
Today, I met with Commissioner Ness and Jim Casserly from her office in connection
with the above referenced proceeding. Len Sawicki representing MCI, Jim Blasak representing
Ad Hoc, and Frank Gumper representing NYNEX were also in attendance. In addition to
discussing matters already on the record in this proceeding, I handed out the attachment.
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Please call me ifyou have any questions.

Sincerely,

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street N.W. - Room 222
Washington, D.C. 20554

Dear Mr. Caton:
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Who Benefits From Discounted IXC Calling Plans?

Last year, PNR Associates, a market research firm headquartered in Philadelphia, PA acquired
monthly biHs for local and long distance telephone and cable TV services from more than 9,000
randomly selected households located throughout the U.S. PNR's "Bill Harvesting" data base
contains detailed information on~ long distance calling characteristics including time-of-day,
duration, carrier, type of call (e.g., calling card), call plan (e.g., Friends and Family), and charge
per call.

Data contained in the "Bill Harvesting" data base were collected during the months ofMay to
July, 1994. Ofthe 9,134 households represented in the sample, 5,785 submitted a complete long
distance calling record for one month during the survey period. The chart below summarizes how
much individual households spend on long distance service during a given month.

d'tfM thl E°A D' t 'b ti• II n u 080 on Iy spen lures

Carrier less than 56.28 to 515.66 to More than # ofHH's
$6.28 515.66 533.17 533.17

AT&T 27.29% 25.47% 24.98% 21.82% 4995

MCI 19.42 24.15 25.49 30.78 1267

Sprint 17.33 19.72 24.50 38.05 502

Other 24.03 25.90 23.63 26.17 749

Missing .25 .49 .62 .86
Data

Total 20.58% 20.57% 20.590AJ 20.59% 9134

Source: PNR Associates

Data contained in PNR's "Bill Harvesting" data base further indicate that only 25 percent of the
households in the sample who placed one or more long distance calls during the month for which
their billing record pertained, made use ofan IXC discount calling plan such as MCl's Friends and
Family. Moreover, only one third ofall calls placed by households in the sample were rate plan
calls.


