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DOCKET~· i F"i":PV ORIGINAL

Walter A. Ernst
502 Fairview St.
Bast Greenville
Pennsylvania 18041
Tel. !t5-819-9068

August 1, t995

The Honorable aeed Hundt
Federal C~ication C~ission

t818 .. St. MW
Washintrton DC 20554

near Sir:

After experiencine charges on a pay phone that were
excessive, exorbitant and unreaso.able, I believe _easures
should be taken to stop this sort goutring of the public.

It is ~ understandi.. the FCC has the authority to
require the nation's telephone ca.panies to use "~jJL~

part, .._..R.UlereD!!!t~.. This step would hasten the end of t s
probl.. of excessive charges.

Thank you tor consideration in resolving this ..tter.

Sincerely

;ldh~c::J

No. of Copies rec'd
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ex PAfiTE OR LATE FILED

July 27,. 1995

Donna T. Arrington
Rt. 5, Box 17 3
Bedford, VA 24523

FCC
1919 MStreet NW
Washington, DC 20554

Attention: Honorable Reed Hundt) Chairman

Dear Mr. Chairman:

DOCKET FiLE COpy ORIGINAL

This letter is in response to a letter I received from MCl regarding
billed party preference - see enclosed copies.

I would like to express my opinion that if this is really feasible ,
then I am greatly in favor of it. My experiences with pay phones and
long distance calling leaves me to believe that legal robbing of
unsuspecting customers can and does happen with great occurrence bo/
various -long distance- companies and if this can be controlled, where
could we go wrong?

Please let me know your feeling on this.

Yours very trulYI

~VUo~
Donna T. Arrington
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USA TODAY

FCC cautions u,sers
of pay telephones
WASHINGTON - Stop, look and listen before

you use a pay telephone.
If you don't, you may not reach your regular

long-distance carrier from that phone in a hotel
room or restaurant and wind up paying far more
for your call.

That's theadvice from the Federal Communica­
tions Commission, which is educatingconsumers
how to avoid "phone bum" as the summer travel
season approaches.

Thecornmission reported that it received nearly
2,500 complaints about rates charged at pay tele­
phones last year.

Among those complaining was Ellen Sheridan
of Hudson, Wis. "r was furious," she says. Her
daughter-in-law called her from a gas station pay
phone 17 miles away on a Saturday night. The 2­
minute call cost $8.47.

"Tn any business that's booming, you have a
place for bad apples," says FCC Chairman Reed
Hundt. "We want to guard against that."

So before you use a pay phone, look at informa­
tion on or near it that names the carrierand how to
learn its rates.

After dialing, listen to the message that names
the carrier handling your call before charges are
incurred. If you don't want that carrier, hang up
and contact the carrier you normally use.

-Barbara Woller

Copyright 1995, USA TOOAY, Reprinted with Permission.



MCI Telecommunications
Corporation

1B01 Pennsylvania Ave., NW
Washington, DC 20006

July 12, 1995

Donald F, Evans
Vice President
Federal Regulatory Affairs

Dear Telecommunications Customer:

Based on a review of pUblicly available reoordB at the Federal Communloationa
Commission, I understand that you recently experienced a problemt~ to place
an operator-888isted call from a pay phone or hotel phone. MCI requ8lIted
information from the FCC about such complaints solely for the purpoee of IMmdinl'
this letter and sharing our thoughts about a pro~naumer solution to the problem
you experienced.

When a customer 1UIe8 a oaJUnl' card or Nq1dre8 operator asaistanoe from a pay
phone, it's reasonable to expect 1he call to 1'0 tbr<>\'ll'll yOUr own lone eu.tanoe
company. But the fact is that such calls 0U1 be routed throqh a oompany that
you've never even heard of -- and at a dUfereat rate th8:a. you expected to pay. The
reason is that when you dial ·0· to make an operator.......ed caU, you I'8t an .
operator services company chosen not by you, but by the owner of the place from
which you are calling (for example, a hotel or airport).

There is a remedy for this problem, and the FCC has the authority to require the
nation's telephone compani.. to use it. The remed7 ill called ~IDed party
preterence." This Idmply means that if you're tbe one~ tor the call, then you
select the company that carries it. No extra dJI1t11 are requJ.red. The telephone
system recognizes your billing information and rout.. the call automatically to the
carrier you normally use.

You may have seen the attached article in a recent edition of USA TODAY.
Consumer reporters at your local newspaper, TV or radio station might be interested
to learn that you too have had such an experience. That's one step you can take to
hasten the end of this widespread consumer problem.

Another is to write to The Honorable Reed Hundt, Chairman, FCC, 1919 M Street
NW, Washington, DC 20554. Tell him you have heard about bIDed party preference,
and that it could eliminate the kind of problem that you experienced.

Your support for billed party preference puts you in good company. For example,
one ot the best regarded. consumer protection orl!8.J1izations -- The National
Association of State Utility Consumer Advocates -- as well lUI several state pubUo
utilities commissions have roed comments with the FCC expressing support for bIDed
party preference.

Whether or not you are an MCI customer, you can be sure that my company supports
your power to choose a long distance company in all circumstances. We intend to
continue fighting for American consumers on this issue, and we invite you to join us.



The
Process Equipment

Group

6 LaJolla Lane
PO Box 135
Annandale, NJ 08801
Ph (908) 730-8418
Fax(908) 730-8412

EX PARTE OR LATE FILEr

..
Group

Auqust 1, 1995

Tbe Honorable Reed Hundt, Cbainan
FCC
1919 K street
washington, DC 20554

SUbj: "Billed Party Preference"

Dear Kr. Hundt:

It bas bec8e a probl. of ilcreuilC) frequncy aDd COIKlel'D for If blsiDe&s as well as If foily.
JIo6t public p80Des in rtf recPOIl see. to use loaq distance carriers that cbarqe excessive rates
well above what is ordinary alld EJlIIt"ft'D.

In orte instance, the 10Dg distaDce carrier billed aliBi. 3 aiJItes for ally call no aatter bow
short it was. Ttlat call was billed to If COIIPIJly at over $10.00. 'file COIlIleCtiOR in that case was
to a voice aail systet! It cost over $10.00 to leave a 30 second aessaqe. EIPIISS JlAIL IS
CRAPD!!!!!

I recent!y beard about "billed party prefereDCe" wbere the tel... systell recogBbes the billinq
adcJress aid ano-ticallY alii... the call to the IODCJ distance COIIPlIDy already cboseD by the
billed party. TIlis sounds good to Ie!

DerelJUlation bas brouqbt prices down, but it certainly .. to bave eaoouraqed auy scaldalous
operations - besides the futility of constantly beinq boIbarded by the reputable OOIPaJIies latest
offer to sWitcbil~lIi.1·~ _

~~~:H~~~"~rl t~? Please do all you can to enact tbis sound, seJlSible
I~ Thank you.

very trW.Y yours,

~~~./
Willial R. Barr
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EX PARTE OR LATE FILED
DONALD E. ROHALL

ATTORNEY AT LAW
PITTSBURGH

8ff
TELEPHONE (412) 771-1711

FAX: (412) 771-6939

MAILING ADDRESS:

752 CHARTIERS AVENUE
P.O. BOX 421

McKEES ROCKS. PA 15136

The Honorable Reed Hundt,
Chairman, FCC
1919 M street, N.W.
Washington, D.C. 20554

July 31, 1995

~;~""l~
•

Dear Mr. Hundt:

..
"' ...

()

UJ
>-
U~;"...,

I have experienced many bad experiences with long­
distance carriers; most particularly with Oncor.

I have just learned that the technology exists,
called '~illed larty preferrC#" that would eliminate
the legalized fi gh-Jacking hat now exists.

I do no telecommunications law, but urge you and
the Commission to support a change in existing practices.
It would eliminate the problems that exist in telephone
billing at the present time.

Very truly yours:

\~}L,
DONALD E. ROHALL
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MCI relecommunications
Corporation

1801 Pennsylvania Ave., NW
Washington. DC 20006

July 12, 19915

Donald F Evans
Vice PresIdent
Federal Regulatory Affairs

Dear Telecommunications Customer:

Based on a review of publicly available records at the Federal Communications
Commission, I understand that you recently experienced a problem trying to place
an operator-assisted call from a pay phone or hotel phone. MCI requested
information from the FCC about such complaints solely for the purpose of sending
this letter and sharing our thoughts about a pro-consumer solution to the problem
you experienced.

When a customer uses a calling card or requires operator assistance from a pay
phone, it's reasonable to expect the call to go through your own long distance
company. But the fact is that such calls can be routed through a company that
you've never even heard ot -- and at a different rate than you expected to pay. The
reason is that when you dial '0' to make an operator-assisted call, you get an
operator services company chosen not by you, but by the owner of the place from
which you are calling (tor example, a hotel or airport).

There is a remedy for this problem, and the FCC has the authority to require the
nation's telephone companies to use it. The remedy is called "bU1ed party
preference." This simply means that if you're the one paying for the call, then you
select the company that carries it. No extra digits are required.. The telephone
system recognizes your billing information and routes the call automatically to the
carrier you normally use.

You may have seen the attached article in a recent edition of USA TODAY.
Consumer reporters at your local newspaper, TV or radio station might be interested
to learn that you too have had such an experience. That's one step you can take to
hasten the end of this widespread consumer problem.

Another is to write to The Honorable Reed Hundt, Chairman, FCC, 1919 M Street
NW, Washington, DC 20554. Tell him you have heard about billed party preference,
and that it could eliminate the kind of problem that you experienced.

Your support for billed party preference puts you in good company. For example,
one of the best regarded consumer protection organizations -- The National
Association ot State Utility Consumer Advocates - as well as several state public
utilities commissions have filed comments with the FCC expressing support tor billed
party preference.

Whether or not you are an MCI customer, you can be sure that my company supports
your power to choose a long distance company in all circumstances. We intend to
continue fighting for American consumers on this issue, and we invite you to join us.



I
,l

I
245 E. JOhnson Ave.
Berg~Qfi~ld, NJ 07621
JUI)"i'irt;1995

The Honorable Reed Hundt
Chairman, FCC
1919 M Street NW
Washington, DC 200554 'Wi:Cl2tllI2D

t ' .' r

"[-.) 1Ml-
Dear Honorable Mr Hundt,f:'0 C .' <' ' 'T7~

As a victim of "phone burn", I support "billed·~'~{.4,~s" In my
complaint, IC-94-12768, I detailed the outrageous differencesjrY~s between
a 17 mile credit card call to my husband from home as compared to the same
call from from an NJ Bell Telephone pay phone (Long distance carrier =POLAR)
located one mile from my home. I have learned the hard way to look for tile
name of the carrier and to dial the extra didgits to connect with the carrier of my
choice. Unfortunately, memorizing a long string of letter/numbers is beyond the
ability of my youngest son, who is classified as learning disabled. When he has
a need to call collect from a pay phone, he is able to dial 0 + our home number.
This leaves us vulnerable to the greed of the carriers

I urge you to eliminate customer problems by supporting "billed party
preference" for both credit card and collect calls. As this does not require
memorizing extra didgits, both my son and I will thank. you.

Sincerely,

.L~~~- /fi,-d?t2£uJl~~
Susan Godlewski

~o. of Copies rec'd C)
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EX PARTE OR LATE FILED ~U[; 3

The Honorable Reed Hundt
Chairman
Federal Communications Commission
1919 M Street NW
Washington, DC 20554

Dear Chairman Hundt·

91 Weaver Street Ii "'!~i~L CO .. ~," ~.
_ URAN:<'"

Montgomery, NY !~~~~;\i)L~!n-
July 31,1995 r j"

In the spring of 1994, I wrote to you regarding my problems with what I
considered unfair charges on my telephone bill due to the use ofan outside phone
company from the hotel room while my husband was out of town. If you will check your
files, you will see that I did finally receive a response from your organization about one
year later. It was an unsatisfactory collection of mumbo-jumbo. I am glad I didn't wait
for your organization to take action. The problem was been resolved by my own phone
company.

I have recently become aware of the concept of billed pry preference which, I
understand, your organization has the authority to implement. I am adding my voice to
that of the other consumers you have heard from to endorse this concept and eliminate
the type of nonsense we experienced. You should be in the business of helping the
consumer not some fly-by-night phone companies that are springing up everywhere.

I urge you to move forward and implement billed party preference and get back
to the business of trying to keep our consum~r ('()sts Q0'vD

Thank you for your cooperation

Sincerely,

~J~~
Sharon 0 Tompkins

SDT/ms
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