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Throughout the various Commission proceedings addressing the

issue of unauthorized changes in consumers' chosen long distance

carriers, Bell Atlantic has urged the adoption of clear and simple

rules that will minimize the burden placed on local exchange

carriers who are not a party to these disputes. Here, the bulk of

the issues raised by the Commission have been fully addressed by

the comments filed to date, and Bell Atlantic will not burden the

record by repeating those comments again on reply. There are,

however, several points raised in the comments that merit a brief

response.

1. AdjUBt.ent ot Qptlonal Calling Plans

Most commentors agreed that consumers should not be held

responsible for optional calling plan charges after an unauthorized

PIC change. Some of these same commentors requested exemptions,
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however, to accommodate the nuances of their particular plan. 2

Given the sheer number and coaplexity of the available plans,

simple and clear requirements will best serve both the consumer and

the long-distance carrier that has suffered from an unauthorized

PIC change, while also minimizing the involvement of local exchange

carriers in these disputes. As a result, upon notification of a

customer's decision to change carriers, 3 the original carrier

should be required to cancel all optional calling plans unless they

receive (or have received at the time of initial sign-up)

permission from the customer to continue being charged for and

receiving the benefits of the plan even if they are with a

different primary long-distance carrier.

2 • Ac,fjus'tMnt of Long Distonce Charges

While the majority of interexchange carriers agreed in theory

that customers should be made whole for any additional charges

incurred as a result of unauthorized PIC changes,4 some claimed

that those charges would be hard to calculate,S and none

specifically addressed lJQfl the customer would be made whole.

Whatever mechanism is Ultimately adopted, however, must be crafted

See, e.g., AT&T Comments at 18-20 (AT&T supports
cancellation of residential but not business OCPs); Sprint Comments
at 11 (cancellation should only apply to flat-fee OCPs and not to
term OCPs) •
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daily.
IXCs receive information on end users' PIC activity

4 See, e.g., MCI Comments at 15; Comments
Telecommunications Resellers Association at 14-15.

of the

S See. e.g., AT&T
Communications Co. at 12.

Comments at
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to avoid drawing local exchange carriers into unauthorized PIC­

change disputes by designating them as some sort of a refund

administrator. The dispute over an unauthorized PIC change is one

between the long-distance carrier and their customer, and local

exchange carriers should not have to shoulder the burden of

administering refunds as a result of those disputes. Moreover, as

a practical matter Bell Atlantic is not well positioned for such a

function in any event, since customers can complain directly to the

interexchange carriers about slamming rather than go through Bell

Atlantic.

3. Identification of Underlying Facilities Carrier

Some confusion may arise because customers who sign up with

resellers receive bills that identify the facility-based carrier as

the interexchange carrier. 6 To avoid any such confusion, Bell

Atlantic plans by mid-1995 to include a reseller indicator on

consumer bills. The Commission should encourage voluntary measures

such as this to help eliminate customer confusion.

4. lfonthly Reporting PrQROSols

One commentor suggests that local exchange carriers should

produce a monthly PIC report. This proposal would place further

burdens on Bell Atlantic, which is not a party to unauthorized PIC­

change disputes and already devotes an immense amount of time and

resources to resolving these disputes. Furthermore, current

record-keeping systems in use by the industry do not always permit

this type of data to be readily collected in a format that can be

6 Comments of Sprint Communications Co. at 7-9.
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included in a monthly report. Slamming may be a problem, but a

"monthly report" filed by so.eone who is not even a party to the

dispute is not the solution.

s. services Offered by Local D'cbllDge carriers

AT&T mistakenly contends that a service offered by Bell

Atlantic (its "PIC Switchback" service) lessens the interexchange

carriers' requirement to obtain LOAs from end users. 7 But LOA

requirements were instituted by the Commission, not Bell Atlantic,

and the interexchange carriers must obey the commission's rules.

The Commission acknowledged that IXCs are not relieved of their

duty to obtain LOAs from end users when they permitted Bell

Atlantic's PIC Switchback service to become effective. 8 Therefore,

contrary to AT&T's suggestion, there is no reason to reexamine this

service.

Conclusion

Bell Atlantic supports the Commission's efforts to create

clear and enforceable rules governing unauthorized PIC changes.

Bell Atlantic respectfully requests that the commission adopt the

suggestions outlined above in order to ensure that local exchange

7

8

8,1994.

AT&T Comments at 8, n.14.

~ Commission's Order on Transmittal No. 654, dated July
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carriers such as Bell Atlantic do not qet mired in disputes they

had no hand in creating.

Respectfully sUbmitted,

~h. ..11 Atlantic ~.l.phoD.

Coapani••

By Their Attorney

Edward D. Young, III
Michael E. Glover

of Counsel

February 8, 1995
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