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I, Brian A. Eddington, Assistant Secretary of the Louisiana Public Service
Commission, do hereby certify that the hereto attached is a true and correct
copy of the document(s) described following:

Louisiana Public Service Co-ission's Order No. U-18976, dated January
5, 1993. Docket No. U-18976 - South Central Bell Telephone Company, ex
parte. In re: Proposal to establish a tariff for the interconnection
of local exchange services for cellular mobile carriers.
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seal of~he Louisiana Public Service Commission at Baton Rouge, Louisiana,
this ~__ day of August, 1994.
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SIGNED THIS ORDER IN 1993 BUT HE
----.:vGTED ON IT AT THE DECEMBER 1~9t-'-

BUSINESS MEETING OF THE COMMISSION.

LOUISIANA PUBLIC SERVICE COMMISSION

ORDER NO. U-18976

SOlITH CENTRAL BElL TELEPHONE COMPANY

EX PARTE

Docket No. U-18976. In re: Proposal to establish a tariff for the interconnection
of local exchange services for cellular mobile carriers.

(Decided in the December 15, 1992 Open Session)

South Central Bell Telephone Company submitted for filing with the Commission a
proposed tariff for the interconnection of local exchange service for Cellular
Mobile Carriers. This filing was dated July 12, 1990. This matter was published
in the Commission's Official Bulletin for the required 25 days. Several interested
parties registered objections to the proposed tariff.

The matter was heard before Hearing Examiner Edward L. Gallegos on September
29, 1992, after numerous continuances at which time the parties entered into a
stipulation which was read into the record.

The stipulation was considered by the Commission in its Open Session held
October 13, 1992, and allowed the parties to further study the proposed tariff
language and to report back to the Commission for final disposition.

The matter was again, considered by the Commission in its Open Session held
December 15, 1992, at which time the commission accepted the Staff's recommendation
and agreement of all parties as.to the tariff language. It is therefore

ORDERED that this matter be dismissed and the tariff. as amended, be accepted
for filing.

BY ORDER OF THE COMMISSION
BATON ROUGE. LOUISIANA

JANUARY 5. 1993

f>iSTRICT III
CHAIRMAN LOUIS J. LAMBERT. JR.

DISTRICT II ~ ,
VICE CHAIRMAN KATHLEEN B. BLANCO

SCHVEGKANN

DISTRICT IV
COHKISSIONER THOMAS E. POWElL

DISTllICT V
COHKISSIONER DON OWEN
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Price11u1ar Corporation, d/b/a Louisiana 8 Corporation. In re:
Alleged oTercharges for cellular service within the State of Louisiana.

TESTIMONY WHEREOF, I have hereunto officially signed my name and affixed the
seal of the Louisiana Public Service Commission at Baton Rouge, Louisiana,
this~ day of August, 1994.

An Equal Opportunity Employer



LOUISIANA PUBLIC SERVICE COMMISSION

ORDER NO. U-20349

LOlJISIMV\ p.lIsr.rc SgRVICP. COMMrSSION

VS.

PRICELLULAR CORPORATION, D/B/A LOUISIANA 8 CORPORATION

DOCKET NO. U-20349

In re: Alleged overcharges for cellular service within the State of Louisiana.

(Decided at the June 29, 1993 Open Session)

In this proceeding the Commission on its own motion cited
Pricecellular Corporation, d/b/a Louisiana 8 Corporation (La 8), for alleged
overcharges for cellular roaming service within the State of Louisiana.

The matter was tried before Commissioner Irma Muse Dixon and John
Schwegmann on April 15, 1993, and taken under advisement.

Witness for La. 8 testified that the charges used by La. 8 are in
accordance with the tariff on file with this Commission and presently charge
+3.00 per day and 7S¢ per minute to any cellular user that roams on the La. 8
system without a roaming agreement. Evidence was introduced that the Federal
Court had ruled on a ·Letter of Agreement· between La. 8, Radiofone, Inc., and
McCaw, Inc. that called for the transfer of La. 8 to the other parties and the
elimination of roaming charges. Also called for the use of 33¢ per minute for
calls within the La. 8 territory. The transfer was to occur within 30 days
from the date of the Court Order.

Witness for Radiofone, Inc. testified that La. 8 has charged Radiofone
custo'n'HS for bogl1l'l eillls an,l aaks that the Commission instruct La. 8, or its
billing providers, to maintain the ·switch tapes· so that Radiofone can credit
Radiofone customers for those calls. Radiofone also asks that all billing
instructions be provided.

Several citizens appeared and testified that La. 8 had billed them
roamer rates while radio units were in use within the City of New Orleans.
These calls should have been handled by Radiofone cellular cells.

It is the recommendation of the Staff that:

1) The original DAS switch tape records be supplied for analysis.

2) 1\.11 roalller billing instructions given to CellTeck and EOS and any
other entity handling the tapes or billing for La. 8 be prOVided.
This includes the original instructions and all iterations relating to
billing of roamer calls.

3) La. 8 should be instructed not to destroy any other switch tape
records in their possession, custody or care, as it may be necessary
to look at them after the initial month has been reviewed. This
requirement sh')II1d also applj to hilling houses, clearing houses or
anyone else handling La. 8 switch tapes.

4) La. 8 should be instructed to reduce roaming charges to Radiofone,
Inc., Cellular One of Baton Rouge, an Houma-Thibodeaux Cellular
Partnership customers to 33¢ per minutes without roaming charges of
*3.00 per day until the final transfer ordered by the Federal Court
occurs.

The matter was considered by the Commission at an Open Session held
June 29, 1993. The Commission voted to accept thp. staff recommendation with
the proviso that the roaming charges be immediately reduced to 33¢ per minute
without roaming charges of .3.00 per day, until the final transfer ordered by
the Federal Court occurs.



Order No. U-20349
Page 2

It is so ORDERED.

BY ORDER OF THE COMMISSION
BATON ROUGE, LOUISIANA

JULY 7. 1993

DISTRICT II
CHAIRMAN KATHLEEN BABINEAUX BLANCO

/'
/

/

_ ,5M',,~ l . .fft;;'~';i::~
.~TI

(VIC~-CHAIRMAN JOHN F. SCHWEGMANN

IRMA MUSE DIXON
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Louisiana 'Public Service Commission

POST OFFICE BOX 91154
BATON ROUGE, LOUISIANA 70821-9154

1-

COMMISSIONERS

Kathleen Babineaux Blanco, Chairman
District II

John F. Schwegmann, Vice Chairman
District I

Thomas Powell, Member
District IV

Don L. Owen, Member
District V

Irma Muse Dixon, Member
District III

Telephone:

(504) 342-9888
MARSHALL B. BRINKLEY

Secretary

ROY F. EDWARDS
Assistant to the

Secretary

I 

I

I, Brian A. Eddington, Assistant Secretary of the Louisiana Public Service
Commission, do hereby certify that the hereto attached is a true and correct
copy of the document(s) described following:

Louisiana Public Service COIlIIl1ssion t s Order No. U-20349-A, dated August
20, 1993. Docket No. U-20349 - Louisiana Public Service Commission
versus Pricellular Corporation, d/b/a Louisiana 8 Corporation. In re:
Alleged overcharges for cellular service within the State of Louisiana.

TESTIMONY WHEREOF, I have hereunto officially signed my name and affixed the
seal of the Louisiana Public Service Commission at Baton Rouge, Louisiana,
this~ day of August, 1994.

An Equal Opportunity Employer



LOUISIANA PUBLIC SERVICE COMMISSION

ORDER NO. U-20349-A

LOUISIANA PUBLIC SERVICE COMMISSION

VS.

PRICEUJJIAR CORl'ORATION. D/B/A LOUISIANA 8 CORPORATION

Docket No. U-20349 - In re: Alleged overcharges for cellular service within
the State of Louisiana.

Having heard from Louisiana 8 Corporation and Radiofone, Inc., and the
Commission being satisfied that entry of this Order is in the public interest
because it will facilitate and expedite the transfer of the FCC cellular
telephone license covering the Louisiana 8 area (DPCRTS Station KNKN442 - "FCC
License") from Louisiana 8 Corporation to Radiofone, Inc. on or before
September IS, 1993, the Commission further being satisfied that Louisiana 8
has in fact adjusted its rates and charges to comply with the July 7th order
issued by the LPSC; and that Radiofone has credited/reimbursed customers who
have complained of being overcharged, and that if any additional customers
complain about alleged overcharges by Louisiana 8 within three months of the
transfer, Louisiana 8 Corporation shall review the claim and make appropriate
reimbursement if any overcharge has been shown (The amount that Radiofone has
credited/reimbursed is being worked out between Radiofone and Louisiana B).
some of which matters are represented in the letter of Thomas A. Casey to
Commissioner Dixon dated August 13, 1993, which letter is made a part of the
record,

IT IS ORDERED:

1. The review and/or hearing of the Request for Rehearing filed by
Louisiana B Corporation is connected with the July 7, 1993 Order be
and the same is postponed to the next regular docket of the
Commission in September, 1993.

2. In the event Louisiana 8 Corporation and Radiofone, Inc. complete
their contemplated transactions and the FCC License is actually
transferred to Radiofone, Inc., and they do so on or prior to
September 15, 1993, the Commission shall:

a. Receive Louisiana 8 Corporation's request to withdraw its
request for rehearing and allow the withdrawal;

b. Receive Radiofone, Inc. 's request to withdraw its intervention
in this proceeding (which request is anticipated only in
connection with Louisiana 8 Incorporation's withdrawal of its
rehearing request) and allow the withdrawal; and

c. Terminate this proceeding and any further inquiry into rate and
overcharge matters with respect to Louisiana 8.

This Commission notes that Louisiana 8 Corporation and Radiofone, Inc.
have agreed to the entry of this Order and have agreed to take the steps
referred to in paragraph 2 in the event Louisiana 8 Corporation and Radiofone,
Inc. complete their transactions.

3. The July 7, 1993 Order of this Commission remains in full force and
effect.



Order No. U-20349-A
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JRDER OF THE COMMISSION
-BATON ROUGH; LOUISIANA

AUGUST 20, 1993

DISTRICT II
CBAIRMAR ICATBLEEN B. BLARCO

DISTRICT VI
COMHISSIOIIBR tHOMAS E. POWELL

DISTRICT III
COMHISSIOIIBR IRMA MUSE DIXON
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Regular session, 1993

HOUSE CONCURRENT RESOLUTION NO. 344

BY REPRESENTATIVES RIDDLE AND STINE

A CONCURRENT RESOLUTION

ENROLLED

To urge and request the Public Service Commission to establish lower

rates for car telephones utilized by handicapped persons.

~~~~ORIGINATED~~~~

================IN THE================

House of Representatives

o he House of Representatives..
" I XH..8.1'I 38



Regular Session, 1993

HOUSE CONCURRENT RESOLUTION NO. 344

BY REPRESENTATIVES RIDDLE AND STINE

ENROLLED

been

A CONCURRENT RESOLUTION

To urge and request the Public Service Commission to establish lower

rates for car telephones utilized by handicapped persons.

WHEREAS, many of our handicapped citizens have not

immobilized due to their physical condition1 and

WHEREAS, in some instance this mobility is and can be

restricted, due to the citizen's fear of encountering problems on the

state's highways and roads; and

WHEREAS, access and use of cellular car telephones provides a

means of diminishing this fear; and

WHEREAS, the rates charged for the use of such telephones makes

such use and access prohibitive for many handicapped citizens, and

WHEREAS, many of our handicapped citizens who have cellular car

telephones only utilize them for emergency calls, and

WHEREAS, the establishment of a lower rate of usage for

handicapped citizens would greatly increase the opportunity for many

of the state's handicapped citizens to utilize such service.

THEREFORE, BB IT RESOLVED that the Legislature of Louisiana does

hereby urge and request the Public Service commission to establish

lower rates for usage of cellular car telephones used by handicapped

citizens.

BE IT FURTHER RESOLVED that a copy of this Resolution be

transmitted to the Public Service Commiss~on.

SPEAKER

~4
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Secretary
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Secretary

I, Brian A. Eddington, Assistant Secretary of the Louisiana Public Service
Commission, do hereby certify that the hereto attached is a true and correct
copy of the document(s) described following:

Louisiana Public Service Ca.a1ssion's Partial Minutes of August 17 and
18, 1993, Open Session held in Baton Rouge, Louisiana. (Page 1 and
Page 12).

TESTIMONY WHEREOF, I have hereunto officially signed my name and affixed the
seal of the Louisiana Public Service Commission at Baton Rouge, Louisiana,
this ~ day of August, 1994.

An Equal Opportunity Employer



LOUISIANA PUBLIC SBRVICB CaKKISSIOH
MlNUTBS FROM AUGUST 17 AND 18, 1993

OPEN SESSIOD

"lIlbV

MlNUTBS OF AUGUST 17 AnD 18, 1993 OPEN SESSIOn OF THE LOUISIANA PUBLIC SERVICE
COMMISSION HELD IN BATON ROUGE, LOUISIANA. PRESENT: CHAIRMAN KATHLEEN B. .
BLANCO, VICB CRAIRMAft JOHN F. SCHWEGMANft, COMMISSIOftERS DON OWEN, THOMAS E.
POWELL, AND IRMA MUSE DIXON, ALONG WITH SECRETARY MARSHALL B. BRINKLEY

Open Session of AUlust 17, 1993 convened at 9:25 A.M., adjourninl at 4:20 P.M.
and August 18, 1993 convened at 9:25 A.M., adjourning at 1:30 P.M. in the LPSC
Auditorium, 16th Floor, One American Place, Corner of North and Fourth
Streets, Baton Rouge, Louisiana with the above-named members of the Commission
and Secretary Marshall B. Brinkley present.

T-20411

T-203l0

T-20235

T-20394

- Salter Bus Lines, Inc. (Jonesboro, Louisiana), ex parte. In reI
Application to amend PSC Tariff No. 13 (Passenler Fares) by
increasinl fares from seventeen (17) percent to one hundred seven
(107) percent for an averale sixty-five (65) percent.

On motion of Commissioner Owen, seconded by Commissioner Powell,
with Commissioners Blanco and Dixon concurring, and Commissioner
Schwelmann absent, the Commission approved the application.

- The I-T Security Group, Inc., d/b/a Intertrust (Lafayette,
Louisiana), ex parte. In reI Application to amend LPSC Tariff No.
1 (Armored Car Service) by publishing new maximum rates and
increasing certain rates, with increases from lOX to l25X, for an
average 67.5X.

On motion of Commissioner Owen, seconded by Commissioner Powell,
with Commissioners Blanco and Dixon concurrinl, and Commissioner
Schwegmann absent, the Commission approved the application.

- Louisiana Public Service Commi8sion V8. Dyna8ty Transportation, Inc.
(Lafayette, Louisiana), ex parte. In rei Alleled violation of
Title 45, Chapter 4 of the Revised St8tuteaof 1950, as amended, and
Rules and Relulations of the Commission thereunder, by operating
for-hire by motor vehicle beyond the scope of authority granted by
the Commission.

On motion of Commissioner Blanco, seconded by Commissioner Dixon,
with Commissioners Owen and Powell concurring, and Commissioner
Schweamann absent, the Company is requested to seek a declaratory
order to determine whether its certificate encompasses the type of
transportation involved herein; a decision in this docket, T-20235
is deferred pending the results of this declaratory proceeding.

- Louisiana Public Service Commi8aion vs. Ray Jarreau (Ventress,
Louisiana). In reI Alleled violation of Title 45, Chapter 4 of the
Revised Statutes of 1950, as amended, by failing to relister with,
or notify the Louisiana Public Service Commission of appropriate
Interstate Commerce Commission authority for vehicles being opersted
interstate in Louisiana as required by the Commission's General
Order dated September 7, 1972, as amended.

On motion of Commissioner Dixon, seconded by COmmissioner Owen, with
Commissioner Blanco concurring, Commissioner Powell dissenting, and
Commissioner Schwegmaon absent, the Commission found the Company
guilty and fined in the amount of $500.00, and ordered said bond
forfeited. ~



-12-

Arkla EnerlY Resources Company - FlRC Docket Ro. RP93-3-000 (Settlement Offer)

Report of Special Counsel Zi..erina

On motion of COllllliadoner' OVen, seconded by CODllisaioner Blanco, and
unanimously adopted, the CODlli.sion approved a settlement with
Arkerisas Eneray Resources Company of a whole.ale rate case pending
at the Federal EnerlY Reaulatory Commission. !he rates approved in
the settlement will increase Arkansas Louisiana Gas Company's
Louisiana retail rates by approximately IX. In addition, ALG will
receive a refund of $1-1.5 million.

.; House Concurrent Resolution Ro. 344 (1993 Regular Session) Rea Handicapped
Cellular Rate.

On motion of COlllllissioner Dixon, seconded by COlllllissioner Blanco,
and unanimously adopted, the COlllllission directed Staff to reply to
the authors of HCR 344 as well as the Clerk of the House and
Secretary of the Senate that we have asted cellular carriers to make
known their discounted "security" rates and "safety plan" rates as
well as the access available to cellular subscribers of free 911
services. !he staff will contact the Department of Public Safety to
see whether an enclosure or flyer could be included in handicapped
licenses with a non-promotional factual statement elisclosina that
cellular subscribers mi&ht contact their cellular supplier for the
availability of a safety or security rate providina for minimum
service at reduced monthly rates but makina 911 calls available at
no additional charae.

U-17957- Louisiana Public Service Commission, ex parte. In rea
Investi,ation of operatina practices of alternative operator
services providers to include rates and charges.

Report of Special Counsel Zimmerina

On motion of CODllissioner Blanco, seconded by Commissioner Dixon,
and unanimously adopted, the Commission approved the application of
its Operator Service Provider Guidelines to hotels and motels and
the State's colleaes and universities. !he Commission further ruled
that the Guidelines would not apply to jails and correctional
facilities with the exception of price caps which it adopted to
include time of day rates and separate interLATA and intraLATA
benchmark aroups. !he Commission clarified certain provisions of
the Guidelines regard ina disconnection of service for non-payment
and established a further proceeding to consider the appropriate
treatment and handling of "0" calls.

Order No. U-17949-R. Rea Review of SCB's Incentive Plan

(at request of Commissioners Schwegmann and Dixon)

Action deferred.
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Louisiana 'Public Service Commission

POST OFFICE BOX 91154
BATON ROUGE, LOUISIANA 70821-9154

COMMISSIONERS

Kathleen Babineaux Blanco, Chairman

District II
John F. Schwegmann, Vice Chairman

District I
Thomas Powell, Member

District IV
Don L. Owen, Member

District V
Irma Muse Dixon, Member

District III

TO ALL CELLULAR CARRIERS:

Telephone:

(504) 342-4416

August 26, 1993

MARSHALL B. BRINKLEY
Secretary

ROY F. EDWARDS
Assistant to the

Secretary

The Commission in its Open Session held August 17, 1993, considered
House Concurrent Resolution N. 344 of the 1993 Regular Session. This
Resolution urges the Commission to establish lower cellular telephone rates
for handicapped person.

The Commission is aware that cellular carriers in Louisiana offer
discounted ·security· and ·safety plan· rates and that these plans allow
access to 911 service without charge.

The Staff has been instructed to ask all cellular carriers in Louisiana
to publicize these rates and include the free availability of 911 service.

Please acknowledge receipt of this letter to the writer.

Very truly yours,

#;(~
Edward L. Gallegos
Chief Engineer

ELG:dmg

..

,
~ EXHIBIT

40

An Equal Opportunity Employer
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October 11, 1993

Mr. Eddy Gallegos
Louisiana Public Service Commission
One American Place, Suite 1630
Baton Rouge, LA 70821

Dear Mr. Gallegos:

Reference is made to the Commission's request to make known our free 911 service
and Guardian Angel service plan. Attached is a copy of The Peoples Page. We
printed 36,824 copies.

Please advise if we can be of any further assistance to the Commission.

Sincerely,

RADIOFONE, INC.

~~~~
Harrell Freeman

HF:mb

Attachment

CORPORATE OFFICE

3131 NORTH 1-10 SERVICE ROAD

METAIRIE, LOUISIANA 70002
(504) 837-8330
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Only $19.95
monlh.

For further infor·
n 1Ca11 c r
service at 837-9540.

Sincen:ly,

RAOIOFONE
GUARDIAN ANGEL PLAN OFFERS PEACE

OFIIIND

Cannel H. Smith
Melairie, Louisiana

DEAR RADIOFONE:

My Radiofooe ceUuIar phone is lIUly a life·
line. In our family's case, !he phone is a medical
"eCeSSity. My 16-year-old daugbler suffers from a

lOI1iclungdisease,CysticFibrosis. Sinceage5,she
has been bospilalized 4()'5O times, in addition to
atlePding sehool. The doctors' appointments and
scheduling are endless.

Now we are coordinating between two area
hospitals and a home health-care agency for her
double·lung uansplant lD be done this summer. We
havejustbeen issueda Radiofooe beeper to be notified
when !he donor organs are available and it's time for
the surgery.

911
IT'S A FREE CALL

My Radiofone services are quite
indispensible. Thank you, Radiofone, for !he ''tife
line".

, In the interestofsafety,andto~
provide cUSlDmer service, Radi<r . ~ '-
fonedoesnotdJargefor9I1 callsin _ ..
Radiofone's service area. ••

Adios Colonel!

ing to his onIeTs, the lOP was removed (without a
plastic replacement being made beforehand). The
body was examined to be sure it was the remains of
Colonel Bliss.

First, the trouserswerecutlOcheck the bones
in the legs; next, the teeth were 10 be taken out and
examined. But before all of the checking could be
completed, Colonel Bliss proIeSIed vehemently by
emitting an unbelievable gaseous sleRCh that was so
unbearable it drove everyooe from the funeral home.
As one man said, it was as though a hundred slcun...•
had fumigated !he building with all of the windc. >
and doors closed tightly. The body !hen starIed jO'
deteriorate rather rapidly, and in a shon timeitwasno
longer recognizable. It is unfortunate that anny R:d
tapedeprived us of seeing a great military leaderjust
the way he looked when he drew his last bn:ath in
1852.

IIwould be safe 10 bet that the breathsdrawn
by those in the funeral home that day would haunt
their senses of smell for the balance of their Ii_

When the slaIe was removed, the
castiron,body·sllapedcoffm with glassfront in
the face ami was there, just as Gandolfo had
saiditwouldbe. Theglas wascleanedoffwith
afreshcloth, and !heface, wi!h theexception of
the tip of the nose where it touched the glass,
was jullt as it bad been in 1852.

Unfortml8le!y, a Mfly in the oint
I mem' ~ the I ImililBl lpe.
The commandinll officer ordered the coffm

Gandolfosaidhe wouldstakehis reputation
OIl a pmfictioo that the body would be in almost
perfect condition in spite of having been sealed for
lOS yeaq. GondoIfo then n:commended that a

traIISpamItplastic coverbe madeto replace the
cast iron cover immedialely OIl its removal,
the:mly preserving the body. The body could
then be shipped 10Fan Bliss, Texas, and beput
011 display for posterity.

\'..

~.

Renowned Colonel W. W. S. Bliss (Fan
Bliss, Texas, was named in his honor) was a veleran of
the Mexican War.and,consequently.a largetofmany
Mexican bul1els. Colonel Bliss, however, did not lose
his life to a Meltican bullet but to a tiny bile from a
mosquilO in New Orleans in 1852. Bliss, unfortu
nately, became one of the statistics in the great yeUow
fever epidemic of that year and was buried in the city's
fIrSt Protestant cemetcJy in New Orleans, the Girod
Sueet Cemetery.

COLONEL If. If. S. BLISS

,.. __ ~_,iI'"_ .. ~. "__ .

Buddy StaB

TheimpcsingBlissmoou-
ment was construcled ' ~ncy

granite. The column lei> .'rom
the largebase was broken andcov
ered with a shroud. symbolizing
dear" No-f,.......lhe eY~t.dtim.e~

When thecitydrew plansfor the new city hall
complex in the 1950's, the Girod Street Cemetery,
which had fallen into terrible disrepair, had 10 be
moved to make room for the proposed structure. In
1957 the United SlateSArmy senta
teamofexpertstosec:ure.verifyand
convey the remains of Colonel W.
W. S. Bliss 10 the fan in Texas
named in his honor. Henry
Gondolfo. a local expert with un
cquaJed expertise in this field, was
chosen 10 assist the United SlateS
Army in its asignmenl



September 2, 1993

Louisiana Public Service Commission
Post Office Box 91154
Baton Rouge, Louisiana 70821-9154

Attention: Edward L. Gallegos
Chief Engineer

Dear Mr. Gallegos:

RECEIVED
SEP 0 7 7993

~OIJISIANA punl Ie S'"
COM~AIS~(;J()'~I tRVICE

~, "'" .I~

I wish to acknowledge receipt of your letter dated August
26, 1993 with reference to Resolution 344.

MobileTel does offer a specific discounted rate plan which
we call "LifeLine." I have enclosed literature describing all of
our plans.

911 service is offered to all of MobileTel's customers at no
charge. We do advertise this in our quarterly newsletters, one
of which I have enclosed.

Should you have any questions, please do not hesitate to
call me at 798-2355.

Very truly yours,

r ~~I\ LtJI.~
;!~ M. Doucet
Customer Service Manager

KMD/bab

(504) 798-CELL .. FAX: (504) 798-7894

POST OFFICE BOX 1090 .. LAROSE, LOUISIANA 70373
••• (504) 851-CELL .' FAX: (504) 876-4905

1053 W. TUNNEL BLVD.• HOUMA, LOUISIANA 70360



Q. How do I know when
I am roaming?
A. The roam indicator on
your phone will light up.
Q. While in my home
area, am I able to dial 911?
A. Yes. You will reach
the Terrebonne Parish
emergency facility.
Q. Is there a charge for
dialing 911?
A. No.

Q. Are MobileTel's new
service areas of LaPlace
and Belle Chasse within
MobileTel's local calling
area?
A. Yes. Only airtime will
be charged on calls to and
from these areas when call
ing within our local calling
area.
Q. When my cellular num
ber appears i~ th~ ~'C~il~d<;

Number" column on my cellu
lar phone bilI, what does this
indicate?
A. This indicated you received
an incoming call.
Q. How do I qualify for a
coupon?
A. In order to qualify, you
must have been a customer of
MobileTel for at least one year.
Q. In planning a trip, how
can I determine if I will have
service in the areas I will be
traveling?
A. Most areas in the United
States now offer cellular ser
vice. However, your customer
service representative will be
happy to provide you with in
formation particular to your trip
before you leave. Just call him
or her to receive this free assis
tance.

Call your
MobileTel
Customer

Service
Representative

for roaming
assistance

when planning
your summer

vacation.

Continued on Page 8.

this point, suggesting
several of these RSAs
(Rural Service Areas)
were so small that per
mittees wouldn't even
bother to build. Well,
it's taken 8 1/2 years,
but our service is now
available in every mar-
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Keeping up with the"... ••••~

booming number of cellular /
users across the country has More than 80%
been quite a challenge for of cellular
cellular companies. Usage telephone
has more than doubled users believe
since 1989 and MobileTei they have
has kept pace with this na- become more
tional trend. To respond to productive
~his demand, Mobil~Tel h.as and efficient
Increased the capacity of ItS b f
master switch and added a ecause 0
number of cell sites avail- their use of
able in the Lafourche-Ter- cellular
rebonne area. phones -

Gallup Poll Survey.

In early June, the cel
lular industry reached a
milestone - getting at
least one system acti
vated in every market,
rural and urban, across
the United States.

"Some have predicted
we would never reach
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