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Public Utiiities AT AMENDMENT

Offered by MITTIGA AND KII BY

RESOLUTION NO. /22 .1994 urging the United States Senate and House of
Representatives to reconsider the Cable Act of 1992; criticizing the actions taken by Warner
Cable under the provisions of the Cable Act of 1992; encouraging Akron officials to file a
formal complaint about Warner Cable's new policies with the Federal Communications
Commission; requesting Wamer Cable to suspend its format conversion; and declaring an
emergency.

WHEREAS, the Cable Act of 1992 allows cities to only regulate basic cable service rates
within their city limits; and

WHEREAS, policies and restructing implemented by Warner Cable under the Cable Act
of 1992 have presented many complaints by residents of the City of Akron; and

WHEREAS, under these new policies, cable subscribers are forced to rent, without any
possibility of purchasing, from Warner Cable converter boxes at a2 monthly rate; and

WHEREAS, these new converter boxes are incompatible with customers’ equipment, and
cable subscribers are limited in their abilities to view and tape satellite tier offerings and view
picture to picture television; and

WHEREAS, cable customers who are subscribing to the basic tier and satellite tier and
are not exercising the buy through provision of the Cable Act of 1992 have found the new
converter boxes to be an unnecessary and excessive expense; and

WHEREAS, Warner Cable has until October S, 2002 to comply with the buy through
provision if 1t is determined that it is an excessive expense for cable subscribers; and

WHEREAS, City of Akron cable subscribers feel that they are receiving less and poorer
quality service from Warner Cable under its new policies, but having to pay more for this
diminished service; and

WHEREAS, Council is of the opinion that Wamner Cable's new policies are unfair to the
position Warner Cable holds as the sole cable provider in Akron; and

WHEREAS, the City, having already exercised its only authority regarding cable
television by regulating basic cable service, sees the need to appeal to the United States Congress
for more regulatory authority while simultaneously informing the Federal Communications
Commission of the policies of Wamer Cable.

(.\'Q



2
NOW, THEREFORE, BE IT RESOLVED by the Council of the City of Akron:

Section 1.  That Council hereby urges the United States Senate and House of
Representatives to reconsider the Cable Act of 1992 and explore expanding the authority of
municipalities to regulate local cable service practices.

Section 2, That Council hereby criticizes the policies implemented by Warner Cable
under the Cable Act of 1992 which result in less and poorer quality cable services at increased
costs to the citizens of Akron.

Section 3, That Councii hereby encourages Akron officials to file a formal complaint
about Warner Cable's new policies with the Federal Communications Commission.

Section 4. The Clerk of Council be and is hereby authorized and directed to forward
a copy of this resolution to Ohio Senators John Glenn and Howard Metzenbaum, Ohio
Congressman Tom Sawyer, the Chairman of the Federal Communications Commission, and
Steve Fry, President of Wamer Cable of Akron.

Section S.  That Council hereby requests that Warner Cable immediately suspend the
conversion to its new format until Warner Cable officials meet with City officials on the issues
of compatibility, necessity for converter boxes and customer service.

Section 6, That this resolution is hereby declared to be an emergency measure
because it is necessary to reflect the citizen views on the new Warner Cable policies and explore
options available to the City as soon as possible, and provided this ordinance receives the
affirmative vote of two-thirds of the members elected or appointed to Council, it shall take effect
and be in force immediately upon its passage and approval by the Mayor; otherwise, it shall take
effect and be in force at the earliest time allowed by law.

Passed ated 2/ . 1994
/s 7

Clerk of Council Presideat of Counci J

Approved M 1994
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Otffered by MAYOR & COINCIL AS = WoQiE

Pubiic Uiiities

RESOLUTION NO. _313 -1994 stating Akron City Council’s resoive to
cooperate with other communities in Summit, Wayne, and Medina Counties in dealing
with the issue of Warner Cable’s installation of the new home terminal cable boxes
and further requesting the Mayor to determine the feasibility of sharing in the costs
of cable consultants to deal with Warner Cable’s installation of the new home cable
boxes; and declaring an emergency.

WHEREAS, citizens in various communities have expressed concern and/or
dissatisfaction with Warner Cable’s installation of the new home terminal cable boxes:
and

WHEREAS, Warner Cable’s installation of the new home terminal cable boxes
is an issue of regional concern; and

WHEREAS, a cooperative effort among the affected communities in dealing with
the home terminal cable hox issue is an advantageous method in resolving this
regional issue, and

WHEREAS, it is desirable to determine the feasibility of sharing among the
affected communities in the costs of consultants in dealing with the Warner Cabie
home terminal cable box issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the City of Akron:

Section 1. That Council resolves to cooperate with other communities in
Summit, Wayne and Medina Counties in dealing with the issue of Warner Cable’s
instaliation of the new home terminal cable boxes.

Section 2. That Council requests the Mayor to determine the feasibility of
sharing in the costs of cable consultants 10 deal with the issue of Warner Cable's
installation of the new home terminal cablie boxes.

Section 3. That Council resolves, to the extent possible, 10 deal with the
Warner Cable home terminal cable box issue on a regiona! basis.
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Section 4, Thatthisresolutionis hereby declared to be an emergency measure
necessary for the immaediate preservation of public peace, health or safety for the
reason that Warner Cable has begun to install the home terminal cable boxes in certain
areas and Council desires to take immediate action to promote regional cooperation
on cable issues, and provided this resolution receives the aff.rmative vote of two-thirds
of the members elected or appointed to Council, it shall take effect and be in force
immediately upon its passage and approval by the Mayor; otherwise, it shall take
affect and be in force at the earliest time allowed by law,

Passed %/ s , 1994

e 7

lerk of Council

President of Co

Approved %M /[ 2~ , 1994
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5-2-94 Presented by: Mr. Cox

Mr. Palmer

Mr. Bauschlinger

Mr. Pramuka

Hr. Lasko

HH{r. Lazar

Hr. Graham

Hr. Brumagin

Mr. Genet

RESOLUTION NO. 78-1994
Sponsored by: Hr. Graham

TITLE: WARNER CABLE

A RESOLUTION OF THE COUNCIL OF THE CITY OF BARBERTON
PLEDGING COOPERATION WITH OTHER COMMUNITIES IN SUMMIT, WHAYNE,
AND HEDINA COUNTIES IN DEALING WITH THE ISSUES OF WARNER CABLE'S
INSTALLATION OF THE NEW HOME TERMINAL CABLE BOXES AND FURTHER
e REQUESTING THE MAYOR TO DETERMINE THE FEASIBILITY OF SHARING
: IN THE COSTS QF CABLE CONSULTANTS TO DEAL WITH WARNER CABLE'S

INSTALLATION OF THE NEW HOME CABLE BOXES, AND DECLARING AN
EMERGENCY.

WHEREAS, citizens in various communities have expressed
concern and/or dissatisfaction with Varner Cable’'s installation
of the new home terminal cable boxes; and

N WHEREAS, Warner Cable’'s installation of the new home
terminal cable boxes is an issue of regional concern; and

WHEREAS, a cooperative effort among the affected
communities in dealing with the home terminal cable box

issue is an advantageous method in resolving this regional
issue; and

HHEREAS, it is desirable to determine the feasibility
of sharing among the affescted communities in the costs of
consultants in dealing with the Warner Cable home terminal
cable box issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the City
of Barberton, State of Ohio:

SECTION |. That Council resolves to cooperate with other
communities in Summit, Wayne and lledina Counties in dealing
uith the issue of Warner Cable’'s installation of the new home
terminal cable boxes.

SECTION 2. That Council requests the llayor to determine
. the feasibility of sharing in the costs of cable consultants
- ) to deal with the issue of Warner Cable’s installation of the
- new home terminal cable boxes.

SECTION 3. That Council resolves, to the extent possible,
to deal with the Warner Cable home terminal cable box issue
on a regional basis.

SECTION 4. This resolution is hereby declared to be
an emergency measure necessacy for the immediate preservation of
the publlic peace, health, safety and welfare, and for the reason
that it concerns the efficient operation of the City and shall,
therefore, be in full force and effect immediatley upon its
passage and approval by the Mayor.

Passed 1994

Clerk of Councg President of Council

Approved Sb? ; 1994
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REQUESTED BY ORRIS
APPROVED BY PUB. IMP. COM.
RESOLUTION NO. 19%4-156 INTRODUCED BY ORRIS

A RESOLUTION STATING THAT STOW CITY COUNCIL
RESOLVES TO COQPERATE WITH OTHER COMMUNITIES IN
SUMMIT, WAYNE, AND MEDINA COUNTIES IN DEALING WITH
THE ISSUE OF WARNER CABLE'S INSTALLATION OF THE NEW
HOME TERMINAL CABLE BOXES AND FURTHER REQUESTING
THE MAYOR TO DETERMINE THE FEASIBILITY OF SHARING
IN THE COSTS OF CABLE CONSULTANTS TO DEAL WITH
WARNER CABLE'S INSTALLATION OF THE NEW HOME CABLE
BOXES. AND DECLARING AN EMERGENCY

WHEREAS, citizens in various communities have expressed comcem and/or
dissatisfaction with Wamer Cabls's instmllation of the new homs terminal cable boxes. aad

WHEREAS, Warner Cable’s installation of the new home terminal cable boxes is an
issue of regional concern, and

WHEREAS, a cooperative effort among the affected communities in dealing with the
home terminal cabie box issue is an advantageous method in resclving this regional issue, and

WHEREAS, it is desirable to determine the feasibility cf sharing among the affected
communities 1n the costs of consultants in dealing with the Wamner Cable home terminal cable
bax issue.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
STOW, COUNTY OF SUMMIT AND STATE OF OHIO:

SECTION [, That Council resolves t0 cooperate with other communities in Summit,
Wayns and Medina Counties in dealing with the issue of Warner Cable's installation of the new
home terminal cable boxes.

SECTION 2. That Council requests the Mayor to determine the feasibility of sharing
in the costs of cable consultants to deal with the issue of Warner Cable's installation of the new
t=rmina; cable boxes.

SECTION 3. Thar Courncil resolves, to the extent possible. 10 deal with the Warner
Catle home terminai catle box issuz on a regional basis.

SECTION 4. Ttis Resolution was adopted pursuant ‘¢ Section 4.11, Charter, and is
hereby declared to be an emergency measure necessary {or the immediate preservation of the
public health and safety for the reascn that Warner Cable hss begun to install the bome terminal
cable boxes in certain areas in Summit County and Counci] desires to take immediate action to
promote regional cooperation on cable issues, and, pursuant te Section 4,13, Charter, shall take
effect upon its adoption by Council and approval by the Mayor, otherwise at the earliest period
allowed by law.

ADOPTED BY COUNCIL_a/9/9%4
A'f""i-:s/_3 S : o M 3( M
Bonme J. Karen Fritschel
CLERK OF COUNCIL PRESIDENT.
FILED WITH MAYOR 6/13/%¢ APPROV
FILED WITH CLERK  6/13/94 MAYOR
RES. NO. 1994-156 Page 1 of 2

(Resolution to Cooperate with Other Communities Warner Cable)




APPROVED AS TO FORM EFFECTIVE DATE_ 6/13/%4
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RES. NO. 1994-156 Page 2 of 2
(Resolution 10 Cooperate with Other Communities Warner Cable)



Resolution 13-1994 Presented by:
Council and Adminigtration

STATING THE RESOLVE OF THE COUNCIL AND ADMINISTRATION TO COOPERATE
WITH OTHER LOCAL COMMUNITIES IN DEALING WITH THE ISSUE OF WARNER

CABLE'S INSTALLATION OF NEW HOME TERMINAL CABLE BOXES AND DECLARING
AN EMERGENCY

WHEREAS, citlizens in various communities have expressed concern and/or
dissatisfaction with Warner Cable’'s installation of the new home terminal
cable boxes; and

WHEREAS, Warner Cable‘s installation of the new home terminal cable boxaes Lis
an issue of regional concern; and

WHEREMAS, a cooperative effort among the affected communities in dealing with
the home terminal cable box issue is an advantageous method in resolving this
regional issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the CITY OF TALLMADGE, COUNTY
OF SUMMIT, STATE OF OHIO:

SECTION 1. That Council resolves to cooperate with other communities in
Summit, Wayne and Medina Counties in dealing with the isesue of Warner Cable’'s
installation of the new home terminal cable boxes.

SECTION 2. That Council resolves, to the extent possible, to deal with the
Warner Cable home terminal cable box issue on a regional basis.

SECTION 3. That it {s found and determined that all formal sctions of this
Council concerning and relating to the adoption of this resolution were
adopted in an open meeting of this Council, and that all deliberations of
this Council and of any of {(ts committess on or after November 28, 1975 that
resulted in such formal action, were in meetings open to the public, in
compliance with all legal requiremente including Section 121.22 of the Ohio
Revised Code.

SECTION 4. That this resolution is hereby declared to be an emergency measure
conducive to the health, safety and welfare of the citizens of Tallmadge and
to accomplish the purposes set forth herein. For that reason, provided this
resolution shall receive the affirmative vote of two-thirds of the members
elected to Council, it shall take effect immediately upon its passage and
approval by the Mayor, otherwise at the earliesst date allowed by law.

Passedw - A ??¢
%ﬁw

RAS:af
6/6/94

Flled with the MayoW

T 0T 7 7

This aﬁ/ day of/@&d_, 1994

Committee Assignments:

Readings 1st & — f—ffil 2nd 3rd




Resolutio.. 1994 - 66 Offarag-py Mayor Komt__ °

A o comet
A RESOLUTION STATING THE ADMINISTRATION'S AND COUNCIL'S
RESOLVE TO COOPERATE WITH OTHER COMMUNITIES IN SUMMIT,
WAYNE AND MEDINA COUNTIES IN DEALING WITH THE ISSUE OF
WARNER CABLE'S INSTALLATION OF THE NEW HOME TERMINAL CABLE

BOXES.

WHEREAS, citizens in various communities have expressed
concern and/or dissatisfaction with Warner Cable’s
installation of the new home terminal cable boxes; and

WHEREAS, Warner Cable’'s installation of the new home
terminal cable boxes 18 an issue of reglional concern; and

WHEREAS, & cooperative effort among the affected
communities in dealing with the home terminal cable box
. issue ls an advantageous method in resolving this regional

isBsue.

NOW THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
FAIRLAWN, OHIO:

Section 1: That Council resolves to cooperate with other
communites in Summit, Wayne and Medina Counties in dealing
with the 1lssue of Warner Cable‘s installation of the new
home terminal cable boxes.

Section 2: That Council resolves, to the extent possible,
to deal with the Warner Cable home terminal cable box issue

on & regional basis.

Section 3: That {t is hereby found and determined that

thia legislation complies with Section 121.22, O.R.C.
Yarding notification of meetings and all deliberations of
s Councll pertaining hereto have been conducted in

accordance therewith.

Section 4: This Resolution shall be in full force and
effect from and after its adoption and approval by the
Mayor or at the earliest period allowed by law.

dop 5/.1, N, 1994
Mhs)

amesa L. Swartz -~

wrence lland
resident of Councll

o Council

Apprpved: 5;[3 . 1994 Approved as to Form:

&m&.w

Richard . Dobblns
Director of Law

I, Lawrence W. Pelland, Clerk of Council of the City of
Fairlawn, Summit County, Ghio, do hersgby certify that the
foregoing Resolution 1934-66 was du nd regularly passed
at a Regular Meeting o W o 1994,

Tk of Council
5/2/94 R/1994-66

! hersby certily thet the within is a true and cormect
copy of Kaa (5 Cho auty enacted by the Councl
of the Ctty of Feasriawn on Zd&ﬁ?%

h‘ﬂﬂ"“hﬂ""‘ﬂ“ﬂblﬂmwdeﬂFﬂmmn
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SPONSOR: C. COFFMAN
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RESOLUTION OF THE COUNCIL OF THE VILLAGE OF MOGADOR? t
i PLEDGING COOPERATION WITH OTHER COMMUNITIES IN SUMMIT, |

WAYNE, AND MEDINA COUNTIES IN DEALING WITE THE ISSUES |
i OF THE WARNER CABLE'S INSTALLATION OF THE NEW HOME |

TERMINAL CABLE BOXES AND FURTHER REQUESTING THE MAYOR i
TO DETERMINE THE FEASIBILITY OF SHARING IN THE COSTS OF
CABLE CONSULTANTS TO DEAL WITH WARNER CABLE'S i

INSTALLATION OF THE NEW HOME CABLE BOXES, AND DECLARING
AN EMERGENCY 7 ‘

WHEREAS, citizens in various communities have expressed
concern and/or dissatisfaction with Warner Cable's i
installation of the new home terminal cable boxes; and

WHEREAS, Warner Cable's installation of the new home h
terminal cable boxes is an issue of regional concern; and w

WHEREAS, a cooperation effort among the affected E
l communities in dealing with the home terminal cable box

issue is an advantageous method in resolving this regional
issue; and

of sharing among the affected communities in the costs of

i congultants in dealing with the Warner Cable home terminal
| cable box issue.

|

: WHEREAS, it is desirable to determine the feasibility l
!

|

NOW, THEREFORE, BE IT RESOLVED by the Council of the |

i Village of Mogadore, Counties of Summit and Portage, State Q
4 of Ohio: i

| :
§ SECTION 1: That Council resolves to cooperate with i
1 other communities in Summit, Wayne and Medina Counties in

dealing with the issue of Warner Cable's installation of the |
new home terminal cable boxes.
|
|

SECTION 2: That Council requests the Mayor to

determine the feasibility of sharing in the costs of cable :
consultants to deal with the issue of Warner Cable's !
installation of the new home terminal cable boxes.

' SECTION 3: That Council resclves, to the extent

possible, to deal with the Warner Cable home terminal cable
box issue on a regional basis.

SECTION 4: This resolution is hereby declared to be an
emergency measure necessary for the immediate preservation
of the public peace, health, safety and welfare of the
residents of the Village of Mogadore, and for the reason
that it concerns the efficient operation of the Village and |
shall, therefore, be in full force and effect immediately ‘

upon its passage and approval by the Mayor. '

uﬂﬁua; f6 7,1 (-l
President of Council Date

Attest:

¢/¥Lh414}fnjv/iLééL{ ,Clerk-Treasurer \
7\ 7



This resolution offcred by Doylestown Village Council

RESCOLUTION NO. 3 -94 staung the Village of Doylestown Council's resolve to cooperate with other
communites n Summil aind Meaina Countues in dealing with the issue of Warner Cable's installation of the new niome
ternunal cabic boxes and further requesting the Mayor to determine the feasibility of sharing in the costs of cable
consultants to deal with Warner Cable's installation of the new home cable boxes; and declaring an emergency.

Whereas, citizens in various communities have expressed concern and/or dissatisfaction with Warner Cable's
nstallation of the new home terminal cable boxes; and '

Whereas, Warner Cable's installation of the new home terminal cable boxes is an issuc of regional conczrn: and

Whereas, a cooperative effort among the affected communities in dealing with the home terminal cable bex issue is
an advantagous method 1n resolving this regional issue, and

Whercas, it is desirable to determine the feasibility of sharing among the affected communities in the costs of
consultants in dealing with the Warner Cablz home terminal cabic box issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the Village of Doylestown:

Sectign 1. That Council resolve (o cooperate with ather communities in Summit and Medina Counties in
dealing with the issuc of Warner Cabic's installauon of the new home terminal cable boxes.

Section 2. That Council requests the Mayor to determine the feasibility of sharing in the costs of cable
consultants to deal with the issuc of Warner Cable's instatlation of the new home termunal cable boxes.

Section 3. That Council resolves, to the extent possible, to deal with the Warner Cable home terminal cable
box 1ssuc on a regional basis.

Secticn 4. That this resolution is hereby declared to be an emergency measure accessary for the immediate
presevation of the public peace, health or safety for the reason that Warner Cable has begun to instail the home terminal
cable boxes in certain arcas and Council desires to take immediate action to promote regional cooperauon on cables issues,
and provided this resolution receives the affirmative vote of two-thirds of the members elected or appointed 0 Council, it
shall wake effect and be w1 force immediately upon its passage and approval by the Mayor; othenwise, 1t shall take sfect and
be in force at the earlist ume allowed by law.

PASSED \X\Qu‘ 't 1994

A e gmﬁmm

Village Cler resideqt §f Council

Approved___ XN\ \ ] , 1994

-

Mavor of the Village of Doylestown
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Wamer has viewers by

the new converter box

Not long ago, a cable-ready VCR could
replace the converter box. Then. about
five years ago. a converter box suddeniy
became necessary to receive premium
channels. Never mind that the cable com-
pany could still tum premium channels on
and off remotely at the switchboard; we
were forced into getting boxes. .

And the boxes, naturally, were installed
next to the set and, of course, pre-empted
channel switching. So, customers either
had to get up to switch channels or rent a
remote for $60 a year. :

Well. now-we have the new-and-im-
proved converter boxes. And guess what?
Almost everyone must now have a con-
verter box — even to get previously

The remote is also available for 15 cenl:s a
month, but by forcing us to rent the con-
verter box instead of the remote, Wamer
can gouge everyone.

With today’s technology, there is no
reason these services cannot be pro-
grammed remotely at the cable compa-
ny's switchboard. But that prevents Wamn-
er from bilking us for an additional $3.60
per month, a tidy sum when multzphed by
thousands of customers.

I understand the courts have already

refused to allow cable companies to
charge for additional cable outlets in-
stalled by the customer. But Wammer will
require a box be attached to each TV set,
theretry allowing it to get around those
court dedisions. Ultimately, the -public will
just have to go back to court to have
converter boxes forced onto the public
market as telephone equipment was.
- And I won't even mention the electron-
ic surveillance capabilities Warner now
has to keep the tabs on our entertainment
preferences. .

I urge Warner Cable customers not to
let the company get away with it. They
should write to this paper, to Warner Ca-
ble and to their representatives about
these abusive, monopolistic practices.

STEVEN B. VANSLYCK _
Axkron -

Ao 1 135400,\/3;0;?/\//9(. S-2Z '??/

e 3 T

An upgrade for us? -

Regarding Warner Cable’s so-called
upgrade: As one of the first group to get
the upgraded service, I was disappointed
to find that when cable channels 15 and

'up are compressed, [ will no longer be

able to watch one program while taping
another, as I often do.

Toreceweam'ofthechannds&omls
a converter will be required. This con-
verter will only forward one channel as
selected on its remote control to the TV

.and/or video cassette recorder, both of

which will be permanently set to Channel
2. The extra money you spent for cable-
ready TV or VCR will be wasted.
Further, you will be charged $3.60 each
month for the converter with remote con-
trol. All this will allow you to get many
more services, almost all of which wil
result in fees to Warner. The deal is good
for Warner, but of little value to most of
us. If you want CNN you have no choice.

DONALD C. GLASSFORD
Akron

Abron BeapomJovrnag/
“Vorsce of the @a/b/'f« “

ca.. S~/—-94
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Akron couricll comm1ttee
to conslder cable TV rate".

Mn- :n—n ov-., . . Pt“n-ia‘ e ‘_‘" - ‘ :
Athar&ZCumu‘hnan-Dm-fmle areup.in.armg.parwmﬂﬁ" % .
‘_;aldL.Lﬁthgawmmn'oducearesu- ”ﬂnmoruﬁmns:WaﬁdmgTVist:?&t =
lution. Monday urging city: officials > ‘ab:gpmtdﬂ:exr&y,"hesﬁ"&‘*- ;
“to file. a formal complaint agamst. : The Wadsworth" City, Council’ ‘>3
Warner. Cable, with the Federal votedearherhddayrate o EAR
| Commmunications Commission. - *- ~,tiiere for- 90~ days afters receiving: "fs ]
. Mittiga said Saturday the reso- mmemanlweomplaims'mesm .
luuonwﬂlbepluentedatmemo ver Lake Village Council also has’ ‘.3
p.m.meehngcithecouncﬂs?ub- voted to file a complaint against "~ ;¢
. lic Utilities Committee. --. .-z Wamerwithﬁie.FCC. - e ot
He said he believes a Iarge -Warner has acknowledged that's %
numberofmdemswilluunwt smnecuswmsnwdlsﬁkehav-n
'toﬁmthc:rdlsgusthththe " ing to pay for the converter, but .

n~ ‘v

Warner-Cable expansion that re- Warner officials said the box is. -.7%q
quires each television to be outfit- ~ necessary-to provide a greater va- -~
ted with a converter box and re- riety of channels and services. 7
mote that cost an extra $3.60 a In addition to the cost, custom- - _}
.mouth in rental for anyone gefting . ers also. are upset because the - -::
more than basic cable service: "~ - converter bex will prevent them - - j
- “My area of Akron is- the first &omwatchmgonedzannelwhﬁe _3’
-being. equipped with it, and the videotaping another. AR IUIIRRRY.
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Sending a message
to Warmer Cable

In reference to the March 15 article
“Warner president defends new system,”
Stephen Fry says the city of Akron toid
him to build the system this way.
lie to see where the city told
Cable to scramble its signal so
cable-ready TVs and VCRs would be ob-
solete and not operate as designed

_Warner Cable is intentionally scram-

EE%

thele@-‘ﬂaﬂont.hatanowsnsq;mto
“Seasmanytelevmonsastheymmm

any additional charges. If Warner Ca-
blexsallowedtodotms it will cost $3.45
plus 15 cents for the remote for each TV
(to watch anything other than channels 2
through 14).

Second, if we have Warner Cable’s con-
verter box, we will be more likely to use
the pay-per-view option on an impuise
instead of calling in advance to order mov-
ies or special events. This is added to the
bill each month.

Fry would like us to believe that Warn-
er Cable is improving our service. If that
is so, why are we paying more for the
addedafewchannelsforanad(htonalgs
cents).

That does not allow us to watch any
channel and record any channel at the
same time, or allow us to use our picture
m*hemm-mmmopmaswem
before the converter box.

Those who are unhappy with this
Chﬂﬂgesbmldmnmar&dedofﬁmalsor
tell Warner Cable that they want

g
;
g
i?
EE

New cable-TV services
should be optional

Nice try, Stephen Fry, putting the
blame on Akron City Council and the FCC
for Warner Cable forcing converter b

on customers. Sorry, but [ don’t buy it.

I don't see other cable companies in
the area following Warner’s example.

So Warner wants to provide more serv-
ices? Fine. Why not make it optional, such
as Warner does for premium channels?
Let those who want the new converter
box have it, but let the rest of us use our
cable-ready TVs and VCRs.

If Warner Cable insists .on the convert-
er bax, this is one customer who will
unplug the cable and hook up the anten-
na.

FRANK PHILLIPS
Sow

3-23-94

W

\/OICE’ OF T HE ?EO?LE
A kroN BEACoN To ORIOAL
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Converter boxes are gré'étil
for Wamer Cable proﬁts X

Several points need to be
“in the ongoing Warner-Cable-vs. -the-reaf‘
worid battle. TR |

My neighborhood was upgraded to the .
new system several weeks ago, even
though we are not scheduled to be
brought on-line until May.

But [ made an ing discovery: As
t.bethWamer folks added the new stations
to esystem,theyweren’talwaysqumk‘ 4
about scrambling the signal. e

I had the Weather Channel for three ' A
weeks (position 55), I still have C-Span on |
47 and BET on 54. So, dspmesaymgm
we need these converter baxes to receive ]
this “improved™ service, the truth is sim-
ply that we need these converter baxes to-
improve Warner’s profit-and-loss state- -
ment.

Second,aﬂmearudaweseerefertn
the $3.45 increase for converter-box rent=
al We need to remember that this is for
eachtalevision hooked to a cable.

If you are a typical, multi-television” =
household, it won’t take long for the con- |
verterrentaltoadduptomorethanthe
cable service itself. P n

for Warner Cable to recoup lost incomes
from this ruling. If it doesn’t bother th
phone company, whydosxtbothetw

pay foreasypay-pervwwamssshwki%
be able to get it .
ButIalsobehevethatthoseofus

able to buy service compa:ableﬁo whats?
'wegetnowatapncesxmﬂarhowhat"*
we’re paying now without converter boxes .
if our TV set-ups don’t require them. .

Anything else is a’ thinly disguised
strategy to force rate knlm on Wamex',q
Cable’s

Let’spt?oxtjustsxthem Let's get on the
phone and let our City Council reprm

tatives know how we feel.
There are plenty of cable
around. How about a little competition?# ..
JAMES R. BELTZ ) \};
Alron :

> cable box? In a pig's eye. That may be the

Viewer’s goodbye
to Wamner Cable

SoWamerCablelspaymg;mopef'

retail price for one, but Warner Cable is
buying thousands. At that volume, yvu )

Warmer can just kiss off.

i available. 3
When I feel used and abused, I don¥’
turn the other cheek Bye, bye, Warner "
NANCY L. BAILEY -8
Norton ) &7
Cable TV service:
A matter of trust

Therelsamnemtfanﬁwﬁm i
winbeamg-oﬂwarwo%er]usltyg:t =

(m‘wmmnm) CULLIXL .
1gqrmcanmsneedsafaax:!.'thmne We: shouli
be sure that we are not financing equips
menttorWamertoposturertselfh'
competition. ¥
" Warner by this deed has shown that i
is not responsive to the welfare and
of its customers and has cast doubt on'i
competeneembemzstedmthany ;

FRANK PARE

AxRen BEAcCoON JecorRNAL
‘ = _\
"VelcT oF TuE ProPLE

3~25._C34



Tuning in to a clearercable TV picture

As a longtime cable-television subserib-
er, [ have generally been pleased with
Warner Cable (considering its virrual mo-
nopoly). In addition, the customer-service
representatives ['ve talked with on the
telephone, and the service personnel who
have come out to our home, have been
pleasant, professional and competent.

I have talked with many people and
read many articles in the past few weeis
about the new interactive home terminal
that Warner Cable is installing, and the
pros and cons of the new system and its f

technology. As a businessman, here is BARBERTON

how I see it : 8
Bad decisions that Warner Cable made: Wamer Cable official
e Pioneer should have been contracted to speak at YMCA ;

to make both kinds of terminais — the . i

one being installed now (model 9500) and William Jasso, Warner Cable |

the one that could handle two tuners, of Akron's director of governmen- !

which wouid have been used by those tal affairs, will speak at 7 p.m. A
customers with VCRs, splitters, A-B Thursday at the Barbemn YMCA
switches and the picture-inside-a-picture at Third Street and Tuscarawas ‘
capability. L Avenue. i

° R.epmentauvs should refrain from Jasso will talk about Warner's .
saying some of us are exceptions because Dew interactive terminal being in-
we may tape one cable channel while stailed in customers' homes and
watching another cabie channel. The goal other cable issues.

_should be to allow all the possibilities for Warner has said the box is the
the customer with the fewest pieces of . most cost-efficient way for it to
hardware necessary. _ ; deliver new channels and serv-

Also, saying that we have an option ices to homes. A number of

(renting additional boxes and remote con- - Warner customers are angry be-
trols) is not being customer-conscious. It cause the box will cost $3.45 a
hints of being extraordinarily revenue-con- -, month. :
scious. ; . The talk, open to the public, is
e Catie hodid Dt up to o 3 Commnity s gy, e

e Warner e up a activist i
two additional boxes and remote controis :

per customer for only $2 more a month.
This is what Warner’s Stephen Fry said it
would have cost to have had Pioneer . L
manufacture the more complex one. -
e Warner Cable should take the lead in
- pushing for the development of the next -
generanonofconverters,wmchwillsolve,
some of the problems.

-waysdxfﬁculttoundemtandandmasterxn

the beginning. But with concerned peopie
in our communities getting together and
discussing the situation, becoming better

educated and standing firm as paying cus- -
tomers of Warner Cable, I am confident !
we can work it all out

JAMES D. FERRISE .
s SUVaNOGa Falls

.
B s acane o R ]

—



Cable
debate
reViSited B

* Rates, converter box *
 at issue as council meets
with company officials

BY JIM QUINN
Beacon Journal sioff writer N
The debate over cable teIew—
sion rates will rerun tonight in -
Akron City Council. Council mem="=
bers will get two new pieces of _ ..
legislation aimed at Warner Cable,
and officials with the company:will . -
meet with council members to talk . ‘
about the growing conflict. o
As promised during last week's
explosive discussion over Warner
Cable, legislation has been written
to authorize hiring an expert to '
look at the utlity’s rising rates ,
and its unpopular new converter
box. .
Council members say they -
need the expert to help them as-
sess Wamner Cable’s claims that
federal regulations and city de- :
mands for improved service forced - ‘j

-
A

them to use the system being in- "':»
stalled gradually in Akron now.. | -
Consumers have complained -3
that the new system is more ex- - -
pensive and that the converter ' " i
box is incompatible with ca- : %
ble-ready television sets. -~ 8§ L".:;_
The council is also getting leg- ~ =%
islation from Councilman Bruce . =%
Kilby, D-10, who wants to pass a. « = =
resolution criticizing Warner Cablé ' - B
for the conversion and hard-sell -
business practices. R ATG T ;
Before the council votes on any
of this, however, members will -
meet at 5 p.m. w:thofﬁc:als&nm o~
the company to discuss their side . .
of the tension between Wamer TR
CableandCxtyHa]l. B
Membexswﬂlalsoﬁndoutthe' -
extent of damage from the March "~ "}
5 explosion that temporarily shut . -
down the city’s incinerator. A

€

AKRon BEacoN ToORNAL F-28-94
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Akron

cable .

expert

* City unsure of Warner
Cable’s installation of a
new system in area homes

BY WILLIAM CUTLAW
AND KATIE E "ARD
Beacon Journal sieff wriers .

The Akron City Council o
Monday approved hiring a consul-
tant to examine Warner Cable’s
conversion to a new system and
put into motion public hearings on
Warner’s rates.

But that doesn't mean Warn-.
er's Akron customers will be see-
ing lower cable bills for certain. -

The debate over Warmer Ca----
ble’s installation of new terminal’
boxes the company says will offer
customers better service and-
more choices has gone on for:
weeks as Warner’s conversion to
the new system has spread in the
city. Council members were eager
to move forward and hire some-
body to explain just what the dty’s’
options are in dealing with Warn=
er .

“I'm sick of this thing and- 1
want us to get to a point where
we can get some answers and our
constituents can get some an-
swers,” said Councilman Michael
Williams, D-4.

Meanwhile, the terminal-box
controversy was also the topic at a
90-minute public meeting on Mon-
day in Barberton City Council
chambers

e

At the packed meeting, which
preceded a council meeting, an-
gered residents urged the Barber-
ton council to take steps similar
those taken in Akron.

Cable customers in parts of Ak-
ron that have had the new termi-
nals installed recently have com-
plained to councili members that
Warner is using high-pressure

See CABLE, Page B4

ﬁl;' -
-
-

R

CABLE

* Some say new system is
a ploy to raise rates

Continued from Page Bl

sales tactics and the baxes, which
cost $3.45 a month. plus 15 cents
for a remote, are just a way to
raise rates. ]
Complicating matters somewhat '
Monday night was an amendment |
proposed by Ernie Tarle, D-5, that
would;have asked Akron to. share
the costs-of a consultant with other
communities in Warner’s service
But getting surrounding com-
munities organized could take
months before a consultant is
hired, which is exactly what
Akron's residents don't want, said
John Otterman, D-6. |
The whole issue of cable has
developed into a huge can of
worms and people want something
to be done now, Otterman said.
“Pve come to the conclusion in
the last couple of days that the
name Warner just means trouble,”

Otterman said.

In Wadsworth, Warner Cable
has put on hold its proposed
changes for subscribers after the
Wadsworth City Council approved
a decrease in basic cable rates
from $13.55 to $9.35 a month.
Wamer spokesman Bill Farmer
said no changes will be made until
the problems with the city are re-

The city also has filed a com-
cations Commission protesting the
converter box i L

In Barberton, former Council-
man John Mihocka said an expert
is needed to figure out “who’s
right and who's wrong” i the con-,

.“There should be a cable com
mission.. This council shouid make
a protest to the Federal Commmu-
nications Commiission,” said anoth-
er former councilman, Al Canfora.

He and others said the issue is |
too complicated to be handled byl
the council. ‘

After listening to a variety of
Warner customer complaints, City
Council President Kenneth Cox
said the council peeds to check
with Law Director Marty Bodnar to
determine what power it has over
Wamner's rates.

Cox. a Democrat. said he has
received more constituent calls
about the boxes than any other
issue this year. He said that the
rouncil has not made up its mind
on anything to do with the con- '
troversy and that he does not think ‘
Warner ever sought any mput from
the coundl on the issue.

Representing Warner Cable at
Barberton’s council hearing were
Avis Boyd and Bill Jasso, who until
recently was an Akron mayoral
aide. Frequ lost in all the con-
troversy over the baxes, they said,
was the fact that customers will be |
able to receive 12 additional chan- .
nels — called the Entertainment

— for 95 cents a moath. -

They said the boxes were the

most cost-effective way for the
company to deliver a greater van-
ety of channels and services.

Meanwhile, . council. members
and residents seemed particulady
concerned with the fact that a ter-
minal box will be required for each
television set in a House, if the
televisions are to receive more
than basic service — channels 2
through 14 — via Warner Cable.
They said that there has to be a
different kind of technology — one
that does not require muitiple box-
es — that Warner could use.

“Tf you have kids — you better ¢
have more than one TV," groused
another former counciiman, Steve
Kyer, who now lives in Norton, just
across the Barberton city line.

-_ 3 .

“I've come to the
conclusion in the last o
couple of days that the |
name Warner just means
trouble.”

JOHN OTTERMAN e
n‘_{b‘m councilman

e

“There should be a cable
commission. This council
should make a protest to
. the Federal
Communications
Commission.”

AL CANFORA
former Barberton councuman

R



. goods. The technology exists now that g'

*. and channel changes. *

[of%]

_- Warner Cable the control required by the ~>7~
*  Federal Communications Commlssion and =

ile Operate all’ 'IVs without convert-=. -
er boxes. . i - ;?pr
. R

" channels into the house.

There is a way to get
better cable service

. Don’t let Warner Cable sellyou a biﬂ of .-

would permit cable consumers to:
® Use our cable-ready TV and cable-

madyVCRlé LT
® Reco anychannelwhﬂewatchmg o
any other channel - il *:_

oUsetheremoteemtmlﬁrvoluni

.® Use the picture-in-picture opcon. ____

e Have pay- per view and stxlI give __ %

the Akron City CouncilL

The answer is off-premise addressabili-
ty, which blocks out only the unauthorized -
channels at the telephonepoleorsxderof,,
thehouseandpassaaﬂtheauﬁmmi«‘

LA

'b‘k"l.lw..-

Several companies sell off-premise, ad-
drmsablesystemsthatamsnnﬂarmcost
to scrambling systems that requn'e con
verter boxes.

If, this is the time to install a new
system, I suggest Wamner Cable invest in
off-premise addressability and make
everyone happy. A g pr Berro

PAUL CREME TwlNL
Akron 4~ 1Y



s .

Communities to talk cable

* Saying there's strength in numbers, representatives ; ,
of area locales to meet April 26, discuss Warner system ~ representative at meeting

BY KATIE BYARD
Beacon Journal stogl uriler

Leaders from as many as 15
area communities will meet on
April 26 to see whether they want
to join forces to oppose Warner
Cable’s controversial conversion to
a new system.

The meeting will mark the first
time that some — or all — of
those communities served by
Warner Cable of Akron will dis-

cuss whether they want to pool
resources to figure out who is
wrong and who is right in the
controversy.

;’I‘gpm’;ﬁ sil:&engt.h in numbers,”
sai ringfield Township Trustee
Al Schrader, who is helping to or-
ganize the cable confab. He said
at the very least, the meeting
would serve as a brainstorming
session.

The technology issues are so

" complicated that cable customers

can’t just listen to Warner’s rea-
sons for installing the interactive
terminals and then “nod (in
agreement) like the in the
back of somebody’s Chevy,”
Schrader said.

The communities, however,
could decide to take a more ag-
gressive posture. There is talk of
creating a consortium to deal as a
group with Warner Cable. :

The current debate, which has
triggered hundreds of telephone

SUBSCRIBERS -~ . .l =0, i
|
Areas served by Warner Cable and number of subscribers in each area:
Akron ...55,317  Norton 2,380
Barberton 7,337  Springfield TWP.....ccocconvvrverinens 3,289
Cuyahoga Falls.......e.oovnecnne. 12,291 Silver Lake. 808
Stow 8,098 Doylestown 710
Tallmadge. e.....ceeveeeeereserrecnnnee 3,811  Wadsworth.........oeeeeeeoeveeennennes 4,292
Fairlawn 2,156  Wadsworth TWp........ccorvveenrerens 453
mg::]grrz """ 2921 Note: Wamer aiso has 8 subscribers in
Copiey Township and 22 in Coventry
| M08 Fall 1370 mowmrip, "

calls to elected officials, focuses on
the new terminals being installed
this year.

Warner says the devices are the
most cost-effective way to deliver
new channels and services.

The terminals — which decode
the channels individual customers
buy — will add at least $345 a
month to many cable bills.

It was not clear Tuesday how
many of the 15 communities would
be represented at the meeting at 7
p.m. April 26 at Fairlawn City Hall.

Alron City Council members,
whose constituents represent the
largest block of Warner Cable sub-
scribers, recently approved legisla-
tion allowing Mayor -Don Plusquel-
lic to hire an expert. Proposals are
being solicited from various cable
consultants.

Noting such moves, Fairlawn
Councilman Dave Effler said,
“There’s no sense in eve
duplicating each other’s efforts.”

Becoming part of a joint effort to
deal with Warner Cable is “always
a possibility,” said Akron Law Di-
rector Max Rothal.

Alron City Council President
Dave Bryant said that someone
from Akron wouid Lkely be atthe
Fairlawn meeting. But Bryant cau-
tioned that each area’s cable fran-
chise agreement is different and

o Akron likely to have

therefore each area may need tai-
lored information.

The terminals cost $3.45 a
month. What upsets many custom-
ers is that a separate terminal is
required for each television set re-
ceiving more than basic cable serv-
ice — channels 2 through 14.

There aiso is the argument that

the terminal is, in a sense, a step
backward. With a single terminal,
customers will not be able to watch
and tape different cable channels
at the same time.

It was Schrader who floated the
idea of a joint meeting in a letter
sent to officials of the 14 affected
Summit and Medina county com-
munities.

One community Schrader and
others hope to hear from is Wads-
worth — considered by many to be
in the forefront of grappling with
the conversion.

Wadsworth already has spent
some $10,000 in cable franchise
fees attempting to lower its basic
cable rates and researching the ne-
cessity for and fighting the custom-
er cost of the terminal. The city
has used a consulting firm in Port-
land, Ore,, and lawyers in Wash-
ington, D.C.

Wadsworth cable commissioner
and service director William Lyren
said Tuesday that he was not yet
aware of the Fairlawn meeting, but
he said someone from Wadsworth
would likely go.

So far, Schrader says he’s heard
seven communities that are likely
to attend the meeting. Those com-
munities are Fairlawn, Lakemore,

Tallmadge, Doylestown, Stow, Bar-

berton and Akron. Also invited are

"Cuyahoga Falls, Mogadore, Mun-

roe Falls, Norton and Silver Lake.




Wamer Cable’s -
’ plans
aren’t remotely plausible

that’s exactly what ‘tt;gO"ldgeAnaﬁmi .
t gi 2
opemtpmhastobemom%oggb'e v :

_ . the current changes wace
sxg:ﬂqrmblewsystemamgingusg -
t:“ more aggravation and higher

Is it too late to stop the cable converter |

bax steamroller? The le .
to Akron’s leadership ft;’re?;:ﬁo:,m l°°km€ '

RON SUTHER] AND
Akrom

-

Warner's cable delivery is
more village than global

Warner Cable of Akron has delivered
yet another hollow promise, offering an
information superhighway, but delivering
an alley full of chuck hoies. -

Since the early 1970s, when Akron was -

first wired, Warner has promised two-way
interactive television with enhanced com-
munity involvement. The recent expansion
of channels has failed to deliver anything
of real substance toward meeting the goal
of knitting together the global village for
Akron-area residents.

Also, the channel space allocated to the
multiplex and redundant superstations

would be better used to provide more |

community invoivement. Why not provide
a channel where viewers can register
opinions interactively on issues in front of
their city council? Why not distribute Uni-
versity of Akron TV courses on cable? The
terminal, despite its limitations, could pro-
vide a real avenue for students to interact
with the instructors.

Other cities offer cable customers full
two-way travel on the Internet information
superhighway. linking both TVs and per-
sonal computers through the cable baxes.
In those cities, subscribers can search
libraries, get weather maps, gossip and
read news through their cable systems. It
is time to get with the program.

BILL MAYHEW
Cuyahoge Folls

4 K'@oc\)BEAC ond jo O NA L
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q MEETINGS
Wamer Cable gets .,
piece of city’s mind

TheMum'oeFanthyco,mq]
Tuesday night approved a resolu-

requiring new

cable baxes for reception of chan-
nels beyond the basic service.
 The council also approved a

resotution joining with other com- ‘ﬂ

munities in a study of the cable ‘j

E

service company and its fees.
—JOEDURBIN

AKRO(\J BE’Acop SOURMAL
Weq,, 5-18-44
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| 7-/12-74
Cable savings possible
- by refusing converter box

June 28 was the day Warner Cable put
mmcmmzmum:m

Our cable bl will now fall from $23.69 to
$8.34 a month.
To keep we had, the and

saving
$184.20. That's a total of $227.40 a

COLEEN SWEENEY
Akron



Congress of the Wnited States
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Ecnorable Reed E. Hund<
Chairman

Tederal Communicat
1919 M Street, N.W,
washing<ecn, D.C. 20554

ions Conmissicn

Jear Mr. Chairman:

I am writing tc inguire abcut possible FCC actiosn on an
issue of real ccncern te mary of the pecple I represent. In
recert weeks, ny 2ffice hazs hald several discussions with FCC
cfficials on this matter. Specifically, I wznt to inform you cf
the potential effeczts on the comnunities of my district of any
rew regulaticn that would require the unscrambling of cable
channels that were not scre~bled prior to the passage o The
Cakble Act ot 13¢%2.

At %4hls time, Warner Cable of Greater Akrcn, whizh serves a
sigrificant portion of my district, is proceeding wi.th a 560
million system upgrade. In crcer to comply with the "no buyv-
whrcugh” srovisicns of the Cable Act while alsec protecting theilir
sroduct frcm tTheft, Warner helds that it is necessary to scramble
tha previously unscrambled "satellite," or expanded nasiz, z.ier.

many of my constituents, this means that they will for
T %ime need =¢ rent a '"herme %terminal® to retain their
current level of service. Since wWarner is upgrading to a svsten
Wwith interactive pctential, these terminals will be relatively
expersive == $3.45 per terminal per mcnth. <Consumers whe have
nad cz2blz2 service to rultip:d Yelevisicns will need multiple
<2rminals. TITrn additicn, the terminal will nct pernit the
recording c? cne cable channel while viewing ancther. The only
way To avcid this problem at the present t:ime is to rent vet
another terminal. As a result cf =his upgrade, therefcre, rany
of The people I represent have seen their cable kills as up
substantially withaut receiving tangibly imoroved service.
Cleariy, these azZ2diticnal costs are 1n eguipment caaryes Jhich
may well fall within FCC fee schedules. However, the net result
is that consumers must ncw pay significartly more per month to
sustain thelr previous level cf service.
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