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August 2, 1995
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The Honorable Reed Hundt, Chairman, FCC 4
1919 M Street NW ~ 7 1905
Washington DC 20554 s

“ RO,

Dear Chairman Hundt:

I just recently heard about Billed Party Preference and feel that this can be a solution to the kinds
of problems consumers like myself have eéxperienced using pay phones.

In August 1994 1 made three (3) out-of-state information calls from a pay phone at work using
my calling card. When my monthly telephone bill came in I was shocked to find out I was
charged over $8 for each call. Iimmediately took action to get these charges reversed by going
directly to the long distance carrier that charged me for them. It has taken a year and several
letters but I finally got a credit to my phone bill

When I made these calls I used my calling card number thinking it would be charged to my long
distance carrier. It was quite a surprise to find that this was not the case. Give the right to
choose back to the consumer--please support Billed Party Preference. Thank you.

Sincerely,

Loretta C. Borgia and Robert T. Miller
7427 Sale Avenue

West Hills CA 91307

818-704-9654
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