83) How inany people are thers cusrently in your housshold? (CIRCLE RESPONSE IN BOX BELOW)

S4) |mm6é‘wmmmwmmmeumrmmm
incoms before taxes is above or below $50,0007

Above $50.¢ ] | (GOTO"C" ON TABLE)
mgﬁ lenveerel (ASK S4b)
DK/Refused ‘ - ~eX |  (SKIPTO S5)

S4b) Is it above or below $29,5007 ‘ ‘l,
Above $29,500 1] (GOTOE"ON TABLE)
Below 2| (@OTO“A" ON TABLE)
o a— x| tmepTOSS)

(CIRCLE INCOME RESPONSE IN COLUMN UNDER THE # OF PEOPLE IN HOUSEHOLD)

el

¢ PEOPLE IN HOUSEHOLD.....co0nwnnn...7 2 3 4 8§ 6 7 8 9 104
Palused..0(

HOUSEHOLD INCOME: Y

A) s it..Less than $15,700........... 04 01 01 01 01 01 01 01 01 01
$15.700 - less than $18,400........c.... 02 02 02 02 02 02 02 02 02 02
$18,400 - less than $22,100.....cr.ccrwnd 03 03 03 03 03 03 03 03 03 03
$22,100 - less than $25,800 04 04 04 04 04 04 04 04 04
$25,800 - less than $29,500..............05 05 05 05 05 05 05 05 05 05

B) Is I..529,500 - less than $33,200................. 06 06 06 06 06 06 06 06 06 06
$33,200 - less than $36,800 ................. 07 07 07 07 07 07 07 07 07 07
$36,900 - less than $40,600 08 08 08 08 08 08 08 08 08
$40,600 - less than $44,300 09 09 09 09 09 09 09 09 09
$44,300 - less than $50,000 ................. 10 10 10 10 10 10 10 10 10 10

C) Is 1..§50,000 - less than $§75,000 ................ 1212 12 12 12 12 12 12 12 12
$75,000 - less than $100,000................ 13 13 13 13 13 13 13 13 13 13
$100,000 - less than $150,000.............. 14 14 14 14 14 14 14 14 14 14
$150,000 or more 15 15 15 15 15 15 15 15 15 15

(DO NOT READ) REFUSED/MNA....ccovrrsneens XX XK X XK K XK XX XK XK

§5) How many telephone numbers doas your residence have? (IF NECESSARY: Please include any
second lines, business lines or fax or modem lines that you have.) (RECORD BELOW) 21}

ONE 1| MUST HAVE ONLY ONE LINE
FOR LOW INCOME QUOTA. CONTINUE

TWO...coorirreeccmnnsmaesessesssesesssmssssssmsssinesssssssasees 2| EQUALS MEDIUMMIGH INCOME.
THREE 3| conTnuE
FOUR OR MORE...........cocevmsmsuncencsenne 4
DK/NA X
PB Number Portability Residence Survey: - 2. © ConStat, inc. 11.23.84
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We nﬂmmn“wdhmwmhumw
ht:l'y ’ mwh mm mmmm May

o-dyoulhoquﬂ mall questionnaire will take about 10 minutes to
oomplete.) A(
YO8ooecennee.] (RECORD NAME AND MAILING ADDRESS)
NOwccccssssrnneesees 2 (TRY AGAIN.)
. (2ND ATTEMPT): g
) Yi This ressarch be usad 10 determine how the rules
.:rtmn-lymmn oy Yoo ok
Yes 1 (RBCORD NAME AND MAILING ADDRESS)
VI.HIFY No 2 (THANK AND TERMINATE) (CODE AS 80)

You should recsive the susvey in the mall in the next few deys. 'will be in a large priority mall envelope.
Plaass bs sure 10 ook for & and il k out as 900N as you receive . Because of the important neture of this
skxdy, we will also be including a pre-peid two-day “ptiorly mall” retum envelops. May | please get your
name and the address where | should send the survey?

.(VERIFYAJPDATE NAME, COMPANY, ADDRESS AND ZIP CODE ON SPACE BELOW. BE SURE
TO GET MR/MRS/MS. AND/OR FIRST NAME TO WHOM PACKET SHOULD BE SENT.)

WRITE LEGIBLY AND ASK FOR EXACT SPELLING.

NAME: MR./MRS./MS./MISS _

ADDRESS: 3
CITY: STATE: 2P _
TE T le2e)
TELEPHONE®: (____ _ ) __ _ __ —__
Thank you for participating in this study. There are a few more questions that ) need to ask. (IF
NECESSAHY Sowoanbosuntouruyoumeomavuﬂonofﬂusurvcy
1)  Is your telephone number a published or listed number? ’ en
YES 1
NO 2
(ONLY IF MORE THAN ONE LINE ) BOTH...............3
DK/NA X
2a) Eoyou or any other adult in your household perform any job-related or income producing work at
ome? ]
YES..oceeveeaernee 1| (ASKQ.2b)
NO . 2 {SKIP TO Q. 3a)
DK/NA X
2b) Whiehoﬂhefouowingbcmduabuﬂnmfkyoudoathom . (ROTATE. READ LIST
AND RECORD ONE) o
( )a. Youopemteabusmcsstmnyourm ........ 1
( ) b. Telecommuting 2
{ )c You work primarily outside of the home, but
doson\adterhoyysyvukathorm...._. ............... 3
(DO NOT READ) DK/NA X
2¢c) Do you have a separate telephone line at home that is used only for business or work
purposes? (0)
YES 1
NO. 2
DK/NA X
PB Number Portability Residence Survey: -3- © ConStat, Inc. 11.23.94
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‘2d)  What percsnt of all of your housshold's telephone usage Is for business or work
purpoees? @129

PERCENT BUSINESS %

mmmmmmmummmmmmum
= wmmmum&mmmmmum it also
Whhﬁhmtnywnnm company do
you currently use for local tlephons servios? ONERESPONSEUNDER
. Sa FPAGHCBE!LNO’I’MHONED.G.ARIFY)

Sb) mmmmmmm for example from Los Angeles 1o
San out of Calilornia or out of the country. ' Which company do you currentty use for long
' distance service? (DO NOT READ. CIRCLE ONE RESPONSE UNDER 3b)

Sc¢) Toll aalls, 880 know as “servios area” or “local ol calls, are calle within Calornia which are further
uqimbuahmm”mm-mmmmwuymawm

Just 1o clarlfy, mmmunwmm for sxample, would be tol calls.
209: Just 1o clarily, calis between Stockton and Modesto, for example, would be toll calls.
408: Just 1o Clarlty, calls between San Jose and Santa Cruz, for example, would be toll calis.
415: Just to clarify, calls between San Francisco and San Ramon, for example, would be tolt calts.
510: Just o clarlty, calis between Oakiand and Palo Alto, for example, would be tol calls,
618: Just to clarify, calls between San Diego and E} Cajon, for example, would be ol cals.
707: Just to clarify, cals between Santa Rosa and Eureka, for sxample, would be toll calls.
916: Just to clarify, calls between Sacramento and Redding, for example, would bs toll calls.

This service is traditionally provided by iocal teiephone companies such as Pacific Bell and GTE, but
beginning in January of 1995, other companies, such as AT&T, MC!I and Sprint will aiso be able to
handie thess calis. Which company do you curmently use for toll service? (DO NOT READ. CIRCLE
ONE RESPONSE UNDER 3c. IF PACIFICBELLNOTMENT!ONED CLARIFY)

3a:localsenice  abolDAntl  3cTol

(34:35) (36:37) (38:39)
PACIFIC BELL ....ucoveerrenennene 01 01 v 01
GTE 02 02 02 IF GTE , TERMINATE
CODE 22
AT&T...ooeen. 03 | 03 03
Yo OO 04 | 04 04
SPRINT 05 05 05
OTHER (SPECIFY).....ccoouvvvenes 99 99 90
DK/NA XX XX XX

iF PACIFIC BELL NOT MENTIONED FOR LOCAL AND/OP TOLL, READ:

Usually, a local telephone company such as Pacific Bell or GTE carmies your local and toll
telephone calls. Do you know if one of these companies carries your local®oll telephone
service? (RECORD NEW RESPONSE)

PB Number Portability Residence Survey: - 4. © ConStat, Inc. 11.23.94
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.
[}
.

4 d“mﬂwmmmmmmmmumud
salisiod wth Paciic -

4. And how satieied are you whh (READ LONG DISTANCE COMPANY)?
L7

VERY: SOMEWHAT NOTVERY NOTATALL
SATMMED SATEPED SATMEED SATSEED

'PACIFIC BELL ' 4 3 2 1 X w
LONG DISTANCE TELEPHONE COMPANY....... 4 3 2 1 X

5. On average, what are your total monthly telephons charges? (NO RANGE)

TOTAL TELEPHONE CHARGES $ .00 ss)
. MM‘&'&?&%&» F
a Long distance service ' ' $ . 00 e
b. Local calis and fine charges $ . .00 (oass)
c. Tolcals $ .00 87 :
IF UNABLE TO SEPARATE LOCAL FROM TOLL, RECORD UNDER LOCAL. CIRCLE BELOW:
LOCAL INCLUDES TOLL.coooeccrecercnn 1 : ' -

7. Intolal, approximalely how many calis doas your housshold receive per day? (READ CATEGORIES
IF NECESSARY. RECORD ONLY ONE) -

Less than 1 call received per day...............1
2-3calls 2
4-5calls 3
6- 9calls 4
5
6
7

10 - 24 calls
25 - 49 calis
Over 50 calls

(DO NOT READ) DKMA..........ccovminmrusnenss X

8. Approximately, what proportion of all of your househoid’s telephone calling is inbound (that is, calls
that you receive) versus outbound (calls that your make)? Is it... (READ CATEGORIES AND

RECORD ONLY ONE) -
Almost all inbound (e.g., over 80%)...........1
Mostly inbound 2
About even inbound and outbound . .3
Mostly outbound 4
Almost all outbound (e.g., over 90%) ... . 5
(DO NOT READ) DKMNA.........cccussincenssnse X
8. Which of the following custom calling features do you currently use? (READ LIST AND RECORD
RESPONSE FOR EACH)
' YES NO Jui.e
Call Walting 1 2 X (61)
Call Forwarding 1 2 X (62)
Three-Way Calling 1 2 X {63)
Voice mail/Message Center 1 2 X (64)

Any others? (SPECIFY)

....... 1 2 X ﬁ

Thank you very much for your ime. We will be sending you the mail s1irvey via two-day priority mail.
Please be sure to look for it and compiete it as soon as possibie. Because of the timing of this project, it is
really important that we receive your compieted survey right away. Also, it is important that you personally

fill out the questionnaire. We look forward to receiving your completed survey and greatly appreciate your:
time and opinions.

TIME INTERVIEW COMPLETE: TOTAL TIME;_W
. PB Number Portabliity Residence Survey: -5 © ConStat, Inc. 11.23.94
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December, 1994

Dear Participant:
Thank you very much for agreeing to participate in this mail survey. As we mentioned on the

conducting research on impending changes in the telecommunications industry
mm&%lmwm&&wmmmmfmmmmm

To us understand how the issues involved with the upcoming competition for local

s Q%wﬂﬁmammmmmyhmdhmopinions,wheﬂmyouwe
interested in changing services or not. Your opinions will represent other consumers like you.
Therefore, your assistance is extremely important. To ensure the validity of the research resuits, it
isimgmnhatyoucompleteﬂﬂsquesﬁonnaixe,thatis,mesamepmonwhoagmedtoonthe
telephone.

Enclosed you will find the survey booklet called "Telecommunications 1995 and Beyond,” and a
separate "Dictionary of Terms." To complete the study, please:

*  Start the "Telecommunications 1995 and Beyond” survey booklet, and read through the
instructions carefully in Section L

* In Section I, you are asked to evaluate a number of different offers. Although these offers
may appear to be quite similar, it is very important that you respond to each offer so that we
can conduct the appropriate analysis. ~

e Before evaluating the offers, please read the descriptions in the "Dictionary of Terms."

When you have completed the entire survey booklet, it is critical that we have it returned to us as
quickly as possible. We understand that this may be a busy time of year, but because of the timing
on this project we need your completed survey right away. As soon as you have completed your
survey booklet, please put it in the enclosed postage-paid return envelope stamped "Priority Mail"
and drop it in the mail.

We have included $5.00 in appreciation of your help with this study. Once again, thank you very
much for participating. We sincerely appreciate your help during this busy holiday season.

Sincerely,

Chris Schmidt
Project Director
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SECTION 1 - COMPETITION IN LOCAL TELEPHONE SERVICE

" Local phone service

Long distance service

Toll calls ............

This survey will require you to distingulsh between the three different types of basic telephone service.

= The local calls you make, for example across the

street. It also includes the line charges that you pay
per month for your telephone number and any other
services or features, such as call waiting. This
service Is currently provided by local telephone
companies, such as Pacific Bell or GTE.

Calls made across the state, for exampie from Los
Angeles to San Francisco, out of Califomia or out of
the country. These calls usualiy are provided by
companies fike AT&T, MCI and Sprint.

Also called "service area” or “local toll* calls. Calls
within Califomnia which are further away than local calls
but not as far away as long distance calls, and usually
include a per minute charge. This service is currently
provided by local telephone companies, such as
Pacific Bell or GTE.

You may already be aware of some changes in the telecommunications industry, specifically the advent of
competition for toll services. In California, these changes will become official in January 1995.

Most industry experts predict that, sometime after competition for toll service occurs, competition for local

phone service will also be allowed.

When this happens, a different company (other than your current local telephone company) could provide

your local and toll telephone service.

The companies that might offer local service include most long distance companies (c.g., AT&T, MCI, Sprint) as
well as other telecommunications companies and cable television companies. :

© ConStat, Inc.: V.38




-+ The new company would ...

- Provide your local and toll service, including line charges and local and toll call charges.

- Provide any other local or line services that you are currently receiving from your current local
telephone company, including features such as call walting or calling cards.

- Provide any new lines you need or make any changes in your service.

- Handle any problems or repairs, including wiring currently handled by your current local
telephone company.

+ No additional equipment would be necessary.

¢ You would not incur any costs for switching your telephone service.

; If desired, your telephons number would still be listed in the White Pages or with Directory Assistance (411).
* Your long distance gervice would not be affected.

1. When competition for local and toll service occurs, how likely would you be to consider switching your
telephone service from your current local telephone company if there was a 10% savings on your local and toll
service, assuming there would be no costs for switching or changes to your telephone line?

Very likely to consider SWItching...................... Q, (08)
Somewhat likely to consider switching.............. 0,
Not very likely to consider switching................. Dz
Not at all likely to consider switching ................. 1,

Iif you have only one telephone line in your household, please go to the next page.

It you have more than one telephone line, please answer the following question.

2. If you were to consider switching your local 2nd toll telephone service to a different company, how likely would
you be to consider switching all of your telephone lines?

Very likely to consider switching all lines........... D., {08)
Somewhat likely e

NOt Very iKely ......... SO I
Not at all likely ...

© ConStat, Inc.: V.38 ’ -3-



“The following section of this survey contains a series of offers that companies may present to
get you to switch your local and toll telephone service. Each offer will vary on the following:

COMPANY MAKING THE OFFER:

The possibilities are:

Your current long distance company.

A telecommunications company other than your current iong
distance or local telephone company.

A cable television company.

WHAT THE COMPANY WILL PROVIDE:

The possibilities are: .-

Local and toll service only. The company would provide all of the
services you get from your current local telsphone company-- telephone
lines, local calls, toll calls, features such as call waiting, ete. This company
would not provide long distance service. Your long distance service would
remain the same as it is now.

Local, toll and long distance service. The company would provide all
of your telephone services, including the services you get from your current
local telephone company, as well as your long distance service.

COST OF LOCAL AND TOLL SERVICE:

distance service.

The offer may include a discount on local and toll service (from 0% to 25% off). If a discount is
offered, the discount is for your local and toll charges only, which includes all of the
services you currently get from your current local teilephone company-—telephone lines, docal
calls, toll calls, features such as call waiting, etc. This discount does not apply to your tong

IMPACT ON Y T

The possibilities are: ~

Your number remains the same.

Your telephone number changes and you get a referral
announcement on your old number. When someone calls your old
number, they hear, “The number you have reached ...555-3245 ...has been
changed. The new number is 555-7685." The amount of time this
announcement is provided at no cost may be 6 months or 1 year.

Your teiephone number changes and you get a referral
announcement with transfer on your oid number. When
someone calls your old number, they hear “The number you have reached
...555-3245 ... has been changed. The new number is 555-7685. Please
hold while your call is connected.” Then the caliler is automatically transferred
to your new number. The amount of time this announcement is provided at
no cost may be 6 months or 1 year.

For a detailed explanation of any of these terms, please refer to the Dictionary of Terms.

©® ConStat, Inc.: V.3B

- 4-



TO COMPLETE THE NEXT SECTION OF THE SURVEY, PLEASE:

i. Review each different offer individually and carefully.
Begin with the first offer (on the next page), then evaluate each one as if
it is the first offer made to you.

~

2. Indicate how willing you would be to switch your local and toll
telephone service. Each offer asks only if you would consider switching your
local and toll telephone service. It is not asking you to commit to actually switching,
just whether you would be willing to consider the offer.

If you have any questions about the terms used in this survey,

please refer to the Dictionary of Terms.

© ConStat, Inc.; V.3B - 5-




A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service.

You get local and toll service for the same price that you currently pay and...

: Your telephone number changes and you get a referral announcement on your old
number for 6 months.

1. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q, 109]
Somewhat likely -
Not very likely veveesassrstessaseaees Q,
NOt &t 8l TKBIY «.vveveeresesernsersarssannnene O,

A cable telsvision company offers...
Local, toll and long distance service.

You get local and toll service for 5% off what you currently pay and...

Your telephone number remains the same.

2. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

VEry HKEIY....cueeeeeereireeeememsiseenen - ) e
Somewhat likély .............................. Qs
NOt VEry HKEIY ......c.eeeeeeeemeeeeerenerenens O,
Not at all iKely ........cceeeerererceurrencnn. 0,
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A telecommunications company other than your current long distance or local telephone
company offers...

Local and toll service only.

You get local and toll service for 5% off what you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 1 year.

3. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely O, - [15)
~ Somewhat likely 0,

NOt VEry HKEY .....ceeeereemerueensnassensnes Q,

Not at all likely ©......ococmmmmesecesenseneennes Q,

A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service.

You get local and toll service for 5% off what you currently pay and...

Your telephone number changes and you get a referral announcement on your old
number for 1 year.

Very HKEIY. ....vvveemeeeemeeeeeeemeeeseseesenes Q, (18]
Somewhat liKely......ccccervecverereeenenn. Q,
NOt VErY TKelY .ceverevemrecreneracennene. Q,
Not at all kel .................. R O,
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A cable television company offers...

Local and toll service only.
You get local and toll service for the same price that you currently pay and...

. Your telephone number changes and you- get a referral announcement with transfer on
your old number for 1 year.

(21)

5. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely O, _ 21
Somewhat likely Qs
Not very likely Q.
Not at all likely ... . 0,

A cable television company offers...
Local, toll and long distance service.

You get local and toll service for the same price that you currently pay and...

Your telephone number changes and you get a referral announcement on your oid number |
for 6 months.

(20)
(22:23]
6. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?
VOIY TKEIY. e eeeeeeesmeessseeessen Q, 24)
Somewhat HKely........cceewueceseaesennen: Qs
NOt VEIY TKelY .......cueemerrrecncseaenssens. O,
Not at all HKely ...........commeresunncnesnionee Q,
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Your current long distance company offers...
Local, toll and long distance service.

You get local and toll service for the same price that you currently pay and...

. Your telephone number remains the same.

7. HOW LIKELY WOULD YOU BE TO CONSIDER SV_IWCi'IlNG TO THIS COMPANY?

Very likely Q, zn
Somewhat likely Qs
NOt VEIY KLY oevuevereecsensanraseassersasenss Q,

NOt @t @l BKOIY ...eeveverenercsraeesnneannnens Q,

Your current long distance company offers...

Local, toll and long distance service.
You get local and toll service for the same price that you currently pay and...

Your telepi-{one number changes and you get a referral announcement on your old
number for 1 year.

8. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

VErY HKeIY..ouvereeriresenernecseseanenenene. Q, 30}
Somewhat HKely.......cceueveremrecurnen. s
NOt VErY KElY «...evuvreeverecerrrensene. i
Not at all likely .................. reerenenens O,
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Your current long distance company offers...
Local, toll and long distance service.
You get local and toll service for 25% off what you currently pay and...

Your telephone number changes and you get a referral announcement on your old number
for 6 months.

(31:32)
9. HOW LIKELY WOULD YOU BE TO CONSIDER SVirrCHlﬂe TO THIS COMPANY?
gery likely Q, | a9]
Somewhat likely s
NOt VErY TKKBIY ...eceeereememenrsensasnnsnses Q,
NOE &t @l KB «.e.eeeeeereenereceeseeerneens Q,

A cable television company offers...

Local and toll service only.

You get local and toll service for the same price that you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on .
your old number for 6 months.

e

VErY KeIY..ueoeeeeeeereeeececsreeeseeesnanes Q, (36]
Somewhat liKely.......coecveeerremveennnne. O,
Not very likely.................. tervensreneane Q,
Not at all HKeIY .v..vvvvereeirnceerecsercasens Q,

© ConStat, Inc.: V.3B - 10-



" A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service.

You get local and toll service for the same price that you currently pay and...

.'Your telephone number changes and you get a referral announcement with transfer on
your old number for 1 year.

(15)

11. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

\iery likely Q, 89)
Somewhat likely Qs
NOt VETY HKEIY ...ceoveveeeercesaenessnesanees Q.
NOt &t @ll TKEHY «.rveeeereemmenerseenenncenaene. 0,

A cable television company offers...

Local and toll service only.

You get local and toll service for 15% off what you currently pay and...

Your telephone number changes and you get a referral announcement on your old
number for 1 year.

Very Kely......ooeeeeemccerernerscscersneans Q, 42
Somewnhat likely..........coeeereermenn. Us
NOt Very HKelY.....coeveerererenivrereraenne. O,
Not at all HKely ......ceeereemerrcrerernerennans ,
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A cable television company offers...

Local and toll service only.

You get local and toll sofvleo for 5% off what you currently pay and...

Your telephone number changes and you get a referral announcement on your old number
for 6 months. ‘

(13)

13. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely. . ) us)
Somewhat likely Qs
Not very likely %
Not at all likely ...... =)

A cable television company offers...

Local, toll and long distance service.

You get local and toll service for the same price that you currently pay and...

Your telephone number changes and you get a referral announcement on your old
number for 1 year.

L (12) .
{46:47]

VEIY HKEIY...coveeeererrerrerersesrsnecncses Q, 48]
Somewhat. likely...........c..iveeeerrerncnnes Q.

NOt VETy HKEY ..v...veerererrenererenrenenans 0,

NOt @t all HKElY ......eoueemrrerrenrennaes Q,

© ConStat, Inc.: V.3B ’ -12-



A telscommunications company other than your current long distance or local telephone
company offers...

Local and toll service only.

‘You get local and .toll service for 25% off what you currently pay and...

Your telephone number changes and you get a referral announcement on your old number |

for 1 year.
(1)
- {49:50)
15. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Qs 151

Somewhat likely O,

Not very likely Qs

Not at all likely O,

A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service.

You get local and toll service for 25% off what you- currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 6 months.

(10)
{52:53]

16. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

VErY TKelY....coovverrerenersescesssnssensesens Q. (s4]
SOMEWNAY fiKEIY......evemeeermreermmmrre Qs
NOt VETY lIKEIY «.eceverererereerneesracsernnnns -
NOt at all HKElY «..eeeeereeereecneeenssranns Q,
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A cable television company offers...

Local and toll service only.

You get local and toll service for 25% off what you currently pay and...

Your telephone number remains the samé.

17. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely... Q, 5N
Somewhat likely.......c.coeeeerernesensennees Qs
NOt Very lKely .....ceeeeeseuesecrseresensareres Q.
NOt &t @ll HKIY .uvvvveeessensssssessssasesenes 0,

A cable television company offers...
Local, toll and long distance service.

You get loca! and toll service for 25% off what you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 1 year.

18. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very liKely.. o eeeeerecinnrcccrcecranean D4 {60
Somewhat HKely........coeceeeruerenennnn. Qs |

Not very lKely ...........c.oou... vereneneaens Q.

NOt at @all HKeHY ..v.eeeveeverrerecaerereceeaennn. O,

© ConStat, Inc.: V.3B - 14-



A telecommunications company other than your current long distance or local telephone
company offers...

Local and toll service only.

You get local and toll se_rvlce for 15% off what you currently pay and...

Your telephone number changes and you get a reforra.l announcement on your old number
for 6 months.

19. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely . [63)
Somewhat likely. O,
NOt VBIY HKEIY w.cvvueesensrasersornersscessense Q.
NOt &t all HKM «...ucveeereesecersserecseeen: Q,

A telecommunications company other than your current long distance or local telephone
company offers...

Local and toll service only.

You get local and toll service for the same price that you currently pay and...

Your telephone number remains the same.

Very lKely.....ccoeerreereressnsncensesessennes Oy [e6]
Somewhat Kely.........oeeerrveecreurnnseee Q,
NOt VErY IKeIY .vveverererriaensecenenennes O,
Not at all TKelY ....ecvermeeevrernreesnnen. 1,
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A cable television company offers...

Local, toll and long distance service.

You get local and toll service for 15% off what you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 6 months.

21. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely ) [69)
Somewhat likely O,
LRV, V0 O ps— Q.
Not at all HKely ......c.ceereerecusenee. .0y

A telecommunications company other than your current long distance or local telephone
company offers...

Local and toll service only.
You get local and toll service for the same price that you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 6 months.

[70:71)
22. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?
VEry HKElW.....coereeeerereneraesereesesersenns Q, ' 2]
ST U 1 R — Qs
NOE VBIY HKEIY weveenereereeeeeeeeeneeenenee 0,
NOt at all HKeIY ....cvevereerecneaenecenaracsene. Q,
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A telecommunications company other than your current long distance or iocal telephone
company offers...

Local, toll and long distance service.

You get local and toll service for 15% off what you currently pay and...

Your telophorie number remains the same.

[73:74)
23. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY? |
Very fikely Q, -
Somewhat likely - Qs
Not very fikely Q.
NOt &t all HKEIY ...cvovereeenaseescnsesensanasens 0,

Your current long distance company offers...
Local, toll and long distance service.

You get local and toll service for 5% .off what you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 6 months.

24. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

VEIY KO- eeveeeeeeeeeeemesseeemeesseemesen Q, ' 8)
Somewhat [iKely...........eciereerscunenns O,
NOt VEry HKelY .......coveemereremeuvnervernne 0,
Not at all HKElY ....cvceveeeerenerrincresnaenes O,
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Your current long distance company offers ...

Local, toll and long distance service.
You get local and toll service for 15% off what you currently pay and...

Your telephone number changes and you get a referral announcement with transfer on
your old number for 1 year.

25. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q, o7
Somewhat liKely.........ceeeeeeereressensenes Q.
Not very likely S A
Not at all likely Q,

26. Assuming that you were planning to switch your local and toll telephone service to another company and all
companies were making basically the same offer, which company would you choose? (CHECK ONLY ONE

COMPANY)
ACCESES AMEMCA...cccuuirrertrsansssaronssssssosons Dm Metromedia.......ccccecevenrentnencsacensseserasennes Dw
F T SO 1 Metropolitan Fiber System (MFS)............. O,
TN -3 SO ., MUIBIVISION ..v.o. e eeeereeesesessesmeeseeeeeen 1
Bay Area Teleport........coceccevreermmenreccreereess DM Paragon......cccieeieeireessesincererennnressonaersssans D19
(=111 (- RO ORURRPROUOt Dos Phoenix Communications ..........ccccceerennes Dzo
Cable & Wireless.......ccccoeveeeercrnerecerensnnes Dos SPHANE .o iirrctieerrcttrerernenerenncanesessans D21
CaDIBVISION «.reereeeeeeeeeerereeeeesneere e eeeneeees Uy SOUth Bay Cable...u..rueerrrrreereeesrressrreeeene 1
Call AMErCa....cccoveirrenirercnersscrererereeseerens Doa SoUthWeSEErN .c.ceeciieciirrreeereeereennnees Dza
LT T O S o 8 (e T ..
Comm Systems........... eetteerenersersaennsannnnanes Dw Teleport Communications Group (TCG) Dzs
COX CADI «.veeere oo eeseeesmeseesesesssmsese ., TREHYTOLoeeeeeereeeeeeeeeeeeneeaeenssesssessseeesene (e
Dialnet .......coeucereeenirecrrenirreesserecensssnneevsnes D12 Time Wamer.....ocveeeeereerenerreeerennaneeerenee D27
Execuling.....cccceeererereemmneeenenercsrnsiesenennean [313 ViIACOM.....cieiriieeiteesitcecsancaureneereancossanes ng
EXPress Tel....vcereneeererenreeeneesenscsenneenenes D“ WIIT B e eeiecceireccerrecenretrerencenseseneseasasens ng
MCl.eeeeieeeeeveesereererrirvesssnssserrasssmsnvasas D, 5 WOrKing ASSetS ....ccc.ereemvrrercecenercrnensrioneee D3o

Another company (PLEASE WRITE IN)

{308:09]
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27. Assuming that you had to change your telephone number if you switched service, how much would each of

the following influence your likefihood to switch your local and toll telephone service to another company?

For each one, please indicate whether it would make you much more likely to consider switching, somewhat

more likely to consider switching or have no affect on your likelihood to consider switching.

MUCH SOMEWHAT HAVE NO

MORELIKELY  MORELIKELY AFFECT
Free Call Waiting fof 1 year. Ds Dz I31 {310
A $35 check you receive in the mail : l:!a ' . O,
Free basic c;ble television service for 3 months............... Da Dz ' D1 (12
A free telephone Sel.........ccoveerecirenccsannsscsensssesssssnscnnenss Da Dz D1 13
10% discount on your long distance bill : Ds Dz D1 [14]

One free premium cable television channel (e.g.,
HBO, Disney Channel, or The Movie Channel)

fOF B MONNS .....eeeerereerrecsrereesiesnessssssesssssnsssssssseessnssand Da Dg ' [:11

A free voice mail box for your home for 3 months.............. Ds Dz D1

You could customize the announcement people hear
when they call your oid number (e.g., “Thank you for
calling the Smith residence. Our number has been
CHBNGET 10 555-2222")covmeeeeeeeeeeeereeseesseeesesesesesessn . 3, 4,

28. Assuming you had to change your telephone number to switch to another company for your local and toll

115)

118]

"

service, how much, if any, would you be willing to pay per month to keep your telephone number instead of

getting a referral announcement?

AMOUNT PER MONTH TO KEEP
TELEPHONE NUMBER:.......ccccconeurcurenne $
Nothing/ Would get referral announcement.......... Do

© anStat, Inc. ) - 19-
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SECTION Il - YOUR HOME TELEPHONE SERVICE

29. How many times have you moved in the past 5 years?

) [+ - P Do [22)
One D1

Two Dz

Three. . Da F

Four Sesasessssesansasssnannssnace D4

Five or more times........ccccceeeeveirevcsmenninees Ds

30. How likely are you to move within the next 2 years?

VI HKBIY <...covnmmnneneessmsmsssnsssssssssnsesssssssssnsane 3, -
Somewhat likely.......... A

Not very liKely .......ccceercessisscsssnnsensecssenneecsorsens Dz

NOt &t @l KB -.veveneereerereemenressmensessemmmsesseens 3,

31. How many yea}s have you had your current home telephone number?

© ConStat, Inc.

Less than 1 year .........ceeerveeecrneecsseescccnans D, (24)
110 3 years.....cevveeeeenennene reenensenerensaenanes Dz
3 to 5 years........ccouueeenens tvesanessrsnnravansisereeses Ds
510 10 Years....ccoreeemrreererecicreresesessnonesenns D4
More than 10 years.........ccccccvceeeeeeenersreeennns D 5
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