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BellSouth Telecommunications, Inc. (tlBellsouth") hereby

files these reply comments in the above-captioned

proceeding. The Commission is considering certain changes

to its regulations implementing requirements of the

Telephone Operator Consumer Services Improvement Act of 1990

(TOCSIA).1 specifically, the Commission proposes to require

branding to both parties of a collect call and to impose

minimum emergency call handling standards on aggregators. A

third proposal would extend the statutory definition of

"aggregator" to correctional institutions. Finally, comment

is solicited on the adoption of specific time intervals for

updating operator service provider (OSP) information posted

at aggregator telephones.

BellSouth has no objection to two-party branding, which

in fact has already been implemented by this company.

Similarly, the application of minimum, emergency call

handling standards to aggregators is a reasonable proposal

and entirely consistent with the aims of TOCSIA. For the
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reasons set out below, BellSouth does not favor the

extension of TOCSIA requirements to correctional

institutions nor does it support a mandatory time interval

to accomplish updating of posted OSP information.

1. Correctional institutions should remain exempt
from TOCSIA requirements.

A significant majority of those parties filing initial

comments oppose inclusion of correctional institutions

within the aggregator definition. 2 The record is

unequivocal that correctional institutions comprise a unique

market with particularized communications needs. In this

environment the statutory objective of promoting consumer

choice of telecommunications provider must yield to more

pressing requirements for inmate control, prevention of toll

fraud and other criminal activity and protection of the

general public. No new circumstances have been identified

which would justify reversal of the Commission's earlier

determination to exclude correctional facilities from the

reach of TOCSIA.

Moreover, the Commission may avail itself of a far less

intrusive means to protect inmates, families and friends

from inflated and unreasonable OSP pricing. The rate cap

proposal filed recently in CC Docket No. 92-77 can be

readily applied to calls from correctional facilities,

offering effective regUlatory oversight of these rates and

2

Bell.
~, ~, Comments of MCI, AmeriTel, Pacific

2



rate structures.] Through benchmarking the Commission can

insure reasonable pricing parity between correctional

establishments and the competitive marketplace, while

preserving those controls which are essential to the

management of penal institutions.

2. There is no demonstrated need for specific
time limits to govern inforaational postings
at agaregator locatiQns.

Initial comments filed in this prQceeding suggest no

significant lapse on the part of aggregators in maintaining

current OSP signage. The Commission has received only one

complaint directed to informational postings at BellSouth

pay telephones, and the Company tQok prompt remedial action

upQn being notified of this problem. Similarly, GTE reports

that it knows of no FCC complaints alleging failure to

maintain current informational listings at GTE aggregator

stations. 4 Absent evidence of widespread noncompliance, the

Commission should examine complaints on a case-by-case basis

and tailor corrective measures to the particular

circumstances presented.

BellSouth agrees with thQse commenters who maintain

3 BellSQuth is one Qf the filing parties, who
collectively represent all segaents of the
telecommunications industry. The Co..ission has invited
public comment on the prQposal in a nQtice released March
13, 1995. ~ Public NQtice, "Pleading cycle Established
for CQmments on CompTells Filing in Cc DQcket No. 92-77
Proposing a Rate Ceiling Qn OperatQr Service Calls," DA 95
473, March 13, 1995.

4 GTE, pp. 4-6.
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that OSP infor.&tion should be updated a. part of noraally

.cheduled _int.anee and collecrtion activity.' Mandatill9 a

.pecific interval would deprive BellSouth and other

aqqreqators of flexibility in the aana9...nt of payphone

equi~nt and rais. busin••s costs. The•• ettecta .hould

not be incurred t.o addre.. a problea which--frOll an indu.try

per.pectiva--appear. to be no aora than in.uat.antial.

COICLUlIOlI

Por the reason. atat.ed above, the co..isalon abould

decline to recla••ify corracrtional inatitution. a.

"awraqator." subject to TOCSIA requir_nts. Likewi.e, the

ca.ai••ion .hould retrain tram preacribinq .pacific ti..

interval. for updating OSP .i9Da,e and in.tead .hould

fa.bion individual r ...die. tor nonco-.lianca which are

appropriate to the circumstance. pre.ant.ed •

..apectfully aUbmitted,

B:lLLSOOTH TBLEO....ICATI0lf8, INC.

By: ~4=LO~.~_
~\la
~i~rd.. 8~ a
Halan A. Shockay

It. Attorney.
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I h.r~ c.rtity that I have thi. 24th day of March,

1995 ••rved all parti•• to tbi. action with a copy of the

forll9oinv ••PLY by placiJ19 a true and corracot copy of the

.a_ in th. United S1:at•• "i1, poIIta,. prepaid, adclr••aecl

to the parti.. li.tad on tb. atotach.d .arvic. li.t.
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