
P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONSsm SERVICES

47.1 GENERAL REGULATIONS-(Continued)

General Exchange Tariff
Section 47

Original Sheet 2

47.1.8 Vhen the Three-Vay Calling, Call Forwarding, Call Forwarding - Busy
Line, Call Forwarding - Don't Answer and Call Forwarding - Busy
Line/Don't Answer, Selective Call Forwarding or Simultaneous Call
Forwarding Services are activated, the transmission may vary depending
on the distance and routing necessary; therefore, transmissions may
not meet normal standards.

47.1.9 Other facilities and miscellaneous service offerings requested by
customers and not detrimental to any service of the Telephone Company
will be furnished in accordance with regulations and at the rates
specified in the applicable sections of this Tariff.

47.1.10 A monthly rate applies to all EasyOptions Services except for Call
Trace. Call Trace is billed on a "per successful activation" basis
and may be purchased by itself or in conjunction with other
EasyOptions Services.

47.1.11 In addition to the provisions of the General Exchange Tariff,
Section 17, the Telephone Company shall not be liable for any loss or
damages arising out of error, interruptions, defects, failure or
malfunctions of EasyOptions Services or equipment. Damages arising
out of such interruptions, defects, failures, or malfunctions of the
services after the Telephone Company has been notified, and has had a
reasonable time for repair, shall in no event exceed an amount
equivalent to the charges made for the service affected for the period
following notice from the customer until service is restored.

Issued: August 1, 1994 Effective: October 18, 1994
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47.2 SERVICE DESCRIPTIONS

P.S.C. Mo.-No. 35

EASYOPTIONSsm SERVICES

General Exchange Tariff
Section 47

Original Sheet 3

47.2.1

47.2.2

47.2.3

47.2.4

47.2.5

Call Yaiting

Alerts a customer using his telephone that another caller is trying to
reach him. Yhere facilities permit, Call ~aiting subscribers may
deactivate Call Yaiting for the duration of one call by dialing a
code. Call ~aiting is automatically reactivated for the next
originating or terminating call.

Call Forwarding

Enables the customer to transfer all incoming calls to another
telephone number within the exchange or on the Long Distance
Telecommunications Network. The Call Forwarding customer is
responsible for the payment of charges (e.g. toll charges) for each
call between his Call Forwarding-equipped telephone and the telephone
to which the call is being forwarded.

Three-~ay Calling

Enables a customer to add a third party to an existing call without
operator assistance, thereby establishing a three-way conversation.

Speed Calling

Enables a customer to place calls to other telephone numbers by
dialing a code rather than the complete telephone number. The
a-code capacity and/or the 30-code capacity may be provided on the
same line; however, duplicate code capacities may not be provided.
The combination of code capacities is not available on multiline
hunting lines.(1)

This service was classified as competitive effective May 14, 1993.

Call Return

Enables the customer to automatically redial the telephone number of
the last incoming call. If that telephone number is busy, the
Telephone Company's equipment will keep trying to call the number
being redialed for a maximum of thirty (30) minutes, beginning with
the customer's activation of Call Return, in an attempt to establish
the call. The customer will be signaled with a distinctive ring when
the call can be completed.

(1) Speed Calling 8 (business) and Speed Calling 30 (residence) are available
only to existing customers at existing locations.

Issued: August 1, 1994 Effective: October 18, 1994
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EASYOPTIONSsm SERVICES

47.2 SERVICE DESCRIPTIONS-(Continued)

General Exchange Tariff
Section 47

Original Sheet 4

47.2.6

47.2.7

47.2.8

47.2.9

Auto Redial

Enables the customer to automatically redial the last outgoing
telephone number. Yhen the recalled telephone number is busy, the
Telephone Company's equipment will keep trying to call the number
being redialed for a maximum of thirty (30) minutes, beginning with
the customer's activation of Auto Redial, in an attempt to establish
the call. The customer will be signaled with a distinctive ring when
the call can be completed.

Priority Call

Provides the customer with a distinctive ring or Call Yaiting tone (if
the customer has subscribed to Call Yaiting), when the customer is
called from preselected telephone numbers. The customer can construct
or modify the telephone number screening list by dialing a unique
code~ The Telephone Company's equipment will screen incoming calls
against the screening list and provide a distinctive ring for
telephone numbers on the list.

Call Blocker

Enables the customer to block calls from preselected telephone numbers
and/or the last incoming call (without knowing the number). To block
specified telephone numbers, the customer builds a screening list. To
block an unknown number after receiving a call, the customer enters a
code to add the number to their screening list. If facilities are
unavailable to provide incoming call screening via the customer's
list, standard call completion will occur. Customers whose telephone
numbers are blocked are directed to a Telephone Company recorded
announcement.

Call Trace

Enables the customer to initiate a trace of the origin of the last
incoming call by dialing an activation code. If a trace is
successful, the Telephone Company's equipment will record the incoming
call detail (not the conversation). The results of the trace will not
be provided to the customer directly. For further action to be taken,
the customer should follow the instructions received after a
successful trace activation.

Issued: August 1, 1994 Effective: October 18, 1994

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Dell Telephone Company

St. Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

EASYOPTIONSsm SERVICES

General Exchange Tariff
Section 47

Original Sheet 5

47.2 SERVICE DESCRIPTIONS-(Continued)

47.2.10 Selective Call Forwarding

Enables the customer to forward incoming calls from preselected
telephone numbers to another telephone number. The customer can
construct or modify a telephone number screening list by dialing an
activation code. The Telephone Company equipment will screen incoming
calls against the customer's list and forward only those telephone
numbers on the list. Selective Call Forwarding customers are
responsible for the payment of charges (e.g. toll charges) for each
call between their line and the telephone numbers to which the call is
being forwarded.

47.2.11 Simultaneous Call Forwarding

Enables a customer who has also subscribed to Call Forwarding
(described in Paragraph 47.2.2) with the ability to transfer incoming
calls simultaneously between switching entities. The number of calls
transferred simultaneously is limited to the number of hunting
lines/trunks subscribed to by the customer at the originating end.
The Simultaneous Call Forwarding customer is responsible for the
payment of charges (e.g. toll charges) for each call between the
equipped line and the telephone number to which the call is being
forwarded. Simultaneous Call Forwarding is limited to customers
served by No. 1 or 1A Electronic Switching Systems and may be
established only on another line which is not part of the hunting
group.

47.2.12 Call Forwarding - Busy Line

Allows incoming calls that encounter a busy condition to be
automatically forwarded to a predesignated telephone number within the
exchange or the Long Distance Telecommunications Network. The Call
Forwarding customer is responsible for the payment of charges (e.g.
toll charges) for each call between the Call Forwarding equipped
telephone line and the line to which the call is being forwarded.

47.2.13 Call Forwarding - Don't Answer

Allows incoming calls which are not answered after a predetermined
number of rings to be automatically forwarded to a predesignated
telephone number within the exchange or the Long Distance
Telecommunications Network. The Call Forwarding customer is
responsible for the payment of charges (e.g. toll charges) for each
call between the Call Forwarding equipped telephone line and the line
to which the call is being forwarded.

Issued: August 1, 1994 Effective: October 18, 1994
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EASYOPTIONSsm SERVICES

47.2 SERVICE DESCRIPTIONS-(Continued)

47.2.14 Call Forwarding - Busy Line/Don't Answer

General Exchange Tariff
Section 47

Original Sheet 6

Allows incoming calls that encounter a busy condition or are not
answered after a predetermined number of rings to be automatically
forwarded to a predesignated telephone number within the exchange or
the Long Distance Telecommunications Network. The Call Forwarding
customer is responsible for the payment of charges (e.g. toll charges)
for each call between the Call Forwarding equipped telephone line and
the line to which the call is being forwarded.

47.2.15 Remote Access to Call Forwarding

Provides a customer that also subscribes to Call Forwarding service
(described in Paragraph 47.2.2.) the ability to activate, deactivate
or change the Call Forwarding feature from a remote location by
dialing a Telephone Company-provided remote access number. This
feature can only be activated by using a Dual Tone Multi-Frequency
(DTMF) telephone which has a full set of characters, including "*" and
"i". Any charges incurred in accessing the remote number will be
billed as appropriate.

issued: August I, 1994 Effective: October 18, 1994

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

EASYOPTIONSsm SERVICES

General Exchange Tariff
Section 47
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47.2 SERVICE DESCRIPTIONS-(Continued)

47.2.16 Personalized Ringsm

A. Allows a customer to establish up to three telephone numbers on the same
local exchange access line and distinguish calls to each number by a
distinctive ring. The billing telephone number is called the Primary
Number and additional associated telephone numbers are called Personalized
Ring Numbers. A customer may subscribe to a maximum of two Personalized
Ring Numbers. The standard ringing pattern is provided for the Primary
Number. Distinctive ringing is provided for each Personalized Ring
Number.

B. In addition to the regulations provided in Paragraph 47.1, the following
additional regulations apply:

1. The Primary number is the telephone number associated with the access
line and therefore is allowed direct-dialed Directory Assistance calls
in accordance with the Directory Services section of this Tariff. No
additional call allowances are provided with Personalized Ring.

2. A directory listing is provided for each telephone number associated
with Personalized Ring Service. NonListed Service and NonPublished
Service is available for all telephone numbers associated with
Personalized Ring. NonListed Service rates and NonPublished Service
rates shown in the Directory Services section of this tariff apply to
the Primary number only. There is no charge for NonListed Service or
NonPublished Service furnished for Personalized Ring numbers.

3. Additional listing rates and Residence Signature Listing rates shown
in the Directory Services section of this Tariff apply to Primary and
Personalized Ring numbers.

4. If a customer requests a change in the listings for telephone numbers
associated with Personalized Ring Service, the Directory Listings
Service Connection Charge specified in the Directory Services section
of this tariff is applicable.

5. Some customer provided terminal equipment may not recognize the
distinctive ringing patterns associated with this service.

smService Hark of Southwestern Bell Telephone Company
Issued: August 1, 1994 Effective: October 18, 1994
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EASYOPTIONSsm SERVICES

47.2 SERVICE DESCRIPTIONS-(Continued)

47.2.16 Personalized Ring-(Continued)

B. -(Continued)

General Exchange Tariff
Section 47

Original Sheet 8

6. Personalized Ring customers who subscribe to Call Forwarding can
choose one of two forwarding arrangements. The first arrangement
forwards the Personalized Ring number(s) along with the Primary number
when it is forwarded. The second arrangement provides no forwarding
of the Personalized Ring number(s). A forwarding arrangement must be
selected at the time Personalized Ring is ordered. If a customer
later requests a change in forwarding, the Personalized Ring Service
Connection Charge will apply.

7. If a customer requests a number change for a Personalized Ring number,
the Personalized Ring Service Connection Charge applies. If a
customer requests a number change for the Primary number, the Service
and Equipment Charge specified in the Local Exchange Tariff is
applicable.

47.2.17 ComCallsm

A. Enables single line customers to set up internal (intercom)
communications between multiple telephone extensions. The customer
establishes intercom calls by dialing a code and hanging up the telephone
handset. The code activates distinctive ringing to alert intercom users
of an intercom call.

B. In addition to the regulations provided in Paragraph 47.1, the following
regulations apply:

1. Three-Vay Calling is necessary for the operation of ComCall. (See
Paragraph 47.4 for Three-Vay Calling rates.)

2. If ComCal1 and Call Vaiting are on the same line, the Call Vaiting
feature is deactivated for the duration of the intercom connection.
During this time, an incoming call will receive a busy signal.

3. Some customer-provided terminal equipment may not recognize the
distinctive ringing patterns associated with this service.

smService Mark of Southwestern Bell Telephone Company
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EASYOPTIONSsm SERVICES

47.2 SERVICE DESCRIPTIONS-(Continued)

47.2.18 Caller ID Service

(AT) A. Caller ID Service is the general category of the following services which
(AT) assist customers in the management of incoming calls:

(FC)(AT) 1. Calling Number Delivery - Provides for the transmission of Calling
Party Number (CPN) to the customer's access line(s). Vhen the
equipped line is on-hook, the CPN is transmitted across the line
during the silent interval between the first and second ring. Caller
ID customers must provide and connect their own compatible customer
premises equipment (CPE) to process the CPN transmission.

to identify
answered.
Calling Name

compatible

(I)
( )

2. Calling Name Delivery - Enables the terminating customer
the calling party by a displayed name before the call is
The displayed name is the name associated with the CPN.
Delivery subscribers must provide and connect their own
CPE to process the Calling Name Delivery transmission.

(AT)

(FC)(CT)

(AT)

(FC)(AT)

(HT)

B. In addition to the regulations provided in Paragraph 47.1, the following
additioRal regulations apply:

1. Any Southwestern Bell Telephone calling party may prevent the
delivery of their calling name and/or number to the called party by
dialing an access code (*67 on their Touch-Tone pad or 1167 from a
rotary telephone) immediately prior to placing a call. The access
code will activate per call blocking, which is available at no
charge.

2. If the calling party activates blocking, the name and/or number will
not be transmitted across the line to the called party. Instead,
Caller ID customers will receive an anonymous indicator. This
anonymous indicator notifies the Caller ID customer that the calling
party has elected to block the delivery of their name and telephone
number.

3. Line blocking for the delivery of the calling name and/or number is
available upon request, at no charge, to the following entities and
their employees/volunteers, for lines over which the official
business of the agency is conducted including those at the residences
of employees/volunteers, where an executive officer of the agency
registers with Southwestern Bell Telephone a need for blocking: (a)
private, nonprofit, tax-exempt, domestic violence intervention
agencies and (b) federal, state and local law enforcement agencies.

Issued: October 24, 1994 Effective: December 1, 1994

By HORACE VILKINS, JR., President-Missouri
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SERVICES

(FC)

( T)

(AT)

(FC)

)

(FC)

(FC)(CT)

(FC)(1T)

(~)

(FC)

(MT)

47.2 SERVICE OESCRIPTIONS-(Continued)

47.2.18 Caller 10 Service-(Continued)

B. -(Continued)

3. -(Continued)

The calling name and/or number will not be transmitted from a line
equipped with this capability.

4. The blocking of the calling name and/or number will not be provided
on calls originating from Public, Semi-Public and Customer-Owned Pay
Telephone Services.

5. Caller 10 Service will be provided in connection with individual and
multiline residence and business lines, where facilities permit.
Party line, PBX trunk, Centrex, Plexar, Public and Semi-Public
Telephone Services are excluded from subscribing to this tariff
offering. (1)

6. Caller 10 Service is offered on a subscription basis which requires
the customer to order the service. Vhere Caller 10 Service is
available, any calling party, whether they subscribe to Caller 10
Service or not, has per call blocking capability.

7. Caller 10 Service will not be displayed under the following
conditions:

a. If the called party is off-hook (i.e., when customer is on line).

b. If the called party answers during the first ring interval.

c. If the calling party has activated blocking capability.

8. Caller 10 Service is not available with distinctive ringing services
having a silent interval length insufficient for calling name and/or
number transmission.

9. Identification of specific stations or extensions served by CPE is
not possible. The main directory number will be displayed.

(1) Refer to the appropriate tariff section for rates and provisioning of Caller
10 Service for Plexar Service.

Issued: October 24, 1994 Effective: December 1, 1994
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EASYOPTIONSsm SERVICES

(MT) 47.2 SERVICE OESCRIPTIONS-(Continued)

47.2.18 Caller 10 Service-(Continued)

B. -(Continued)

(CT)

(CT)
(CT)

(CT)
(CT)

(M )

( T)

(A )

(MT)

10. Caller 10 Service will be transmitted and displayed for calls made
from another central office only if it is linked by appropriate
facilities.

11. Caller 10 Service information may not be sold or given to another
party without the caller's consent. Calling name and number
information may only be used for: (a) routing or completion of
calls, (b) billing of calls, (c) account management purposes, (d)
services directly related to the call or transaction, (e)
verification of calling party identity and (f) marketing products or
services that are directly related to those previously acquired by
the customer from the name and number delivery services subscriber.
This applies if the name and number delivery service subscriber has
an existing relationship with the customer. Caller 10 customers
failing to comply with any of these conditions will have their
service terminated.

12. In addition to the other prOV1Slons specified in this section
and Section 17, the Telephone Company shall not be liable for any
claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller 10 customer of a name or
telephone number which the calling party or the Caller 10 customer
finds erroneous, offensive, embarassing, or misleading for any
reason, including but not limited to the way in which the calling
party's name has been abbreviated.

Issued: October 24, 1994 Effective: December 1, 1994

By HORACE ~ILKINS, JR., President-Missouri
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( r) 47.3 APPLICATION OF RATES AND CHARGES

General Exchange Tariff
Section 47

1st Revised Sheet 12
Replacing Original Sheet 12

47.3.1 The Telephone Company may, during certain promotional periods, waive or
discount the Service & Equipment Charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff.

47.3.2 The rates are in addition to the established rates for the associated
services.

47.3.3 Moves and Changes

A. The Service and Equipment Charge will apply per line when changing Speed
Calling from the 8-code capacity to the 30-code capacity, or vice versa.

B. A Service and Equipment Charge will apply per line when the Speed Calling
codes are changed by the Telephone Company at the customer's request.

C. Relative to Call Forwarding - Busy Line and Call Forwarding - Don't
Answer, the Service and Equipment Charge will apply per line when the
forwarded number and/or the customer designated number of rings is
changed at the customer's request.

D. A Service and Equipment Charge will apply per line when the customer's
telephone number is changed for the customer's convenience.

E. The Service and Equipment Charge does not apply for outside moves of
service if there is no telephone number change.

47.3.4 Vhen a single service is ordered, the "first" monthly service rate
applies. Vhen multiple services are ordered, one "first" monthly
service rate applies and the "additional" monthly services rate applies
to the remaining services. The services are listed in priority order,
(i.e., if multiple services are ordered, they will be priced in the

( ) sequence order as listed in Paragraph 47.4.)

Issued: October 24, 1994 Effective: December 1, 1994
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Three-Yay Calling
Speed Calling-8
Call Return
Auto Redial
Selective Call Forwarding
ComCal1

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 47

1st Revised Sheet 12.01
Replacing Original Sheet 12.01

EASYOPTIONSsm SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES

47.3.5 The Telephone Company reserves the right to periodically provide
certain EasyOptions services vithout charge to customers in return for
their participation on a consumer panel. The consumer panel will be
established for the purpose of gathering market research. The Service
and Equipment Charges and recurring monthly rates will be waived only
for the EasyOptions services designated by the Telephone Company as
pertinent to the research and only for the duration of the consumer
panel and the customer's participation on that panel. As a condition
to participation on the consumer panel, customers will be obligated to
provide specific feedback (e.g., respond to surveys, participate in
focus groups, etc.) concerning the services to the Telephone Company.
Panel participants will be selected by the Company to represent a cross
section of Missouri customers.

47.3.6 Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever occurs first, the Telephone Company will
provide the following services to customers participating on a consumer
panel subject to conditions specified in Paragraph 47.3.5.

Call Yaiting
Call Forwarding
Call Blocker
Priority Call
Call Trace
Caller ID Service
Remote Access to

Call Forwarding.

(AT) 47.3.7 Residential customers who order both Calling Name Delivery and
Calling Number Delivery from July 1, 1995, through August 15, 1995,
viII receive a waiver of the monthly rates for the services until
August 31, 1995. In addition, customers subscribing to both services
between July 1, 1995 and August 15, 1995, will receive a waiver of the
Service and Equipment Charge. Customers already subscribing to Calling
Name, Calling Number, or Calling Name and Number prior to July 1, 1995,
are not eligible for this promotion. Customers who order Calling Name

(AT) and Calling Number as part of a package are included in this promotion.

Issued: ~ay 19, 1995 Effective: June 19, 1995
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EASYOPTIONSsm SERVICES

47.4 RATES AND CHARGES

47.4.1 Residence Service

A. Per Line -
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47.3.4.

Monthly Rate
USOC First Additional S&E Charge(l)

Calling Number Delivery NSD $6.50 $6.50 $7.75
Calling Name Delivery(9) NHP 6.50 6.50 7.75
Call Return NSS 3.50 3.50 7.75
Call Yaiting(2) ESX 8.00 8.00 7.75
Call Blocker NSY 3.00 2.10 7.75

(AT) Call Forwarding(10) ESM 3.00 2.10 7.75
Remote Access to

(AT) Call Forwarding(10) RC3 1.00 1.00 7.75
Three Yay Calling ESC 3.00 2.10 7.75
Auto Redial NSO 3.00 2.10 7.75
Priority Call NSK 3.00 2.10 7.75
Speed Calling 8 ESL 3.00 2.10 7.75
Selective Call Forwarding NCE 3.00 2.10 7.75

B. Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services.

Monthly
USOC Rate S&E Charge(l)
ESr 6.55 $7.75
EVB .75 7.75
EVD .75 7.75

E5E 1.00 7.75
E1N 2.00 7.75

DRS 4.00 7.75(5)
7.75(5)

DRSIX 4.00
DRS2X 2.00
ESD 4.35 14.50(6)(7)

Per Successful S&E
USOC Activation ~~~7~e(8)NST $8.00

Effective: ,June 10, 1995

Speed Calling 30(3)
Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding-Busy

Line/Don't Answer
ComCal1
Personalized Ring(4)

One Dependent ON
Two Dependent DNs

1st Dependent ON
2nd Dependent DN

Simultaneous Call Forwarding

Issued: May 24, 1995

By HORACE VILKINS, JR., President-Missouri
South.estern Bell Telephone Company

St. Louis, Missouri
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EASYOPTIONSsm SERVICES

47.- RATES AND CHARGES-(Continued)

47.4.2 Business Service

A. Per Line -
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47.3.4.

Monthly Rate
USOC First Additional

Cal:ing Number Delivery NSJ) $8.50 $8.50
Cal:ing Name Delivery(9) NHP 8.50 8.50

(AT) Cal: Forwarding(10) ESM 6.00 6.00
Remote Access to

(AT) Call Forwarding(10) RC3 2.75 2.75
Cal: TJaiting(2) ESX 8.00 8.00
Three TJay Calling ESC 4.00 2.50
Cal: Return NSS 4.00 2.50
Auto Redial NSQ 4.00 2.50
Priori ty Call NSK 4.00 2.50
Speed Calling 30 ESF 4.00 2.50
Selective Call Forwarding NCE 4.00 2.50
Cal: Blocker NSY 4.00 2.50
Speed Calling 8(3) ESL 4.00 2.50

S&E Charge(1)
$14.50
14.50
14.50

14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50

B. Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services.

Cal: Forwarding-Busy Line
Cal: Forwarding-Don't Answer
Cal: Forwarding-Busy

Line/Don't Answer
Comeal!
Personalized Ring(4)

One Dependent DN
Two Dependent DNs

1st Dependent ON
2nd Dependent ON

Simultaneous Call Forwarding

Cal: Trace

(See Sheet 15 for Footnotes.)

Monthly
USOC Rate
m- 3.00
EVD 3.00

E5E 4.00
E1N 2.50

DRS 6.00

DRSlX 6.00
DRS2X 2.00
ESD 4.35

Per Successful
USOC Activation
NSr $8.00

S&E Charge(1)
14.50
14.50

14.50
14.50

14.50(5)
14.50(5)

14.50(6)(7)

S&E
Charte(8)

$1 .50

Issued: Hay 24, 1995 Effective: June 10, 1995
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EASYOPTIONSsm SERVICES

Exchange

47.4 RATES AND CHARGES-(Continued)

(1) The Maximum Service and Equipment Charge per line is $7.75 and $14.50 for
residential and business, respectively, except when the Simultaneous Call
Forwarding service is established.

(2) This rate is inclusive of the Cancel Call Vaiting option where available.
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available

only to existing customers at existing locations.
(4) If Personalized Ring is ordered at the same time as another EasyOptions

service(s), the higher Service and Equipment Charge is applied.
(5) Only one Service and Equipment Charge applies when more than one dependent

ON is ordered or changed simultaneously.
(6) Applies in addition to the Service and Equipment Charge for other

EasyOptions services.
(7) In addition, a Complex Installation/Move Charge of $12.00 applies.
(8) In addition, a Service Establishment Charge of $2.00 applies.
(9) The Service and Equipment Charge will be waived for customers ordering

Calling Name Delivery (either singularly or in a package) for 60 days after
Calling Name is deployed in the following central offices:

Calling Name
Deployment

Mexico
Montgomery City
'wellsville
Cardwell
Campbell
Caruthersville
Deering
Gideon
Hayti
Holcomb
Hornersville
Malden
Risco
Senath
"Wardell

6-13-95
6-13-95
6-13-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95

(AT) (10)

(AT)

For customers displaced by the major flooding of 1995, the Call Forwarding
feature may be utilized as an alternative means for providing the customer
telephone service on a temporary basis at an interim location. Under this
arrangement, the recurring and nonrecurring charges are not applicable.
This provision expires on December 31, 1995.

Issued: May 24, 1995 Effective: June 10, 1995

By HORACE VILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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CALL MANAGEMENT SERVICES

1. GENERAL REGULATIONS

1.1 Call M.,egement SeMces ..e optionlll telephone services indMclJally described under Paragraph 2, which allow
customer. to manage efficiently the call flow generated over their Exchange Ace... Une(8).

1.2 Call. Management Services are subject to availability of facilities and compatibility with customer premises
equipment.

1.3 Call Management Services are available to single line residence and business customers.

1.4 Call Management S8rvic=-e ant not available on Centrex, PLEXAR, Putlic: or semi-Public Coin Service. InaviclJaI
services may have limitation. on availability with hunting arrangements. AddI1Ional service spec:iflc limitations
are oullined in the service descriptions.

1.5 Auto Redial, Call Blocker. Call Return, Call Trace, Priority Call and Selective Call Forwarding will be functional
when both the call originating cu.tomer and the call terminating Q.lstomer are S8fV8d from the same equipped
central office, or, when both the call originating Q.lstomer and the call _mating Q.lstomer ..e .erved from
different equipped central offIcel and are linked by approprl.ae facllltl...

1.6 When ITIJltlple .ervlc. are activ.aed on the lame line, certIIln featurM may tlke precedence over others.

1.7 Other facilities, mllC8llaneoul and supplemental equipment requested by customers and not d8lJ'lmentai to this
service or other service. of the Telephone Company wi. be furnished in accardance with regula1lons and at the
rates specified in the applicable section of this Tariff.

1.8 The Telephone~y sNII not be liable far any lou or datnegea • delcribed In J*egrapt\ 8.3 01 the AuIea
and Regulations Applying to All CU.tom....• eon._ section of this Tariff.

2. SERVICE DESCRIPTIONS

2.1 AutD Redial

Enllbl.. the Q.lstelm8r to redial automatlc:ally the I_ 0UIQ0Ing telephone number daled. When the rec:alled
telephone numoer is busy, the Telephone CompMy'. equ"ment win ""e reputed lIttemptl to ntablish the
call for a 1hlrty (30) minute period beginning with the customer's lCtivalion.

2.2 Call Blocker

Enlbl.. a Q.lstomlr to block the lut incoming call or calla from pr....ec:ted telephone numbers. To block the
lut incoming cal, •~ can acMvate a code aner receMng ., unwanted call and block the number. To
blocK speciftect teltphone runbera. the euatomer can COI1III'UCt or mocIfy • telephone runber screening Mat. The
Tellphone Company equlpnwtt wi saMn incoming calls agaNI"l CUd)tlW'I .. and block those on the list
If facillll_ ... unavlilable to provide Incoming cd scrHning via the CUltDnw's lilt, ItInda'd call compI8don wiU
occur. Call.. whoM num:.. ... blockId are clrec:ted to a Tllephone Company reccrdad announcement.

2.3 Cal ForwM:llng

PennIa a CUIIDn*' II) hnIItr .. IncoIring calla II) InClIher telephone number wltIin the exchange or on the long
dIIIIIlDI~.. natWOIk. The Cal ForwMlng~ Ia reepontRH for the payment of ch_gel
(I.g.. tal at.geI) far e.lh cal baIween his Cd FocwMlng 8CJ'1ppacI telephone and thl taIephone to which the
celli bIIng b_dado 'The ....mllion may not meet nom'lII stIndIIdI dIpendng on 111 datane:a and rou1Ing
nec"llfJo cal Forwardng is available with hunting line service, subject to certain Unitatlons within the hunting
grcup.

2.4 Cal ForwlRlng-Buay Une

An incoming CIIII 8rlCCU1t8ring a busy oondItlon i. ILdDINIIIcaIy 1ranIfwrad II) a~ 1Ilaphona numb«
within the exchange or an the long dstance telecomrftjnlcatlons nalWGrk. The farwM:iad numba' II dMignated
by the subaalber when the MNIce is ordered. The Cal Forwwdng CUIIO"* II rupanIibIa for the payment of
ch.-g_ (I.g•• toll charges) for each call betw." the call Forwll'Clng aq&ippId telephon1l1ne and the line to
which the cal i. being torwlrdld. Thl transmlsalon may not meet notmIl Itnardl dIpendIng on fhe dstance
and routing nec:eaary.

I.sued: AprIl 25, 1994

By DREW A. ROY, President - Oklahoma
Southwest." Bell Tliaphone Company

Oklahoma City, Oklahoma

Effec:llv8: May 3, 1994
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CALL MANAGEMENT SERVICES

2. SERViCE DESCRIPTIONS (Continued)

2.5 Call Forwarding-Don't Answer

Unanaw8fed incoming call. 81e automatically tran.ferred to a pre~eaignated telephone number within the
excnange or the long distance telecommunications network. The forwarded to number is designated by the
subecrlber when the urvfcft I. ordered. The ca!I illranaterred after aut number of rings. The Call Forw8lding
customer is responsible for the payment of charges (e.g.• toll charges) for each cal between the Call Forwarclng
equipped telephone line and the line to which the cal is being forwarded. The transrriuion may not meet normal
standards depending on the distance end routing neceeaary.

2.6 Call R8bJm

Enables the customer to redial autDmaIlcaIly the telephone number of the molt recent incoming call. The
Telephone Col11)any's equlpmlnt will mike repea18d 1It8111)1a to eetabllth the cd. tor a thirty (30) minute period
beginning with the eusllOmer's aclivallon of Call Re1Um if the moll recant inCloming call telepncne number is busy.

2.7 Call Trace

Enabl.s the custom. to lnl1late a trace of the last incoming CIIIl completed by dallng 111 aetlvatlon code
immediately after terminating the call. If a trace il 1UCC*1tuI. the Telephon. CoI11)any'1 equipment wi" record
the incoming call deUil (not the convenatlon). The reeul1a of the tr.. will not be provided to the c:uatomer
direc1fy. For further IIClion to be taken. the CUSlDl'1'lW C*l contact the Telephone Con'1fMny via the 800 , provided
in the call Trace Announcement

2.8 Call Wahing

AI... a CUltDmer who il using his telephone that anoIher caler Is tryfng 110 r.ach him. Where f.aIItl.. permit,
Cal W8itlng lubeatbers may d8acIIvate CIII Waiting tor the ciJrllllon of OM C8lI. Cal Wal1ing Is automa1Ically
reactivated for the next ortglnlllng or terrTinlllng CIIII.

2.9 Priority Call

Provides the eu*>l'1'lW with • dtdnc::tive .ertlng ajgMI. rilg 01 cal Wdng tone (Jf th. eu*>l'1'lW ha .ub8c:ribed
to C8l1 Waiting). when the custonw Is Clllied from pre....cted .-phon. numberl. The cu*"* eM oonstruel
or modify a tNphon. numt. eNning lilt. The Telephan. CompIrIy equipment wilt ICl'Mn Incoming calls
aglinst the customer', 1* and provide the Priority Cd HrVIce for telephane nul"l1ben on the customer's list.

2.10 Remote Aoceu to Call ForwMing

Pemita • CUIIorrW that IIleo IUbIcrtbM to the cal Forwarding ..... (cfeecrIbed in 2.1.8) to ...... deecUvat.
or cha1g8th. cal Forwnng from a rll'J101l8lca11Dn. R8rt1DI8 Acceu 110 cal Forwnng CIn only be lCCIIud
from a Dual Tone .....Frequancy (DTMF) telephone which ha a full Nt of char8Cter8 Inclucing "." and .,..
All charg.. incurred to lICC8a the remote number wit be billed appropriately.

2.11 SeIecIlve cau FOIWafdng

En.... the CU8IOrMr 110 torwn incoming C8h from pr...ected tllephone numbeR to lIn01her telephone
number. 'The e&*OnW CII1 conatruet or modfy a telephon. nuntMlr ecrHnlng IlIL The TlIephone Col11)any
~.. ecnen irIcloImg cdIlgU1lt the cut1DmIr's IIet and fonNrd only thole telephon. numbers on
the IlL 'The SeI.CIIve Cal Forwlldlng CUI1Ol'1'lW Is r.-panaible for the paynw1t 01 ch.-g.. (•.g., toll charg.s)
tor ...CIII .,..".. SeIecdve Cal Forwlldng eqc ipped teIephall8 line and thl line 110 which the call i. being
foI ••dId.

Issued: April 25. 1994

By DREW A. ROY. President - OkI.t1oma
SouIhwestern Bell Telephone Co"1*'Y

Oldahoma City, OIdahama

EfIecIIve: May 3. 1994
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CALL MANAGEMENT SERVICES

2. SERVICE DESCRIPTIONS (Continued)

2.12 Simultaneous Call Forwarding

Used in conjunction with Call Forwarding permits a customer to transfer incoming calls simultaneously between
switching entities. The number of calls transferred simultaneously is limited to the number of hunting access lines
subscribed to by the customer at the originating end. Simultaneous Call Forwarding is limited to customers served
by certain types of equipped central offices and may be established only on another line which is not part of a
hunting group. The Simultaneous Call Forwarding customer is responsible for the payment of charges (e.g., toll
chargesl for each call between the Simultaneous Call Forwarding equipped telephone line and the line to which
the call is being forwarded.

2.13 Speed Calling

Enables a customer to place calls to other telephone numbers by dialing a one or two digit code rather than the
complete telephone number. Eight code capacity andlor 30 code capacity may be provided on the same line,
however, duplicate code capacities may not be provided. The combination of code capacities is not available on
multiline number assignments equipped with hunting.

2.14 Three Way Calling

Enable. a customer to add a third party to an existing call without operator assistance. thereby establishing a
three-way conversation. The transmission may vary depending on the distance and routing necessary, therefore,
transmission may not meet normal standards.

2.1 5 Caller 10

(AT) Caller 10 is the general category of the following service. which assi.t customers in the management of incoming
(MT) calls. Caller 10 service i. avlilable with compatible single and multiple line residence and business service where

appropriate technology and facilities are Ivailable.

(AT) Calling Number Delivery
Utilize. specific network capabilitie. to tran.mit the Calling Party Number (CPN) associated with an
incoming call to the called party's acce•• line. The CPN of the incoming call is transmitted during the silent
interval between the first and second ring of the called party's line. Caller 10 subscribers must provide, and
connect, their own compatible premise. equipment in order to process the CPN transmission.

(AT) Calling Name Delivery
I Enable. the called party to identify the calling party by a displayed name before the cIII is answered. The
I displayed name is the nama a.sociated with the CPN. Calling Name Delivery sub.cribers must provide, and

(AT) connect, their own compatible premise. equipment in order to proc... the name transmi••ion.

(CT) A customer may prevent the di.play of their name and number by activating par call blocking immediately prior
I to the call. Name and number blocking is available on a per call ba.ia, at no charge. It is Ictiva~ed by dialing a
I specific acce.s code. If a customer has activated name and number blocking, the name and number will not be
I transmitted to the diaplay equipment of a Caller 10 sub.crib.... Instead, the Caller 10 subscriber will receive a
I privIIcy indiCl1ar. Thia priwcy indiCl1ar notifi.. the Call. 10 subscriber that the calling party chose to block name

(CT) and number delivery.

(MT)

Issued: February 8, 1995

By DAVID R. LOPEZ, Pre.ident· Oklahoma
Southwestem Bell Telephone Company

Oklahoma City, Oklahoma

Effective: February 10, 1995
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2. SERVICE DESCRIPTIONS (Continued)

2.15 Caller 10 (continued)

(CT)

(AT)
I
I

I
I
I
I
I
I
I
I

I
I
I

(AT)

(MT)

ICTI

ICT)

(CT)

Name and number blocking will not be provided on calls originating from public, semi-public or other services used
by the general public.

Caller 10 service is offered on a subscription basis which requires the customer to order the service. Where
Caller 10 service is available, any calling party, whether they subscribe to Caller 10 or not, has per call blocking
capability.

SWBT shall not be liable for any and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller 10 customer of a name or telephone number which the calling party has
requested to be omitted from the telephone directory or the disclosing of such name or telephone number to any
person. SWBT shall not be liable for any and all claims for damages caused or claimed to have been caused,
directly or indirectly, by the transmission to a Caller 10 customer of a name or telephone number which the calling
party or the Caller 10 customer finds erroneous, offensive, embarras.ing or mi.leading for any reason, including
but not limited to the way in which the calling party's name ha. been abbreviated. SWBT shall not be liable for
any and all claims for damages caused by the telecommunication. utility failure to transmit the privacy indicator
to the called party when such indicator has been passed to the telecommunications utility by SWBT.

A. Feature Interaction

An originating caller's name and number may not be displayed at the called party under the following conditions:

1. The calling name and number will not be displayed if the called party i. off-hook. The called party must be on
hook to receive the caller's data. If a customer subscribes to both Call W8itingand Caller 10, and i. on an
existing call, a second incoming call will not be displayed. The called party of the second incoming call will
receive a call waiting tone.

2. The name and number will not be displayed if the called party answers the incoming call during the first ring
interval.

3. Caller 10 cannot be provided with any distinctive ringing lines having a maximum silent interval duration that
is not long enough to allow transmission of the data.

4. Identification of specific stations or extensions served by a PBX is not po.sible. The main directory number
of the PBX will be displayed.

5. Caller 10 cannot be provided if the calling party is from a multi-party line. The called party will receive an
~unavailable~ display.

(CT) e. The calling name and number will be unavailable if it is from another office that i. not linked by appropriate
facilities with the called party's office.

(CT) 7. The calling party has activated name and number blocking.

(MT)

Issued: February 8, 19915

By DAVID R. LOPEZ, President - Oklahoma
Southwestern BeN Telephone Company

Oklahoma City, Oklahoma

Effective: February 10. 1995
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2. SERVICE DESCRIPTIONS (Continued)

2.16 ComCall

A. ComCall allows a single-line customer to set up internal intercom communications between multiple extensions.
The feature has a distinctive ring capability so that specific ringing pattems may be assigned to different persons.
The service allows users who answer an incoming call to put that call On hold and to initiate an intercom call.
The service also allows the user to put an outside call on hold and to answer that call from the same or any other
extension. ComCall is not available on multiline hunting group arrangements.

Three Way Calling is necessary for the operation of ComCall.

B. Rates

ComCall, per line .

2.17 Personalized Ring

USOC

E1N

Monthly Rate (11
Minimum/Maximum

Residenc, Business

$2.00/$5.00 $2.50/$5.50

Personalized Ring allows a single-lin, customer to simulate a multi·lin, environment by assigning unique ringing
patterns to incoming calls. The service allows up to three directory numbers (ONs) to share the same line; one
of which is called the primary ON and the remaining numbers are called depend,nt ONs. Personalized Ring is

(en not available with some hunting arrangements.

A. Service Interactions

1. When a Personalized Ring customer subscrib,. to any Call Forwarding f,ature, th, dependent ONs can
either b, forwarded to the sam, number a. the primary ON or receive no forwarding treatment at all.

2. When provided with Selective Call Forwarding, Priority Call or Call Blocker, the primary and dependent
ONs share the same screen list for call treatment.

3. If a Personalized Ring line also has Call Waiting, incoming calls to the primary ON will activate the standard
Call Waiting ton& Incoming call. to the dependent ON. will activate a distinctive Call Waiting tone similar
to the distinctive ring pattern but at a more rapid cadenc&

B. Rates and Charges

1. A directory listing is provided to each dependent ON. If a customer requesta, the Telephone Company
will provide a non-published or non-listed number at no charge for a dependent number. However, if the
primary ON and all the dependent ONs are non-published or non-listed, the appropriate monthly rate, as
shown in the Directory Listing. section of this Tariff, is applicable on the primary ON.

2. Regular Extra Listing. and Special Type. of Extra Listing rate., a. shown in the Directory Listings section
of this Tariff may apply to the primary or dependent ON••

3. If a customer reque.ta the name to be changed on a dependent ON, a service charge equivalent to the
service charge applied to Regular Extra Listings in th, Directory Listings section of this Tariff is applicable.

4. For a cu.tomer-requested depend,nt number change, the service charge applie••

5. When a customer r,questl the T,lephon, Company to change the treatment of its d,p,ndent ONs
regarding forwarding of calls, a service charge appli...

(1) Current monthly rat,s are contained in price lists furnished to the Oklahoma Corporation Commission. Monthly rates
or charge. may be changed upon 30 days written notification to the Commi••ion prior to the chang.. A waiver of
OAC 185:55-5-10 was approved by Order No. 344883, in Cau.e No. PUOOOO798, dated February 12, 1990.

Issued: June 8, 1995

By DAVID R. LOPEZ. Pre.ident • Oklahoma
Southwestern Bell Telephone Company

Oklahoma City, Oklahoma

Effective: June 7, 1995
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2. SERVICE DESCRIPTIONS (Continued)

On, O,p,ndent ON DRS $4.001$6.00$7.001$10.00

The Call., 10 Value Package permits customers to purchase a predefined group of services and receive a discount
as part of the customer's monthly billing. Caller 10 Value Package is composed of: Caller 10-Calling Number
Delivery, Call Return and Call Blocker.

Monthly Rate (1)
MinimumlMaximum

USOC Residenc, Business

2.17 Personalized Ring (Continued)

B. Rates and Charges (Continued)

6. Rates

ORS1X 4.00/6.00 7.00/10.00
ORS2X 2.00/ 5.00 3.00/ 5.00

Two Oepend,nt ONs
1st Dependent ON
2nd Dependent ON

2. 18 Caller 10 Value Package

(MT)

I
I
I
I
I
I
I

I
I
I

I
I
I
I
I
I

(Mn
(CT)

(Mn
I
I
I
I
I

(Mn

(AT)

I
I
I
I
I
I
I
I
I
I
I

(AT)

Any of these s'rvices can still be purchased on an individual basis under the t,rms specified in this tariff section.

Caller 10 Value Package is available only to residenc, customers and is subject to the availability and limitations
specified in this tariff for the individual services.

The rates and charges for the individual services apply as set forth in this tariff. In addition, the Caller 10 Value
Package discount or monthly rate is applied as a credit to the customer's account.

2.19 Caller 10 Value Package Plus

The Caller 10 Value Package Plus permits customers to purchased a predefined group of services and receive a
discount as part of the customer's monthly billing. Caller 10 Value Pickage Plus is composed of: Caller 10-Calling
Name Delivery !Wi Caller 10-Calling Number Delivery, Call Return and Call Blocker.

Any of these services can still be purchased on an individual basis under the terms specified in this Tariff section.

Caller 10 Value Package Plus is available only to residence customers and is subject to the availability and
limitations specified in this Tariff for the individual services.

The rates and charges for the individual services apply as set forth in this Tariff. In addition, the Caller 10 Value
Package Plus discount or monthly rate is applied as a credit to the customer's account.

(Mn (1) Current monthly rat.. are contained in price lists furnished to the Oklehome Corporation Commission. Monthly rates
I or charge. m-v be ch.nged upon 30 days written notification to the Commission prior to the chang.. A waiver of

(Mn OAC 165:55-5·10 wa. approved by Order No. 344883, in Cause No. PUO 000798. dated FebNary 12, 1990.

Issued: FebNary 8, 1995 Effective: FebNary 10. 1995

By DAVID R. LOPEZ, President - Oklahoma
Southwestern Bell Telephone Company

Oklahoma City. Oklahoma
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2. SERVICE DESCRIPTIONS (Continued)

2.20 THE WORKS

(CT) A. THE WORKS permits customers to purchase a predefined group of services and receive a discount on their total
monthly recurring bill.

THE WORKS is composed of the following:

(AT)

(AT)

Call Waiting (1)
Call Forwarding
Three-Way Calling
Speed Calling 8
Caller 10· Calling Number Delivery (2)
Call Return

Selective Call Forwarding Caller 10 • Calling Name Delivery (2)
Call Blocker
Priority Call
Auto Radial
Call Trace
Remote Access to Call Forwarding

B. Any of these services can still be purchased on an individual basis under the terms specified in this tariff section.

(CT) THE WORKS is available to residence and business customers where facilities are available. It is subject to the
availability and limitations specified in this tariff for the services.

C. Rates and Charges

The rates and charges for the individual services apply as set forth in this tariff. In addition, THE WORKS discount
or monthly rate is applied as a credit to the customer's account.

The service charge tor any directory listings as specified in the Directory Ustings section of this Tariff ordered at
the same time as THE WORKS may be waived during promotional periods. Promotions are defined in 4. following.

2.21 THE WORKS PLUS

(AT) A. THE WORKS PLUS which is available only to residence customers, includes the Call Management Services listed
ICT) in 2.20 above for THE WORKS and also includes the 20% discounted 1 + Saver Optional Toll Calling Plan (see

the LDng Distance Message Telecommunications Service Tariff).

8. Any of these services can still be purchased on an individual basis under the terms specified in this tariff section
and the LDng Distance Telecommunications Service Tariff.

C. Rates and Charges

The rate. and charge. for the individual Call Management service. in THE WORKS apply as set forth in 2.19
abov.. The rates and charge. for the 1 + Saver Optional Toll Calling Plan are found in the LDng Distance
Message. Telecommunications Service Tariff, paragraph 11.6.8.2.

(AT) (1) Busines. customers mav .ubscribe to THE WORKS without the Caa Waiting futur&
I (2) Residence and busin.. customers may subscribe to THE WORKS without Caller ID • Calling Number Deliver and

(An Caller ID • Calling Name Delivery if the service. are not available for technological ,.a.on..

Issued: June 15, 1995

By DAVID R. LOPEZ, President· Oklahoma
Southwestern Bell Telephone Company

Oklahoma City, Oklahoma

Effective: June 19. , 995
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CALL MANAGEMENT SERVICES

2. SERVICE DESCRIPTIONS (Continued)

2.22 BizSaver

A. BizSaver permits business customers to purchase a predetermined group of services and receive a discount on
their total monthly recurring bill.

The services which are available for selection in the BizSaver arrangements are:

Call Waiting
Call Forwarding
Three-Way Calling
Speed Calling 8
Speed Calling 30
Remote Access to Call Forwarding

(CT) There are four BizSaver arrangements available:

BizSav" 'A' includes the following:

e PersonaliZed Ring and
• Any three of the above services.

Call Return
Call Blocker
Priority Call
Auto Redial
Selective Call Forwarding

BizSaver "B' include. the following:

e Caller 10 (Calling Name Delivery andlor Calling Number Delivery) and
• Any three of the above services.

BizSav" 'C' includes the following:

• Any four of the above service•.

(AT) SizSav" '0' includes the following:
I
I e Caller 10 (Calling Name Delivery andlor Calling Number Delivery,
I • Personalized Ring and

(AT) • Any two of the above service••

B. Any of these service. can still be purchased on an individual basi. under the terms specified in this tariff section.

SizSaver is available only to business customers, excluding some multiline hunting arrengements and trunk
facilitie. (eg., PLEXAR and Centrex) and is subject to the availability and limitations specified in the tariff for the
individual services.

C. Rate. and Charge.

The ratea and chargee for the individual services apply al set forth in thil tariff. In addition, the BizSaver discount,
or monthly rete i. appliM I' a credit to the customer's account.

The service chlrge for any directory listings, al specified in the Directory Wltin;. section of thil Tariff, ordered
at the same time a. SizSav., may be waived during promotional period.. Promotion. are defined in 4. follOWing.

The service charge appliclble to upgrading from re.idence to bUline.. servic.. IS specified in the local Exchange
Tariff may be wlived when the Customer upgrede. and orders BizSav., dUring promotional periods.

2.23 Preferred Number Service (PNS)

A. Preferred Number Service is a re.idential service whereby incoming cill. to the sub.criber', PNS number are
automatically forwarded by the Telephone Company centrlll office equipment to the sub.criber's current
Southwestern Bell Telephone Company relidence number. The terminating number mUlt have incoming call
capability.

Issued: June 15, 1996

By DAVID R. LOPEZ, President - Oklahoma
Southwestern Bell Telephone Company

Oklahoma City, Oklahoma

Effective: June 19, 1995
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CALL MANAGEMENT SERVICES

2. SERVICE DESCRIPTIONS (Continued)

(FC) 2.23 Preferred Number Service (PNS) (Continued)

(Mn B. A unique ringing signal is available as an option to Preferred Number Service. A unique ringing signal will allow
I the PNS subscriber to distinguish if the incoming call was placed by dialing the subscriber's PNS number or the
I subscriber's current residence local exchange telephone number. The termination with unique ringing must be
I in the Telephone Company's service area.
I
I C. The Unique Ring option cannot be provided on Preferred Number Service if more than one unique ringing pattern
I is already on the customer's local exchange number (.e.g, two Personalized Rings).
I
I D. Preferred Number Service and the Unique Ring capability is offered subject to the availability of Telephone
I Company central office facilities.
I
I E. Preferred Number Service is not offered where the terminating station is a business, Public or Semi-Public class
I of service.
I
I F. Transmission quality may vary depending on the distance and routing neces.ary to complete the forwarded call.
I Preferred Number Service i. not suitable for transmission of data.
I
I G. Preferred Numb.r S.rvic. is available when used in conn.ction with local exchange s.rvic. or Long Distance
I Telecommunication. S.rvice (LDMTS) or inward Wide Area Tel.communications Service (WATS) lines (800
I Servic.).
I
I H. Incoming .can. to the Pr.f.rred Numb.r Service numb.r can b. forwarded within the local calling scope of an
I exchange in which the cu.tom.r i. located and cannot b. u.ed to expand the calling scope beyond that available
I to the PHS sub.crib.r. Pref.rred Numb.r Service may r••ult in a toll call if the incoming call is forwarded outside

(MT} of the local calling scope.

I. The originating caner is responsible for any charge. incurred from the point of origination to the PNS number.

Preferred Number S.rvice sub.criber is responsibl. for all charg•• incurred b.twe.n the PNS number and the
terminating numb.r. If call. b.tw.en the PNS numb.r and the terminating number are within the same local
calling scope, only the monthly rat. applie.. If such call. go outside the local calling scope, toll charges apply
in addition to the monthly rate.

J. A resid.ntial directory listing, eith.r the current resid.nc.local exchange number or the sub.crib.r's PNS number
in the sam. local exchange, is provided to the PHS subscriber at no additional charge. If the customer wants both
numbers to b. listed. an additional listing may be obtained at the appropriate rates outlined in the Directory Listing
section of this Tariff. If the cu.tom.r wants a non-published or non-Ii.ted numb.r, the appropriate charges as
outlined in the Dir.ctory U.ting section of this Tariff are applicabl. on the "forwarded-to" local residence exchange
number.

K. Pref.rred Numb.r S.rvic. i. not available to a re.idenc. u.ed a. a plac. of bu.in.... Rules and Regulations
pertaining to the application of re.idence s.rvice are the sam. in conjunction with Preferred Number Service. See
"Rul.. and Regulations Applying To All Customer's Contracta" section of this tariff.

L. Applicetion of Rate. and Charg..

The application of rat.. and charge. as follows are in addition to tho•• sp.cified in paragraph 3. following.

1. If the cu.tom.r r.qu••a to change the numb.r to which calla are forwarded, a s.rvic. charge applies.

2. Th. sub••qu.nt addition of Unique Ring will require a s.rvic. charge.

3. The service charge for Preferred Numb.r Service will apply in addition to the s.rvice charge for other services
establi.hed on the same line.

1MT}

Issued: February 8. 1996

By DAVID R. LOPEZ. Pr.sident - Oklahoma
Southw..tern Bell Tel.phon. Company

Oklahoma City, Oklahoma

Effectiv.: February 10, 1995


