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Dear Sir,

Ensleosed plerase find o copy of a local ordinance (Lake Cuunty, Iy
Florida, Ordinance 1994-16) which we wouwld appreciate your start ﬁi
GNP e rmue e b ey

In agditien, 1 would Jike to express sumw Lhoughts on  General

Dorket 94-3102 (...Accessibilily to 911 Services). I would like

te  recommend that the Commission thoroughly consider three (%)

aspecte of future rulemaking in this matter which may have

wdverse impecte on existing and future E?7-1-1 oystemw, all of

which will create potential problems at the local level. qb

5. The FCC should consider the true fiscal impacts of these
orders at the local level. The trghnoleogical costs apread
acrpss  the industry may appear to be reasonable; but the

not impact of thece coste as they are re-distributed to the o
local governmcnt providern of service may bm ront ’
prohibitive.

Tho potcntial cost dinpacts of additional nctworking,

possible naw hardware and software reguirements, additional ;
time and manpower cests, and inrreased costs for ANI and ALI b
data for the newly designated access customers (especially '
as to PBX and key cystem users) are difficult to determine

until an adegquate accounting is done in  these, but not

limited to these, areas.

2. A more comprebensive study needs to be done regarding the
causes and effectyx of thc new data bases, The potential
impocts, both fiseal and operational, op the requiresents
for possikble additional data base hardware, software, and
time and manpower (both administratively and in training) on
the manufacturers, the purchaswrg, the local telephone
companiers, and the loeal 2ystem authorities may make this
too advarsely impactive.

I. Bystem liability ipsoucs should be investigated and orders
{s4ucd which wauld protect all participating functignaries
from unduc lawsuits. The potential civil liability which
could result from potential failures in networ hing,
hardware, softwares and data base (in delivery, accuracy, ang
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timeliness) is an issue for great concern.

1 appreeciate the cvpportunity to express my COhcerng on this very
complicated iwxwue as & Iocal administrator of an E7~l-1 system,
1 will make mysclf available to vour staft for additional input
should it be necossary.

Sinceraly,

Bruce E. Thorburn, Information Services Directur
Lake County, Florida
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