
(' ( (

A guide to the size of the difference needed to be significant at the 9S % level of confidence when one is making comparisons
between two groups is provided below:

Difference Required Between Two Samples
to be Silnificant at the 9S.. Le.eI of Confidence

Percentage Division of Replies:

mo JjQJ ~

DeS Size (N);

2400 and 2400 1~ 2" 2~

1400 and 1400 3" 4~ 4"
1200 and 1200 3" 4~ 4"
1000 and 1000 3~ 4~ 4~

400 and 400 4~ 6" 7~

300 and 300 S~ 7~ 8~

200 and 200 6" 8~ 10~

ISO and ISO 7" 10" 1I~

100 and 100 8" 12" 14"
SO and SO 12" 17" 20"

111S67\npt\nMllh A-27



--'
Field Ru..-ch torpomion
560 K.-ny Street. sUtt. 900
8M Frlnciaco. california 94'08

Record Interviewer , ,,- P£

112·667
010393

Final
CWPIITEJ

PACII'IC~

... CUROlllM Time Started: ; ,
RiC Hi»

1. Firat. plene ten me why (your fMIIy douJ (you do) .. ha'" '111p.'1one ..me. ... In your hole" I cc....,
(PROBE:) Are there any other rMSOnS why (your family dou) (you do) om ha'" a telephone here?

..~-
",.s-

2. Doea not having a telephone in your home cause
you any inconvenience?

IF YES (0.2):

3. Is not having a phone••• (RIAl)
CATEGORIES)

"'-"" 4. WMt phone do you usually UM to make your
....... C81a? 00 NOT include C8Is you may
IMke a. an employee at work... just teMphone
C8Ia that you make for personal rusons. (IF
NECESSARY. READ UST)

.,...

YES ...................., (AM Q.3J
NO" • • • • • • • • • • • • • • • • • • • • • 2 fSltJp to Q.~

. 'fl..
V.., InoDnvenilnt ..........,
SomewhM inconwnient, or •• • • 2
Only aIightIy inoonveniMt ••••• 3
CAN'T SAY, NO OPINION ••••• 0

.".
Fr-.cI ar 1IIigtIbor'. phoM ..................,
ReIadw'. pI'torIe •••••••••••••••••••••••••• 2
PItorIe at work • • • • • • • . • • • • • • • • • • • • • • , • • • • 3
PublIc pay or coin phoM ••••• • • • • • • • • • • • • • • • 4Other phone: ,5

(d-=rtbeJ
DO NOT READ - DON'T USE PHONE ••••••••••••••••••••••• 6

5 H -.1- • the h' ~- of u_ in buUd'?'- .., ..,• '. ow \ituM IS neare.t p one In u .. event an nwlW.... Ing •••••••••••••••••••••
emergency••• would it be••. (READ CATEGORIES) WithIn 1 or 2 bIocka? •••••••••••••••••••••• 2

Mont than 2 bIocIca away? ••••••••••••••••••• 3
DO NOT READ - DON'T KNOW .•.•• •••••• : ••••••••••••••• 0

6. About how long would it take you to get to that
phone if there were an emergency here? minute. "'I'"

7. About how many personal telephone c.lls do you
make in an average week? (00 NOT include calls
you may make as an employee at work.)

8. How many, if any, of those personal calls are from
a coin or pay phone?

,. Please give me your best estimate of what you
spend on personal phone calls in an average
month.

',ZM"--.....

(If none, skip to Q.SJ S"-n
(record number)

n·s:r
~(rec-or-dOO:--num--:-be-r~)

I .
(record amount)

"Co,/') I .rr..f1
.;, .



10. Are there other people living here who u•• a
telephone to make calls for personal re••ons?

(P'
YES ••••••••••••••••• 1 (Ask 0.11)

:~ OTHERS uVE HERE .::: ~} (Go to 0. t2J

P8

, ...............

IF YES (0.10):

111. How many other people living here make .1.... OIIII? ~~
( ~

12. WMt phone do you usually use to ngive CIIII?
(IF NECIISrARY. READ UIT1

DO NOTREAD-

13. Have you ever tried to contact P.cific Bell for My
rea.on?

IF YES (0.13):

14. How Atiafied were you with how they
re.ponded•••~ you••• lREAD
CATEGORIES)

DONOTRIAD

IF LESS THAN VERY SAnsFIED (0.14):

",Friend or neighbor'. phone •••••••••••••••••• 1
~'.'" •••••••••••••••••••••••••• 2
PIIarII- • WOI'k • • • • • • • • • • • • • • .. • • • • • • • • • • • • 3
P\Mc pay or coin phone ... • • • • • • • • • • • • • • • • . • 4
Other phone: 5

(dHcribe)

DON'T USE PHONE •••••••••••••••••••.•.. 6

" ..YES •••••••••••••••••••••. 1 (AM 0. I'll
NQ... • • • • • • • • • • • • • • • • • • • • •. 2 fAa 0.»

"',V.., IMiIfIId ••••••• 1 (Go to 0. 'I).

Somewhat I81iIfted ••• 2}
Somewhat cIIuatiIf*t • 3 (AM 0. '51
Very diIIldItIed • • . . •. 4
CAN'T RICALL •••••• 0 (Go to 0.'61

~.-,-...

15. Why were you not entirely aatiafiId? PROlE: W.. there MYthing elM you were d.............?

"''7 -
16. In any contaetl you have had with P.cific

Bell, have you ever hilt preuured into
signing up for some tYPe of service that
you did not really f..1you needed or
wanted?

YES
NO

.1'. ,
.....••.••..... 2

(b/c 0.171
(Go to 0.2OJ

IF YES (Q.16):

17. How long ago was that?

18. Did you end up getting what you felt
pressured into buying?

IF YES (Q.18):

if..
LESS THAN 3 MONTHS AGO •••• 1
3 TO 6 MONTHS AGO ••••••••. 2
6.1 TO 1 YEAR AGO ••.••••••. 3
1.1 TO 2.9 YEARS AGO ...•••.. 4
3 TO 5 YEARS AGO • • • • • • • • • .. 5
5 OR MORE· YEARS AGO .•••••. 6
DON'T KNOW ••••••••••••.•. 0

1{) ,
YES •••••••.••••.•.••••••. , IAsk 0. 19/
NO . . • . • • . • . • . • • • • • • • • • • •. 2 (Go to Q.20J

-"

111M1......1nc

19. Did you request it be stopped or
removed from you bill?

2

'1'YES •.••••••..•••••••••••• 1
NO ...•.•••.•.•.••.•...... 2

tp. e.0



REASONS DON.,. HAVE PHONE SERVICE

20. I'm going to de8cribe some reasons that some people give for not having telephone service. These may or
may not apply to yOU. IU I rud each one, pIeue .. me If this is a reason you do not have tNphone aerviC1t
here or not.

IF IS A REASON:I 21. Is _. biG _ ... only. - - far why _ don't how ........._l

ASK IN ROTATED ORDER, STARTWIG WITH lOX ClIECKED

HOW...,

...._....--...

-.v
VIa NO BIG IMAU.

[ ) a. I can't IIfford to buy a _ ....hone .......................... ,-: .. 1 2 1 · . 2 1·... ·. .
[ ) b. The montIIty aerviCti coati too InI.ICI1 • • • • • • • • • • • • • • • • • • • • • • • .1~.fIA•• 1 · 2 ·... 1 · • • 2 II

[ ) c. We'd make too many calla If we had our own phone here •..•..... L~:. 1 · 2 · ... 1 · • . 2 .3

[ ) d. Other people would uae the phone .......••................ If ~. 1 · 2 • •• • 1 · • • 2 to$'

[ ) e. It would be too convenient to order thinos by phone that we do not need Jl,: 1 2 1 · . 2 17· ·... ·
[ )t. I don't feel comfort8ble~ the phone con\PIftY •••••••••••••• .I1~. 1 · 2 • •• • 1 · • • 2 "
[ ) g. My income is too low to qualify tor phone MMce ,...

1 2 1 • • 2 1.\.................. · · ... ·
[ ) h. I worry that my name, address and phone number would be~ to a---. governmental agency ..................................~ 1 · 2 ·.. . , · • . 2 10'
[ ) i. I don't make enough phone calla to make it wonhwhle ••••••••••• .a.,.': 1 · 2 · ... 1 · · . 2 ...r

~

[ ) j. I get along fine without having a phone . . • • . • . • • • • • . . . . . • . . • • •a'::' 1 · 2 ·... 1 · · . 2 1.1

[ ] k. I can't afford the inst8llation ..............................It, 1 2 · ... 1 · .. 2 a.'
[ ) I.. I can't afford a deposit ..•......••.•..•••••••••••.•..•.•• S.... 1 2 · .. . 1 · · . 2 '\
[~. I don't hive enough people that want or need to call me ••••••••••• 11:.,. 1 2 ·... 1 · • • 2 ,)
[ ] n. I don't wlnt to be bothered with a phone here ••••••••••••••.•• ;U". 1 · 2 ·... 1 · • . 2 ~

[ ] o. I worry thlt others here would not pay their fair shere of the coat ....I~~ 1 2 ·... 1 · · . 2 J?

[ ] p. I cln't see or hur well enough to use the phone . ..... . ... .. .. . .,,~ ~ 1 2 · ... 1 · · . 2 ~fi

[ ] q. Very few of the people I know have phones . . . . . . . . .... . .. . ...".~ 1 2 · ... 1 · .. 2 ~\

" ..... As far IS you know, Ire there Iny special requirements for getting phone service... for example... do you have
to... . '

VII NO OK

a. Have I certain income level? ..........• t(t:. 1 2 0

b. Hive a good credit rating? "':.' 1 2 0
c. Have I bank account? 1-4:. 1 2 0

d. Hive a California driver's license? 1{:. 1 2 0

e. Have a Social Security card? "~:. 1 2 0

f. Be a citizen of the Uniteti Stites? 11-. 1 2 0

g. Have a job? !It'. 1 2 0

3



NO • . • • • • • • • • • . . •• 2

"'-YES •••••••••••••• 1 (Aa 0.24)
NO • • • • • • • • • • • • • •• 2 Go to 0.35 (TAN)

22. When you were a child ... did YOU usually have
telephone service in your home?

23. Since bing on your own as M adult. have you
.... had phone service in yourhom.7

IF YES IQ.23):

YES
",.

. • • • • . • • . . . . .• 1

.~.'

24. How long IGO WU thIIt7 IIF MCIIMRY:)
JUIt your best estimfte.

25. Was that in California?

26. Was it the apecial reduced me .....
available to lower income people?

. 11·
LESS THAN 3 MONTHS AGO •••• 1
3 TO 8 MONTHS AGO 2
8.1 TO 1 YEAR AGO •••••••••• 3
1.1 TO 2.' VIARS AGO •••••••• 4
3TO &VlMSAGO 5
5 OR MORE YEARS AGO •.••••• 6
DON'T KNOW ••••••••••••••• 0

f'"
YES •••••••••••••••••••••• 1
NO • • • • • • • • • • • • • • • • • • • • • •. 2

fJ-
YES •••••••••••••••••••••• 1
NO •••••••••••••••.••••••• ·2
DON'T' KNOW ••••••••••••••• 0

27. Do you remember how much your JIIIl
monthty phone bll wa when you ... had
phone .8I'Vioe? 111«. 1M teal amount
including all cha....... . . o n

'...-

28. Who decided to have the ..... 8tDPPed 
was it you or the phone compeny?

IF RESPONDENT (Q.28):

29. Why did mY decide to atop getting
phone service? Was it b4acwM... (ASK
IN ROTATED ORDER. STARTING WITH
CHECKED ITEM.'

~
RESPONDENT ••••••••••••••• 1 (A6Jc 0.29J
PHONE COMPANY • • • • • • • • • • •• 2} (Go to- 0.30

GOLD)
BO'TH ••••••••••••••••••••• 3
OTHER: 4} (Go to 0.41

(explain) PINK)

DON'T RECALL ••. •••••••• ~.. 0

,0
[ ) you no longer \Wnted phone lervice . . . . . . . .. 1
[ JAour bill waa larger than yOu.xpected 2
[1 you did not und.ratand the charges ••••••••• 3
[ ) you could not control the number of calls ••••• 4
[ ] too many other people were u.ing the phon. • •• 5

any other reason? 6
(write in)

Go on to Question 41 (PINK)

4



30.

32.

33.

,,-~

31.

34.

~.~ ...
. ; ..,..'

-;0..."- "-~ ..: ..... ~

;--..l' )

~'"'" 1
.' ',,:,
+'~'l

'.



36. Halve you ever JriId to get~ HMce
from the phone company here In California?

IF VIS CQ.3lt:

. . . '1"
YES "••••• 1
NO •• ~.'. e.. •.• • • • • • .. • • •• 2

38. How long ago wu btl

37. After you cantICt8d 1hI .......
c:ompMy, did..deaIdI AUt to get It or
waa it the phone company that
decided?

IF RDPONDENT DECIDID (Q.37):

'. Lea.
.-.- ,;,,:>,,;,.

LESS THAN 3 MONTHS AGO • .o.... 1
3 TO e MONTHS AGO ••••••••• 2
8.1 MONTHS TO 1 YEAR AGO ••• 3
1.1 TO 2.1 VIARS AGO •••••••• 4

.3TOIYEARSAGO 6
&OR MORE VIARS AGO ••••••• e. "
DON'T' KNOW .• • • • .'. • • • • • • • •• 0 _...~ .. . ... '

. 1"... . ·:.·C:~

RISPOND8IT DECIDED •••••••• 1 lAM o.aJI .,:."
PHONE COMPANY DEaDED •• • •• 2 fAIIc 0..' .:~.;{~
DCJtrT fIECALL 0 (Go ,. 44t.,-·~·. ~ ;~.

. PINIO .~~~~ f::~~
.. r. ~j~t~-~~;;t;. ., ~':'>.'J'. ,,~. ,,-,,'l

... , ;.~~."'"'~."'.~
~A. \,"~.~. ~' .. ~ ¥ .. ~'~..~~.;.~~:~

"1

38. Why did you deaIdI_1D _
phone ............ __ It __....
tAlK. ROTATID 0--.
STARTING WI11f CHICQD ITEM.)

IF COULD NOT AFFORD IT:
39. WIuIt mede it b8rct far you to

afford••• W.. Ito•• CA8K IN
ROTATEDO~ STARTING
WITH CHECKED ITEM.I

IF PHONE COMPANY WOULD NOT GIVE YOU SIIMCE CQ.371:

some other reason?
(describe.

.cO:

~';•.~~~'~,' .
you had an outstanding, unpaid balance ,,..,;'>:>

on a previoul phone biI? : ~.:.1 ';,">."",[ J you did not hive the required SociII Security.'- .~;:,.

number, driver'. IicenH or other accep...... :/:£
- .. ~. ...,..'1

form of identification '1 ............'.... 2·~

[ ] you could not PlY the required depoait •••••.;,-.. ~3.: "
., ... ~~'2i,"~~

6..

40. Why did the phone company decide
not to give you phone 8M'Yice•••
was it becau..... CASK IN
ROTATED ORDER. STARTING WITH
CHECKED ITEM.I



(PINK)
ASK EVERYONE:

NO 2
41. Are you pI..,ning to get tetephone service in the

future or not?
YES

. 1')'...................... ,

42. How do you felt about contICting the phone
COftIP8Ry to uk about phone service••• Is that.••
(READUm

IF L88S THAN -VIRY EASY- (Q.42):

DON'T KNOW ••••••••••••• 0

""..Very euy for you • • • • • • • • • • • 1 Go to 0.46 -
Somewhat euy for you •••••• 2}
Somewhat dIfficutt for you •••• 3 Aak a.43
Very cIfftcutt for you • • • • • • • • • 4

43. What makes it difftcuIt far ..7 PROBE: .. there anything" that makeI it difficult for you to
contllet the phone company?

44. What could 1M ".phone compuy do
to make it ..... far you to get phone
service? (DO NOT READ usn

MAKE IT CHEAPER I LOWER RATES • J',
OTHER 0

(d••CIibe)

45. Aside from that. is there anything .. they could do to make it ..... for you to get phone
service?

48. As qr .. you know, does the phone company
have service representatives who can .......

47. 00 you think you could get phone service now If
you applied for it?

IF NO OR DON'T KNOW (0.47):

DON'T c.'3
YES NO KNOW

Spanish? •••••••• ~: • 1 ...... 2 0
~? <II ••••••••1.-. 1 ..... 2 0
Vietnamese? ..... t°'- 1 .- 2 0
Korean? ........ II: . 1 2 0

,...... 50
YES .•.•••.•••••••...••••• 1 (Go to~
NO • • • . • • . • . • • • . . • . . . • • . •• 2}
DON'T KNOW ••••••••.•••••• 0 Ask 0.48

48.

".17""1nc

Why do you think you coutd not get it? PROBE: Any other reasons why you think you could not
get phone service if you wanted it?

I\C •

7



60. Have you ever heard of Custom calling Services
like call Waiting or call Forwarding?

IF YES (0.60):

. 61 . Ate you aware that the CuatDm Calling
Servicea like Call Waiting and Can
Forwarding coat extra each month and that
you don't have to have them if you do not
want them?

62. What do yOu think it would colt to buy a phone?
(IF NECESSARY:) Just your belt estimate.

63. What would the phone company ctwve just to
start service? (IF NECESSARY:) Just your belt
estimate.

;4. Apart from what it costa to have service ....,
do you think you would have to put some money
on deposit or not7

IF YES (Q.54):

YES ••••••••••••••••••• ~~. 1 (AM Q.S,)
NO • • . • • • . • • . . • • • • . . • • . • .• 2 (Go to 0.52)

\'"VIS, AWARE • • • .. • • • • • • • .. • • ... 1
NO, NOT AWARE • • • • • • • • • • • •• 2

j .•
(NCOI'd amount)
DON~ ICNcOW 0 ,Wi'.' .".,.

B •(record IIftOUI1t)

DON ~l

"a..'&1/~,,~ 0

,., .-
YES, DEPOSIT REQUIRED ••••• 1 Aak 0.55
NO DEPOSIT REQUIRED •••••• 2\ Go to 0.56
DON'T KNOW ••••••••••••• 01

65. How much do you think this deposit
would be? (IF NECESSARY:) Just your
best estimate.

•
(record amount)
DON'T KNOW ••••••••••••• 0
2."·1-'I'h.' ,

56. After the phone line is turned on, thinking about
how you would use the phone, what do you think
your total monthly bill would be? (IF
NECESSARY:) Just your best estimate.

57. Based on what you think it costs, do you teel
tetephone service for you would be... tREAD
CATEGORIES)

DO NOT READ-

8

a .
(record amount)
DON'T KNOW •..•..•.•.•.. 0 , ?

",,·S" hr"-s'
~,.

Very easy to afford • • • • • • . • . • . • • . • . • . • . . . . . 1
Somewhat easy to afford •.•••••••.•......•. 2
Somewhat difficult to afford, or • . . • . . • . . . . . . . . 3
Very difficult to afford •.••.............•... 4
CAN'T SAY .................•...•....... 5



101. Have you ever heard of something called
Universal Ufeline Telephone Service'1

IF YES (Q.1 01 ):

102. What do you think that is? (PROlEd Who
do you think it ia for1 (DO Ill[ RIAl) usn

103. Are you aware that the phone company offers
a special type of phone service for lower
income people1

IF YES (0.103):

104. Have you ever tried to' get this HrVice?

IF YES (Q.104):

105. Why don't you have it••• Wu it
because••• (ASK IN ROTATED
ORDER, STARTING WITH CHECKED
ITEM.)

'-- DO NOT READ -

IF NO (Q.104):

11"YES •••.••.•....•....... 1 Ask 0.102
NO • • • • . • • . . . . . . • . . . . • . . 2 (Go to top of

neKt p-oe)
,

1"FOR LOW INCOME PEOPLE • • • • 1t Go to O. 104
ReDUCED I LOWER RATES •••,. 2f
UMITEO CAlLING •••••••••• 3
OTHER •••• X

DON'T KNOW ••••••••••••• 0

C( ."YES ••••••••••••••••.••• 1 (A8/c O. f 04J
NO ••••••••••••••••••••. 2 (Go to 0.108)
NOT SURE I DON'T KNOW •••. 0 (Aak Q.fOtl)

'C" ,
YES ••••..••...••••••••• 1 (A8/c 0. , OSJ
NO ••••••••••••••••••••• 2 (Go to Q.106J

/ ..,--
["1 You decided you did not want it ••••.•.••.• 1
[ ] You did not meet the qualific8tions ••••••••• 2
[ ) You had an oumanding balance

from a previous .ervice ••••••••••••••• 3
Some other reason? • 4

(deacribe)
WAS ABLE TO GET IT I

HAD THE SERVICE BUT DISCONTINUED • • • • • •• 5
Go on to next /N(J8 ...

106. Why have you not tried to get this Mrvice?

107. Is there any other reason why you have not tried to get this service?

9



It happens that the phone company does offer a special type of phone 'service for lower income persons. This
card ducribes who qualifies for it.

•NTERVlEWER: HAND CARD A (IVORY). REVIEW THE INCOME QUAUFICAnONS WITH RESPONDENT.

4C,'
108. Do you think mY would qualify for this urvice? YES, THINK SO, MAYBE. • • • • • •• 1

NO, WOULD NOT • • • • • • • • • • • •• 2
NOT SURE ••••••••••••••••• 3

Well, let'. assume that you :tQdd qualify••• this card cs.cribu 1M HI'VIce••• what It coati and how It wortca.

INTERVIEWER: HAND CARD 8 (WHITE). REVIEW THE SIRVICE WITH AESPONDINT.

I'd like to get your ....ction. to various ".rta of this service•••

09. First, let's look at the insullMion charge: That's .,7.38. You P8Y that just once when you let up service.
And, if you prefer, you can P8Y that in 3 inItaIIments.

PB

Do you f.el you could afford to~ that?

110. I. the insullation COlt more, the ...... or ....
than you thought it would be?

. q1~

YES •••••••••••••••••••••• 1
NO • • • • • • • • • • • • • • • • • • • • • •• 2
NOT SURE I DEPENDS ••••••••• 0

. '41'''
MORI: • • • • • • • • • • • • • • • • • • • •• 1
SAME • • • • • • • • • • • • • • • • • • • •• 2
LESS ••••••••••••••••••••• 3
NO IDEA • • • • • • • • • • • • • • • • • •• 4

111. What about the deposit requirement... Aa
shown there, that depends on wheIher you
ever had phone service disconnected because
of non.payment. Ha. that happened to you?

'(.. -YES ••••••••••••••• 1
NO •••••••••••••••• 2

(AsIc 0. t t2J
(Asic 0. 113J

IF YES (0.111):

112. Well, in that case, you would ordinarily have to pay a depolit to get s.rvice started. However, if you
qualify for this Ufeline service, you can arrange to spread the payments out over .-period of tirM.

$V"
Were you aware you could spread the YES, AWARE. • • • • • • • • • • • • • •• 1
payments out? NO, NOT AWARE. • • • • • • • • • • •• 2

Go on to next p.ge

IF NO CO.111):

11 3. Were you aware that you could get phone
service without having to pay a deposit?

S'~YES, AWARE • . • . . . . . • . . • . . .. 1
NO, NOT AWARE .•.••.•..•. " 2

Go on to next p.ge

-...-"



PB

Now let'. look at the two typeS of HrVicea••• the MeASUReD rate for .'.23 per month .nd FlAT rate for .3.18_
per month. .~.

Firat, how easy or difficult would It be tor you
to limit your caUing to areal that .... within 12
miles of your home••. would you find that•••

114.

___ I'he way d1ue services work, If you make NO calla to ...... that .... more than 12 mites from here, It would COst

you either .'.23 or .3.18 a month for phone aervice once you get the ..rvice staned. However, If you or others
mike calla to peopl. that Iiv. more tUn 12 mil. away, It .. going to COlt you more thin that .nd It could coat a
lot more. depending on how many calla YOU mab. how long you _ and where you call.

(l-'
Very euy to do ••.•••..• 1}A6k 0. 116
Fairly euy to do •••••••• 2 I
~r1y difficult to do ..••.. 3}
Very dIfftcutt to do . . . • • •. 4 Asic 0. 116

DO NOT READ - NOT SURE. DON'T KNOW.. 0

IF DIFFICULT OR NOT SURE (0.114):

115. What makes that (difficult) Chard to _)•••
I. it becaus•••• (ASK IN ROTATED ORDER.
STARnNG WITH CHECKED ITEM.)

f'j'
( you a,.,'t aunt what would be within 12 miles • 1
[ I You can't control others who may use the phone 2
[ ] you would Wlnt to call people who ove
~ away .•••••••••••••••••.•••• 3

some other reaaon? 0
(describe)

116. If you had this type of phone MMce, do you
think you and others here aIIrllimit your calla
to within 12 miles of here or would you be

-- likely to end up making calli to areal that are
more than 12 miles away?

S'C..
Only .... cab to people within 12 miles • • • • • • • • ,
M_ calla to ...... more than 12 mlles.way ••••• 2
Not au,., dependa •••••••••••••••••••••••• 3

Well, If you do make calls more than 12 miles away, it will COlt you more than $1.23 or .3.18 • month because
you have to pay extra for those calls.

11



11 7. Let'. look at what it coats to maka calla that are more tMn 12 m.... away. Firat, let's look at the toll
OllIla••• these .... caNs that .... more than 12 miles away but IdII PrettY much within this general pan of ,'"";"";
e.tifomia... The~ 5 minutI Cltl to these areaa ia about 35 cents to .1.50. If you tend to talk longer
than 5 minUtes, the coat wfll be more.

;{.
I. this more, the same or leu than what you MORE • • • • • • • . . . • • • • . • • • • .• 1
thought a 5 minute call would coat to these THE SAME ••••••••••••••••• 2
area? LESS ••••••••••••••••••••• 3

118. Now what about long dimnce~••• firat, let's.u 1M kind of long distance call11hat a... to other parts
of C8Iifomia or to other atateI•••• you can ..., ..... aY8l1lCl8 aa.t for a 5 minute call to other cities in
CalifornIa or to other atatea i. about 50 cants to .1.26. If you talk more than 5 minutes, the coat wII be
higher.

P8

Is this more, the .ame or leu than what you
thought a 5 miputI GIll would aa.t to other
citi.. in Califomia or to other states?

119. What about'the COlts shown th.... to call
Mexico... is that more, 1M same or .... than
you thought it would coat?

120. And finally, what about the coau Ihown there
to call an Asian city like Hong Kong••• is that
more, the same or leu than you thought it
would coat?

121 . Looking at the extra COlts for calli that are
more than 12 miles away and thinking of how
you and others would use a phone if you had
one, do you think your monthly bUt would be
close to the $1 .23 or $3.18 per month or do
you think it would be higher than that because
of extra calls7

IF HIGHER THAN THAT (Q.121):

, 22. Would it be a lot higher or just a little
higher?

'0

SIr
MORE. .. • .. .. • . • . • • • • • . • • • • •• 1
THE SAME 2
~S 3

f1MORE.. • .. .. • .. .. .. .. .. .. .. .. .. .. .. .. .. .. 1
THE SAME 2
LESS 3

s1MORE.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. 1
THE SAME 2
LESS 3

~ ..
CLOSE TO .1.23 '.3.18 1 (Go to

o.t23J
HIGHER THAN THAT •••••••••• 2 (AsIc 0. t 22J

".,
A LOT HIGHER • • . • • • • • • • • • . •. 1
JUST A LITTLE HIGHER •••••.•• 2

12



124.

123. Considering that the basic cost of service would be .'.23 or $3.18 and that you would then have to pay
extra for all calla outside the 12 mile ....., how much do you think it would end up conno you per rnonitf
if you had this service••• just your belt eatimate of what you think it would end up costing you given the
number and kind of calls you and others in your (family) IhouHhoId) would be likely to make?

a. per month
..01.,,-1")0,.-4 ,{.

Conaidering what you think your total monthly V.., euy for you to afford •••••• '} Ask 0. :;25
bill would be with this HrVioI, would dIM be... Somewhat euy for you to afford •• 2-
(REAl) CATEGORIES) (IF NECESSARY, refer to Somewhat dffftcult for you to afford 3-}Go to a. 121
amount in 0.123) V.., dIfftcutt for you .to afford •••• 4 -

PI

125. What if it were .,0 more than that••• would
that be••• READ CATEGORIES (IF NECESSARY,
refer to amount in 0.1231

126. What if it were $20 more than that •• would
that be••• READ CATEGORIES

127. Auuming you are eligible for thia ...... phone
service. do you think you will get in touch wteh
the phone company to sign up for It or wit you
continue doing what you do now?

_F CODE "2," "3," OR "4," IN 0.124. ASK:

,,"'V.., ...., for you to afford •••••• 1\ AM 0. '26
Somewhat euy for you to afford •• 2J
Somewhat difficult for you to afford 3}GO to 0. '27
Very difficult for you to afford •••• 4

",.V.., euy for you to afford •.•••. 1
SorMwhat ...., for you to afford •• 2
Somewhat clfficult for you to afford 3
V.., dIfftcuIt for you to afford •••• 4 ..,,~
SiQrl UP 1
Corttinue doing wt\at do now .. . . . .. .. . . .. • .. . • .. . .. . 2

28. I'm going to read a list of thinga that may or may not maka phone HrVice hard for)tSll to afford••• al rud
each, please tell me if this m8ku phone HMce hard for you to afford or not. (READ ITEM) FOR EACH
YES, ASK: Is that a big or small part of what rMkea phone service hard for you to afford? (ASK IN_
ROTATED ORDER, STARTING WITH CHECKED ITEM.)

IIG

r1the basic monthly cost of .'.23 or .3.18
YES NO PART 811AU.PART

f." • 1 X 1 2 1".....
[ ) the extra cost of calls .din the US .......... 2 X 1 2 "[ J the extra cost of calls outIidI the US • • • • • • • • 3 X 1 2 ,~

[ ) the inability to control the number of cals .... 4 X 1 2 "[ J the inability to control who UHS the phone •••• 5 X 1 2 11

[ J the tendency to talk on the phone for a
long time .......................... 6 X 2 7~

J calls to 900 numbers • . . • . . . . . • • . • • . . . . . 7 X 2 1'-

anything else that makes phone service hard to
afford? 8 X , 2 11

(write in)

.SK ALL:
, 29. What if there were some way for you to control

the calls that cost extra. For example, the
phone company could set some limit on those
calls so you would not go over that limit...
Would you be interested in this type of service
or not?

13

It'''
YES •.•.••.•....•.•...•... 1
NO .•..••••.•..•..••...... 2

@-at c..3 1 ....



901. 00 you speak Iny Iinguiges, other than
English?

IF YES, (0.901):

YES •.••.f~ 1 (Ask 0.902.1 ~
NO • • • . • .. 2 (Sldp to 0.906.1, next Pllf1eJ

9021. What are an the IMguagea you apeak at home including English? (DO NOT READ usn (PROBE:)
Any others? (Record below under 0.902, SPEAK AT HOMEl

902b. (IF ENGUSH NOT MENTIONED, ASK:) Do you uae English at home?

IF MORE THAN ONE. ASK:

1903. Which .... Is UMd most _ ... homo? /Rocon/ below _ 0._ MOST OFTEN/

0.802 0.803
SPEAK AT MOST
~ OFTEN

ENGUSH • • • • • • • • • • • • • • • • • . • • • .9:.. 1 .••• U... 1

ARABIC ••••••••••••••••••••••••• 4 • • • • • • 4

••• ~ ~.••• e.••• ". '. : ••••. .," • :". • • ••

"""':\:::::<:.:?.. .. ..:':::':<': -- .. -.. - ....

JAPANESE ••••••••••••••••••••••• 0 . . . . . . 0
TAGALOG •••••••••••••••••••• to.-.. 1 ••• J~ •• 1
HM·ONG ••••••••••••••••••••••••• 2 •••••• 2
LA.OTIAN •••••••••••••••••••••••• 3 . . . . . . 3
OTHER ••• 4 4

(1f)eCify)

IF USE SPANISH. CHINESE, KOREAN OR VIETNAMESE AT HOME:

904. If you wanted to call the phone company to
talk about phone service, which would you
prefer to use - (LA.NGUAGE), English or does
it make no difference to you?

',IM7\1ii..-1nc
14

I,.
PREFER (LANGUAGE) ••••••••••••••••••••• 1
PREFER ENGUSH •• • • • • • • • • .":-. • • • • • • • • • •• 2
MAKES NO DIFFERENCE • • • • • • • • • • • • • • • • • •• 3



9068. How long have you lived at this address? _VAS.
I"/11

_MOS.

'''''J''
906b. How many times have you moved in the pat 5 years? _ TIMES 2.01&.(

'-~ ~07. Where were you born?
",,~

UNITED STATES •.•..• 1 (Go to a.SOSJ

IF NOT IN U.S.:

CUBA ••.••.•••••..• 2
LATIN AMERICA •••••• 3
SOUTH AMERICA ••.•. 4
CENTRAL AMERICA •••• 5
MEXICO •••••••••••. 6
ASIA I PHIUPPINES •••• 7
E\JROPE •••••••.•••• 8
OTHER 9

(specify)

(Ask a.SOBJ

908. How long have you lived in 1M United
States?

_YRS.

~'I""

_MOS.
'toq."

1"10. H.., ow many are ...

--

909. Including yourself, how many people in tcn.I Hve'" at thia .cId.....?

TOTAL: _. IF ONLY ONE IN HH, SKIP TO 0.912 Z.1/ ...1'

IF MORE THAN ONE (0.909):

Adults 18 or over7

Children 13 to 187 1-

Children 6 to 12? )1

Children under 67 ')'"

INTERVIEWER: Be sure this add. to total in 0.909.

911. How many families live h.... at this address? (IF NECESSARY, SAY:) Well, if you were telling a
friend about it, how m.ny famlHea would you say live here?

FAMIUES 'UI)"i

ASK EVERYONE:
912. Does anyone living here in your home have a

physical disability which makes it difficult for
them to use the phone?

IF YES (Q.912):

913. What is the nature of the physical
disability?

112ti'~1nc

15

3( ..
YES .•.•.••.••..•.• 1 (Ask a.9 13J
NO •......•........ 2 (Go to 0.914)

J'~

SPEECH ..........................•... 1
SIGHT .............•................. 2
HEARING •.•............•....•.•...•.. 3
MOBILITY ... , ., ....................•.. 4
OTHER 5

(describe)



914. How would you describe your IMIitIII status?
Are vou ... (READ CATEGORIES)

915. Is this a house, apanment or flat,
condominium, mobile home or some other tYpe
of dweUing?

'1"Married .•••••...•..•••••••••••.•.....•. 1
Separated .•.•.•••••••••••••••...•.•..•. 2
Divorced •.••.....•.••••.•.•••.•...••••• 3
Widowed .............................":~4
Single (Never married) • • • • • • • • • • • • • • • • • • • • • . 5

.,,-
HOUSE •••••••••••••••••••••••••••••••• 1
APARTMENT/FLAT················ ••••• :.2
CONDOMINIUM •••••••••••••••••••••••••• 3
SINGLE HOTa. ROOM •••••••••••••••••••• ". 4
ROOM WIllfIN AN APARTMENT I HOUSE •••••• 0. 5
MOBILE HOME • • • . • • ••••••••••••••••••••• 6
OTHER: •••••••••••••••••. 7

(describe'

916. Do you own or rent? OWN
RENT

" ................................... ,
••..•.•••••••••••••••.•••••••••.. 2

917. Do you pay your own ••• (MAD usn
FOR EACH YES:

I 918. 00 you pay by mal or in penIOI'I?

m t:m
Water biOs? •••••~:- •• 1 • •• X
Electricitv bills? •••••• 2 • •• X
Natural gas bills? ••••• 3 • •• X
Cable TV bill? ••••••• 4 • • " X

919. May I please ask your age?

PAY BY•••
IN

.M6II. PERSON
..,~ 1 2

fI'"' 1 2
.,,' 1 2
• ., 1 2

@.......,\

YEARS

OTHER DK
o
o
o
o

920. What is the highest level of education you
completed?

921 . Are you currently employed either part-time or
full-time7 (IF NOT EMPLOYED, CIRCLE
APPROPRIATE CODE)

16

"It ..
ELEMENTMY OR NONE • • • • • • • • • • • • • • • • • • • • 1
SOME HIGH SCHOOL • • • • • • • • • • • • • • • • • • • • • • 2
COMPLETED HIGH SCHOOL (4 VIS, ••......... 3
SOME COlLEGE (1-3 YRS), TECHNICAL

SCHOOL I ASSOCIATI DlGRIE (2 YEARS) •••••• 4
COMPLETED COLLEGE (4 YEARS) ••••••.•••..• 5
POST GRADUATE (OVER 4 YEARS) •••••...•... 6
REFUSED ...•.•...••.••.••.••••••.••... 7

'11'EMPLOYED FULl·TIME •..••••••.••••••••... 1
EMPLOYED PART·TIME ••••••••••••••...••.• 2
TEMPORARILY UNEMPLOYED ••••.•••.•...•.. 3
HOMEMAKER FULL·TIME ..••••.•.•......... 4
STUDENT ...........••••..•..••........ 5
RETIRED ...........•••.•..•••.....••... 6
OTHER ...•....•.....•... 7

(specify)
REFUSED .......•......••...••....•.... 8



922. Would you describe your racieI or ethnic
~round u ...(READ CATEGORIES)

IF -AllAN- (Q.82!):

f'~"""Ite l
Black or African American •••••• • • • • • • • • . • •• 2
SpmUh I Mexican or other Hispanic descent ••••• 3
~n Indian 4
AMI,or························ _6
Some other group - 6

(specify)
REAJSED "'7
DON''T' KNOW .a

923. Which Asian group is that? I -a-t1NlSE .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ,
KOREAN 2
VIETNAMESE 3
FlUPINO 4
JAf'NfESE 5
HMONG 6
LAonAN 7
OTHet 8

(specify)

DON'T KNOW ••••••••••••••••.: ••• 6~

REFUSED ••••••••••••••••••••••• 5

H. BETWEEN .36,901 AND $39,600 .••••• 1
I. BETWEEN $38,601 AND $60,000 ••••• 2

J. BETWEEN .10,001 AND .75,000 ••••• 3
K. $76,001 OR MORE •••••••••••••••• 4

And finaUy, v#aloh of the ...... on tN8 cerd best ducribea your toraIannua' houaehoId income? You
can just read·",e the letter that applies.

I f'"
A•• ,5,300 OR LESS •••••••••••••••• 1

B. BETWEEN $16,301 AND .'7,800 ••••• 2

C. BETWEEN .,7,90, AND .21,600 ••••. 3
D. BETWEEN .21,601 AND .26,100 .•.•• 4
E. BETWEEN $25,101 AND $28,700 .•... 5
F. BETWEEN $28,701 AND $32,300 ....• 6

G. BETWEEN .32,301 AND $36.900 ..... 7

INTIIMIWIR: HAND CARD C (GRAY)

924.

925. How many people in your household. in total,
including yourself. depend on that income? (record number) rf I f')~-------

926. How many people contribute to that income? _______ (record numtilr) ""j)-,

"'~7. Is your home equipped with a jack where you
can plug in a phone?

928. RECORD SEX:

n ..
YES, HAS JACK • • • • • • • • • • • • • • • • • • • • • • • • • • 1
NO, DOeS NOT •••••••••••••••••••.•.•••• 2
DON'T KNOW • • • • • • • . • • • • • • • • . • • • . • • • • • • 0

,(', .
MALE • • • • • • • • . . . • • • . • . • . • . . . . . • . . . • • • . 1
FEMALE 2

17



He

ThoM are all the quutions I have. May I have your name and add..... just in caM my supervisor needs to verttv._
this interview?

Name: _

,ddress:

City:

ALSO RECORD:

Zip code: _

Interviewer name: _

""--f' . "I I.-w 0 Intennew: _ .......__...__

Time End: _

(HR) (MIN)
7~/1r ?~/17

'.

DJjjj-" 4&' ~'4 ,( '" ~1 If'

OTIJ·BIoc* CIuater #:

Addrua Une I:rn Interview Length: _

1& 1~

18



Field " •••M:tI CcJtpordon
&10 K8Mty Strwt. SUIte 900

1ft "'-..... CaIfomill 94108

P8

8Iclp«d FqHowiDAi

AddnIu: _

Date:'--- 11me: _

1



Record Interviewer I '7- PB

Field ·R'HItCh Corporation
0&0~y StrMt, Suite 900
San FrwIci8co. California 94108

PACIIIC I8J.
CUSTOMlR~

112·667
090393

Final
(GREEN)

Time Started: ~:--:'!-'~~_
ltlt 1 H".
"."( 'C••'l'

1. .. ttMn Ju8t one telephone number far ewryanI
IMno ... at thia ....... or fa ttMn men 1Mn one
.ephone number?

IF MOM THAN ONE (0-1):

2. How many different telephone numbera ..
there for this addrua7

3. How many, if any, of theM .. buIiMa .....1

4. Do you pay the billa for (aI) (both) of theM
phone numbera?

IF NO (0.4):

6. Who pays the bill for theae C1NIJ other
number(s)?

6. How do you IDfI! to pay your phone bill••• (READ
CATEGORIES)

'4~'"
JUST ONE NUMBER ••• 1 (Go to o.m
MORE THAN ONE ••••• 2 IMk 0.2)

6f7~

YES ••••••••••••••• , (Go to 0e1J
NO • • • • .. • • • • • • • • • • • 2 tAtIIc Q.5J

..~ ..
TElNAGMlCHILD OF RIIPONDENT • • • • • • • • • •• 1
ADULT RILATID TO RISPONDENT ••••••••••• 2
NON-R8.A'TIl) ADULT •••••••••••••••••••• 3
OntER: ~4

(describe) ___
~

'Ill'" .~
by' m.I .....•..........•..•.•.......... 1
by. going to the phone company in person •••• • ••• 2
some other way • • . • • 0

(describe)

7. Would you prefer to pay••• (READ CATEGORIES)

8. Do you know which company proYidea your long
distance service? IF NECESSARY: Is it•••(READ
LIST)

DO NOT READ - {

"1M7~ 2

$"1 •
by pI10M ••••••••••••••••••••••••••••••• 1
by ctIeck ••••••••••••••••••••••••••••••• 2
in c.II1 .•.••.•......•.•••.••.•••••••.•• 3
by IIlOII8Y n. 4
wim • credit card . . • • • • • • • • • • • • • • • • • • • • • • • 5
other ..... 0

Cducribe)

. ~-
AT&T ••••••••••••••••••••••••••••••••• 1
MCI •••••••••••••••••••••••••••••••.•• 2
Sprirat ••••••••••••••••••••••••••••••.•• 3
Other: .•.•• 4

CducribeJ

GTElGeneral Telephone ••••••••••••••••.•••• 5
Pacific Belt ••..•••••.••••••••••••••.•.•• 6
Don't know ..•..•.••.••••.••••••••••.•.•• 0



9. Do you get a _rate mon1hly bill for your long
distance calls or are your long diatance caUs
included in your monthly Pacific Bell billl

IF SEPARATE BILL (Q.9):

10. How much i$ youra~ long diatMce bill
each month? (IF NECESSARY): Just your
beat eatimate. 0 •

11 • How much is your avenlge bII from PacIflc
Bel each month - that. 1M lIIIIl you pay
to PacIfic Bel each month, including all the
diffwwtt charga?

~~
SEPARATE BIll •••••• 1 (Ask a. 101
INQ.UDED IN PB BILL ••• 2 (Go to a. 121

_~__~ Go to 0. 13

PI

IF LONG DISTANCE INCLUDED. PACIFIC -.L -.L (Q.lt:

12. In total, how much is your avenge 111'1"'''' bII each month - that'. the total you pay each month
including aU the differMt P80Ific Bel charves .. wei .. the long distance charges. (IF NECESIARYl:
Just your best estimate.

(record amount) Go to 0.'3

13. Thinking about the times you haw cont-=Utd
Pacific Bell, how sa1iafied w-. you with how
they responded... were you••• READ
CATEGORIES

DO NOT READ

IF LESS THAN VERY SATISFIED (0.13):

• ..
V-v Ildlfled ......0.. 1
SomewhIt U1iIfied •••• 2
SomewhIt d1uatisfhad .. 3
V-v dIaaadIfied • • • • • • • 4
CAN'T RECALL ••••••• 0

IGo to o.J!J 15
} fA"" Q. '4J

(Go to o.,m '5

""--"'"'"'
14. Why were you not entirely Atilfiedl (PRO.:) W.. there anvtf*tg .... you were disaatiafied with?. ,,-.

"7 -
In any contacts you have had with PacIfic Bell, have you ever felt pressured into signing up for some
type of service that you did not really feel you needed or wanted?

"~YES • • • • • • • • • • • . • • • 1 (A$Jc 0. t6)
NO •••••••••••••.• 2 (Go to 0. t91

IF YES (0.15);

16. How long ago was that?

17. Did you end up getting what you felt
pressured into buying?

IF YES (0.17):

18. Did you request it be stopped or
removed from your bill?

3

,t ....
LESS THAN 3 MONTHS AGO •••••.••••••••• 1
3 TO 6 MONTHS AGO •••••••.•..••.•••••• 2
6.1 MONTHS TO 1 YEAR AGO •...••.••••••• 3
1.1 TO 2.9 YEARS AGO . . . • • • . . . • • • • • . • • •• 4
3 TO 5 YEARS AGO • • • • • • • • • • . . • • • • • • • • •• 5
5 OR MORE YEARS AGO .••••..••••••••••• 6
DON'T KNOW •••••••.•.•••..••.•••••• ~. 0

1p--
YES •••••.••.•..••... 1 (Ask 0. IBI
NO • • • • • . . . . . . . . • . • •. 2 (Go to Q. 191

1'~
YES ••••.•••••.••..•. 1
NO ..•••.•.......... , 2



19. Since living on your own as ~ adult. have you
uaualty had phone service in your home?

20. What about when you were a child ••• did you
uaually have telephone .ervice in your home?

21 . Have you ever had your phone senrice ItQpptd
by the phone company?

IF YES (0.21):

22. Before the phone COft'IPMY
di8COl'R'1eCt8d your ....... did you
contaet the phone COIIIPIIftY to adk
about your bit and what miGht be done
about it?

IF NO (0.22):

23. Why didn't you com.ct them?

24. Were you awant that you .... ..".
arranged to pay the .mount you owed
on an installment &Un?

25. At the time the phone COftlIIMY
stopped your tel...,....,did you
want to continue Qet'dna phone Iervice
or did you decide it wu be8t to atop
getting the service?

IF DECIDED TO STOP (o..ul:

26. Why did ..decide to atoP getting
phone HrVice? W.. it because •••
(ASK IN ROTATID ORDER.
STARnNG WITH CHECKED ITEM.)

,'ne7~1

y..
YES 1
NO • .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. 2

'1--
Yes: 1
NO .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. 2

/0'
YES 1 (MJc Q.22J
NO •••••••••••••••• 2 (Go to 0.27J

. R'
YES •••••••••••••• 1 ((10 to 0.241
NO • • • • • • • • • • • • • •• 2 (Aa a.23J

,.....
'3'"

l'f'
YES 1
NO .. .. .. .. .. .. .. .. • .. .. .. • .. .. .. • .. .. .. .. 2

,01' .-...../
WANTED TO CONTINUE • • • • • • •• 1 (Go to 0-27J
DI!CtDED TO STOP • . • • . • • • . . •. 2 (MJc 0.26J

.,...
[ Jyou no longer wanted phone.rvtce .......• 1
[ Jyour bII wu larger than you expect8d • • • • • •• 2
[ J.J'OU did not undera1and the ch..-ges • • • • • • • •• 3
I"","YOU could not control the number of cds . . • .. 4
[ Jtoo many other people were uaing the phone 5

any other r...on7 • 6

(write inl

Go on to 0.27

.;.--/

4



27. How do you feel about can1IIGdng the phone
c:omtJMV about your tel...... HrYice ••• Is
tMt ••. (READ CATEGONIS)

IF LEIS THAN '"VERY lAIr (0.27):

,1'
Very eMY far you • • • • • • • • • • • 1
SomewhIt ...., for you •••••• 2
SomewNt cIifficuIt for you. or •• 3
Very cIfficuIt for you7 • • • • • • • • 4

28. What makes It dIftIcuIt for you?
contact the phone company?

(PRO.:) .. there anything .... that makes it difficutt for you ~

,r--
If ..

28. Aa 18r .. you know. eta. the phone OOfnPMy
Mve ..-vice repr••antali... who CM ....... YES

..........? •••••••• oN': 1
0*1••7 •••••••• M-: 1
VIeInemeIe? ••••• 11': 1
~? •••••.•• n.· 1

NO
2
2
2
2

DON.,.
KNOW

o
o
o
o

30. Aa f8r IS you know, .. thent any..... requirements far getlino phone ..........far 8QmPIe...do you
Mve to•••

;,
VIS NO OK,I

II

a. Have a certain income level? ...•..•...~t'.. 1 2 ·.... 0
b. ~ave a good crecfit rring? •••••••••••• f('.. 1 2 ·.... 0
c. Have • bat*. 8CCO&mt7 • • • • • • • • • • • • • • • ,,-. • 1 2 ·.... 0
d. Have a CaIfomiII driwr'1 1icenH? ••••• : •~ .... 1 2 0
e. Have a SacUl Secutty card? . .........~t ...... 1 2 0
f Be a citizen of th. United Statea? • • • • • • • )1--. . 1 2 0

''"----', g. Have a job? ...............••.••.• ~ t!~.• 1 2 0

31. Have you ever tried to get~ ....w.
from the phone company here in CIIIifomia and
not been able to get it?

IF YES (0.31):

32. How long ago was that?

33. Why were you unable to get phone
service... was it becauae ... CASK IN
ROTATED ORDER. STARTING WITH
CHECKED ITEM.)

1U"7~' 5

,.'YES ••••••••••••••• 1 (Aak Q.32J
NO • • • • • • • • • • • • • • • • 2 (Go to 'Q.34J

,- J"-
LESS THAN 3 MONTHS AGO ••••••••••••••• 1
3 TO 8 MONTHS AGO •••••••••••••••••••• 2
8.1 MONTHS TO 1 YEAR AGO •••••••••••••• 3
1.1 TO 2.9 YEARS AGO ••••••••••••••••••• 4
3 TO 5 YEARS AGO • • • • • • • • • • • • • • • • • • • • •• 5
5 OR MORE YEARS AGO' 0. . . . . . . . . . . . . . . . .. 6
DON'T KNOW •••••••••••••••••••••••••• 0

['1'you had an outstanding, unpaid balance JJ '
on a previous phone bII? •.•••••••••••• 1

[ J you did not hive the required Social Security
number. driver's licena or other acceptable
form of identification? •....••.••...... 2

( Jyou could not pay the required deposit . . . . . .. 3
some other reason7 4

(describe)

"...

"



:M. Have you ever heard of eu.tom CaIinCI
Senices like Cell Wefdng or Ceo Forwarding'1

IF YIS (0.34):

35. 00 you heve Cefl We&ino# Ceo Forwerding
or any other Custom Ceiling Service'1

36. Are you aware that theae Cuatom Calling
Services lilce Call Wilking .... Call
Forwarding coat un each month _ that
you don't have to have them if you do not
want them?

37. I.~ 141f'Yice... (READ CATEGORIES)

IF LESS THAN ·VERY EASY· (0.37):

'"YES ••••••••••••••• 1 (AllIe 0.351
NO •••••••••••••••• 2 fAM 0.31)

1)-
YES •••••••••.••••• 1
NO •••••••••••••••• 2

" ...YES, AWARE ••••••••• 1
NO, NOT AWARE •••••• 2

"...Vwy ..., for you 10 8fford ...... 1 fGo to 0. 10tI
Sal'nM4hat ...,. for you to afford •• 2}
SomewtIat difficult for you to

.tfard. or ••••••••••••••••• 3 (AM Q.38J
Very dIfftcuIt for you to afford •••• 4

38. What ,..... phone ....no. hard for you 10 afford••• Is ft.•• (MAD um POll EACH ""YES- AIK: Ia..
a big part of 1M probIMI or onIv a ...n part of the problem for you? fAIl( IN ROTATID ORDER.
STARTING WITH CHECKED rTEM.J -\'8 NO MIlT eMALLMIIT

[ ) the un C08t of CIlIa .... the US ••••••~, 1 .... X 1 • •••• 2 s,
{ Jthe extra C08t of CIIa mmt·, 1M US •••••••• 2 X 1 · .••• 2 ...
( J the inability to control the ....... of CIlIa 3 X 1 • •••• 2 '"....
( ) the inabiMtv to contlol whe I 2S the phone •••• 4 X 1 2 't\oo -....../

[ ) the tendency to t.ac on the phone for a

(~whl:~o~"':.v~.~.~b'~ 'b.*' ......... 5 X 1 ·.... 2 '4~

monthly service, not including extra calla •• 6 X 1 • .••• 2 If"( J the added COlt of aervicu like Call Waiting .. . 7 X 1 ·.... 2 ..~
[ J calls to 900 numbers ••••••••••••••••••• 8 X 1 2 't~

Something el.e? 0 X 1 ·.... 2 tC7
(specify)

39. Do you ever have any financial difficulty
paying your monthly phone bill?

IF YES (0.39):

40. How often do you have difficulty doing
so? Is it...(READ CATEGORIES)

6

'it"
YES ...........•..• 1 (AM 0.401
NO 2 (Go to 0. tOt)

Very otten • • . • • . • . • • . • • • • • • • • • • • • • • • • •• ,
SorMwhat often, or ..............•.•.•.•.. 2
Not too often • . • • ; • . • • • • • • • • • • • • • • • • • • •• 3


