunter (Southwest Utility Users Association) (TR
69): Encouraged all who are having problems with U S WEST
service to make their complaints known to the Company, and
voice their concerns about telecommunications needs.
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Exchange:

Telephone Company:

SwItch Type:

Available Slrvlce.:

Inter-Office F.cllltle.:

Trouble Reporta:

Held Order.fRegrade.:

Emergency Slrvlce.:

Upgrade Plana:

Public Comment:

La Barge

USWEST

Electromechanical

Flat Rate service, Touch Tone dialing, ,PBX Trunks

Digital

1(one) every 2 (two) days

Not reported

911

See Kemmerer. La Barge is proposed to be sold

No comments specific to the La Barge exchange were
presented.
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Exchange:

Te'ephone Company:

Modern 8a.lc Slrvlce:

Switch Type:

Avanabl. Service.:

Inter-Office Faellttlea:

Trouble Report.:

Held Ortle,alRe,rade.:

Em.,..ncy "rvlca.:

Up".. Plana:

Public COm....nt:

Cokeville

All West Communications, Inc.

DigWy 1WItched, one-party. tone dialing. 911 emergeney with
voice and data capability at 9600 baud, with Extended Area
Service availllbfe where economically feasibl. and justifiable.

GTO-5, digital remote off Randolph, Utah, host switch.

Touch Tone dillin;. BETAS, 9600 Bitlsec:ond dala
transmislion, Mobile Tetephone service, Spud Dialing, 3-Way
Cllin;. Cal r=orw.ding. Auto Recall. Call Wlliting. Auto Call
BlICk, Toll RestrictionlToIl Denial, Mulliline Trunk Hunting,
Special Accesl/Private Lines, Semi-public Telephones, Public
Telephones. E911 Capable, 900 Call Blocking.

Digital

Not reported

Not reported

911

1993-$50,000 for BETRS; $25.000 for generic upgrade to the
digital switch; a fiber optic link to Randolph, Utah, to be
complete by 1996, costing around $250,000.

Comment from persons desiring telephone service expressed
that they would like to have service provided by All West since
they were unable to get service from U S WEST. U S WEST
and AU West indicated they were in negotiations for transfers
of certificated ar.as for these customers.
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Exchange:

Telephone Company:

Switch Type:

Available service.:

Inter-Office FacIIlUe.:

Trouble Report.:

Held Order./Regrade.:

Emergency servlcea:

Upgrade Plana:

Public Comment:

Afton

USWEST

Electromechanical

Flat Rate service. Touch Tone dialing, PBX

Analog and digital facilities

2 (two) per day

Not reported

911

1993-$27.000 to provide additional outside distribution and
feeder facUities; 1997 modernization plan would repl8ce the
analog switch with a digital central office switch and provide
one-party service to the majority of Afton multi-line customers.

Extensive public comment was taken. from Mayor MIch..1
Hunuker, as well as many others representing business and
service providers and local residents. Considefable interest
was expressed for Extended Area Service·between the upper
and lower Star Valley; concern over the poor quality of the local
network; and support was voiced for the enhanced services
that are available in other locations that the residents and
business community want and need. Many mentioned "state of
the art" services, for data transfer, FAX lines and access to
multiple interexchange carriers. Some raised the issue of the
Silwr Star system in Alpine being digital, with enhancements
availllble. while Afton (U S WEST) is saddled with an
electromechanical switch that does not provide enhanced
services. Moreover, a petition from Afton residents in support
of Silver Star Telephone being their telephone provider was
filed and mentioned in the comments.

Appendix A. page 6

1,,-,



Exchange:

Te"phone Company:

Switch Type:

Available servlcea:

Intar-Offfce Flcilitlea:

Trouble Aeporta:

Held Ordera/Aegradea:

Emergency servlcea:

Upgrade Plana:

Public Comment:

Alpine including Freedom. Thayne, Bedford, and Etna

Silver St., Telephone Company

Digital OMS 10-400 switch

Call wliting. 3-way calling. speed dialing, call fofwarding. teen
....,ice 100% buried cable, local loop grooming to 9.6 kbs,
BETAS, and $5,000 fr.. construction for line extension.

Digital

1991 65% had no trouble; 1992, 78%; 199j year to date 83%
h.ct no trouble with Silver Star Telephone.

2 to 5 held orders per week are typically filled within 10 days
whlre new construction to the premiSlS is necessary.

911. with E911 available upon valid request from Lincoln
County

1993 complete fiber optic long distance cable to Jackson;
equal access service to all customers by the end of 1994;
Extended Area Service by the end of 1995

Pwblic Comment, generally centered around a desire for
Extended Area Service for the upper and lower Star Valley;
also see Afton public comment.

Appendix A, page'·



Exchange:

Telephone Company:

Switch Type:

Annable serylcea:

Inter·Offlce Facilitle.:

Trouble Reporte:

Held Order./Regrade.:

Emergency Serylce.:

Upgrade Plan.:

PUblic Comment:

Pinedale including Daniel, Boulder, and Big Piney

Telephone Utilities of Wyoming dlbla PTI Communications

Digital, OMS 10

Touch Tone dialing, toll restriction, 1+ and 0+ dialing, equal
aee:-lS, call waiting, call forwarding, 3-way calling; speed call
-8, speed c8l1-30 ACSO, Digitrex (also known as Centrex),
trunk hunting, wire maintenance plan

Digital and analog microwave

Average index per 100 lines: Pinedale-1.6%, 141; Boulder­
4.1%,39; Daniel-1.9%, 19; Big Piney 2.2"10,113

9·Pined.; 8-Bou1der; 15-Daniel; 5-Big Piney with all in various
stages of construction with work orders assigned and permits
applied for. All current held orders should be completed with 60
days, maximum.

911 with E911 available

$130,000 in 1993 on the PinadalelCora highway project and
$420,000 on miscellaneous switching and 'outside plant cable
replacements or additions; $450,000 in 1994 to upgrade the
Farson switch to digital (OMS 10), $1,618.000 in 1995;
$932,000 in 1996; $545,000 in 1997

(1) Sue Wen. (Utah Power and light) emphasized the need
for constant availability of Iong~istance lines. Some problems
had occurred in the past, with her company's 800 lines, but this
was resolved. Company representatives explained that U S
WEST had been the root of the problem, but that it had been
corrected.
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Exchange:

Telephone Company:

Swhch Type:

Annable service.:

Inter-Office F.cIllUe.:

TrOUble Report.:

Held Order./Regr.de.:

Emergency service.:

Upgr.de PI.n.:

Public Comment:

Boulder (... Pinedale)

Telephone Utilities of Wyoming (PTI)
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Exchange:

Telephone Company:

Switch Type:

Available service.:

Inter-Office Facllltle.:

Trouble Report.:

Held Order.fRegrede.:

Emergency service.:

Upgr.de Planl:

Public Comment:

Daniel (see Pinedale)

Telephone Utilities of Wyoming (PTI)
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Exch.nge:

Telephone Comp.ny:

Switch Type:

Anll.ble se,vlce.:

Inter-Office F.cIUUe.:

Trouble Report.:

Held Order.'R.g,•••:

Emergency lervIce.:

Upgr.de PI.n.:

Public Comment:

Big Piney (see Pinedale)

Te6ephone UtIlities of Wyoming (PTI)
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Exchange:

Telephone Company:

Switch Type:

Available Service.:

Inter-Office Facllltle.:

Trouble Reports:

Held Orders/Regrades:

Emergency Service.:

Upgrade Plans:

Public Comment:

Jackson, including Moose

USWEST

Digital, stored program control

MaasuredlFJat Rated service, Touch Tone, PBX, Equal
Access, E911 (pending install). Multiline hunting. Direct Inward
Dialing. Toll Reetriction, IntraCaIl, Teenlink, Centron. Digital
Connectivity, Call Waiting, Call Forwarding. Speed Dialing,
Custom Ringing.3·Way Calling, Enhanced Centron Service,
Extended Area Service is in place from Moran to Jackson,
essentially creating an EAS area from Bondurant to Togwot..
Lodge, including Teton Park

Digital

Drop protector: 26%; outside plant: 53%; central office: 21%.
Average time to clear trouble reports is 12 hours, with an
average of 6 per day in Jackson.

103 held orders-58 held regrades

911, E911 (pending installation in the first part of 1994)

1993-$2,180,000 to provide additional outside distribution and
feeder facilities to meet custome, demand including 24 held
orders; incremental modernization includes digital central
offices to Mammoth, Old Faithful and Lake, digital interoffice
facilities and one-party service to all customers; 1995 - one-

.party service to the majority of Jackson multi-party customers;
2001 - provide one-party service to the majority of Moran multi­
party customers.

(1) Paul Brown... (MCI Telecommunications, Inc.) (TR 40­
64): Discussed the growth of MCI, nationally and
internationally. MCI is an all digital network, with 90% of its
facilities being fiber. MCl's focus will be to enter alliances with
international partners and vendors, to become active in the
Personal Communications Network (PCN) to compete with local
exchange carriers as the technology becomes available and to
provide services demanded by its customers such as voice,
FAX. E-mail and provide "bandwidth on demand-. For modern
S8f'Vices to be provided in Wyoming. cooperation between U S
WEST and the independent companies is essential. Moreove"
in Brownlee's opinion digital technology is not necessary
unless the customer base demands the services that it offers.

(2) Several others commented on service problems and their
need for reliable service in some areas of the exchange, where
deterioration of outside plant has caused problems.

(3) Tom ....1IOn (Superintendent of Public Schools for Teton
County) (TR 30): ExpreSSed a desire for a system capable of
providing compressed video for remote education projects.
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Exchange:

Tetephone Company:

Switch Type:

Available Slrvlcea:

Inter-Office Facllltlea:

Trouble Reporta:

Held Ordera/Regradea:

Emergency Servlc.a:

Upgrade Plana:

Public Comment:

VeHowstone ParkLake, Mammoth, Old Faithful

USWEST

Digital, Stored Program Control

Mealuredl1=lat Rated service, Touch Tone, PBX, Equal
Access, E911 (pending install), Multifine hunting, Direct Inward
Dialing, TaU RHtriction, IntraCall, TeanIink, Centron, Digital
ConnectivityI Call Waiting, Call Forwarding, Speed Dialing,
Custom Ringing, 3·Way Calling, Digital Connectivity (except
Old Faithful)
Optional One Way Extended Area Service is available

Digital

see Jackson

see Jackson

911

see Jackson
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Exchange:

Telephone Company:

Switch Type:

Anllable Service.:

Inter-Office 'ecllltle.:

Trouble Aeport.:

Held OrderalAegrade.:

Emergency Service.:

Upgrade Plan.:

Public Comment:

Alta

USWEST

Digital, Stored Program Control

Flat Rated service, Touch Tone dialing, PBX trunks

Digital



Exchange:

Telephone Company:

Switch Type:

Avelleble servlcee:

Inter-Offlc. Facllltl..:

Trouble Reporte:

Held Ordera/Aegradea:

Emergency Servlcea:

Upgrade Plana:

Public Comment:

Basin

USWEST

Electromechanical

Flat Rat. service, Touch Tone dialing, Private Branch
Exchange Trunks

Digital

Trouble reports averaged one (1) per day during c.ndar year
1992.

Four (4)

911

Under its business as usual plans, U S WEST Communications
plans to inYHt $110,000 in additional facilities in 1993 in order
to meet cultOmar demands for service and to retire eight held
orders in Basin, Greybull, Thermopolis, and Worland areas.

No comments specific to the Basin exchange were presented.
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Exchange:

Telephone Company:

Switch Type:

Available service.:

Inter-Office FacIllUe.:

Trouble Report.:

Held Order./Regrade.:

Emergency Servlc..:

Upgrade Plan.:

Public Comment:

Burlington

Trj County Telephone Association

Digital

Flat Ratll8fVice, Tonln-ouch Toni dia6ng, CaD Waiting, Call
Forwarding, Toll Denial, Private Branch Exchange Trunks,
Multi-Line Hunting, Direct Inward Dialing, Thr.e-Way Calling,
911, Speed Calling, E911 capable

Digital

Not reported

Not reported

911

Under its business as usual plans, Tr; County stated that it had
no plans to inlt.U fiber optic cable, however, it is looking at
upgrading its existing cable carri.r system or replacing the
cable carrier system with digital loop carrier.

No comments were presented specific to fhe Burlington
exchange.
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Exchange:

Telephone Compeny:

Switch Type:

Avalleble Service.:

Inter·Offlce FaclllUea:

Trouble Reporta:

Held Orders/Regrades:

Emergency services:

Upgrade Plana:

Public Comment:

Casper

USWEST

Stol'8d Program Control (Analog)

......"., or Flat Rate servioe. Touch Tone dialing, Private
BrMd'l Exc:h8nge Trunks. Equal Acc:ess, E911, Multiline
Hunting. DiNcIlnward Dialing, Tol Restriction, IntraCall,
Custom Ringing. T.."Iink, Thr..-Way Calling, Call Waiting, Call
Forwardi!lg. Speed Call, Centron Service, Enhanced Centron
Service, Digital Connectivity, Voice Messaging - to be
avail8ble in July 1993. .

Casper to Glenrock,Midwest, and Shoshoni - Digital, Casper to
Shirley Basin - Analog

Troubfe reports average seventeen (17) per day during
calendar year 1992

Eleven (11) for Casper and Midwest Exchanges

E911

Under its business as usual plans, U S WEST Communications
plans to invest $2,1«,000 in additional facilities in 1993 in
order to meet customer demands for service and to retire nine
held orders in Casper and Midwest. U S WEST intends to
replace the Casper analog central office with a digital switch in
1994.

(1) Linde' Carriger (Wyoming Medical Center) (TA 40-42):
AddresNd lIPPIications of teleoommunications technology on
health service and the pressing need for the exchange of data
between health care facilities through the use of fiber and
digital technology. Expressed need for more effective
networking with other health care providers in the State of
Wyoming and the utilization of compressed video within the
context of health care.

(2) Tom Marton (Casper Star Tribune) (TA 43-46):
Expressed need for cost analysis and consideration of social,
economic, and educational costs to the State of Wyoming and
the migration of jobs and young adults out of Wyoming if
investment in telecommunications is not made.

(3) Dtene Johnston (Wyoming Industrial Development
Corporation) (TR 47-48): Expre.sed concerns of prospective
companies considering a move to Wyoming and their needs for
compressed video and high speed digital facilities. Company
and economic development concerns regarding the
capabilities of the telecommunications network in the State of
Wyoming.

(4) L8.... Boughton (Natrona County Public Library) (TA
49-50): Concern was expressed regarding the ability to
develop a Wyoming library data ba.e on a Itatewide basis and
the ability to transmit data via existing telecommunications
facilities. Identified specific policy goals including single party
service. digital switching, the availability of touch tone and
custom callfng features, improved quality of service
capabilities which provide for rapid and reliable data
transmission and facsimile, equal access to competitive
carriers, access to value-added data networks.
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(5) CM'I Adr..., (Casper Area Economic Development
Alliance) (TR 51·52): Emphasized the need for adequate
infrastructure, including telecommunications infrastructure, in
community as key to economic growth and devetopment.

(6) LkwM ..... (City of Casper) (TA 57-58): Expressed
concern that technology being discussed as part of
modernization plan is already currently in place in other parts
of country and concern that long term investment in these
technologies will still leave Wyoming behind.

(7) ....... .......et (AT&T Communications. Inc.) (TR 63­
79): Ms. Bennett made a presentation regarding Integrated
ServlceI Digit.. Network (ISDN) and Extended Area Service
(EAS). These comments are addressed in other portions of
this report.
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Exchang.:

T."phon. Company:

Switch Typ.:

Avaltabla 8ervlcee:

Inter-Office Facllltlea:

Trouble Aeporta:

Held Ordera/Aegradea:

Emergency Servlcea:

Upgrade Plana:

Public Comment:

Clark

Project Teleptlone Company

Digital

Flat Rate 1efVic:e, Touch Tone dialing, Privata Branch
Exchange Trunks, 911, Multi-Line Hunting, Direct Inward
Dialing, Tol Restriction, Thr..-Way Calling, Call Waiting, Call
Forwarding, Speed Calling, E911 capability

Digital

Not reported

Not reported

911

Under its business .s usual plans, Project proposes under its
five year construction plan to include the addition of fiber
optics cable in the local loop and switch upgrades. Projld has
not calculated the cost of these upgrades due to its proposed
acquisition of exchanges in Montana.

No comments were received specific to the Clark eXchange
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Exch.nge:

Telephone Comp.ny:

Switch Type:

Avall.ble Service.:

Inter-Office F.cllltl..:

Trouble Aeport.:

Held Order./Aegr.de.:

Emergency Service.:

Upgrade PI.n.:

Public Comment:

Cody

USWEST

Stored Program Control (Dig~al)

Measured or Flat Rate service, Touch Tone dialing, Private
Branch ExchMge Trunks, Equal Access. Muhiline Hunting,
Direct Inward Dialing, Toll Restriction, Teenlink, Three-Way
CaNing, Call Waiting, call Forwarding, Speed Call, Centron
Service, Digital Connectivity

Digital

Trouble reports average five (5) per day during calendar year
1992

Sixty-Eight (68) in Cody, Frannie, Lovell. Meeteetse and
Powell exchanges

911

Under its business as usual plans, U S WEST Communications
plans to invest approximately $1,354.000 in 1993 in additional
facilities to meet customer demands for service including the
retiring of 68 held orders in Cody, Frannie, lovell, Meeteetse
and Powell

(1) ......... Wegne, (Wyoming library Association of
School District librarians) (TR 35): Expressed the need for
telecommunications services which will provide school children
in Wyoming with the same educational opportunities that are
available in other states. 'nterest by the library Association in
all telecommunications technologies including compressed
video and the ability to tie into interlibrary networks within and
outside the State. Indicated that the libraries considered 9600
baud as the minimum standard for data transmission.

(2) Char'le Paban (Director of Park County library System
and Chairman of Public library Section for State of Wyoming)
(TR 51-53): Expressed concern that in providing information to
the school systems and the public it is imperative to have
access to fast and clean data transmission lines at affordable
rates. Also need to look at access to data bases in libraries to
the home so that small communities have access to the
information. Wyoming library Association to provide a
networl<ing plan to the Commission and U S WEST. Stated that
operating at 9600 baud for data transmission was necessary
for the libraries and the schools to share data bases.

(3) G8ry 8e§aman (cellular One in Cody) (TA 57-60):
Indicated problems with data transmission and inability to get
data transmission at over 2200 baud per minute. Believes that
9600 baud is the minimum standard for data transmission in the
rest of the country except in Wyoming.

(4) Scott Hecht: Expressed concern regarding the inability
to transmit via facsimile from Heart Mountain to Cody and
Powell.

(5) St.te AepreaentaUve case C... (Representing
Fremont County and Yellowstone Economic Development
District) (TA 35-43): Satisfied with the digital switch in lander
but expressed need for more features and upgrades such as
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ISDN. Stated that the public want more than plain old
telephone servallnd the need to get away from value of
service pricing 01 services and the need to move toward long­
run malVinal COlt buis for setting rate•. ExprHHd concern
regarding the high rat.. associated with intrastate long
distance service. Stated that Extended Area Service is not
.... necessary if it rHuhs in everyone paying higher rates
which beMfit only a small segment of the population.
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Exchange:

Te"'hone Company:

Switch Type:

Anlleble Servlcea:

Inter·Offlce Facllltlea:

Trouble Reporta:

Held Ordera/Regradea:

Emergency Servlcea:

Upgrade Plana:

Public Comment:

Dubois

Dubois Telephone Exchange, Inc.

Digital

Flat IWe 8et'vice. Touch Tone Dialing, Private Branch
Exchll,.. Trunks. E911, Multi·line Hunting, Direct Inward
Dialing, Toll Restriction, Three· Way Calling, Call Waiting, Call
Forwarding, Speed Calling, Digital Centrex

Digital

Not reported

None

E911

Under its five year construction plan, Dubois Telephone's goal
is to have at 'east 90% of all its customers no further than
18,000 feet from a fiber terminal. Dubois Telephone states
that eventual upgrading to outside plant and switches will allow
for the provision of ISDN, Caller 1.0. and other CLASS
services, two-way interactive video, video ·on demand, high­
speed data services, remote telemetry, Signal System Seven.
Dubois Telephone estimates the cost of the five year plan at
$7.5 million.

(1) .... Uoeclckl (Chairman of the Dubois Planning
Commission and bookshop owner): Expressed interest in the
GO 67 hearings generally as it re'ates to planning issues which
may affect the Town of Dubois. As a business owner
expressed satisfaction with service provided by Dubois
Telephone, however. would like US WEST to make discounted
in-state toll calling rates available to Dubois Te'ephone so that
Dubois Telephone could make similar discounts available to its
customers.
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Exchange:

Tel.phone Company:

Switch Type:

Annable servlc••:

Inter-Office FacIllUe.:

Trouble R.port.:

He.d Crd.r./Re,r.ct••:

Em.rgency servlc••:

Upgrade Plane:

Public Comment:

Frannie

USWEST

Electromechanical

Flat Rate lI8t'Yice. Touch Tone dialing, Private Branch
Exchange Trunks

Analog

Trouble reports average one every four days during calendar
year 1992. .

Sixty-Eight (68) in Cody, Frannie, Lovell, Mee.eetse, and
Powell exchanges

911

Under its business as usual plans. U S WEST Commune.tions
plans to invest approximately $1,354.000 in 1993 in additional
facilities to meet customer demands for service incJuc:Iing the
retiring of 68 held orders in Cody, Frannie, Lovell, Meeteetse.
and Powell

(1) Sha.... Roberta (Mayor of Frannie) (TR 44-46): Indicated
that a poll had been conducted in Frannie and the
overwhelming majority indicated that they wanted Extended
Area Service with a larger exchange such as Powell or Lovell.
Indicated that people in Deaver would also want some form of
Extended Area Service.
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Exchange:

Tel.phone Company:

Switch Typ.:

AV8l1abl. service.:

Inter-OffIe. Facllltl••:

Troubl. R.porta:

Held Ordera/R••rad.a:

Em.rgency service.:

Upgrada Plana:

Public Comment:

Gas Hills

USWEST

Electromechanical

Flat Rate service, Touch Tone dialing. Private Branch
Exchange Trunks. E911

Analog

Trouble reports average one every thirty-seven (37) days
during calendar year 1992

Twenty-nine (29) for Gas Hills, Jeffrey City, Lander, Shoshoni.
Riverton EXchanges. An additional thirty-three (33) held
orders pending right-of-way acquisition on Wind River Indian
Reservation

E911

Under its business as usual plans. U S WEST Communications
plans to invest $1,483,000 in additional facilities in 1993 in
order to meat customer demands for service and to retire
twenty-nine (29) held orders in Jeffrey Cit)'. Gas Hills. lander.
and Shoshoni areas.

No comments specific to the Gas Hills exchange were
expressed.
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Exchange:

Telephone Company:

Switch Type:

Available servlcee:

Inter·Office Facllltle.:

Trouble Report.:

Held Order./Regrad..:

Emergency Service.:

Upgrade Plana:

Public Comment:

Greybull

USWEST

Electromechanical

Flat RIP service. Touch Tone dialing. Private Branch
Exchange Trunks

Digital

Trouble reports averaged one per day during catendar year
1992

Two (2)

911

Under its business as usual plans. U S WEST Communications
plana to invest $110.000 in additional facilities in 1993 in Ofder
to meet customer demands for service and to retire eight held
orders in Basin. Greybull. Thermopolis. and Worland areas.

Na comments specific to the Greybull exchange were
presented.
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Exchange:

Telephone Company:

Switch Type:

Available Servlcea:

Inter-Office FaclllUea:

Trouble Report.:

Held Order./Regrade.:

Emergency Service.:

Uptrade Plan.:

Public Comment:

Hamilton Dome

Tri County Telephone Association

Digital

Flat Rate Mrvice. Touch Tone dialing, Private Branch
Exchange Trunks, 911, Multi-line Hunting, Direct Inward
DiaHng, Toll Restriction, Three-Way Calling, call Waiting, call
Forwarding, Speed Calling

Digital

Not reported

Not reported

911

Under its business as usual plans, Trj County states that it has
no plans for the installation of fiber optics. Upgrades to
existing cable carrier systems under review with possible use
of digital loop carrier as replacement.

No comments specific to the Hamilton Dome exchange were
presented.
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Exchange:

Telephone Company:

Switch Type:

Available servlcea:

Inter-Office Facllltlea:

Trouble Reporta:

Held OrderalRegradea:

Emergency servlcea:

Upgrade Plana:

Public Commant:

Hyattville

Tn County Telephone Association

Digital

Flat Rate Service. Touch Tone Dialing•. Private Branch
Exchange Trunks. 911, Multi-line Hunting, Direct Inward
Dieting, Toll Restriction. Thr..• Way Calling. Call Waiting, Can
Forwarding, SpHd Calling

Digital

Not reported

Not reported

911

Under its busiMls as usual plans, Tri County stat.. that it has
no plans for the installation of fiber optics. Upgrades to
existing cable carrier systems under review with possible use
of digital loop carrier as replacement.

No comments specific to the Hyattville exchange were
presented.
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