Andrea C. Doss
4335 A College
St. Louis, MO 63107

St. Louis-TCI

Suby of TCI of Denver, Colorado
Gregory Schacher, General Manager
4940 Delmar Blvd.

St. Louis, Missouri 63108

Dear Mr. Schacher:

For over a month and half, we've called St. Louis-TCI daily
because of interference in our television reception. Sometimes the
interference has been intermittent but lately it is constant.

When we call, we're told someone must be home as the repairman
must enter the home. The problem is and has been in the 1line
outside. I and others have specifically informed the office repre-
sentative(s) of this fact. Also, I must state that if one has to
miss work as many times as we've reported the constant problem, we
would not be able to pay for the cable we barely receive. Oof
course the cable problem also fouls up general network reception.

I spoke with a service representative on Friday, January 6,
1995, and was informed "the problem is not considered a problem
unless at least 10 people in the area complain". I am the pérson
paying my cable bill not and I repeat not 9 other customeérs.

"The alleged service as well as the selection leave much to be
desired as well as misrepresented. Each time St. Louis-TCI
reformats its channels$, I lose 2 or more channels that weke part
of the basic package for which I subscribed to cable originally.
The original basic offered Discovery, A&E, Nik, along with the
weather channel. I also subscribed for HBO and Showtimé. Now,
unless I purchase new televisions or rent St. Louis -TCI's cable
converter, I pay for channels (which I've been told by St. Louis-
TCI service representatives are still considered part of the basic
package). I can't receive. 1Instead, there are several shopping
channels, more than one preview channel and many more channels for
which I have absolutely no use.



Gregory Schacher, General Manager
st. Louis-TCI
January 12, 1995

The latest insult was receiving a flyer announcing more changes on
basic that I can't receive, don't want, but if I still subscribe
to cable, have to pay for, please see enclosed flyer.

Our area is predominately Black. Wage earners fall in few
categories, low to modest incomes. The customers in this area
wonder if this problem occurs in other areas that St. Louis-TCI
services. We also wonder if a situation such as this occurs in
areas where the customers are predominately caucasian and/or
wealthier. And if the problem does occur, are those customers
subject to the disinterest and casual lack of attention.

Sincerely,

)
/i 7. [’(/((/(rl ( /(MZ/

Mrs. Andrea C. Doss
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January 12, 1995

Attn: Customer Service
St. Louis =~ TCI

4940 Delmar Boulevard
St. Louis, MO 63108

Dear Sir/Madame:

This 1s in regards to the changing of channels and addition of
channels that occurred in late December 1994.

I am getting all of the new channels except channel 60, the talk
show channel which I am interested in. The "Spice" channel, 62,
which I do not want is coming in much clearer than channel 60.
The sound is very clear and the picture, though wavy, is clear
enough to feollow the action. Channel 60 is just white noise and
black dots.

I called TCI two times regarding this complaint. I first called
on January 3, 1995 and explained my problem. The lady I spoke to
was very courteous and helpful. She told me that someone would
come out by Thursday, January 5, 1995 to block channel 62 and to
fix reception for channel 60.

First, though, she told me I could do this thru my television
since it was cable ready. I do not know how to do this. Also,
when "Spice" was first introduced I had the same problem in that
I was getting the station pretty clearly as were a number of
other people who complained. I complained at the time, and it
took a while but the channel was blocked to the same level that
HBO and Showtime are blocked; to just white noise and black dots.
This was done by TCI, not by me programming my television.

Needless to say, by Januarv 6, 1995 I was still getting 62 and
not getting 60 which is now supposed to be part of my basic cable
package. I thought maybe the company was running behind so I
waited until Saturday, January 7, 1995 to call again about
getting it fixed. When I called on January 7, 1995 I was again
told I could fix it thru my television. I again explained that I
did not know how to do this and that TCI had fixed this before
for me. I was then told that someone would be out between 2 P.M.
- 5 P.M. on Tuesday, January 10, 1995. My husband stayed at home
so that if someone needed to get in to fix the cable or check it
he would be available. Again, the cable was not fixed and noone
came by that he noticed.

After calling two times I figured that perhaps I needed to put my
complaint in writing.



January 12, 1995

Page 2 of 2

Attn: Customer Service
St. Louis - TCI

4940 Delmar Boulevard
St. Louis, MO 63108

I am not happy with the level of service that I am getting. I
also do not see why, 1f you can block the premium channels like
HBO and Showtime effectively, why "Spice" cannot be blocked the
same way. When channels are added to basic cable, those channels
should be coming through clear and any complaints should be taken
care of promptly as I was promised my complaints would be. I pay
my bills, including my cable bill, on time and I would appreciate
it if the service that I require was done promptly also. I do
not particularly like writing complaint letters but I do not seem
to be making any progress by using the telephone.

Sincerely,

"jTJ/ Sa® f By~

Therese Kiger

4436 Gannett

St. Louis, MO 63116-1408

work: 622-3686

home: 351-2185

cc: State Manager, TCI Cablevision of Missouri
Ira J. Fowlkes, Communications Division p///



We ‘re taking television
Mnto tomorrow.

"“7’/4 TCI Cablevision of Missouri, Inc.

SM

December 27, 1994
Dear Customer:

Lately you have seen some exciting changes in your expanded basic channel line-up. We made these changes to
bring you more variety in your television entertainment.

These additions include:
P

)/FV! on Channel 53

A showcase channel featuring samples of currently viewed cable programming and new programming networks.

I

/| LEARNING CHANNEL on Channel 54

Formal and informal educational programs, business and career information, hobby, how-to, self improvement,
informational.

|
{ FOOD CHANNEL on Channel 59~
\ Cooking programming, including recipe how-tos, visits with chefs, eating healthy. restaurant reviews.

. AMERICA'S TALKING on Channej 60

Talk shows and informational programming, including current events and news issues.

. CABLE HEALTH on Channel 61

(' Exercise and fitness, health and lifestyles.

To make room for this new programming, we deleted Action Pay-per-view channel 54, Request 2 Pay-per-view
channel 59 and we moved Spice Puayv-per-view to 62.

A new monthly rate for the expanded basic service will be reflected on your bill next month. We are making this
rate adjustiment to next month's bill to reflect costs associated with the additional services. The new rate for
expanded basic service will increase by $1.38, resulting in a new monthly price of $11.50. A portion of this
adjustment is due to the higher costs associated with bringing you many of your favorite cable networks.

Cable TV continues to be one of the best entertainment values today. We are committed to looking for ways to
improve the value and quality of the programming we offer you. We appreciate your business, and look forward
ta serving you in 1995,

Sincerely.

TCI Cablevision of St. Louis

Note: You have the right to file a complaint with the Federal Communications Commission regarding any rate or service change on
the expanded basic tier within 435 days from the time the adjustment apears on your bill. Please see your bill for the address and
telephone number of the FCC and vour local franchise authority. If you have any questions, please call us at: TCI Cablevision
of St. Louis at 361-7300.

TCl ot St. Louis
4940 Deimar Bivd.
St. Louis, MO 63108

An Equal Opporlunity Employer
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January 3rd, 1995

Mr. Reed Hundt, Chairman

Federal Communications Commaission
1900 M, Street Northwest

Washington, D. C. 205854

Dear Mr, Hundt:

We received the attached letter from TCI Cablevision of Missouri adding additional"
Channelsc,1 such as 53-54 59-60 and 61 . They are deleting 54, 59 and 62 which we
never had.

First of all, we did not r'eqdéﬁt*this and we are very unsatisfied and do not wat these
additional Channels, nor the rate increase of $1. 38 per month.

We subscribed to Cable in Sgbéembef 1986 and our basic rate was $9, 50 totaling $16, 12
monthly bill, Then it went-up.to $22,'07, then down to $19. 20 and now $19, 84, and then
next month $21. 22. Thesg.bills are just not consistant, there is something wrong,

My Husband and I are on a fixed income and cannot afford this rate increase, and we
thought that the Federal Communications Commission was suppose to protect us from
anymore rate increases,

I know this has nothing to do with Cable, but they sure should take off some of these
talk shows - they are pure trash and toosuggestive,

Sincerely,

Mrs) Ann O Gorman
6811 Waldemar Ave
St, Louis, Mo. 63139
314-645-3655
CC: Mr, Richard Gebhardt, Congressman
Washington, D, C. 20515 ‘
CC: Miss Susan Littlefied
Communications Divisio
4971 Oakland
St. Louis, Mo. 63110



EXHIBIT 3

Subscriber Verbal Complaints
filed with

Local Franchise Authority

January 1995

Rate Increase Attributable to 1995 New Channel Additions

Under the FCC "Going Forward" Rules



CABLE TELEVISION COMPLAINT FORM
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Area __—

# Ag/' 23— L/ Taken By

Name _ .
Address o8l fober St Lswrs &344 FistCal i
Home Phone .3 712~ RAL 8 Work Phone Second Call

TELEPHONES (] Can'tReach [ No Return Call

A. INSTALLATION PROBLEM
1. [ Wants to Order Cable

[ Missed Appointment

. 1 Damage/Poor Work

. [ Equipment Malfunction

.[1Bad Picture

. [J Method of Wiring

. 7] Instalter

[ 1Vandalism/Theft

A ——

© @D U AW

B. SERVICE PROBLEM

1. ] Request for Repair
(. Missed Appointment
F Wire down/Move wire
[_1 Converter Problem

—

(! Bad Picture

N

3

4.

5.

6. (| Disconnect (ed)

7. [ Reconnect (wants)
8. [ Vandalism/Theft
9. 1 Upgrade/Downgrade
0. [ VAddmonal outlet

1.

1
1

C. BILLING PROBLEM
1. L5 Error/Overcharge
2. S¥Rate Question
3. "1 Refund Not Received
. {2 Converter Not Picked Up
[} Converter Not Returned
. 1 Disconnected for Non-Pay
. [ Cancelled, Receiving Bills
.7} Payment Not Credited
" Upgrade/Downgrade Not Credited

ngoowowou:

D. CONSTRUCTION PROBLEM

.1 Area Not Wired for Service

. [J Damage/Poor Work

. [J] Wire on Non-subscriber Property
.[1Landlord ROE Needed

.{] Cable Down/Cable too Low

.} Method of Wiring
o

NG R WN -

E. EMPLOYMENT PROBLEM
1. 1 Employee Fired or Suspended
2.7 Employee Rudeness to Customer

F. OUTAGE
1. [T] First Noticed Final Restore

G. MISCELLANEOQUS
1. [J Programming Content/Complaint
2 F‘Advemsu ég/Marketlng
SINEREASE

Appointment Date(s)

Channels Affected

Previous Repairs

DESCRIPTION OF COMPLAINT _____ Single Family MDU
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X J;DX CABLE TELEVISION COMPLAINT FORM
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1. U Error/Overcharge
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. CONSTRUCTION PROBLEM
1.1 Area Not Wired for Service
2. [ Damage/Poor Work
3. [J Wire on Non-subscriber Property
4. "} Landlord ROE Needed
5.[] Cable Down/Cable too Low
6. [] Method of Wiring
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. EMPLOYMENT PROBLEM
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CABLE TELEVISION COMPLAINT FORM
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3. [ ] Damage/Poor Work ) )

4. (7] Equipment Malfunction Previous Repairs

5.{] Bad Picture ) ]
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[ Request for Repair
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{ ] Wire down/Move wire
(] Converter Problem

(7] Bad Picture

.1 Disconnect (ed)

1 Reconnect (wants)

i ] Vandalism/Theft

Fﬁ Upgrade/Downgrade
~ Additional outlet
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C. BILLING PROBLEM

1. ] Error/Overcharge

2_X Rate Question
(i Refund Not Received
.[1 Converter Not Picked Up
"I Converter Not Returned
_ Disconnected for Non-Pay
[~ Cancelled, Receiving Bills
[: Payment Not Credited
" Upgrade/Downgrade Not Credited
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D. CONSTRUCTION PROBLEM

(] Area Not Wired for Service

.[[} Damage/Poor Work

T} Wire on Non-subscriber Property
.U Landlord ROE Needed

. L] Cable Down/Cable too Low

- Method of Wiring
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CABLE TELEVISION COMPLAINT FORM
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i Bad Picture

Method of Wiring
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(1 Request for Repair
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{1 Wire down/Move wire
[ ] Converter Problem

" | Bad Picture
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. ] Vandalism/Theft

'] Upgrade/Downgrade
.11 Additional outlet
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1.5 Area Not Wired for Service
2. (1 Damage/Poor Work
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] Cable Down/Cable too Low
] Method of Wiring
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E. EMPLOYMENT PROBLEM
1. [ Employee Fired or Suspended
2. [ Employee Rudeness to Customer
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\} CABLE TELEVISION COMPLAINT FORM
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TELEPHONES (] Can't Reach [ No Return Call
A. INSTALLATION PROBLEM Appointment Date(s)
1. {1 Wants to Order Cable
2. [] Missed Appointment Channels Affected
3. ] Damage/Poor Work . .
4.[] Equipment Malfunction Previous Repairs
. [} Bad Picture . .
[ Method of Wiring DESCRIPTION OF COMPLAINT ____ Single Family MDU

5

6

7. [ Installer
8. (] Vandalism/Theft
9

Lol
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B. SERVICE PROBLEM
1. 0 Request for Repair
2. ] Missed Appointment
3. 1 Wire down/Move wire
4. Converter Problem

("] Bad Picture
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C. BILLING PROBLEM

1. [} Error/Overcharge
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3. 0 Refund Not Received

4. 2 Converter Not Picked Up

5. (Z Converter Not Returned
6. [ Disconnected for Non-Pay
7. ] Cancelled, Receiving Bills
8. J Payment Not Credited
9. [ Upgrade/Downgrade Not Credited
0.

1

D. CONSTRUCTION PROBLEM

1. [ Area Not Wired for Service

2. {] Damage/Poor Work

3. (O Wire on Non-subscriber Property
4. [J Landlord ROE Needed

5. (3 Cable Down/Cable too Low

6.

7.0

3 Method of Wiring

E. EMPLOYMENT PROBLEM
1. [0 Employee Fired or Suspended
2. [J Employee Rudeness to Customer

F. OUTAGE

1. {1 First Noticed Final Restore

G. MISCELLANEOUS
1. {J Programming Content’/Complaint
2 [J Advemsmg/Marketmg
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