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Southwestern Bell Telephone Company (SWBT) hereby
responds to certain points raised in the Comments filed in this
proceeding.

I. ¢CO CT CALL BRANDING

The Commission proposes to amend its rules, and SWBT
supports the proposal, to require the branding of both ends of
collect calls (double branding). MCI opposes double branding,
arguing that it is unnecessary and insupportable by law.' MCI also
complains because the Commission’s Notice raised the branding issue
only in regard to MCI’s 1-800-COLLECT offerinq.2 MCI believes that
AT&T is using the regulatory process to derail 1-800-COLLECT, and
that AT&T alone has been impacted by MCI'’s service.” This is
incorrect. SWBT has also been affected by 1-800-COLLECT.

Double branding will allow each party to a collect call
to know the service provider, and will permit, to some extent, the
billed party to decide whether to accept charges for the call.

Double branding will not place MCI’s 1-800-COLLECT service at a
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competitive disadvantage. Rather, it will merely place branding
requirements for 1-800-COLLECT in 1line with those for other
services. MCI and others should be required to provide the
ldentity of the service provider, and not merely the market name of
the service, to both parties of collect calls.

MCI also opposes the Commission’s proposal to redefine
"consumer" to include the called party for collect calling
purposes, claiming that the current Commission rules are
"sufficiently clear."* MCI ignores Section 64.708(d) of the
Commission’s rules, which defines "consumer" to be the party
initiating a call. The billed (i.e., called) party of a collect
call is currently not included within the definition.

As The American Public Communications Council (APCC)
points out, however, redefining "consumer" to include the billed
party of collect calls could "affect a number of other provisions
of the Commission’s TOCSIA regulations, many of which use the term
’consumer,’ in unpredictable and potentially undesirable ways."5
To avoid such problems, APCC suggests that a double branding
requirement alone would be sufficient "to achieve the Commission’s
purpose."6 The Commission should give strong weight to APCC before
concluding that redefining "consumer" is the best means for
achieving its goal.

Double branding, 1if required, will be only a partial
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solution to the problem of exorbitant rates. The ultimate solution
is the implementation of Billed Party Preference (BPP) in the
manner advocated by SWBT in its filings in CC 92-77.
II. EMERGENCY CALLS

Several parties, including SWBT, support modified rules
subjecting aggregators to the same requirements that apply to
Operator Service Providers (0SPs) for routing and handling of
emergency telephone calls. Emergency calls should not be delayed
to collect payment, and all aggregator and OSP systems should be
programmed to recognize standard emergency dialing sequences.

Sprint proposes an alternative rule: "Upon the prior
request of an aggregator, a provider of operator services may
connect such a[n emergency] call to personnel of the aggregator,
rather than to the appropriate emergency service."’ SWBT strongly
disagrees with this proposal. Emergency calls should always be
routed to the appropriate emergency agency personnel and never to
security guards, corporate medical staffs or other non-emergency
personnel chosen by the aggregator. Emergency agencies can
dispatch whatever assistance services may be required, then contact
aggregator personnel for further assistance.

ITII. INFORMATION DISPLAYED AT AGGREGATOR LOCATIONS

SWBT’'s Comments stated that Presubscribed Interexchange
Carrier (PIC) information at public telephones could be modified
within 45 days from the effective date of any PIC change. Other

parties suggested 7 to 30 days. If the Commission decides that a

4 Sprint at 2.
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mandated PIC change interval is needed, SWBT will require a minimum
of 30 days. Requiring PIC change information to be changed at
public telephone sites in less than thirty days would entail for
SWBT the expenditure of costs greatly in excess of the mere cost to
change the information. No public interest has been advanced to
justify such excessive cost.

IV. CONCLUSION

For the reasons discussed above, the Commission should
amend its Rules to require double branding on collect calls.
Double branding alone, however, will not solve the problem. The
Commission should also adopt BPP in the form proposed by SWBT.
Redefining the definition of "consumer" to include the billed party
of collect calls, however, could create more problems that it
solves, Emergency calls should always be routed to appropriate
emergency personnel and never, in the first instance, to aggregator
personnel. Carriers should be given a minimum of thirty days
within which to change the PIC information at public telephones.

Respectfully submitted,

SOUTHWESTERN BELL TELEPHONE COMPANY

oY Q;bz . r—%—m

Durward D. Dupre
J. Paul Walters, Jr.

Attorneys for
Southwestern Bell Telephone Company

One Bell Center, Room 3520
St. Louis, Missouri 63101
(314) 235-2507

March 24, 1995






I, Martha Marshalek, hereby certify that the
foregoing Reply of Southwestern Bell Telephone Company,
Docket 94-158, have been served this 24th day of March, 1995

to the Parties of Record.

TNOthe PYlrsabateh

Martha Marshalek

March 24, 1995



INTERNATIONAL TRANSCRIPTION
SERVICES 1919 M STREET N W
ROOM 246

WASHINGTON DC 20554

OPUS CORRECTIONAL INC
D/B/A LOCTEL

DANA FRIX

MICHAEL C WU

SWIDLER & BERLIN CHARTERED
3000 K STREET NW

SUITE 300

WASHINGTON DC 20007

DAVID J GUDINO

ATTORNEY

GTE SERVICE CORPORATION
1850 M STREET NW

SUITE 1200

WASHINGTON DC 20036

FRANK J KELLEY

ATTORNEY GENERAL

CONSUMER PROTECTION DIVISION
P O BOX 30213

525 W OTTAWA 690 LAW BLDG
LANSING MI 48913

T A SONNEBORN

ASSISTANT ATTORNEY GENERAL
CONSUMER PROTECTION DIVISION
P O BOX 30213

525 W OTTAWA 650 LAW BLDG
LANSING MI 48913

ALBERT H KRAMER

ROBERT F ALDRICH

KECK MAHIN & CATE

1201 NEW YORK AVENUE NW
PENTHOUSE SUITE
WASHINGTON DC 20005

RICHARD MCKENNA HQEO03J36
ATTORNEY

GTE SERVICE CORPORATION
P.0O. BOX 152092

IRVING TX 75015-2092

MARY J SISAK

DONALD J ELARDO

MCI TELECOMMUNICATIONS
CORPORATION

1801 PENNSYLVANIA AVENUE NW

WASHINGTON DC 20006

FREDERICK H HOFFECKER
ASSISTANT ATTORNEY GENERAL
CONSUMER PROTECTION DIVISION
P O BOX 30213

525 W OTTAWA 690 LAW BLDG
LANSING MI 48913

RICHARD H RUBIN

MARK C ROSENBLUM
ROBERT J MC KEE
RICHARD H RUBIN
ATTORNEYS

AT&T CORPORATION

ROOM 3254A2

295 NORTH MAPLE AVENUE
BASKING RIDGE NJ 07920



ROBERT CEFAIL & ASSOCIATES
AMERICAN INMATE
COMMUNICATIONS INC

DANA FRIX

CHARLES H N KALLENBACH
SWIDLER & BERLIN CHARTERED
3000 K STREET NW

SUITE 300

WASHINGTON DC 20007

ELLYN ELISE CRUTCHER
COUNSEL FOR

CONSOLIDATED COMMUNICATIONS
PUBLIC SERVICES INC

121 SOUTH 17TH STREET
MATTOON IL 61938

MICHAEL J SHORTLEY ITI

ATTORNEY FOR FRONTIER
COMMUNICATIONS INTERNATIONAL INC
180 SOUTH CLINTON AVENUE
ROCHESTER NY 14646

GEORGE A CHRISTENBERRY JR
DEPUTY COMMISSIONER
DEPARTMENT OF ADMINISTRATIVE
SERVICES

TELECOMMUNICATIONS DIVISION
200 PIEDMONT AVENUE SUITE 1402
WEST TOWER

ATLANTA GEORGIA 30334-5540

JAMES L WURTZ

PACIFIC BELL

NEVADA BELL

1275 PENNSYLVANIA AVE NW
WASHINGTON DC 20004

MICHAEL J KARSON

ATTORNEY FOR AMERITECH

ROOM 4HS88

2000 WEST AMERITECH CENTER DRIVE
HOFFMAN ESTATES IL 60196-1025

PUBLIC UTILITY COMMISSION OF
TEXAS

ROBERT W GEE CHAIRMAN

SARAH GOODFRIEND COMMISSIONER
PAT WOOD III COMMISSIONER
7800 SHOAL CREEK BLVD

AUSTIN TEXAS 78757

LEON M KESTENBAUM
JAY C KEITHLEY

H RICHARD JUHNKE
SPRINT CORPORATION
1850 M STREET NW
SUITE 1100
WASHINGTON DC 20036

PACIFIC BELL

NEVADA BELL

JAMES P TUTHILL

JOHN W BOGY

140 NEW MONTGOMERY STREET RM
1530A

SAN FRANCISCO CA 94105

WILLIAM J BALCERSKI
NYNEX TELEPHONE COMPANIES
120 BLOOMINGDALE ROAD
WHITE PLAINS NY 10605



JOHN F MENDOZA

PUBLIC SERVICE COMMISSION OF

NEVADA
THE SAYER BUILDING

555 EAST WASHINGTON ST RM 4600

LAS VEGAS NV 89101

DANA FRIX

CHARLES MH KALLENBACH
SWIDLER & BERLIN

3000 K STREET NW STE 300
WASHINGTON DC 20007

GLENN B MANISHIN
ELISE PW KIELY
BLUMENFELD & COHEN
1615 M ST NW STE 700
WASHINGTON DC 20036

ALBERT H KRAMER
DAVID B JEPPSEN
KECK MAHIN & CATE
1210 NEW YORK AV NW
PENTHOUSE
WASHINGTON DC 20005

BRAD E MUTSCHELKNAUS
STEVEN A AUGUSTINO
WILEY, REIN & FIELDING
1776 K STREET NW
WASHINGTON DC 20006

JOYCE E JOHNSON
REGULATORY ATTORNEY
EXECUTONE INFORMATION
SYSTEMS INC

478 WHEELERS FARMS ROAD

MILFORD CT 06460



