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Since lbu LeftU~
'\le're Not]be Same.

00000001
LSG

Dear John Q Sample:

Xf you left u. because of price. we haYe l00d DeW. for you.
AT&T has chanaed.· And occ. 7°1.1 .ee how IlUch. you'll I •• vb,.
it'. easy to .witch to AT&'.

It'. & real ch.ck, lood for $25 -- all 1t n.... 1& ,our
andorse.ant. S1ap11 ca.h it within 30 da7s. tour .ianatur.
1. all we neeel to switch 70U t,o .ATI' »1&1-1 I.oD& Di.taDCe
Sarv1ce. .0 taka it to Jour bank toda,. 1.1 ,OU .'V. U7
questions, plea.e call u. at 1 100 .33-0437, eat. ''0'0.
That'. just the be.1rmina of the lona distanc••alu. you CaD
CO\ll\t Oft Irca AT&T. I.caul. O\lr pric.. an .ztr_l,
c~t1ti... ~apec1.117 wban 70U coaa1der the ,ualit, aDd
.ervice ,ou ••t with AT&T.

Tou "0 .'AI Up'. TnM, we Ieyt AU -­
wi t h ,arl0I' uP t- SOJ.

Vow you Call an. I IV&Xut." J"OS eff .f AUJ' ba,t e ,"St, AD

;=;;:~l;o:o .:;:o;:it·m1:=;;:acf1:1ixrt1:tt=,~t.
~:!;·iZ5W:;~b~b~:lI::r'~!1&:E::J.~·IaI~==-;
7A11 ".04 az, p;r M.,.. io MDth1;r sa11,. It '. called .AT&t
!'zue UU· Sav1aas. * call us to euoll to.,•

••at of all,. there are DO li.ta. DO t ... , aDd ab.olute17 no
ba••1-. of &DJ' kLDctI

•

(onr. ,l.ue)

.•;. . .'.~ .... '!.



,uI.T is the best choice for lerxic.&.

With AT&T, you can count on crisp. clear connections -·clay
or ni,ht, acraSS the country or around the world.. We won't
k.ep you vaitin&, .ither. Your call. 10 throulb quickl,
virtually every ti•• you try -- even dur1cI tbe busiest
tiJD.'.

And AT&T has thousands of helpful Lonl Distance Operators
r.eady to assist you with persoa-to-persor. collect. and
international call1D&, ~4 hourS & day. You'll also race1va
credit for all a1sdialed n~.r•.

We' 1 I belp %AJ1 cootmt 70"1' lpDI di't.nc;e co,!;••

In addition. AT't .avinal optioAl offer you the opportunity
to lI&Ite 70ur lonl cU••taace dollars 10 aveD funbar. we'll
help 70\,& choo.e aD iDClincb&alia.d pl&D that lita tae vay XQY
call.

So switch to At&t for the .er91ca and ~&lity 'OU delarve
when 70U call lonl distanca. Just 8tlD aDd cash the
enclosed check -- vltll take care of thl reat.

If 'OU have aft1 questions. pla&se call our toll-fr.a nuaber.

liDcerel,.

ADDa We1saarber
HaD&,lr. AT't LODa Distance Service

,. S. Cash the anela.aet cbeck at 7out" bUlk v1tbiD JO da~••
tour .nclor.~t 1- all va ._ to 8V1tcb 70U to At'T
1)1al-1 LoDi D1ltaDCI Sani.ca &Dd to .~.Z't 70ur lav1D&a.
tocla,.

_ '.7 51Jew ,
R ••_,.. IL..~.IM. _ ...,
,..-.. lOS .,,....- DIIPo1&-._ CDIIW • .........,._..~ l._ ,..,... r a' J.
--- ..,.. ' u•••.,.. I'.? __... fIlt9tlll .........--fIl..
............ ' __ fIl ....._...,Id..'.c......,-....~I,. ,.., _ ....,_.'- 's ......•,.,--..-w~........,..,...AIIIt_CIfI_ _1M .,..... __
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The NEW Friends & Family.
Come back and get~savIDgs than ever before•••

r/ Gullllllled 25% off our low Basic rates on III
your u.s. cds from hOme-wIIh no monttdy fee

r/ Discount doubfes to 5D% on cds to mIX Mel
customer you choose

t/ Basi: rates on calls from home that are always
fonr thl. ATars

t/ CIIIr. qUIIty CCNIi1ICIIanI on MIY c:aII with
lUllXtrl digiti to dill

...,

tJ' Personal Customer SeMel 24 bOurs • _

~ Low intematlonlJ rates to Mt210 coUJdrfes
and places wortdw!dI

...................
Can DOW to return to MCI
. and start savlDg today!
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LEITER OF AGENCY

(-.~ To whom it may COlleern:
......_,.

We hen!)! utlloma our acQunt to be placd ODto the NAnONAL ....CCOlm piau
tullMiYely utilJ:in& chi ATaT aetwOrL We llldeacuc! eben are 110 lDollCbl1 tees.

o iDJdatfon (,tS, or 10.-: ter.D OaUIUDIleDtI oC UJ lQacL We wish to t,e biiled di.ncdy Y'i.,
AT&T'S B[LL M.~'lAGiR SD.~lCi. It is aJJo cuar lIacle:'SWldlD: °tbt we wiD reCaiYt a
:3~ DISCOtJ~l Gil Diner Di~ed Domesdc Loa: Dist:llla telephODc olls ud lK
Discount on uUlna&Qoaal CaDs. These domestic raas an 01 me with che F.c..C. odec-
A.T&Ts tatitr Qumb.:- l~ DriS seedule A.

BILLING PHO~l: I: 40'7 ... l"l..lL!-"ltL__~_----...;..,.--..~_

COMP.~'iYO·N~'d!:--'-~~~~~-"""~--+-J~~~~.a...c..:.'--~.:...LJoo,j~IU.,·cra.l

ST.",,!!

(r~.V~~ .
TII1..!

3~1Jf.'·~~­

ZIP CODE

9-/~-9j1'
DATE

."-DDR.!SS:--9.-;..........--:..~_~~~~IIUIo..-.:..-....~ _

) ITt (

oma us, ONLY
'.

st.:"1 Accot"NTS ASSOClAn:D WITH~ _

BrLL TO A.'fOIBn~ _

'J.A:l£ A, , orc"Dioc CudI. _
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BEFORE

~BE PUBLIC SERVICE COMMISSION OF

SOUT!! CAltOtINA

DOCKI~ RO. '4-S59-C - OaDER NO. 95-658

IIAltCB 20, 1995

IN BE: 'roceedinl Addre••ing Marketing
Guidelin•• for Telecoaaunlcation.
coapanie••

} OaDER ADDRESSING
) XARKBTING PaACTICES
) A.Nt) IIAltXE'1'ING
) GUIDELINES

This .atter ca.•• before the Public Service Coami ••ion of
t

South Carolina (the Commission) on ~h. proce.ding to review the

marketing practic•• and to consider .arketing guidelines for

telecommunications co.pania. operatin9 within the State of South

Carolina. The Comai••ion's Motie. of rilin9 stated ~ha~ all local

exchange co.panie. and interesehange carriers, incluc!inq r•••ller.

and operator .ervice providers, could be affected by any decisions

Subsequently, the Motice of riling was published in rtewl~apers

, ,.

of qeneral cireulation one time in various newspapers across 'the'

state. ~h. fol1oviD9 parties thereafter intervened 1n the ea.e:

XCI Teleco..unlcation. Corporation (MCI), Southern aell Telephorie

and Telegraph (Southern Bell), the Consumer Advocate for'~he State

of Sou~h Carolifta (Conau•• r Advocate), GTE South, Inc. (GTE), LJ)DS

- Willtel, Sprint Comaunications CoapaDy, t.P. (Sprint), South

Carolina Telephone Coalition (SCTC), AT&T Coaaunications of the

Soui:hern Stat.s (AT&T), and United Telephone Company (United).

A puhlle h.arin, val held in the office. of the Coaai••ioD en

January 18, 1995 at 10:30 •••• with the BODorable Rudolph Kitchell,
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Chairman, prelidiav. ~he Commillion Staff va. repr••ented by F.

David Butler, General Couasel. The Staff presented the testimony

of Ja.es M. MeDan!.l. MeI .as repr•••nted by John ".5. Hoefer,

Esquire, and Martha McMillan, Esquire. XCI presented the testimony

of Edward L. Anderson and Charles K. Alexander. Southern 1.11 was

Austin, Isquire. So~hern ••11 pre.en~ed the testimony of C.L.

Addis. ~he Consuaer Advocate was reprelented by Banna

.okorna-wil1i•••oft, ••quire, and Kaney vauqhn cooabs, Esquire. The

Consumer Advocate presented no vitnelles. GTE South, Inc. vas

represented by K. John Boven, Jr., Esquire. GTE presented no

witn•••e.. LDDS - .illt.l v•• represented by Frank Ellerbe,

Esquire. LDDS - Willtel.pre.ented the testimony of Ilaine C.

Gilles. Sprint va. represented by Chanthina Bryant, Esquire, and

Darra Cothran, Esqu1re. sprint presented the testimony of Michael

J. Nelson. SCTC vas represented by John lo"en, Esquire, and

Margaret M. Pox, Esquire. SCTC presented the testimony of L.B.

Spearman. AT5T vas represented by ?rank Kood, Esquire, and Rover

Briney, Esquire. A~5T pre••nted the testi.ony of J •••a R. Mertz.

United was r.pr••ented by Willi•• F. Austin, Esquire. United

pre••n~.~ no witn••••••

~b. Co..i.sion vas pre.ented with an abund.nee ot evidence for

its consider.tion 1n thi. docket. ~e COBBi••ion vish.s to

compliment the Coaais.ion St.ff .nd all the parti.s for a job well

done in plaeing the mattera of aarketing praeticea and .ark.tin,

guideline••quarely before this Co.-laalon for ·consideration.

J •••• McDaniel te.tified for the Casall.ion Staff. KcDaniel
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t.stified that the Staff objective 1n this Docket was to e.ta~lish

a proc.s. to protect tbe lntere.ts of consu.era fro. the

unauthoriaed conversion of an end-us. cu.~o.er·. lnterexchange

carrier (IXC) by another IXC, interescban,e resale carrier, or

lubcontract teleaarketer, vhile not unduly limiting or restricting

the potential eo.p.~i~lYe ben.fi~. ~o be derived from changing

pr1aary lnt.reachaage carriers e.ICI) •. KcDaniel Itates that the

focus of Itaff's concern va. tho.e unauthorised or unintended

conversions which ~••ul~ fro. confualD9 or aisleading marketing

approach... Staff pre••ntede proc.s. which, in its opinion, would

contribute to the avoidance to the unauthorized or unintended PIC

ehange. ~••ul~ln, from aialeading .arketing practic••.

Staff's propos.d proceaa includ.d recoma.ndations thet all

facilities-baled IXCI that allow their long distance service. to be

r••ol~ include within their resale tariffs acknOWledgments

concerning aark.tlng practices, along with specifications of

content for the letter of agency (LOA) and certain responsibility

require.ent. pertaining to intrastat.e lon, distance PIC chan9i ng

procedur•• 1n South Carolina.

Staff noted that the Ca.aiaaion has received several

coaplaint. about the .arketing practices of IXCs. In addition,

KcDani.l atated that Staff wa. aware that the r.deral

Communication. Caaaia.10n (rCC) ha. a1.0 received numerous

complaints re,arding unauthorized PIC chan,es. The rcc is

currently addr•••·illg this issue under 1~s Doeket No. 94-129. The

rec has i ••ued a Botice of Proposed aule..klng; requesting commenta

related to this matter, lncludinq the content of the LOA. Staff

£0·d SVS2~svZ0216 01
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.tated that if the rcc final1... conclusions re,arding the content

at the LOA aad other related tele.arketing practices, thel. final

conclusions could be incorporated within the proce•• propo••d by

the Staff.

RcDaniel pr••ented two ••.-pl•• of aarketing practice. which

the Staff felt were 4.eeptive aad could re.ult 1n a con.~er

changing hi. PIC uniatentlonally. In ,.aeral,"the doeuaents in

the Staff" exhibit iDtegrate a.slstaDce for hoa.le.s children,

winning a Dew auto.ohil., and free loft9 di.t.n~•••rvlce, along

with changin9 the 'IC of a eastoaer. Staff'. testimony is that at

a minimum, such docuaent. are confulin9 to the public and that

the.e are inappropriate .arketin9 pra~tice. wh1ch need to be

examined and eurtailed by this Co.-is.ioa. staff proposed specific

requirements for the content and format of the LOA used to chang.

PICs.

Staff ha. propo.ed a tariff modification to be included within

the tariffs of all facilitie.-based carriers which allow their long

diatanee ••rvice. to be re.ol~. In ad~1tion, all subscribers of

10D9 distance ••rvic. fro. a !acl1iti••-ba••d IXC which resale.

those .ervic•• , but are already certified in South Carolina and are

thus Oft an existing tariff would 819D a particular modification as

an ...ndaent to the exi.ting tariff aa propos.d by Staff.

Staff also reca..ended that all faciliti.s-ba.ed carriers

maintain a li.t of th. re.ellera and their loft' distance intra.tate

services in this State to assi.t in the .onitoring proce•• of

re.eller ••rvic.s.

KcDani.l atated in bl. te.ttmony that the Staff did not object

v0'd SVSc~svZ0c16 01
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to any alternative or additional reco..eDdations or suggestions

froa any party which ai,ht as.ist in the achieve.ent of its

objective~ ~h. S~aff .~.~e. tha~ it welcomed input fro. other

parti•• , but believ.d that its proposed procedures ..et the

specific 90a1. of prot.e~ift9 the public during a PIC change, while

ainiaiaing interference with co.petition.

In ,eneral, ~. Intervenor. were fUPportive of Staff'. goals,

but hed varied r.spon••• a. to speeific Itaff propo.als. All

inter.xoban.e oatri.~a atated their beli.r ~at they could not

accurately furnish lists of co.panie. to whoa they resold their

.ervices. Rost IXC intervenors alao-opposed the addition of tariff

langue,. such a. that propo.ed by the Statf. All a,reed that a

.iniais.tion of eu.toaer conf~.ioD with regard to an LOA va. very

appropriate and helpful.

Southern Bell, through C.D. Addis, pointed out a nuaber of

occasions where Southern ••11 custo...rs have called to coaplain

that so••one falsely claiming to be • Southern Bell eapIoy•• vas

tryin9 to ,et confidential inform_tian to be used t~ ehang. the

customer'. pr1..ry 1~terezchan9. carrier. _ Addis stated louthe~n

Bell'. belief the Cc.ai ••ioft .taff'. propo.ed guideline. ahould

eliainate this proble••

The XCI .itn••••• prelented teltiaony which l1lu.trated tbe

use of third party verificatioD for custoaera acquired dur1D9 th.'
....

eompany'. tel.marketing. XCI at.ted ita belief tbat the ule of ' in

LOA in this situation complicated satters and certainly slowed down

the proce.s of procuring cu.toaers. RCI noted 'that its experi.nce

with third party verification Ihoved that such an approach .al aOlt
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appropriate for verifying that a eusto.er intended to switch to Mel

al his long diltance carrier.

Sprift~, throu,h w1tn••• Kich••l ••llon, urged the Cam-i.sion

not to establish any South Carolina-specific marketing guidelines

prior to any action taken by the FCC. Further, Sprint stated that

Co..is.ion approval of Staff's proposed rules would penalise the

entire industry for the abuses of • rew. Sprint ur,ed the

Coaai.sloft to pursue aarketiDt abu••• OD a ease by ease ba.is.

alaln. C. Gill.s, whO testified Oft behalf of LDDS - Will tel,

stated that a consistent nationwide policy must be established

governing LOA lanqua,. and .arketin, practices. LDDS and Wllltel

have urged the rcc to take the concerns of interested state

Commissions into account by convenin, a 'ederal-State Joint Board.

tDDS and Willtel urge in their t.stimony that in the interest of

pro.ot1ng co.petition and minimizin9 costs, the Commission should

adopt the rcc's final rules in rcc Docket 9C-12g.

L.B. Spearman testified on behalf of the South Carolina

Telephone coa11tion, and reco...nded that the Staff proposal be

approved, with certain clarifications and ehan,.s. 'p.ar.aan

reco..end.d that the LOA fora sbould be ..ended to include Dot only

the na•• of the company to which loftg distance service ia beiD,

IWitched, but alao the apacifie carrier eo4. to whieh the ••~v1ce

is beln9 awitched. Spearman also SU99.st~ that the Co.-ia.ion

consider the appropriatenesl of the LBC. using a procedure known as

a ·PIC fre.ze.- Accordin; t.o Spearman, this 11 • proeedure
,

currently u.ed br soae LICa wbich allows the cuato..r to notlfy the

LEe that the euatoaer's carrier cannot be changed unl••• the LEe ia
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. giv.n expre•• permi••ion in writing by the cu.tomer for a PIC

chanve. According to sp.araan, this proc.dure 1. only uled if the

custo.er requ.s~. the fr•••••

J •••• M. Mert., testifyin9 for AT'T, took the pOlition that

the Coami.slon Ihould not unnece.sarily develop rules and

re9Ul.~ions ftOW which aight conflict with curr.n~ or fu~ure rcc

require.ents for txcs and releller.. ..rt••tated that once the

ree acts 1n Docket Ro. 94-121, the eaaaiaa10n can adopt tbe 7CC'.

decision and consider ~he n.ed for .upple••ntal regulation. at the

state level. Mert. alia note. that, in the a••ntiae, if the

Commi.lion vanta to address this issue, it can adopt the exi.ting

FCC rul.. and vigorously enforce the••

The eonsuaer Advocate, on the other hand, urged the coaai••ion

to take action now. The Consumer Advocate's brief stated that,

given eurrent inclinations in congress and the Administration to

freeze or slow down or shrink the body of rederal regulations, it

is uncertain when the rcc rules might com. into effect. Meanwhile,

the South Carolina conluaers would re••in vulnerable to deceptive

and ailleadln, aarket practice.. The eonaumer Advocate no~.d that

the Staff propo••l should be aodifled to allow independent third

party ver1r1cation in telemarketing lituationa with proper

safeguards, and that this procedure reprelents a prop.r balaace

between conluaer and indvltry intere.tl.

The Commi••lon hal examined the record in this _atter,

includln, the telti.ony of all parties and ~h. briefs, and haa

reached a nuaber of conclusionl.
I

Wi th regard to the LOA, ve

believe that it il belt to poltpone any action on the letter of
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agency i.sue until a final decision il rendered by the rcc, so that

a c:onf11c~ 1s not cre.ted between this CO_il.1on'l decision and

the rcc's tinal decision. Bowever, tbe Co..i ••ion h~r.by

eltablilbes a 9Uideline for the use of an LOA a. follows: Whenever

• doeuaent contaifts a letter of agency in combination with other

information, includinq, but not limited to indue••ents to

subscriberl to purcha.e serviee, the docuaent taken .s a vbole must

properly iftto~ tbe conlumer that, by executing the letter of

agency, the conluaer il authorizing a ehan,_ in his or her priaary

interexchange carrier. We believe that this guideline il in the

public interest and if adhered to, will minimize the potential

confusion to subscribers.

We have eaaained in detail the Staff proposal concerning the

proposed tariff .odification and believe it to be appropriate. We

hereby adopt the Staff propos.l concerning the proposed tariff

modification which will be included within the appropriate tariffs

of all facilitiel-based IXCI which will have their long diltance

services resold, and aa an a••nda.n~ to existing t.~1tt. of all

subscribers of loft9 distance service from a facilities-based

interexchaftg. carrier which r••elll those servicel (resellera), but

are already c.r~ifi.d in Sou~h Carolina, and are thus on an

existing tarltf. This .odification 1s approved as followl:

As a telephone utility under the regulatioD of the
Public Service Coaai.sloD of South Carolina, I do hereby
a••art and .ffi~ that •• • re••11er of intrastate
teleca.municationl •• rvice, I vill Dot indUlge or
participate in deceptive or ai.l.ading
taleco..anleations .arketin9 practices to the detriaent
of con.uaers in South Carolina, and I wili coaply with
tho•• aarketing procedures, if any, .et forth bI the
Publie .ervice Co.ai••1on. Additionally, I v11 be
responsible for the aarketing practices of ., contracted
tele..rketers for ca.pliance vi~ this prOYillon. I
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underltand that violation of this provision could re.ult
in a rule to sbow cau•••• to the withdraw.l ot my
certification ~o co.plete Intr.s~at. telecommunications
traffic within the atate of South Carolina.

~his lan9U4ge ~.t alao appear 1n the new tariffs of any

facili~i••-ba••d IXCs or re••llers 9ranted authority to operate by

the Commi••ion in the future.

Aa urged by various partiel, tbe Coami••ion holds that it vill

ad••antly enforce the ree'. ~.1...rketiD9 rule. and regulations.
- .(!!! Exhibit A.) ~he Coaai••ioD hereby adopts the pce

telemarketin, rule••, part of our approved procedure in this

docke~.

With retard to the Itaff propo.al concerning the marketing

p~aeticel of the IXC., ~e hereby hold in abeyance any deci.ion

un~il ~h. ~in.l Fee rul.s are d.~er.1ned.

With regard to the Itaff proposal that facilities-ba.e4:IXCs

maintain a li.t of all rele1lers of their long distance .intrastate

eervicea within Soutb carolina, we hereby reject this proposal. We

are convinced, after listening to the testimony, that 8uch a

requirement ts bur4eft.~ to the IXCs. We do, however, hold that

the fac111~1••-beS.G IXC. shall be responsible for addressing

complaints aubaitted to thea by the Co.-isslon relating to their

marketing pr~ctic.s, and shall also as.ist the COBi••ion in it.

investlgation of any eoaplalnt. relatin, to the ••rketing practices

of .ny intere.ehan,. r•••le carriers subscribing to and r•••l11n,

the faciliti•• ba••d carrier.' intrastate long distance .ervice.

withln south carollna.

Pursuant to the adoption of the tariff .odlfica~ioD .s .~.~.d

above, we hereby hold that the deteroaiD.tioD of violations of the
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Co.-iss1on'. procedure. and the intent of the Co.-ds.ion regarding

this matter could require a aule ~o Show Cause re~ardin9 the

c.rtifica~ioft of any .ft~1ty 1n Doft-coapliance.

rinally, we deny the proposal af Staff concerning the

procedures &ddr••sin, verbal 'IC change. directed to the loeal

exehange carrier, .ince ~be pee teleaarket1n9 procedures a. adopted

by this ccma1ssion will allow tbe Ca-is.iOD to addr••• this area.

This Order Ihall r"'in 1n.full force and effect until further

Order of tbe eea.1••ion.

BY O~EI or ~.. CORMISSIOHt

&ir-.n

A'rTES'r:

(SEAL)
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ADVICE OF COUNSEL

March 20, 1995

Memorandum eo: Distribution

From: Peter H. Jacoby

S'l1bjeer ! Florida- An.tislamming Rule

Jt.t_r.J.l~hAd ia a ~opy, forwarded by Mike Tye of our
Tallahassee legal office, of the proposed final antialamming
rule that the Florida PSC hearing officer has developed,
ba8CU! on the eamment8 an~ t-"fIII~imnny II11bm'itted on the
original propo8ec! rule.. As you will •••, the revised rule
i. a marked improvement on the original propo8al, which
(~ike the lice' 8 propo_d rul@) V0\1' co! have prohibited
combined ~/inducement•.

As ravi••d, the rule allOV!l fIlur-.h instruments so
long as "the document .s .. whole (is not) misleading or
deceptive." Most helpfully, the rule defines the terms
"misleading or deceptive" in ter.m8 of .h~rh~r it would be
readily apparent to the customer that signing the document
will result in a PIC c:hange. This is a stancSard that our
existing check/LOAa and .imdlar instrum@nts fIIIhrnlld readily
be able to satisfy.

The reviacd proposal requir.. that th@ st3t.~mRnt

authorizing the PIC change must be Mprinted in type as large
as any other text on the page." This might pose problems if
the ~page" on which the LOA appears (as oppo••d to any oth~r.

accompanying marketing lieerature) contains, for example, a
heading in 20 point type (~, "Save with True USA") .
However, our check/LOAs U8f:pretty restrain8d typography, 80
this part of the rule may not pose any problems in practice.

The fact that Florida haG revise<! its proposed
antislamming rule and el~inated the ban on combined
check/LOAs underscores the fact that the FCC'. simdlar
propoiled rule should not be viewed ae a "done dea1."
Rather, there is reason for optimism that, through skillful . i

and persistent ac1vocacy supported hyfactual input from the
bUBin~~s unite, we can turn the Cgmmi8eion around on thie
issue.

Att.achments
Distribution list
Flor~da revised rule

cc <w/o att.}: Mike Tye, Esq.
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~ay 15, 1995

VIA FEDERAL EXPRESS

DOCKET FilE COpy DUPLICATE

William F. enton
Acting Secretary
Federal Communications Commission
1919 M Street, N.W.
Washington. D.C. 20554

Re: CC Docket No. 94-129 - Policies and Rules Concerning Unauthorized
Changes of Consumers' Long Distance Carriers

Dear Secretary Caton:

Enclosed please find an original and four copies of the Florida Public Service
Commission's Supplemental Comments filed ex pane in the above doc:ket. Please date­
stamp and return one copy to us in the enclosed self-addressed envelope.

In addition, we are tilina one copy with the Formal Complaints Branch. In addition.
we are filing one copy with the Commission's copy contractor, International Transcription
Services.

Sincerely,

P~/t..cZP--
Cynthia B. Miller
Assoc:iate General Counsel

CBM/Jb
Enclosure
cc: Formal Complaints Branch

Internati~nal Transcription Services

FlETCHER BUILDING. 101 EAST GAINES STREET. TALl.AHASSI!E. fL 3ZJ99.085O
All Al'rt&iilMM Actioft~ oPPUtliiilitt .....,.,.
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~~IT[O STATES or AMERICA

FEDERAL CCMML~ICATIONS COMMISSION

" v - , .... :tJ

MAY' 1,

In the matter of:

?ol:cies and R~:es Concerni~g

Unauthorized changes of Consumers'
Long Distance Carriers

---------------_/

CC Docket No, 94-129

SUPPLEMENTAL COMMENTS 0' THE
FLORIDA PUILIC SEBYICI COMMISSION

On December 6, 1994, the Florida Public Service Commission

(FPSC) voted to propose revisions to Rule 25-4.118, Florida

Administrative Cod., Interexchanqe carrier selection, co_only

referred to as the PIC (primary intereXchanqe carrier) rule. The

proposed changes to the rule would have required that every letter

of agreement (LOA) requesting a change in a customer'S selected

interexchange carrier be a separate document and would not be

combined with other types ot promotional material.

However, the rule hearing resulted in the proposed rules beinq

altered. While commenters and parties participating in the hearing

generally agreed unintended PIC chanqe. were a problem, they did

not agree that the proposed rUle was the Dest alternative at this

time. AT&T expr.ssed concern that they could Ultimately b. faced

with inconsistent requlation trom the Federal Communications

Commission (FCC) and the FPSC. Most ot the parties submitting

comments and participating in the intormal rule hearing suggested

that the FP~C could address the problem ot unintended PIC changes

without requirinq that every LOA be a separate document. In


