
Exchange:

Telephone Company:

Switch Type:

Anllable Slrvlcea:

Inter-Office Facllltle.:

Trouble Report.:

Held Ordera/Regrade.:

Emergency Slrvlce.:

Upgrade Plan.:

Public Comment:

Jeffrey City

USVVEST

Electromechanical

Flat Rate service, Touch Tone dialing, Private Branch
Exchange Trunks, E911

Analog

Trouble reports average one (1) every six (6) days during
calendar year 1992.

Twenty-nine (29) for Gas Hills, Jeffrey City, Lander, Shoshoni,
Riverton Exchanges. An additional thirty-three (33) held
orders pending right-of-way acquisition on Wind River Indian
Reservation

E911

Under its business as usual plans. U S WEST Communications
plans to invest $1,483,000 in additional facilities in 1993 in
order to meet customer demands for service and to retire
twenty-nine (29) held orders in Jeffrey City, Gas Hills, Lander,
and Shoshoni areas

No comments specific to the Jeffrey City Exchange were
presented.
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Exchanga:

Telephone Compeny:

Sw"ch Type:

Antlable servlcee:

Inter-Office Facllltle.:

Trouble Reporte:

Held Ordera/Regradee:

Emergency servlc••:

Upgrade Plan.:

Public Comment:

Lander

USWEST

Stored Program Control (Digital)

F" Rate SeMce. Touch Tone Dialing, Private Branch
Exchange Trunks, E911, Multifine Hunting, Direct Inward
Dialing. Toll Restriction, IntraCall, Custom Ringing, T..nlink,
Three-Way Calling, CaN Waiting. Call Forwarding. Speed Call.
Centron Service, Enhanced Centron Service, Digital
Connectivity

Digital

Trouble reports average three (3) per day during calendar year
1992.

Twenty-nine (29) for Gas Hills. Jeffrey City, Lander, Shoshoni,
Riverton Exchanges. An additional thirty-thr.. (33) held
orders pending right-of-way acquisition on Wind River Indian
Reservation.

E911 (pending installation)

Under iIs business as usual plans, U 5 WEST Communications
plans to invest $1.483,000 in additiona' facilities in 1993 in
order to meet customer demands for service and to retire
twenty-nine (29) held orders in Jeffrey City, Gas Hills, Lander,
and Shoshoni areas. Digital switch installed in Lander in
February of 1993.

No comments specific to the Lander exchange were
presented.
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Exchanga:

Talephona Company:

Switch Typa:

AYlUabia service.:

Intar-Offlca Facllltla.:

Trouble Report.:

Held Order./Ragrade.:

Emergency Service.:

Upgrade Plana:

Public Commant:

Loven

USWEST

Electromechanical

Flat Rille Service, Touch Tone Dialing. Private Branch
Exchange Trunks

Digital

Trouble reports average two (2) per day during calendar year
1992.

Sixty-Eight (68) in Cody. Frannie, Loven. M.eteetse, and
Powell exchanges.

911

Under lis bualneu as usual plans. U S WEST Communications
plans to invest 1lPP"0ximately $1,354,000 in 1993 in additional
facilities to meat customer demands for service including the
retiring of sixty-eight (68) held orders in Cody, Frannie. Loven,
Meeteetse. and Powell.

(1) Ron Farguaon (TR 47-48): Expressed concern that
smaller communities are being held back by lack of modern
equipment and services available in the larger communities.
Has no objection to paying additional rates for additional
services.
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Exchange:

Telephone Company:

Switch Type:

AYaliable Serylcea:

Inter-Offlc. Facllltl••:

Troubl. Reporta:

Held Order./Regra••:

Emergency SerYlce.:

Upgrade Plan.:

Public Comment:

Meeteetse

USWEST

Electromechanical

Flat Rid. Service. Touch Tone Dialing. Private Branch
Exchange Trunks

Digital

Trouble reports average one (1) every two (2) days during
~ndar year 1992

Sixty-Eigh1 (68) in Cody, Frannie, Lovell, Meeteetse, and
Powell exchanges

911

Undef ita buliMIa .. usual plans, U S WEST Communicldions
plana to invest lIPP"oximatety $1,354,000 in 1993 in additional
facilities to meet customer demands for servict including the
retiring 01 sixty-eight (68) held orders in Cody, Frannie, lovell.
MNt..tse, and Powell.

No comments specific to Meeteetse exchange presented.
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Exchange:

Telephone Company:

Switch Type:

Anllable Service.:

Inter-Office Facilitle.:

Trouble Reporta:

Held Ordera/Regradee:

Emergency Servlcea:

Upgrade Plana:

Public Comment:

Midwest

USWEST

Electromechanical

Flit Rate Service. Touch Tone Dialing, Private Branch
Exchange Trunks. Equal Access, E911

Digital

Trouble reports average one every two (2) days during
calendar year 1992.

Eleven (11) for Casper and Midwest Exchanges

E911

Under its busine. as usual plans. U S WEST Communications
ptans to invest $2. '''''.000 in 1993 in providing additional
facilities to meet customer demands for service including the
resolution of nine held orders in the Casper and Midwest
exchanges.

No comments specific to the Midwest exchange were
presented.
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Exch.nge:

Telephone Company:

Switch Type:

Ayall.ble S.ryICH:

Inter-Office F.cllltlel:

Trouble Reportl:

Held Orderl/Regradel:

Emergency Serylcel:

Upgrade Planl:

Public Comment:

Powell

USWEST

Stored Progflm Control (Digital)

.....ured or Flit Rate Service, Touch Tone Dialing, Privlle
BtWlC:h Exchlnge Trunks. Equal Access, Multiline Hunting,
Direct tnwwd DiaHng, ToU Restriction. Teenlink. Three-Way
Calling, CtlI WIlling, Call Forwarding, Speed call, Centron
Service. Digital Connectivity

Powell to Cody - Digital; Powell to Frannie -Analog

Trouble reports average two (2) per day during calendar year
1992.

Sixty-Eight (68) in Cody, Frannie, Lovell, Meeteetse. and
Powell exchanges

911

Under its business as usual plans. U S WEST Communications
plans to invest approximately $1.354.000 in 1993 in additional
faciUties to meet customer demands for service including the
retiring of sixty-eight (68) held orders in CodY. Frannie, Lovell,
Meeteetse, and Powell.

(1) V.ler. Horton (Northwest College and Big Horn
Telecommunications Consortium) (TR 62): The consortium is
comprised of school districts in the Northwest College service
area that is developing ways and means to provide education
in the Big Horn Basin via technology. Expressed belief that
current avenece technology through statewide network
system such as compressed video and two-way interactive
video is not compatible with needs of communities and school
districts in the area. Consortium believes full motion two-way
interactive video is necessary in mllting educational needs.
AlIa preparing grant for purpose of installing own fiber optics
network.
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Exchange:

Telephone Company:

Switch Type:

Available servlcea:

Inter-Office Facllltlea:

Trouble Aeporta:

Held Ordera/Aegrad..:

Emergency Servlc..:

Upgrade Plana:

Public Comment:

Riverton

USWEST

Analog

Measuredlflat Rate service. Touch To.ne dialing. Private
Brench Exchange Trunks, E911, Multiline Hunting, Direct
Inwwd Dialing, Toll Restriction, Teenlink, Three-Way Calling,
Calf Waiting, Call Forwarding. Speed Call. Centron Service,
Enhanced Centron Service, Equal Access

Rivenon to Jackson. Lander, Shoshoni - Digital; Riverton to
Rod< Springs - Analog

Trouble reports average (5) five per day during calendar year
1992.

Twenty-nine (29) for Gas Hills, Jeffrey City, Lander, Shoshoni,
Rivenon Excha'9's. An additional thirty-three (33) held
orders pending right-of-way acquisition on Wind River Indian
Reservation.

E911

Under its business as usual plans, U S WEST Communications
plans to place digital interoffice facilities between Riverton and
Rock Springs. No current plans to convert Riverton to digital
switch.

(1) Mike Lieberman (TR 22-23. 73-79): Expressed concern
that the wrong technologies may be selected in the movement
towards modernization which will not benefit the State of
Wyoming. Indicated the need to address high-band. broad
band satellite, and interadive video technologies. Stated that
Extended Area Service between Lander and Riverton and
Hudson to Lander and Rivenon needed. Reflected that instead
of looking at the costs of modernization, there is need to
examine the costs that will be incurred by not doing
modernization. Stated that technology U S WEST is proposing
as part of its modernization plan is already ten year old
technology. Believes that a 9600 baud data transmission rate
is the minimum.

(2) R.pr• ...,t.tlv. Ell Bebout (Fremont County) (TR 50
54): Provided overview of the statewide telecommunications
plan adopted by the legislature in 1986 and the benefits and
time and cost savings to state government resuhing from
compressed video. Expressed belief that telecommunications
is part of the future and Wyoming needs to be part of the
future. Indicated that rural communities should not be
overlooked in the provision of modern telephone service.

(3) WIlli. Pettereon (Central Wyoming College) (TR 85-88):
Commented on the educational needs that are dependent on
telecommunications including the advantages of the
compressed video network presently in place. Indicated the
need for facilities either by the telephone company or cable TV
industry to handle data transmission.

(4) Arlie Hammons (TR 89-91): Questioned U S WESrs
rate strUdure which results in a higher rate for vacation
service than for full basic service. Stated that the telephone
service he receives has been excellent. U S WEST provided
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information detcribing the services and costs associated with
providing vacation service.
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Exchange:

Telephone Company:

Switch Type:

AvaUable Services:

Inter-Office Facilities:

Trouble Reports:

Held Order./Regrade.:

Emefgency services:

Upgrade Plans:

Public Comment:

Shoshoni

USWEST

Electromechanical

Flat Rate service, Touch Tone dialing. Private Branch
Exchange Trunks. E911

Digital

Trouble reports average one (1) per day during calendar year
1992.

Twenty-nine (29) for Gas Hills. Jeffrey City, Lander. Shoshoni.
Riverton Exchanges. An additional thrlty-three (33) held
orders pending right-of-way acquisition on Wind River Indian
Reservation.

E911

Under its business as usual plans, U S WEST Communications
plans to invest $1,483,000 in additional facilities in 1993 in
order to meet customer demands tor service and to retire
twenty-nine (29) held orders in Jeffrey City, Gas Hills. lander,
and Shoshoni areas.

(1) Randy Tucker (TR 61-71): Commented on the
educational opportunities available through fiber optics and
satellite technology. Expressed his complaints regarding the
poor data transmission between Shoshoni and Riverton and his
inability to use a 9600 baud modem in Shoshoni. Defined
modem basic service as including voice and nominal data
speed for every telephone line in Shoshoni and Riverton.
Believes that by the year 2000 basic service should include K
band, H-band, video and telephone communications on the
same line. States that 9600 baud should be the minimum
standard for data transmission in Wyoming in the next five
years.
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Exchange:

Telephone Company:

Switch Type:

Available service.:

Int.r-Offloe 'ecllltl••:

Trouble Report.:

Held Order./Regrade.:

Emergency service.:

Upgrade Plan.:

Public Comment:

Ten SIMp

Tri County Telephone Association

Digit.,

Flat Ratell8fVice, Touch Tone dialing, Private Branch
Exchange Trunks, 911, Multi·Line Hunting, Direct Inward
Dialing, ToH Restriction, Thr..• Way Calling, Call Waiting, Call
FOt'Warding, Speed Calling

Digital

Not reported

Not reported

911

Under ita busineIs as usual plans, Trj County states that it has
no plana for the inatall.tion of fiber optics. Upgrades to
existing e-bla carrier systems under review with possible use
of digital loop carrier as replacement.

No comments specific to the Ten Sleep exchange wefe
presented.

APPefldlx X, page 37



Exchange:

Telephone Company:

Switch Type:

AVillable service.:

Inter-Office Facllltle.:

Trouble Report.:

Held Order./Regrade.:

Emergency service.:

Upgrade Plan.:

Public Comment:

Thermopolis

USWEST

Electromechanical

Flat Rate service, Touch Tone dialing, Private Branch
Exchange Trunks

Digital

Trouble reports averaged two (2) per day during calendar yHr
19~. .

Four (4)

911

Under its buainea as usual plans, U S WEST Communications
plans to ilWHt $110,000 in additional facilities in 1993 in order
to meet customer demands for service and to retire eight held
orders in Basin, Greybull, Thermopolis, and Worland areas

(1) Larry Baker (Thermopolis Town Council) (TR 35-37):
Questioned why U S WEST was addressin"g issue of
moderniz_ion for Thermopolis when U S WEST had indicated
that it was selling the exchange. U S WEST stated need to
address business as usual upgrades to system.

(2) Don Jacbon (Thermopolis, Hot Springs Economic
Development Company and Yellowstone Development District)
(m 59-63): Expressed displeasure and feeling of people in Big
Horn Basin that U S WEST was "ripping them off". Cited
inadequacy of existing facilities and desire of the customers
for the "bells and whistles" variety of services and the
willingness of the customers to pay for these services.
Expressed need to get rid of rotary telephone system.
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Exch.n••:

T.'.phon. Company:

SwHch Typ.:

Available servlc••:

Int.r-Offlc. Facllltl••:

Troubl. Report.:

Held Ordera/Regrede.:

Emergency service.:

Upgrade Plana:

Public Comment:

Wortand

USWEST

Electromechanical

Flat Rate Service. Touch Tone Dialing. Private Branch
Exchange Trunks

Digital

Trouble reports averaged three (3) per day during calendar
ye.r 1992. .

One (1)

911

Under its business as usual plans. U S WEST Communications
plans to invest $110,000 in additional facilities in 1993 in order
to meet customer demands for service and to retire eight (8)
held orders in Basin, Greybull. Thermopolis, and Worland areas

(1) LH Lockhert (Northern Wyoming Daily News) (TA 38
48): Expressed belief of people in Big Horn Basin that U S
WEST has failed to answer call for updated and upgreded
technology. facilities and services. Indicated problems
existing regarding lack of service. service problems and lack
of attention by U S weST. Focused on need for
telecommunications and transportation in promoting economic
development. Indicated need for adequate outside plant to
handle ~a transmission. compressed video. video
conf.rencing, two-way interactive cable TV. one-plus dialing
and choice of inter.xchange carrier. Expressed concern that
the centr.l office in Worland has not bHn replaced in thirty
ye...nd that citizens of Worland have paid for and are
entitled to a central office upgrade.

(2) ...v.... Sohef., (Washakie Development Association)
(TA "9-50): Concern was expreued regarding the
inconsistent level of service provided and the emphasis on
investment and upgrading of service along interstate corridors
and major tourist rout... Also indicated that he.lth care and
education considerations are limited by the level of
telecommunication services oftered. Stated that a digital
switch was the minimum level of service that should be
available in Wyoming.

(3) 8,. Evene (Admiral Beverages) (TA 51-54): lcIentified
complaints with service including lack of privacy over single
party lines which many times result in multiparty listening, and
cutting oft of lines on his PBX. Expressed inadequacy of
pre..nt facilities for data transmission and inability to utilize
speed calling features. Indicated need for equal access and
the need for quality data lines that can handle 9600 baud as
well as capability for Direct Inward Dialing.

(4) Kenneth h.ley (Worland Area Chamber of Commerce)
(TR 55-57): Concerns expressed by many businesses
regarding their purchase of upgraded phone systems which
can not be handled by existing utility facilities. Expressed
need for additional services such as equal access, call
forwarding, and call waiting.



(5) Jerry MlIuNr (Washakie County School District No.1)
(TR 58-59): Expressed school district need for interactive
compressed video to assist the education process.
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Exchange:

Telephone Company:

Swnch Type:

Avellab~e service.:

Interoffice FacIItUe.:

Trouble Aeport.:

Held Order./Aegrade.:

Emergency service.:

Upgrade Plan.:

Public Comment

Evanston

USWEST

Electromechanical

Flat Rate service, Touch Tone dialing, PBX Trunks

Evanston to Kemmerer - Digital

In 1992 average two (2) per day.

U S WEST at... that there are thr.. (3) held orders and that it
ha aIocaIed $80,000 in 1993 to make sure that the.e
customers have service this year.

911

Current plans include spending approximately $otOO,OOO for the
outside plant facilities to meet customer demand, replace the
existing electromechanical office with a digital facility.

Sltndra Atkin.., (TR 52): Lives in the country and it would
appear that a fix·ed cellular line would be cheaper than the
construction to obtain a land line.

Tom Hutchl;n..., (Evanston City Council and Southwest
Wyoming Utility Users Association) (TR 69): Need the
upgrad.. to enable new businesses to come into the
community. (TR-71)

Ken KIIn_ (Economic Development Coordinator for Uinta
County) (TR 81): Interested in the effect that modernization
will have on the economic development efforts in Uinta County.
The fiMtr optic lines running through Evanston and not owned
by U S WEST are a source of frustration for those individuals
who are not tied into the system.

Steve GoInsr (Kemmerer City Administrator) (TR 92):
Possibility of obtaining a database from U S WEST regarding
service complaints and responses.

AepreuntaUve Elwin McGraw (TR 101): Is there a
guarantee of good service with the sale of the exchanges? (TR
106)
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Exchange:

Telephone Company:

Switch Type:

Available Servlc..:

Interoffice Facllltle.:

Trouble "eporta:

Held Ordera/Regradea:

Emer.-ncy servlc.a:

Upgrade Plana:

Public Comment:

arMn River
Rock Spt'ings

U S WEST Communications

areen River - Digital
Rock Springs -Digital & Analog

areen River:
MeasuredJFlat Rate service, Touch Tone dialing, PBX Trunks,
Equal Access, E911

Green River to Rock Springs - Digital
Aoc* Springs to Gr_n River - Digital
Rock Springs to Kemmerer· Digital
Rock Springs to Rawlins - Digital
Rock Springs to Riverton - Analog

None reported at the hearing.

U S WEST has allocated approximately $5200 in 1993 to
addr.s. the three held orders in the Rock SpringslGr..n River
area. Company pt'esently lacks the facilities to meet the
commitment to the customers.

E911

U S WEST st.... that its business as usual plans include
. spending one and one half million dollars in 1993 to provide
additional outside distribution and feeder facilities to meet
customer demands. (TR 45).

senator Frank Prevedel (TR 34): The greatest need in the
are. is extended area service between the two (2) exchanges
at a reasonable cost.

"-"...ntstlv. Stan 81ackwell (TR 35): Common
exchange between Rock Springs and Green River is
imperative.

R."...ntatJve Elwin McGrew (TR 53): Problems with
phones shutting down in the middle of conversations. (TR 130)

Repreeentativ. Chrlatoph.r 80aw.1I (TR 57): Spre.d
out the cost for EAS. Finding another alternative for financing
rather than imposing increases to residents and businesses.

Mayor George Eckman (TR 67): All should share the cost
of going forward with EAS. Willing to pay more in order that
other areas will have the same quality of service.

Repr...ntatlve Ray sarclattl (TR 71): How difficult
would it be to change one of the prefixes (362 or 382) in order
to alleviate confusion.
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Exchanga:

T.,aphon. Com,.ny:

Switch Typ.:

A.anabl. Ser.lc••:

Int.rofflc. Facilltl••:

Troubl. Report.:

H.,d Ord.r./R.grade.:

Em.rgency service.:

Upgr.de PI.n.:

Public Commant:

L....mie and Rock River

USWEST

Laramie: Elactronic
Rock River: Analog

Larwnie: .-..uredlFlat Rat. service, Touch Tone dialing,
PrIv•• Ir.-.ch EXchange Trunks, Equal Access, E911
(pending inlllIIIlItion)
Rock River: Ftat Rat. service, Touch Tone dialing, PBX
Trunks, Et11 (pending installation)

L.... to Chavenne . Digital
Larwnie to Ftawfins • Digital
L....-nia to Rock River· Anllog
Rock River to Laramie· Analog
Rock RNar 10 Elk Mountain· Analog

Laramie: Trouble reports average six (6) to seven (7) per day.

Rock River: One (1) every three (3) days

Have allocated $143,000 in 1993 to address the issue of held
orders in laramie and Rock River. (TR 31)

911

Under its business as usual plans, U S WEST Communications'
plans for laramie and Rock River include spending
approximately a million dollars 10 provide additional facilities to
meet custom.r demands for service in 1993; and in 1995 will
replace the existing analog stored program control central
office in laramie with a digital central office; and in 1997 wUl
replace the analog radio between Arlington and Medicine Bow.
(TR 37).

(1) wry StolZ (St.te Telecommunications Administrator)
(TR 48): What is the cost to provide digital tacUities and to
have them in.....? What is the cost for video beCween
Albany County and Rock River? All of the 49 sc~ districts
are looking toward connecting their local area networks with
video. (TR 48). ISDN has a place in our business (State), but it
is not yet available in the time frame that is needed. (TR 133).

(2) Sanator Pate iIIxflald (TR 54): How does the
spending of U 5 WEST in Wyoming compare with the spending
elsewhere? Why has U S weST not upgraded its central
offices in Wyoming .nd why is a rate case a prerequisite to
going ahead with modernization? (TR 130).

(3) Bill Walden (Laramie Resident) (TR 77): What can
residential users in the Laramie area expect in terms of
maximum data transmission rate?

(4) JoItn Guthrie (President of Laser Radio Corporation in
Rock River) (TR 81): What is U S WESTs philosophy in dealing
with areas like Wyoming that do not meet an obvious cost
benefit structure? The State of Wyoming needs to address our
future technology requirements on global scale. Why should
the public not tum to the Public: Service Commission of
Wyoming to force U S WEST to upgrade facilities that meet the
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f~ objectives? (TR 85) How can a number of compania
operate in the stat. of Wyoming, who are uncertlficated phone
..-vices, be hooked up to U S WEST switch f8Cilitles? (TR
103). ISON is bandwidth, is unutllized capacity, and may
prcMde the .... with an opportunity to us. that~ty as
intraLATA ,.-vice between switches. Feature group areas,
such as Rock River, could ut"ize C.ntron technology and
crHte _red tenant access services so that the communities
could OfIIIIniz. themMIY.s as virtual cooperatives and
".ciatorI with intraLATA and interLATA as a unit and thus
get group r. ditlcounts and perhaps offset their community
HrVice requlrements with the Commission. (TR 136) ISDN is
not of use to U S WEST for the same reason that SON is of no
int.,e.t to AT&T, they can not control the aggregators who
woufd go on the n8lWOrks and utilize th.m for the best
advantage. (TR 181)

(5) E..... "1Mtt (AT&T) (TR 132): ISDN is not a product
or service but rather a technology. (TR 131)
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Telephone Company:

Switch Type:

Available 5ervlcea:

Interoffice Facllltlea:

Trouble Reporta:

Held Ordera/Regrade.:

Emergency Servlcea:

Upgrade Plana:

Public Comment:

AMns
s.at.
HannWEk Mount.n
Erampment
Shirley Buln

USWEST

R..-.-AnaJog
SMdagI.Qigaj
Hennd:1k Mountain -Electromechanical
Encampment • Elilctromechanical
Shirley Belin • Electromechanical

Bntzw:~at Rate HIVioe. Touch Tone dialing,
PIX Trunks. Equal Accets
.....: ~lFlat Rate service, Touch Tone dialing,
PBX Trunks. Equal Acce..
....... .........: Flat Rate service, Touch Tone dialing.
PBX Trunks
E...".,.,.: Flat Rate service, Touch Tone dialing, PBX
Trunks
Sbjrtty 8Uin: Flat Rate service, Touch Tone dialing, PBX
Trunks

AawIInI: Rawins to Baggs (Ind), Encampment, Laramie, and
Rcc:k Springs· Digital; Rawlins to Elk Mountain, and Jeffrey
Ciy.~

..,: Saratoga to Encampment - Digital,
ttJnntE. '''''ofejo: HannalElk Mountain to Rawlins, and
~ Springs· Analog
E"G'IJMI'DIOl: Encampment to Rawlins, and Shirley Basin·
Digital
sbklty '''io to Casper· Analog

None reported at the hearing.

US WEST has a1bcated approximately $156,000 to take care
of the eighteen (18) held orders in the area.

None at this time. Contract proposed and pending.

U S WEST states that it is not possibkt to upgrade the existing
office technology because the locations are equipped with an
electromechanical switch. If the switches are replaced then
enhanced services could be provided. These decisions
require additional investment. (TR 38)
Current plans for these areas include spending approximately
one million dollars in 1993 to provide additional outside
distribution and feed facilities to meet customer demands for
service. (TA 41 )
Propose to upgrade the central office in Encampment to a
stored program control office in 1995.
PropoH to upgrade the HannalElk Mountain central offices to
stored program control in 1998.
Propose to upgrade the Rawlins central office in 1998, which
would serve as a host office for Jeffrey City and Gas Hills.
Propose to upgrade the Shirley Basin central office in 1999.

car' Kerechen (Unit Resource Manager for the Cypruss
Shoshone Coal operation located in Hanna) (TR 52):
Timetables of U S WEST do not meet the needs of the facility.
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MImI oum. (Carbon County School District) (TA 55): Has
applied to the REA for funding for compre.aect video lines, but
the I'MUI wit i.... schools in Hanna and Medicine Bow ( at
55). MIlny people are unable to relocate to the State because
of inadequate service for computer uses. (TA 108)

... Kenney (Dubois Telephone) (TA 65): Dubois
Telephone OWN Valley Telephone Company which has 520
cultOfn.,. in the Baggs, Dixon and Savery, Wyoming area and
I8fVft its CUsDm8f'S with the Northern Teleoom digital central
office Ioc8Ied in 811ggs. Every telephone line should be able to
be fully Group Three facsimile compatible.

.... Lynch (western Heritage Company, which is a mail order
company, in EncMlpment) (TA 93): location and switching
problems have not been great for the company.

• '1lIuIoy (Eledronic Realty Associates) (TA 108): Has
four (4)~, one in laramie and three in Carbon County.
Has curtU8d its operations in Encampment due to a lack of
communications. Wants U S weST to upgrade its timetable for
improving service.

L80nIIrd Clark (Aesident of Encampment) (TA 113): Need
for compressed video to enhance education in Carbon County
and rural areas.

Robert CIIrctwell (Aancher and director on board for Hot
Springs Aural Ellctric) (TR 118): Was told by U S WEST
representatives that it is cost prohibitive to provide phone
service to his ranch.

ChIlrlH L_ (General Manager of Carbon Power and
light) (TA 176): Has a good track record with U S weST in
regards to cooperation for the enhancement of
telecommunications.
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~

Exchenge:

Telephone Company:

Switch Type:

Avellable service.:

Interoffice Fecilitle.:

Trouble Report.:

Held Order./Regrade.:

Emergency service.:

Upgrade Plan.:

Public Comment:

Douglas

USWEST

Electronic Stored Program (Digital)1

Flat Rate service......ured Service. Touch Tone dialing,
Pr"'at. Branch Exchange Trunk., Equal Acc:eu, Multi-line
Hunting, Toll Raltriction, Call Forwarding, Teen Link, Speed
Calling, Direct Inward Dialing, Call Waiting, Centron Service,
Digital Connectivity

Digital

Trouble reportlawrage one (1) per day.

The Company reports nine (9) held orderslregrades in the
DouglaslGlenrock area.

E911

Under its business as usual plans, U S WEST Communications
plans to spend $865,000 to provide additional distrIMion
fllCillties within the Douglas and Glenrock exchanges in 1993.

(1) lArry .....ru. (Chief of Police for the City of Douglas)
(TR 58-65): Negatiating E911 service with U S WEST
CommunicMions has been difficult. There is a disparity
between E911 oosts in other state. and even within Wyoming.
The Commission should reconsider the appropriateness of
"regulating E911 tariffs on a statewide basis.

(2) Wayne Po... (Aslistant Superintendent of the
eonverse County School District Number 1) (TA 74-76): The
school district is tnterested in compressed video capabilities.

(3) Ruth Howard and Edith Hoffman (Residents of
Esterbrook) (TR 80-100): Telephone Service is not currently
available to the residents of the Esterbrook community.
Various residents of the area began their efforts to obtain
service in 1984. The Public Service Commission should exert
its influence to get service into the Esterbrook community.
The residents of Esterbrook need basic service as well as
emergency service capabilities.



Exchange:

Telephone Company:

Switch Type:

Annable servlcea:

Int.rofflc. Facllltle.:

Trouble Reporte:

Held Order./Regrad••:

Emergency servlc••:

Upgr.de Plana:

Public Comment:

Glenrock

USWEST

Electromechanical

Flat Rate service. Touch Tone dialing, Private Branch
Exchange Trunks

Digital

Trouble reports average one (1) per day.

The Company reports nine (9) held orders/regrades in the
DouglasIGlenrock area.

E811

Under its business as usual plans. U S WEST Communications
plans to spend $865.000 to provide additional distribution
facilities within the Douglas and Glenrock exchanges in 1993.

(1) Ann Andereon (Residential and Business Customer) (TR
66-73): The service provided in Glenrock is poor. It its
important to be able to access features such as speed dialing.
call waiting. and call forwarding. Economic development will
suffer unless upgrading occurs. Extended area service with
Cuper and/or Douglas is important as there are few services
in Glenrock. All people in Wyoming are entitled to a certain
basic level of modern telephone service.

(2) John Rookatool (Mayor of Glenrock) (TR 100):
Glenrock is a bedroom eommunitywith a very limited retail
ba... Consequently, residents rely on Casper and Douglas
resulting in large long distance bills. Extended area service
with these communities is desirable.
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Exch.nge:

Telephone Comp.ny:

Switch Type:

Avall.ble service.:

Interoffice FaclllUea:

Trouble Report.:

Held Order.'....r....:

Emergency serVice.:

Upgr.de PI.n.:

Public Comment:

lusk

USWEST

Electromech.nical

Flat Rate MI'Yice, Touch Tone dialing, Private Branch
Exchange Trunks, Multi-line Hunting, Toll Restriction

Analog

Trouble reports average betw..n one (1) and two (2) per day.

This information is unavailable for the Lusk exchange.

911

Under its businesI 81 usual plans, U S WEST Communications
"'s to i_alia new digital switch and spend $875,000 to
provide addMionai distribution fdities within the exchange in
1993. A large portion of the $975,000 will be spent to complete
a fiber optic link between Lusk and Orin Junction.

(1) Don WhltMker (Mayor of lusk) (TA 60-81): A modern
telecommuniclllions network is ....ntial for economic
deVelopment to ocx:ur. It is a highway of opportunity. A
modern telecommunications networt< is essential for automatic
meter reading and load control systems. Lusk intends to build
a modem load control, broad band scenario within the town
limits.

(2) Dick Claycomb (Superintendent of Schools in Niobrara
County) (TR 81-85): The school district is interested in
compressed video capabilities.

(3) S !eVen Cumming. (Customer of the lusk Exchange)
(TA 91-93): While "whistles· are not important to this customer,
he would like a "belr at his house. His property is currently
served by a service station line which terminates in his
pasture. He has been waiting over a year to have the line run
completely to his home.

(4) Richard Tollman (Held Order Customer of the Lusk
Exchange) (TA 96-97): His horne was built thirty-two (32) mil..
outside of town. He was finally told that facilities for his
service were unavailable. He wants service. He would have
built the house in a different location if he had received timely
and accurate information from U S WEST.
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Exchange:

Telephone Company:

Switch Type:

Available servlcea:

Interoffice Facllltlee:

Trouble Reporta:

Held Order./Regrede.:

Emergency service.:

Upgracte Plan.:

Public Comment:

Albin

USWEST

Electromechanical

Flat Rate service. Touch Tone dialing, Private Branch
Exchange Trunks

Analog

Trouble reports average one (1) every three (3) days.

The Company reports twenty-six (26) held orders/regrades in
the Albin. Burns. Carpenter, and Pine Bluffs area.

E911

Under III businea as usual plans. U S WEST Communications
h. no _.10 upgrage the Albin exchange. U S WEST
Communications has. however, allocated approximately
$235.000 to address held orders/regrades within the
AlbinlBurnslCarpenterlPine Bluffs area during 1993.

No specific comments were offered by customers of the Albin
exchange.

Appendix A. page 50



Exchange:

Telephone ComP8ny:

Switch Type:

Annable service.:

Interoffice Facllltle.:

Trouble Report.:

Held Ordere/Regrede.:

Emergency SerVice.:

Up"ade Plan.:

Public Comment:

Burns

USWEST

Electromechanical

FI8t AIH MrVicI, Touch Tone dialing, Private Brench
Exchange Trunks. Equal Access

Analog

Trouble reports average one (1) every two .(2) days.

The CompImy reports twenty-six (21) held ordenalregrades in
the Albin. Burns, Carpenter, and Pine Bluffs areas.

E911

Under ita buaineIt .. usual plM', U S WEST Communicalions
plans to inall a digital switch in the exchange in 1994.
Additionally, US WEST Communications has allocated
appIOximlltefy $235.000 to address held orders/regrades
within the Albin.1:5urnslCarpentertPine Bluffs area during 1993.

(1) ........ Roche (Customer served out of the Burns
Exchange) (TR 15): Problems are routinely encountered using
fax machines and accessing the number that one dials.
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Exchange:

Telephone Company:

Switch Type:

Available servlcea:

Interofflc. Facllltl••:

Troubl. Reporta:

Held Order./Aegrad.a:

Emergency servlc••:

Upgrade Plan.:

Public Comment:

Carpenter

USWEST

Electromechanical

Flat Rate service. Touch Tone dialing. Private Branch
Exchange Trunks. Equal Access

Analog

Troub'e reports average one (1) every four(") days.

The Compeny reports twenty-six (26) held ordersJregredes in
the Abin. Burns. Carpenter, and Pine Bluffs area.

E911

Under ItI buIineu as usual plans. U S WEST Communications
plans to InMaN a digital switch in the exchange in 1994.
Additionalty, US WEST Communications has allocated
appfOxim....y $235,000 to address held orders/regrades
within the Albin, Burns. Carpenter, and Pine Bluffs area during
1993.

(1) Alch Cathcart (Senator representing Senate District 6 .
East.rn Laramie County) (TR 106): Senator Cathcart
spearheaded a petition drive which resulted in the collection of
more than 2.000 signatures requesting extended area service
between the Albin!Burns/CarpenterlPine Bluffs cluster of
exchange. and between the cluster and Cheyenne. In Senator
Cathcart's view. extended area service is an integral part of
modern basic service. In eastern laramie County, call waiting
means nothing due to the fact that nearly every call is long
distance.
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