Your current long distance company offers...

Local, toll and long distance service.
You get local and toll service for the same price that you currently pay and...

Your telephone number remains the same.

7. HOW LIKELY WOULD YOU BE TO CONSIDER SWI‘I’Ci‘llNG TO THIS COMPANY?

Very likely Q, 2
Somewhat likely 0,
NOt VEry IKBIY .......cocoveerrerrnsrseserens: Q.
NOt 8t all BKEIY ...ceovemeneerrermsesnsensasnees Q,

Your current long distance company offers...
Local, toll and long distance service.

You get local and toll service for the same price that you currently pay and...

Your telepi\bné number changes and you get a referral announcement on your old
number for 1 year.

[28:28]

8. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

VEry HKelY...coveereeeereereerserereesnseesene O, 130)
Somewhat likely...........coeeerrrreemenee. 0,
Not very likely .........coeeeveerrreeenenenne O,
Not at all ikely .................. evereneneens d,

© ConStat, inc.: vV.3B - 9.



Your current long distance company offers...
Locsl, toll and long distance service.
You get local and toll service for 25% oft what you currently pay and...

?our telephone number changes and you get a referral announcement on your old number
for 6 months.

)

9. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

VOrY HKOY.....ecrueeecrcerrasnessoncanisseenes Q. 39)
Somewhat likely..........ccccoermsccssenseese O,
NOt VEry KeHY ........ccovemerrererecssmcsces [
NOL &t 8 KB <...eeoeeeereeererreneseescnrens m}

A cable television company offers...
Local and toll service only.

You get local and toll service for the same price that you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on .
your oid number for 6 months.

[34:35)
10. HOW LIKELY WOULD YOU BE TO CONSIDER SWﬁ' CHING TO THIS COMPANY?
Very HKelY.....oocurueeereeceseceesressseanes O, (98]
Somewnhat liKely.............cccovrerernenne. Qs
Not very likely..........ce...... pevvetsenans O,
Not at all lKely ........ccevererereeerereennee. 3,

© ConStat, Inc.: V.3B - 10-



" A telosommunications company other than your current long distance or local telsphone
company offers...

Local, toll and long distance service.

You get local and toll service for the same price that you currently pay and...

.'Your telephone number changes and you get a referral announcement with transfer on
your old number for 1 year.

11. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q, fo9)
Somewhat likely Qs
NOt VOrY Kl .....cceeererererrmececscnsaees -
NOt &t 8l FKEHY ...covvvcceneeermenneemecssnnne O,

A cable television company offers...
Local and toll service only.

You get local and toll service for 15% off what you currently pay and...

Your telephone number changes and you get a referral announcement on your old
number for 1 year.

[40:41)
12. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?
Very lIKely......coceeveenveereeceeenscsnannnn. Q. 42}
Somewhat likely.........c.ccoceeeueermeennns. Qs
Not very likely................... cerererearene. O,
Not at all likely .......cceeevreecemrereueeannen. Q,

© ConStat, Inc.: V.38 ’ ’ -1-



A oable television company offers...
Local and toll servioce only.
You get local and tqll service for 5% off what you currently pay and...

.Yom telephone number changes and you get a referral announcement on your old number
for 6 months.

13. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q, 48]
Somewhat fikely Qs
Not very likely O,
NOt 82 &l BRBIY «........ccevereeeemmssessesenees 0,

A cable television company offers...
Local, toll and long distance service.

You get local and toli service for the same price that you currently pay and...

Your telephone number changes and you get a referral announcement on your old
number for 1 year.

Very HKely...........coeemrmneveaesesesennes Q. [48)
Somewhat_likely..............iceeererernenae. Q,
Not very liKely ...........ccorvvuemeeenreseenacs a,
Notatallfikely ..........cccceereerrenrrcnennes O,

© ConStat, Inc.: V.3B ’ - 12-



A telecommunications company other than your current iong distance or local telephone
company offers...

Local and toll service only.
‘You get local and .toll service for 25% off what you currently pay and...

Your telephone number changes and you get a referral announcement on your old number
for 1 year.

~

15. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely...........cc...... Q, 151)
Somewhat likely O,
NOt VBIY lIKBMY .....cvererererenerrencsnncasees O,
Not at all BRI ........c.cocrerereresnrerenenn: Q,

A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service.

You get local and toll service for 25% off what you' currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 6 months.

16. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

VOry HKelY.....oveeeeeeeeeuesiecseeeressennes Qs 54}
SOMEWhAt HKEIY.......eennmnreereeeeereenen. Qs
Not very fikely ........cccevvevvvericiirnnennn. Dz
Not at all fikely ............cceeeeruenencnnnn. a,

© ConStat, inc.: V.3B - 13-



A cable television company offers...
Local and toll service only.

You get iocal and toil service for 25% off what you currently pay and...
Your telephone number remains the same.

17. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q. 57
Somewhat HKely.............ceeererensusene Qs
INOt VEIY HKBIY ....cvveneeerranmsnensasassaes Q.
T ] ——— Q,

A cable television company offers...

Local, toll and long distance service.

You get local and toll service for 25% off what you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 1 yesr.

(58:59]
18. HOW LIKELY WOULD. YOU BE +0 CONSIDER SWITCHING TO THIS COMPANY?
Very liKely.....cccoveeeireiinrnecinenecerennenn, Q, 160}
Somewhat Kely............ceeemerrenree. Oa |
Not very likely .............. ST Q.
Notat all HKely ...........ceeerrevenerenarene. Q,

© ConStat, inc.: V.3B - 14-



A telscommunications company other than your current long distance or local telephone

company offers...
Local and toll service only.

You get local and toll service for 15% off what you currently pay and...

Your teisphone number changes and you get a rahml announcement on your old number

for 6 months.

19. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q,
Somewhat likely Qs
NOt very KOl .........c.ecceeererasrerarsens .
Not at all BKeM .........ocoesreerensmernsens O,

ie3)

A telecommunications company other than your current long distance or local telephone

company offers...
Local and toll service only.

You get local and toll service for the same price that you currently pay and...

Your telephone number remains the same.

Very HKely......oeeeemeeeeereeeeeeeeeeeeneenn. Q,
Somewhat likely...........c.o..cccouunneeee. O,
Not very iKely ............cveeuemereremnenn. Q.
Not at all fikely .........c.ccevveemeemennnnn. o,

© ConStat, Inc.: V.3B
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A cable television compeny offers...
Local, toll and long distance service.

You get local and toll service for 15% off what you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 6 months.

21. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q, f09)
Somewhat likely Qs
LRV — Q.
Not at all likely SO I ¥

A telecommunications company other than your current long distance or local telephone
company offers...

Local and toll service only.

You get local and toll service for the same price that you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 6 months.

(04)
70:71)
22. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?
Very HKely.....ocouuceeeeureemmeeesesesensenns Q, : 2]
Somewhat likely........ccouereeermrencncee. U,
Not very like'ly. ................................. a,
NOt at all Kl ......cveeveerrcrreeinecanans 3,

© ConStat, Inc.: V.3B : : - 16-



A telecommunications company other than your current iong distance or local telephone
company offers...

Looal, toll and long distance service.

You get local and toll service for 15% off what you currently pay and...

Your t-lophono number remains the same.

23. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q. 78)
Somewhat likely - Qs
NOt VEIY HKBIY ...evveeecenenceenenmasracessees Q.
NOt at all HKBHY .........cereeremerenensarenens 0,

Your current long distance company offers...
Local, toll and long distance service.

You get local and toll service for 5% .off what you currently pay and...

Your teisphone number changes and you get a referral announcement with transter on
your old number for 6 months.

VEIY KOIY....veevereeeeeeeesseceseenseeseenns Q, ' (78}
Somewhat likely..............coeeerenrennne. Qs
NOt very HKely ..........cccevvuenseracencnnnes O,
Not at all fikely ........cccovereeererecrarenen. O,

© ConStat, Inc.: V.3B -17-



Your current long distance company offers ...
Local, toll and long distance service.
Yougotloalmdtollmiooforﬂ%oﬂwhﬂyoucurnnﬂypayand

Your telephone number changes and you get a referral announcement with transfer on
your old number for 1 year.

25. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q, wn
Somewhat likely Qs
NOt VY HGBIY ......cvoeeemsmecsonsscessense A
Not at ali fikely . =}

26. Assuming that you were pianning 0 switch your local and toll telephone service to another company and all
companies were making basically the same offer, which company would you choose? (CHECK ONLY ONE

COMPANY)
ACCESS AMBIICA........rv.oconereenssresseersessssne Q2 MEHTOMAIR.............eeceeresreneeneressrssessenes O
AUDEL..........ccoveeseeseesesessssssssssessssssesnessos e Metropolitan Fiber System (MFS)............. (I
TN £ RO U MUBIVISION e eeeeeeoee e eeeeeeseeaneeemmerenn s
Bay Area Telepoft.........cccceeeeeeenencircennnene Dm PAragon......cccccceemicnmeiistaneiiascrsacssssssanans Dw
Bittel.....oiiiiiieeereeriee et rentenes Dos Phoenix Communications .........c.ccceeeeevens Dzo
Cable & Wireless................o......... . SN covereee e eeeeseeesseeeeseesessesesssmeesseeenns .,
Cablevision .........ccceveeeeerericenenneecrienessenes Dw South Bay Cable........cccceveirirriiiricniniinens ng
Call AMEeriCa....cccvmieereneerirenieriaseesanas Dog Southwestern ......c..cccoveeiieciincicvicrecieriens Dga
COMCEASL.....ccieeeereenecrrneenerrcrecrirnessssnsanees Dog T i eeeiirreieetrnrecseercrrensesnsstnnasssantsesnssenns Dg4
Comm Systems........... reveetssenstnnnasenarnerenass Dw Teleport Communications Group (TCG) Dzs
CoxCable....cccccccevnrecrrccrnresereecnvecsorens D11 ThriftyTel.....ccoceecereiraciierrriii et Dzs
o DO 0., THTIE WERIT ..ovovveoeeveveoeeeeeseessresseeeees Q,,
EXECUNING....ccccenrereeerennrerenrenenenstaenessannes D13 VIBCOM...ouereeerierereereenncreresnseresonnessnssanns Dgs
EXpress Tal.... e iirecrrecccceeeirreresrecsnnenes DM WIITOL..... i ceereeerreereecierereerrceeeencaensecenennens ng
MO L. ceecresrsnsnneeesenesssnensnnnnes D15 Working ASSets ........ccceceeeemeerenenrenenaronenes Dao

Another company (PLEASE WRITE IN)

(308:08)
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27. Assuming that you had to change your telephone number If you switched service, how much would each of
the following influence your lissiihood 1o switch your local and toll telephone service to another company?
For each one, please indicate whether it would make you much more likely to consider switching, somewhat

28.

more likely to consider switching or have no affect on your likelihood to consider switching.

MUCH SOMEWHAT HAVE NO
MORE LIKELY  MORE LIKELY AFEECT
Free Call Waiting for 1 year. Ds Dz D1 [310)
A $35 check you receive in the mail S Da D2 D1 1)
Free beaic cable television service for 3 months............... . Q. I
A free telephone set................. . ..Ds Dz D1 18}
10% discount on your long distance bill : Da Dz D1 114)
One free premium cable television channel (e.g.,
HBO, Disney Channel, or The Movie Channel)
1Or B MONLHS........cooeieeeeeeeeicceerseessaeessteeceesenssssnanes Ds Dg D1 [15)
A free voice mail box for your home for 3 months.............. Da Dz D1 {16}
You could customize the announcement people hear
when they call your oid number (e.g., "Thank you for
calling the Smith residence. Our number has been
changed 10 555-2222%)............couuureesvrsvrenseerereeasnanns D 3 Dg D1 1nn

Assuming you had to change your telephone number to switch to another company for your local and toll

service, how much, if any, would you be willing to pay per month to keep your telephone number instead of

getting a referral announcement?

AMOUNT PER MONTH TO KEEP
TELEPHONE NUMBER...........ccoevremne.. $
Nothing/ Would get referral announcement.......... Do

© anStat, Inc.
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SECTION Il - YOUR HOME TELEPHONE SERVICE

29. rbwmymm\)eyounmdhmepastsmrs?

None . 3,
One eeeeesseseesseseesmeasessasseesmsesass 1,
Two - Dz i
Three : i
Four ceeeeeeeeesmmseesesseesennns .,
Five or more times D5

30. How likely are you to move within the next 2 years?

Very likely ...; ................................................ D4
Somewhat likely............... Q,
NOE VBIY HRBIY «.cvvvecvoeeeeeeenmesessssesseesesseseen. 1,
NOt 8E 8 BRBIY +.cvvvvoeeenreeoneeseeennsseeeesssoenne, [,

31. How many yea}s have you had your current home telephone number?

© ConStat, Inc.

Less than 1 year ............eveeceueereevnerennenns D1
1 to 3 years............ccoueuu.... eevereneenneaenennans Dz
3 to 5 years.................... eeseetressnssenananneanes D3
510 10 YOArS.....ecceeeeeerreeeceneieerseneeaenns l:h
More than 10 years..............cccuecuureeeenenn.... D 5

-20-
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32a. Has your telephone number ever changed? 128]

YES..... . D1 PLEASE ANSWER QUESTIONS 32b AND 32¢

NO... ). PLEASE GO TO QUESTION 33

. 32b. Why did your telephone number change?

YOU m ------------------- D1 [“l
Your area code changed : Dz
You had a problem with your bl .................. s .

Some other reason? (PLEASE WRITE IN)

32c. When was the last time your telephone number changed?

WHhin the past 6 MONENE .......cvrveersrrsune o, -
6 months to 1 year ago..........cceeecvvevernenceee. Dz
1yearto 2 years ago ..........oveeemerccsensrnnens. Da
2 years to 3 years ago D4
3 years ago or more....... Ds

33. Does your household currently use Remote Call Forwarding or a Number Retention service that enables
you to keep an old telephone number?

YES oo 0, (28]

© ConStat, inc. - 21-



34a. Have you ever changed your long distance company for your home telephone service?

YES ), PLEASE ANSWER QUESTIONS 34b and 34c

NO  covmeeeeessseerecmsseereesssssesemsessesssssssssssssssssssssen L), PLEASE GO TO QUESTION 35a

34b. How many times have you changed long distance companies since living at your current home address?

ONE oovernveeennennesssssssmsmesnsssssasessssssssssssssseee 3,
L Dz
JLILL (- Ds
Four or more times S .,

34c. When was the most recent time?

WIthin the past 6 mOfthS .............cc..eseene.... [,
6 MOMhs t0 1 YORI B00.........ccerererecssessennnases Dz
1 yearto 2 years ago ,
2 years to 3 years ago. D4
3 years 8g0 OF MOTE.......c..ccrvsercsssnsssssasasanns Ds

35a. Does your househoid currently have cable television service?

YES.on ...kd; PLEASE ANSWER QUESTION 35b
N O [J, @oTOQUESTION36

35b. Which company do you have cable television service with?

36. Do you own or rent your current home?
=L JO 3,
N T 0,

‘© ConStat, Inc.
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S7. When you call a husinass and you hear a referral announcement —“The number you have called, 555-2222,

has been changed. The new number is 555-4321" —~ what percent of the time do you hang up and

immediately redial the new telephone number?

100% (Al of the time) .,
75% - 89% Of the HMN ..cvvvevennereecereercrenene Q,
50% - 74% Of the time..........corvmeernee. R
25% - 49% of the time. : Q.
1% - 24% Of the BME ..nvv..evvveeeerseeernssssssren. (e
0% (Never)............. ; O

38. When you call a rasidance and you hear a referral announcement —“The number you have called, 555-
7887, has been changed. The new nurber is 565-4321" — what percent of the time do you hang up and
immediately redial the new telephone number?

Thank you very much for participating in this survey! Please be sure that you have

100% (All of the time) 1,
75% - 9% Of the MNE......oeerrsserrerssneseene Q.
50% - 74% Of the HMe........eceeseerersrserreee O,
25% - 49% OF the HMe.....ooveveeeeereeeeerrese .,
1% - 24% Of the ME ...ecovveeerrreereresssn. s
0% (NBVET).......ccuveereenrecrrrenenstreersassassrsrneass Ds

answered all of the questions, then put your completed survey in the enclosed, self-addressed return envelop
and drop it in the maii.

- Please mail this survey immediately! It is critical that we receive the results
within the next week. And again, thank you!

© ConStat, Inc.
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INFORMATION

CONSTAT,
450 Sansome Street, Sulte 1100
San Francisco, CA 94111

ONARY OF TERM

BOOKLET

Congucied ty:

INC.

THE THREE BASIC TYPES OF BASIC TELEPHONE SERVICE

This survey will require you to distinguish between the three different types of basic telephone service: long

distance, toll and local service.

Local phone service........ccccerreenreecennrennees = The local calls you make, for exampile across the

Long distance service...................ccuueveeeeeeeenn.... =

TOU CAUS ... ceeeescneseseseseesesnnnes =

street. [t also includes the line charges that you pay
per month for your telephone number and any other
services or features, such as call waiting. This
service is generally provided by local phone
companies like Pacific Bell and GTE.

Caiis made across the state, for example from Los
Angeles to San Francisco, out of California or out of
the country. These calls usually are provided by
companies like AT&T, MC! and Sprint.

Also called "service area" or *local toll” calls. Calls
within California which are further away than local calls
but not as far away as long distance calls, and usually
include a per minute charge. This service is
traditionally provided by companies such as Pacific
Bell and GTE.

Beyginning in January 1895, telecommunications
companies like AT&T, MCI and Sprint will aiso be able
to carry these calls.




THE COMPANY MAKING THE OFFER

This is the company that would provide your locsl and toll service. Whoncompdﬂﬂonowumnmym
companies will offer these services. For this study, there are three different types of companies:

Your current long distance company................ = The company who currentiy provides your iong
. distance service

A telecommunications company other ............ = An existing or new telecommunications company

than your current long distance or that yeu do not currently use for jong distance

local telephone company service. This could be a major iong distance :
company or another compeny (e.g., a toll company or
telemanagement company).

A cable television company = A company who provides cable television service in

. your area.

WHAT SERVICES THE COMPANY WILL PROVIDE
Dmmntcompanieswouldbeabbtopmvldedﬁonnttypesofsowice. These services would be:

Local and toll service............... .= The company would provide the services you get
from your current local telephone company —
telephone lines, local calls, toll calls, and features
such as call walting, etc. Your long distance service
would remain the same as it is now.

Local, toll and long distance service................ = The company would provide all of your telephone
services, including the services you get from your
current local telephone company, as well as your
long distance service.

THE COST OF LOCAL AND TOLL SERVICE

- | This cost includes all of the services you currently get from your current local telephone company — telephone
lines, local calis, toll calls, call waiting, etc. It does not include long distance.

Local and toll service for the same price as ...= The company's rates for local and toli service
what you currently pay . would always be the same as your current local

telephone company's. If your current local

telephone company dropped its prices, the
company would always match that price.

Local and toll service for 5% less than what...= The company's rates for local and toli service would
you currently pay (15% less, 25% less) always be 5% (or 15% or 25%) iess than your
current local telephone company's. lf your current
local telephone company dropped its prices,
the company's prices would also drop.

© ConStat, Inc.




L
i 4

THE IMPACT ON YOUR TELEPHONE NUMBER

OR

get a referral announcement on your oid
number for 6 months.

OR
get a referral announcement on your old
number for 1 year.

OR

get a referral announcement with transfer
on your old number for 6 months.

OR

"get a referral annouricement with transfer
on your oid number for 1 year.

Your telephone nﬁmbcf remeains the same. ...

Your tsiephene number changes and you ...

Your telephone number changes and you .....

Your telephone number chenges and you .....

Your telephone number changes and you .....

I you switched companies, your telephone number might be affected. The possible impacts are as follows:

You keep your number if you choose to switch to
a new company.

if you switch to a different company, your
telsphone number changes. When someone

ocalls your old number, they hear a standssrd mfarral
aopouncament. The announcement iasis for 6
months. After that time, you can extend it for $12.50
for each three month period.

Same as above, only the refarral announcament
lants for one vear. After that time, you can extend it
for $12.50 for each three month period.

i you switch to a different company, your
telephone number changes. When someone
cllsyouroldnumbor ﬂnyhsarastnndudm

your new numbor The transfer and announcemem
insgs for € months. After that time, you can extend it
for $20.00 per month.

Same as above, only the referral announcement and
tranater iasls for1 year. After that time, you can
extend it for $20.00 per month.
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