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Public UtHities ~

Offered by MIITTGA ANO KILBY

RESOLUTION NO. I " -1994 urging the United States Senate and House of
Representatives to reconsider the Cable Act of 1992; critici.zi.n& the actions taken by Warner
Cable under the provisions of the Cable Act of 1992; encouraging Akron officials to file a.
formal complaint about Warner Cable's new policies with the Federal Communications
Commission; requesting Warner Cable to suspend its format conversion; and declaring an
emergency.

WHEREAS, the Cable Act of 1992 allows cities to only reiulatc basic cable service rates
within their city limits; and

WHEREAS. policies and restructing implemented by Warner Cable under the Cable Act
of 1992 have presented many complaints by residents of the City of Aleron; and

WHEREAS, under these new policies, cable subscribers are forced to rent, without any
possibility of purchasin&, from Warner Cable converter boxes at a monthly rate; and

WHEREAS, these new converter boxes are incompatible with customers' equipment. and
cable subscribers are limited in their abilities to view and tape satellite tier offerings and view
picture to picture television; and

WHEREAS, cable customers who are subscribing to the basic tier and satellite tier and
are not exercising the buy through provision of the Cable Act of 1992 have found the new
converter boxes to be an unnecessary and excessive expense; and

WHEREAS, Warner Cable has until October S, 2002 to comply with the buy throu,h
provision if 1t is detennined that it is an excessive expense for cable subscribers; and

WHEREAS, City of Akron cable subscribers feel that they are receiving less and poorer
quality service from Warner Cable under its new policies, but having to pay more for this
diminished service; and

WHEREAS, Council is of the opinion thar Warner cable's new policies are unfair to the
position Warner Cable holds as the sole cable provider in Akron; and

WHEREAS, the City, having already exercised its only authority regarding cable
television by regulating basic cable service, sees the need to appeal to the United States Congress
for more regulatory authority while simultaneously informine the Federal Communications
Commission of the policies of Warner Cable.
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NOW, THEREFORE. BE IT RESOLVED by the Council of the City of Akron:

Section I. That Council hereby urges the United States Senate and House of
Representatives to reconsider the cable Act of 1992 and explore expanding the authority of
municipalities to regulate local cable service practices.

Section 2. That Council hereby criticizes the policies implemented by Warner Cable
under the Cable Act of 1992 which result in less and poorer quality cable services at increased
costs to the citizens of Akron.

Section 3. That Council hereby encourages Akron officials to fIle a formal complaint
about Warner Cable's new policies with the Federal Communications Commission.

Section 4. The Clerk of Council be and is hereby authorized and directed to f01'VJard
a copy of this resolution to Ohio Senators John Glenn and Howard Metzenbaum, Ohio
Congressman Tom Sawyer, the Chairman of the Federal Communications Commission, and
Steve Fry, President of Warner Cable of Aleron.

Section 5. That Council hereby requests that Warner Cable immediately suspend the
conversion to its new format until Warner Cable officials meet with City officials on the issues
of compatibility, necessity for converter boxes and customer service.

Section 6. That this resolution is hereby declared to be an emergency measure
because it is necessary to reflect the citizen views on the new Warner Cable policies and explore
options available to the City as soon as possible. and provided this ordinance receives the
affirmative vote of two-thirds of the members elected or appomted to Council, it shall take effect
and be in force immediately upon its passa&e and approval by the Mayor; otherwise. it shall take
effect and be in force at the earliest time a11owoo by law.

Approved --IJI,4.cLJ,y , 1994



MA/D~Mlkeh 4-27-94
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Offered by ~Yo.R ilr COI'1.'l::L AS :". ~j~

Public UUi~t~es

RESOLUTION NO . .-3.ll...--1994 stating Akron City Council's resolve to
cooperate with other communities in Summit, Wayne, and Med.~aCounties in dealing
with the issue of Warner Cable's installation of the new home terminal cable boxes
and further requesting the Mayor to determine the feasibility of sharing in the COSts

of cable consultants to deal with Warner Cable's installation of the new home cable
boxes; and declaring an emergency.

WHEREAS, citizens in various communities have expressed concern and/or
dissatisfaction with Warner Cable's installation of the new home terminal cable boxes;
and

WHEREAS, Warner Cable's Installation of the new home terminal cable boxes
is an issue of regionat concern; and

WHEREAS, a cooperative effort among the affected communities In dealing with
~he home terminal cable box issue is en advantageous method in resolving thiS
regional issue, and

WHEREAS, it is desirable to determine the feasibility of sharing among the
aHected communities in the costs of consultants in dealing with the Warner Cab:e
home terminal cable box issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the City of Akron:

Section 1. That Council resolves to cooperate with other communities in
Summit, Wayne and Medina Counties in dealing with the issue of Warner Cable's
installation of the new home terminal cable boxes.

Section 2. That Council requests the Mayor to determine the feasibility of
sharing in the costs of cable consultants to deal with the issue of Warner Caole's
InstallatIon of the new home terminal cable boxes.

Section 3. That Council resolves, to the extent pOSSible, to deal with the
Warner Cable home terminal cable bo)( issue on a regional basis.



Section 4. That this resolution is hereby declared to be an emergency measure
necessary for the immediate prp.sp.rvation of public peace, health or sMp.ty for thp.
reason that Warner Cable has begun to install the home terminal cabie boxes in certain
areas and Council desires to take immediate action to promote regional cooperation
on cable issues, and provided this resolution receives the aff;rmative vote of two-thirds
of the members elected or appointed to Council, it shall take effect and be in ferce
immediately upon its passage and approval by the Mayor; otherwise, it shall take
effect and be in force at the earliest time allowed by law.

Passed __/i,-111~6""""1~~<-JL2----,-------,1994

~ ~ /1I~ LLA4U.4
Clerk of Council

Approved ~Jft~~o:lo/q.d--,-I--,'&=::::....."'.___' 1994
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~resented by, Hr. Cox
IIr. l'alller
Hr. Bauschlinger
Hr. Pralluka
Hr. Lasko
Itr. Lazar
tlr. Grahall
Hr. Srullagin
Hr. Genet

RESOLUTION NO. 78-1994
Sponsored by. Hr. Grah••

TITLE. WARNER CABLE

A RESOLUTION OF THE COUNCIL OF THE CITY OF BARBERTON
PLEDGING COOPERATION WITH OTHER COMMUNITIES IN SUHMIT, WAYNE,
AND MEDINA COUNTIES IN DEALING WITH THE ISSUES OF WARNER CABLE'S
INSTALLATION OF THE NEW HOHE TERHLNAL CABLE BOXES AND FURTHER
REQUESTING THE HAYOR TO DETERHINE THE FEASIBILITY OF SHARING
IN THE COSTS OF CABLE CONSULTANTS TO DEAL WITH WARNER CABLE'S
INSTALLATION OF THE NEW HOHE CABLE BOXES, AND DECLARING AN
EIIERGENCY.

WHEREAS. citizens in various cOllllunities have expressed
concern and/or dissatisfaction with Warner Cable's installation
of the new ho.e ter.inal cable boxes; and

WHEREAS. Warner Cable's installation of the new hOlle
ter.inal cable boxes is an issue of regional concern; and

WHEREAS. a cooperative effort allong the affected
co••unities in dealing with the hOlle ter.inal cable box
issue is an advantageous .ethod in resolving this regional
issue; and

"HEREA~. it is desirable to deteraine the feasibility
of sharing a.ong the aff~cted co••unities in the costs of
consultants in dealing with the Warner Cable ho.e ter.inal
cable box issue.

HOW. THEREFORE, BE IT RESOLVED by the Council of the City
of Barberton. State of Ohio,

SECTION 1. That Council resolves to cooperate with other
co••unities in Suaait. Wayne and lIedina Counties in dealing
vith the issue of Warner Cable's installation of the new hOlle
terainal cable boxes.

t -.'

SECTION 2. That Council requests the lIayor to deteraine
the feasibility of sharing in the costs of cable consultants
to deal with the issue of Warner Cable's installation of the
new hoae terainal cable boxes.

SECTION 3. That Council resolves. to the extent possible.
to deal with the Warner Cable hOlle terainal cable box issue
on a regional basis.

Prest ent ot Council

?~~..
lIayor

Approved

SECTION 4. This resolution is hereby declared to be
an .aergency aeasure necessary for the i.a.diate preservation of
the public peace, health. safety and weltare, and for the reason
that it concerns the efficient operation of the City and shall.
therefore. be in full force and effect i.aediatley upon its
pas.aqe and approval by the Hayor.



RESOLUTION NO. 1994-156

REQUESTED BY ORRlS
APPROVED BY PUB. r~. COM.
INTRODUCED BY ORRlS

A RESOLtJnO?'{ STATING rrlAT STOW CITI" COIDlCP...
RESOLVES TO COOPERATE wrm OTHER COM.\1UNITIES iN
SUMMIT, WAYNE, AJ.'ID MEDINA COUNTIES IN DEALING WITH
THE ISSUE OF WARNER CABLE'S INSTALl..ATION OF THE l'-"EW
HOME TERMINAL CABLE BOXES AND FURTHER REQUESTING
THE MAYOR TO DETERMINE THE FEASIBIIlTY OF SHARL"lG
IN THE COSTS Of CABLE CONSULTAt-iTS TO DEAL WITH
WARNER CABLE'S INSTALtATIOl' OF THE NEW HOME CABLE
BOXES; .I\ND DECLAJUNG AN EMERGENCY

WHEREAS, citizCJ1S in various communities have expressed concern and/or
dis~tis:&Ctionwi:h Warner Cable's installation of the new home te=~ cable boxes. a:ld

WHEREAS, Warner Cable's installation of the new home terminal cable boxes is an
issue of regional concern, and

WHEREAS, a cooperative effort amoni the affected communities in dealing With the
hOt':1e tcnrjnal cab;e box Issue IS an advantageous method in resolvini this reaional issue. and

WHEREAS. it is desirab:e to determine the feasibility cf sharing among the affected
communities In the costs of consultants in dealing with the Warner Cable home lerminal cable
bo); issue.

~OW, THEREFORE. BE IT RESOLVED BY TIlE COUNCIL OF TIiE CITY OF
STOW, COl'NTY OF SUMMIT AND STATE OF OHIO:

SECnON L, That Council resolves to coopente with other communities in Summit,
Wayne and Medina Counties in dealing with the issue of Warner Cable's installation of the new
home termi.nl;,l cable boxes.

SECTION 2, TIl.: Cou:lcil requests the Mayor to detennine the feasibility of sharing
in t....e costs of cabLe consultants to dul with the issue of Warner Cable's insWlation of the new
t=IT:lina: i;<lble boxe.s.

SECTIO;-J 3. That Council resolves, to the extent possible. [0 deal with the Warner
Cable home tenni.oai cable box is~ on a reglotW basis.

SECTION 4. This Resolution was a40pted pursuant ~ Section 4.11. Charter. and is
tereby declared to be an emergency OlC:aiure necessary for the immediate preservation of the
public health and safety for the reascn that Warner Cable las begun to install the home tenninal
ca,ie boxes in ceruin areas in Summit County and Council desires to Wec immediate action 10

promote regional coopen.tion on cable issue.s. md. pursuant to Section 4.13. Chaner. shall take
effect upon its adoption by Council and approval by the Mayor. otherwise at the earlie.st period
allowed by law,

ADOPTED BY COUNOL 6/9/9'l

ATTESq~G:?_
BoDnle J. -i'lljiiser
CLERK OF CO'L'NCIL

FILED WITH MAYOR 6/13/94

FILED WITH CLERK 6/13/94

~j~
Karen Friuc1'.e1
PRESIDImT

APPRO\ ~=::::~~~..:::::i~~~

RES. NO 1994-1.56
(Resolution '.0 Cooperate with Other Communities Warner Cable)

Page 1 of 2



APPROVED AS TO FORM

C\ 9. \vk;I,Z;::-
~Merlitti

LAW DrRECTOR

EFFECTIVE DATE 6/13/94

RES. NO. 1994-1~6

(Resolution to Cooperate with Other Communities Warner Cable)
Page 2 of:



Resolution 13-1994 Pr.sented by:
Council and Administration

STATING THE RESOLVE OF THE COUNCIL AND ADMINISTRATION TO COOPERATE
WITH OTHER LOCAL COHKUNITIES IN DEALING WITH THE ISSUE OF WARNER
CABLE'S INSTALLATION OF NEW HOKE TERMINAL CABLE BOXES AND DECLARING
AN EMERGENCY

WHEREAS, citizens in various communities have .xpr••••d concern and/or
di.satisfaction with Warner Cabl.'. in.tallation of the nsw home terminal
cable boxes; and

WHEREAS, Warner Cable'. in.tallation of the n.w home t.rminal cable box•• i.
an i ••ue of regional conc.rnl and

WHEREAS, a coop.rativ••ffort among the aff.ct.d communiti•• in d.aling with
the home terminal cabl. box i ••u. i. an advantag.ou. method in r ••olving this
regional issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the CITY OF TALLMADGE, COUNTY
OF SUHKIT, STATE OF OHIO:

SECTION 1. That Council re.olve. to cooperate with other communities in
Summit, Wayne and Hedina Counties in dealing with the is.ue of Warner Cable'.
installation of the new home terminal cable boxes.

SECTION 2. That Council re.olve., to the extent po•• ible, to deal with the
Warner Cable home terminal cabl. box i ••ue on a regional ba.i••

SECTION 3. That it ia found and determined that all formal action. of this
Council concerning and relating to the adoption of this re.olution w.r.
adopted in an open meeting of this Council, and that all deliberation. of
this Council and of any of it. committee. on or after November 2B, 1975 that
resulted in such formal action, were in meeting. open to the public, in
compliance with all legal requirement. including Section 121.22 of the Ohio
Revised Code.

day of .a.. r' q .J , 1994
c7

Thi.

Committee A••19nment.:
1-
2.

Other

SECTION 4. That this re.olution ie hereby declared to be an emergency measure
conducive to the health, .afety and welfare of the citizens of Tallmadge and
to accomplish the purposes set forth herein. For that reason, provided this
resolution shall receive the affirmative vat. of two-thirds of the members
elected to Council, it shall take .ffect immediately upon its passage and
approval by the Mayor, other",i •• at the earlie.t date allowed by law.

pauedjl. __eJ 7: / '99.,t

~~zc...;a·~
cl8rk of CouncLI
RAS:af
6/6/94
Filed with the Mayor ~.C)/Q,(f9

C

Readings let ~ - 9 -ij 2nd 3rd



Resalutl0 •. 1994 - 66 Offared ey-MdyOI Ko!tt:_ .. f

'If.-., ~\\ O~WUYlc.~\
A RESOLUTION STATING THE ADMINISTRATION'S AND COUNCIL'S
RESOLVE TO COOPERATE WITH OTHER COMMUNITIES IN SUMMIT,
WAYNE, AND MEDINA COUNTIES IN DEALING WITH THE ISSUE OF
WARNER CABLE'S INSTALLATION OF THE NEW HOME·TERMINAL CABLE
BOXES.

WHEREAS, citizens in various communities have expressed
concern and/or dissatisfaction with Warner Cable'.
installation of the new home terminal cable boxes; and

WHEREAS, Warner Cable's installation of the new home
terminal cable boxes 1s an issue of regional concerns and

WHEREAS, a cooperative effort among the affected
communities in dealing with the home terminal cable box
issue Is an advantageous method in resolving thIs regional
issue.

NOW THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
FAIRLAWN, OHIOI

Section 1: That Council resolves to cooperate with other
communites in Summit, ~ayne and Medina Counties in dealing
with the issue of Warner Cable's installation of the new
home terminal cable boxes.

Section 2: That Council resolves, to the extent possible,
to deal with the Warner Cable home terminal cable box issue
on a regional basis.

Section 3: That it is hereby found and determined that
this legislation complies with Section 121.22, O.R.C.
regarding notification of meetings and all deliberations of
this Council pertaining hereto have been conducted in
accordance thereWith.

Section 4: This Resolution shall be in full force and
effect from and after its adoption and approval by the
Mayor or at the earliest period allowed by law.

:f!.VOd'--:----''"7---, 1994

eter-n.....f=~,....--
Mayor

Approved as to Forml

~&....~
RIchard t.. bobbIns
Director of Law

I, Lawrence w. Pelland, Clerk of council of the City of
Fairlawn, Summit County, Ohio, do her y certify that the
foregoing Resolution 19 j-66 was du nd regUlarly passed
at a Regular Meeting a ~ , 1994.

5/2/94

•he'*f oertIy ... '" .... II • true WId oonwct

COVI of Qy, 1 d$'''' $JIf tnaet8d by1M Ccud

of the CIty ot F..., on r;JrtJ 9 f
Inwnne.......hINUNo..t my hand at FaIr1awn,

OhIo S/Q:tl71 . :
t

~1AbA&2 W

R/1994-66
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SPONSOR: C. COFFMAN

RESOLUTION OF THE COUNCIL OF THE VILLAGE OF MOGADORl
PLEDGING COOPERATION WITH OTHER COMMUNITIES IN SUHMl'r,
WAYNE, AND MEDINA COUNTIES IN DEALING WITH THE ISSUES
OF THE WARNER CABLE'S INSTALLATION OF THE NEW HOME
TERMINAL CABLE BOXES AND FURTHER REQUESTING THE MAYOR
TO DETERMINE THE FEASIBILITY OF SHARING IN THE COSTS OF
CABLE CONSULTANTS TO DEAL WITH WARNER CABLE'S
INSTALLATION OF THE NEW HOME CABLE BOXES, AND DECLARING
AN EMERGENCY

WHEREAS, citizens in various communities have expressed
concern and/or dissatisfaction with Warner Cable's
installation of the new home terminal cable boxes; and

WHEREAS, Warner Cable's installation of the new home
terminal cable boxes is an issue of regional concern; and

WHEREAS, a cooperation effort among the affected
communities in dealing with the home terminal cable box
issue is an advantageous method in resolving this regional
issue; and

WHEREAS, it is desirable to determine the feasibility
of sharing among the affected communities in the costs of
consultants in dealing with the Warner Cable home terminal
cable box issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the
Village of Hogadore, Counties of Summit and Portage, State
of Ohio:

~~or ' Date

SECTION 3: That Council resolves, to the extent
possible, to deal with the Warner Cable home terminal cable
box issue on a regional basis.

SECTION 4: This resolution is hereby declared to be an
emergency measure necessary for the immediate preservation
of the public peace, health, safety and welfare of the
residents of the Village of Mogadore, and for the reason
that it concerns the efficient operation of the Village and
shall, therefore, be in full force and effect immediately
upon its passage and approval by the Mayor.

Date

cable

{-,I. "-!
President of Council

SECTION 1: That Council resolves to cooperate with
other communities in Summit, Wayne and Medina Counties in 1.

1

,'1:

dealing with the issue of Warner Cable's installation of the
new home terminal cable boxes.

It
III

,I
:1
II
II

II
I

ii

I
I

il
il

II

SECTION 2: That Council requests the Mayor to
determine the feasibility of sharing in the costs of
consultants to deal with the issue of Warner Cable'S
installation of the new home terminal cable boxes.

Attest:

~I~/~·~p,4tU(8~XLa~,r~rn~r~(~~:~L~0~c&~·~5f~ ,Clerk-Treasurer



T!us rcsoluuon offered by Doylestown Village Council

RESOLUTION ~O' 9 -94 stating t.~e Village of DoylestQwn Council's resolve to cooperate With oth.::r
communilles III Summit anc! ~fcallla CountIes in dealing \'rith the issue of \Varner Cable's installation of th~ :lew (lOme
lermlllal cabie boxes and further requesting the Mayor to determine the feasibility of sharing in lhc costs of cable
consullams to deal wah \Varncr Cable's inswllalion of the new home c:lblc boxes; and declaring an emerg::nc),.

Whereas, citizens in various communities have expressed concern and/or dissatisfaction wiG'1 Warner Cabl::'s
lllswlbtion of the new home terminal cable boxes; and

WhereJ.s, Warner Cable's inst:J.l1ation of the new home termin:J.I cable boxes is an issue of regional concen~: and

Whereas, a cooperative effort among the affected communities in dealing with the home terminal cabk box issue IS

an advamagous method III resolving this regIOnal issue, and

Whereas, it is desirable to deternlinc lhe feasibility of sharing among the affected communities in the costs of
consu]tlnts in dealing with the Warner Cable home terminal cabie box issue.

NOW, THERErORE, BE IT RESOLVED by the Council ofthc Village of Doylestown:

Section 1. That Council resolyc to cooperate with other communities in Sumnlit and Medina Counties in
dealing With the Issue of Warner CJ.oic's installauon of the new home te:min:J.l cable boxes.

Section 2 That Coun.;il requests the Mayor to determine the feasibility of sluring in the costs of cable
consultants to dC.1.l Wlth the issue of Warner Cable's mstallation of the new home tcnninal cable boxes.

Sectlon j That Council resolves, to the extent possible, to deal with the Warner Cable home termmal cable
bo:\ iSSUC on a rcgIOnal b<lsis.

Section 4 Th<lt this resolution is hereby declared to be an emergency measure necessary for the immediate
prcscvation of the public peace, health or s<lfet)' for tile re:J.son that Warner Cable has begun to instail the home Lc,:11Inal
cable boxes lil cenain arC;lS and Council desires to take immediate action to promote rcgioI11l cooperation on cJbles Issues,
J!"'.d ;J:ovlded ~his ,esolutIOn receives lhe affirmative yote of two-thirds of the members elected or appOinted :0 Council, lt
shall lake cffect Jnd be III forcc immediJtcly upon lLS pass<lge and approval by L.1e Mayor; othci\vise, II sh<lll t:lkcciIcct and
be in force Jt lhe earlist time allowed by law.

PASSED lS\w \"]
\

, 1994

Vilbge Clerk if'~IB~reside; f Council

, <lyor of Lhe Village of Doylestown

ApproYed \~, \ \'J , 1994

~,'- ro fa ,,.f jJ



Wamer cable's upgrade~ - .
no benefit for vlewers~

I am writing to protest the mcrea.~
. that Warner Cable fl Akron is ircing :d

the people ci Akron and the way it 'i;)
being done. .~

Several years ago, I bad to have aD 
ugly computer box because my TV wasn't. ..
equipped to handle an the channels. '1beIl.~

I invested more than $1,200 on a cabJe-_.
ready TV and remote that could baDdI&
more than 99 channels, and rm . .
an these cb;mnels withwt renting the bcm. 
and remote. -

After talking to one of Warner Cable's 
representatives I was told that if I didD't 7J
accept its new system ci upgrading a1oDg~
with the box and remote,- I wooId lose ,J
everything but channels 1 through 1~i
which is exactly what I received with a ~

regular antenna. .-
l.ast year, I bad a new roof instaIled.'J

Since I bad no use for the antenna aDd:1
wiring, I bad them removed.. What I can't ~
understand is, if I can receive basic cable l
without renting a box and remote, aDd ~
since this is suppased to be an upgradiDg. 1
........ . ~_..I--I" ~YO"" are we gomg ~WClnl. ..

The only upgrading 1 can see in tbisJ
entire sitllatiOl1 is in Warner's wallet!!

WILLY EVANCBEIt .i~
AiroIa ,~

" ~

"VOI'CoC of-t\-,e.~Cor\f: Sec:
~\(,..O" Bco...eo'/\ ~o~,....~o.\

2--\1-~4



Warner has viewers by
the new converter box

Not long ago. a cable-ready VCR could
replace the converter box. Then. about
five years ago. a converter box suddenly
became necessary to receive premium
channels. Never mind that the cable com
pany could still tum premium channels on
and off remotely at the switchboard; we
were forced into getting boxes. .

And the boxes. naturally. were installed
next to the set and. of course, pre-empted
cbannel switching. So. customers either
had to get up to switch channels or rent a
remote for $60 a year. '

Wen. now' we have the new-and-im
proved converter boxes. And guess what?
Almost eveIyODe must now have a con
verter box - even to get previously
standard servi as USA, TNT,
WI'BS and Ni lodeon.

But Warner Cable bas g
additim to paying extra for the
ices, we must now rent the COny box.
The remote is also available for 15 cents a
month. but by farcing us to rent the COD
verter box instead of the remote, Warner
C3l1 gouge everyone.

With today's tedmolo~, there is no
reason these services cannot be pro
grammed remotely at. the cable compa
ny's switchboard. Bu~ that prevents Warn
er from bilking us for an additional $3.60
per month. a tidy sum when multiplied by
thousands of customers.

I understand the courts have already
refused to allow cable companies to
charge for additional cable outlets in
stalled by the customer. But Warner will
require a box be attached to each TV. set,
thereby allowing it to get around those
court decisions. mtimately, the'public will
just have to go back to court to have
.converter boxes forced onto the public
marllet as telephone equipment was.

And I won't even mention the electron
ic SUlVeillance capabilities Warner now
has to keep the tabs on our entertainment
preiereDces. .

I urge Warner Cable customers not to
let the company get away with it They
should write to this paper, to Warner Ca
ble and to their representatives about
these abusive, monopolistic practices.

STEVEN B. VANSLYCK ~

AJatm
1
io•;

An upgrade for us?
Regarding Warner Cable's so-called

upgrade: As one of the first group to get
the upgraded service, I was disappointed
to find that when cable channels 15 and
up are compressed, I will no longer be
able to watch one program while taping
another, as I often do. .

To receive auy of the channels from 15,
a cmverter will be required. ~ con
verter wm only forward one channel as
selected on its remote control to the TV
and/or video cassette recorder, both of
which will be pennanently set to Channel
2. The extra money you spent for cable
ready TV or VCR will be wasted.

Further, you will be charged $3.60 each
month Cor the converter with remote COD
troL All this will allow you to get many
more semces, almost an of which will
result in fees to Warner. The deal is good
Cor Warner, but of liWe value to most of
us. If you want CNN you have no choice.

DoNALD C. GlASSFORD
Akron

11KYd" 88:lC~Jo t/rrl~I
It Vt:J ICf!!.. ~.pfhf!!.. ~t/~ (f

~ c:L. .3 - / - 74-





Sending a message
to Warner cable

In reference to the March 15 article
"Warner president defends new system."
Stephen Fry says the city of Akron told
him to build the system this way. I would
like to see where the city told Warner
Cable to scramble its signal so current
cable-ready TVs and VCRs would be ~
solete and not operate as designed.

Warner Cable is intentiMally scram
bling its signal so that we must use its
converter box. I believe the reason is tw0
fold

Warner Cable is tIying to circumvent
the legislation that allows its customers to
use as many televisions as they like with
out any additional charges. If Warner Ca
ble is allowed to do this, it wiD cost $3.45
plus 15 cents for the remote for each TV
(to watch anytbing other than channels 2
through 14).

Second. if we have Warner Cable's con
verter box, we wiD be more likely to use
the pay-per-view option on an impulse
instead of calling in advance to order mov
ies or special events. This is added to the
biD each month.

Fry would like us to believe~ Warn
er Cable is improving our servJCe. If that
is so, why are we paying more for the
same service? <Yes, Warner Cable bas
added a few channels for an additional 95
cents>.

'Ibat does not allow us to watch any
channel and record IJ1JY channel at the
same time, or allow us to use our picture
in the picture-in-picture option, as we did
before the converter box. .

Those who are unhappy with this
change should can their eJected officials or
teD. Warner Cable that they want their
basic semee only, at $8.75 per mooth.
The loss of income to Warner Cable wiD
make more impact than anytbing else.

GORDON REEsE
TalbrItJdgI

New cable-lV services
should be optional

Nice Uy, Stephen Fry, putting the
blame on Akron City Council and the FCC
fir Warner Cable forcing converter boxes
on customers. Sony, but I don't buy it

I don't see other cable companies in
the area following Warner's example.

So Warner wants to provide more serv
ices?' Fme. Why not make it optional, such
as Warner does for premium channels?
Let those who want the new converter
box have it, but let the rest of us use our
cable-ready TVs and VCRs.

If Warner Cable insists .on the convert
er box, this is one customer who wiD
unplug the cable and hook up the anten
na.

FRANK PHILLIPS
SImD

:3 -2 3 -i4



VIeWer's goodbye
to Warner cable

AKRoN BEAC.oN 3'c;H...)~t-JP\L
\\

I ~ V 0 ( c.. ~ 0 F T \-\ t:= 1'~ 0 P L E

.3- 28-94

. cable 'TV service: .Jj

. ' A matter of trust -.~
. It ~ inconceivab~ tb3t any competent I

cable company would install equipment
that is incompatible with cable-ready .
sets. The fact that the move was
without infunning~.~

. private agendL' '. - "- ~._. . .~

I with City Council that this. ~ be_~__t--I '. e." ~. :
SlOn should ....,.~.. .'~ ~

Tbete is a time not. far off wtien' 
will be- a tug-of-war aver just what
ny (or companies) will supply the comllli13
nications needs of each home; We- .
be sure that we are not financing
Inent for Warner to posture'~)ir
competition.. ._., - __

- Warner by this. deed has shown that .
is not responsive to the welfare and
of its customers and has cast doubt em"
competence to be trusted with any, • ....._
respcmsibility in the communications".

FRANK PAKE ';;i....

Akrott

~ , So Warner Cable is paying $180 per-'
: cable box? In a pigs eye. '!bat may be~

retail price for one, but Warner Cable IS

bUying th~ds. At that volum~. ~ ~
.. can bet that pnce would be cut. . ;" ...J
~t::;. . Akron ,councilm.. en·Sho.uldn't let the],:
'- .~ . do this· to the city and its rea-
~~ Akron.does'decides the~ .
~ of ...,--.0,,,,,",,,, ~_.. ._, L '. #)a
- es ~.~ ~~. - - '1-~=:a

.., I am detennined not to accept an ad!i:,
- ed -box to my~ cable-ready, pictuJ"e-iD.:

picture tele\'ision set. I can pick up tbe
Ioca1 basic cbannels with an antenna, aDirl
Warner can just kiss off. . ...:: ,..:I

~ My cable bill has doubled smce,l"
J; signed on, but the services surely baven.'f..'
. I've had ~romises and ine:eases =-~~
~ more JrOIDlSe5. PIn ready to SIgn up .'. _.
i ~ competitor as soon as an~~
.-'IS available. ~_

., When I feel used and abused, I cbl'f' ~

tum the other cheek. Bye, bye, Warn~ :
~~. ~ .

.~ .I
~.

NANCY L. BAILEY..... J
.r·4 '1

Norton L' .

...... ~ .'~ ......,; ... --
Converter boxeS are griiaf-~
for Warner cable profits ~0

several points need to be emphasized:.
-in the ongoing Warner-Cable-vs.-the-~
world battle. . .:.. :r.....

My neighborhood was upgraded to the
new system several weeks ago, even
though we are not scheduled to be
brought on-line until May.

But I made an amazing discovety. As
the Warner folks added the new stations
to the system. they weren't always .
about scrambling the signaL '.n:.= ,\

I had the Weather Channel for three i'
weeks (position 55), I still have C-5pan on
47 and BET on 54. So, despite saying that..
we need these converter boxes to receive.
this "improved" seIVice, the truth is sim
ply that we need these converter boxes to·
improve Warner's profit-and-Ioss state-·
Inent ,

Second, an the articles we see refer to·
the $3.45 inaease for converter-box rent~
a1. We need to remember that this is for
eadt1elevision hooked to a cable. . =-'

If you are a typical, Inulti-television"~
household, it won't take long for the con- i
verter rental to add up to more than the-
cable seIVice itself. . , ;' ~':-~;"W'

.. The government says that the cabIeo:.
signal (along with omr pbcme' "
longs to us once it enters our hom

'These conVerter----oaxes are-siIDPIY a
for Warner Cable to recoup lost ill'lCOIlD6i!it
from this ruling. If it doesn't bother
phone company, why does it bother W
er Cable? . .

I believe that those people wiDing ~'.~
pay for easy pay-per-view access should. 1
be able to get it. .

But I also believe that those of us
don't want this extra service, shouki
able to buy service comparable- to

. we get now at a price similar to '.
we're paying now Withoutco~ boxes.
if our TV set-ups don't.req,wre ~em..

Anything else is a thinly disguised
strategy to Corce rate hikes on W~(:.
Cable's part.

Let's not just sit ~. Let'S, get on the- .
phone and let our City Council represeD.-:"
tatives know how we feel. '. .

There are plenty of cable con:.lP.aniE!:!JiT1
around How about a little competitioo":~

JAMES R. BELTZ :.;.;:
Akron "



.m,:"eu
a role
ill the

THE PEOPLE

~
j
i

.!

BARBERTON
Warner Cable offICial
to speak at YMCA

I

..1
1
i
1

William Jasso, Warner Cable "1
of Akron's director of governmen- ·'1

tal affairs, will speak at 7 p.m. 1
Thursday at the Barberton YMCA
at Third Street and Tuscarawas
Avenue.

Jasso will talk about Warner's
new interactive terminal being in
stalled in customers' homes and
other cable issues.

Warner has said the box is the
moSt cost-eflicient :way for it to
deliver new channels and serv
ices to homes. A number of
Warner customers are angry be
cause the box will cost $3.45 a
month.

The talk. open to the public, is ..
sponsored by Citizens for Barbe!'--~
ton. a community activist group...,~¥ .

Tuning in to a' clearer.cable TV picture

the

been
\gree
e has
i ease
lands

els of

As a longtime cable-television subscrib
er, I have generally been pleased with
Warner Cable (considering its vinual m~
nopolyl. In addition. the customer-service
representatives rve talked with on the
telephone, and the service personnel who
have come out to our home, have been
pleasant. professional and competent.

[ have talked with many people and
read many articles in the past few weeks
about the new interactive home terminal
that Warner Cable is installing, and the
pros and cons of the new system and its
technology. As a businessman. here is
how I see it

Bad decisions that Warner Cable made:
• Pioneer should have been contracted

to make both kinds of terminals - the
one being installed now (model 9500) and
the one that could handle two tuners,
which would have' been used by those
customers with VCRs, splitters, A-B
switches and the pieture-inside-a-picture
capability.

• Representatives should refrain from
saying some of us are exceptions because
we may tape one cable channel while
watching another cable channel. The goal

. should be to allow all the possibilities for
the customer with the fewest pieces of
hardware aecessaIj'.

Also, saying that we have an option
.(renting additional boxes and remote con
trols) is not being customer-conscious. II;
hints of being extraordinarily revenue-am- ..
sc:i.ous.

'I'hings to improve the~ .
• Warner Cable should provide up to

two additicmal boxes and remote controls .
per customer for only $2 more a month.
This is wbat Warner's Stephen Fry said it .
would have cost to have had Pioneer
manufacture the more complex one•

• Warner Cable should take the lead in
. pushing for the development of the next
generation of converters, which will solve .
some of the problems.

. Advances in technology are almost al-
.ways difficul1 to ll.Ddmtand and master in
the beginning But with concerned people
in our communities getting together and
discussing the situation. becoming better
educated and standing !inn as paying cus-

.ld-be tomers of Warner Cable, I am confident . I
nents we can work it all out.
:h his JAMES D. F'ERJUSE 1
.:;UtID,;;;;;o,;ts_.""'-4.........'._~~~.~. , .•• •.• _. .~_ ........
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Cable
debate
revisited . - .. ~. --'.,

, r- -" - - ~

. _:, ",-Jl
• Rates, converter box . ..i,._~, ~%.

at issue as council meets ,: ." ..
with company officials
BY JIM QUINN
&aeon JovntiJJ SI/Iffunur - .,

The debate over cable televi-
sion rates will rerun tonight iD';~
Akron Cit;y Council. Council mem;·· :..
bers will get two new pieces ~ '. _;.
legislation aimed at Warner Cable. . 
and officials with the cornpany:will .
meet with council members to talk. .
about the growing conflict. ~ .' .

A!5 promised during last weelCs: . .
explosive discussion over Warner 'I
Cable. legislation has been written
to authorize hiring an expert to 1

look at the utility's rising rates
and its unpopular new converter
box.

Council members say they
need the expert to help them-as., ..: _
sess Warner Cable's claims that . I
federal re~lations and. city de- 1- _~•.
mands for unproved servICe forced .
them to use the system being in- .~~-:;
stalled gradually in Akron now., ,. , .~:

Consumers have complained",'
that the new system is more ex~ :-;:...
pensive and that the converter '7~
box is incompatible with ca·:~,

ble-ready television sets. ' !:I'~ ';:.""
'The council is also getting leg- ,,:-;

islation from Councilman Bruce ~: :~~
Kilby, 0-10, who wants to pass a." .~-

resolution criticizing Warner Cablt! 'l .. ':

for the conversion and bard-sell ,,~_;~

business practices. ~J..~!~·'1.. : ~

Before the council votes on any -~.;

of this. however, members will ',::~~:
meet at 5 p.m. with officials from .....!
the company to discuss their side '.',
of the tension between Warner . -~~
Cable and Cit;y Hall. -

Members will also find out the _,
extent of damage from the March"" ....
5 explosion that temporarily shut .,
down the city's incinerator.
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to hire
cable

lexpert
• City UMll'e of Warner
Cable's installation of a
new system in area homeS"
BY WILLIAM OUTLAW
AND KATIE E .',UU>
.&acrm..burMt sJ4tavm

The Akron City Council on
Monday approved hiring a consul
tant to examine Warner Cable's
conversion to a new system and
put into motion public hearings on
Warner's rates.

But that doesn't mean Warn-.
er's Akron customers will be see
ing lower cable bills Cor certain. ~:

The debate aver Warner ea-.;,,'
ble's installation of new tennina1.
boxes the company says will offer .
customers better service and'
more choices has gone on Col!:
weeks as Warner's conversion to'
the new system has spread in the
city. Coundl members were eager
to move forWard and hire scme;.
body to explain just what the dty's
options are in dealing with W~·
er. .

"fm sick of this thing and· I
want us to get to a point where
we can get some answers and our
constituents can get some an
swers," said Councilman Michael
Williams, 0-4.

Meanwhile, the terminal·box
controversy was also the topic at a
9O-minute public meeting on Mon
day in Barberton City Council.
chambers.

At the packed meeting, which
preceded a council meeting, an
gered residents urged the Barber
ton council to take steps similar
those taken in Akron.

Cable customers in parts of Ak
ron that have had the new tenni
naIs installed recently have com
plained to council members that
Warner is using high-pressure

See CABLE. P:lge B4

.,..

• Some say new system is
a ploy to raise rates
Continued from Page B1

sales tactics and the boxes, which.
czost $3.45 a month. phis 15 cents
Cor a remote, are just a way- to
raise rates.

_. Complicating matters somewtuit .
Monday night was an amendment I
proposed by Ernie Tarle, 0-5, that
woWQ.;pve asked Akron to. share
the CQSt!-of a cmsultant with other
communities in Warner's seIVice
area:

But getting surrounding com
munities organized could take
months before a consultant is
hired. wllich is exactly wbat
Akron's residents don't want, said
John Ottennan. 0-0.

The whole issue of cable bas
developed into a huge can of
worms and people want something
to be done now, Otterman said.

''rve come to the conclusion in
the last couple of days that the
name Warner jus! means trouble,"

"-

Ottennan said.
In Wadsworth. Warner Cable

has put on hold its proposed
changes £or subscnbers after the
Wadsworth City Council approved
a decrease in basic cable rates
from $13.55 to 19.85 a month.
Warner spokesman Bill Farmer
said no changes wiD be made until
the problems with the city arere
solved.

The city also bas filed a cam
plaint with the Federal ('.cwnrmmi
cations Connnission protesting the
converter box requirement. ,--. ,

In Barberton., former CoWJcil·
man John Mihocka said an ezpert
is needed to figure out ''who's
rigbt and who's wrong" in,the COD-~
tMersy. .L. . .j.'>. -:-: ~ ~

.-mere should be a c3ble ~;
mission.. 'I11is council should maie'
a protest. to the Federal CommIJ..
nicatioDs Commission." said anoth
er former councilman, AI Canfura.

He and others said the issue is ·1

too complicated to be handled by
the council. .

After listening to a variety of
Warn~ customer complaints, City
Council President Kenneth Cox
san the COWX':il oeecb to cbeck
with LIW Director Marty Bodnar to
determine what power it has over
Warner'~ rates.

Cox. a Democrat. saJd he has
received more constituent calls
about the boxes than any other
issue this.,year. He said. that the
ooundl bas not made up its mind
OD anything to do with the con·!
troversy and that he does not think I
Warner ever sougbt any input from
the council on the issue.

Representing Warner Cable at
Barberton's council hearing were
Avis Boyd and Bill Jasso, who until
recenUy was an Akron mayoral
aide. Frequentb' lost in an the con
troversy over the boxes, they said.
was the fact that customers wiD be .
able to receive 12 additiooal cban- :
nels - called the Entertainment
Package - Cor 95 cents a month.

They said the boxes were tbe

most cost-effective way for the
company to deliver a greater vari
ety of channels and services.

Meanwhile•. council. membets
and residents·' seemed particularly
concerned with the fact that a ter~
minal box will be required Cor each . \
television set in a house, if the :
televisions are to receive more
than basic seIVice - channels 2
througb 14 - via Warner Cable.
They said that there bas to be a
different kind of technology - one
that does not require multiple box-
es - that Warner could use.

"If you have kids - you better
have more than one TV," groused
another former councilman.. Steve
K,yer. who now lives in Norton. just
across the Barberton city line. ---"

"

.TWH'BLE . .

"I've come to the
conclusion in the last
couple of days that the
name Warner just means
trouble."

PWHEST'

''There should be a cable
coI1lll\i$ion. This council
should make a protest to
the Federal
Olmmunications
OlIYUlliffiion."

AL CANFORA
frr'N!r Barl/IrttJn~



There is a way to get;·....·: , 1
better cable service - ,,-:

, ,Don't let Warner Cable sell you a bill of ... ;
.;- goods. The technology' exists now that~, ~

woold pennit cable consumers to: --~
• Use our cable-ready TV and cable--:,., ",

ready VCRs. - ..~'''' •
• Record any channel while watching~

oth channel f' , ' , -' .Jfany er . ~ '- ~;: ,..;.::;.:-i,~

,. Use the remote contrOl tor~~ ,-.
and channel changes. ~,: ::,:c::!"';;'_';.: •

~~; •.Use the- picture-in-picture optioti,'~,,":,,"'::: ..
.:: ':':.::'. Operate aDTVs without any convert:~:-:':

.. er boxes.. __ ._._ _.. -.' -" -=-,;.;~ rr
- - • Have pay-per-view and still give._.:"

Warner Cable the control required by the":::-·
Federal Communications Commission and - -~~ I
the Akron City Council. ' -,'; -""[

The answer is off-premise addressabiJi~ '. "I

ty, which blocks oUt only the unauthorized '-01
channels at the telephone pole or sidEr.~. ~. ~1

, the house and passes an the ,authorize<t '~: :::.
<;hannels into the house. -_ 0' ,~

Several companies sell off-prenW;e, ad
dressable systems that are similar in cost
to scrambling systems that require con-'
verter boxes. "

If. this is the time to instaD a new'
system, I suggest Warner Cable invest in
off-premise addressability and make 
everyone happy. 4K1?~fIt /3ePeCJN'

PAUL CREME ~Jyfj,-

Akron "1- b -1 if
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Communities to talk cable

calls to elected officials, focuses on
the new tenninaIs being installed
this year.

Warner says the devices are the
most cost-effective way to deliver
new channels and seIVices.

The tenninals - which decode
the channels individual customers
buy - will add at least $3.45 a
month to many cable bills.

It was not clear Tuesday how
many of the 15 communities would
be represented at the meeting at 7
p.m. April 26 at Fairlawn City Hall.

Akron City Council members,
whose constituents represent the
1argest block of Warner Cable sub
scribers, recently approved legisla
tion allowing Mayor'Don Piusque1.
lie to hire an expert. Proposals are
being solicited from various cable
consultants.

NotiJig such moves, Fairlawn
Councilman Dave Effler said,
"There's no sense in everybody
duplicating each other's efforts."

Becoming part of a joint effort to
deal with Warner Cable is "always
a possibility," said Akron Law Di
rector Max Rothal.

Akron City Council President
Dave Bryant said that someone
from Akron would Iike!y be at ·the
Fairlawn meeting. But Bryant cau
tioned that each area's cable fran.
chise agreement is different and

• Saying there's strength in numbers, representatives
of area locales to meet April 26, di.scu$ WMIler system
BY KATIE BYARD
e- .lt7vrNJl.1I48117f"i.1e1'

Leaders from as many as 15
area communities will meet on
April 26 to see whether they want
to join forces to oppose Warner
cable's controversial conversion to
a new system.

The meeting will mark the first
time that some - or an - of
those communities served by
Warner cable of Akron will dis-

cuss whether they want to pool 
resources to figure out who is
wrong and who is right in the
controversy.

"There's strength in numbers"
said Springfield Township~
AI Schrader, who is helping to or
ganize the cable confab. He said
at the very least, the meeting
wo~d seNe as a brainstorming
sessIon.

The technology issues are so

complicated that cable customers
can't just listen to Warner's rea
sons for installing the interactive
terminals and then "nod <in
agreement) like the puppy in the
back of somebody's Chevy"
Schrader said. •

The communities. however.
could. decide to take a more ag
gressIVe posture. There is talk of
creating a consortium to deal as a
group with Warner cable. '

The CUITeIlt debate which has
triggered hundreds of telephone

SUBSCRIBERS _'., . " ,' ~.,-- ,.-.-.' ,:', '.'".-, '.:- ..-..... '.-. .:,_. .-

Areas served by Warner Cable and number ofsubscribers in each area:
Akron. 55,317 Norton 2,380
Barberton 7,337 Springfield Twp 3,289
Cuyahoga FaIls. 12,291 Silver Lake 808
Stow 8,098 Doylestown. 710
Tallmadge 3,811 \Vadsworth 4,292
Fairlawn 2,156 Wadsworth Twp 453
Mogadore 997
Lakemore 624 Note: Warner also has 8 sul:l;cribers in·
Munroe Falls 1,370 ~~p and 22 in Covenlly

• Alcron likely to have
representative at meeting

therefore each area may need tai
lored information.

The terminals cost $3.45 a
month. What upsets many custom
ers is that a separate terminal is
required for each televiSion set re
ceiving more than basic cable serv
ice - channels 2 through 14.

There also is the argument that '
the terminal is, in a sense. a step
backward. With a single tenninal.,
customers will not be able to watch
and tape different cable channels
at the same time.

It was Schrader who floated the
idea of a joint meeting in a letter
sent to officials of the 14 a££ected
Swnmit and Medina county com
munities.

One community Schrader and
others hope to hear from is Wads·
worth - considered by many to be
in the forefront of grappling with
the conversion.

Wadsworth already has spent
some $10,000 in cable franchise
fees attempting to lower its basic
cable rates and researcl1ing the ne
cessity for and fighting the custom
er cost of the terminal. The city
has used a cocsuIting finn in Port
land, Ore., and lawyers in Wash·
ington, D.C.

Wadsworth cable commissioner
and service director William Lyren
said Tuesday that he was not yet
av.oare of the Fairlawn meeting, but
he said someone from Wadsworth
would likely go.

So far, Schrader says he's heard
seven communities that are likely
to attend the meeting. Those com
munities are Fairlawn, Lakemore.
Tallmadge, Doylestown, Stow, Bar· I

berton and Akron. Also invited are
'CUyahoga Falls. Mogadore, Mun·
roe Falls, Norton and Silver Lake.



Warner Cable's plans --:
aren't remotely plausible' ~~
,r don't feel the Akron City t"_.__., ~

doing enough.~ ~is~
to the Warner Cable:~~~ j
Some~ metnbers don't Situation. 1
v~ ,relationsbip with wwant. an ad- ,

-'-- arner. but.
that's exactly what it sh u1£j"be---- . - ~-.
mol'llV\nly ch' 0 • A natural
~ su as that given cable TV

operators has to be monitored by
sentatives. of the N>nnle if tb repre.council ....~.....h..._ r-vl" , e electecf
the ~ are truly to~..j.

people rather than special .• -1"...........

Clearly the current Mo."'..... mterests.
in our cable TV system~:m.~way
service mo . """"'6 us less• re aggravation and hi.,.~charges. ""5Uer
boxIs it too late to stop the cable converter

steamroller? The people are InnJm.... 1
to Akron's leadership Cor action. ~

RoN SU'I'HERl.AND .
Akron

Warner's cable delivery is
more village than global
Warner Cable of Akron bas delivered

yet another hollow promise, offering an l'
information superhighway, but delivering
an alley full of chuck holes. .

Since the early 19705, when Akron was 
first wired, Warner bas promised two-way I

interactive television with enhanced com·
munity involvement The recent expansion
of channels bas failed to deliver anything ,
of real substance toward meeting the goal
of knitting together the global village for
Akron-area residents.

Also. the channel space allocated to the
multiplex and redundant superstations
would be better used to provide more
community involvement Why not proVide
a channel where viewers can register
opinions interactively on issues in front of
their city council? Why not distribute Uni·
versity of Akron TV courses on cable? The
terminaL despite its limitations, could pro
vide a real avenue for students to interact
with the instnlctors.

Other cities offer cable customers full
two-way travel on the Internet information
superl:Iighway, linking both TVs and per
sonal computers through the cable boxes.
In those cities,~ can search
libraries, get weather maps, gossip and
read news through their cable systems. It
is time to get with the program.

BILL MAYHEW
Cuyaiwga FaiLs

/4 l<RorJ 6EACorJ 3~~)KNA-L

Ned /( 4 - 2. 7- ~ i
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'MuNRoE FAIls
Warner Cable gets
.Piece of city's mind • .,<

..~

The ~unroe FaDs City Council
Tuesday night approved a resolu
tion expressing displeasure witi1
Warner Cable for requiring new
cable boxes for reception of chan
nels ~nd the basic setVice.

The council also approved a
resolution joining with other com- !

munmes in a study ci the cable :'j
service-company and its fees. .-.:_':3

. - JOE QURBlNj

AKKON '\)EAC-O"'; :SovRt-JAL

\}Jeq'j S"-J8-et4-
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Cable savings possible
by refusing converter box
June 28 was the day Warner Cable put

into effect Channels 2 to 14 for (5lStDmers
in· our neigbborbood who did not have the
$3.45-per-moath c:mM!l'teI' bal imtalled.
Our cable bill will DOW ran from $23.69 to
$8.34 a month.

To keep what we had, the basiC and
the sateDite tiers, plus the "a 1& carte"
package, we would have bad to pay an
extra $43.20 per year - ir the bal and
the remote. But because we refused to
have the 1m iD$lIled, we are DOt only
savmg that extra expense, we are saving
$184,20. 'Ibafs a total ci $227.40 a year..

COLEEN SWEENEY
.4i:rm&
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Hc~orable Reed E. H~r.d~

Chair::la:1
:ederal Co~~uni=ati~ns Conmisslc~

1919 M 5t~eet. N.W.
Washing~cn, D.C. 20554

Dea~ P.r. Chai~man:

I a~ ~ritir.q tc inauire abou~ cossible FCC action on ar.
iss~e of real ccncern tc ~ary of ~he people: represe:1t. In
recert wee~s, ~v ~ffice has ha= several discussions with FCC
c~:icials on t~is ~at~er. Speci!~cal~y, I w~nt to intor~ you cf
tje po~ential ef~e=ts O~ ~he co~~~nities of my d:stric~ of a~y

r.ew regulation that vould requi=e the unscra~bling 0: ca~le

chan~els t~at were no~ s==2~blee prior to ~he ~a~~age o~ ~~e

cable Ac~ 01 l352.

At th~s ~ime, Warner Cable of G~Qater Akron, ~hi=h ~erves a
s:~ni~icar.~ port:or. of my dis~r~ct, is p~~ceedlng ~:~h a 560
iUi 11 ion sys~e~ '.lpgrace. In cree:- t.o comply wi~h Ue uno bUy
~~rcugh~ ?~ovisic~s of the Ca~le Act ~~ile also protecting ~he~r

~rocuct frc~ ~he~t, Wa~ner holes tha~ it. is necessary to scramble
t~e previously u~5cramb:ed "sa~el:i~e," or ex~anded ~asi=, ~~er.

Fcr ma~y of my con5~ituen~s, this ~eans that they wil: for
":he ! irs~ ": ~~e "eec. ":0 rent a 11 hC7r,e ter:':lina 1.:t to retain the ir
current l~vel o! service. Since ~arner is upgrading to a system
~ith i~terac~i~e pote~tial, t.hese te~inals Nill be re:atively
ex~e~sive -- $~.45 ~er terminal per mcnth. =ons~e=s who have
nad c~b:g service to ~ultl?~8 ~.levlsions will need multiple
":erminals. !n addition, the ter~inal will nct per~i~ the
recording e! ene cable channel while v~e~ing another. Tr.e only
~ay ~o avoid this prob:em at the pr.s.n~ t:~e :$ to rent yet.
ano~her ter~ir.al. As a res~lt 0: ~~i5 upgrade, therefore, ~ar.y

~f ~~e paople I represe~t have seen ~~~i~ c~Le ~jll~ ~~ ~

sUbstan~i~:l¥ ~~t~~t recetvir,~ tan3ibly i~~roved service.
clea:ly, ~hese a=d~tional costs are In equlpment ~~ar~~~ ~ich

~av ~e~~ tall Mlthi~ FCC fee sC~6ciules. Ho~ever, ~h~ ~e~ result
:s'tnat cor.su~ers m~st ~CW ?ay signi~:car.tly wor~ per ~ont~ to
sus~ain ~~eir previ~~s level c~ sQrvic~ .
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