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Following are responses to information Ms, Rose Crellin requested at the March 10th
meeting.

1) Can GTE provide CPNI restriction on certain numbers within an account rather than all
numbers?

A. No, All telephone numbers contained within a billing account must be restricted due to
current GTE's system capabilities.

2) Can ESPs order CNSs from the general exchange tariffs on behalf of their clients?

A. Yes. Even though GTE prefers a blanket letter of agency from an ESP to order
services on behalf of its clients, GTE will allow an ESP to order services on behalf of its
clients without an agency letter in states where the following conditional language is
contained in the local exchange tariff:

Each customer, such as an ESP, ordering services from the
utility on behalf of its customers (the customer's clients)
is responsible for payment of all rates and charges
associated with the services ordered. Should a client
dispute the customer's authority, the customer will be held
responsible by the Company, whether or not an agency
agreement (any agreement between customers and clients)
exists.

In some areas, the GTE Business Office may require a letter from the ESP (on its
letterhead) at the time the order for services is placed by it on behalf of their client. This is
especially true if the client is paying for the service and the letter is protection for GTE if the
client disputes the addition of the service. This protection is requested since GTE does not
make changes to its customer's telecommunications services without customer
authorization.

No. of Copies fec'd OJ· 2­
UstABCDE



Mr. William F. Caton
April 3, 1995
Page 2

The rules regarding an ESP's ability to order services on behalf of its clients for the various
states served by GTE are not identical due to specific requirements of each state Public
Utility Commission.

3) Status of new ONA services identified in Section III.A., footnote 6 of GTE's ONA Plan.
(Abbreviated Dialing and 2W DID with call transfer

A. ABBREVIATED DIALING (IILC Issue #036):

Abbreviated Dialing (AD) will only be offered in Tampa, Florida on an interim basis due to
current technical limitations. The projected exchange tariff effective date is June 1, 1995.
The tariffed AD arrangement in Tampa will consist of the #NX format (where N represents
digits 2-9 and X represents digits 0-9) for local use only which greatly limits the availability
of dialing combinations

GTE's current switch technologies will not allow GTE to offer the preferred dialing
arrangement of #NXX. GTE's interim #NX offering will use a hybrid of AIN 0.1 and current
switch capabilities. The #NXX dialing capabilities are not available until the introduction of
AIN 0.2 in 1996. Once AIN 0.2 is implemented, the AD dialing arrangement in Tampa will
be changed to #NXX.

GTE will provide recording and rating of the call for delivery of general information via voice
grade facilities. The AD subscriber may apply a charge to their end users, within the AD
subscriber's local calling area, for services delivered in response to calls to an AD number.
GTE will record, rate, and provide billing of calls on behalf of the AD subscriber if they
choose to use GTE's Billing & Collection (B&C) services.

The Local Calling Area of the AD subscriber will be the 813 NPA for Tampa/St. Petersburg,
as facilities permit. Only one (1) AD code will be assigned to an AD subscriber. The
interim AD service will be delivered to the ESP via translation to a non-published 976
number.

Access to AD service is not available from:

- Public coin
- COCOTS
- Hotel/motel/hospital service
- Inmate service
- 0+, O-(Credit Card, Third-Party Billing, Collect Calls)
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2 WAY DID with CALL TRANSFER (IILC Issue #042):

This feature is an exchange service originating from the trunk side of the switch to the
Enhanced Service Provider (ESP). 2 Way DID with Call Transfer allows DID trunks the
additional capability of transferring calls to another number, while freeing the ESP to
receive another call.

Targeted exchange tariff effective dates:

HI 5/15/95
CA 8/20/95
FL 6/15/95
TX 7/01/95
IL 6/01/95

Two copies of this Notice are hereby filed with the Secretary of the Commission in
accordance with Section 1. 1206(a)(2) of the Rules Please include this letter in the record
of this proceeding.

I may be reached at (202) 463-5293 if further information is needed.

Sincerely,
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.. '\.Ed Shimizu
i~ Director -Regulatory Matters

C: Ms. Rose Crellin


