
Exchange:

Telephone Company:

Switch Type:

Available Service.:

Interoffice Facllltle.:

Trouble Aeporta:

Held Order./Aegrade.:

Emergency Service.:

Upgrade Plan.:

Public Comment:

Pine Bluffs

USWEST

Electromechanical

Flat Rate service. Touch Tone dialing, Private Branch
Exchange Trunks

Analog

Troubkt reports average one (1) every one (1) to two (2) days.

The Company reports twenty-six (26) held orders/regrades in
the Albin, Burns, Carpenter, and Pine Bluffs area.

E911

Under its business as usual plans, U S WEST Communications
h. no p1anl to upgrage the Pine Bluffs exchange. U S WEST
Communications has, howewr, allocated approximately
$235,000 to address held orderS/regrades within the
Albinl8urnslCarpenterlPine Bluffs area during 1993.

(1) "'y Law80n (TR 17): In 1979 upgrade plans were
discussed for the Albinl8urnsfCarpenterlPine Bluffs area and
the same sorry system is still in place in 1993.

(2) Char. Bohlen (President of Laramie County
Community College) (TR 18-30): The College is interested in
-interactive video capabilities and is concerned that difficulties
will be encountered if all of the exchanges located within
Laramie County are not owned by the same telephone
company. Communications and commers will continue to have
a ravenous appetite for high-tech nourishment that we cannot
stop.

(3) Ale. Devleon (Customer of the Pine Bluffs Exchange)
(TR 94): "a facility long outlives itl depreciateion life, what is
that facillty's cost to Wyoming customers? What improvments
are scheduled?

(4) Nancy.'" (Customer of the Pine Bluffs Exchange)
(TR 137): She has been satisfied with service from U S WEST
except for the fact that all of her calls are long distance in the
absence of extended area service. However. she would prefer
to be abkt to contad the Company's repair department directly
rather than going through Salt Lake City

(5) John .......ardt (Mayor of Pine Bluffs) (TR 140-145):
Pine Bluffs promotes economic development heavily. Pine
Bluffs offered its definition of modern basic service in the
context of it proposal to purchase the Albin, Burns, Carpenter,
and Pine Bluffs cluster of exchanges. This proposal called for
the instaHation of digital switches and fiber optic interoffice
facilities. Extended Area Service would be implemented in two
(2) phases and eliminate four (4) party service within five (5)
years.

(6) lucie 08b0m (Laramie County Ubrarian) (TR 7-8);
Good telecommunications is essential to meeting the
information needs of Laramie County. The Laramie County
Library System needs the ability to access information in an
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efficient and timely manner. The library supports extended
area service within Laramie County.
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Exchange:

Telephone Company:

Switch Type:

Annable Servlcee:

Intero"'ce FecUt"e.:

Trouble flleport.:

Held Order./Regrade.:

Emergency Servlcee:

Upgrade Plan.:

Public Comment:

Guernsey

UnitedT~ne Company of the West

Electronic S10red Program (Digital)

F" Rille aeMclt. Touch Tone dialing (Includ8d in bue r....).
CIIII Walling. C811 Waiting with Control. Call Forwarding. 3-Way
c.IIIng. Speed Dialing, Directory Number Transfer. Hot
line,warm line

Digital

This information is unavailable for the Guernsey exchange.

No held orders/regrades were referenced in the Guernsey
exchange.

911

Under its business as usual plans, United Telephone did not
disclose planned upgrades within the Guernsey eXchange.

No specific public comment was offered by customers of the
Guenrsey exchange.
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Exchange:

Telephone Company:

Switch Typa:

Avanable Sarvlce.:

Interoffice F.cllltle.:

Trouble Report.:

Held Ordera/Regrade.:

Emargency Servlcea:

Upgrade Plana:

Public Commant:

LaGrange

United T.phone Company of the West

Electromechanical

Flat Rate ..rvice, Touch Tone dialing (Included in ba.. rate.)

LaGrange to Mount 66 • Trunk Grade T Carrier
Mount 66 to Mot'rill, Nebraska - Digital

This information is unavailable for the LaGrange exchange.

No held orders/regrades were referenced in the laGrange
exchange.

Not Availabfe

Under its bu'iness as usual plans, United Telephone plans to
install a digital ,witch in the exchange in 1997. Enhanced
feature. induding equal access and E911 are schedulec:l to be
offered at that time. In 1996. the Company plans to place
thirteen and one·ha" (13.5) miles of buried fiber optic cable,
26.000 fHt of buried metallic cable, and SONET terminal
facilities at a cost of approximately $462.000.

No specific public comment was offered by customers of the
LaGrange exchange.
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Exchange:

Te'ephone Company:

Switch Type:

Avallab'e servlcea:

.nterofflce Facllltlea:

Trouble Reporta:

Held Ordera/Regradea:

Emergency Servlcea:

Upgrade Plana:

Public Comment:

Lingla

United Talaphone Company of the West

Electromechanical

Flat Rata Mt'VicI. Touch Tona dialing .(Included in base rates).
Extended Area S.rvice with Torrington

Digital

This information is unavailable for the lingle exchange.

The Company reports 4S held regrades in the exchange.

Not Available

Under its business as usual plans. United Telephone plans to
inataH • digUl awiIch in the exchange in 1993. Enhanced
featUfel including equal access and E911 are scheduled to be
offered at that time.

(1) Joel T..... (Owner of Teeters Mutual Telephone
Company) (lR 34-36): Concern was expressed regarding the
intentions of United Telephone Company with regard to a cable
job which was being extended to a nearby neighbor. Teeters
Mutual Telephone Company is interested in accessing this
cable.
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Exchange:

Telephone Company:

Switch Type:

Available Service.:

Interoffice Facllltle.:

Trouble Report.:

Held Order./Aegrade.:

Emergency service.:

Upgrade Plana:

Public Comment:

Lyman. Nebraka (Serving 65 Customers in West Lyman.
Wyoming

United Telephone Company of the West

Electromechanical

Flat R.. service, Touch Tone dialing (Included in base rates).
Extended Area Service with Torrington

Digital

This information is unavailable for the Lyman exchange.

No held orders/regrades were reported in the exchange.

E911

Urtder its business as usual plans. United Tel&phone plans to
install a digital switch in the exchange in 1994.

No specific comment was offered by customers of the Lyman
exchange.
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Exchange:

Telephone Company:

Switch Type:

Avallabl. Servlcea:

Int.rofflc. Facllltl••:

Troubl. Report.:

Held Order./Regrade.:

Emergency service.:

Upgrade Plan.:

Public Comment:

Torrington

United TeMphone Company of the West

Eleetronic Storad Program (Digital)

Flat R.- MNIce, Touch Tone dialing (includad in bae rates),
CtiII WIIitIng, CaN Forwarding, 3-Way calling, Speed Dialing,
Olrectoty Numbtf' Transfer, Hot linelWarm Line, Extended
Area Service with Lingle and West Lyman.

Digital

This information is unavailable for the Torrington exchange.

The Company reports fourtHn (14) held regrades in the
exchange.

E911

Under its business as usual plans, United Telephone plans to
.., in 1996 elrlen and two-fifths (11.4) miles 01 buried fiber
optic cable and thr.. and two-fifths (3.4) miles of buried
metalie cable within; the exchange at a cost of approximately
$5<16,000. In 1996, the Company plans to'place fourtHn (14)
miles oi buried fiber optic cable, 18,000 fHt of metallic cable,
and saNET terminal facilities within the exchange at a cost of
approximately "'90,000. Additionally, equal access for the
exchange is scheduled for 1996.

(1) .. Vwney (Torrington Council Member) (TA 90-92):
Concem was expressed that the public should have the
opportunity to choose the level of upgrading which would oc:cur
within the exchange so as to avoid undesirable rate increases.

(2) Rick Veumberg (Torrington Council Member and
Employ.. of Eastern Wyoming College) (TR 96-97): Eastern
Wyoming College has recently accessed the State of
Wyoming's compressed video network. United Telephone
Company was commended on their cooperation in facilitating
access to the network.
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Exchange:

Telephone Company:

Switch Type:

Avall.ble servIce.:

Interoffice Facilitle.:

Trouble Report.:

Held OrdaraJRagr.de.:

Emergency Service.:

Upgrade PI.n.:

Public Commant:

Chugwater

Chugwater Telephone Company

Electronic Stored Program (Digital)

Flat Rate MMce, Touch Tone dialing"Private Branch
Exchange TNnkS
Note: Other services will be available as soon as they are
properly tariffed.

Digital Signal Link with U S WEST Commun,ications

This information was not provided by the Company.

This information was not provided by the Company

911

Under its business as usual plans, Chugwater Telephone
Company intends to spend $300,000 to upgrade existing
facilities. The Company's modernization plan will be
approximately ninety percent (90%) complete by November of
1993.

(1) ...... McGuire (Manager of Chugwater Telephone
Company) (TR 111): A number of Chugwater Telephone
Company's customers were content with their service prior to
the upgrades made by the Company and do not wish to pay for
the costs associated with modernization.
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Exchange:

Tel.phone Company:

Switch Type:

Avall.bl. SIIvlc.a:

Int.rofflce Facllltl.a:

Troubl. R.port.:

Held Ordera/Regrad.a:

Em.rgency servlc.a:

Upgrade Plan.:

Public Comment:

Glendo

U S WEST Communications

Electromechanical

Flat R8te service, Touch Tone dialing, Private Branch
Exchange Trunks

Digital

Troubfe reports average one (1) every three (3) days.

The Company reports thirteen (13) held orderslregrades in the
Wheatland, Glendo area.

911

Under its busine.. as usual plans, U S WEST Communications
plans no upgrades within the exchange.

No specific customer comment was offered by customers of
the Glendo exchange.
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Exchange:

Telephone Company:

Switch Type:

AVinable Service.:

Interoffice Facllltl..:

Trouble Reporta:

Held Ordera/Regradea:

Emergency Servlcea:

Upgrade Plana:

Public Comment:

Wheatland

USWEST

Electromechanical

Flat Rate service. Touch Tone dialing, Private Branch
Exchange Trunks. Muhiline Hunting. Toll Restriction.

Wheattand to Cheyenne. and Glendo - Digital
Wheatland to Lusk • Analog

Trouble reports average betw..n one (1) and two (2) per day.

The Company reports thirteen (13) held orders/regrades in the
Wheatland, Glendo area.

911

Under its bwin... as usual plans. U S WEST Communications
plans to install a digital switch in the Wheatland central office in
1993 and spend $475,000 to upgrade outside plant within the
exchange.

(1) senator Jim Geringer (TA 50-71): The State should
persue the goal of achieving a state-of-the-art
telecommunications system. There should be a call for
accountability through the regulatory process.

(2) Randy Marble (Community Development Coordinator for
the Town of Wheatland) (TA 102): Concern was expressed
regarding the upgrade of the existing analog equipment behind
the new digital switch in order to access full computer and
video services.
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Exchange:

Telephone Compeny:

Switch Type:

Available Servlcea:

Interoffice Facllitlea:

Trouble Reporta:

Held Order.'Regr.de.:

Emergency Servlcea:

Upgrade Plana:

Public Comment:

Alzada

Range Telephone Cooperative

Flat Rat...rvice, Touch Tone dialing, Private Branch
Exchange TrutU, E911-capabi1ity. Multi-line Hunting, Direct
Inward Diating, Toll Restriction, 3-Way caJJing. Call Waiting,
Call Forwarding, Speed Caning, Digital Connectivity

Alzada to SundMce - Fiber Optic
A1z8da to Cuper • Digital

None reported at hearing.

None reported 8t hearing.

911

See Sundance upgrade summary.

(1) Qeydell Collier (Director, Crook County Library System)
(TR 65 ff): See Sundance report.
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Exchlnge:

Telephone Complny:

Switch Type:

Avalilbl. ServIce.:

Interoffice Faclntl.l:

Trouble Reportl:

H.ld Orderl/Aegradel:

Emergency Service.:

Upgrade Pllnl:

Public Comment:

Hulett (including New Haven)

USWEST

Electromechanical

Flat Rate service, Touch Tone dialing. Private Branch
Exchange Trunks

Analog

Trouble reports average one (1) every two (2) days. Averege
time to clear is reported to be twelve hours.

The Company reports twenty-one (21) held orderalregrades in
the Hulett area IS of July 1, 1993. Area residents report that
approximately fourty (40) persons want service.

None

Under its business as usual plans. U S WEST Communications
plans to spend $92.000 to provide additional distribution
facilities within the Moorcroft and Hulett exchanges in 1993.

(1) Jim Naiman (Neiman Sawmills. Inc.• Hulett National
Bank, local development group) (TR 39 ff, and 92 ff):
Interactive compressed video needed for communications
among facilities; fiber optic facilities would allow needed
communication among company computers; current system
not adequate. Businesses have not located in area because
of inadequate communications faciNties. Also needed for best
development of increased tourist and residential interest in the
Devil's Tower area. U S WEST lines to Alzada, Alva and Devil's
Tower are full and this limits growth. Bank telephone calls have
been listened to by third parties (a ·'eaky· switch problem;
security concerns since telephone system has failed to
connect bank to security company (911 emergency service
could help with this potential problem).

(2) Jln Dorrenbachar (Administrative Officer, Devil's
Tower National Monument) (TR 46 ff): Additional telephone
service unavailabte in Devil's Tower area, causing Pf'Ob'ems
with employ.. and emergency lines. Other lines for
nonemergency necessities unobtainable. Employee
residenees also find no service available (emergency contact
impossible).

(3) Gayde" Collier (Director, Crook County Library System)
(TR 65 ff): See Sundanee report.

(4) SUun Pannell (Public Relations Representative. Devil's
Tower Forest Products) (TR 75 ff): Complete exhaust of Alva
telephone lines make it impossible for people to get telephone
service. This stifles economic growth and job creation and
threatens survival of community. Basic service is most
pressing need.
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Exchange:

Telephone Compeny:

Switch Type:

Available servlcea:

Trouble Reporta:

Held Ordera/Regradea:

Emergency Servlcea:

Upgrade Plana:

Public Comment:

Moorcroft

USWEST

Electromechanical

FIM RIH Mt'Vice, Touch Tone dialing, Private Branch
EXchange Trunks

Digital

Trouble reports average one (1) per day. The average time to
clear is reported to be twelve (12) hours. .

The Company reports eight (8) held orders/regrades in the
Moorcroft and Hulett area.

911

Under its business as usual plans. U S WEST Communications
plans to spend $92.000 to provide additional distribution
facilities within the Moorcroft and Hulett exchanges in 1993.

(1) Jim Helman (Neiman Sawmills. Inc., Hulett National
Bank, local development group) (TR 39 tt): See Hulett report.

(2) Gayde" Co..ler (Director, Crook County Library System)
(TA 65 tt): See Sundance report.

Appendile A. page 65



Exchang.:

T.I.phon. Company:

Switch Typ.:

Anllabl. S.rvlc••:

Int.rofflc. F.cllltl••:

Troubl. R.port.:

Held Ord.r./R.grad••:

Emerg.ncy Slrvlc••:

Upgr.d. PI.n.:

Public Comment:

Sundance

Range Telephone Cooperative

Digital (Northern Telecom DMS-10)

Flat Rate Mrvic::I, Touch Tone dialing, Private Branch
EXchange Trunks, E911-capability, Multi-line Hunting, Direct
Inward DiaHng, Toll Restriction, 3-Way Calling, Call Waiting,
Call Forwarding, Speed Calling, Digital Connectivity

Sundance to Moorcroft, and Alzada· Fiber Optic
Sundance to Casper - Digital

None presented at hearing

None reported at hearing.

911

Range Telephone plans to spend $364,333 over the next three
years to update digital switching software for the Sundance
exchange which will allow the company to offer an additional
range of services. During that time, Range Telephone plans to
replace all analog station carrier with digital carrier.

(1) Jim Neiman (Neiman Sawmills, Inc., Hulett National
Bank. local development group) (TR 39 ff): See Hulett report.

(2) Joa Popham (Tri-County Electric Association) (TR 50 ff):
Needs and uses T-1 high speed data transmission service but
does not need entire ·package· of T-1 lines (18 of 24 channels
unused); service should be fractionalized to that others can
use the service economically. Transmission speeds of 9600
baud and 56 KB are useful, but other speeds such as 19.2.
38.4 and 115 KB also useful. Leased Sundance-Wright meter
reading line dropped because slow analog data speed made
use uneconomical.

(3) J.ff C.rrler (Superintendent of SChools, Crook County)
(TR 58 ff): Needs compressed video for offering additional
classes (language. math and science mentioned) through
efficient use of teachers at remote locations. also cutting
wasteful travel time. This also would provide links to
community colleges and University of Wyoming for similar
learning opportunities. teacher training and educational
conferences. Government offices would also use such
services.

(4) John Roger. (Tri-County Electric Association) (TR 63 ff):
Utility is studying remote meter reading program which will
require use of telephone lines of modern high quality.

(5) Gaydell Cotller (Director, Crook County Library System)
(TR 65 tt): Need telephone service adequate to support data
communications with all libraries in system, for book ordering
and cataloging and for on-line information delivery services.
Advocates (i) eliminating long distance charges in county for
equa' lOCess to data, (ii) digita' data service throughout
county, and (iii) data use of telephone lines as part of basic
service.

(6) Gene Gada (Agent. University of Wyoming Cooperative
Extension Service) (TR 67 If): Modern telecommunications
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needed for incrMHd educational opportunities at all levell,
medical MlYice and economic development (data tranlmis,ion
and oompNII'" videov~ importlnt). Th•• shoudl be an
effort to educate the public in a nontechnical way about
potential ,.rvices.
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Exchange:

Telephone Company:

Switch Type:

Available Services:

Interoffice Facilities:

Trouble Reports:

Held Orders/Regradea:

Emergency Services:

Upgrade Plana:

Public Comment:

Arvada

Range Telephone Cooperative

Digital

Flat Rate service, Touch Tone dialing, Private Branch
Exchange Trunks, Digital Connectivity, Multi-line Hunting,
Direct Inward Dialing, Toll Restriction, 3-Way Calling, Call
Waiting, Call Forwarding, Speed Calling, E911 capability

Arvada to SE Sheridan - Fiber Optic Arvada to Sheridan ­
Digital

None reported at hearing.

None reported at hearing.

911

Range Telephone plans to spend $24,600 in the next three
years to update digital switching software for the Arvada
exchange. All analog station carrier will be replaced as will
some longer local copper loops and older subscriber carrier
facilities (cost estimated to be about $13,000 per mile).

None offered at public hearing.
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Exchange:

Telephone Com,.ny:

Switch Type:

Available servlcea:

Intarofflce Facilitle.:

Trouble Report.:

Held Order./Aegrade.:

Emergancy service.:

Upgrade Plan.:

Public Comment:

Gillette

USWEST

S10red Program Control (Analog)

Mtuured Mel F&IrI Rate Hf'Vice, Touch Tone dialing, Private
Br.-.ch E..... Trunks, Multi-lin. Hunting, T.nlink, Direct
....-d c.Iing, Toll Restriction, 3-Way Calling, Call Waiting,
Calf Fotwardlng, Speed Caning, Centran and Enhanced Centran
~, Equal Acc.ss

Gillette to Mooraoft and Wright - Digital Gillette to Hulett,
Newcastle, and Upton - Analog

Trouble reports averllge .ight (8) per day. Average time to
ctear is reported to be twelve (12) hours.

The Company ,.rta twenty-one (21) held orderslregrades in
the Gillette area. Thiny-six (36) were reported orally by the
company at the public hearing.

911

Under its busine.. as usual plans, U S WEST Communications
plans to tpend $1,574,000 to provide additional distribution
facililiH within the Gillette and Wright exchanges in 1993. In
1*, US WEST plans to spend $1,145,000 for a lin..ess host
facility in Gillette and for replacement of the Wright central
office with a remote digital central office.

(1) Marcia Wright (Director, Campbell County Public
Library) (TR 42 ff): library system serves Wright, GiHette and
Reclus.; Recluse branch does not have a telephone. As
information providers, the library system experiences down
time through telephone line problems, extra expense in making
long distance calls to the Wright branch and lack of needed
continuous records access for efficient operation.

(2) Helan FItch (State library Board member; State Director,
American Association of Retired Persons) (TR 48 ff): Better
telecommunications services needed to allow libraries to
respond to all of the requests for additional service; we must
work to avoid becoming isolated. Older citizens and MRP
depend on telecommunications for much effective interaction.
Nonacademic uses of teleconferencing should get increased
priority.
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Exchange:

Telephone Company:

Switch Type:

Avall.bl. serv'ce.:

'nterofflce Facn'Ue.:

Troubl. Aeport.:

Emergency Service.:

Upgrade Plan.:

Public Comment:

Wright

USWEST

Stored Program Control (Analog)

Measured and Ftat Rate service, Touch Tone ebling, Private
Branch Exchange Trunks, TMnlink, Multi-line Hunting, Direct
Irwnrd DialIng, Totl Restriction, 3-Way Calling, Call Waiting,
e.tl Forw_dlng, Speed Calling, Centron and Enhanced Centron
Services, Equal Access

Digital

Trouble reports average one (1) per day. Average time to clear
is reported to be twelve (12) hours.

The Company reports no held orders or regrades in the Wright
area.

911

Under its business as usual plans, U S weST Communications
plans to spend $1,574,000 to provide additional distribution
facilities within the Gillene and Wright exChanges in 1993. In
1994, US weST plans to spend $1,145,000 for a Iineless host
facility in Gillene and tor replacement of the Wright central
office wih a remote digital central office.

(1) Marc" Wright (Director, Campbell County Public
Library) (TA 42 ff): See Gillette report.
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Exchange:

Telephone Company:

Switch Type:

Annable servlcee:

Intefofflce Flcilltlee:

Troubl. Reporta:

Held Ordera/Regrld.a:

Emergency service.:

Upgrade Plana:

Public Comment:

Buffalo

USWEST

Electromechanical

Flat Rate Mrvice. Touch Tone dialing. Private Branch
Exchange Trunks

Digital

Trouble r8JlOrts average two (2) per day. Average time to clear
is reported to be twelve (12) hours.

The Company reports fifty-two (52) held orders and thirteen
(13) regr.. in the Sheridan. Buffalo, Story. Dayton­
Ranchest.r. and Kaye.. areas.

911

Under its business as usual plans. U S WEST Communications
plans to spend $1.864.000 to provide additional distribution
facilities within the Sheridan. Buffalo. Story. Dayton­
Ranchester and Kaycee exchanges in 1993.

(1) The Honorable ..... Lofgren (Mayor of Buffalo) (TR
27 ft. 42 tt): Expressed a concern about the upgrading of
outside pWlt in the Buffalo are.. Buffalo's economic
d.....pm.nt plan could be helped by upgrading to digital
telecommunications. Mayor Lofgren expressed the hope that U
S WEST could coordinate with Tel cablevision which is
installing fiber optic cable in the city. Older switch has caused
misdialing problems with 911 emergency service.
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Exchange:

Telephone Company:

Switch Type:

AV8l1able Service.:

Interoffice Facllltlea:

Trouble Reporta:

Held Ordera/Regrade.:

Emergency Service.:

Upgrade Plana:

Public Comment:

ClMrmont

Range Telephone Cooperative

Digital

Flat Rate service, Touch Tone dialing,. Private Branch
Exchange Trunks, E911 capability, Multi-line Hunting, Direct
Inward Dialing, Tol/ Restriction, 3-Way Calling. Call Waiting,
Call Forwarding, Speed Calling, Digital Connectivity, Extended
Area Service to Arvada

Clearmont to Southeast Sheridan - Fiber optic
Clearmont to Sheridan - Digital

None reported at hearing.

None reported at hearing.

911

Range Tetephone plans to spend $24,600 in the next three
years to update digital switching software for the Clearmont
exchange. All analog station carrier will be replaced as will
some longer local copper loops and older subscriber carrier
facilities (cost estimated to be about $13,000 per mile).

None presented at hearing.
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Exchange:

Telephone Company:

Switch Type:

Avallabl. service.:

Interoffice Facltltle.:

TrOUble Aeport.:

Emergency service.:

Upgrade Plan.:

Public Comment:

Dayton-Ranchetter

USWEST

Electromechanical

Flat RaM MMot, Touch Tone dialing, Private Branch
Exchange Trunks

Digital

TlOuble reports average one (1) per day. Aver. time to cltar
is reported to be twelve (12) hours.

The Company reports fifty-two (52) held orders and thirte.n
(13) regr.tes in the Sheridan, Buffalo. Story, Dayton­
Ranchester, and Kaye.. areas.

911

Under its business as Ulual plans, U S WEST Communications
plans to spend $1.864.000 to provide additional distribution
facilities within the Sheridan, Buffalo. Story, Dayton­
Ranchester, and Kaycee exchanges in 1993.

(1) Keith Aoach (Ranchester State Bank and Johnson
County SChool District No.1) (TR 28 ff): Federal Reserve will
soon require banks to have higher speed data transmission
capabilities than are now available in Ranchester; transmission
volume will double in six (6) months; up to two (2) hours of time
needed to do what would take fifteen (15) minute. if adequate
data transmission we,. available. Schools need a T·1 video
transmission system linking it to Sheridan College.

(2) Don 8tMdman (Ranchetter State Bank) (TR 44):
Frequent dig-in and other out.s on Dayton-Ranchester line
to Sheridan h. the effect of completely isolating Dayton­
Ranche.er and preventing any contact with law enforcement
and hampers bank's abilily to deal with the Federal Reserve.
Redundant lines would help to solve the problem by giving more
than one path for calls.
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Exchange:

Telephone Company:

Switch Type:

Available service.:

Interoffice Facllltlea:

Trouble Aeporta:

Held Ordera/Aegradea:

Emergency Servlcea:

Upgrade Plana:

Public Comment:

Decker

Range Telephone Cooperative

Digital

Flat Rate MMce, Touch Tone dialing, Private Branch
ExchMge Trunk., E911 aIP8biIitY, Multi-line Hunting, Direct
Inward Dialing, Toll Restriction, 3-Way calling, Call Waiting,
Call Forwarding, Speed Calling, Digital Connectivity, Extended
Area Service to Sheridan and Southeast Sheridan

Ded<er to Southeast Sheridan· Fiber OptiC
Ded<er to Sheridan -- Digital

None reported at hearing.

None reported at hearing.

911

Range Telephone plans to spend $845,000 in the next three (3)
years to update digital switching software for the Decker
exchange. All analog station carrier will be replaced as will
some longer local oopper loops and older subscriber carrier
facilities (oost estimated to be about $13,000 per mile).

None presented at hearing.
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Exchange:

Telephone Company:

Switch Type:

Available servlcea:

Interoffice Facilltl••:

Trouble Reporta:

Held Ordera/Regredea:

Emergency Servlcea:

Upgrade Plana:

Public Comment:

Kaycee

USWEST

Electromechanical

Flat Rate service. Touch Tone dialing. Private Branch
Exchange TNnkS

Digital

Trouble reports ..... one (1) every two days. Averag. time
to clear is reported to be twelve hours. .

The Compeny reports fifty-two (52) held orders and thirteen
(13),.... in the Sheridan, Buffalo, Story, Dayton­
Aanch••ter and Kaye.. areas.

911

Under its business as usual plans. U S WEST Communications
plans to spend $1,~.OOO to provide additional distribution
facilities within the Sheridan, Buffalo. Story. Dayton­
Ranchester and Kaycee exchanges in 1993.

None pre.ented at hearing.
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Exchange:

Telephone Company:

Switch Type:

Avallabl. S.rvlc••:

Interoffice Facllltl••:

Trouble Report.:

Held Order./Regrade.:

Emergency Service.:

Upgrade Plans:

Public Comment:

Sheridan

USWEST

Stored Program Control (Digital)

Measured and FJat Rat. service, Touch Tone dialing, Private
BnKlch exchange Trunks, Equal Acc.ss), Multi-line Hunting,
Direct Inward Dialing, Toll Restriction, 3·Way Calling, Call
Waiting, CaR Forwarding, Speed Caning, Digital Connectivity,
Teenlink, Digital Connectivity, Ext.nded Area Service to
Southeast Sheridan (no EAS additive)

Digital

Trouble reports average five (5) per day. Average time to clear
is reported to be twelve (12) hours.

The Company reports fifty-two (52) held orders and thirteen
(13) regrades in the Sheridan, Buffalo, Story, Dayton­
Ranchester, and Kaycee areas.

911

Under its business as usual plans, U S weST Communications
plans to spend $1,864,000 to provide additional distribution
facilities within the Sheridan, Buffalo, Story, Dayton­
Ranchester, and Kaycee exchanges in 1993.

(1) Rob Bernard (Director of Media Services, Sheridan
College) (TR 31 ff): College remote educational outreach in
Sheridan, Johnson, and Campbell Counties hampered by weak
technology. Telephone companies should maintain
compatibMity of systems to allow communication between
customers of different systems. Two-way video would be
valuable to education and would best be provided with
inexpensive and non-obsolescent technology. Minimum
standard for educational services requires 2-way interactive
audio and 9600 baud transmission speed. One way video
would be very useful to supplement two-way audio service.

(2) Charles Whiton (Dome Communications) (TR 38 ff):
Upgraded central office switches are of diminished value if the
outside distribution plant is noisy.

(3) MIke Roberts (Big Horn High School) (TR 39 ff): Has
been planning for school district video capabilities and
believes that ISDN service to homes would be of value
because it would give residential customers the same flexibility
and features that business and other customers enjoy (this
broadband service recognized to be coming in the future).

(4) Dr. Nina Cornell (Economist with expertise which
includes telecommunications policy, resident of Meeteetse ­
comments generally applicable) (TR 75 tt): Rural economic
development is coming from small businesses,
"telecommuters· and traditional Wyoming industry and it must
be supported by reliable basic telephone service, including
single party lines, plant that does not fail during bad weather.
additional available lines, basic data transmission (at a rate of
2400 baud), muhiline hunting, call forwarding, informational
intercepts, true touch tone service, equal access, special and
automatic billing arrangements and prompt billings (Which
arrive before they are almost overdue). Telephone calls and

Appendix A. page 76 .



f. tr_miMGnI have to be scheduled to anticipate
urntiable pIent; busineu tr...rs cannot exchange data with
their main ottiDM. The buic urvice solution incIudH digbl
switching and sufficient local ptant to support the descrbed
services. DiNdOries should be compouc:l on the basis of the
function and location of the peapIe ..rved (i.e.• small rural
communl_ tomet1met do not offer an entire r.... of
MMon. but gNUPI of communit... otten do. Directories
Ihoulct lilt .. of the relevant communities where the various
..,.,.. in .....ion are located and furnished and a protocol
IhouId be eetablilhed to allow directories to list exchanges
which are physically close to one another but served bY
dltterent companies. .
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