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Dear Sirs:

We, as concerned citizens of this community, are in agreement with the FCC for the
enhancement and/or upgrade of the 911 Emergency calling system. We feel that it is in the
publics’ best interest in order to assure prompt and efficient service in a life threatening
situation.

We feel it is necessary for individuals with wireless communication devices to be
immediately located in case of an emergency. When a customer makes a purchase of such a
device at that time they should be notified whether this feature is available to them. All the
sectors whether private of public should make the effort to participate in making this
proposal a rule. If an incentive would be helpful in implementing this enhancement, then it
should be taken under consideration. It is a priority that this takes place since the welfare of
the community would be at stake.

We also have a suggestion, for instance, a new line for non-emergency callers should be
taken under consideration. This would be a system similar to the 911 which would provide
quick and easy access to an operator for help.

In conclusion, we feel that this enhancement for these services should not be an option, but
instead a readily available service offered to every citizen in the community.

We kindly request more information regarding this proposal in addition to your response at
your earliest convenience. Your prompt attention on the above matter is highly appreciated.
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