
CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing "Bell Atlantic's

Direct Case" was served this 19th day of October, 1995 by first

class mail, postage prepaid, on the parties on the attached list.



Geraldine Matise
Chief, Tariff Division
Common Carrier Bureau
Federal Communications commission
1919 M Street, N.W. Room 518
Washington, D.C. 20554

ITS, Inc.
1919 M street, N.W.
Room 246
Washington, D.C. 20554

Mika Saver
Tariff Division
Common Carrier Bureau
Federal Communications Commission
1919 M Street, N.W. Room 518
Washington, D.C. 20554
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THE BELL ATLANTIC
TELEPHONE COMPANItS

ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.8 Rate Regulations (Cont'd)

TARIFF F.C.C. NO. ~

2nd Revised Page 247.7
cancels 1st Revised Page 247.7

i
\.

6.8.22 OS3, OS3C, and OS3G Service Arrangement Term pricing Plan
(TPPl (Cont'd)

(B) TPP Termination Without Liability (Cont'd)

(2) Termination Liability will not apply when a
customer meets the requirements for OS3, OS3C, or
053G "portability." 053, D53C, and D53G
portability is the replacement of a service under
a TPP with another service for the balance of the
TPP commitment period. DS3, OS3C, or DS3G
Portability requirements are as follows:

• The TPP service to be discontinued must have
been in service for a minimum of 1 year.

• The replacement service must be of the same
capacity or type, and must not already be in a
Term Pricing Plan.

• The orders to accomplish the replacement are
placed with the Telephone Company at the same
time with due dates within 90 days of each
other, and are related by a Related Purchase
Order Number.

• The quantities associated with the replacement
are equal to or greater than the disconnected
service.

• The replacement service is subject to any
applicable nonrecurring charges.

(C) TPP Termination With Liability - Early Termination
Provision

For any OS3, OS3C, and OS3G term plan services that are
terminated prior to the end of the minimum period, the
custamer will be liable for 100' of the total monthly
charges for the unexpired portion.

DS3, OS3C, OS3G Term pricinq Plans are provided in
conjunction with an Early Termination Provision (ETP)
agreement. ETP is calculated using either of the
followinq options that provides the customer with the
lowest termination liability.

Option I

In addition to the minimum period liability of 100\,
the customer will be liable for 15\ of the total
IDOnthly charges for the remai:ainq portion of the term
plan.

(S) Reissued material scheduled to become effective March 2, 1995.
(Y) Filed pursuant to the commission's Order OA 94-369, released February 27,

1995.

(This paqe filed under TranSlDittal No. 751)

(5) (Y)

(S)(Y)

Issued: March 1, 1995 Effective: Karch 2, 1995

Vice President
1310 North court House Road, Arlington, Virginia 22201



THE BELL ATLANTIC
TELEPHONE COMPANIES

TARIFF F.C.C. NO.1
2nd Revised Page 247.8

Cancels 1st Revised Page 247.8

(
ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.8 Rate Regulations (Cont'd)

6.8.22 DS3, DS3C. and DS3G Service Arrangement Term Pricing Plan
lTPP) (Cont'el)

(e) TPP Termination With-Liability (Cont'd)

option II

In addition to the m4n~um period liability of 100',
the following applies:

Where there is neither a basic Month-t:o-Honth rate
nor a. TPP period less than the actual time the
service has been in effect, option 1 applies.

Where there is no TPP period less than the actual
time the service has been in effect, the
termination liability charge will be the difference
between the full basic Honth-to-Month rate and the
selected TPP monthly rate for the period the plan
has been in effect

l
after the minimum period.,

Where there is a TPP period .lessthan the actual
time the service has been in effect, the
termination liability charge will be the difference
between the monthly rate for the highest TPP period
that could have been satisfied prior to
discontinuation of the service and the monthly rate
for the selected commitment period multiplied by
the actual number of months the plan has been in
effect/after the minimum period)

For purposes of calculating an ETP for DS3G Service
Arrangement, the rate for the DSJG Service Arrangement
only will be used. Individual DSJ channels activated
in the arrangement will not be used in the calculation.

(S) (Y)

Notice of discontinuance must be given by the customer
at least three months prior to actual discontinuance.
Monthly charges will apply for a period of three months
from the date Bell Atlantic receives discontinuance
notification or until the requested discontinuance
date, whichever period is longer. (S) (Y)

(S) Reissued material scheduled to become effective March 2, 1995.

(Y) Filed pursuant to the Commission's Order DA 94~369, released February 27,
1995.

(This page filed under Transmittal No. 751)

Issued: March 1, 1995 Effective: March 2, 1995

Vice Presiaent
1310 North Court House Road, Arlington, Virginia 22201
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15. Packe~ Da~a Se~~=es (Con~'d)

16.3 ~xcha~oe Access F=ame ~e~=v Se=,rice

15.3.2 Ra~e Reaula~ions (Con~'d)

(C) Te~ina~ion Cnaroes: Mon~h-~o-Mon~h and TP?s

The minimum se::vice period for XA-=RS is one month.

Term Pricing Plans are subje~ ~o early termination
liability. :or ~he 3-year TPP, ~he customer is liable
for 100 percent of the monthly charges offset by 1/36th
for each month in se::vice. Por the 5-year Term Pricing
Plan, termina~ion liabili~y is the difference between
the 3-year TPP monthly rate for 36 months and the'actual
number of mon~hs the olan has been in effect multiplied
by the monthly ra~e for the 5-year TP? .

Termination liability does not apply when ·portability"
requiremen~s are met. ?ortabili~y is the replacement of
a TPP se~ice with another se::vice for the balance of
the plan period. portability requirements are as
follows:

• The replacemen~ UNI Access Connection must be of the
same type and speed, and must not already be in a XA
FRS TPP.

{ ...".

The orders to accomplish the replacement are placed
with the Telephone Company at the same time with due
dates within 90 days of each other, and are related
by a Related Purchase Order Number (R..lJQN).

• The quantities associated with the replacement are
equal to or greater than the disconnected se::vice ( s ) .

Customers may at any time convert from an existing
commitment period to a new term pricing plan of equal or
greater length without termination liability.

If rates increase, during the plan period, the customer
may discontinue se-~ice without termination liability.

{D} Nonrecurrina Charaes (N)

A nonrecurring charge applies for each installation of
certain XA-FRS rate elements. This charge also applies
whenever the facility associated with the rate element
is moved, changed or rea..~anged. The charge is not
applicable when a customer converts from one term plan
to another and there is no physical change in the
service facility. {N}

(This page filed under ~ransmittal No. 819)

Vice Presiden~

1310 North Court House Road, A=lington, Virginia

c.. Issued: September 1, 1995 Effective: October 16, 1995

22201



TEE SELL ~~-ANTIC

TELEPEONE CO~~AN!ZS

TAa!:F F.C.C. NO. I

3rd Revised Page 913.14
Cancels 2nd Revised Page 913.14

16.

ACCESS S:ER.VICZ

Packe~ Data Services (Cont'd)

16.4 ?ul1 ~iber Dis~=ibu~ed Data !nte~~ace (Cont'c)

16.4.5 Rate Reoulations (Con~'d)

When the customer's te~ period expi:es, prevailing rates
apply.

A conve~sion of se~Tice ~c a new tar.n plan of equal or
greater length than the =a~~~der of the ex~st~g plan
does not inc~ nonreca:=ing charges for exist~g

fac:"~ities.

Te-~L~ation liability acclies when a ocrt, a node, or
interoffice mileage Is dIsconnected prior to the end of
the selected commi~nt period. Liability is assessed as
fOllows:

3-vear Ter.n: The custome~ is res~onsible :or 100~ of
the mon~hly ra~es for the rema~der of the period.

::-'Tear Te:!:'m: The C'.lstomer is res'Oonsible for the
difference between the monthly ra~es for 36 months ~~
the 3-year te.r:n rates and the a.c::ual nunU::ler of months
the plan has been i~ effect multi?lied by the S-year
monthly rates.

lO-vear Ter.n: The custome~ is responsible for the
difference between the monthlY ra~es for 60 months at
the S-vear te=m rates and the-actual number of months
the pl~. has been in effect multi;lied by the lO-year
rates.

Te.r:nination liability is waived it the network is
converted to a. ter.n plan of equal 0: g:eate~ value i.:l
revenue than the remaL~de~ of the present plan.

(This page filed under T=ansmit~al No. 703)

T

(N)

Issued: ·Oc::ober 7, 1994 Ezfeetive: November 22, 1994

Vice P::esident
1310 North Court gouse Road, Arlington, VLrc;i.n.ia 22201



NEW JERSEY BELL TELEPHON!: COMPANY
TARIFF B.P.U.-N.J.-NO. 2
EXCHANGE AND NETWORK SERVICES
ISSUED: APRIL 13, 1993

ORIGINAL PAGE 76.20.7
BY L. A. VIAL, GENERAL COUNSEL
EFFECTIVE: NOVEMBER 24, 1993

A9. CENTRAL OFFICE SERVICES

(Cont'd)
(Cont'd)
(Cont'd)

9 • 1 • 4 ESS OPTIONAL SERVICES
H. MISCELLANEOUS SERVICES
8. Centrex Extend Service
d. Regulations (Cont'd)

Termination Liability

The termination liability for system features shall be computed by mUltiplying
the applicable monthly rate(s) by the number of months remaining in the
contract period.

The termination liability for Interlocation Intercom will be applied as
follows: The charge for fixed rate service shall be computed by multiplying
the number of lines by 50% of the tariffed rate and then by the number of
months remaining in the contract period. The number of lines shall be
computed by determining the average number of lines in service for the six
full billing cycles (six months) preceding the date of disconnect.

The charge for message rate service shall be computed by determining the
average usage charge for the six full billing cycles (six months) prior to the
date of disconnect multiplied by 50% and then multiplied by the number of
months remaining in the contract.

**

*

e. Rate Schedule

Nonrecurring Monthly
Item Charge Rate USOC

Dialing Plans

Location Code

per Dialing Plan
month-to-month $500.00 $125.00 D6PLX
12-36 months 500.00 115.00 D6PLX
37-60 months 500.00 105.00 D6PLX
61-96 months 500.00 95.00 D6PLX
97-120 months 500.00 85.00 D6PLX

Additions or changes
of Location Codes per location 50.00 NO REAHG

Addition or changes
to Dialing Plan Numbers

Up to 9 Dialing Plan Numbers 50.00 NO REAHK
Each additional, per number 1.00 NO REAHL

Portable ExtenBion

per Dialing Plan
month-to-month 500.00 175.00 D6PPX
12-36 months 500.00 162.00 D6PPX
37-60 months 500.00 150.00 D6PPX
61-96 months 500.00 137.00 D6PPX
97-120 months 500.00 125.00 D6PPX

Additions or changes
of Dialing Plan Numbers

Up to 9 Dialing Plan Numbers 50.00 NO REAHH ~

Each additional, per number 1.00 NO REAHJ *~

Filed purusant to Order in Docket No. TT93040123 of the Board of
Regulatory commissioners, State of New Jersey, dated November 24, 1993.





THE BELL ATLANTIC
TELEPHONE COMPANIES

TARIFF F.C.C. NO. 1
9th Revised Page S1

Cancels 8th Revised Page 51

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Allowance Applies (Cont'd)

(1 ) (Cont ' d)

(a) Switched Acces' and pirectory Assistance

No credit shall be allowed for an interruption
of less than 24 hours. The customer sh&ll be
credited in increments of 24 hours at the rate
of 1/30 of the monthly charge for the service
for each period of 24 hours or major fraction
thereof that the interruption continues. Each
interruption in excess of twelve hours and up
to 24 hours will result in a 24 hour credit
being applied. For Switched Transport, the
provisions as .et forth in (b) following .hall
apply.

(b) Special Access. Switched Transport, or Public
pata Network

No credit shall be allowed for an interruption
of less than thirty (30) minutes except for
High capacity DS3 services with an Optical
Interface option, IntelliLight~ services, and (C)
Program Audio and Video Service provided at
daily rates. When service is interrupted for
30 minutes or more, credit is allowed for the
portion of the .ervice affected in 1/2 hourly
multiples for each 1/2 hour period or major
fraction thereof of interruption. Each
interruption in exce.. of 15 minutes and up to
30 minutes will result in a 30 minute credit
being applied. The amount of credit is the
proportionate part of the monthly charge,
based on 24 hour daily service.

When a Switched Acce.. direct trunked facility
experiences an interruption of .ervice, a
credit will be applied for the facility
itself. When a customer who has both Direct
Trunked and Tandem Access facilities
experiences an interruption of .ervice, the
customer will receive a credit ba.ed on the
traffic on the out-of-service facility that is
diverted to the tandem and charged at tandem
rates.

The MOO credit will be derived by assuming
9000 MOO per trunk per month. Therefor., the
daily credit would be limited to 300 MOO per
trunk•.

(Thi. page filed under Tranamittal No. 655)

Issued: May 2, 1994 Effective: June 16, 1994

Vice President
1310 North COurt Bouse Road, Arlington, Virginia 22201



TEE BEL: ~TL~~~T!C

TELE?~ONE COMPANIES

, ACcEss SERVICE

2. Ge~eral Reaulations (Cont'd)

TARIFF F.C.C. NO. 1
6th Revised Page 52

cancels 5th Revised Page 52

2.4 PaYment Arranaements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Se~~ice Interr~~tions (Cent'd)

(3) When A Credit Allowance Aoolies (Cont'd)

(1) (Cont'd)

(c) Scecial Federal Government Access Services and (T)
Scecialized Service or Arrangements (T)

service interruptions fer Special Federal (H)
Government Access Services and Scecialized ,
Service or Arrangements provided· under the
provisions of Sections 10 and 12. following
shall be administered in the same manner as
those set forth in this section (2.4.4) unless
other regulations are specified with the
individual case filing. (M)

(2) Credit allowances for interruotions to Switched
Access service and Directory Assistance Service
apply to (a) any applicable monthly rates and (b)
the assumed minutes of use charge.

,
(3) The credit allowance(s) for an interruption or for

a series of interruptions shall not exceed (a) the
monthly rate or (b) the assumed minutes of use
charge for the service inter=upted in anyone
monthly billing period.

(4)

(5 )

'( 6)

For certain Special Access services (Wideband Data,
WDl-3, Digital Data Access, DAl-4, Eigh Capacity,
EC1), and for Switched Transport, any period during
which the error performance is below that specified
for the service will be considered as an
inter:uption.

For High Capacity DS3 Ser~ices which are provided
with an optical interface and consequently limit
the Telephone company's ability to test and restore
service, no credit shall be allowed for an
interruption of less than 4 hours, or any
interrup~ion resulting f:om equipment furnished by
the customer.

For Lightwave Facilities, no credit shall be
allowed for any interruption not reported by the
customer; an interruption of less than 48 hours
from the time of the customer's trouble report; or
any interruption resulting from equipment furnished
by the customer. .

(1'1)

I

I

(M)

Material now appearing on this page formerly appeared en Page 53.

(This page filed under Transmittal No. 628)

Issued: :ecruary 1, 1994 Effective: March 18, 1994

Vice President
1310 Ncrth court Rouse Road, Arlington, Virginia 22201



:':iE BELL ATLANTIC
TELEPHONE COMPANIES

ACCESS SERVICE

2. General Regulations (Cont'd)

TARIFF F.C.C. NO. 1
16th Revised Page 53

Cancels 15th Revised Page 53

p.3 of "
2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service !nter;u~tions (Cont'd)

(B) When A Credit Allowance Applies (Cont'd)

(7) For certain Special Access services, a Special
Access Service Guarantee credit allowance (SASG)
will apply in the event of a service interr~ption

of four or more consecutive hours. The SASG will
apply to Voice Grade, WATS, Metallic, Telegraph,
monthly Program Audio and Video, Wideband Data,
Wideband Analog, Integrated Channel, Digital Data
(DDS), and High Capacity (DS1 & DS3 services)
Special Access services.

Additionally, SASG applies to IntelliMux· ports
when a customer, during normal hours (see
7.2.12(D), Scheduled Maintenance}, is unable to
reconfigure circuits for two or more hours.

The S.il.SG can only be applied once per month on a
per circuit or per port basis. For multi-point
circuits, the SASG will apply to each leg of the
circuit that experiences a service interr~~tion.

The SASG rate is applied to the customer's-bill in
addition to the existing monthly service rates, and
in addition to any existing credit allowances as
long as it does not exceed the monthly charge. The
monthly charge will consist of all applicable rate
elements charged to the circuit experiencing a
service interruption.

(X) Filed-under authority of Special Permission Nc. 94-i37 of the Federal
Communications Commission.

(Y) Reissued material scheduled to become effective March 18, 1994.

Xa~erial formerly appearing on this page now appears on Page 53.1.

(This page filed under Transmittal No. 636)

(S) (Y)

I I
(S) (Y)
(C) (X)
(C) (-X)
(S)(Y)
(S) (Y)

(N) (X)
I II I. I

(N) (X)

(C) (X)

Issued: March 2, 1994 Effective: March 18, 1994

Vice President
1310 North Court Eouse Road, Arlington, Virginia 22201



THE BELL ATLANTIC
TELEPHONE COMPANIES

ACCESS SERVICE

2. General Regulations (Cont'd)

TARIFF F.C.C. NO. 1
Original Page 53.3

2.4 PaYment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(8) When A Credit Allowance Applies (Cont'd)

(10) For SONET Access Loop Termination (SALT) Special (N)
Access Service, the following Special Access
Service Guarantee, SASG, credit allowance applies:

Any service outage of 4 hours or IDOre due to a
Company facility failure will result in a credit of
100\ of the monthly rate for the applicable SALT
rate elements affected. Only one such credit is
allowed in a single month's billing period. (N)

(This page filed under Transmittal No. 728)

Issued: December 22, 1994 Effective: February 5, 1995

Vice President
1310 North Court House Road, Arlington, Virginia 22201
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FRANCHISE AGREEMEWr

THIS AGREEMENT is made and entered into this 3rd day
-:--.

of November , 1986, by and between THE CITY OF

GAITHERSBURG, MARYLAND, an incorporated municipality duly

organized un~er the applicable laws of the State of Maryland and

having its principal office located at 31 South Summit Avenue,

Gaithersburg, Maryland, and TCCI HOLDING COMPANY, INC., a

corporation having its principal place of business located at

435 North Michigan Avenue, Chicago, Illinois 60611 and

MONTGOMERY CABLEVISIOR LIMITED PARTNERSHIP, a limited

partnership h~ving its principal place of business at 250

Hungerford Drive, Suite 200, Rockville, Maryland 20850 and whose

general partner is Montgomery Cablevision Corporation, a

corporation having its principal office located at 250

Hungerford Drive, Suite 200, Rockville, Maryland 20850.

WHEREAS, TCCI Holding Company, Inc. (-TCCI-), a

wholly-owned subsidiary of Tribune Cable Communications, Inc.

(-Tribune-), currently holds a franchise to provide cable

television service within the City of Gaithersburg, Maryland

(-City-); and

WHEREAS, TCCI desires approval from the City to terminate

its existing franchise contingent upon the granting of a

fifteen (15) year franchise to TCCI, which will be wholly o~ed

by Montgomery Cablevision Limited Partnership (-MCLP-); and to



- 8 -

thirty (30) days of the date of written demand and shall

accumulate interest at two points over prime rate (the rate

established by the Maryland National Bank) for any perfOd

payment if not made within the thirty (30) day demand. This

remedy shall be in addition to any other remedy provided by law,

rule, regulation or this Agreement. Notwithstanding anything in

the foregoing to the contrary, the City shall not impose any

penalty upon the Franchisee where either the violation or

failure to cure the same result from force majeure, labor

dispute, declaration of war or other hostilities, act of God or

any other reason beyond the control of the Franchisee.

11. Franchisee may grant a security lien or interest to

its lender or lenders on any or all of the cable system and any

other tangible or intangible assets. In the event that a lender

takes· any action to enforce such security lien or interest,

including a foreclosure or other judicial sale, the City will

not terminate the franchise.

12. Franchisee agrees that, for any interruption to

existing subscriber service caused by Franchisee or its agents

or cont;actors during the rebuild period exceeding more than a

continuous 24-hour period, the subscriber shall receive a credit

for the period for which such service was interrupted.

13. The City Manager or his designee shall have the

responsibility to receive and investigate complaints from

subscribers regarding the installation, service or adjustments

and to undertake to resolve them directly with the Franchisee.
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FRANCHISE AGREE1ENT

FRANCH ISE AGREEr~ENT

BETWEEN

THE CITY OF FAIRFAX., VIRGIr:IA

AND

MEDIA GENERAL CABLE OF

FAIRFAX COUNTY., INC .

p.7of/b



- 26 -

complai.nt or request for repai.r recei.ved and the di.sposi.ti.on

thereof. Said log shall be avai.lable for i.nspecti.on and copying

by the Ci.ty or the Ci.ty's desi.gnated representati.ve upon

reasonable noti.ce.

Secti.on 10.4 - Maintenance and Repair Service

GRANTEE shall matntain a maintenance and repair service

capable of responding to subscriber complaints or requests for

repairs within twenty-four (24) hours after the recetpt of the

complaint or request.

Section 10.5 - Prohibition Against Conditioning Service

GRANTEE shall not condition cable communications

service or the continuation thereof or usage of pub~ic access

facilities, if any, under this AGREEMENT on a person's purchase

of or failure to purchase services or equ~pment from a person

that engages in the business or activity of se~ling, leasing,

repairing, dismantling or i.nstalling television or radio

\.

recei.vers or master antenna distribution systems, or accessories

for such receivers, te~evision cameras, audio or video tape

machines , video tapes, microphones, converters, modu~ators, or

other equipment uti~ized by users or subscribers in the operation

of any cab~e communications system.

Section 10.6 - Pro Rata Credit for Interrupted Service

In the event that service to subscribers is interrupted

for more than twenty-four (24) hours, the GRANTEE shall provi.de

the subscribers so affected with a pro rata credit or rebate of

the subscriber's fees paid or payable.



CITY OF VIRGINIA BEACH

CABLE TELEVISION FRANCHISE ORDINANCE

FOR COX CABLE VIRGINIA BEACH. INC.



Complaints or inquiries as required herein. The hours

of the customer service department shall, at a

minimum, be as set forth in Exhibit I.

repairs shall be performed whenever possible by the

end of the next day. In the alternative, Grantee will

offer Subscri bers schedul ed morni ng or afternoon

appointments, as available, within ten (10) days.

Service calls for maintenance or repair to

requests or'

,p~ to aft,
Subscriberanswer

"""'
for mafntenan~~

andcall sservice

Subscriber

E.

D.

schedule1

2

3

4

5

6

7

8

9

10

11 Grantee-installed equipment on a Subscriber's premises

maintenance

pe rfo rmed at unless12

1 3

shall be

or repair

no

is

ch a rge

necessitated by

such

the

14 negligence or actions of the Subscriber, his household

15 and guests.

16 F. If Grantee fails to correct a confirmed

17 service problem within twenty-four (24) hours of

18 notice to Grantee, the Subscriber shall be entitled

19 upon notification to Grantee of a credit of 1/30th of

20 the monthly charge to the Subscriber for each

21 twenty-four (24) hours during which a Subscriber is

22 without service.

23 9.04 Subscriber Service Information. Grantee shall

24 provide written subscriber service information to each

25 Subscriber during each calendar year. This information

26 shall include the following:

27 A. The procedure for investigation and
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BE IT' ORDAINED by the Council of the Cit~ of Norfolk:

AN ORDnlA~TCE TO GR21.NT TO COX CABLE OF NORFOLK, nrc.
TEE RIGHT A..'lD ,PRIVILEGE ,TO CONSTRUCT, O?E:RATE A:m· ~·1A.I~~AIN
A C.~LE TELEVISION SYSTEl·1 ~iJ:TBIN '1'H.E CITY OF NORFOLK A..~D

PRESCaIBING THE TEm~1S A..'l-D CONDITIONS &'m RESTRICTIONS
PE~AUl!NG TO SUCH GRANT.

- ,

27,592
ORDn~CE NO.

section' 1: - The ri~t and privi.leqe is hereby granted )JIlto
COX CABLE OF NORFOLK, INC., hereinafter called r Grantee' I to
construct, operate and maintain a cable television system in,'
upon, along, across, above, over and under the public streets,
ric;ht-of-~Tays, al'leys, and other pub.lic places of the City of
N~folk, hereinafter called 'City', for the transmission ~~d

distribution of television signals,' radio signals, or other laf:lful
. services by cable to subscribers for a fee, subject to ~~e ter=s,
~ conditions and provisions contained hereL~.

executive officer
rights an~' ?rivilaqe~

section 2: - Short Title. This ordincmce shall be kn~m as
the 'UorfoL~ cable Television Ordinance'.

i~

.... _..... Section' '3: - Defini tions • For the pUJ':'Pose of this orc.inance,·
the fo llowing teJ:mS, phrases, words and t.'leir c!erivations snco.ll
have the meanL'1C] given herein. tihen not inconsistent \...ith the
context, T....oras used b t.~e present tense incluc.e t..~e future tense,

';?:.~~.lO:\~d.~,...~n;-:.-~'lE! B.l.:q;:a.1:-...Wc::J,p~e ,.th~ _s~ngu1;':;= ,~~ ".vords in the s~nC]ul.a:::-
, ' incl\:ae', the o,rtiral.-· Th~ ,_w:ord '·shan.' ~ ~~~ays ~c.atory an~ not

_.', :~,,:~%te~t.T~-':~.:~<o·'" .; .•-":'..:.': ..'..... ~:--,. ,(" .,,~., ' ....

o ,-;'::,'~~':'::"~,:-:.:::r-:' :{a;~i~ ~ ~aAl.:~,. Te~~v~~'ion Sys'tem I herein~fter ref~rred to as
, -', <;AN ,~.ste!&l:"" ci;- ~s.:(s.telU t sha.ll. :be defined' pursua'nt. to regulations

::~ pet ,forth' by>th'~ F,edEu::,i.l C;ommu.~icaticns Co~ssion •.
.~.:~ .a ~:'. ':.~' ~" ~ . - -.·a. _

:";';'~ .", . : <hr' I..C~~·~ sha,l.!; mea.Il"~~,~;~y of. Norfolk, a municipal
.' '~', . ::' corpo~.ation:"o'~G.~'le'~ta~~ of VU'ginia., in its:..:presen1i- incorporated

~..:' ",#C!~" 9-r in ·any:.oth¥·~o,rg~~.i:4,e.d',_.c0l:lsolidatedor changed form.

,.=~O::::"_',\':', .\~'~.:~ " ('Cl<:~~~urt~il"" s~all'mean '~e'~~ Council of the City of
,'.. ;, N.C?rfo~};' 01:: 'any futur~ body con~titutfng the legislative body of

,..i. .. thaCl.ty ..
:"~" ," ,- ,- '!. ;:::':', ' .

0;: \:':(;' , ~. (d'~;>:'~city Hanag,cr,' shall mean the .c-'lief
;,~,E" of. th(!:~.CitY:Of Norfo'1k who shall exercise the!

: ~~ the" City. ~:,' <. . - .
;" ~.~.~ . .....J:.. :; Or' .

';. '. (el,,:' :,t Graritee , .shall mean the person, fi::n or cOr?oration ~q
who~ or ~owhi~~ a ~r~nchise is granted by this ordin~nce; and the
law£ui suc~essor or assignee of ~aid 'person, fi:::-m or c6~poratinn.

'.1 __

0" \:,:..~ I .4~ '0

Lu..- ~" 0

'. -
,-
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action' to ensure that appl~cants are employed, and that
employees are treated during employment, without regard to
their age, race, creed, color, national origin or sex.
This requirement shall ·apply to, but not be.limited to the
following: employment, upgrading, demotion or transfer,
recruitment advertising, layoff or termination, rat~ of
payor forms of compensation and selection of traintng.

Section 21:- Maintenance and Customer Service.

(a) Th~ Grantee shall maintain and operate its system
and render efficient service ~~ accordance with such rules and
regulations as are, or may be hereinafter promulgated by the
FCC". Whenever it is necessary to interrupt service for t.."1e
purpose of making r.epai·rs, adjustments or installatio~s~

the Grantee shall do so at such time as will cause ~~e least
amount of inconvenience to its customers, unless such
interruption is unforeseen and immediately necessary, it shall
give reasonable notice thereof to its customers.

(b) The Grantee sh~ll employ sufficient persons to provide
prompt response to all inquiries and complaints by subscribers.
Subscriber service complaints shall.be satisfied within
forty-eight (~&) hours after receipt, except in ~~e event of
disaster or other ~~ergency conditions. The Grantee shall
maintain records, Li a form to be approved by the City, of
all service complaints and make such record~ available to
the City within forty-eight (48) hours of the City's re~est

for same. Such +,ecords shall include the name ~id address of the
subscriber, ~~e date a~d time at which the complaint
was received, the nature of the complaint,·the resolution
of the complaint and the date and tice of such resolution.

(c) In the event that a service complaint shall not
have been resolved within five (S) ~rorking days following
the Grantee's receipt of same, the Grantee shall file a
notice of such complaint with the Chief of Consumer Protection
of the City indicating ~~e name and address of the complainant,
the date and t~~e which the complaint was received, the
nature of the complaint and the reason for the failure to·
resolve the complaint.

(d) If the Grantee fails to remedy a loss of service
attributable to the cable system within forty-eight (48)
hours after a complaint, the Grantee shall be required to
rebate one-thirtieth (1/30) of the regular monthly charge
to each subscriber for each twenty-four (24) hours or
fraction thereof following the first forty-eight (48)
hours after a report of 103s of service except to the extent
that restoration of seryice is prevented by strike, injunction,
or other cause beyond the Grantee's control •
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aC~iess ar.c. ':el:poone numi::e= of a pe=son ...no will a~ as t.~e Franchisee I s age.'1't:

si.rni.lar matter's. The local office shall be ope..'1 to'receive ir.quicies...cr
~"

~laint.s from subsc::"ib:rs during nor:nal. blsiness bours, and in no eve..~t less

t.~ 9:00 a.m. to 5:00 p.m. ~nday t.iorrough Friday, e.:<cltJdinc; legal holidays.

(24) hours a day, seven days a 'NE!ek. Any se..P'Vice c::::aplaints fran subsc:::ibe!:s

s.."1all be investigat...o:ad and ~...ed u;:on as soon as possible, l:::ut in no event acre

t.~ t.~ee (3) b.1siness days after t.be ?!'anchisee has raceived such <::::m;?laint,

or as otberwise agreed betwe.a-n t.he Fra.oc:±lisee and t.~e subsctiJ::er. '!he

W'hio exceeds forty-ei.ght (48) hours fran the ti.lte t."1e?ranc::h.isee is ootified

t.~t the subsc::il:er is without se..'"'Vice; provided, how!ver, t.Pmt t.'le F:t'a.ric:::U.see

c::::ntinues as a result of (1) t.~ subscriber I s failore to afford the Fra.oC'lisee

. _., (f Ie ~. - .,.- ... t. a ?"l1'"'- .._...-.:I _), (2)to suc:::l ~_ore or examp , ~ ~~ l:O appear a ~~ ... CI*IO:t ...........

equi.pne.'1t oX provided by t."le Franc:h.isee, its agents or ~loyees, provided t.'1at

t."le equi;uent provided by the ?ranchisee dc:les cot par--.ially or ....-holly cause t."le

inte..~on, or (3) equipnent dama.qed as a result of subscriber misuse. A

subscriber so entiUe:i to c=edit shall receive a full day IS c:edit. for each day

or part there::lf for wen such su.bsc:::iber is witho~ service, measured f..-an the

time the Fral3d:lisee is notifie:i that" the subscriber is without se..'"'Vice. The

Ftanch.isee sball have no o.bl.igation to repair eer.:ri.;ment (1) :cot provided by t.~e

F::anch.isee, i t.s aqe..'1t.s or ~loyees, provided that the ~;uent provided by the

60


