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REPLY COMMENTS OF THE
COLORADO OFFICE OF CONSUMER COUNSEL

1. INTRODUCTION

The Colorado Office of Consumer Counsel (OCC)! respectfully submits the following reply

comments to certain issues raised in the Federal Communications Commission Notice of

Proposed Rulemaking (NPRM), FCC No. 95-281, CC Docket No. 95-115. In this NPRM, the

Commission seeks comment on ways it might increase telephone subscribership and reduce local

telephone service disconnection. The Commission proposes specific measures, such as

prohibiting local service disconnection for failure to pay interstate long-distance charges, and

invites other suggestions from commenters. In addition, the Commission solicits ideas for

improving the effectiveness of the Lifeline and Link Up programs and other measures to

improve telephone subscribership among low-income consumers.

As mentioned in the comments of the Colorado Public Utilities Commission Staff (CPUC stafD,

Colorado can address the proposals in the Commission's NPRM because most of them have

] The OCC represents the interests of residential, small business and agricultural consumers
in electric, gas and telephone rate and rulemaking proceedings before state and federal regulatory
agencies.



already been adopted by the Colorado Commission. 2 Also, the March 1995 telephone

penetration rates show Colorado at 96.9 percent penetration, the fourth highest rate in the

country. 3 Based on the OCC's review of the comments submitted in this docket, more can and

should be done, particularly to improve subscribership among low-income consumers.

II. PROPOSALS TO INCREASE SUBSCRIBERSHIP

A. Prohibit Disconnection of Local Service for Failure to Pay Long-Distance Charges

Colorado Public Utilities Commission rules prohibit local service disconnection when a customer

fails to pay long-distance charges. Colorado's rules specify how partial payments are to be

allocated to prevent inadvertent local service shut-off because a customer failed to direct

allocation of a partial payment. As indicated in the comments of the New York Public Utility

Law Project (PULP), the allocation of partial payments is critical to ensuring retention of local

service. 4

U S West Communications, Inc. (USWC) is the major local telephone service provider in

Colorado and thirteen other states. USWC indicates that as a policy matter it does not

disconnect local service for nonpayment of interstate charges in any of its states. 5 Unlike other

local exchange carriers (LECs) and interexchange carriers (IXCs) commenting in this docket,

USWC does not cite astronomical increases in uncollectibles and administrative expenses due

to this policy. The OCC read the dire predictions of both LECs and IXCs and wondered how

the 14 USWC states have somehow avoided such drastic consequences from a policy prohibiting

local service disconnection for nonpayment of toll charges.

2 CPUC staff at 3.

3 Pacific Bell and Nevada Bell at 15, footnote 25.

4 PULP at 7.

5 USWC at 4,5.
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While the acc believes the Commission's proposed prohibition is good public policy for a

variety of reasons, we are not in favor of federal preemption of states' jurisdiction over local

telephone service. We believe the Commission can and should encourage states to adopt such

a prohibition not only to increase subscribership, but also because local service disconnection

for nonpayment of any other charge is contrary to promoting competition; it is one of the last

vestiges of a monopoly market. Allowing local service shut-off for failure to pay toll charges

or voice mail charges is inappropriate in a competitive marketplace. We agree with the policy

advocated by PULP that "blocking technology should be utilized to terminate involuntarily only

a service for which the customer has not paid. ,,(,

The threat of local service termination gives the LECs a powerful competitive advantage over

other billing and collection services for whom such leverage is not available. If billing and

collection are to become truly competitive, the local service shut-off threat must be removed.

Surely no one would seriously suggest that if LECs billed for computer stores they could shut

off local service if a customer failed to pay Radio Shack. The same logic applies to the

competitive long-distance market. The IXCs should no longer be allowed to rely on the local

service bottleneck to ensure bill collection. The IXCs will have to find less drastic and more

creative solutions to nonpayment and carrier-hopping.

USWC uses selective carrier denial (SCD) or full toll denial (FTD) in some states. 7 The acc
favors SCD, but opposes FTD because it is anticompetitive. 8 Allowing LECs to use monopoly

power to deny access to all toll providers will abrogate the competitive features of the toll

market and limit competition. FTD affects competition among LECs and other billing and

6 PULP at 5.

7 USWC at 5.

8 SCD means that if a customer fails to pay an IXC's bill, that customer is denied access
only to that IXC's network. With FTD, if a customer fails to pay any carrier's bill (whether
intrastate or interstate, interLATA or intraLATA, that customer is denied access to all toll
providers.
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collection agents; it affects competition between IXCs who use the LEC as a billing and

collection agent and IXCs who do not; and it affects competition among IXCs who use the LEC

as a billing and collection agent.

USWC proposed FTD in Colorado, but later withdrew it. The Utah Public Service Commission

rejected USWC's FTD proposal in June 1994 in part because it would have the effect of limiting

or eliminating a customer's access to USWC's regulated services because of that customer's

relationship with a third party whose services are not subject to the Utah commission's

jurisdiction. 9

To summarize, the correct public policy is to permit local service denial only for failure to pay

local service charges. Blocking technology should be used to deny only the service for which

the customer has not paid. The Commission should encourage rather than require states to

implement such a policy not only to increase subscribership, but also to enhance competition.

Full toll denial is the wrong solution to nonpayment and carrier-hopping.

B. Voluntary Long-Distance Blocking and Restriction Services

As mentioned in both the CPUC staff and USWC comments, Colorado has implemented

voluntary toll restriction services in addition to its local service disconnection prohibition. 10

Toll restriction is primarily offered as a deposit alternative for those customers reconnecting but

owing a final bill, and for those customers with no known credit. USWC's Colorado Lifeline

customers are exempt from paying a deposit.

The acc agrees with Consumer Action, the California Public Utilities Commission and other

9 See Report and Order, Docket No. 93-049-T31 , In the Matter ofAdvice Letter 93-31, and
U S West Communications, Inc.'s Company-Initiated Toll Denial Proposal, Public Service
Commission of Utah, June 28, 1994, pp. 9-10.

10 USWC at 6,7; CPUC Staff at 4.
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commenters who advocate making such toll restriction services available to all consumers, not

just those eligible for low-income assistance through Lifeline. II Colorado's statutory eligibility

requirements for Lifeline include only the elderly poor and disabled. The working poor and

others receiving assistance (such as AFDC or Food Stamps) should also have the choice to limit

toll calling in lieu of a deposit. 12

C. Assistance with Connection Charges and Deposits

Recognizing that installation charges and deposits are the most significant barrier to affording

local phone service, the Colorado Commission approved a settlement agreement lowering

connection charges from $70 to $35 for residential customers and waiving deposit requirements

for USWC Lifeline and Link Up customers. With the Link Up program, an eligible subscriber

pays $17.50 to connect local service and can pay that amount in installments.

Low-income telephone subscribers are a very mobile population. The acc agrees with Pacific

Bell and Nevada Bell that Link Up funding should be broadened to cover an unlimited number

of interconnections per year, 13 or at least more than one interconnection per year. Such a

measure should help increase subscribership.

D. Lifeline Assistance

Unfortunately, the Colorado General Assembly restricted eligibility for the Lifeline program to

the elderly poor and disabled. Approximately 70,000 Colorado residents qualify for Lifeline

assistance. Despite this miserly result, the ace believes eligibility for Lifeline to be a state

II Consumer Action at 5; California PUC at 3.

12 Toll restriction customers want to know why they pay both to have access to toll (by
paying $3.50 per month for the subscriber line charge) and to prevent access to toll (by paying
$2 per month for toll restrict).

13 Pacific Bell and Nevada Bell at 27.
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concern. An even smaller number (about 17,000) of those eligible actually subscribe to Lifeline.

Methods for increasing Lifeline subscribership are of interest to the OCC, USWC, the Colorado

Commission and the Department of Human Services that administers the Lifeline program.

II. CONSUMER AWARENESS ISSUES

In its NPRM, the Commission correctly states that "many non-subscribers may be unaware of

the availability of assistance or may have misconceptions about the costs of obtaining telephone

service. "14 As evidence to support the Commission's statement, the OCC offers the experience

Colorado had with service restoral or third party billing agents. These companies advertise in

the "nickel ads" to individuals whose local phone service has been disconnected by U S West

or who are rated as credit risks. These companies charge two to three times the monthly rate

charged by U S West for basic service. They offer toll restricted service and require their

customers to repay amounts owed to U S West. Many consumers paying these "phone sharks"

are unaware they can get service on the same terms at much lower rates from USWC. (See

Attachment A for additional information on "phone sharks. ")

The above example also supports a point made by Consumer Action that mass market advertising

and educational efforts often miss those who would benefit from toll restriction and other

blocking services,15 payment arrangements and Lifeline assistance. 16 Consumer awareness

efforts must be non-traditional to reach those who might benefit most. Such efforts must be

cooperative and involve state commissions, consumer advocates, local telephone companies, low

income advocates such as Legal Aid, and social service agencies.

14 NPRM at 18.

15 The OCC has found that the existence of free 900 service blocking is a well kept secret.
Consumers often learn of it after a child has rung up substantial charges for 900 services. Both
LECs and IXCs have an obligation to reach out and inform consumers of the availability of 900
service blocking on a continuing basis.

16 Consumer Action at 2.
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The OCC has found many of the comments in this docket rich with ideas for increasing Lifeline

subscribership17 and telephone subscribership generally. Several commenters suggest the

Commission serve as a clearinghouse for such information including studies, policies, rules,

programs and customer education efforts. 18 We agree. Convening a forum on these issues

may also be useful, but should be inclusive of all the various parties with a contribution to make:

the telecommunications industry, state commissions, consumer advocates, low-income assistance

providers and advocates, and social service agencies. We encourage the Commission to serve

as an information clearinghouse on what works and what doesn't and to encourage states to

adopt policies likely to increase subscribership and reduce disconnection from the network.

Dated this 13th day of November 1995.

Respectfully submitted,

COLORADO OFFICE OF CONSUMER COUNSEL

i··· ) "
By:.I-.·· --"-0. rAJ .L'I

Dian P. Callaghan
Acting Director
Colorado Office of Consumer Counsel
1580 Logan St., Suite 610
Denver, CO 80203
(303) 894-2121
(303) 894-2117 (fax)

17 PULP at Exhibit B.

18 Cincinnati Bell Telephone at 11, 12; Bell Atlantic at 6; Ameritech at 12, 13.
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MEMORANDUM

Office of Consumer Counsel
1580 Logan Street Suite 610
Denver, Colorado 80203
(303) 894-2121 FAX (303) 894-2117

TO:

FROM:

RE:

DATE:

Public Utilities Commissioners
U S WEST Region

Ron Binz, Director
Colorado Office of Consumer Counsel

"Phone Sharks"

April 22, 1994

I want to bring to your attention a problem with third party providers of local telephone

service in Colorado. These providers may be reselling local exchange service and charging

exorbitant rates to consumers.

Third party providers, such as Dial Tone Corp., Ameritel and Alternative Telephone

Service, are charging two to three times the monthly rate charged by U S WEST for basic local

telephone service. These companies pitch their services to consumers who have been

disconnected by U S WEST or who are rated as credit risks. The third party providers offer

toll restricted basic phone service and, in Colorado, also require their customers to repay

amounts owed to U S WEST. We know these companies operate in Oregon and Colorado, but

do not know if they exist in the other U S WEST states.

Many consumers paying these "phone sharks" can get service on the same tenns at much

lower rates from U S WEST. These consumers are unaware that U S WEST can make payment

arrangements and offer toll restricted service as an alternative.



The acc has several concerns about these companies that we want to bring to your

attention.

1. We think many of the consumers paying exorbitant rates to these phone sharks are not

being given the opportunity to make payment arrangements with U S WEST. In

Colorado, US WEST is taking some steps to remedy this problem.

2. U S WEST has toll restricted service as a deposit alternative in Colorado but the

company has not made this service known to its customers.

3. Colorado law does not permit local exchange service to be resold, so these companies

may be illegally reselling local service. (The counter argument is that these third party

providers are simply acting as agents for the customer by having service restored in the

name of the company rather than the customer. They have also been termed service

restoral companies.)

I have attached some information on these third party providers, including a news release

my office issued, newspaper articles, a copy of the customer service contract issued by Ameritel,

and some local ads run by these companies.

I hope this information is useful to you. Please let me know if you are aware of these

companies operating in your state and what action, if any, you have taken or will take.
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NEWS RELEASE

Office of Consumer Counsel

Contact:
Ron Binz, Director
Office of Consumer Counsel
1580 Logan Street
Denver, Colorado 80203
(303) 894-2121

Dian Callaghan
Office ofConsumer Counsel
1580 Logan Street
Denver, Colorado 80203
(303) 894-2121

RE: 'IELEPHONE CONSUMERS WARNED ABOUT "PHONE SHARKS"

DA'IE: March 25, 1994

FOR IMMEDIA'IE RELEASE

Utility consumer advocate Ron Binz today warned Colorado telephone consumers about

excessive charges for local telephone service. Excessive rates are being charged by "third

party providers" who pitch their services to customers who have been disconnected by

U S West or who are rated as credit risks. TYPically, these companies charge two to three

times the monthly rate charged by U S West for basic phone service. In addition to the

monthly charges, customers must repay amounts owed to U S West.

"Like 'loan sharks,' they charge outrageous rates. Many consumers who are paying these

'phone sharks' can get service on the same terms at much lower rates from U S West," said

Ron Binz, OCC director. "Consumers should call U S West at 1-800-244-1111 to find out

about available payment arrangements. II

U S West offers a toll-restricted basic phone service to customers who have been

disconnected for nonpayment or are credit risks. The cost is about $22 per month

(including taxes), after paying a one-time installation fee of $35. The $35 fee can be spread

over 3 months. Dial-Tone Corporation, a third-party provider, charges a one-time fee of

$49, then $58.45 per month for the first four months and $46.95 per month thereafter for

the same service.

--MORE--



Binz blamed U S West for part of the problem. "We believe many of the consumers are

using these third-party providers because U S West has failed to inform them of the

alternatives," said Binz. "We are meeting with U S West to fix this."

The OCC estimates that about 700 Colorado consumers subscnbe to U S West's basic

telephone service through these third-party providers. If a U S West customer has been

disconnected for nonpayment, the customer can obtain payment arrangements and toll

restricted service from U S West until the back bill is paid. If the customer makes prompt

payment for 12 consecutive months, unrestricted service is then available.

The OCC is also concerned about the financial health of Dial-Tone Co-rp., which is based

in Portland, Oregon. On March 11, the company closed its Denver office as a cost-cutting

measure. Colorado customers must now send their payments to Portland. In Oregon,

Dial-Tone's operations are being overseen by the Oregon Attorney General's office.

"ff Dial~Tone does not pay its bills to U S West, we are very concerned that Dial-Tone's

Colorado customers may find themselves disconnected without warning. We urge them to

call U S West and see if they can get a better payment deal," said Binz.

Colorado's Office of Consumer Counsel, a division in the Department of Regulatory

Agencies, represents residential, small business -and agricultural consumers in utility cases

before the Public Utilities Commission and federal agencies.

-- 30 --



ny attracts customers with bao
credit who otherwise would not
be eligible for phone service.

US West has said it will make
arrangements with its discon
nected customers for debt repay·
ment, but Binz said the company
is partially at fault for not mak·
ing that known. Binz suggested
that consumers with concerns
call U S West at 1-800-244·1111

most with phone service discon
nected from U S West for non
payment, have bO\Jght service
from third-party providers.
These companies buy lines from
U S West, mark up the cost, and
require customers to repay their
US West debt. •

Todd Meislahn, president of
Amerltel in Portland, a. third
party service provider that oper
ates in Colorado, said his compa-

'phone sharks' can get service on
the same terms at much lower
rates from U S West. II

The cost for four months of lo
cal phone servIce from U S West
is about $123. The cost for the
same service from Dial-Tone
Corp., a third-party provider
based in Portland, Ore., is about
$283, according to the consumer
counsel.

About 700 Colorado residents,

Consumer office warns of 'phone sharks'
3y Stephen Keating 3/ J ~
ler.ver Pesl Business Writer

The Office of Consumer Coun
;el yesterday warned of "phone
;ha rks" who charge much more
.han U S West for local phone
;ervice.

.Like 'loan sharks,' they
~harge outrageous rates," said
Ron Binz, director of the Office
)f Consumer Counsel. "Many
:onsumers who are paying these

~

sharks'

State consumer office assails 'phone
By Joe Estrella -.3 J;;, , outrageous rates," Binz said. months.

. . "Many consumers who are paying By comparison, Dial Tone Corp.
Rocky MOt./ntalll News StalfWnter these 'phone sharks' can get serv- charges a one-time fee of $49,

Colorado consumers unable to ice on the same terms at much then $58.45 a month for the first
obtain telephone service from US lower rates from U S West!' four months, and $46.95 per
West because of poor payment The consumer group estimates mon~ thereafter - all for local
records are being ripped off by that 700 Colorado consumers get ~ceonly. . .
third party service providers a their telephone service from third- Dial-Tone presIdent Rich Duvall

.- . '. party providers. defended the charges as "fair."
state consumer advocate saJd Fn- ace spokeswoman Dian Calla- "The only thing I can tell you is
day. . . ghan said these companies include that we're in a high-risk business,"

Ron Bmz, director of the Colora- Dial-Tone Corp. and Ameritel Duvall said. "We're dealing with
do Office of Consumer Counsel, Corp., both based in Portland, and the customers that U.S. West
said these third-party providers Alternative Telephone Service of doesn't want to deal with.
zero in on consumers who have Denver. . "Look at the kind of clients we
been disconnected or rated as a Binz said the consumer can get deal with. We have to charge high
credit risk, then charge up to three . toll-restricted phone service from er rates to cover our losses from
times as much as US West would" .US-West for '$22 month, plus a people who 'just ·walk. If we
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'0~ .' \By Stephen Keatlng.2 ;. .' ..•. . , " '....: . '
Denver Post Business Writer. qcj-- Frrm sefVlllg bad credit nsks sued

An Oregon company that contracts .
with U S West Communications to pro- . ,,', .,,' ',.
vide phone service for people with bad gional phone company. They·re. not ,UJ,at the defendantstookmonthly tele-
credit Is itself in financial trouble leav- maintaining their accounts in Colorado phone-service payments ,from custom
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and elsewhere hanging on the line. Dan Duvall, the buslness ~anag~r for U S Wes~,

. . Dial-Tone Corp. in Portland, sald he '; .
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phone service was cut off March 8. the company buys phone lines lromU Spaid, their bills, sail:!' Jan Margosian, a
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vice was interrupted, said Norman The assets of the company were fro- said Margosian, citing a,letter from the
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The losers are also the customers.
llke Shank, who answered penny:saver
ads that promised restored phone ser,
vice for those whom U S West had pre
viously dropped for nonpayment.
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administration for the Colorado Office
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al's Olllce said they had recently be
come aware of problems with third-par
ty phone service and that they would be
lookIng Into the matter,
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A G R E E MEN T

Willamette Plaza
901 S.E. Oak, Suite 206
P.O. Box 18010
Portland, OR 97218
5031235-0929

&u~,

I request l>j aI-Tone Corporati on to establish telephone service in my residence
at the address stated in my application. I realize that if I have any repair
problems, I am to contact the Dial-Tone office to request repair service. Any
work done on my Gervice or my line which is not approved by Dial-Tone will be
done at my o~n expense.

I further agree to con~acl the telephone company that has my back phone bill
within ten days from the date of installation. r agree to make a reasonable
efforl to payoff my back bill within the limits of my income. I understand
that Dial-Tone has nothing to do with negotiating these arrangements.

I realize that my service could be disconnected for:

1. Not paying the monthly bill on time or in full
(There is a 9.99\ late fee charged on.any balance brought
forward from the previous months bill).

2. Using long distance or accepting collect calls (there is a 20\
penalty for any long distance charges).

3. Making unauthori7.ed changes in service.

I realize my monthly rat.p. is $46.45 -- INSTALLATION FEES.~OLINCLtJDED. This
monthly rate is subject to change without formal notice.

I understand that if Dial-Tone has to resort to legal action to collect any
unpaid bills, I will be responsible for all legal fees and court costs.

I agree to hold Dial-Tone Corporation and any of its representatives harmless
and free of legal action for any problems that may occurr as a result of
assisting me with my telephone service.

I understand that Dial-Tone Corporation places long distance restrictions on
all telephone services billed to Dick Duvall/Dial-Tone Corporation. These
restrictions may block any or all of the following types of calls:
Dial-l calls; collect calls; operator assisted calls; and third number
billed calls. I undersland that such blocks are not 100% effective. I am
aware that if any long distance charges are billed to Dial-Tone Corporation, I
will be responsible to pay all of the long distance charges and the
aforementioned long distance penalty charge. DIAL-TONE CORPORATION DOES NOT
ACCEPT RESPONSIBILITY FOR ANY LONG DISTANCE CHARGES ON MY ACCOUNT.

REFUNDS ARE NOT given if application is approved by Dial-Tone Corporation, if
the phone company issues a phone number, or if the phone company accepts the
subscriber back on service as a result of Dial-Tone's involvement. If I decide
to cancel service with Dial-Tone, and the phone company has issued a phone
number, I will be responsible to pay the installation charges. It is understood
that the person signing this agreement is personally responsible for all charges
~ - L. t_ .: _ _ L _ _ .:. _ _ _ .__ --J 1 -.. ~ -.. & L. •• __ ..: __ ,...... __ _ _ _ .& & : , .: ~ .. .: .....
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WlIlarnette Pla~a

901 S_c_ Oak, Suite 208
P.O. Box 18010
Portl~nc1,OR 97218
503/235-0929

March II, 1994

TO ALL DIAL-TONE CUSTOMERS

Dear Customer:

......__.-

It Yas becomin9 ~ncreaGingly ~ore expensive to keep the Dial-Tone
office open in Denver Colorado. As A cost cutti~g mea5ure we have
deci.ded to clo30 the Denver office. This w'll~ al.l.ov us to ~ervice

your area in a more c05t effective manner. nnd vill help us keep
your monthly ~elephone bill low.

f'rOIn the date of t:his litter all your requests for 6ervice changes,
billing and monthly payments should be directed to the portland
business office.

PLEASE SEND ALL P~YMENTS ANP CORRESPONDENCES TO:

DIAL-TONE CORPORATION
P.O. BOX 18010
PORTLAND, OREGON. 91218

WE LOOK FORWARD TO SERVING YOU IN THE FUTURE AND PROVIDING THE BEST
SERVICE -POSSTB:I:;E'. - T.li~KS ):"'OR' YOUR BUSINtSS':--- IF you· HAve ANY
QUESTIONS PLEASE CALL OUR SERVICE DEPARTME~T IN PORTLhND, HE WI~L

BE HAPPY TO HELP you.

~or question call 1-800-486-0929, this number ~ill be activ~ on
March 18,1994 , until then call collect ~t (503) 235-0929 •

Very Truly Yours_

Dial-Tone Corporation



... ORDERING INSTRUO'ONS ...

NAME: SPOUSEJROOMMATE: _

STREET ADDRESS: _ APT 1: _

CITY: STATE: Z1P: _ HOW LONG?: _

PREVIOUSAODRESS: _

SOCIAL SECURITY I: SPOUSEJROOMMATE SOC. SEC. I: _

EMPlOYER: POSITION: PHONE I: .

SPOUSEJROOMMATE EMPlOYER: . _ PHONE I:

PHONE I: _

LANDLORD NAME; PHONE I: _

MESSAGE PHONE I: CONTACT NAME: _

Nearest relative not Iivlng wllh you: Relation:

YOUR PREVIOUS PHONE I: WHEN WAS IT DISCONNECTED?: _

WHAT TELEPHONE CO?: HOW MUCH 00 YOU OWE THEM?: $, _

HOW DID YOU HEAR ABOUT AMERlTEL?: ----

I 0IfIiIy IhlIl ... InIonnatlon ptO¥ided in ll1ls c..ston- Slatemenl Is !rue and eo<red as "' ... date Indiceled below

DATE: SIGNATURE: _

Dear Ameritel:

I. (name) _.______ . ,' telephone number _

located at (add,ess) request

that my telephone service be disconnected due to personal difficulties. This leiter gives Ameritel

Corporalion's representatives my personal aUlhorization to call or deliver the order on my behalf to

have my telephone service at the above address comoletely disconnected and/or 10 discuss my

previous lelephone bills. This order is effective as of the date the telephone company is so notified

lATE: SIGNATURE

(continued on other side)

OFFICE USE OM,y OT REC _ TM REC OT FAX TM FAX



(conllnued from other side)

3. Read and sign this SERVICE AGREEMENT. This form outlines the conditions upon which we will
provide service and the conditions upon which we will disconnect service. It also brielly explains company policies
such as late char es and refunds.

I request1hat Amentef Corpofation establish telephone service in my residence at the address stated on my Customer Statement. I real·
Ile that ff Ihave any repair problems I am 10 conlad lhe Ameritel offoce fo requesl repair service. Any won< perfom>ed on my service 01 my
Ime which is not approved by Ameritel will be done at my own expense.

I further agree to make payment arrangements on my previous phone bill as may be required by the telephone company. I understand
that Amentel has nothing 10 do with negotiating these arrangements, allhough payments toward my previous bill may be collected by
Amente! on the telephone company's behalf. Any such payments will be applied firslto any of my Ameritel charges and only thereafter
10 my previous bill with lhe lelephone company.

14. Read and sign this ADDENDUM if you have unpaid accounts with US West Communications.

15. Compute your one-time Activation Fee as follows:
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SIGNATURE: . _

SIGNATURE:DATE: _

DATE: _

I have been advised by Ameritel that, in add"rtioo to fees paid to Ameritel for my new telephone service provided lor in the
Service Agreement. I am required to make monthly payments toward my unpaid accouot(s) for previous telephone
service with US West Communications. I understand that the 1Q1a( unpaid baIaoce of my account(s) with US West Com
munications WIll be <frvided by 10, which WIll be my additional monthly payment figure.

I am aware that lailure to meet the payment schedule 00 my unpaid aocount(s) may result in the <f1SllJPfioo of my telephone
service as these payment arrangements are included in detennloing the status of my new Ameritel account.

I hereby authorize Ameritel to act as my agent and to discuss the status of my previous account(s) with US West
Communications and/or any other telephone service provider as is necessary.

I hereby agree to make ten (10) equal monthly payments as outlined above. when Invoiced by Amerltel, to
pay the balance of my previous US West Communications account(s). and that these payments are due In
addition to all charges for my current telephone servIce wIth Amerltel.

I realize thaI my telephone service could be disconnected for:
1. Not paying the monthly biD on time or in lun (there is a $7.00 late charge on any past-due balance).
2 Using direc:t-diallong-distance or accepting collect calls (there is a $15.00 penalty for any such chargesj
3 Making unauthorized changes in my lelephone service.

I realize my monthty rate Is $56.95 for the first lour (4) months and $43.95 beginning with the IlIth (5th) month
(excluding optional services) and Is SUbject to change without lormal notice.

I agree 10 hold AmeriteI and any of its representatives harmless and free of any legal action for any problems 1hat may oocur as a result of
assisting me wilt! my telephone service. I undeI'stand fhat if Ameritel has 10 resort 10 legal action to collect any unpaid bills. I will be reo
sponsibIe lor allegallees and court COsts.

I understand lhal Ameritel places long-distance restrictions on all telephone services billed to Ameritel. These restrictions may block any
or an 01 the following types of calls: Oired-dial calls; collect calls; operator-assisted calls; third number.lJilled calls. Iunderstand lhal such
blocks are no! 100% etlective. f am aware 1hat if any Iong-d"l$tance charges are billed to my Ameritef aa:ount. I will be responsjble 10 pay
all such charges and the aforementioned penalty charge. AMERfTEL OOES NOT ACCEPT RESPONSIBILITY FOR ANY LONG·
DISTANCE CHARGES ON MY ACCOUNT.

REFUNDS ARE NOT GIVEN if application lor service is approved by or IaIse Wormalion is provided 10 Ameritef. the telephone company
issues a~ number, or the telephone company acoepts the subscribe<' bad< on seMoe as a result 01 Ameritef's inYoIwmenL '"
decide to cancel seMc:e with Arnerilef and !he lelephone company has Issued a telephone number. I will be rasponsIbte 10 pay !he
telephone company In$IaIIation charges in addition to my ActlvatIon Fee. It Is understood lhaI!he person signing this agreement Is
personal)' responsille lor all charges on this telephone Sl'Mce regardless 01 business. company. or corporate aIIiIialion.

Standard Services $49.00
Optional Services
Custom Calling Features add $12.00 __._ (regardless of number of features)

Non-Published Number add $7.00 _

TOTAL ACTIVATION FEE $__.__

If ordering Cuslom Callina indicate features reQlJested: ( )CaJI Waiting ( )Call Forwarding ( )3-Way Calling ( )Speed Dialing

Optional Services are charged at the following mOnlhly rales: One Custom Calling Feature $6.00/month
Each add' Cuslom Calling Feature $2.00/month
Non-Published Number $2.00/month

6. Return this completed application along with your Activation Fee to Amerltel in the
return envelope prOVided (money orders only, please) or to the representative at the
location where you completed this application.

Under normal circumstances, your telephone service will be restored within
three (3) business days from the time that we receive the above material!



Alternative Telephone Services, Inc.
1115 Broadway, Suite 103

Denver, CO 80203
303-820-3830

Dear Alternative Telephone Services Subscriber:

Thank you for choosing Alternative Telephone Services, Inc. as your
alternative service prOVider.

In order to get the service you requested:

1. Just fill out the enclosed Application For Service and
Agency/Disconnect Order and review the Service Agreement and
Addendum.

2. Be sure to sign your name in all places indicated on all
forms.

3. Review and calculate your one-time Service Establishment Fee
using the enclosed form.

4. Enclose your Service Establishment Fee (money orders only,
please) along with the completed and signed application in the
enclosed ~velope prOVided, and mail it in or bring it in to
the location where you applied for service.

As soon as we receive your payment and application, we'll p~oces8 your
order immediately.

If you have any questions, please call your service representative at
(303) 820..,.3830.

ats8



Alternative Telephone Services, Inc_
1115 Broadway. Ste 103

Denver, CO 80203
303-820-3830

Service Features, Restrictions, and Policy
(Subject to change without notice)

Thank you for selecting .Alternative Telephone Services, Inc. for your
local Lelephone service. The following is a summary of our service
features and restrictions as well as things to keep in mind about our
service policy.

Standard Service Features:

1. 911 Emergency-Access - Police, Fire, Medical (where available)
2. Unlimited Local Area Calling
3. Touch Tone Dialing
4. 1-800 Access
5. Line Maintenance/Repair
6. Long Distance Calling Card*

* Service Establishment charge must first be paid in full
Please contact our'business office for details.

Optional Service Features*:

1. Voice Messaging
2. Call Waiting
3. Call Forwarding
4. Three-Way Calling
5. Speed Dialing

* Service Establishment charge must be paid in full. Please
contact our business office for details.

Restrictions:

1. No long distance*, 800, 900, 976 Enhanced Servi~es/Pay-Per

Call, Collect or 3rd Number Billed calls are allowed.
2. No directory assistance calls are allowed.

* Long distance calling cards are available through an exclusive
arrangement With Alternative Long Distance, Inc. These
convenient and economical pre-paid calling cards provide our
customers with long distance access from virtually any phone in
the U.S. to anywhere in the world. Call our business office
for details.

Payment Policy:

1. Subscribers who apply for service in person will receive their
initial bill at that time.


