
Your 0UI"IWIt long ...... COIftptmY offers...

Leoal, toll end long "'''''oe ..rvlce.

You get local and toll .ervlce for the .... price that you currently pay and••.

"Your telephone number remains the same.

7. HOW LlKI!LY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely••••••••••••••••••••••••••••••••••••••• 0 4

Somewhat likely•.....•.•.••.•.•..•..•.•••.... 0 3

Not very likely O2

Not at a1llikety 0 1

Your current long distance company offers...

Local. toll and long distance service.

You get local and toll ..rvlce for the same price that you currently pay and...

Your telephone number changes and you get a referral announcement on your old
number for 1 year.

8. HOW LIKELY WOULD YOU BE TQ CONSIDER SWITCHING TO THIS COMPANY?

Very likely 0 4

Somewhat likely 0 3

Not very likely O2

Not at all likely" ~ 0 1

C ConStat. Inc.: V.3B

(18)

128:2.)

130)

• 9-



._.~""""iii._

Your 0UIftfIt long ell COIftJNIIIy offers...

......, toll and long noe ..",108.

You get local and toll for 25% off ....t you currently pay and...

V............. m.imber c and you get a referral announcement on your old number
fer 6 montha.

~

I. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely••.•••••.••••••••.••••••••••••••••••••. Q 4 (33)

Somewhat likely•••••••.•••.••••••••••••••.••. Q 3

Not very likely ..•••.••...••.••••••••••.•••••••. Q 2

Not at a111~ .•....•....•..•.....•.•.••....... Q 1

A cable televl.lon company offers...

Local and toll aervice only.

You get local and toll ..rvlce for the aame price that you currently pay and...

Your ....phone nUmHf cMntJes and you get a feferral announcement with transfer on
your old number for 6 months.

(11)

(34:35)

10. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely......•........•.................••••.. Q 4

Somewhat likely.............•..•............. Q 3

Not very likely, Q2

Not at all likely ..................••....•........ r:l1

C ConStat, Inc.: V.3B

(361

- 10-



. A OCMIIpany other than your current long dl.tlince or loetll t.phone
....,..ny offers•••

LooaI, loll and long "'1Ce Ml'Vlce.

You lend toll ..moe for tlw .... price thIIt you cwrently PlY and...

Vour miMbar· ...... and you gat a Nferral announcement with Il'IIn"'r on
your old number for 1 v-ar.

11. HOW UKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely•••••••••••••••••••••••••••~•••••••••.. 0 4

Somewhat likely•••••••••••••••••••••••••••••• 0 3

Not very HkeIy O2

Not at an~ 0 1

A ..,Ie te'evl.'on com,..y offers...

Local and toll .ervlce only.

You get local and toll MrYlce for 15% off what you currently pay and...

Your telephone number change. and you get a referral announcement on your old
number for 1 year.

(14)

(40:41J

12. HOW LIKELY WOULD YOU BE TO CONSIDER ~WITCHING TO THIS COMPANY?

Very likely•......••••.••••........•••••.•••.•.... 0 4

Somewhat likely......•....................... 0 3

Not very likely , O2

Not at all likely ....•....••.......•.............. 0 1

C ConStat, Inc.: V.3B

(42J
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A ..... taIeYIeIon 001II"" offers...

....., ... toll aervIoe only.

You --' 1ooa'lIftd ~, ..moe for S% off what you currentty IMY and••.
. .

Your ....,:.one nUmber oh..... and you get a ..........1 IIftnouncement on your old n......r
for 8 montha.

13. HOW UKI!LY WOULD YOU 8E TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely•••••••••••.••••••••••••••••••••••••••. 0 4

Sornewttat likely 0 3

I'Itot very IIk8Iy O2

Not at all~ •••••: 0 1

A cable television company offers...

Local, toll and long dl_nee service.

You get local and toll MrYlee for the same price that you currently pay and...

Your telephone number change. and you get a referral announcement on your old
number for 1 year.

(12)

148:47)

14. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 1:14

Somewhat. likely ; 1:13

Not very likely 1:12

Not at aJlllkely 1:11

C ConStat, Inc.: V.3B

148)
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A ............Ioatlo... .......,y other thIIn your current long eIIa.nee or 10081 tlhlphone
"''1any offers...

.....1 and toll service only.

'\'ou gat local and.toII HrYI.. for 21% off whet you aurrentIy P8Y and...

Vour ...."'one number ch..... and you get a ret....... announcement on your old number
for 1 year.

15. HOW LIKELY WOULD VOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likety••..................•.................. 0 4

Somewhat likely•••••••••••••••••••••••••••••. 0 3

Not very Iikety O2

Not at all likely •••••••••.••••••••••••••••.••••.. 0 ,

A telecommunications compeny other than your current long distance or local telephone
company offers...

Local, toll and long d'etllnce aervice.

You get local and toll .ervlce for 25% off whIIt you currently pay and...

Your te"phone number changes and you get a referral announcement with transfer on
your old number for 6 months.

[51J

(10)

(52:53]

16. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely........•....................•......... 0 4

Somewhaf iikely...•....•.....:....•.......... 0 3

Not very likely .•............•.......•.......... O2

Not at all likely 0 1

C ConStat, Inc.: V.38

[54]
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A ceI»Ie tuwt.1on COI'tIpMy offers...

LoaeI and toll aervlce only.

You get local and toll ..... for 21% off what you currently pay and...

Your ....phone number remains the .ma.

17. HOW LIKELY WOULD YOU BE TO CONSIDER swrrCHING TO THIS COMPANY?

Very likely 0"

Somewhat likely 0 3

Not very IfkeIy Q 2

Not at all likely Q 1

(17)

A cable television company off.rs...

Local, toll and long distance ••rvlce.

You get local and toll ••rvice for 25% off what you currently pay and...

Your telephone number change. and you get a referral announcement with transfer on
your old number for 1 year.

(01)

18. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely.•........••..................•..•..... Q 4

SomeWhat Iik.ly......................•....... 0 3

Not very Iik.ly •.............: O2

Not at all likely ......•...•.•..........•......... Q 1

~ ConStat, Inc.: V.38

(58:591

(80)

- 14-



A , ••••••••...-..n. eomp_y other than your current long dt_nce or local t••phone
........, offers••.

LooaI and toll ..rvlN only.

You .. local and toll aervfce for 11% off what you currently pay and....
Your .......... number ehen..s and you get a refemll announcement on your old num"'"

for 6 months. .

11. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely••••••••••••••••..••••••.•••••••.•••••. 0 4

Somewhat likely•••••••••••••••••••••••••••••. 0 3

Not very lik~ .•..•.•.......•.••..••••.•.•••.•. O2

Not at all likely ••••••••:•••••••••••••••••••••••• 0 1

(13)

A telecommunication. company other than your current long dlatanee or local telephone
company offers...

Local and toll .ervlce only.

You get local and toll service for the .ame price that you currently pay and...

Your telephone number remains the same.

(01)

IM:!S)

20. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 0 4

Somewhat li~ely , 0 3

Not very likely O2

Not at all likely 0 1

e ConStat. Inc.: V.3B

(116)

- 15-



.1<iIIlo...~-.....-

A .... television 0"'" otters••.

.....1. toll 8tId long d...... aerY...

You I_I and to" ..mae for 15% off what you currently pay and...

Y n"" ........ and you get a reternl announcement with van.r on
your old number for I month••

21. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 0 4

Somewhat likely Q 3

Not very IIk8Iy Q 2

Not at a1111k81y 0 1

1111

A "ecommunlcatlon. company other than your current long dl.tance or local telephone
company offers...

Local and toll service only.

You get local and toll service for the s.me price that you currently pay and...

Your telephone number c....... and you get a referral announcement with tranafer on
your old number for 6 months.

(04)

[70:71)

22. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q4

Somewhat likely Cla
Not very likely O2

Not at all likely 0 1

C ConStat, Inc.: V.3B

(72)
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------------._.__._._---

A aon. co..petty other than your current long dletanee or local telephone
OOIIIfI'IIftY offers .

L"', toll end long dl..... eervlce.

You get local end t~1 """08 for 15% off what you currently p8Y and....

Your telephone number rematn. the ••me•

...-------------------------------.(1I:14J
23. HOW LIKRLV WOULD YOU 81 TO CONSIDeR SWITCHING TO THIS COMPANY?

v.ry Uk.ty••••••••••••••••••••••••••••••••••••••• 0 4

Somewhat likely•..••••••••••••,.~•••••••••••. 0 3

Not very Iik8Iy ••••••••••••••••••••••••••••••••• O2

Not at aIIHk81y 0 1

Your current long dl.tanee company offers...

Local, toll and long dl_nce service.

You get local and toll ..rvlce for 5%.off what you currently pay and ...

Your telephone number change. and you get a referral announcement with tran.fer on
your old number for 6 months.

(02)

(78:77)

24. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 0 4

Somewhat Ukely 0 3

Not very likely (J2

Not at aJllikely 0 1

C ConStat, Inc.: V.3S

(78)
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Your ourNIIt DOIIIfJIIJ'y offers ..'

Local, toll and long .

You get toaal and toll ..moe for 15% off whIIt you CUTentty P8Y and ...

your ......... n.............. and you get a referral announcement with tranafttr on
your old number for 1 year.

25. HOW LIKELY WOULD YOU BE TO CONStDaR SWITCHING TO THIS COMPANY?

Very Hkety•••••••••••••••••••••••••••••••••••••••0.
Somewhat llkety••••••.••••••••••••••••••••••• 0 3

Not very likely •••••••••.••.•••••.••••••••••••••~

Not at alllkely ••..•.••.••••.••.•.....••••...... Q 1

26. AuumIng that you .... pili... to IIWItch your IoaaIMd tal ........ IMtrvice to another compMy and all
compIInIes were making basically the same offer. which compeny would you choose? (CHECK ONLY ONE
COMPANY)

Access America .••.•••..•.•.....••••.•.•.•.....•..•...001
Allnet •••••••••.••.•.••••..•.•.•..••.•.••..•.••.•••.•••••••.Cl02

AT&T ..•.•.•....•..••.....•......•..•......................Cloo
Bay Area Teleport. '" ....•......•....•....•........•.0 04

Bittel ......•....•.•.•......................•.....•..•.......0 05

Cable & Wireless 0 06

Cablevision ........................•................•...00,
Call America Ooa
Comcast. .•.•••••.•.. ~ .....• ~ 0 09

Comm Systems •.....•.....•....•••....••••....•.•••..0 10

Cox Cable .....•••...................•.......•.•..••.•.••0 11

Oialnet ..............................•.•..•.....•.•.•......0 12

Execuline......•......•....•........•.........•.....••....0 13

Express Tel •...•..•.....•......•..•••...•..•.......•....014
Mel .............•..............••...•.......................0 15

C ConStat. Inc.: V.3B

Metromedia ......•........••.....••.•••••.•.••.••.•.•..(JUI
Metropolitan FIber System (MFS) (J17
Multivision •......•......•..•......•....•..•.....•...•.•.018

Paragon•.........••...•.....•...•.........•••.•......•..0 19

Phoenix Communications .•.....•.•.•........•..~

Sprint .•.........••.............•...•......•............•.0 21

South Bay Cable......•..........•....•..............022
Southwestern ..................•.....................0 23

TCl..•••.•..•......•••......•......•.•..••.•.••••.•.........(J24
Teleport Communications Group (TCG) •...0 25

ThriftyTel.•...•.•.•••..••.••.•••..••.•....••.............0 26

Time Warner.•..•.•...................• '" ...•...••••.•0 27

Viacom.........••...............•..•..•........••.......•0 28

WilTel...........••.•..•..•....•.•...•••••••.....•.........0 29

Working Assets •.••....•••...•••••••••••.•...•...•.••0 30

Another company (PLEASE WRITE IN)

(301:0&1
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27. .-.a nil...you bid to ..... yaur ,.Iiphone number If you IWftched service. how much would each 01
.. foIauJlftg yow .u.1Dod to~ your local and toll telephone service to another company?
For ..... OM. pI......II.........r It MUd mMI you much rI10At IIkefy to consider switching, somewhat
mont IIIc8Iy to consider 8WItchIng or have no affect on your likefthood to consider switching.

MUCH
MOBELiKElY

Frwe can Wafting for 1 yeer 03

A$36 check you receive in 1he I'I'IBiI •••••••••••••••••••~••••••••••••03 .

Frwe buic cable televtaton I8Mae for 3 months Os

A tnIe telephone set Os

10% discount on your long di8tanee bill Os

One tnIe premium cable tellYi8ion channel (e.g.,

HBO, Disney Channel, or The Movie Channel)

for 3 months.••.••..••.•..••.••••.•...••••.•••••...•••••...•..••.•••...••..0 3

A free voice mail box for your home for 3 months..••...•.•••..0 3

You could customize the announcement people hear

when they call your otd number (e.g., 7hank you for

calling the Smith residence. Our number has been

changed to 555-2222·) 0 3

SOMEWHAT HAVE NO
MQRELIKELY AFFECT

O2 0 1 (ItOJ

O2 0 1 111)

O2 0 1 (12)

O2 0 1 113}

O2 0 1 (14)

(15)

(18)

"7]

28. Assuming you bad. to change your tetephone number to switch to another company for your local and toll
service, how mUCh, if any, would you be wiRing to pay per month to keep your telephone number instead of
getting a referral announcement?

AMOUNT PER MONTH TO KEEP
TELEPHONE NUMBER: ...........•.•.••.••.... $ _

Nothingl WOUld get referral announcement.. 00

C ConStat. Inc.

[18:21]
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I SECTION II - YOUR HOME TELEPHONE SERVICE I10-. _

29. How mBnY1ImI8 have you moved in the put 5 years?

None ..•••••••••••••••••••••••••••••.••••••••.••.•••....••... 0 0

0I'le ....•.•••..•........•...••.••..•......•••.•.........•.... Q 1

Two ••••••••••..•••••.••••••••.•.•.•..•••.•.•••.••..•.....•... Q 2

Th Q 3 ~

Four •.•....••.••.••...••.•..••.•,•........••.••..•.....•..... 0 4

Five or more times 05
30. How likely are you to move within the next 2 years?

Very likely ...~••••••••••.••••••••••••••••.••••••••••••••••.••. Q4

Sotnewhat likely 0 3

Not very likely O2

Not at all likely Q 1

31. How many years have you had your current home telephone number?

Less than 1 year 0 1

1 to 3 years.•.......................·•.........•............ O2

3 to 5 years ~••......•............... 0 3

5 to 10 years 0 ..
More than 10 years 0 5

C ConStat. Inc.
- 20-
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Iii

328. Has your telephone number ever cIWIged? III)

YES•••••••••••••••••••••••••••••••••••••••••••••••••••••••••. Q 1 PI.EASE ANSWER QUESTIONS 32b' AND 32c

NO ~ PLEASE GO TO QUESTION 33

32b. Why did your.telephone number change?

Y0lJ JTK)V8c:J ••••••••••••••••••••••••••••••••••••••••••••••• 0 1

your code ~Iged ; O2

You had a problem wIh your bill Os r

Some other reuon? (PLEASE WRITE IN)

32c. When was the last time your telephone number changed?

WIthIn the~ 6 months Q,
6 months to 1 year ago Q 2

1 year to 2 years ago CJs

2 years to 3 years ago Q 4

3 years ago or more..••..•..••••.•••••••••••..•.•.•..•. CJs

33. Does your household curntntty use Remote call Forwarding or a Number Retention service that enables
you to keep an old telephone number?

YES -..~ .. ~ 0 1

NO ; O2

(II)

[27]

(28)
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YES ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• J:l1
NO ••••••••••••••••••••••••••••••••••••••••••••••••••••••••.•.•...•.~

PLEASE ANSWER QUESTIONS 304b and :Me

~EGOTOQUEsnON~

Mb. How many times have you changed long dIItance companies since IMng at your cunent home addr8Is?

0n8 .....•...•.•...........••••........•......•.•............Q 1

Two I:l2
Three.......••.•......•.•..••••.......•...................... I:l3

Four or~ times•••••••••••••••••••••••••••••••..•••• I:l4

34<:. When WIll the most recent time?

WIthin the past 6 months I:l1

6 months to 1 year IIgO I:l2
1 year to 2 y8an. ago I:l3
2 years to 3 years ago I:l4
3 years ago or more••••.••••••••••••••••••••••••...••.. I:l5

358. Does your household c:urrentIy have cabie television service?

131J

YES •••••••••••••••.••••••••••••••••.••••.•••••••••••••••..••. Q 1

NO.•.••..••..••.....•••.•......•.........•.•••••••....•.......~

PLEASE ANSWER QUESTION 35b

GO TO QUESTION 36

35b. Which company do you have cable tefeYision service with?

36. Do you own or rent your current home?

yES .••........•......•....•..........•••..••••.••.••.......... I:l1

NO..........•.................••...•.•....••.•.••..•.......•..~

'c ConStat, Inc.

(33:35)

(38)
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37. When you c.II a" t and you hear a _"..~ -"The nutnberyou have called, 555-2222.
,.been chattt/ad. The MWnumIJtIr .566-4321- - what percent of the time do you hang up and
IrmMlClately ntdtal the new telephone number?

100% (All of the time) ;•• 0 1

75% - 99% of the time •••••....••...••••.•............ O2

50% - 74% of the time••.•••••••••••••.••••••••••••.•• 0 3

25% .- 49% of the time 0 4

1% - 24% of the time ..••••••.••••.•.•••....•••••••.... 0 5

0% (Never) : 0 8

38. When you .cana ...... and you heara""'"a~-"The numberyou have called, 565­
7t11J7, has bHn chIIngtId. ThtI MWnumbtlr Is 556-4321- - what percent of the time do you hang up and
Imrlledtatety redial the new telephone number?

100% (All of the time) 0 1

75% - 99% of the time O2

50% -74% of the time Os
25% - 49% of the ti~ 0 4

1% - 24% of the time 05
0% (Never) 05

Theme you very much for ~rtlclplltlnl In this surveyl Ptease be sure that you have
anawered all of the questions, then put your completed survey in the enclosed, se"-addressed return envelop
and drop it In the mall.

PI••s. mall this survey immedlMelyl It I. critical that we receive the results
within the next week. And again, thank you!

1311
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INFORMAnON BOOKLET

CONSTAT, INC.
450 8MIome 8net, &lilt 1100

san FnmciIco. CA 94111

THE THREE BASIC TYPE. OF BASIC TEUlPHONE S'ERVICE

Thia 8UMty will require you to diIttIlgUieh between the three different types of basic telephone service: long
dfetance, toll and loe.1 service.

Loeel phone .ervlee•••••••••••••••••••••••••••••••••=The local calls you make, for example across the
strwet. It also includes the line charges that you pay
per month for your telephone number and any other
services or features, such as call waiting. This
service is generally provided by local phone
companies like Pacific Bell and GTE.

Long dl.tenee .ervlce =- call made across the state, for example from Los
An~ to San Francisco, out of California or out of
the country. These calls usually are proVided by
companies like AT&T, Mel and Sprint.

Toll cells = AIIo called -service area- or -local toU- caBs. calls
wIhin eatifomia which are further away than local calls
but not as far away as lOng distance calls, antf usually
include a per minute charge. This service is
tndtionally provided by companies such as Pacific
Bell and GTE.

Beginning in January 1995, telecommunications
~nles like AT&T, MCI and Sprint win also be able
to carry these calls.



THE COMPANY IlAIONG THE O"'R
This Is the company that would pnMde your .... and seMce. When~occurs. many c.IIfwent

companies wit offer the8e eervIce8. For this study, 1htn ttne c:IIhNnt types of companies:

Your current long dlsl8nce company................. The company who QUfI'II'dty provides your long
diItanoe service

A teIeeonHIHm OOIIIIIMy other .
than your ourrent IoftI dIRInce or'0.1 telephone comp.y

An exiIIi lSI or new tIt8conwnunicati0n8 company
that )WJ do not curIW1Iy UN for long dIIJtance
MMoe. niIa coukt be a major long dltln08
~ or another corJ1IMI1Y (e.g., a toll CQI"""'mftiplll""ny or
tetemanagement company).

A cable televl.1on ~ny A compeny who provides cable televl8ion service in
your ....

WHAT SERYICES THE COMPANY WILL PROVIDE
Dlffefttnt companies would be able to provide different types of service. These SeMces would be:

Local and toll .ervlce The company would provide the services you get
from your CUft8nt local telephone company ­
telllp:1one 1ItwI, toeal calIS, toll catIs, and features
such • call waling, etc. Your long distance service
woutd remain the same as it is now.

Local. toll and long dtatance ..rvlce = The company would provide all of your t.phone
services, including the services you get from your
current local~ company, as well as your
long distance service.

THE COST OF LOCAL AND TOLL SERVICE
This cost includes all of the services you cumtl"ltly get from your current local telephone company - telephone

lines, local calls, toll calls, call waiting, etc. It doesmt include long distance.

Local and toll aerYlce tor the ..... price as ...=
what you currently PliY.

Lo.l and toll "Moe for 5'% .... than what...=
you currently pay (15% ..... 25% ....)

C ConStat, Inc.

The company's rates ror local and toll service
would""" be the same as your current local
telephone company's. If your current local
telephone company dropped Its prices, the
company would always match that price.

The company. rates for local and tolll8l'Vice would
..... be 5% (or 15% or 25%) less than your
current local telephone company's. If your current
local telephone company dropped Its prices.

the company's prices would also drop.



". IMPACT ON YOUR TBLIPHONI ......
If you 8WItched compenIes, your ,.'.phone number might be affected. The possible impacts are as follows:

Your telephone nUIIINr ....._ the _. .... You kMp your number If you chooIe to awItch to
a new company.

OR

Your you .
... ,......,~ on your old
number for 6 months.

OR

If yau awIch to a dIIJenInt company, your
'II.",... runber changes. WMn aomaone
0IIII yeur old runber,lMJyhlar a ..Idaftt ,".g

3 I'"IWII. The announcamant lee tpr 6
rrmtw. After Ihat time, you can extend It for $12.50
for each three month period.

Your tel...... n............ and you ...... s.ma. above, only the gdtuDJ IDOQUItIMWlt
get areferral .nnouncement on your old '-..."".r. After that time, you can extend It
number for 1 y.r. for $12.50 for each three month period.

OR

Your telephone nUMller chMJ... and you
get a referral announcement with tran".r
on your old number for 6 months.

OR

.....= If you awltch to a dilter8nt company, your
telephone number changes. When someone
caIIII your old number, they hear a 8Iar1deIa Nhn/
_........c and 1m eytqnetiptIy tI1IIWItMd to
your new number. The transfer and announcementIs. tor 6 months. After that time, you can extend it
for $20.00 per month.

Your telephon. numtMtr and you .....• s.me as above, only the nlftrralllOl'!OlJl1CWl1 and
. get a referral .nnour.c t with transfer _ ... fpc1 .r. After that time, you can
on your old number for 1 year. extend it for $20.00 per month.

C ConStat. Inc.


