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Dear Chairman Hundt:

Chairman Reed E. Hundt
Federal Communications Commission
Room 814
1919 M Street, N.W.
Washington, D.C. 20554

The companies joining in this letter are among the nation's largest
customers of 800 service. We are writing to express our concern regarding the
schedule for formal Commission action on a number of issues raised by the
introduction of the new 888 toll-free Service Area Code ("SAC").

Thanks to the efforts of the Common Carrier Bureau, the new SAC may
be available as early as March 1 of next year. We applaud the Bureau's efforts
to accelerate the deployment of the 888 SAC when the supply of 800 numbers
dwindled at an unprecedented rate earlier this year.

We urge the Commission to act just as quickly to initiate a rulemaking on
800/888 issues in order to protect the calling public, 800 customers and 888
customers from the potentially disastrous spillover effects of introducing a new
toll-free SAC. The 888 SAC must be deployed in conjunction with an effective
caller education effort and clear protections for existing 800 number
assignments. Otherwise, 800 and 888 users and their calling customers will pay
a steep price in misdialed calls, clogged lines, and confusing or deceptive
number assignments that devalue the service and increase the number of
misdirected calls.

The target deployment date for 888 calling is now less than 6 months
away. An FCC rulemaking is the only venue for resolving many of the issues of
greatest concern to users and with the greatest potential adverse impact on the
public interest. The Commission has yet to release a notice of proposed
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rulemaking on these issues. We urge the Commission to do so as soon as
possible.

Sincerely,

On behalf of:

Ad Hoc Telecommunications Users'
Committee

California Banker's Clearing House
Association 1

Norwest Technical Services, Inc.

Oracle Corporation

Sigma-Aldrich Corporation
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Hyatt Hotels & Resorts

Northwest Airlines, Inc.

New York Clearing House
Association2

avc, Inc.

Securities Industries
Association3

VISA USA, Inc.

2

3

The members of the California Banker's Clearing House are: Bank of America, The Bank
of California, City National Bank, First Interstate Bank of California, Sanwa Bank California, Union
Bank and Wells Fargo Bank.

The members of the New York Clearing House Association are: The Bank of New York,
The Chase Manhattan Bank, N.A., Citibank, N.A., Morgan Guaranty Trust company of New York,
Bankers Trust company, Marine Midland Bank, United States Trust Company of New York,
National Westminster Bank USA, European American Bank, Chemical Bank and Republic
National Bank of New York.

SIA is the securities industry's trade association, representing the business interests of
more than 700 securities firms in North America, which collectively account for approximately 90
percent of securities firm revenue in the U.S.


