
83) How ClLIIWIIIyIn yow houMhDId? (aRa.E RESPONSE IN BOX BaOW)

84) I don't to.&. the __ amexn. but oUd you... tell me • you~ combined hoUMhoId
InoClme bIfcInt... IIBolle or below $5O,OOO?

.
AboilIlI $IIO.aoo._._••••.•••••••••_••_••••••_..........._...:._.....1 I (80 TO -c' ON TABlE)
8IIIw IIO,OOC)._..........__..................__.............l.••...2 (A8KS4b)
~._•._••...•~...._._..~..................................;.....x (8IQPTOS5)

S4b) lilt__or below $28,500? !

AlIGN _,500_.........._.............................................1 I (80TOT.oN TABLE)
.... _'SOO..._..................................._.....................2 (flO TO eA- ON TABLE)
~....-.. ••_.;.__._.___.•.___.__•....x (8ICIPTO S5)

(CIRCLE INCOME RESPONSE IN COLUMN l.N)ERTHE, OF PEOPLE III HOUSEHOLD)

• PEOPLE IN HOU8EHOLD..................1 2 3 4 5 6 7 8 I 10....-. xx

HOUSEHOLD INCOME: '.
A) Is It._Leas than .15.700.................................01 01 01 01 01 01 01 01 01 01

'15.700 • leu than .18,400..••_._••••._•.02 02 02 02 02 02 02 02 02 02

$18.400 • .... than $22,100...._ ••_.....03 03 03 03 03 03 03 03 03 03

122.100 • .... than $25.800.•••_••..••_•...04 04 04 04 04 04 04 04 04 04

$25.800 - leas than $29.500..................05 05 05 05 05 05 05 05 05 05

B) Is 1t.••S29.500· leis than $33,200..................06 06 06 06 06 06 06 06 06 06
$33.200 - leas than $36.900 ..................07 07 07 07 07 07 07 07 07 07
$36.900 - leas than $40.600 ..................08 08 08 08 08 08 08 08 08 08
$40,600 - less than $44.300 ..................09 09 09 09 09 09 09 09 09 09
$44.300 - less than S50,OOO ..................10 10 10 10 10 10 10 10 10 10

C) Is 1t...S50.000 • less than $75.000 .................12 12 12 12 12 12 12 12 12 12
$75,000 - less than $100.000 ................13 13 13 1.3 13 13 13 13 13 13
$100.000 -less than $150.000 ..............14 14 14 14 14 14 14 14 14 14
$150,000 or more..................................15 15 15 15 15 15 15 15 15 15

(DO NOT READ) REFUSEDINA....................XX XX XX XX XX XX XX XX XX XX

55) How many telephone nUmbers does your residence have? (IF NECESSARY: Please Include any
second lines. business Unes or fax or modem lines that you have.) (RECORD BELOW) 121)

ONE 11 ~~~~~~~E

lWO : .2 EQUALS MEDIUM/HIGH INCOME.
THREE 3 CONTINUE
FOUR OR MORE 4
DKJNA .x

~
.....~:...:..:

! ." ~ ~
I. ,"." . .,. .•

PB Number Port8blIity Residence Survey:
C94-659
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... ~,~

:~. ~ ..:~::.:..;.:

. o. . ...*:.~

..

' T!CW "pupr;
_ • .... IUMJ oI lnthltltloornnUllcllll
~. 1IIII...,..~ ..:::=bIIng_ d ,.. May
....,..the~... (ONLY. : The IIlIII quIIIIoI 8bout 10 to
compile••) ,,-••v. 1 (RECORD twEN«J MAILtG ADDRESS)

No . 2 (TRY AGAIN.)

. (IN[) ATTEMPT): .
, Yaur_"""......... llIIIlI=:r""tDdIIInrlN hllIwthe lUlls

far tIIIphonIMrvIoe~ 8hoUIcI.. CcluIdyou ........ part?

v.__....._..._._....1 (IIB:IC)ADMAEN«J MAII..JNG ADDRESS)
No __••_.__••..2 (I1WI(N«J~1E) (COOENJ 110)

YaRIIIY:
.,.. ...,In..IIlIIIn hII.. In.....pdcdymll.....
........._tD look lout ,.., -~thI1mpoIIInt oIthil
...,.........InaludIng awrNtlln---. May 'plluegetyour
................IIhouId.-t..WI'W(l

(VERFYAJPDATE NAIll. COMPANY. ADDRI8S AND ZIP CODE ON SPACE BELOW. BE SURE
TO GET 1IRJIIR8JII8. ANOIOR FIRST HAIlE TO WHOM PACKET SHOULD BE SENT.)

WRITE LEGIBLY AND ASK FOR EXACTSPELlJNG.

NAME: MRJMRSJMSJMISS.,;.' _

AODRESS: - _
~.: ;- ..

. .

CITY: STATE: _

.~ '.

TELEPHONE ~L_--> - _

Thank you for participating In this study. 1'I'leN ant ...men~ that I need to uk. (IF
NECESSARY: So ... can be aure to send you the correet V8I'IIon of the survey.

1) Is your telephone number a published or listed nlmlber?

yES •••••.••••.•••.••.••....•.•..•.•••.•••.••.••••.••••••.•••••..•••••.•••.1
NO••••••••••••••••••••••••••••.•••••.••••••••••.•••••••••••••.••••.•••••••.2
(ONLY IF MORE THAN ONE UNE) BOTH.••• ...3
DKJNA ••••••••••••.•.•.....•.•.•••.•••••••...••.•••••.•••••.••••••••••••.x

28) Do you or any other adult in your household perform any job-rlllated or Income producing wOrk at
home? (II)

yES •.•.•.•.•..•...........•••••..••.•.•••••••••••••••••.•••••.••••••••••••1 I (ASKQ.2b)

NO•••••••••••••••••••••...•.••••••••,., .2 I (SKIP TO Q. 38)
DKJNA .x

2b) WhIch of the following but deacrtbes the WOf1( you do at home... (ROTATE. READ LIST
AND RECORD ONE) (II)

( ) L You operate a business from your home••••__.•1
( ) b. TeIecomrnutIng _ .2
( ) c. You work primarily ouIIIde of the home. but

do some after hours work at home ••••, 3

(DO NOT READ) DKINA .x
2c) Do you have a separate telephone Hne at home that Is used only for buslneaa or work

purposes? C3lII

yES 1 I
NO .2
DKJNA X

PB Number Portablllty Relidence Survey:
CM-859

• 3· • ConSaat, Inc. 11.23.94
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What pilant or.. of your houIIhoId'I1IIIphoI1I a.age II for buIInea or work
~1 ~~

~ BUSINESS._•••••_ __ %
.t· .

31) ThI - ..1IIqIng.. loaIIptIone Iong ..,.and tall C81s.u.a 1naIucIM ~ for__ the ..... It.-o
1naIucIM" bale a.v- P..,_ foryour IIIIPhOnIIInI. WhIch compeny doyou,....... tor 100II tIIIphorIIMMaI? (DO NOT READ. CIACLE ONE RESPONSE UNDER

. 3L F PAClF1CIELLNOT~, a.ARIFY). .
Ib) Lon8:.=............C81s..~ ....., Ioraample flam 1.01 Angetea to

s.nJr out of CIIIomIa 01 out of..aouNry•• Wt*lh ClOI'ftPII'Y do you cunenIy ... for long
dIIIiInDe__1 (DO NOT READ. CIRa.E atE RESPONSE UIIDER 3b)

8c) ToI 1IIIo Ilnawu ........e ot"lDall ter..........wit*' c..omia WhIch ...M1her
.., IcICII .... but not. tIr flfIItIulang clIIIInDe CIII, n WIlIly.....per"*UI
."."..

BASED ON AREA CODE OF LOCATION.
1 1.
JuIt to cIIuIIy, CIIII bItween AnaheIm Md Loa Ang'eIes, tor example, wauId be~ caII8.

208: Just to clarify, caIs between Stockton Md MocIeIto, for example, would be tIOII calla•

.we: Just to cIaItIy, caIs between san JMe and S8nta Cruz, for example, would be taD caII8.

415: Just to ClarIfy, calls b8tWHO san FImlCIIco and san Ramon, for example, would be tot calla.

510: Just to clarity, cds between oaJcIand and Palo AIlo, tor example, wauId be toll caII8.

619: Just to clarify, caJIs between san DIego and EJ eaton, tor example, would be IoU cds.

7rJ7: Just to clarify, cds belween Sara Rosa and Eur8ka, tor example, would be ton cab.

916: Just to clarify, caII8 b8tween sacramento and ReddIng, tor example, woukI be toll caII8.

This ..rvice Is tradlIIonlIIy provided by IocaJ tIIephone companies 8uch .. PacIflc seD and GTE, but
begln;ling In January of 1895, other CClft'lPlIIliIs, such as AT&T, Mel and SprInt wlhllo be able to
handte theM calli. WhIch company do you cunwnIIy we fortol aervIce? (DO NOT READ. CIRa.E
ONE RESPONSE UNDER 3c. IF PACIFIC BELL NOT a.4ENT1ONEO, CLARIFY)

.j.....

.:':.

~·':.~·..:~r·
0".

. .; ..:~~~(

.:~: /"
:" .

. .....~.

31' I gpalllDl!c8
(34:35)

PACIFIC BELL 01

GTE ..•.•.•.••••••••••••.•••••••••••02

3b' LPJlnn
(38:37)

01

02

~
(38:39)

I 01

02 IF GTE, TERMINATE
CODE 22

AT&T ...................................03 03 03

MCI ......................................04 04 04

SPRINT................................05 05 05

OTHER (SPECIFY) ............... 99 99 99

- .

OKINA .................................XX xx xx

"
II

IF PACIFIC SELL NOT MENTIONED FOR LOCAL ANDIOP TOLL, READ:

U8UlIIIy, a~ teIephoI.. company IIUCh as PacifIc Bell or GTE ClIIries your IocaJ and toll
telephone calla. Do you know If one of theM companies canies your locaIIloD telephone
8e~? (RECORD NEW RESPONSE)

.V
~:"'. 0:=:.-':.......

PB Number Portability R8Iidence Survey:
C94-659
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4L 0........,.,_,._ W6'/ ........1llIMllIItat .1I.1.d, nat '*'I1IIIIIIecI or nat Ill"
......... PiIaIlIo III? .

-tb. And hOW..IiiiId ...you with (READ LONG DIStANCE COJ/PIMY)?

... v.tl 1lIMIWHA~ NOr".., NOrAT AU.
......-m ........... m

: .• "/'.::
..•.

......}:::
~~\;.

:- ~;~~.

.PAClFIC BEl.L......- _--~ --- -._ 4

LONG DISTANCE TELEPHONE COMPANY••••••••• 4

3

3

2

2

1

1

x C4lII

X f"1
t· ;'":.

s. On......what aN yow total monIhIyl8IIphone~? (NO RANGE)

TOTAL TELEPHONECHARGES $ .00

6. =:=;__ how. nu:h of ..... forycu •••
DOU,ARAMOU'fT. MUSTADOlOQ5)

. .
L LarIg~ ..".._.._••_ ... ._....$ _ "'--'__"CJC)

b. loc* cda and IIneCharges.-__.._$ .00

c. Tol CIIs •__•••_ _ _ __••_ ••$ _ ----. __"00

IF UNABLE To SEPARA~ LOCAL FROM lOU. RECORD UNDER LoCAL. CIRCLE BELOW:

LOCAL INCLUDES TOLL.-_.._1 III)

....
-..,. .:".:

(81)

(82)

(83)

(84)

In....~howmany CIIs doI8 your houMhoId ...,. per*'II (READ CATEGORIES
IF NECESSARY. RECORD ONLY ONE) (Ill

Leu bn 1 call received per day _ ..1
2 - 3 CIlIII .2
4 - 5 CIIIs ...3
6· 9 caIIs 4
10·24 caJIs 5
25 - 49 calls 6
Over50 caIs 7
(DO NOT READ) DKINA X

8. Approximately. what proportion of aU of your houHhoId'a telephone caUing Is Inbound (that is. calls
that you r8C8ive) vequs outbound (cds that your 1nIke)? lilt... (READ CATEGORIES AND
RECORD ONLY ONE)

Almost all Inbound (e.g•• over 90%) 1
Mostly inbound ..2
About even inbound and outbound 3
Mostly outbound .4
Almost all outbound (e.g., over 90%) 5
(DO NOT READ) DKINA .x
Which of the following custom aiJIing t.tu... do)'OU cunenIIy UN? (READ UST AND RECORD
RESPONSE FOR EACH)

YEa NQ ~
Call Walting 1 2 X

can Forwarding 1 2 X

Three-Way Call1ng 1 2 X

Voice rnaillMessage Center : 1 2 X

Any others? (SPECIFY)

7.

9.

_______________ 1
2 x

Thank you very much for your time. We wi be aendIng you the maif S1uvey vlalWooday priority.mall.
PIeeM be sure to look for It and~ I_ .oon _ ...........- or the IIrring or 1hIa project,lt Is
~ Important that we nICeIve your corr.-:t IUMrf right..,. AIIo, I. Important that you personally
fill out the questionnaire. We look folW8ld to IWC8IvIng )'OUr compl8t8d survey and greatly appreciate your'
time and opinions.

TIME INTERVIEW COMPLETE: _ TOTAL TIME:

. P8 Number Portdlty ReIIdence Survey:
C84-e59

- 5· • ConStat. Inc. 11.23.94
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December,l994

DearlWtidpInt

~ you very much for ..... to pIl'ticipIIe in1biI man survey. As we mentioned on the
IBJIpIIoDe, we am CODdncdna.-.dl OIl impeIJdina dwn,.. ill the 1eJecommUDications industry
1bat wID. affectyour local teJephoae service, jpecifically competition for local telephone services.

To help us tl'U1)' undentandhow the iJIues inwl\'ed with die upcomina ccmpetidon for local
teeplIoDe semces wID affect CODIUIDeTB, we are very iD1eIea1ed in your oplDioDs, whetherYOIl are
~ in chlJnging services Dr1ItJt. Your opJnioDa wDl repIeIeIlt other CODSUDlet8 like you.
Therefore, your assistaDce is exuemely impm1ant. To eDSIlIe the validity of the research results, it
is important that YOIl comple1e this questiODDlire, that is, tile same person who agreed to on the
telephone.

Enclosed you will find the survey booklet called "Telecommunications 1995 and Beyond,It and a
separate "DictioJWy ofTemas." To complete the study, please:

• Start the "Telecommunications 1995 and Beyondlf survey booklet, and read through the
instroctions carefully in Section L

• In Section I, you are asked to evaluate a number of different offers. Although these offers
may appear to be quite simUar, it is very important that you .respond to each offer so that we
can conduct the appropriate analysis. ' .

• Before evaluating the offers, please read the descriptions in the "DictioJWy ofTenns."

When you have completed the entire survey booklet, it is critical that we have it returned to us as
quickly as possible. We understand that this may be a busy time of year, but because of the timing
on this project we need your completed survey right away. As soon as you have completed your
survey booklet, please put it in the enclosed postage-Paid return envelope stamped "Priority !'.1ail"
and drop it in the mail.

We have included $5.00 in appreciation ofyour help with this study. Once again, thank you very
much for participating. We sincerely appreciate your help during this busy holiday season.

Sincerely,

Chris Schmidt
Project Director



TELECOMMUNICATIONS 1995 AND BEYOND

...... ..­

....I.u...... rch ~u.vev

- California Edition -

v. 38

Conducted by:

CONSTAT, INC.
450 Sansome Street. Suite 1100

San Francisco. CA 94111



SECTION -I - COMPETITION IN LOCAL TELEPHONE SERVICE

ThIs survey wiD require you to cUstlngulsb between the three different types of basic telephone service.

. Local phone ••rvlce ; = The local calls you make, for example across the
street. h lIso Includes the One charges that you pay
per month for your telephone number and any other
services or features, such as call waiting. This
service Is currently provided by local telephone
companies, such as Pacific Bell or GTE.

Long dI.tanc...rvlc•.•.•.••••••••..•••...•••..••••••..••.•••.= calls made across the state, for example from Los
Angeles to San Francisco, out of California or out of
the country. These calls usually are provided by
companies like AT&T, MCI and Sprint.

Toll calls = Also called -service area- or -local ton- calls. Calls
within C8Ifomia which are further away than JocaJ calls
but not as far away as long distance caDs, and usually
include a per minute charge. This service Is currently
provided by local telephone companies, such as
Pacific Bell or GTE.

You may already be aware of some changes in the telecommunications industry, specifically the advent of
competition for toll services. In California, these changes will become official in January 1995.

Most industry exPerts predict that, sometime after competition for toll service occurs, competition for local
phone service will also be allowed.

When this happens, a different company (other than your current local telephone company) could provide
your local and toll telephone service.

The companies that might offer local service include most long distance companies (9.9., AT&T, Mel, Sprint) as
well as other telecommunications companies and cable televisio" companies.

Ci ConStat, Inc.: V.38 • 2-



(05)

" J9U IIfIIqIwI your 109'1 and toll 1111gb"" """" to I dlfflmnt loca' telt,pbone CQmMov",

• The new company would •••

- Provide your local and toll "rvlce, Including line charges and local and toll call charges.

- ProvIde any other IoCiI or line aarvlcee that you are currently receiving from your current local
telephone company, i.ncIuding features such as call waiting or calling cards.

- Provide Iny new lines you need or make any changes in your service•.
- Handle Iny problema or repairs, Including wiring currently handled by your current local

telephone company.

• No addttional equipment would be necessary.

• You would not Incur any costs for switchJng your telephone service.

• If desired. your telephone number would stiU be listed In the White Pages or with Directory Assistance (411).

• Your long distance service would not be affected.

1. When competition for 10CiI and toll service occurs, how likely would you be to consider switching your
telephone service from your current local telephone company If there was a 10% savings on your local and toll
service, assuming there would be no costs for switching or changes to your telephone line?

Very likely to consider switching 04
Somewhat likely to consider switChlng 03
Not very likely to consider switching 0 2

Not at sil likely to consider switching 0 1

If you have only one telephone line In your household, please go to the next page.

If you have more than one telephone line. please answer the following question.

2. If you were to consider switching your local and toll telephone service to a different company, how likely would
you be to consider switching All. of your telephone lines?

Very likely to consider switching all lines CJ4

Somewhat likely : : 0 3

Not very likely 0 2

Not at all likely 0 1

e ConStat. Inc.: V.3B
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The following HOtlon of this survey cont8lns a ..rles of offers that companies may present to
get you to switch your local end toll telephone ..rvlce. Each offer will vary on the following:

COMPANY MAKING THE OFFER;

The possibilities are: • Your current long distance company.

. • A telecommunications company other than your current long
distance or· local telephone company.

• A cable television comp~ny.

WHAT THE COMPANY WILL PROYIDE;

The possibilities are: .'.

•

Local and toll service only. The company would provide all of the
services you get from your current local telephone company- telephone
lines, local caIs, toll calls, features such as call waiting, etc. ThIs company
would ngLprovIde long distance service. Your long distance service would
remain the same as it Is now.

Local, toll and long distance service. The company would proVide all
of your telephone services, including the services you get from your current
local telephone company, as well as your long distance service.

COST OF LOCAL AND TOLL SERYICE:

The offer may include a discount on local and toll service (from 0% to 25% off). If a discount is
offered, the discount Is for your local and toll charges smbL, which includes all of the
services you currently get from your current local telephone company-telephone lines, -local
calls, toll calls, features such as call waiting, etc. This discount does .DQ1 apply to your long
distance service.

IMPACT ON YOUR TELEPHONE:

The possibilities are:· • Your number remains the same.

• Your telephone number changes and you get a referral
announcement on your old number. When someone calls your old
number, they hear, -The number you have reached ...555-3245 . .•has been
changed. The new number is 555-7685.- The amount of time this
announcement is provided at no cost may be 6 months or 1 year.

• Your telephone number changes and you get a referral
announcement with transfer on your old number. When
someone calls your old number, they hear -The numberyou have reached
•••555-3245 ••• has been changed. The new number is 555·7685. Please
hold while your call is connected.· Then the caller is automatically transferred
to your new number. The amount of time this announcement is proVided at
no cost may be 6 months or 1 year.

For a detailed explanation of any of these terms, please refer to the Dictionary of Terms.

C ConStat, Inc.: V.3S - 4-



TO COMPLETE THE NEXT SECTION OF THE SURVEY, PLEASE:

1. Review each different offer Individually and carefully.
Begin with the first offer (on the next page), then evaluate each one as if

it is the first offer made to you.

2. Ind_leate how willing you would be to switch your local and toll
telephone service. Each offer asks only if you would consider switching your
local and toll telephone service. It is W2t asking you to commit to actyally switching,
just whether you would be willing to consider the offer.

If you have any questions about the terms used in this survey,

please refer to the Dictionary of Terms.

C> ConStat. Inc.: V.3B - 5-



A telecommunications company other than your current long dl.tance or local telephone
comJMIny offers•••

Local, toll .and long dl.tance .ervlce.

You get local and toll .ervlce for the same price that you currently pay and•..

.Your telephone number changes and you get a referral announcement on your old
number for 6 months.

(07:C11)

1. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 0 4

Somewhat IIkely ~••.. 0 3

Not very likely Cl2
Not at alllllqtly Q 1

A cable television company offers...

Local, toll and long distance service.

You get local and toll service for 5% off what you currently pay and...

Your telephone numbar ramains the same.

2. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 0 4

Somewhat likely 0 3

Not very likely Cl2
Not at all likely 0 1

C' ConRtat, Inc.: V.38
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A telecommunications company other than your current long distance or local telephone
com~ny offers••.

Local and toll .ervlce only•

.You get local and ~oll .•ervlce for 5% off what you currently pay and•..

Your telephone number change. and you get a referral announcement with tran.fer on
your old number for 1 year. (II)

113:1')

3. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely•.•••.••..••.••............•.....•.....0 4

Somewhat likely•••••••••••••••••••••••••••••• 0 3

Not very likely O2

Not at all "kely ~•.••• ~•.••••...••..•..•••....•.. 0 1

(15)

A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service.

You get local and toll service for 5% off what you currently pay and...

Your telephone number changes and you get a referral announcement on your old
number for 1 year.

(22)

(16:17)

4. HOW LIKELY WOULD 'YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely.........•.........•....•......•.......0 4

Somewhat likely 0 3

Not very likely ............•..........•.....•... O2

Not at all likely 0 1

C ConStat, Inc.: V.3B
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- 7 - .



A cable televl.lon companyoffers•••

Local and toll .ervlce only.

You get local and toll service for the ..me price that you currently pay and•••

.. Your telephone number change. and you· get a referral announcement with transf.r on
your old number for 1 year.

(21)

118:20]

5. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely••••••••••••••••••••••••••••••••••••••• 0 4

Somewhat likely Q 3

Not very likely O2

Not at all li~1y 0 1

A cable televl.lon company offers•..

Local, toll and long distance .ervlce.

You get local and toll .ervlce for the .ame price that you currently pay and...

121]

(20)

Your telephone number change. and you get a referral announcement on your old number
for 6 months.

[22:23)

6. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 0 4

Somewhat likely 0 3

Not very likely O2

Not at all likely , 0 1

Cl ConSt'lt, Inc.: V.3B

(24)
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Your cumant long distance company offers...

Local, toll and long distance service.

You get local and toll service for the aame price that you currently pay and••.

. Your telephone number remains the same.

7. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely••••••••••••••••••••••••••••••••••••••. 0 4

Somewhat likely•••••••••••••••••••••••••••••. 0 3

Not very likely :•••••••••••.••••••••••••••• O2

Not at ali likely Q 1

Your current long distance company offers...

Local, toll and long distance service.

You get local and toll service for .the same price that you currently pay and...

Your telephone number changes and you get a referral announcement on your old
number for 1 year.

8. HOW LIKELY WOULD YOU BE TQ CONSIDER SWITCHING TO THI~ COMPANY?

Very likely 0 4

Somewhat likely 0 3

Not very likely Q 2

Not at all likely· ~ 0 1

C ConStat, Inc.: V.38

(11)

(Z7]

(18)

128:29J

130J
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Your current long distance company offers••.

Local, toll and long distance service.

You get local and toll service for 25% off what you currently pay and••.

Your telephone number changes and you get 8 referral announcement on your old number
for 6 months.

(17)

~

8. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 0 4

Somewhat likely.••••.••.•...•.•••..••.••.....0 3

Not very likely ..•..••.•.•...••..•..••..•••..... O2

Not at all Ji~1y 0 1

(31:32J

(33)

A cable television company offers...

Local and toll service only.

You get local and toll service for the same price that you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 6 months.

(16)

[34:35)

10. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely............................•..........0 4

Somewhat likely.......................•...... 0 3

Not very likely , O2

Not at all likely 0 1

@ ConStat, Inc.: V.3B

(36)

- 10-



· A telecommunications company other than your current long distance or local telephone
company offers•••

Local, toll and long distance service.

You get local and toll aervlce for the same price that you currently pay and.•.

Your t.lephone number changes and you get a referral announcement with transfer on
your old number for 1 year.

(15)

[37:38]

11. HOW UKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely :••••••..••. Q 4

Somewhat likely•••••••••••••••••••••••••••••. Q 3

Not very likely Q 2

Not at all r~1y Q 1

A cable television company offers•..

Local and toll service oniy.

You get local and toll service for 15% off what you currently pay and...

Your telephone number change. and you get a referral announcement on your old
number for 1 year.

12. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely•....•.••••••..•....••••••••••••.•..... Q4

Somewhat likely..•...•....................... Q 3

Not very likely...................•.............. O2

Not at all likely 0 1

e ConStat, Inc.: V.38

(38]

(14)

[40:41)

142)
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A cable talevl.lon compliny offers•.•

Local and toll .ervlce only.

You get local and t~1I .ervlce for 5% off what you curntntly pay and•••

Your telephone number changes and you get a referral announcement on your old number
for 6 months.

(13)

13. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q 4

Somewhat likely 0 3

Not very likely ••••••••••••••••••••••••••••••••• Q2

Not at all tbly •••••: Q 1

A cable television company offers...

Local, toll and long distance service.

You get local and toll service for the same price that you currently pay and...

Your telephone number changes and you get a referral announcement on your old
number for 1 year.

(12)

(46:47)

14. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q 4

Somewhat-likely ;.....•......... 0 3

Not very likely , O2

Not at aJllikely •••..........•......,•.•.•...•... 0 1

C ConStat, Inc.: V.3B

(48)
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A telecommunication. company other than your current long distance or local telephone
company offers••.

Local and toll .ervlce only.

-You get local and .toll .ervlce for 25% off what you currently pay and•••

Your telephone number change. and you get a referral announcement on your old number
for 1 year.

(11)

15. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely••••••.•••••••••..•••••..•••••••••.••.. Q 4

Somewhat likely••••••••••••••••••.••••••••.•• Q 3

Not very likely '. Q 2

Not at all likely Q1

(51)

A telecommunications company other than your current long distance or local telephone
company offers...

Local. toll and long distance service.

You get local and toll service for 25% off what you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 6 months.

(10)

[52:53)

16. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q4

Somewhat" iikely : 0 3

Not very likely O2

Not at all likely 0 1

C> ConStat, Inc.: V.3B
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A cable televl.lon company offers••.

Local and toll .ervlce only.

You get local and toll .ervlce for 25% off what you currently pay and..•

Your telephone number remains the same.

17. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely....•••.••••••••••••••••••••••••••••... 0 4

Somewhat likely••.•••..•••.......••.••••••... 0 3

Not very likely O2

Not at aJllikely •....•~ 0 1

(55:SeJ

(57)

A cable television company offers...

Local, toll and long distance service.

You get local and toll service for 25% off what you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 1 year.

(OB)

(58:59)

18. HOW LIKELY WOULO YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 0 4

Somewhat likely Q 3

Not very likeLy · Q2

Not at all likely •...•..............•............. Q 1

~ ConStat, Inc.: V.3B

(80)
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A telecommunlcatlon8 company other than your current long dl8tance or local telephone
company offers.•.

Loca' and toll service only.

You get local and t,oll service for 15% off what you currently pay and•••.
Your telephone number changes and you get a referral announcement on your old number

for 6 months. .

181:12)

19. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q4

Somewhat likely..••...••.••.•••••.•..•••••••. Q3

Not very Iik~1y ••..•••..•...•.•.•••.•.•..•.••... Q2

Not at all likely ••••••••: 1:)1

(83)

A telecommunications company other than your current long distance or local telephone
company offers...

Local and toll service only.

You get local and toll service for the 8ame price that you currently pay and...

Your telephone number remains the same.

(06)

(64:651

20. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 1:)4

Somewhat n~ely , 0 3

Not very likely O2

Not at all likely '" I:)1

e ConStat. Inc.: V.3B

(66)
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A cable televlalon company offers...

Local, toll and long dlatance aervlce.

You get local and toll ..rvlce for 15% off what you currently pay and••.

Your telephone number changes and you get a referral announcement with tranafer on
your old number for 6 months.

(87:11)

21. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 0 4

Somewhat likely 0 3

Not very likely O2

Not at all likely 0 1

(IIJ

A te.ecommunlcatlons company other than your current long distance or local telephone
company offers...

Local arid toll service only.

You get local and toll service for the same price that you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 6 months.

(04)

(70:71)

22. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 0 4

Somewhat likely 0 3

Not very likely O2

Not at all likely 0 1

Co' ConStat, Inc.: V.3S

(72]
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A t8Ieoommunlcetlons company other than your current long distance or local telephone
company offers•••

Local. toll and long distance ••rvlce.

You get local and t~1I .ervlce for 15% off what you currently pay and.•·.

Your telephone number remain. the .ame.

[73:74)

23. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely......•.....•...••..•....•..••.........0 4

Somewhat likely•••••••••••••••••~ 0 3

Not very likely ••••••••••••••••••••••••••••••••• O2

Not at aD 1lk81y •••••••••••••••••••••••••••••••.• 0 1

Your current long distance company offers•..

Local, toll and long distance service.

You get local and toll service for 5% .off what you currently pay and ...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 6 months.

(02)

[78:77)

24. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely.........•••..•..••••••••.•.••.....••.. 0 4

Somewhat .. likely 0 3

Not very likely O2

Not at all likely 0 1

C ConStat, Inc.: V.3S

(78)
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Your current long distance compeny offers •••

Local, toll and long distance service.

You get local and toll service for 15% off what you currently pay and••.

Your telephone number change. and you get a referral announcement with transfer on
your old number for 1 year.

25. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q4

Somewhat likely Q 3

Not very likely Q 2

Not at all Ikely Q1

(07)

26. Assuming that you were planning to switch your local and toll telephone service to another company and all
companies were making basically the same offer, which company would you choose? (CHECK ONLY ONE
COMPANY)

Access America 0 01

Allnet 1:J02

AT&T 0 03

Bay Area Teleport 004
Bittel 0 05

Cable & Wireless 0 06

Cablevision 0 07

Call America 008
Corncast : : 009
Comm Systems 0 10

Cox Cable 0 11

Dialnet Q 12

Execuline " O13
Express Tel 014
MCI Q15

C ConStat, Inc.: V.3B

Metromedia 0 16

Metropolitan Fiber System (MFS) 0 17

Multivislon 0 18

Paragon 019
Phoenix Communications 0 20

'. 0Spnnt 21

South Bay Cable 022
Southwestern 0 23

TCI O24
Teleport Communications Group (TCG) 0 25

ThriftyTel. '" 0 26

Time Warner 0 27

Viacom 0 28

WilTel 029
Working Assets 0 30

Another company (PLEASE WRITE IN)

(308:09]
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27. Auumlng that you bad to change your t.phone number If you switched service, how much would each of
the following influence your likelihood to switch your local and toll telephone service to another company?
For each one, please indicate whether It would make you much more likely to consider switching, somewhat
more likely to consider switching or have no affect on your likeDhood to consider switching.

MUCH
MORE LIKELY

FI88 Call Waiting for 1 year 03

A $35 check you receive In the mall •••••••••••••••••••~••••••••••••03 .

FI88 basic cable television service for 3 months•••••••••••••••03

A free telephone set•••••••••••••••••••••••••••••••••••••••••••••••••••••.0 3

10% discount on yoLir long distance b111••••••••••••••••••••••~••.•03

One free premium cable television channel (e.g.,

HBO, Disney Channel, or The Movie Channel)

for 3 months•••.•..••.•..••••••••••..••..•••••••••••••••...•...••••••.•••..0 3

A free voice mail box for your home for 3 monthS•••..•.••••.•.03

You could customize the announcement people hear

when they call your old number (e.g., 7hank you for

calling the Smith residence. Our number has been

changed to 555-2222·) 0 3

SOMEWHAT HAVE NO
MORE LIKELY AFFECT·

O2 0 1 [310]

O2 0 1 111)

O2 0 1 (12)

O2 0 1 (13)

O2 0 1 (14)

(15)

(18)

[17J

28. Assuming you W to change your telephone number to switch to another company for your local and toll
service. how much, if any, would you be willing to pay per month to keep your telephone number instead of
getting a referral announcement?

AMOUNT PER MONTH TO KEEP
TELEPHONE NUMBER: ..............•.....•... $ _

Nothingl Would get referral announcement........•. 0 0

C ConStat, Inc.

[18:21)
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SECTION II - YOUR HOME TELEPHONE SERVICE

29. How many times have you moved in the past 5 years?

None •••••••••••••••••••••••••••••••••••••••••••••••••••••••• 00
One 0 1

Two •••••••••••••••••••••••••••••••••••••••••••••••••••••••••• c:J2

Three•••••••••••••••••••••••••••••••••••••••••••••••••••••••. 0 3 ~

Four ••••••••••••••••••••••••••••••••••••••••••••••••••••••••. 0 4

Five or more times••••••••••••••••••••••••••••••••...•.. 05

30. How Hkely are you to move within the next 2 years?

Very likely ... ~•••••••••••••••••••••••••••••••••••••••••••••••• 0 4

Somewhat likely••••••••••••••••••••••••••••••••••••.••.•••. 0 3

Not very likely O2

Not at all likely c:J1

31. How many years have you had your current home telephone number?

Less than 1 year 0 1

1 to 3 years...•..............•......•.••..•...•••...•...•.. O2

3 to 5 years :•••••...•............... 0 3

5 to 10 years•....•...•........•..••••••.•.........•..•.... 0 4

More than 10 years ..........•....••.......•..•.••••... 0 5

C ConStat, Inc. - 20-
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