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SUMMARY

Pursuant to the Bureau's Memorandum Opinion and Order,

SWBT seeks approval of its Comparably Efficient Interconnection

(CEI) Plan to offer Facsimile Service. This CEI Plan provides a

description of SWBT's Facsimile Service and details the basic

service used in the provision of Facsimile Service. The Plan also

specifies the manner in which SWBT complies with each of the

Commission's nine "comparably efficient interconnection

parameters." SWBT's proposed CEI arrangements for its Facsimile

Service offering are sUbstantially similar to those currently being

offered and already submitted for approval by U S WEST. In order

that SWBT can meet pent-up customer demand for this service, SWBT

hereby respectfully requests expedited approval of its Facsimile

Service CEI Plan by January 1996.
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FOR FACSIMILE SERVICE

Southwestern Bell Telephone Company (SWBT) , by its

attorneys, respectfully sUbmits for Common Carrier Bureau (Bureau)

approval SWBT's comparably Efficient Interconnection (CEI) Plan for

Facsimile Service pursuant to the Bureau's Memorandum Opinion and

Order. 1 In that Order the Bureau granted waivers, pending remand

proceedings on its Computer III rules, permitting the Bell

Operating companies (BOCs) to offer new enhanced services upon

approval of service-specific CEI plans. 2

I. INTRODUCTION

SWBT intends to offer Facsimile Service as described

herein, upon Commission approval of this CEI plan. The plan fully

demonstrates how SWBT will comply with each of the CEI parameters

established by the Commission in Phase I of Computer 1113 and as

1 In the Matter of Bell Operating Companies' Joint Petition for
Waiver of Computer II Rules. Memorandum Opinion and Order, DA 95
36, released January 11, 1995 (Order).

2 Id., at 18, para. 30(c).

3 Report and Order, 104 FCC 2d at 1035-36, para. 147; and 1039
43, paras. 154-166.
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directed by the Bureau's Order. 4 Finally, it should be noted that

SWBT's proposed eEl arrangements for its Facsimile Service offering

are sUbstantially the same as those currently being offered and

already submitted for approval by U S WEST.

II. SERVICE DESCRIPTION

SWBT's proposed Facsimile Services will operate over

common carrier transmission facilities and employ computer

processing applications that will act on the subscriber's

transmitted information; provide the subscriber with additional,

different or restructure information; or involve subscriber

interaction with stored information. Consequently, these Facsimile

Services will be considered enhanced services according to the

Commission's rules and regulations. S SWBT intends to provide

customers with a wide range of facsimile capabilities that will

enable them to communicate via facsimile beyond the traditional

send/receive only mode. Specifically, four types of Facsimile

(Fax) Services will be offered: Fax Broadcast, Fax Mailbox, Fax

Overflow, and Fax on Demand. This CEl Plan covers only those

facsimile services which utilize the basic services set forth in

Exhibit A.

1. Fax Broadcast

Fax Broadcast allows the same fax to be sent to multiple

destinations. The service sends one fax to many recipients

simultaneously.

4 Order, para. 23.

S Phase I Order, para. 157.



- 3 -

2. Fax Mailbox

Fax Mailbox permits faxes to be received and stored

electronically in a private "mailbox" for later, confidential

receipt. In addition, this service permits individuals to be

notified of an incoming fax.

3. Fax Overflow

Fax Overflow allows all faxes sent to a busy number to be

received and held for future delivery. Fax overflow will also

store faxes if the fax machine is turned off or is out of paper and

will send the faxes later when the machine is back on and in

service.

4. Fax on Demand

Fax on Demand permits interactions between Fax machines

and other computers. For example, users can request documents from

a small company's database and have those documents immediately

faxed to them.

This CEI Plan, after approval, will position SWBT to

implement its Facsimile Service offering in Austin, Texas beginning

in January 1996, with plans to expand to other major metropolitan

areas during 1996 and to outstate areas in 1997.

III. CEI COMPLIANCE ISSUES

A. CEI Parameters

The commission's nine CEI parameters are designed to

ensure that the basic services used by a BOC's enhanced service are

equally available to other Enhanced Service Providers (ESPs). SWBT

demonstrates its compliance with each such parameter below.
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1. Interface Functionality

As part of its CEI offering, a BOC must generally provide

standardized hardware and software interfaces that support

transmission, switching, and signaling functions equal to those

utilized in its own enhanced service offering, with information and

technical specifications for such interfaces sUbject to the

Commission's network information disclosure requirements. 6 All

Facsimile Service providers, including SWBT, will connect their

facilities to SWBT's network through existing standard network

interfaces which have already been made available to the public via

SWBT's standard network disclosure procedures which comply with the

FCC's network disclosure rules. 7 No special interfaces, signaling,

abbreviated dialing, or other unique capabilities will be provided

by SWBT to end users, or to other providers in support of the

enhanced offerings described in this Plan. If such access

arrangements are to be made available to SWBT's Facsimile Services,

they will be made available to ESPs at the same time, in the same

jurisdictions and on the same terms and conditions. In addition,

SWBT will abide by its prior commitments and provide advance

notification to ESPs of new interfaces, and will provide prior

notification (including "make/buy" disclosure) required by the

network disclosure rUles. 8

6 Phase I Order, para. 157.

7 Report and Order, 104 FCC 2d at 1083-85, paras. 252-253.

8 See supra, note 6.
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2. Unbundlinq of Basic Services

To satisfy the CEI requirements, the basic services and

basic service functions that underlie the carrier's enhanced

service offering must be unbundled from other basic service

offerings and associated with a specific rate element in the CEI

tariff. 9 A description of the basic services that will support

SWBT's Facsimile Service offering is attached hereto as Exhibit A.

These services will be available to end users of SWBT's Facsimile

service and to end users of unaffiliated competing vendors on an

unbundled basis, at the same rates, and under the same terms and

conditions, from state or federal tariffs in effect in all

jurisdictions currently served by SWBT .10 Any additional basic

services used to support SWBT's Facsimile Service offering will be

added to this CEI plan by way of an amendment prior to their use by

SWBT, as required by prior Commission rulings.

3. Resale

The Phase I Order requires a BOC' s enhanced service

operations to take the basic services used in its enhanced service

offerings at their unbundled tariffed rates as a means of

preventing improper cost-shifting to regulated operations and

anticompetitive pricing in nonregulated markets. 11 SWBT's

Facsimile Service will be provided by obtaining underlying basic

9 Id., para. 158.

10 Exhibit B provides further details regarding the tariffed
rates.

11 Report and Order, 104 FCC 2d at para. 159.
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services at tariffed rates. The resulting enhanced services will

be provided on a nonregulated basis.

4. Technical Characteristics

The Phase I Order requires that, as part of its CEI

offering to enhanced service competitors, a BOC must offer basic

services with technical characteristics that are equal to those of

the basic services it utilizes for its own enhanced services.

These characteristics include, but are not limited to:

transmission parameters, such as bandwidth and bit rates; quality,

such as bit error rate and delay distortions; and reliability, such

as mean time between failures. 12 Interconnection between SWBT' s

Facsimile Service and the underlying basic services will be

achieved through existing, published standard network interfaces

identical to those provided under existing local tariffs and the

technical references noted in those tariffs. Therefore, the

technical characteristics of the underlying interfaces that will be

used by SWBT to provide these enhanced services will also be the

same as those available to nonaffiliated competitors who wish to

use them in providing their own Facsimile Service. SWBT's

procedures for processing and assigning circuits are described in

detail in the August 3, 1995 amendment to its CEI Plan for PaYment

Processing Service filed in CC Docket Nos. 85-229, 90-623 and 95-20

and assure that there can be no systematic discrimination in

circuit assignment based upon the customer or proposed use.

Finally, pursuant to Commission requirements, SWBT files annual

12 Id., para. 160.
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affidavits attesting that proper procedures have been followed and

that no discrimination has occurred. 13

s. Installation, Maintenance and Repair

The time periods for installation, maintenance and repair

of the basic services and facilities included in a CEI offering

must be the same as those the carrier provides to its own enhanced

service operations. 14 SWBT's internal methods for installing,

maintaining and repairing all of its basic services are

sUfficiently mechanized that discrimination against any given

customer or type of customer is prevented. SWBT's methods all are

either random in nature or involve mechanized prioritization

techniques. For a detailed description of these methods, refer to

the August 3, 1995 amendment to SWBT's CEI Plan for PaYment

Processing services filed in CC Docket Nos. 85-229, 90-623 and 95-

20. In addition, SWBT will continue to file quarterly reports

demonstrating that no such discrimination has occurred.

6. End User Access

If a carrier offers end users the ability to use

abbreviated dialing or signaling to activate or access the

carriers's enhanced offerings, it must provide, as part of its CEI

13 See In the Matters of: Amendment of Sections 64.702 of the
commission's Rules and Regulations (third Computer Inquiry); and
Policy and Rules Concerning Rates for competitive Common carrier
services and Facilities Authorizations thereof. Communications
Protocols under Section 64.702 of the Commission's Rules and
regulations. Memorandum Opinion and Order on Reconsideration, FCC
Red. 1150, 1160, para. 76 (1988) (Phase II Recon. Order).

14 Id., para. 161.
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offering, the same capabilities to end users of all enhanced

services that utilize the carrier's facilities. End users will

access SWBT's Facsimile Service via those tariffed services

identified in Exhibit A. No abbreviated dialing or signaling

arrangements nor any special derived channel access arrangements

are uniquely associated with SWBT's Facsimile service offering.

7. eEl Availability

A carrier's CEI offering must be fully operational and

available on the date that it offers its corresponding enhanced

service to the public. In addition, the carrier must specify a

reasonable time prior to this date during which prospective users

of CEI, such as enhanced service competitors, can utilize the CEI

facilities and services for purposes of testing their enhanced

service offerings .15 The underlying basic services utilized by

SWBT in the provision of its Facsimile Service are currently

offered under tariff in all jurisdictions served by SWBT.

Therefore, the underlying services will be made available to any

ESP on the same terms and conditions. In j urisdictions where

access arrangements are not currently available, SWBT will make

testing capability available to ESPs at the same time that such

capability is available to itself. No basic service will be

utilized by SWBT's Facsimile Service except pursuant to this CEI

Plan.

15 Id., para. 163.



- 9 -

8. Minimization of Transport Costs

In the Phase I Order, the Commission recognized that

carriers may reduce or eliminate certain equipment and transmission

costs by collocating or integrating enhanced service facilities

with their basic network facilities. Although the Commission did

not impose mandatory collocation requirements on carriers sUbject

to CEI, it did require such carriers to provide others with

interconnection facilities that minimize such transmission costs.

The Commission required that carriers demonstrate in their CEI

plans what steps they would take to reduce transmission costs for

competitors. 16

The Commission clarified in the Phase I Recon Order that

while the requirement that transmission costs be minimized focuses

on technological methods rather than pricing, it does not require

a CEI offering that is sUbstantially identical to existing services

to be priced lower than those services simply for CEI purposes.

Instead, the Commission encouraged the use of existing basic

services in CEI in order to expedite initial CEI development. 17 In

the Phase II Recon Order, the Commission clarified that a carrier

may satisfy this CEI requirement if it charges itself an access

link rate that is the same as that paid by non-collocated ESPs,

provided that the access connections in each case are equivalent in

technical quality. 18

16 Id., para. 164.

17 Phase I Recon Order, n. 261.

u Phase II Recon Order, para. 34.
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Interconnection to all facilities used to provide the

underlying basic services supporting SWBT's Facsimile Service will

be offered under tariff, and will therefore be made available at

the same rates, and on the same terms and conditions, to both

affiliated and nonaffiliated providers of Facsimile Service. As

other configurations and serving arrangements are requested by end

users or other providers and/or become technically feasible, SWBT

will work in good faith with customers to develop and implement new

techniques which minimize transport costs.

9. Recipients of eEl

In the Phase I Order, the Commission stated that carriers

should not restrict the availability of CEI to any particular class

of customer or enhanced service competitor. 19 In the Phase I Recon

Order, the Commission clarified that customer use or user

restrictions for state-tariffed basic services were permissible,

but required carriers to provide an explanation of, and

justification for, any such state-tariffed restrictions in their

CEI plans. 20 The availability of the underlying basic services

required for SWBT's Facsimile Service will not be limited to any

class of customer or service provider. All such services will be

accessible by all users for any lawful purpose. If any new

arrangements are to be made available for SWBT's Facsimile Service,

they will be made available to other facsimile service providers at

6 Phase I Order, para. 165.

w Phase I Recon Order, para. 111, aff'd., Phase I Further
Recon Order, paras. 63-77.
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the same time, in the same jurisdictions and on the same terms and

conditions, and the Commission and the industry will be notified

thereof.

B. other Nonstructura1 Safeguards

1. Allocation of Joint and Co..on Costs

In the Joint Cost Order, 21 the Commission adopted

rules for the allocation of costs between regulated and

nonregulated services provided by carriers sUbject to its

jurisdiction. In the Phase II Order, the Commission required as

part of its CEI requirements that the BOCs comply with those

rules. n SWBT's cost allocation procedures for Facsimile Service

will be consistent with the Cost Allocation Manual (CAM) that it

submitted to the Commission pursuant to the Joint Cost Order. 23

The necessary amendments to SWBT's CAM will be filed by September

30, 1995.

21 In the Matter of Separation of costs of regulated telephone
service from costs of nonregulated activities. Amendment of Part
31 r the Uniform System of Accounts for Class A and Class B
Telephone Companies to provide for nonregulated activities and to
provide for transactions between telephone companies and their
affiliates. Report and Order in CC Docket No. 86-111, FCC 86-564,
released February 6, 1987 (Joint Cost Order), partially modified
on reconsideration, Order on Reconsideration, FCC 87-305, released
October 16, 1987 (Joint Cost Recon Order) .

n Phase II Order, para. 72.

23 In the Matter of Southwestern Bell Telephone Company's
Permanent Cost Allocation Manual for the Separation of Regulated
and Nonregulated Costs, File No. AAD 7-1694, released January 29,
1988 (SWBT CAM Order).
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2. customer proprietary Network Information (CPNI)

In the Phase II Order, the Commission adopted CPNI

requirements for the enhanced service operations of the BOCs that

require them to: (1) make CPNI available, upon customer request, to

unaffiliated enhanced service vendors on the same terms and

conditions that are available to their own enhanced services

personnel; (2) limit their enhanced services personnel from

accessing a customer's CPNI, if the customer so requests; and (3)

notify multiline business customers annually of their CPNI rights.

The Commission also required the BOCs to provide to unaffiliated

enhanced service vendors the same type of nonproprietary, aggregate

CPNI that the BOCs provide to their own enhanced services

personnel. This information must be provided to unaffiliated

vendors on the same terms and conditions that are available to the

BOC's own enhanced service operations. SWBT will continue to abide

by the Commission's existing rules and requirements regarding the

use of CPNI in all respects. For a detailed description of SWBT's

CPNI policies and procedures, refer to the August 3, 1995 amendment

to SWBT's CEI Plan for PaYment Processing Services, filed in Docket

Nos. 85-229, 90-623 and 95-20.

3. Nondiscrimination Reportinq

SWBT will continue to abide by the Commission's existing

nondiscrimination reporting rules which require BOCs to file

quarterly installation and maintenance nondiscrimination reports.~

~ CC Docket No. 88-2, Phase I, Filing and Review of Open
Network Architecture Plans, Memorandum Opinion and Order, 5 FCC Rcd
3103 (1990) and Memorandum Opinion and Order on Reconsideration, 5
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4. Network Information Disclosure

The Phase II Order required the BOCs to disclose

information about network changes or new network services that

affect the interconnection of enhanced services with the network at

two points in time.~ First, a carrier must disclose such

information at the "make/buy" point--that is, when the carrier

decides to make itself, or to procure from another entity, any

product the design of which affects or relies upon the network

interface. The Commission permitted the BOCs to condition

"make/buy" disclosure of technical network information on the

signing of a nondisclosure agreement, and to provide the required

network information within 30 days of the execution of such an

agreement. Second, the Commission required the BOCs to release

pUblicly all technical information at least twelve months prior to

the introduction of the new service or network change that affects

enhanced service interconnection with the network. However, if a

carrier is able to introduce the service between six and twelve

months after the make/buy point, pUblic disclosure is permitted at

the make/buy point, but no less than six months before the

introduction of the service.

The interconnection between SWBT's Facsimile Service and

the underlying basic services will be achieved through already

existing, previously published standard network interfaces which

are described in the tariffs attached hereto as Exhibit B.

FCC Rcd 3084 (1990).

~ Phase II Order, paras. 107-112.
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Therefore, no changes to existing network interface specifications

or pUblication of any new interfaces is required.

5. Tariffs

The tariffs on file for the basic services described

herein are submitted as Exhibit B.

IV. CONCLUSION

SWBT has demonstrated herein compliance with all relevant

Commission CEl requirements for approval of a service-specific CEl

plan under the Commission's interim waiver procedures. Therefore,

SWBT respectfully requests expedited approval of its Facsimile

service CEl Plan by January 1996 so that it can begin meeting

substantial pent-up customer demand for this service. Prompt

Bureau approval will mean accelerated provision of a highly desired

enhanced service to numerous customers located within SWBT's

service areas.

Respectfully sUbmitted,

SOUTHWESTERN BELL TELEPHONE COMPANY

By

Attorneys for
Southwestern Bell Telephone Company

One Bell Center, suite 3520
st. Louis, Missouri 63101
(314) 235-2507

August 3, 1995



Exhibit A

Basic Services for SWBT's Facsimile Service

Call Forwarding
Call Forwarding permits a customer to transfer incoming calls to another telephone
number within the exchange or on the Long Distance Telecommunications Network
where facilities permit. The Call Forwarding customer is responsible for the payment of
charges for each call between his/her Call Forwarding equipped telephone and the
telephone to which the call is being forwarded. The Transmission may vary depending
on the distance and routing necessary, therefore, transmission may not meet normal
standards.

Call Forwarding - Busy Line
Call Forwarding - Busy Line permits incoming calls that encounter a busy condition to
be automatically forwarded to another telephone number within the exchange or the
Long Distance Telecommunications Network where facilities permit. The Call
Forwarding customer is responsible for the payment of charges for each call between
the Call Forwarding equipped telephone line and the line to which the call is being
forwarded. The forwarded to number is designated by the subscriber when the service
is ordered. The transmission may vary depending on the distance and routing
necessary, therefore, transmissions may not meet normal standards.

Call Forwarding - Don't Answer
Call Forwarding - Don't Answer allows incoming calls which are not answered after a
customer designated interval to be automatically forwarded to another telephone
number within the exchange or the Long Distance Telecommunications Network where
facilities permit. The Call Forwarding customer is responsible for the payment of
charges for each call between the Call Forwarding equipped telephone line and the line
to which the call is being forwarded. The forwarded to number is designated by the
subscriber when the service is ordered. The transmission may vary depending on the
distance and routing necessary, therefore, transmissions may not meet normal
standards.

Selective Call Forwarding
Selective Call Forwarding enables the customer to forward incoming calls from
preselected telephone numbers to another telephone number. The customer can
construct or modify a telephone number screening list by dialing an activation code.
The Telephone Company equipment will screen incoming calls against the customer's
list and forward only those telephone numbers on the list.
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Remote Access to Call Forwarding
Remote Access to Call Forwarding permits a customer that also subscribes to the Call
Forwarding feature to activate, deactivate or change Call Forwarding from a remote
location. Remote Access to Call Forwarding can only be accessed from a Dual Tone
Multi-Frequency (DTMF) telephone which has a full set of characters including "*" and
"#".

Direct Inward Dialing (DID)
The Direct Inward Dialing (DID) feature permits an incoming switched network call to
reach a specific private branch exchange (PBX) station without attendant assistance.
When the DID feature is provided, the central office switch transmits the specific station
identification to the PBX. If the called station line is idle and is not restricted from
receiving terminating calls, the called station is rung by the PBX and the calling party
receives audible ringing. However, if the called station line is busy the calling party
receives a busy tone from the PBX, or if the called station is restricted from receiving
terminating calls, the incoming call is routed by the PBX to an announcement, recorder
tone, or to the attendant.

Private Line Conditioning
Private Line Conditioning provides assured transmission quality on analog private lines
for technical parameters such as frequency response and envelope delay distortion.

Hunting
Hunting provides a software-defined search for an idle terminal to which a call can be
completed. When calls are placed to a multiline hunt group, hunting begins with a
member designated by the dialed directory number and hunts sequentially through the
group until an idle member is found or the end of the designated list is encountered. If
no idle number is found, busy tone is returned to the calling party. Several types of
hunting arrangements are available: Rotary Hunt, Circle Hunt, and Preferential Hunt.

Exchange Interconnection Service
Exchange Interconnection Service (EIS) is provided to customers in the form of the
Local Serving Arrangement (LSA) and Optional Service Features (OSFs). The LSA
forms the local access arrangement that provides the customer access to the exchange
network. It is a prerequisite to ordering any of the OSFs. Each LSA consists of three
components: Access Link, Features/Functions and Transport. Access Link is the local
loop facilities from the customer's premises to the first point of termination at the
customer's serving central office. Features/Functions is the interface/interconnection
between the Access Link and the rest of the Telephone company exchange network.
Transport is switched called processing and delivery. The OSFs offer the customer
basic options that facilitate the customer's opportunity to offer enhanced services to its
patrons in a flexible manner.
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MegaLink III - OS1 Service
MegaLink III - Wideband Digital Service/1.544 Mbps is a two-point, IntraLATA
dedicated High Capacity Channel used for simultaneous two-way transmission of serial
bipolar, return-to-zero isochronous digital signals at a transmission speed of 1.544
Megabits per second (Mbps). The channel design objective, is to provide an average
performance of at least 95% error-free-seconds of transmission measured over a
continuous 24-hour period through digital network interface. The channel design,
performance and maintenance objectives are specified in SWBT's Technical
Publication TP-76625.

Analog Private Line Service - Voice Grade Service
The dedicated voice grade private line provides an ESP with a dedicated connection
through the network to the ESP's customer. This service is capable of supporting the
transmission of analog signals within an approximate bandwidth of 300-3000Hz. The
transmission interface may be 2-wire or 4-wire. Voice grade services are provided
between service provider designated premises through serving wire centers or between
a service provider designated premises and a telephone company hub. It is also
capable of providing supervisory signaling alternatives.

Voice Grade - Line - Circuit Switched
A voice grade circuit switched line provides a line side connection to the circuit
switched network. This line side connection could include alternative types of network
connection, address and supervisory in-band or out-of-band signaling. Examples of
network connections are standard telephone line or line side type connection (e.g.,
PBX service). This service may support one-way or two-way directionality on a 2-wire
or 4-wire transmission interface.

Voice Grade - Trunk - Circuit Switched
A voice grade trunk-circuit switched, provides a trunk side connection to the circuit
switched network. Various types of network connections, address signaling and
supervisory signaling are available. An example of network connections to the serving
office may be direct trunk or a tandem connection. Calls are set up and taken down on
a call-by-call basis. In addition, this service may support one-way or two-way
directionality.



Tariff References - SWBT's Facsimile Service CEI Plan

Call Forwarding
AR General Exchange Tariff, Section 8
KS General Exchange Tariff, Section 6
MO General Exchange Tariff, Section 47
OK General Exchange Tariff Call Management Services
TX General Exchange Tariff, Section 10

Call Forwarding - Busy Line
AR General Exchange Tariff, Section 8
KS General Exchange Tariff, Section 6
MO General Exchange Tariff, Section 47
OK General Exchange Tariff Call Management Services
TX General Exchange Tariff, Section 10

Call Forwarding - Don't Answer
AR General Exchange Tariff, Section 8
KS General Exchange Tariff, Section 6
MO General Exchange Tariff, Section 47
OK General Exchange Tariff Call Management Services
TX General Exchange Tariff, Section 10

Selective Call Forwarding
AR General Exchange Tariff, Section 8
KS General Exchange Tariff, Section 6
MO General Exchange Tariff, Section 47
OK General Exchange Tariff Call Management Services
TX General Exchange Tariff, Section 10

Remote Access to Call Forwarding
AR General Exchange Tariff, Section 8
KS General Exchange Tariff, Section 6
MO General Exchange Tariff, Section 47
OK General Exchange Tariff Call Management Services
TX General Exchange Tariff, Section 10

Exhibit B
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Direct Inward Dialing (DID)
AR General Exchange Tariff, Section 19
KS General Exchange Tariff, Section 16
MO General Exchange Tariff, Section 13
OK General Exchange Tariff Miscellaneous Service Offerings
TX General Exchange Tariff, Section 21

Hunting
AR
KS
MO
OK
TX

Local Exchange Tariff, Sheet 5.01
Local Exchange Tariff, Sheet 29
Local Exchange Tariff, Sheet 5.13
Local Exchange Tariff, Sheet 7
Local Exchange Tariff, Section 1, Sheet 28

Private Line Conditioning
AR Private Line Service Tariff, Section 2
KS Access Service Tariff Price List, Section 7
MO Private Line Service Tariff, Section 2
OK Private Line Service Tariff, Section 2
TX Private Line Service Tariff, Section 2

Exchange Interconnection Service
AR General Exchange Tariff, Section 17
KS General Exchange Tariff, Section 43
MO General Exchange Tariff, Section 42
OK General Exchange Tariff Verticle Network Services
TX General Exchange Tariff, Section 41

MegaLink 11I- DS1 Service
AR Private Line Service Tariff, Section 2
KS Access Service Tariff Price List, Section 7
MO Digital Link Services Tariff, Section 4
OK Access Service Tariff, Section 7
TX Digital Link Service Tariff, Section 4

Analog Private Line Service - Voice Grade Service
AR Private Line Service Tariff, Section 2
KS Access Service Tariff Price List, Section 7
MO Private Line Service Tariff, Section 2
OK Private Line Service Tariff, Section 2
TX Private Line Service Tariff, Section 2



-3-

Voice Grade - Line - Circuit Switched
AR Local Exchange Tariff
KS Local Exchange Tariff
MO Local Exchange Tariff
OK Local Exchange Tariff
TX Local Exchange Tariff, Section 1

Voice Grade - Trunk - Circuit Switched
AR Local Exchange Tariff
KS Local Exchange Tariff
MO Local Exchange Tariff
OK Local Exchange Tariff
TX Local Exchange Tariff, Section 1



02 1i 94 15:33 '5'501 3i3 1-194 SWB R.UES & REG. @005

No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

CUSTOM CALLING SERVICES

8.1 GENERAL REGULATIONS

General Exchange Tariff
Section B

6th Revised Sheet 1

a .1.1

A.

B.

(RT) C.

(CP)

(CP)

D.

( 1)

Custom Calling Services are optional telephone service arrangements
which provide one or more of the following features:

Call waiting

Alerts a customer who is using his telephone that another caller is
trying to reach him. Where facilities permit, Call Waiting
subscribers may deactivate Call Waiting for the duration of one call
by dialing a 3 or 4 character Access Code. Call Waiting is
automatically reactivated for the next originating or terminating
call.

Call Forwarding

Permits a customer to transfer incoming calls to another telephone
number within the exchange or on the Long Distance Telecommunications
Network where facilities permit. The Call Forwarding customer is
responsible for the payment of charges for each call between his Call
Forwarding equipped telephone and the telephone to which the call is
being forwarded. The Transmission may vary depending on the distance
and routing necessary, therefore, transmission may not meet normal
standards.

Selective Call Forwarding

Enables the customer to forward incoming calls from preselected
telephone numbers to another telephone number. The customer can
construct or modify a telephone number screening list by dialing an
activation code. The Telephone Company equipment will screen incoming
calls against the customer'S list and forward only those telephone
numbers on the list.

Simultaneous Call Forwarding

Used in conjunction with Call Forwarding, permits a customer to
transfer incoming calls simultaneously between switching entities. The
number of calls transferred simultaneously is limited to the number
hunting lines/trunks subscribed to by the customer at the originating
end. Simultaneous Call Forwarding is limited to customers served by
NO. 1 or lA Electronic Switching Systems and may be established only
on another line which is not part of the hunting group.

Issued: June 25, 1993 Effective: July 21, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

CUSTOM CALLING SERVICE

8.1 GENERAL REGULATIONS - (Continued)

General Exchange Tariff
Section 8

8th Revised Sheet 1.01

8.1.1 Custom Calling Services are optional telephone service arrangements
which provide one or more of the folloWing fe.tures: (Continued)

(AT) E. Three-Way Calling

En.bles a customer to add a third p.rty to an existing call without
operator assistance, thereby est.b1ishing • three-w.y conversation.
The transmission may vary depending on the dist.nce and routing
necess.ry, therefore, transmission may not meet normal standards.

(AT) F. Speed C.11ing

Enables • customer to place calls to other telephone numbers by
dialing • one- or two-digit code rather than the complete telephone
number. 8-code cap.city and/or 30-code c.p.city may.be provided on
the same line, however duplic.te code cap.cities ..y not be provided.
The combination of code cap.cities is not .v.n.ble on multi-line
hunting line•.

(AT) G. Call Forw.rding - Busy Line

Allow. incoming c.lls th.t encount.r • busy condition to be
automatically forw.rd.d to .noth.r telephone numb.r within the
.xchang. or the Long Di.tanc. T.l.communic.tiona N.twork wh.re
f.ciliti•• p.rmit. The Call Forw.rding customer is re.ponsibl. for
the p.yment of charg.s for e.ch call b.tw••n the Call Forw.rding
equipp.d t.l.phon. lin. .nd the lin. to which the c.ll i. b.ing
forw.rded. The forward.d to numb.r is designat.d by the sub.criber
when the servic. is ord.red. Th. tran••i ..ion .y vary depending on
the distanc. and routing nec••••ry, th.refore, tr.naai.siona may not
m.et normal st.ndards.

(AT) H. Call Forw.rding - Don't Answ.r

Allows incoaina calls which .re not anaw.r.d .ft.r • customer
desisnat.d interv.l to be auto..tic.lly forw.rded to .noth.r tel.phone
nu.ber within the .xch.nge or the Long Di.tanc. Telecommunic.tiona
Network Wh.re f.ciliti•• permit. Th. C.ll Forw.rdina custa.er i.
responaible for the p.yment of ch.rg.s for each c.ll between the Call
Forwarcllna .quipped tel.phone line and the line to which the call is
b.ing forw.rded. The forw.rded to nUIIb.r is designat.d by the
subscrib.r when the .ervic. is order.d. The tranaai..ion ..y vary
dep.nding on the dist.nc. and routing n.c.ssary, th.r.fore,
transais.iona ..y not ...t normal standards.

Issu.d: July 2', 1990 Effective: Augu.t 24, 1990

By R. McRae Geschwin~, Pr.sident-Arkana.s Division
Southw••tern Bell Telephone Comp.ny

Little Rock, Arkans••


