SUMMARY FOR MARKBT AREA: DALLAS TX
Total Access Lines in: DALLAS Total = 531612

Percentage Availability of ONA Services By Date for DALLAS Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt v Pkt Sw Ntwk Svc 99.1%  99.1% 99.1% 99.1%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Sve 89.1% 99.1% 99.1% 99.1%
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100,05 100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 96.0%  95.8% 95.6% 95.5%
BSA  Type G - Ded 1.544Mbps  Hi Cap DS1 Sve 95.2%  94.9%  94.6%  94.4%
BSA  Type H - Ded » 1.544Mbps  Hi Cap DS3 Svc 40.7%  41.1% 40.7% 40.3%
BSA  Dedicated Alert Tramsport Alarm Signal 91.5%  91.3% 91.1% 90.9%
BSA  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 44.6%  44.9% 44 4% 44.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd 100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100. 100.0%  100.0%  100.0%
BSE  Past Select Accept Pkt Past Select 99. 99.1% 99.1% 99.1%
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BSE  Automatic Protect Switchg Automatic Protection Sw 100,
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BSE  Bridging Bridging 100. 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100. 100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0% 100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 90.9%  97.3% 97.1% 97.0%
BSE  Cllg Bllg Num Deliv PG B Automatic No. ID 30.9% 97.3% 97.1% 97.0%
BSE  Cllg Bllg Num Deliv PG D  Automatic No. ID 92.7%  99.0% 98.9% 98.8%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 91.6%  97.9% 97.7% 97.6%
BSE  CXR Select On Rvse Charg 800 Service 90.9%  97.3% 97.1% 97.0%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice 91.6%  97.9% 97.7% 97.6%
BSE  MWI- Activation Audible  MWI Audible 91.6%  97.9% 97.7% 97.6%
BSE  Multiline Hunt Group Hunt Group Arrangement 92.7%  99.0% 98.9% 98.8%
BSR  MLEG-UCD Line Hunting Uniform Call Distribution  92.7%  99.0% 98.9% 98.8%
BSE  WLEG - UCD With Queuing  Queuing 90,95  97.3%  97.1%  9T.0%
BSE  Three Way Call Transfer  User Transfer 92.7%  99.0% 98.9% 98.8%
BSE  Remote Call Porwarding Foreign Bxchange 92.7%  99.0% 98.9% 98.8%
BSE  Route Diversity Diversity Routing 90. 3% 97.1% 97.0%
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99.0% 98.9% 98.8%

BSE  3rd No. Bllg Inhibited Bl1d No. Screen'qg (BNS) 92. .
100.0%  100.0%  100.0%

BSE  Multiplexing - Digital Multiplexing Arrangements 100.

BSE  Inband Signaling Signaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 18,28 19.4% 19.4% 19.4%
BSE MegaConnect Svc (SMDS) 26.8%  26.6% 26.8% 27.0%
BSE MHI Actvtn Audbl Rng Brst 55.8% 11.0% 10.8% 10.7%
BSE  Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0%  100.0%  100.0%
(NS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 99.1%  99.1% 99.1% 99.1%
(NS  Fast Select Accept Pkt Fast Select 99.1%  99.1% 99.1% 99.1%
(NS  Past Select Request Pkt  Fast Select 99.1%  99.1% 99.1% 99.1%
(NS Derived Ch (Monitoring)  ScanAlert 0.0% 0.0% 0.0% 0.0%
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99.0% 98.9% 98.8%

(NS  Automatic Callback Automatic Busy Redial 92.
99.0% 98.9% 98.8%

CNS Rutomatic Recall Automatic Call Return 92,7



SUMMARY FOR MARKET AREA: DALLAS X
Total Access Lines in: DALLAS Total = 531612

Percentage Availability of ONA Services By Date for DALLAS Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

(NS CPBL Iutraswitch Call Fwd Bsy Li - Fixed 92.7%  99.0% 98.9% 98.8%
(NS  CFBL Interswitch Call Pwd Bsy Li - Pixed 26.9%  34.4% 34.2% 4.2%
(NS  CFBL/DA-Cust Act/Deact Cl Pwd-B/No Ans- Variable  92.7%  99.0% 98.9% 98.8%
(NS  CPBL/DA-Cust Pwd To No. (1 Fwd-B/No Ans- Variable 92.7% 99.0% 98.9% 98.8%
(NS  CFDA Intraswitch Cl Fwd-No Ang-Fixed 92.0% 98.3% 98.2% 98.1%
(NS CFDA Interswitch 1 Fwd-No Ans-Fixed 92.7%  99.0% 98.9% 98.8%
CNS  CP Mult Sim Call Intersw Cl Pwd'g - Multipath 90.9%  97.3% 97.1% 97.0%
(NS CP - Variable Variable (1 Fwd'g 92.7%  99.0% 98.9% 98.8%
CNS  CP var Act v/o Crtsy Cal Variable Call Porwarding 13.8%  13.5% 13.5% 13.5%

97.9% 97.7% 97.6%

o
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CNS CF VAR - Remote Act/Cont Remote Access-CP Variable  91.6%

(NS Call Waiting - Cancel Cancel Call Waiting 92.7%  99.0% 98.9% 98.8%
CNS  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 81.6% 97.9% 97.7% 87.6%
(NS Customer Originated Trace Call Tracing Service 92.7%  99.0% 98.9% 98.8%
(NS Distinctive Ringing VIP Alert 92.7%  99.0% 98.9% 98.8%
(NS Dist Ring Term Screen Smart Ring 92.7%  99.0% 98.9% 98.8%
(NS Hot Line Auto Ring Dwn Ckt Signal 92.7%  99.0% 98.9% 98.8%
CNS  MWI-ATR Aubible Msq Wtg  Receive Audible MWI 85.7%  92.1% 92.0% 91.8%
(NS  Selective Call Porward'q Special Call Porwarding 92.7%  99.0% 98.9% 98.8%
(NS Selective Call Rejection Call Block 92.7%  99.0% 98.9% 98.8%
(NS Speed Calling Speed Cllg - 8 & 30 Nos. 82.7%  99.0% 98.9% 98.8%
(NS Busy Number Redial 92.7%  99.0% 98.9% 98.8%
(NS Saved Number Redial 11.6%  76.7% 76.5% 76.4%
(NS Last Number Redial 92.7%  99.0% 98.9% 98.8%
(NS Call Waiting Call Waiting 92.7%  99.0% 98.9% 98.8%
CNS  Three Way Calling Three Way Calling 92.7%  99.0% 98.9% 98.8%
(NS Remote Call Porwarding Remote Call Porwarding 9275 99.0% 98.9% 98.8%
(NS C11 Prwd'g Fixed-All clls  92.7%  99.0% 98.9% 98.8%
(NS CPFBL/DA Cll Frwd Bsy No Ans.Fixed  92.7¢  99.0% 98.9% 98.8%
CNS Special Call Waiting 80.0%5  86.6% 86.6% 86.5%
(NS Special Call Acceptance 80.0%  B6.6% 86.6% 86.5%
(NS Anonymous Call Rejection 7.7%  15.5% 15.5% 15.5%
(NS 3rd No. Bllg Inhibited Bl11d No. Screen'g {BNS) 92.7%  99.0% 98.9% 98. 8%
(NS Call Restriction Service 92.7%  99.0% 98.9% 98.8%
CNS MWI Abl Rcv Adbl Rng Brst 65.8% 71.0% 70.8% 70.7%
NS GTR Dial Datalimk 100.0%  100.0% 100.0%  100.0%

&

CNS Cust.Controllable Ringing  87.2%  92.0% 91.7% 91.6%
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SUMMARY POR MARKRBT AREBA: DAVENPORT-ROCK ISLND IR
Total Access Lines in: DAVENPORT-ROCK ISLND Total z 17092

Percentage Availability of ONA Services By Date for DAVENPORT-ROCK ISLND Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Sve 1.2% 1.2% 1.2% 1.2%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Sve 1.2% 1.2% 1.2% 1.2%
BSA Dedicated Voice Grade Voiceband 100,05 100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 75.1%  75.0% 74.8% 74.5%
BSA  Type G - Ded 1.544Kbps i Cap D§1 Svc 83.8% 83.8% 83.7% 83.6%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 43.9%  44.0% 44.0% 43.8%
BSA  Dedicated Alert Tramsport Alarm Sigmal 57.9%  58.0% 57.9% 57.6%
BSA  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Lime Ckt Sw'd  100.0%  100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Past Select Accept Pkt Fast Select 1.2% 1.2% 1.2% 1.2%
BSE  Past Select Request Pkt  Fast Select 1.2% 1.2% 1.2% 1.2%
BSE Acc To Clr Ch Transmissn Clear Chamnel Capability  100.0% 100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0%  100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0% 100.0%  100.0%  100.0%
BSR  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability DD Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 3055 30.5% 14.6% 14.4%
BSE  Cllg Bllg Num Deliv BG B Automatic No. ID 30.5%  30.5% 74.6% 4.4%
BSE  Cllg Bllg Num Deliv FG D Automatic No. ID 44,35 44.2% 88.2% 88.1%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 38.05  38.0% 82.2% 82.3%
BSE CXR Select On Rvse Charg 800 Service 30.5%  30.5% 74.6% 74.4%
BSR  Message Desk (SMDI) Frud €1 Info-Intraoffice 38.0%  38.0% 82.2% 82.3%
BSE  MWI- Activation Audible  MWI Audible 38,08 38.0% 82.2% 82.3%
BSE  Multiline Hunt Group Hunt Group Arrangement 52.4% 2.4% 96.45% 96.5%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  52.4% 7.4% 96.4% 96.5%
BSE  MLEG - UCD With Quewing  Queuing 30,8 30.5% 7468 T4.4%
BSE  Three Way Call Transfer  User Transfer 44.3%  44.2% 88.2% 88.1%
BSE  Remote Call Porwarding Foreign Exchange 52.4%  52.4% 96.4% 96.5%
BSE  Route Diversity Diversity Routing 30,55 30.5% 14.6% T4.4%
BSE  3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 52.4%  52.4% 96.4% 96.5%
BSE Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Imband Signaling Signaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSR Prior Pkt Sw'd Ntw Suppl 16.2%  16.2% 16.3% 16.6%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 44.0% 43.8%
BSE  Hi Cap Hand-Off Sve ControllLink DCS 100.9%  100.0%  100.0%  100.0%
CNS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt Lok 1.2% 1.2% 1.2%
(NS  Past Select Accept Pkt Fast Select 1% 1.2% 1.2% 1.2%
(NS  Fast Select Request Pkt  Fast Select 1% 1.2% 1.2% 1.2%
CNS Derived Ch (Monitoring)  Scamhlert 0.0% 0.0% 0.0% 0.0%
(NS Automatic Callback Automatic Busy Redial 52.4%  52.4% 96.4% 96.5%
(NS Automatic Recall Automatic Call Return 52.4% 52 .4% 96.4% 96.5%



SUMMARY FOR MARKET AREA: DAVENPORT-ROCK ISLND IR

Total Access Lines in: DAVENPORT-ROCK ISLND Total = 11092

Percentage Availability of ONA Services By Date for DAVENPORT-ROCK ISLND Total

Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

Type

CNS  CFBL Intraswitch Call Fwd Bsy L1 - Fixed 52.4%  52.4% 96 .4% 96.5

(NS  CPFBL Interswitch Call Pwd Bsy Li - Fixed 52.4%  52.4% 96.4% 96.5%
(NS  CFBL/DA-Cust Act/Deact (1 Pwd-B/No Ans- Variable 52.4% 52.4% 96.4% 96.5%
CNS  CPBL/DA-Cust Fwd To No.  C1 Fwd-B/No Ans- Variable  52.4%  52.4% 96.4% 96.5%
CNS  CPDA Intraswitch C1 Fwd-No Ans-Fixed 52.4% 52 4% 96.4% 96.5%
CNS  CPDA Interswitch (1 Pwd-No Ans-Fixed 52.4¢ 52 4% 96.4% 96.5%
(NS CF Mult 8im Call Intersw (1 Fwd'g - Multipath 30.5% 30 5% 4.6% 74.4%
(NS CF - Variable Variable C1 Fwd'g 52.4% 52 4% 96.4% 96.5%
CNS  CF Var Act w/o Crtsy Cal Variable Call Forwarding 14.5%  14.3% 14.2% 14.1%
(NS CF VAR - Remote Act/Cont Remote Access-CF Variable  38.0%  38.0% 82.2% 82.3%
(NS Call Waiting - Cancel Cancel Call Waiting 52.4 52.4% 96.4% 96.5%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 38.0%  38.0% 82.2% 82.3%
(NS  Customer Originated Trace Call Tracing Service 52.4%  52.4% 96.4% 96.5%
(NS  Distinctive Ringing VIP Alert 52.4%  52.4% 96.4% 96.5%
CNS  Dist Ring Term Screen Smart Ring 52.4%  52.4% 96.4% 96.5%
(NS Hot Line Auto Ring Dwn Ckt Signal 52.4%  52.4% 96.4% 96.5%
CNS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 3.0 38.0% 82.2% 82.3%
(NS  Selective Call Porward'g Special Call Forwarding 52.4%  52.4% 96.4% 96.5%
CNS  Selective Call Rejection Call Block 52.4%  52.4% 96.4% 96.5%
(NS  Speed Calling Speed Cllg - 8 & 30 Nos. 52.4%  52.4% 96.4% 96.5%
CNS Busy Number Redial 52.4%  52.4% 96,4% 96.5%
(NS Saved Number Redial 0.0% 0.0% 4405 43.8%
(NS Last Number Redial 52.4%  52.4% 96.4% 96.5%
(NS Call Waiting Call Waiting 52.4%  52.4% 96.4% 96.5%
(NS  Three Way Calling Three Way Calling 52.4%  52.4% 96 4% 96.5%
(NS  Remote Call Forwarding Remote Call Forwarding 52.4%  52.4% 96.4% 96.5%
(NS Cl1l Prwd'q Pixed-all clls  52.4%  52.4% 96.4% 96.5%
(NS  CFBL/DA (11 Frwd Bsy No Ans.Fixed  52.4%  52.4% 96.4% 96.5%
CNS Special Call Waiting 52.4%  52.4% 96.4% 96.5%
(NS Special Call Acceptance 52.4%  51.4% 96.4% 96.5%
(NS Anonymous Call Rejection 44,35 44.2% 88.2% 88.1%
(NS 3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 52.4%  52.4% 96.4% 96.5%
CNS Call Restriction Service 52.4%  52.4% 96 .4% 96.5%
CNS MRT Abl Rcv 2dbl Rng Brst 0.0% 0,0% 44.0% 43.8%
NS GTE Dial Datalink 100.0%  100.0%  100.0%  100.0%
(NS Cust Controllable Ringing  26.4%  36.2% 80.1% 79.9%



SUMMARY FOR MARKET AREA: DAYTON 0
Total Access Lines in: DAYTON Total = 63391

Percentage Availability of ONA Services By Date for DAYTON Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 95.9%  95.9% 95.9% 95.9%
BSA Type G - Ded 1.544Mbps  Hi Cap DS1 Svc 84.4%  B4.5% 8463 84T
BSA Type H - Ded > 1.544Mbps i Cap D$3 Svc 1318 73.2% 0 73.3% 1338
BSA  Dedicated Alert Transport Alarm Signal 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Network Access Data Link 100.0% 100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 25.2%  25.5¢ 25.8% 26.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  200.0%
BSA  TypB - Ckt Sw Trumk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Past Select 0.0% 0.0% 0. 0% 0.0%
BSE  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0. 0%
BSE Acc To Clr Ch Tramsmissn  Clear Chanpel Capability  100.0% 100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0%  200.0%  100.0%
BSE  Bridging Bridging 100.0%  100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0% 100.0%  100.0%  100.0%
BSE  Data Over Voice {DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 61.9%  92.4% 92.4% 92.5%
BSE  Cllg Bllg Num Deliv FG B Automatic No. ID 61.9%  92.4% 92.4% 92.5%
BSE  (llg Bllg Num Deliv FG D  Automatic No. ID 61.9%  92.4% 92.4% 92.5%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 44 5% 75.0% 15.2% 75.3%
BSE  CXR Select On Rvse Charg 800 Service 61.9%  92.4% 92.4% 92.5%
BSE  Message Desk {SMDI) Frwd C1 Info-Intraoffice 44.5%  75.0% 75.2% 75.3%
BSE  MWI- Activation Audible  MWI Audible 44,55 15.0% 75.2% 75.3%
BSE  Multiline Hunt Group Hunt Group Arrangement 6L.8% 92,43 92.4% 92.5%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  44.5%  75.0% 75.2% 75.3%
BSE  MLHG - UCD With Queuing  Queuing 44,55 75.0% 75.2% 15.3%
BSE  Three Way Call Transfer  User Transfer 44.5%  75.0% 15.2% 15.3%
BSE  Remote Call Forwarding Foreign Bxchange 61.9%  92.4% 92.4% 92.5%
BSE  Route Diversity Diversity Routing 61.9%  92.4% 92.4% 82.5%
BSE  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 61.9%  92.4% 92.4% 92.5%
BSE  Multiplexing - Digital Multiplexing Arramgements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling S§ignaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 25.2%  25.5% 25.8% 26.0%
BSE MegaConnect Svc (SMDS) 0.9% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 30.3% 30.1% 29.9%
BSE  Hi Cap Hand-Off Svc Controllink DCS 100.0% 100.0%  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS  Fast Select Accept Pkt Past Select 0. 0% 0.0% 0.0% 0.0%
CN§  Past Select Request Pkt  Fast Select 0 9% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring)  ScamAlert 0.0% 0.0% 0.0% 0.0%
(NS Automatic Callback Automatic Busy Redial 44 5% 715.0% 75,2% 75.3%
(NS Rutomatic Recall Automatic Call Return 44 %% 75.0% 75.2% 75.3%



SUMMARY FOR MARKET ARBA: DAYTON OH
Total Access Lines in: DAYTON Total : 63391
Percentage Availability of ONA Services By Date for DAYTON Total
Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/%4 12/31/95 12/31/96 12/31/97
(NS  CFBL Intraswitch Call Fwd Bsy Li - Fixed §1.9%  92.4% 92.4% 92.5%
(NS CPBL Interswitch Call Pwd Bsy Li - PFixed 61.9%  62.1% 62.4% 62.6%
(NS  CPBL/DA-Cust Act/Deact C1 Fwd-B/No Ans- Variable  61.9%  92.4% 92.4% 92.5%
CNS  CFBL/DA-Cust Pwd To No.  Cl Pwd-B/No Ans- Variable  61.9%  92.4% 92.4% 92.5%
CNS  CFDA Intraswitch C1 Pwd-No Ans-Fixed 61.9%  92.4% 92.4% 92.5%
(NS  CPDA Interswitch 1 Pud-No Ans-Fixed 61.9%  92.4% 92.4% 92.5%
(NS CP Mult Sim Call Intersw Cl Pwd'g - Multipath 44.5%  15.0% 75.2% 75.3%
(NS CF - Variable Variable C1 Fwd'g 61.9%  92.4% 92.4% 92.5%
(NS  CF Var Act w/o Crtsy Cal Variable Call Porwarding 5.8 2554 25.8% 26.0%
CNS CP VAR - Remote Act/Cont Remote Rccess-CF Variable  44.5%  75.0% 75.2% 75.3%
(NS Call Waiting - Cancel Cancel Call Waiting 44.5%  75.0% 75.2% 75.3%
CNS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 44,5% 75.0% 75.2% 75.3%
(NS  Customer Originated Trace Call Tracing Service 4.5 75.0% 75.2% 75.3%
(NS Distinctive Ringing VIP Alert 44.5%  75.0% 75.2% 75.3%
(NS  Dist Ring Term Screen Smart Ring 44.5%  75.0% 75.2% 75.3%
CNS  Hot Line Auto Ring Dwn Ckt Signal 61.9%  92.4% 92.4% 92.5%
CNS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 25.2%  55.8% 55.9% 56.0%
CNS  Selective Call Forward'g Special Call Porwarding 44.5%  75.0% 75.2% 15.3%
CNS  Selective Call Rejection  Call Block 455 75.0% 75.2% 75.3%
(NS Speed Calling Speed Cllg - 8 & 30 Nos. 61.9%  92.4% 92.4% 92,5%
(NS Busy Number Redial 44.5%  75.0% 75.2% 75.3%
CNS§ Saved Number Redial 19.3%  49.5% 49.4% 49.2%
(NS Last Number Redial 44,5%  15.0% 75.2% 15.3%
(NS  Call Waiting Call Waiting 61.9%  92.4% 92.4% 92.5%
(NS  Three Way Calling Three Way Calling 61.9%  92.4% 92.4% 92.5%
(NS Remote Call Forwarding Remote Call Forwarding 61.9%  92.4% 92.4% 92.5%
(NS Cl1 Prwd'q Pixed-All clls  61.9%  92.4% 92.4% 92.5%
(NS  CFBL/DA C11 Frwd Bsy No Ans.Pixed  61.9% 92.4% 92.4% 92.5%
(NS Special Call Waiting 19.3%  49.5% 49 45 49.2%
(NS Special Call Acceptance 19.3%  49.5% 49.4% 49.2%
(NS Anonymous Call Rejection 0. 0% 0.0% 0.0% 0.0%
(N§  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 61.9%  92.4% 92.4% 92.5%
(NS Call Restriction Service 61.9%  92.4% 92.4% 92.5%
(NS MWI Abl Rcv Adbl Rng Brst 0.0%  30.3% 30.1% 29.9%
CNS GTE Dial Datalink 100.0% 100.0%  100.0%  100.0%
CNS Cust.Controllable Ringing 44 5%  75.0% 75.2% 75.3%



SUMMARY FOR MARKET AREA: DECATUR AL

Total Access Lines in: DECATUR Total : 11559

Percentage Availability of ONA Services By Date for DECATUR Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/94 12/31/85 12/31/%6 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.05  0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt Sv Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0% 100.0%8  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type P - Ded <b4kbps Digital Data Svc-DDS 83.2%  83.2% 83.2% 83.2%
BSA  Type G - Ded 1.544Mbps Hi Cap D§1 Sve 3365 B 33.8% 33.8%
BSA  Type ¥ - Ded > 1.544Mbps  Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Alert Transport Alarm Signal 57. 57.7% 57.8% 57.8%
BSA  Dedicated Network Access Data Link 100. 100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd 100.0% 100.0%  100.0%  100.0%

Voice Grade Trumk Ckt Sw  100.0% 100.0%  100.0%  100.0%
Fast Select 0.0% 0.0% 0.0% 0.0%
Fast Select 0.0% 0.0% 0.0% 0.0%
Clear Channel Capability  100.0% 100.0%  100.0%  100.0%
Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%

BSA  TypB - Ckt Sw Trunk

BSE  Past Select Accept Pkt
BSE  Past Select Request Pkt
BSE  Acc To Clr Ch Transmissn
BSE  Automatic Protect Switchg

BSE  Bridging Bridging 100.0¢  100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%

v 100.0%  100.0%

BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0

BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 49.0%  49.0% 49.0% 48.9%
BSE (Cllg Bllg Num Deliv PG B  Automatic No. ID 49.0% 49,08 49 .0% 48.9%
BSE Cllg Bllg Num Deliv FG D  Automatic No. ID 0.7% 0% 1.1% 71.3%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 70.7% 0 70.9% 71.1% 71.3%
BSE  CXR Select On Rvse Charg 800 Service 49.0%  49.0% 49.0% 48.9%
BSE  Message Desk (SMDI) Frvd (1 Info-Intraoffice 70.7%  70.9% 71.1% 71.3%
BSE  MWI- Activation Audible  MWI Audible 70.7%  70.9% .18 11.3%
BSE  Multiline Hunt Group Hunt Group Arrangement 70.7% 0 70.9% 71.1% 11.3%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  70.7%  70.9% 71.1% 71.3%
BSE  MLHG - UCD With Queuing  Queuing 490t 49.0% 49.0% 48.9%
BSE  Three Way Call Transfer  User Transfer 0.7% 10.9% 11.1% 71.3%
BSE  Remote (all Porwarding Foreign Bxchange 70.7% 0 10.9% 11.1% 11.3%
BSE  Route Diversity Diversity Routing 49.0%  49.0% 49.0% 48.9%
BSE  3rd No, Bllg Inmhibited B11d No. Screen'g {BNS) 0.7 70.9% 71.1% 71.3%
BSE Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inmband Signaling Signaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 49.0%  49.0% 49.0% 48.9%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE Hi Cap Hand-0ff Svc Controllink DCS 100.0%  100.0%  100.0%  100.0%
(NS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% D.0% 0.0%
CNS  Past Select Accept Pkt Past Select 0.0% 0.0% 0.0% 0.0%
(NS  Fast Select Request Pkt  Past Select 0.0% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring)  ScanAlert 0.0% 0.0% 0.0% 0.0%
(NS  Automatic Callback Automatic Busy Redial 70.7% 709 71.1% 71.3%
(NS  Automatic Recall Rutomatic Call Return 0.7% 0 70.9% 71.1% 71.3%



SUMMARY POR MARKET AREA: DECATUR AL
Total Access Lines in: DECATUR Total z 11559

Percentage Availability of ONA Services By Date for DECATUR Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

[
A" o=

CNS Rnonymous Call Rejection AT 21.9% 22. 22.

(NS CPBL Intraswitch Call Fwd Bsy L1 - Pixed 70.7%  70.9% 71.1% 71.3%
(NS  CEBL Interswitch Call Pwd Bsy Li - Pixed 70.7%  70.9% 71.1% 71.3%
(NS  CFBL/DA-Cust Act/Deact 1 Pwd-B/No Ang- Variable  70.7%  70.9% 71.1% 71.3%
(NS  CPBL/DA-Cust Fwd To No.  C1 Pwd-B/No Ans- Variable  70.7%  170.9% 11.1% 71.3%
(NS  CPRDA Intraswitch C1 Pwd-No Ans-Fixed 70.7%  70.9% 71.1% 711.3%
(NS  CPDA Interswitch (1 Pwd-No Ans-Pixed 70.7% 70.9% 71.1% 71.3%
CNS  CP Mult Sim Call Intersw Cl Pwd'g - Multipath 49.0%  49.0% 49.0% 48.9%
(NS CP - Variable Variable Cl Fwd'g 70.7%  70.9% 71.1% 71.3%
CNS  CF Var Act w/o Crtsy Cal Variable Call Porwarding 49.0%  49.0% 49.0% 48.9%
(NS CF VAR - Remote Act/Cont Remote Access-CF Variable  70.7%  70.9% 71.1% 71.3%
(Ns  Call Waiting - Cancel Cancel Call Waiting 70.7%  70.9% 11.1% 11.3%
(NS Cllg DA Deliv via BCLID  (lg No.ID Delivy CLASS 70.7% 10.9% 1.1% 11.3%
CNS Customer Originated Trace Call Tracing Service 70.7%  70.9% 71.1% 71.3%
(NS  Distinctive Ringing VIP Alert 70.7%  70.9% .14 71.3%
CNS  Dist Ring Term Screen Smart Ring 70.7%  70.9% 71.1% 71.3%
(NS Hot Line Buto Ring Dwn Ckt Signal 70.7%  70.9% 71.1% 71.3%
(NS  MWI-ATR Rubible Msg Wtg  Receive Audible MHI 70.7% 70.9% 71.1% 71.3%
CNS  Selective Call Forward'g Special Call Forwarding 0.7 70.9% 71.1% 71.3%
(NS  Selective Call Rejection  Call Block 0.7% 0 70.9%% 11.1% 1.3%
(NS Speed Calling Speed Cllg - 8 & 30 Nos. 0.7 70.9% 11.1% 1.3%
CNS Busy Number Redial 70,78 70.%% 71.1% 711.3%
CNS Saved Number Redial 0.0% 0.0% 0.0% 0.0%
CN§ Last Number Redial 70.7%  70.9% 71.1% 71.3%
CNS  Call Waiting Call Waiting 70.7% 70.9% 71.1% 71.3%
(NS  Three Way Calling Three Way Calling 70.7%  70.9% 71.1% 71.3%
(NS  Remote Call Forwarding Remote Call Porwarding 0.7 70.9% 71.1% 11.3%
(NS (11 Pred'g Pixed-All clls  70.7%  70.9% 1.1% 1.3%
(NS  CFBL/DA (11 Frwd Bsy No Ans.Fixed  70.7% 70.9% 11.1% 71.3%
CNS Special Call Waiting s L% 22.2% 22.4%
CNS Special Call Acceptance % L% 2.2% 22.4%
1 2%

CNS  3rd No. Bllg Imhibited B11d No. Screen'g (BNS) 70.7%  70.9% 71.1% 1.

(NS Call Restriction Service 70.7% 70.9% 71.1% 71.3%
(NS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
(NS GTR Dial Datalink 100.0 % 109.

% 100.0% 1000
Eoo70.9% 1.1

[FE =1
Py

(NS Cust.Controllable Ringing  70.7% 11.



SUMMARY FOR MARKET AREA: DRS MOINES IA

Total Access Lines in: DES MOINES Total : 4103

Percentage Availability of ONA Services By Date for DRBS MOINES Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.05  0.0% 0.0% 0.0%
BSA  Type B - X.75 PRt Sw Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Program Rudio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 42.6%  42.5% 42.4% 42.3%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Sve 13.8%  13.8% 13.8% 13.8%
BSA  Type H - Ded > 1.544Mbps Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Alert Tramsport Alarm Signal 28.8%  28.7% 28.6% 28.5%
BSA  Dedicated Network Access Data Link 10005 100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0%  100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trumk Voice Grade Trumk Ckt Sw  100.0%  100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Past Select 0.0% 0.0% 0.0% 0.0%
BSE  Fast Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSR  Acc To Clr Ch Transmissn Clear Channel Capability  100.0%  100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0%  100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0% 100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100,05 100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DD§ Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  C1d DN Deliv via DID Direct Inward Dialing 42,1%  47.9% 47.9% 47.8%
BSE Cllg Bllg Num Deliv PG B Automatic No. ID 42.1%  47.9% 47.9% 47.8%
BSE  Cllg Bllg Num Deliv PG D  Automatic No. ID 42.1%  47.9% 47.9% 47.8%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 12.1%  47.9% 47.9% 47.8%
BSE  CXR Select On Rvse Charg 800 Service 42,1%  47.9% 7.9% 47.8%
BSE  Message Desk {SMDI) Frwd C1 Info-Intracffice 42.1%  47.9% 47.9% 47.8%
BSE  MWI- Activation Audible  MWI Audible 23,75 23.6% 23,6% 23.6%
BSE  Multiline Hunt Group Runt Group Arrangement 42.1%  47.9% 47.9% 47.8%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  42.1%  47.9% 47,9% 47.8%
BSR  MLHG - UCD With Queuing  Queuing 42.1%  47.9% 47.9% 47.8%
BSE  Three Way Call Transfer  User Transfer 42.1%  47.9% 47,95 47.8%
BSE  Remote Call Porwarding Foreign Exchange 42,13 47.9% 47.9% 47.8%
BSE  Route Diversity Diversity Routing 42.1%  47.9% 47.9% 47.8%
BSE  3rd No. Bllg Inhibited Blld No. Screen'g {BNS) 2,18 47.9% 47.9% 47.8%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling $ignaling Arrangements 100.0%  100.0%  100.05  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 23,14 23.6% 21.6% 23.6%
BSE Megalonnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE  Hi Cap Hand-Off Sve ControlLink DCS 100.0% 100.0%  100.0%  100.0%
(NS  Call Det Recd'q Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS  Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Derived Ch (Monitoring)  Scanhlert 0.0% 0.0% 0.0% 0.0%
CNS  Automatic Callback Automatic Busy Redial 42.1%  47.9% 47.9% 47.8%
CNS  Rutomatic Recall Rutomatic Call Return 42 7% 47.9% 47 9% 47.8%



SUMMARY POR MARKBT ARBA: DES MOINES 1A

Total Access Lines in: DES MOINES Total = 4103

Percentage Availability of ONA Services By Date for DES MOINES Total

Type Genmeric Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/%6 12/31/97

(NS  CPBL Intraswitch Call Pwd Bsy L1 - Fixed 42.1%  47.9% 47.9% 47.8%
(NS  CFBL Interswitch Call Pwd Bsy Li - Fixed 2,15 47.% 47.9% 47.8%
CNS  CPBL/DA-Cust Act/Deact Cl Ped-B/No Ans- Variable  23.7%  23.6% 23.6% 23,6%
CNS  CFBL/DA-Cust Pwd To No.  C1 Fwd-B/No Ans- Variable  42.1%  47.9% 47.9% 47.8%
CNS  CPDA Intraswitch ] Pwd-No Ans-Fixed 42.1%  47.%% 47.9% 47.8%
(NS  CPDA Interswitch 1 Fwd-No Ans-Fixed 42.1%  47.9% 47.9% 47.8%
(NS  CP Mult Sim Call Intersw Cl Fwd'g - Multipath 42, 47.9% 47.9% 47.8%
(NS CP - Variable Variable Cl Pwd'g 42, 47.9% 47.9% 47.8%

0.0% 0.0% 0.0%
23.6% 23.6% 23.6%

Variable Call Forwarding 0.
Remote Access-CF Variable  23.

CNS  CF Var Act w/o Crtsy Cal
(NS CF VAR - Remote Act/Cont

B\® \® RO o\® o\®

(NS  Call Waiting - Cancel Cancel Call Waiting 42, 47.9% 47.9% 47.8%
(NS  Cllg DA Deliv via BCLID  (lg No.ID Delivy CLASS 23, 29.6% 29.5% 29.5%
CNS  Customer Originated Trace Call Tracing Service 42, 47.9% 47.9% 47.8%

(NS  Distinctive Ringing VIP Alert 42, 47.9% 47.9% 47.8%

NS OA® o\ o

(NS  Dist Ring Term Screen Smart Ring 42. 47.9% 47.9% 47.8%
(NS Hot Line Auto Ring Dwn Ckt Sigmal 2,15 47.9% 47.9% 47.8%
CNS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 23.7%  23.6% 23.6% 23.6%
(NS  Selective Call Porward'g Special Call Forwarding 42,15 47.9% 47.9% 47.8%
CNS  Selective Call Rejection Call Block 42,18 47.9% 47.9% 47.8%
(NS Speed Calling Speed Cllg - 8 & 30 Nos. 42,15 41.9% 47.9% 47.8%
CNS Busy Number Redial 42,15 47.9% 47.9% 47.8%
CNS Saved Number Redial 18.45  24.3% 24.3% 24.2%
CNS Last Number Redial 42.1%  47.9% 47.9% 47.8%
CNS  Call Waiting (all waiting 42.1%  47.9% 47.9% 47.8%
(NS Three Way Calling Three Way Calling 42,18 41.9% 47.9% 47.8%
(NS Remote Call Porwarding Remote Call Porwarding 42.1%  41.9% 47.9% 47.8%
CNS 11 Frvd'g Fixed-All clls  42.1%  47.9% 47.9% 47.8%
(NS  CPBL/DA C11 Frwd Bsy No Ans.Fixed  42.1% 47.9% 47.9% 47.8%
(NS Special Call Waiting 42,1%  47.9% 47.9% 47.8%
(NS Special Call Acceptance 42,18 47.9% 47.9% 47.8%
(NS Anonymous Call Rejection 23.7%  23.6% 23.6% 23.6%
(NS  3rd No. Bllg Inhibited B1ld No. Screen'g (BNS) 42.1%  47.9% 47.9% 47.8%
CNS Call Restriction Service 12.1%  47.9% 47.9% 47.8%
CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
(NS GTE Dial Datalink 100 0% 100.0%  100.0%  100.0%
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(NS Cust.Controllable Ringing 18 24.3% 24.3% 24.2%



SUMMARY FOR MARXET AREA: DETROIT Ml
Total Access Lines in: DETROIT Total E 85673

Percentage Availability of ONA Services By Date for DBTROIT Total

Type Genmeric Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt v Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.05  100.0%  100.0%  100.0%
BSA Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Sv¢-DDS 93.3%  93.4% 93.4% 93.5%
BSA  Type G - Ded 1.544Mbps i Cap DS1 Sve §1.3%  B1.4% 81.4% §1.5%
BSA  Type H - Ded > 1.544Mbps  Ri Cap DS3 Svc 15.0%  15.0% 15.0% 14.9%
BSA  Dedicated Alert Transport Alarm Signal 58.2¢  58.3% 58.3% 58.4%
BSA  Dedicated Network Access Data Linmk 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  Typr - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0%  100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Yoice Grade Trunk Ckt Sv  100.0% 100.0%  100.05  100.0%
BSE  Pagt Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  FPast Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Acc To Clr Ch Transmissn Clear Chammel Capability  100.0%  100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0%5  100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.05  100.0%  100.0%  100.0%
BSE  (Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0% 100,08  100.0%
BSE  Secondary Ch Capability  DD§ Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  C1d DK Deliv via DID Direct Inward Dialing 47,85 13 0% 73.8% 13.8%
BSE Cllg Bllg Num Deliv BG B Rutomatic No. ID 7.8 MK 73.8% 73.8%
BSE  Cllg Bllg Num Deliv PG D  Automatic No. ID 58.0%  70.5% 70.5% 70.5%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 67.5% 67.6% 67.5% 67.5%
BSE  CXR Select On Rvse Charg 800 Service 4785 MLN% 73.8% 13.8%
BSE  Message Desk (SMDI) Prwd 1 Info-Intraoffice 67 5% 67.6% 67.5% 67.5%
BSR  MWI- Activation Audible  MWI Rudible 52.5% 52.6% 52.7% 52.8%
BSE  Multiline Hunt Group Runt Group Arrangement 7 5% 93.4% 93.5% 93.5%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution 67 5% 67.6% 67.5% §7.5%
BSE  MLEG - UCD With Quewing  Queuing 47 8% 47.8% 47.8% 47.8%
BSE  Three Way Call Transfer  User Tramsfer 58 2% 58.2% 58.2% 58.2%
BSE  Remote Call Forwarding Foreign Bxchange 67.5%  93.4% 93.5% 93.5%
BSR  Route Diversity Diversity Routing 1785 TN 73.8% 13.8%
BSE  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 67 5% 93.4% 93.5% 93.5%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%5  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100,05 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 10t 9.2% 9.4% 9.6%
BSE MegaConnect Svc (SKDS) 3.0% 0.0% 0.0% 0.0%
BSE MKI Actvtn Rudbl Rng Brst 0. 0% 0.0% 0.0% 0.0%
BSE  Hi Cap Hand-Off Svc Controllink DCS 100.0%  100.0%8  100.0%  100.0%
CN§  Call Det Recd’q Rpts- Pkt Call Detail - Pkt h.0% 0.0% 0.0% 0.0%
CNS  Past Select Accept Pkt Fast Select 1.0% 0.0% 0.0% 0.0%
(NS  Past Select Request Pkt  Fast Select b.0% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring}  ScanAlert .0% 0.0% 0.0% 0.0%
(NS  Automatic Callback Rutomatic Busy Redial 67.5%  67.6% 67.5% §7.5%
(NS  Butomatic Recall Automatic Call Return £7 5% 67.6% 67.5% 67.5%



SUMMARY FOR MARKET AREA: DETROIT MI
Total Access Lines in: DETROIT Total e 85673

Percentage Availability of ONA Services By Date for DBTROIT Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/9%5 12/31/%6 12/31/%7

CNS  CPFBL Intraswitch Call Pwd Bsy Li - Fixed §7.5%  93.4% 93.5% 93.5%
(NS CFBL Interswitch Call Fwd Bsy Li - Fixed §7.5%  93.4% 93.5% 83.5%
CNS  CPBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable  52.5%  78.5% 78.6% 78.8%
CNS  CFBL/DA-Cust Fwd To No. ¢l Fwd-B/No Ans- Variable  67.5% 93 4% 93.5% 93.5%
CNS  CFDA Intraswitch (1 Fwd-No Ans-Fixed 87.5%  93.4% 93.5% 93.5%
CNS  CFDA Interswitch Cl Fwd-No Ans-Fixed 67.5% 93 .4% 93.5% 93,5%
CNS  CF Mult Sim Call Intersw Cl Fwd'g - Multipath 47.8%  47.8% 47.8% 47.8%
(NS CP - Variable Variable Cl Rwd'g 67.55  93.4% 93.5% 93.5%
(NS CF Var Act w/o Crtsy Cal Variable Call Porwarding 9.0% 9.2% 9.4% 9.6%
CNS CF VAR - Remote Act/Cont Remote Access-CF Variable  52.5%  52.6% 52.7% 52.8%
CNS  Call Waiting - Cancel Cancel Call Waiting 67.5%  81.2% 81.2% 81.2%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 52.5% 52.6% 52.7% 52.8%
(NS Customer Originated Trace Call Tracing Service 7.5%  67.6% 67.5% 67.5%
CNS  Distinctive Ringing VIP Alert 67.5%  67.6% 67.5% 67.5%
(NS  Dist Ring Term Screen Smart Ring §7.5%  81.2% 81.2% 81.2%
(NS Hot Line Auto Ring Dwn Ckt Signal §7.5%  93.4% 93.5% 93.5%
CNS  MWI-ATR Aubible Msg Wtg  Receive Rudible MWI 28.7% 28.9% 29.1% 29.3%
(NS Selective Call Porward'g Special Call Forwarding 67.5%  67.6% 67.5% 67.5%
(NS  Selective Call Rejection Call Block 67.5%  67.6% 67.5% 67.5%
(NS  Speed Calling Speed Cllg - 8 & 30 Nos. 67.5%  93.4% 93.5% 93.5%
CNS Busy Number Redial 67.5%  67.6% 67.5% §7.5%
CNS Saved Number Redial 18.8%  38.6% 38.4% 38.2%
(NS Last Number Redial 67.5%  67.6% §7.5% 67.5%
(NS Call Waiting Call Waiting §7.5%  91.4% 93.5% 93.5%
CNS  Three Way Calling Three Way Calling 67.5¢  93.4% 93.5% 93.5%
CNS  Remote Call Forwarding Remote Call Forwarding §7.5¢  93.4% 93.5% 93.5%
CNS (11 Prwd’q Fixed-All clls  67.5%  93.4% 93.54 93.5%
(NS CFBL/DA C11 Prwd Bsy No Ans.Fixed  67.5%  93.4% 83.5% 93.5¢
CNS Special Call Waiting 58.5¢  58.3% 58.1% 57.9%
(NS Special Call Acceptance 58.5%5  58.3% 58.1% 57.9%
CNS Bnonymous Call Rejection 10.4%  10.4% 10.4% 10.4%
CNS  3rd No. Bllg Inhibited Bl11d No. Screen'g (BNS) 67.5%  93.4% 93.5% 93.5%
(NS Call Restriction Service 67.5%  93.4% 93.5% 93.5%
(NS MK Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS GTE Dial Datalink 100.0%  100.0%  100.0%  100.0%
CNS Cust.Controllable Ringing  67.%%  67.6% 67.5% 67.5%



SUMMARY FOR MARKET AREA: DOTHAN AL
Total Access Lines in: DOTHAN Total : 63498

Percentage Availability of ONA Services By Date for DOTHAN Total

Type Genmeric Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt §w Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt v Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 94.4%  94.4% 94.5% 94.5%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Svec 91.9%  82.0% 82.0% 82.1%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Sve 91.9%  92.0% 92.0% 92.1%
BSA Dedicated Alert Transport Alarm Signal 85.15  84.9% 84.7% 84.5%
BSA  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 52.9%  53.2% 53.3% 53.4%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0%  100.0%  200.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Acc To Clr Ch Transmissn  Clear Chamnel Capability  100.0% 200.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0% 100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100,05  100.0%  100.0%  100.0%
BSE  Alternate Routing Rlternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  C1d DN Deliv via DID Direct Inward Dialing 96.3%  98.0% 98.1% 98.1%
BSE  (llg Bllg Num Deliv PG B  Automatic No. ID 96.3%  98.0% 98.1% 98.1%
BSE  Cllg Bllg Num Deliv PG D  Rutomatic No. ID 97.1%  98.8% 98.8% 88.8%
BSE  Cllg DA Deliv via BCLID  (Clg No.ID Delivy CLASS 97.1% 98.8% 98.8% 98.8%
BSE (YR Select On Rvse Charg 800 Service 96.3%  98.0% 98.1% 98.1%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice 97.1%  98.8% 98.8% 98.8%
BSE  MWI- Activation Audible  MWI Audible 97.1%  98.8% 98.8% 98.8%
BSE  Multiline Hunt Group Hunt Group Arrangement 97.1%  98.8% 98.8% 98.8%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  97.1%  98.8% 98.8% 98.8%
BSE  MLHG - UCD With Queuing  Queuing 96.3%  98.0% 98.1% 98.1%
BSE  Three Way Call Transfer  User Tranmsfer 97.1%  98.8% 98.8% 98.8%
BSE  Remote Call Forwarding Foreign Bxchange 97.1%  98.8% 98.8% 98.8%
BSE  Route Diversity Diversity Routing 96.3%  98.0% 98.1% 98.1%
BSE  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 97.1%  98.8% 98.8% 98.8%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 33.7% 14.9% 34.5% 34.3%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst  62.6%  £3.1% 63.5% 63.8%
BSE  Hi Cap Hand-Off Svc ControllLink DCS 100.0%  100.05  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
(NS Fast Select Accept Pkt Past Select 0.0% 0.0% 0.0% 0.0%
CNS  Past Select Request Pkt  Past Select 0.0% 0.0% 0.0% 0.0%
CNS Derived Ch (Monitoring)  ScamhAlert 0.0% 0.0% 0.0% 0.0%
(NS  Automatic Callback Automatic Busy Redial 97 1% 98.8% 98.8% 98.8%
(NS  Automatic Recall Automatic Call Return 97 1% 98.8% 98.8% 98.8%



SUMMARY FOR MARKET AREA: DOTHAN AL

Total Access Lines in: DOTHAN Total z 63498

Percentage Availability of ONA Services By Date for DOTHAN Total

Type Genmeric Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/%6 12/31/97

(NS  CFBL Intraswitch Call Pwd Bsy Li - Fixed 97.1%  98.8% 98.8% 98.8%
(NS  CPBL Interswitch Call Fwd Bsy Li - Fixed 3445 3574 35.3% 35.0%
CNS  CPBL/DA-Cust Act/Deact 1l Pwd-B/No Ans- Variable  97.1%  98.8% 98 .8% 98.8%
(NS  CFBL/DA-Cust Fwd To No. (1 Fwd-B/No Ans- Variable  97.1%  98.8% 98.8% 98.8%
(NS  CFDA Intraswitch (1 Pwd-No Ans-Fixed 97.1%  98.8% 98.8% 98.8%
(NS  CPDA Interswitch 1 Pwd-No Ans-Pixed 97.1%  98.8% 98.8% 98.8%
(NS CF Mult Sim Call Intersw Cl Pwd'g - Multipath 96.3%  98.0% 98.1% 98.1%
(NS CF - Variable Variable C1 Fwd'g 97.1%  98.8% 98.8% 98.8%
(NS CF var Act w/o Crtsy Cal Variable Call Porwarding 0.0% 0.0% 0.0% 0.0%
(NS CF VAR - Remote Act/Cont Remote Access-CF Variable  97.1%  98.8% 98.8% 98.8%
(NS Call Waiting - Cancel Cancel Call Waiting 97.1%  98.8% 98.8% 98.8%
(NS  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 97.1%  98.8% 98.8% 98.8%
(NS Customer Originated Trace Call Tracing Service 97.1%  98.8% 98.8% 98.8%
(NS Distinctive Ringing VIP Alert 97.1%  98.8% 98.8% 98.8%
(NS  Dist Ring Term Screen Smart Ring 97.1%  98.8% 98.8% 98.8%
(NS  Hot Line Auto Ring Dwn Ckt Signal 97.15  98.8% 98.8% 98.8%
(NS  MWI-ATR Aubible Msg Wtq  Receive Rudible MWI 97.1%  98.8% 98.8% 98.8%
CNS Selective Call Forward'g Special Call Forwarding 97.1%  98.8% 98.8% 98.8%
(NS Selective Call Rejection Call Block 97.1%  98.8% 98.8% 98.8%
(NS  Speed Calling Speed Cllg - 8 & 30 Nos. 97.1%  98.8% 98.8% 98.8%
CNS Busy Number Redial 97.1%  98.8% 98.8% 98.8%
(NS Saved Number Redial 62.6%  §3.1% 63.5% 63.8%
CNS Last Number Redial 87.1%  98.8% 98.8% 98.8%
CNS Call Waiting (all Waiting 87.1%  98.8% 98.8% 98.8%
CNS  Three Way Calling Three Kay Calling 97.1%  98.8% 98.8% 98.8%
(NS  Remote Call Forwarding Remote Call Forwarding 97.15  98.8% 98.8% 98.8%
(NS Cl11 Pred'g Fixed-all clls  97.1%  98.8% 98.8% 98.8%
(NS CPBL/DA (11 Frvd Bsy No Ans.Fixed 97.1% 98.8% 98.8% 98.8%
CNS Special Call Waiting 97.1%  98.8% 98.8% 98.8%
(NS Special Call Acceptance 97.1%  98.8% 98.8% 98.8%
(NS Anonymous Call Rejection .45 3BNR 35.3% 35.0%
(NS 3rd No. Bllg Inhibited B11d No. Screen'g {BNS) 97.1%  98.8% 98.8% 98.8%
CNS Call Restriction Service 97.1%  98.8% 98.8% 98.8%
(NS MWI Abl Rcv Adbl Rng Brst  62.6%  63.1% 63.5% 63.8%
CN§ GTE Dial Datalink 100.0%  100.0%  100.0%  100.0%
(NS Cust.Controllable Ringing  63.4%  §3.9% 64.3% 64.5%



SUMMARY FOR MARKET AREA: DUBUQUE 12
Total Access Lines in: DUBUQUE Total = 5643

Percentage Availability of ONA Services By Date for DUBUQUE Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA Dedicated Program Audio  Program Audio 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <b4kbps Digital Data Svc-DDS 49.6%  50.0% 50.3% 50.6%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Swve 49.6%  50.0% 50.3% 50.6%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 49.6%  50.0% 50.3% 50.6%
BSA  Dedicated Alert Transport Alarm Signal 49.6%  50.0% 50.3% 50.6%
BSA  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0. 0.0% 0.0% 0.0%

0.0% 0.0% 0.0%
100.0%  100.0%  100.0%
100.0%  100.0%  100.0%

BSE  Past Select Request Pkt  Fast Select 0.
BSE  Acc To Clr Ch Transmissn Clear Channmel Capability  100.
BSE  Automatic Protect Switchg Automatic Protection Sw 100.

OA® O\® oNO oN®

BSR  Bridging Bridging 100.0%  100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0¢  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100 0% 100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 14.5%  14.4% 14.3% 14.1%
BSE Cllg Bllg Num Deliv FG B Automatic No. ID 14.5% 14.4% 14.3% 14.1%
BSE Cllg Bllg Num Deliv FG D  Automatic No. ID 14.5% 1448 14.3% 14.1%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 14.5% 14.4% 14.3% 14.1%
BSR  CXR Select On Rvse Charg 800 Service 14.5% 14.4% 14.3% 14.1%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice 14.5% 14.4% 14.3% 14.1%
BSE  MWI- Activation Audible  MWI Budible 0.0% 0.0% 0.0% 0.0%
BSR  Multiline Hunt Group Hunt Group Arrangement 4.5t 14.4% 14.3% 14.1%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  14.5% 14 .4% 14.3% 14.1%

BSE  MLHG - UCD With Queuing  Queuing 14.5% 14.4% 14.3% 14.1%
BSE  Three Way Call Transfer  User Transfer 1458 14.4% 14.3% 14.1%
BSE  Remote Call Forwarding Foreign Exchange 14.5%  14.4% 14.3% 14.1%
BSE  Route Diversity Diversity Routing 14.5% 14.4% 14.3% 14.1%

1445 14.3% 14.1%

BSE  3rd No. Bllg Inhibited B11d No. Screen'g {BNS) 14,
£ 100.0%  100.0%  100.0%

BSE  Multiplexing - Digital Multiplexing Arrangements 100.

BSR  Inband Signaling S$ignaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE Hi Cap Hand-Off Svc Controllink DCS 100.0%  100.0%  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
(NS  Past Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
(NS  Fast Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring)  ScamAlert 0.0% 0.0% 0.0% 0.0%
(NS Automatic Callback Automatic Busy Redial 14.5%  14.4% 14.3% 14.1%
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CNS  Automatic Recall Automatic Call Return 14.5% 14 4% 14.3% 14.1%



SUMMARY FOR MARKET AREA: DUBUQUE 1A
Total Access Lines in: DUBUQUE Total : 5643

Percentage Availability of ONA Services By Date for DUBUQUE Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

CNS  CFBL Intraswitch Call Fwd Bsy Li - Fixed 1458 4.4 14.3% 14.1%
(NS CFBL Interswitch Call Fwd Bsy Li - Pixed 14,55  14.4% 14,3% 14.1%
(NS  CFBL/DA-Cust Act/Deact C1 Pwd-B/No Ans- Variable 0.0% 0.0% 0.0% 0.0%
CNS  CFBL/DA-Cust Fwd To No.  Cl Fwd-B/No Ans- Variable  14.5%  14.4% 14,3% 14.1%
CNS  CPDA Intraswitch Cl Fwd-No Ans-Fixed 14.5%  14.4% 14.3% 14.1%
CNS  CFDA Interswitch (1 Fwd-No Ans-Pixed 14.5% 1442 14.3% 14.1%
(NS CP Mult Sim Call Intersw Cl Pwd'g - Multipath 14.5% 1445 14.3% 14.1%
(NS CF - Variable Variable C1 Pwd'g 14.5% 14.4% 14.3% 14.1%
CNS  CP Var Act w/o Crtsy Cal Variable Call Forwarding 0.0% 0.0% 0.0% 0.0%
CNS CF VAR - Remote Act/Cont Remote Access-CF Variable 0.0% 0.0% 0.0% 0.0%
(NS Call Waiting - Cancel Cancel Call Waiting 14,55  14.4% 14.3% 14.1%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 0% 0.0% 0.0%
(NS Customer Originated Trace Call Tracing Service 14.5%  14.4% 14.3% 14.1%
(NS  Distinctive Ringing VIP Alert 14.5% 14 4% 14.3% 14.1%
CNS Dist Ring Term Screen Smart Ring 14.5%  14.4% 14.3% 14.1%
(NS Hot Linme Auto Ring Dwn Ckt Signal 14.5%  14.4% 14.3% 14.1%
(NS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 0.0% 0.0% 0.0% 0.0%
(NS Selective Call Porward'g Special Call Porwarding 14.5%  14.4% 14.3% 14.1%
CNS  Selective Call Rejection Call Block 14.5%  14.4% 14.3% 14.1%
(NS  Speed Calling Speed Cllg - 8 & 30 Nos. 14.5%  14.4% 14,3% 14.1%
(NS Bugy Number Redial 14.5%  14.4% 14.3% 14,1%
(NS Saved Number Redial 14,55  14.4% 14.3% 14.1%
CNS Last Number Redial 14.5¢ 14.4% 14.3% 14.1%
(NS Call Waiting Call Waiting 14,55  14.4% 14.3% 14.1%
(NS Three Way Calling Three Way Calling 14.5% 14,43 14.3% 14.1%
(NS Remote Call Porwarding Remote Call Forwarding 14.5%  14.4% 14.3% 14.1%
CNS C11 Prud'g Fixed-All clls  14.5%  14.4% 14.3% 14.1%
(NS  CPBL/DA (11 Frwd Bsy No Ans.Fixed  14.5%  14.4% 14.3% 14.1%
CNS Special Call Waiting 14,55 4.4 14.3F 0 1418
(NS Special Call Acceptance 14.5%  14.4% 14,3% 14.1%
(NS Anonymous Call Rejection 0.0% 0.0% 0.0% 0.0%
(NS 3rd No. Bllg Inhibited Blld No. Screen'q (BNS) 14,58 14.4% 14.3% 14.1%
CNS Call Restriction Service 14.58 1445 14.3% 14.1%
CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
NS GTE Dial Datalink 100.0%  100.0%  100.0%  100.0%
(NS Cust.Controllable Ringing  14.F%  14.4% 14.3% 14.1%



SUMMARY FOR MARKET AREA: DULUTH MN

Total Access Lines in: DULUTH Total : 13037

Percentage Availability of ONA Services By Date for DULUTH Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk §ve 0.0% 0.0% 0.0% 0.0%
BSx  Type B - X.75 Pt Sw Pkt Sw Ntwk §vc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <b4kbps Digital Data Svc-DDS 45 4% 45.2% 45.0% 44.8%
BSA Type G - Ded 1.544Mbps  Hi Cap DS1 Sve 14,05 13.8%  13.8%  13.6%
BS2 Type R - Ded > 1.544Mbps Ri Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Alert Transport Alarm Signal 6.8% §.7% 6.7% 6.7%
BSA Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt 8w Line Voice Grade Lime Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  PFast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Acc To Clr Ch Transmissn  Clear Chamnel Capability  100.0%  100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0% 100.0%  100.0%  100.0%
BSE Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0% 100.0%  100.0%  100.0%
BSB  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 2.7% 6.1% 6.1% 6.3%
BSR (llg Bllg Num Deliv FG B  Automatic No. ID 2.7% 6.1% 6.1% 6.3%
BSR  (llg Bllg Num Deliv FG D  Automatic No. ID 55.1% 58.9% 59.2% 59.6%
BSR  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS h2.4% 52.8% 53.1% 53.3%
BSE  CXR Select On Rvse Charg 800 Service 2.7% 6.1% 6.1% 6.3%
BSE  Message Desk {SMDI) Prwd C1 Info-Intraoffice 52.4%  52.8% 53.1% 53.3%
BSE  MWI- Activation Audible  MWI Audible 52.4%  52.8% 53.1% 53.3%
BSE  Multiline Hunt Group Hunt Group Arrangement 55.1%  58.9% 59.2% 59.6%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  55.1%  58.9% 59.2% 59.6%
BSE  MLHG - UCD With Queuing  Queuing 2% 6.1% 6.1% 6.3%
BSR  Three Way Call Transfer  User Transfer 55.1%  58.9% 59.2% 59.6%
BSE  Remote Call Forwarding Foreign Bxchange 55.1%  58.9% 59.2% 59.6%
BSE  Route Diversity Diversity Routing 2.7% 6.1% 6.1% 6.3%
BSE  3rd No. Bllg Inhibited Bild No. Screen'g (BNS) 55.1%  58.9% 59.2% 59.6%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%5  100.0%
BSE  Inmband Signaling Signaling Arrangements 100,05 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc {SMD§) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rag Brst 0.0% 0.0% 0.0% 0.0%
BSR  Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0%  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS  PFast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS  Fast Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
(NS Derived Ch (Monmitoring)  ScamAlert 0.0% 0.0% 0.0% 0.0%
(NS  Automatic Callback Automatic Busy Redial 55.1%  58.9% 59.2% 59.6%
(NS  Automatic Recall Automatic Call Return 55.1%  58.9% 59.2% 59.6%



SUMMARY FOR MARKET AREA: DULUTH MN
Total Access Lines in: DULUTH Total = 13037

Percentage Availability of ONA Services By Date for DULUTH Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

(NS  CFBL Intraswitch Call Fwd Bsy Li - Fixed 55.1%  58.9% 59.2% 59.6%
(NS CPFBL Interswitch Call Pwd Bsy Li - Fixed 55.1% 58, 59.2% 59.6%
CNS  CPBL/DA-Cust RAct/Deact Cl Pwd-B/No Ans- Variable  55.1%  58. 59.2% 59.6%
CNS  CPBL/DA-Cust Pwd To No.  Cl Fwd-B/No Ans- Variable  55.1% 58, 59.2% 59.6%

-

o o
o\ o

CNS  CPDA Intraswitch (1 Pwd-No Ans-Fixed 46.4%  50.2% 50.7% 51.1%
CNS  CFDA Interswitch Cl Pwd-No Ans-Fixed 55.1%  58.9% 59.2% 59.6%
(NS CP Mult Sim Call Intersw Cl Pwd'g - Multipath 2.1% §.1% §.1% §.3%
(NS CP - Variable Variable C1 Fwd'g 55.1%  58.9% 59.2% 59.6%
CNS  CF Var Act w/o Crtsy Cal Variable Call Forwarding 2.7% 6.1% 6.1% 6.3%
CNS CP VAR - Remote Act/Cont Remote Access-CF Variable  52.4%  52.8% 53.1% 53.3%
(NS Call Waiting - Cancel Cancel Call Waiting 55.1%  58.9% 59.2% 59.6%
CNS  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 52.4%  52.8% 53.1% 53.3%
CN§  Customer Originated Trace Call Tracing Service 55.1%  58.9% 59.2% 59.6%
CN§  Distinctive Ringing VIP Alert 55.1%  58.9% 59.2% 59.6%
CNS Dist Ring Term Screen Smart Ring 55.1%  58.9% 59.2% 59.6%
CN8  Hot Line Auto Ring Dwn Ckt Signal 55.1%  58.9% 59.2% 59.6%
CNS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 52.4%  52.8% 53.1% 53.3%
(NS Selective Call Porward'g Special Call Porwarding 55.1%  58.9% 59.2% 59.6%
CNS  Selective Call Rejection Call Block 55.1%  58.0% 59.2% 59.6%
CNS  Speed Calling Speed Cllg - 8 & 30 Nos. 55.1%  58.9% 59.2% 59.6%
(NS Busy Number Redial 55.1%  58.9% 59.2% 59.6%
(NS Saved Number Redial 0.0% 0.0% 0.0% 0.0%
(NS Last Number Redial 55.1%  58.9% 59.2% 59.6%
CN§  Call Waiting Call Waiting 55.1%  58.9% 59.2% 59.6%
CNS  Three Way Calling Three Way Calling 55.1%  58.9% 59.2% 59.6%
(NS Remote Call Forwarding Remote Call Porwarding 55.1%  58.9% 59.2% 59.6%
(NS C11 Frwd'g Fixed-All clls  55.1%  58.9% 59.2% 59.6%
(NS CFBL/DA C11 Frwd Bsy No Ans.Pixed  55.1%  58.9% 59.2% 59.6%
CNS Special Call Waiting 55.1% 58.9% 59.2% 59.6%
CNS Special Call Acceptance 55.1%  58.9% 59.2% 59.6%
(NS Anonymous Call Rejection 2.7% 6.1% 6.1% 6.3%
(NS 3rd No. Bllg Inhibited Bl1d No. Screen'g (BNS) 55.1%  58.9% 59.2% 59.6%
(NS Call Restriction Service 55.15  58.9% 59.2% 59.6%
CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
NS GTB Dial Datalink 100.0%  100.0%  200.0%  100.0%
(NS Cust.Controllable Ringing  55.1%  58.9% 59.2% 59.6%



SUMMARY FOR MARKET ARRA: RAU CLAIRE W1
Total Access Lines in: EAU CLAIRE Total = 3326

Percentage Availability of ONA Services By Date for EAU CLAIRE Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt §w Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt Sw Pkt Sv Ntwk Sve 0.08  0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100,05  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 46.1%  45.9% 45, 7% 45.5%
BSA  Type G - Ded 1.544Mbps Hi Cap D81 Sve 0.0% 0.0% 0.0% 0.0%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Sve 0.05  0.0% 0.0% 0.0%
BSA  Dedicated Alert Tramsport Alarm Signal 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sv Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Past Select 0.0% 0.0% 0.0% 0.0%
BSE  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Acc To Clr Ch Transmissn Clear Channel Capability  100.0% 100.0%  100.0%  100.0%
BSR  Automatic Protect Switchg Automatic Protection Sw 100,08 100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0%  100.0%  100.0%  100.0%
BSE  (Conditioning Conditioning 100.0% 100.0%  100.0%  100.0%
BSE Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSR  Secondary Ch Capability  DD§ Secondary Channel 100.0% 100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSR (14 DN Deliv via DID Direct Inward Dialing 100.0%  100.0%  100.0%  100.0%
BSE  (llg Bllg Num Deliv PG B Automatic No. ID 100.0% 100.0%  100.0%  100.0%
BSE  Cllg Bilg Num Deliv PG D  Automatic No. ID 100.0%  100.0%  100.0%  100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 100.0%  100.0%  100.0% 100.0%
BSR  CXR Select On Rvse Charg 800 Service 100.0%  100.0%  100.0%  100.0%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice  100.0% 100.0%  100.0%  100.0%
BSE  MWI- Activation Audible  MWI Audible 100.0% 100.0%  100.0%  100.0%
BSE  Multiline Hunt Group Runt Group Arrangement 100.0%  100.0% 100,05  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution 100.0%  100.0%  100.0%  100.0%
BSE  MLHG - UCD With Queuing  Queuing 100.0%  100.0%  100.0%  100.0%
BSE  Three Way Call Transfer  User Transfer 100.0%  100.0%  100.0%  100.0%
BSE  Remote Call Porwarding Foreign Exchange 100.0% 100.0%  100.0%  100.0%
BSE  Route Diversity Diversity Routing 100.0%  100.0%  100.0%  100.0%
BSE  3rd No. Bllg Inmhibited B11d No. Screen'g (BNS) 100.0%  100.0%  100.0%  100.0%
BSR  Multipleximg - Digital Multiplexing Arrangements 100 0% 100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc {SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MRI Actvtn Budbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE  Hi Cap Hand-O0ff Sve Controllink DCS 100 0% 100.0% 100.0% 100.0%
CNS  Call Det Recd'g Rpts-- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
(NS  Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Derived Ch (Momitoring)  ScanAlert 0. 0% 0.0% 0.0% 0.0%
CNS  Automatic Callback Automatic Busy Redial 100.0% 100.0%  100.0%  100.0%
(NS  Automatic Recall Automatic Call Return 100 0% 100.0%  100.0%  100.0%



SUMMARY FOR MARKET AREA: EAU CLAIRE LK

Total Access Lines in: EAU CLAIRR Total : 3326

Percentage Availability of ONA Services By Date for EAU CLAIRE Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/%4 12/31/35 12/31/96 12/31/%)
CNS  CPFBL Intraswitch Call Fwd Bsy Li - Fixed 100.0% 100.0%  100.0%  100.0%
(NS  CPBL Interswitch Call Fwd Bsy Li - Fixed 100.0% 100.0%  100.0%  100.0%
(NS  CPBL/DA-Cust Act/Deact 1l Fwd-B/No Ans- Variable 100.0% 100.0%  200.0%  100.0%
CNS  CPBL/DA-Cust Pwd To No.  Cl Pwd-B/No Ans- Variable 100.0% 100.0%  100.0%  100.0%
CNS  CFDA Intraswitch (1 Pwd-No Ans-Pixed 100.0%  100.0% 100.0% 100.0%
(NS CPDA Interswitch Cl Fwd-No Ans-Fixed 100.0%  100.0%  100.0%  100.0%
CNS  CP Mult Sim Call Intersv Cl Fwd'g - Multipath 100.0% 100.0%  100.0%  100.0%
(NS CP - Variable Variable C1 Pwd'g 100.0%  100.0%  100.0%  100.0%
(NS  CF Var Act wfo Crtsy Cal Variable Call Forwarding 0.0% 0.0% 0.0% 0.0%
(NS CP VAR - Remote Act/Cont Remote Access-CP Variable 100.0%  100.0%  100.0%  100.0%
(NS Call Waiting - Cancel Cancel Call Waiting 100.0%5 100.0%  100.0%  100.0%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 100.0%  100.0%  200.0¢  100.0%
CNS  Customer Originated Trace C(all Tracing Service 100.0%  100.0%  100.0%  100,0%
(NS Distinctive Ringing VIP Alert 100.0%  100.0%  100.0%  100.0%
(NS Dist Ring Term Screen Smart Ring 100.0%  100.0%  100.0%  100.0%
(NS  Hot Line Auto Ring Dwn Ckt Signal  100.0% 100.0%  100.0%  100.0%
CNS  MWI-ATR Rubible Msg Wtg  Receive Audible MWI 0.0% 0.0% 0.0% 0.0%
(NS Selective Call Porward's Special Call Porwarding 100.0%  100.0%  100.0%  100.0%
(NS  Selective Call Rejection Call Block 100,05 100.0%  100.0%  100.0%
(NS Speed Calling Speed Cllg - 8 & 30 Nos.  100.0% 100.0%  100.0%  100.0%
CNS Busy Number Redial 100.0%  100.0%  100.0%  100.0%
CNS Saved Number Redial 100.0%  100.0%  100.0%  100.0%
CNS Last Number Redial 100.0%  100.0%  100.0%  100.0%
(NS Call Waiting Call Waiting 100.0% 100.0%  100.0%  100.0%
(NS  Three Way Calling Three Way Calling 100.0%  100.0%  100.0%  100.0%
(NS  Remote Call Forwarding Remote Call Forwarding 100.0%  100.0%  100.0%  100.0%
CNS C11 Fred'g Fixed-All clls 100.0% 100.05  100.0%  100.0%
CNS  CFBL/DA C11 Pred Bsy No Ans.Fixed 100.0% 100.0%  100.0%  100.0%
(NS Special Call Waiting 100,05 100.0%  100.0%  100.0%
(NS Special Call Acceptance 100,05 100.0%  100.0%  100.0%
(NS Anonymous Call Rejection 0.0% 0.0% 0.0% 0.0%
(NS 3rd No. Bllg Inhibited B11d No. Screen's (BNS) 100.0%  100.0%  100.0%  100.0%
CNS Call Restriction Service  100.0% 100.0%  100.0%  100.0%
(NS KWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
(NS GTR Dial Datalink 100.0%  100.0% 100,08 100.0%
CNS Cust.Controllable Ringing 100.0%  100.0%  100.0%  100.0%



SUMMARY FOR MARKET AREA: EL PASO T

Total Access Lines in: BL PASO Total - 2517

Percentage Availability of ONA Services By Date for EL PASO Total

Type Gemeric Name of ONA Serv  Product Name of ONA Serv 12/31/84 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Sve 0.05  0.0% 0.0% 0.0
BSA  Type B - X.75 PKt 3w Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <b4kbps Digital Data Svc-DDS 100.0%  100.0%  100.0%  100.0%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Sve 100.0%  100.0% 100.0% 100.0%
BSA  Type K - Ded > 1.544Mbps Hi Cap D§3 Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Alert Transport Alarm Signal 100.0% 100.0%  100.0%  100.0%
BSh  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 0.0% D.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Yoice Grade Trunk Ckt Sv  100.0% 100.0%  100.0t  100.0%
BSR  Past Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Fast Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Acc To Clr Ch Transmissn Clear Channel Capability  100.0%  100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection S 100.0%  100.0%  100,0%  100.0%
BSE  Bridging Bridging 100.0%  100.0%  100,0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSR  Secondary Ch Capability  DDS Secondary Channel 100.6%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.9%  100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 0.0% 0 0% 0.0% 0.0%
BSR  (Cllg Bllg Num Deliv FG B  Automatic No. ID 0.0% 0.0% 0.0% 0.0%
BSE (llg Bllg Num Deliv FG D  Rutomatic No. ID 0.0% 0.0% 0.0% 0.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
BSE  CXR Select On Rvse Charg 800 Service 0 0% 0.0% 0.0% 0.0%
BSE  Message Desk (SMDI) Fred C1 Info-Intraoffice 0 0% 0.0% 0.0% 0.0%
BSE  MWI- Activation Audible  MWI Audible 0.0% 0.0% 0.0% 0.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 100.0%  100.0%  100.0%  100.0%
BSE  MLHG-UCD Lime Runting Uniform Call Distribution 100 0%  200.0%  100.0%  100.0%
BSE  MLHG - UCD With Queuing  Queuing 0.0% 0.0% 0.0% 0.0%
BSE  Three Way Call Transfer  User Transfer 100.0%  100.0%  100.0%  100.0%
BSE  Remote Call Forwarding Foreign Bxchange 100 0% 100.0%  100.0%  100.0%
BSE  Route Diversity Diversity Routing i 0.0% 0.0% 0.0%
BSE  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 100.0% 100.0%  100.0%  100.0%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 5 0% 0.0% 0.0% 0.0%
BSR MegaConnect Svc (SMDS) 1.0% 0.0% 0.0% 0.0%
BSE MWI Rctvtn Audbl Rng Brst 1.0% 0.0% 0.0% 0.0%
BSE  Hi Cap Hand-Off Svc Controllink DCS 100.0% 100.0%  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0% 0.0% 0.0% 0.0%
CNS  Fast Select Accept Pkt Fast Select 10% 0.0% b.0% 0.0%
(NS Past Select Request Pkt  Fast Select 7 0% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring)  Scanklert J.0% 0.0% 0.0% 0.0%
(NS  Automatic Callback Automatic Busy Redial 0.0% 0.0% 0.0% 0.0%
(NS Butomatic Recall Automatic Call Return ) 0% 0.0% 0.0% 0.0%



SUMMARY FOR MARKRT AREA: EL PASO ™

Total Access Lines in: BL PASO Total = 2517

Percentage Availability of ONA Services By Date for EL PASO Total

Type Generic Name of ONA Serv Product Name of ONA Serv  12/31/9¢ 12/31/95 12/31/96 12/31/97
(NS CPBL Intraswitch Call Fwd Bsy L1 - Fixed 0.0% 0.0% 0.0% 0.0%
(NS  CPBL Interswitch Call Pwd Bsy Li - PBixed 100.0%  100.0%  100.0%  100.0%
CNS  CPBL/DA-Cust Act/Deact Cl Pwd-B/No Ans- Variable 0.0% 0.0% 0.0% 0.0%
CNS  CPBL/DA-Cust Fwd To No. 1 Fwd-B/No Ans- Variable 0.0% 0.0% 0.0% 0.0%
(NS  CPDA Intraswitch (1l Pwd-No Ans-Pixed 0.0% 0.0% 0.0% 0.0%
(NS CPDA Interswitch 1 Pwd-No Ans-Pixed 0.0% 0.0% 0.0% 0.0%
(NS CF Mult $im Call Intersw Cl Pwd'g - Multipath 0.0% 0.0% D.0% 0.0%
(NS CP - Variable Variable C1 Fwd'g 100.0%  100.0%  100.0%  100.0%
(NS  CP Var Act w/o Crtsy Cal Variable Call Forwarding 0.0% 0.0% 0.0% 0.0%
CNS CF VAR - Remote Act/Cont Remote Access-CF Variable 0.0% 0.0% 0.0% 0.0%
(NS Call Waiting - Cancel Cancel Call Waiting 100,08 100.0%  100.0%  100.0%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
(NS Customer Originated Trace Call Tracing Service 0.0% 0.0% 0.0% 0.0%
CNS Distinctive Ringing VIP Alert 0,0% 0.0% 0.0% 0.0%
CNS Dist Ring Term Screen Smart Ring 0.0% 0.0% 0.0% 0.0%
(NS  Hot Line Auto Ring Dwn Ckt Signal  100.0% 100.0%  100.0%  100.0%
CNS  MWI-ATR Aubible Msq Wtg  Receive Rudible MWI 0.0% 0.0% 0.0% 0.0%
(NS  Selective Call Porward'g Special Call Forwarding 0.0% 0.0% 0.0% 0.0%
CNS  Selective Call Rejection Call Block 0.0% 0.0% 0.0% 0.0%
(NS  Speed Calling Speed Cllg - 8 & 30 Nos.  100.0% 100.0%  100.0%  100.0%
(NS Busy Number Redial 0.0% 0.0% 0.0% 0.0%
(NS Saved Number Redial 0.0% 0.0% 0.0% 0.0%
CNS Last Number Redial 0.0% 0.0% 0.0% 0.0%
(NS Call Waiting Call Waiting 100.0%  100.0%  100.0%  100.0%
(NS  Three Way Calling Three Way Calling 100.0% 100.0%  100.0%  100.0%
(NS  Remote Call Porwarding Remote Call Forwarding 0.0% 0.0% 0.0% 0.0%
CNS (11 Prvd'q Fixed-All clls  100.0% 200.0%  100.0%  100.0%
(NS CPBL/DA C11 Fred Bsy No Ans.Fixed 100.0% 100.0%  100.0%  100.0%
CNS Special Call Waiting 0.0% 0.0% 0.0% 0.0%
(NS Special Call Acceptance 0.0% 0,0% 0.0% 0.0%
CNS Anonymous Call Rejection 0.0% 0.0% 0.0% 0.0%
CNS  3rd No. Bllg Inhibited B114 No. Screen's (BNS) 100.0% 100.0%  100.0%  100.0%
CNS Call Restriction Service  100.0% 100.0%  100.0%  100.0%
CNS§ ¥WI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS GTR Dial Datalink 100.0% 100.0%  100.0%  100.0%
(NS Cust.Controllable Ringing 0.0% ¢.0% 0.0% 0.0%



SUMMARY FOR MARKET AREA: ELKHART ¥

Total Access Lines in: ELKHART Total : 74275

Percentage Availability of ONA Services By Date for BLKHART Total

Type Generic Name of ONA Serv Product Name of ONA Serv  12/31/%4 12/31/95 12/31/96 12/31/97
BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 78.7% 78.4% 78.2% 78.1%
BSA  Type B - X.75 PRt Sw Pkt Sw Ntwk Svc 78.7% 78 .4% 78.2% 78.1%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100,05 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 99.6%  99.6% 99.6% 99.7%
BSA Type G - Ded 1.544Mbps  Hi Cap DSI Sve 99.6%  99.6%  99.6%  99.7%
BSA  Type H - Ded > 1.544Mbps Hi Cap DS3 Svc 83.0%  83.0% 83.0% 83.0%
BSA  Dedicated Alert Transport Alarm Signal 90.9%  91.1% 91.1% 91.2%
BSA  Dedicated Network Access Data Link 100,05 100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 36.0%5  35.7% 35.4% 35.2%
BSA  Typa - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0¢  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 78.7%  78.4% 78,2% 18.1%
BSE  Fast Select Request Pkt  Fast Select 78.7%  78.4% 78.2% 78.1%
BSE Acc To Clr Ch Transmissn Clear Chammel Capability  100.0%  100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100,05 100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0% 100.0%  100.0%  100.0%
BSR  Data Over Voice {DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0% 100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  (Cld DN Deliv via DID Direct Inward Dialing 0.4%  54.1%  100.0%  100.0%
BSE (Cllg Bllg Num Deliv PG B Automatic No. ID 0.4% 54,1% 106.0% 100.0%
BSE Cllg Bllg Num Deliv PG D  Automatic No. ID 0.4%  54.1%  100.0%  100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 53.8% 99.6% 99.7%
BSE  CXR Select On Rvse Charg 800 Service 0.4%5  54.1%  100.0%  100.0%
BSR  Message Desk (SMDI) Frwd C1 Info-Intraoffice 0.0%  53.8% 99.6% 99.7%
BSE  MWI- Activation Audible  MWI Rudible 0.0%  53.8% 99.6% 99.7%
BSE  Multiline Hunt Group Hunt Group Arrangement 0.4% 54.1%  100.0%  100.0%
BSE  MLAG-UCD Line Hunting Uniform Call Distribution 0.4% 54.1%  100.0%  100.0%
BSE  MLHG - UCD With Queuing  Queuing 0.4%  54.1%  100.0%  100.0%
BSE  Three Way Call Transfer  User Transfer 0.4%  54.1%  100.0%  100.0%
BSE  Remote Call Porwarding Poreign Bxchange 0.4%  54.1%  100.0%  100.0%
BSE  Route Diversity Diversity Routing 0.45  54.1%  100.0%  100.0%
BSE  3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 0.4%  54.1%  100.0%  100.0%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0%  100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0 53.8% 99.6% 99.7%
BSE Ri Cap Hand-0ff Svc Controllink DCS 100.0% 100.0%  100.0%  100.0%
CNS  Call Det Recd'g Rpts- Pkt (Call Detail - Pkt 78.7%  78.4% 18.2% 78.1%
(NS  Past Select Accept Pkt Fast Select 78.7% 7R.4% 78.2% 78.1%
(NS  Fast Select Request Pkt  Fast Select 78,7%  78.4% 18.2% 18.1%
CNS  Derived Ch (Monitoring)  ScamAlert 0.0% 0.0% 0.0% 0.0%
(NS Automatic Callback Automatic Busy Redial 0.4%  54.1%  100.0%  100.0%
(NS Automatic Recall Automatic Call Return 0.4%  54.1%  100.0%  100.0%



SUMMARY POR MARKET ARRA: BLKRART N

Total Access Lines in: RLKHART Total E 74275

Percentage Availability of ONA Services By Date for BLKEART Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/%4 12/31/85 12/31/96 12/31/%7
(NS  CPBL Intraswitch Call Pwd Bsy Li - Pixed 0.4%  54.1%  100.0%  100.0%
CNS  CFBL Interswitch Call Fwd Bsy Li - Pixed 0.4% 0.4% 45.9% 45.7%
CNS  CFBL/DA-Cust Act/Deact C1 Pwd-B/No Ans- Variable 0.4%  54.1%  100.0%  100.0%
CNS  CFBL/DA-Cust Fwd To No.  Cl Pwd-B/No Ans- Variable 0.4%  54.1%  100.0%  100.0%
(NS  CPDA Intraswitch (1 Pwd-No Ans-Fixed 0.4%  54.1%  100.0%  100.0%
(NS CFDA Interswitch (1 Fwd-No Ans-Fixed 0.4%  54.1%  100.0%  100.0%
CNS  CP Mult Sim Call Intersw Cl Pwd'g - Multipath 0.4%  54.1%  100.0%  100.0%
(NS CF - Variable Variable C1 Pwd'g 0.4%  54.1%  100.0%  100.0%
(NS CF Var Act w/o Crtsy Cal Variable Call Porwarding 0.4% 0.4% 0.4% 0.3%
CNS CF VAR - Remote Act/Cont Remote Access-CPF Variable 0.0%  53.8% 99.6% 99.7%
(NS Call Waiting - Cancel Cancel Call Waiting 0.4%  54.1%  100.0%  100.0%
(NS (llg DA Deliv via BCLID  Clq No.ID Delivy CLASS 0.0¢  53.8% 99.6% 99.7%
(NS  Customer Origimated Trace C(all Tracing Service 0.4t 54.1%  100.0%  100.0%
(NS Distinctive Ringing VIP Alert 0.4%  54.1%  100.0%  100.0%
(NS Dist Ring Term Screen Smart Ring 0.4%  54.1%  100.0%  100.0%
(NS  Bot Line Auto Ring Dwn Ckt Sigmal 0.4%  54.1%  100.0%  100.0%
(NS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 0.0%5  53.8% 99.6% 99.7%
(NS  Selective Call Porward'g Special Call Forwarding 0.4%  54.1%  100.0%  100.0%
CNS  Selective Call Rejection Call Block 0.4%  54.1%  100.0%  100.0%
(NS  Speed Calling Speed Cllg - 8 & 30 Nos. 0.4%  54,1%  100.0%  100.0%
CNs Busy Number Redial 0.4%  54.1%  100.0%  100.0%
(xS Saved Number Redial 0.08  53.8% 99.6% 99.7%
CNS Last Number Redial 0.4% 54.1%  100.0%  100.0%
(NS Call Waiting Call Waiting 0.4%  54.1%  100.0%  100.0%
(NS Three Way Calling Three Way Calling 0.4% 54.1%  100.0%t  100.0%
(NS  Remote Call Forwarding Remote Call Forwarding 0.4%  54.2%  100.0%  100.0%
(NS 1l Prwd'q Pixed-All clls 0.4%  54.1%  100.0%  100.0%
(NS  CPBL/DA (11 Prwd Bsy No Ans.Fixed 0.4%  54.1%  100.0%  100.0%
CNS Special Call Waiting 0.4%  54.1%  100.0%  100.0%
CNS Special Call Acceptance 0.4%  54.1%  100.0%  100.0%
(NS Anonymous Call Rejection 0.4% 0.4% 45.9% 45.7%
(NS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 0.4%5  54.1%  100.0%  100.0%
(NS Call Restriction Service 0.4%  54.1% 100,05  100.0%
CNS MWI Abl Rcv Adbl Rng Brst 0.05  53.8% 99.6% 99.7%
CNS GTR Dial Datalimk 100.0%  100.0%  100.0%  100.0%
CNS Cust.Controllable Ringing 0.4%  54.1%  100.0%  100.0%



SUMMARY FOR MARKET AREA: GERIE PA
Total Access Lines in: ERIR Total B 141479

Percentage Availability of ONA Services By Date for BRIE Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Sve 96.3% 96.3% 96.3% 96.3%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 96.3% 96.3% 96.3% 96.3%
BSA Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type P - Ded <64kbps Digital Data Svc-DD§ 96.8%  96.8% 96.8% 96.8%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Svc 84.1%  94.1% 94.2% 94.2%
BSA  Type H - Ded > 1.544Mbps Hi Cap DS3 Sve .45 17.4% 17.5% 17.5%
BSA  Dedicated Alert Transport Alarm Signal 99.15  99.1% 99.1% 99.1%
BSA  Dedicated Network Access Data Link 100.0% 100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DD§ 30.9%  30.8% 30.7% 30.6%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 96.3%  96.3% 96.3% 96.3%
BSE  Fast Select Request Pkt  Fast Select 96.3%  96.3% 96.3% 96.3%
BSE Acc To Clr Ch Tramsmissn Clear Channel Capability  100.0% 100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0%  100.0%  100.0%
BSR  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0% 100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0% 100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 14,95 46.8% 98.0% 98.0%
BSE (llg Bllg Num Deliv FG B Automatic No. ID 14,95 46.8% 98.0% 98.0%
BSE  Cllg Bllg Num Deliv PG D  Automatic No. ID 14.9%  46.8% 98.0% 98.0%
BSE  Cllg DA Deliv via BCLID  (Clg No.ID Delivy CLASS 6.1%  38.0% 89.3% 89.3%
BSE  CXR Select On Rvse Charg 800 Service 14.9%  46.8% 98.0% 98.0%
BSE  Message Degk (SMDI) Frwd C1 Info-Imtraoffice 6.15  38.0% 89.3% 89.3%
BSE  MWI- Activation Audible  MWI Audible 6.15  38.0% 89.3% 89.3%
BSE  Multiline Hunt Group Hunt Group Arrangement 14.9%  46.8% 98.0% 98.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution 6.1%5  38.0% 89.3% 89.3%
BSE  MLHG - UCD With Queuing  Queuing 6.1% 38.0% 89.3% 89.3%
BSE  Three Way Call Transfer  User Transfer 6.1%  38.0% 89.3% 89.3%
BSE  Remote Call Forwarding Foreign Exchange 14.9%  46.8% 98.0% 98.0%
BSE  Route Diversity Diversity Routing 14,9%  46.8% 98.0% 98.0%

BSE  3rd No. Bllg Inhibited Blld No. Screen'g {BNS) 14.9%  46.8% 98.0% 98.0%
BSE  Multiplexing - Digital Multiplexing Arramgements 100.0% 100.0%  100.0%  100.0%

BSE  Inband Signaling §ignaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 6.1% 6.2% 6.2% 6.2%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0%  31.9% 83.1% 83.1%
BSE  Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0%  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 96.3%  96.3% 96.3% 96.3%
CNS  PFast Select Accept Pkt Fast Select 96.3%  96.3% 96.3% 96.3%
CNS Past Select Request Pkt  Fast Select 96.3%  96.3% 96.3% 96.3%
(N§ Derived Ch ({Monitoring)  ScamAlert 0.0% 0.0% 0.0% 0.0%

(NS  Automatic Callback Automatic Busy Redial 6.1%  38.0% 89.3 89.3%
(NS  Automatic Recall Automatic Call Return §.1% 38.0% 89.3% 89.3%



