APPENDIX A
Comments Filed

ACC Corporation

Allnet Communication Services, Inc.

America’s Carriers Telecommunications Association
AT&T Corp.

Communications Telesystems International
Competitive Telecommunications Association
Consumer Action

Florida Public Service Commission

Frontier Communications International Inc.
General Communication, Inc.

GTE Service Corporation

Hertz Technologies, Inc.

Hi-Rim Communications, Inc.

Home Owners Long Distance, Inc.

L.D. Services, Inc.

LDDS Communications, Inc.

Lexicom, Inc.

MCI Telecommunicationsg Communications Corporation
MIDCOM Communications Inc.

Missouri Public Service Commission, et al.
National Association of Attorneys General, et al.
New York Department of Public Service

NYNEX Telephone Companies

One Call Communications, Inc.

Operator Service Company

Pacific Bell and Nevada Bell

People of the State of California, et al.

Public Utility Commission of Texas

Southwestern Bell Telephone Company

Sprint Communications Co.

State of Michigan, Attorney General

State of Wisconsin, Attorney General

State of New York, Attorney General
Telecommunications Company of the Americas, Inc.
Telecommunicatilons Resellers Association

Touch 1, Inc. and Touch 1 Communications, Inc.
William Malone

Reply Comments Filed

ACC Corporation

Alabama Public Service Commission
Allnet Communication Services, Inc.
Ameritech Operating Companies

AT&T Corp.

Bell Atlantic Telephone Companies
BellSouth Telecommunications., Inc.
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Commonwealth Long Distance

Communications Telesystems International
Competitive Telecommunications Association

Custom Telecommunications Network of Arizona, Inc.
General Communication, Inc.

GTE Service Corporation

Hi-Rim Communications. Inc.

L.D. Services, Inc.

LDDS Communications, Inc.

Local Area Telecommunications, Inc.

MCI Telecommunications Communications Corporation
National Association of Regulatory Utility Commissioners
Oncor Communications, Inc.

One Call Communications, Inc.

Operator Service Company

Pennsylvania Public Utility Commission

Pacific Bell and Nevada Bell

Southwestern Bell Telephone Company

Sprint Communications Co.

Telecommunications Resellers Association
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APPENDIX B

Part 64 of the Commission’s Rules and Regulations, Chapter I of
Title 47 of the Code of Federal Regulationsh is amended as follows:

1. The authority citation for Part 64 continues to read as
follows:

AUTHORITY: Sec. 4, 48 Stat. 1066, as amended; 47 U.S.C. 154,
unless otherwise noted. Interpret or apply secs. 201, 218, 226,
228, 48 stat. 1070, as amended, 1077; 47 U.S8.C. 201, 218, 226, 228,
unless otherwise noted.

2. Part 64, Subpart K, is amended by amending Section 64.1100(a)
to read as follows:

§ 64.1100 verification of orders for long distance service
generated by telemarketing.

* Kk ok ok

{(a) The IXC has obtained the customer’s written authorization
in a form that meets the requirements of Section 64.1150, below.

* Kk k Kk k

3. Part 64, Subpart K, is amended by adding Section 64.1150 to
read as follows:

§ 64.1150 Letter of Agency Form and Content

(a) An interexchange carrier shall obtain any necessary
written authorization from a subscriber for a primary interexchange
carrier change by using a letter of agency as specified in this
section. Any letter of agency that does not conform with this
section is invalid.

(b) The letter of agency shall be a separate document (an
easily separable document containing only the authorizing language
described below) whose sole purpose 1s to authorize an
interexchange carrier to initiate a primary interexchange carrier
change. The letter of agency must be signed and dated by the

subscriber to the telephone 1line(s) requesting the primary
interexchange carrier change.

(c) The 1letter of agency shall not be combined with
inducements of any kind on the same document.

(d) Notwithstanding paragraphs (b) and (c¢) of this section,
the letter of agency may be combined with checks that contain only
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the required letter of agencyﬁlanguége prescribed in paragraph (e)
below and the necessary information to make the check a negotiable
instrument. The letter of agency check shall not contain any
promotional language or material. The letter of agency check shall
contain, in easily readable, bold-face type on the front of the
check, a notice that the consumer 1is authorizing a primary
interexchange carrier change by signing the check. The letter of
agency language also shall be placed near the signature line on the
back of the check.

{e) At a minimum, the letter of agency must be printed with a
type of ssufficient size and readable type to be clearly legrble-and
must contain clear and unambiguous langudge that COnflrms '

1) the subscriber’s billing name and address and each
telephone number to be covered by the prlmary interexchange
carrier change order; and

2) the dec1s1on. to change the _prlmary 1nterexohange
carrier from the current interexchange carrietr “to- the
prospective interexchange carrier: and

3) that the subscriber designates the interexchange
carrier to act as the subscriber’s agent for the primary
interexchange carrier change; and, .

4) that the subscriber understands that only one
interexchange carrier may be de51gnated as the subscriber’s
interstate primary interexchange carrier for any one telephone
number. To the extent that a Jjurisdiction allows the
selection of additional primary interexchange carriers (e.g.
for intrastate or international calling), the letter of agency
must contain separate statements regarding those choices. Any
carrier de51gnated as a primary interexchange carrier must be
the carrier directly setting the rates for the subscriber.
One 1interexchange carrier <can Dbe both a subscriber’s
interstate primary interexchange carrier and a subscriber’s
intrastate primary interexchange rarrier; and

5) that the subscriber understands that any primary
interexchange carrier selection the subscriber chooses may
involve- a charge to . the subscriber for changing the
subscriber’'s primary interexchange carrier.

(f) Letters of agency shall not suggest or require that a
subscriber take some actior. in order to retain the subscriber’s
current interexchange carrier.

(g) 1If any portion of a letter of agency is translated into
another language. then all portions of the letter of agency must be
translated into that language.



