(or, for that matter, video services). In both models, customers are permitted to restrain
the company from using the data, though relatively few do so. In SBC’s opinion, the
small customer’s failure to do so is attributable to the fact that (s)he welcomes the
opportunity to learn about new services offered by a company with which (s)he already
has a business relationship. If a LEC (or a cable company) abuses that access, the
customer will be quick to deny it.

Additionally, Viacom does not demonstrate what aspect of telephony usage

information would be useful in selling video services. The fact that a customer

subscribes to two lines might make him or her a good sales prospect for Call Waiting,
but it hardly indicates whether (s)he will wish to purchase a package of sports
programming or the movie extravaganza instead. Even total telephony expenditures
would not seem particularly probative of the amount a customer may be willing to spend
for entertainment purposes.

Because the current CPNI and joint marketing rules are adequate to
protect consumers where appropriate, the suggestions of Viacom and NCTA should be

rejected.
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VI.  CONCLUSION

For these reasons, SBC urges the FCC to adopt the proposals contained in
its Initial Comments herein.
Respectfully submitted,
Southwestern Bell Corporation
)
By: m o Sucks

" ROBER?M. LYNCH
PAULA'J. FULKS

175 E. Houston

Room 1212

San Antonio, TX 78217
(210) 351-3424

ATTORNEYS FOR
SOUTHWESTERN BELL CORPORATION

April 12, 1995
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