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FCC Secretary's Office
Federal Communications Commission
1919 M Street, NW, Room 222
Washington, DC 20554

To Whom It May Concern:
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The enclosed documents are a corrected attachment to our previously filed Comments regarding
CC Docket No. 95-115, Amendment of the Commission's Rules and Policies to Increase
Subscribership and Usage of the Public Switched Network. Our Comments were filed
yesterday, but we have learned that the Attachment A may have been incorrectly copied. We
would like to ask that you substitute the enclosed copies of Attachment A for those sent in
yesterday's filing.

We apologize for the error and any incovenience it may have caused.

Sincerely,

Robert M. Swaeby
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MEMORANDUM

Office of Consumer Counsel
1580 Logan Street Suite 610
Denver, Colorado 80203
(303) 894-2121 FAX (303) 894-2117

TO:

FROM:

RE:

DATE:

Public Utilities Commissioners
U S WEST Region

Ron Binz, Director
Colorado Office of Consumer Counsel

"Phone Sharks"

April 22, 1994

•• f~

r=r.
'-'

I want to bring to your attention a problem with third party providers of local telephone

service in Colorado. These providers may be reselling local exchange service and charging

exorbitant rates to consumers.

Third party providers, such as Dial Tone COIp., Ameritel and Alternative Telephone

Service, are charging two to three times the monthly rate charged by U S WEST for basic local

telephone service. These companies pitch their services to consumers who have been

disconnected by U S WEST or who are rated as credit risks. The third party providers offer

toll restricted basic phone service and, in Colorado, also require their customers to repay

amounts owed to U S WEST. We know these companies operate in Oregon and Colorado, but

do not know if they exist in the other U S WEST states.

Many consumers paying these "phone sharks" can get service on the same terms at much

lower rates from U S WEST These consumers are unaware that U S WEST can make payment

arrangements and offer toll restricted service as an alternative.



The acc has several concerns about these companies that we want to bring to your

attention.

1. We think many of the consumers paying exorbitant rates to these phone sharks are not

being given the opportunity to make payment arrangements with U S WEST. In

Colorado, US WEST is taking some steps to remedy this problem.

2. U S WEST has toll restricted service as a depositaltemative in Colorado but the

company has not made this service known to its customers.

3. Colorado law does not permit local exchange service to be resold, so these companies

may be illegally reselling local service. (The counter argument is that these third party

providers are simply acting as agents for the customer by having service restored in the

name of the company rather than the customer. They have also been termed service

restoral companies.)

I have attached some information on these third party providers, including a news release

my office issued, newspaper articles, a copy of the customer service contract issued by Ameritel,

and some local ads run by these companies.

I hope this information is useful to you. Please let me know if you are aware of these

companies operating in your state and what action, if any, you have taken or will take.
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NEWS RELEASE

Office of Consumer Counsel

Contact:
Ron Binz, Director
Office of Consumer Counsel
1580 Logan Street
Denver, Colorado 80203
(303) 894-2121

Dian Callaghan
Office ofConsumer Counsel
1580 Logan Street
Denver, Colorado 80203
(303) 894-2121

RE: TELEPHONE CONSUMERS WARNED ABOUT "PHONE SHARKS"

DAW: March 25, 1994

FOR IMMEDIATE RELEASE

Utility consumer advocate Ron Binz today warned Colorado telephone consumers about

excessive charges for local telephone service. Excessive rates are being charged by lIthird

party providers· who pitch their services to customers who have been disconnected by

U S West or who are rated as credit risks. Typically, these companies charge two to three

times the monthly rate charged by U S West for basic phone service. In addition to the

monthly charges, customers must repay amounts owed to U S West.

"Like 'loan sharks,' they charge outrageous rates. Many consumers who are paying these

'phone sharks' can get service on the same terms at much lower rates from U S West," said

Ron Binz, oce director. "Consumers should call U S West at 1-800-244-1111 to find out

about available payment arrangements."

U S West offers a toll-restricted basic phone sernce to customers who have been

disconnected for nonpayment or are credit risks. The cost is about $22 per month

(including taxes), after paying a one-time installation fee of $35. The $35 fee can be spread

over 3 months. Dial-Tone Corporation, a third-party provider, charges a one-time fee of

$49, then $58.45 per month for the first four months and $46.95 per month thereafter for

the same service.

--MORE--



Binz blamed U S West for part of the problem. "We believe many of the consumers are

using these third-party providers because U S West has failed to inform them of the

alternatives," said Binz. "We are meeting with U S West to fix this."

The oee estimates that about 700 Colorado consumers subscnbe to U S West's basic

telephone service through these third-party providers. If a U S West customer has been

disconnected for nonpayment, the customer can obtain payment arrangements and toll

restricted service from U S West until the back bill is paid. If the customer makes prompt

payment for 12 consecutive months, unrestricted service is then available.

The oce is also concerned about the financial health of Dial-Tone Corp., which is based

in Portland, Oregon. On March 11, the company closed its Denver office as a cost-cutting

measure. Colorado customers must now send their payments to Portland. In Oregon,

Dial-Tone's operations are being overseen by the Oregon Attorney General's office.

"If Dial~Tone does not pay its bills to U S West, we are very concerned that Dial-Tone's

Colorado customers may find themselves disconnected without warning. We urge them to

call U S West and see if they can get a better payment deal," said Binz.

Colorado's Office of Consumer CounseL a division in the Department of Regulatory

Agencies, represents residential, small business 'and agricultural consumers in utility cases

before the Public Utilities Commission and federal agencies.

-- 30 --



ny attracts customers with bad
credit who otherwise would not
be eligible for phone service,

U S West has said it will make
arrangements with its discon
nected customers for debt repay·
mept, but Binz said the company
is partially at fault for not mak·
ing that known. Binz suggested
that consumers with concerns
call U S West at 1-800·244-111 !

most with phone service discon
nected from US West for non
payment, have boqght service
from third-party providers.
These companies buy lines from
US West, mark up the cost, and
require customers to repay their
US West debt. •

Todd Meislahn, president of
Ameritel in Portland, a, third
party service provider that oper
ates in Colorado, said his compa-

'phone sharks' can get service on
the same terms at much lower
rates from US West."

The cost for four months of lo
cal phone service from U S West
is about $123. The cost for the
same service from Dlal·Tone
Corp., a third-party provider
based in Portland, Ore., is about
$283, according to the consumer
counsel.

About 700 Colorado residents,

Consumer office warns of 'phone sharks'
3y Stephen Keating 3/ J ~
;en '1er Post Business Writer

The Office of Consumer Coun
,el yesterday warned of "phone
;harks" who charge much more
han U S West for local phone

;ervice,
'Like 'loan sharks,' they

:harge outrageous rates," said
Ron Binz, director of the Office
)f Consumer Counsel. "Many
:onsumers who are paying these

--:r
sharks'

State consumer office assails 'phone
By Joe Estrella :3/~, outrageous rates," Binz said, months.

. . "Many consumers who are paying By comparison, Dial Tone Corp.
Rocky MountaIn News Sta/fWntw these 'phone sharks' can get serv- charges a one-time fee of $49,

Colorado consumers unable to ice on the same terms at much then $58.45 a month for the first
obtain telephone service from U S lower rates from U S West." four months, and $46.95 per
West because of poor payment The consumer group estimates mon~ thereafter - all for local
records are being ripped off by that 700 Colorado consumers get ~ceonly. . .
third-party service providerS, a their telephone service from third- Dial-Tone presIdent Rf.ch.D~vall
state consumer advocate said Fri- party providers. . defended the~ges as fair. .

OCC spokeswoman Dian Calla- "The only thing I can tell you is
day. . . ghan said these companies include that we're in a high-risk business,"

Ron Bmz, director of the Colora- Dial-Tone Corp. and Ameritel Duvall said. "We're dealing with
do. Office of ~nsumer CoU?se1, Corp., both based in Portland, and the customers that U.S. West
scud these third-party proVlders Alternative Telephone Service of doesn't want to deal with.
zero in on consumers who have Denver. . ''Look at the kind of clients we
been disconnected or rated a8 a Binz said the consumer can g~t deal with. We have to charge high
credit risk, then charge up to three . toll-restricted phone service from er rates to cover our losses from
times as much as US West would" .US-West lor ·$22 month, flUS a people who 'just ·walk. If we
chatg,eJDrJb~~~t~lep'hone~ ;".pAA-~~tjPn fee 0 $3S,"\\,~~. !'Pat the real.telepboD~

'T.']c~ '1o~ Sh:U'k!l/~ey CHUge' wfrlCb ieart,·~·~trfbd over thr~e,,·tcomt>arues, charge. we would' be



The losers are also the customers,
Ilke Shank, who answered penny:saver
ads that promised restored phone ser·
vice for those whom U S West had pre
viously dropped for nonpayment.

"We've been trying to figure out how
Dial-Tone Corp. could legally offer local
'telephone service, which is a monopo
ly," said Dian P. Callaghan, director of
admlntstratlon for the Colorado Office
of Consumer Co~nsel, whose office be
came aware of problems with third-par
ty phone-service providers last month,

Callaghan said the Dial-Tone service
has a markup of as much as 100 ~r·

cent, with a requirement that customers
also repay their past U S West debt.

Spokespersons for the Publlc Utilities
Commission and state Attorney Gener
al's Office said they had recently be
come aware of problems with third-par
ty phone service and that they would be
looking into the matter.

Phone.customers disconnected. '. . .' '. " '.. . '.,

0~
. \ .

By Stephen KeatIng .;2 I .' .. · . . .. '. · .
Den~9r Post Bvslneu Writer. qcj- .F1l1l1 sefVlllg bad credit nsks sued

An Oregon company that contracts . '
with U S West Communications to pro- . II" ,,' '.

vide phone service for people with bad gional phone company. They're. not .U1al the defendantstookmoIltbly tele-
credit Is Itself In financial trouble. leav" maintaining their accounts in Col~rado phon~service payments. from custom
Ing hundreds of customers in Colorado as they were a couple we~ ago. ers but di~ not pass on the payments to
and elsewhere hanging on the Une. Dan Duvall, the business ~anag~r for U S Wes~,

" , . Dial-Tone Corp. In Portland, saId he ..' .
1 m a dlabet!c and 1 have a 12-year~ would not disc.uss the company's f~- 180.Or~gon customers shut off

old child, So It s major danger here, nances, qor bow many customers they About 180 customersln Oregon had
said Margaret Shank of Arvada, whose have in the Denver ,area. Hesald that servIce.ahut oU, some of whom had pre-
phone service was cut off March 8. the company buys phone lines fromU' Spaid, thelr bUls. saii:!' Jan Margoslan, a
Disconnected though bill paid West and resells them at a profit to peo- spokesperson for the Oregon Depart-

. ,pIe with bad credit histories for up- ment o,f J,usUce, who added that Dial-
Shank saId her phone was disconnect- wards of $49 a month. Tone Corp. is under,a court order to pay

ed even. though she paid a $72blll on "There's a lot of ,peopl.e who don't U S West $14.000 a week in back bll
Ma rch 1 t? Portland-based Dial·Tone pay," said Duvall.'lyou don't pay it, you Hngs. U S West's 14-state region in-
Corp" a third-party service provider. get shutof!." , eludes Oregon. .

"We've been getting a lot of calls this In fact, it is Dial-~one Corp. which is "It doesn't look like they're going to
week" from Dial-Tone users whose ser- getting ~hut off in Oregon. have enough to make those payments,"
vice was interrupted, said Norman The assets of the company were fro- said Margoslan, clUng a,letter from the
Jones, manager of the collection unit zen. Feb. 7 after the Oregon Department 'company. "U S West is going to be the
[or U S West, the Englewood-based re- of JuStice filed a civil lawsuit alleging big loserhere." '
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A G R E E HEN T

Willamette Plaza
901 S.E. Oak, Suite 206
P.O. Bo)( 18010
Portland. OR 97218
5031235-0929

&U~J

I request ()jc!l-Tone Corporation to establish telephone service in my residence
at the address stated in my application. I realize that if I have any repair
problems, I am to contact the Dial-Tone office to request repair service. Any
~ork done on my ~ervice or my line which is not approved by Dial-Ton@ will be
done at my o~n expense.

I further agree to contact the telephone company that baa -r back phone bill
within ten days from the date of installation. r agree to make a reasonable
effort to payoff my back bill within the limits of my income. I understand
that Dial-Tone has nothing to do with negotiating these arrangements.

I realize that my service could be disconnected for:

1. Not paying the monthly bill on time or in full
(There is a 9.99' late fee charged on.any balance brought
forward from the previous months bill).

2. Using long distance or accepting collect calls (there is a 20\
penalty for any long distance charges).

3. Making unauthori7.ed changes in service.

I realize my monthly rat.Po is $46.45 -- IJ§TALLATION FEES.llOt..INC~UDED~ This
monthly rate is 8ubject to change without formal notice.

I understand that if Dial-Tone has to resort to legal action to collect any
unpaid bills, I will be responsible for all legal fees And court costs.

I agree to hold Dial-Tone Corporation and any of its representatives harmless
and free of legal action for any problems that may occurr as a result of
assisting me with my telephone service.

I understand that Dial-Tone Corporation places long distance restrictions on
all telephone services billed to Dick Duvall/Dial-Tone Corporation. These
restrictions may block any or all of the following types of calls:
Dial-l calls; collect calls; operator assisted calls; and third number
billed calls. I unders~and that such blocks are not 100\ effective. I am
aware that if any long distance charges are billed to Dial-Tone Corporation, I
will be responsible to pay all of the long distance charges and the
aforementioned long distance penalty charge. DIAL-TONE CORPORATION DOES NOT
ACCEPT RESPONSIBILITY FOR ANY LONG DISTANCE CHARGES ON MY ACCOUNT.

REFUNDS ARE NOT given if application is approved by Dial-Tone Corporation, if
the phone company issues a phone number, or if the phone company accepts the
subscriber back on service as a result of Dia}-Tone's involvement. If I decide
to cancel service with Dial-Tone, and the phone company has iS6ued a phone
number, I will be responsible to pay the installation charges. It is understood
that the person signing this agreement is personally responsible for all charges
')n th.,<:: nhn?"'lt=> COY'T;r-.~ .,.-an~rrl'...,.ec'! -.-F \-.., ...... .: __ ,..11'"1 _, ............... .-. __• .L __ &£:1':~"': .............
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CORPORATION

Wlllametto Pla~a

901 S_E- Oak, Suitc 208
P.O. Box 18010
Portl4lnd. OR 97218
5031235-0929

March 11, 1994

TO ALL DIAL-TONE CUSTOMERS

Dear Customer:

"'~4 .",...-_.- ._-. • .-... • ._-

It vas becoming ~ncreaGingly ~ore expensive to ke~p the Dial-Tone
office open in Denver Colorado. As A cost cuttiJ"l9 measure we have
deci.ded to C10S0 the Denve1." office. This wtll aU.ow us to service
your area in a more C06t effective manner. and vill help us keep
your monthly ~elephone bill lQw.

~ram the date of r.his litter all your r~quests for service changes,
billing «nd monthly payments should ba directed to the portland
buaLnes5 otfice.

PLEASE SEND ALL PAYMENTS ANP CORRESPONDeNCES TO:

DIAL-TONE CORPORJ\TION
·P.O. BOX 18010
PORTLAND, OREGON. 91218

WE LOOlt FORWARD TO SERVING YOU IN 'I'm: FUTURE AND PROVIDING THE BEST
SERVICE -POSS'I'BIJr. . THANKS FOR' YO{,Ji( BUSINtSS:"- IF YOU HAVE )\NY
QUESTIONS PLEAST:: CALL OUR SERVICE DEPl\.R'!'HE~T IN PORTL1\ND, WF. WI!.L
B~ HAPPY TO HELP you.

~ar question call 1-800-486-0929, this number ~ill be activ~ on
March 18,1994 , until then call collect ~t (503) 235-0929 •

Very Truly Yours.

Dial-Tone Corporation



... ORDERING INSTRUCTIONS ...

NAME: SPOUSEJROOUMATE: _

HOWlONG1: _ZIP: _

STREET ADDRESS: APT.: _

CITY: STATE:

PAEVIOUSAOORESS: _

SOCIAl SECURITY': S~TE SOC. SEC••: _

EMPlOYER: POSITION: PHONE ,: _

SPOUSEJROOMMATE EMPlOYER: PHONE ,: _

LANDLORD NAME: PHONE .: _

MESSAGE PHONE .: CONTACT NAME: _

PHONE': _Neat8Sl reIafMt not living wllh you: AelalIon:

YOUR PREVIOUS PHONE .: WHEN WAS IT DISCONNECTED?: _

WHAT TElEPHONE CO?: HOW MUCH 00 YOU OWE THEM?: $:-- _

HOW DID YOU HEAR ASOUT AMERlTEl?: ----

I<*lily 11\8I ... Wonnation~ in IhIs Custo<lWs-.. II ..... WId corrwc:t as at !he da'-lndic:aied lloIaw.

DATE: _______SIGNATURE; _

Dear Amerite':
I. (name) . , telephone number _

located at (address) • request

that my telephone service be disconnected due to personal difficulties. This leUer gives Ameritel

Corporation's representatives my personal authorization to call or deliver the order on my behalf to

have my telephone service at the above address completely disconnected andlor to discuss my

previous lelephone bills. This order is effective as of the date the telephone company is so notified.

DATE: SIGNATURE:

(continued on other aide)

0EBCE USE ONLY DT REC _ TM REC OT FAX ._ TM FAX



(COnllnUeo Irom other side)

3. Read and sign this SERVICE AGREEMENT. This form outlines Ihe conditions upon which we will
provide service and the conditions upon which we will disconnect service. II also briefly explains company policies
such as late cha es and refunds.

I requestlhal Amentel Corp<lfation establish telephone S8Mce in my residence at the address stated on my Cuslonw Stalement. I real
ize that if Ihave any repair problems Iam to contact the Amelitel otfoce to request repair seMce. Any WOl1l peliormed on my seMce or my
hne which is not approved by Amelitel will be done al my own expense.

I further agree 10 make payment arrangemenls on my previous phone bill as may be required by the lelephone company. I understand
lhal Ameritel has nothing 10 do with negoliating Ihese arrangements. although paymenls loward my pr.wJus~ may be collecled by
Amelitel on the lelephone company's behalf. Any such payments win be applied firs' 10 any of my AmeriIef charges and only 'hereafter
10 my previous bill with the telephone company

15. Compute your one-time Activation Fee as follows:

14. Read and sign this ADDENDUM if you have unpaid accounts with US West Conygmk;a!Iom,

I rea'ize that my 'elephone seMce could be disconnected for:
1. Nol paying the monthly bill on lime or in luU (there is a $7.00 late charge on any pas'-due balance).
2 Using direcl.<fI8IIong.<f1Stance or accepting collecl caDs (there is a $15.00 penahy for any such charges)
3. Making unauthorized changes in my telephone seMce.

I realize my monthly rate Is $56.95 for the first four (4) months and $43.95 beginning wllh the fifth (5th) month
(excluding optional services) and Is subject 10 change without formal notice.
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SIGNATURE:

SIGNATURE: _DATE: _

DATE: _

I have been~ by Ameritellhal, in adOrtion to fees paid to Ameritel for my new telephone seMce proYided for in the
Service Agreement. I am required to make monthly payments toward my unpaid account(s) few pnMous telephone
service with US West Comrnunicalions. I understand Ihat !he !alai unpaid balance of my acx:ounI(s) wIIh US West Com·
munications WIll be cfrvided by 10. which WIll be my addilionaI monlhIy payment figure.

I am aware Ihat failure to mee/!he payment schedule on my unpaid accounI(s) may result in /he disnlptIan of my telephone
service as these payment arrangements are included in delennlnlng the staIus of my new Ameri1e18CCOUl1l

I hereby authorize Ameritel to act as my agent and 10 discuss the status 01 my previous ac:count(s) with US West
Communications and/or any other telephone service provider as Is necessary.

I hereby agree to make ten (10) equal monthty payments as outlined above. when invoiced by Amerlte', to
pay the balance of my previous US West Communications account(s). and that these payments are due In
addition to all charges for my current telephone service with Amerltel.

Iagree 10 hold AmeriteI and any 01 its representatives harmless and lree 01 any legal action for any problems thai maroccur as a resu/l o'
asslsling me with my telephone service. I understand thallf Amerilel has to resort 10 legal action to coiled eny ...,..bIIs. I win be re
sponsible for aIliegal fees and court costs.

I understand that Amerilel p1aeeslong-distance restriclions on allelephone seMceS billed to AmeriIel. n-NilIfllc6lo. may block any
or all 01 the IoIowing lypes 01 calls: Direct.<faal caDs; collect calls: operalor-assisted calls; third number-blled CIfII. IundIlItand thai such
blocks are not 100% effective. I am aware thaI if any Iong.<flStance chatges are billed to my ArnerilelllClCOUlll./..be NIPQOSibIe 10 pay
all such charges and the alorementioned penahy charge. AMERITEl OOES NOT ACCEPT RESPONSl8IUTY fOR ANY LONG·
DISTANCE CHARGES ON MY ACCOUNT.

REFUNDS ARE NOT GIVEN if appIicalion for service is approved by or false information is provided III~......-ClllqllIny
issues a telephone number. or the f8Iephone company accepIs lhe subscrIler back on service as a .... 01"'-lWtI fIwoIvemenL "I
decide to cancel service wflh AmerileI and thete~ company has Issued a lelephone number. '" be ......... 10 pay the
te~ company IrtstaJ/aIion chaIges in addition to my AdIvaIIon Fee. It Is understood that the person I/gnkIg.. agreement Is
personally responsible for aD chaIges on this lelephone $4lIVice regardless 01 buslness. company. or COfPOl* aIIIaIon.

Standard Services $49.00
Optional Services
Custom Calling Features add $12.00 __._ (regardless 01 number 01 features)

Non-Published Number add $7.00 _

TOTAL ACTIVATION FEE $__.__

If ordering Custom Calling indicate features reoueSled: ( )Can Waiting ( )Call Forwarding ( 13-Way Calling ( ISpeed Dialing

Optional Services are charged al the following monthly rales: One Custom Calling Fealure $6.00/monlh
Each add1 Custom Calling Feature $2.OOImonth
Non·Pubiished Number $2.00lmonlh

6. Return this completed application along with your Activation Fee to Amerltel in the
return envelope prOVided (money orders only, please) or to the representative at the
location where you completed this application.

Under normal circumstances, your telephone service will be restored within
three (3) business days from the time that we receive the above material!



Alternative Telephone Services. Inc.
1115 Broadway. Suite 103

Denver, CO 80203
303-820-3830

Dear Alternative ~elephone Services Subscriber:

Thank you for choosing Alternative Telephone Services, Inc. as your
alternative service provider.

In order to get the service you requested:

1. Just fill out the enclosed Application For Service and
Agency/Disconnect Order and review the Service Agreement and
Addendum.

2. Be sure to sign your name in all places indicated on all
forms.

3. Review and calculate your one-time Service Establishment Fee
using the enclosed form.

4. Enclose your Ser:vice Establishment Fee (money orders only I

please) along with the completed and signed application in the
enclosed envelope prOVided, and mail it in or bring it in to
the location where you applied for service.

As 800n as we receive your payment and application, we'll p~oceS8 your
order immediately.

If you have any questions, please call your service representative at
(303) 820.,.3830.

ats8



Alternative Telepnone Services~ Inc.
1115 Broadway, Ste 103

Denver, CO 80203
303-820-3830

Service Features, Restrictions, and Policy
(Subject to change witbout notice)

Thank you for selecting .Alternative Telephone Services, Inc. for your
local ~elephone service. The following 1s a summary of our service
features and restrictions as well as things to keep in mind about our
service policy.

Standard Service Features:

1. 911 Emergen~Y'Access - Police, F1re~ Medical (where available)
2. Unlimited Local Area Calling
3. Touch Tone Dialing
4. 1-800 Access
5. Line Maintenance/Repair
6. Long Distance Calling Carda

* Service Establishment charge must first be paid in full.
Please contact our'business oftice for details.

Optional Service Features.:

1. Voice Messaging
2. Call Waiting
3. Call Forwarding
4. Three-Way Calling
5. Speed Dialing

* Service Establishment charge must be pa1d in full. Please
contact our business office for details.

Restrictions:

1. No long distance•• 800, 900, 976 Enhanced Services/Pay-Per
eall, Collect or 3rd Number Billed calls are allowed.

2. No directory assistance calls are allowed.

* Long distance calling cards are ava1lable through an exclusive
arrangement with Alternative Long Distance, Inc. These
convenient and economical pre-paid calling cards provide our
customers with long distance access from virtually any phone in
the U.S. to anywhere in the world. Call our business office
for details.

Payment Policy:

1. Subscribers who apply for service in person will receive their
initial bill at that time.
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Service Features, Restrictions, and Policy (cont'd)

SUbscribers who mail. in applications for
their initial bill by the date service is
cases, the initial bill is pro-rated to
the service connection date to the end
billing period.

service will receive
connected. In all
include charges from
of the first full

..
This bill 1s due and payable ~ithin ten (10) days from the date
service is connected.

2. All subsequent b1lls
will be billed from the
folloWing month.

are due on the 5th of each month. You'
5th of the month to the 4th of the

3. You must pay by money order only, payable to Alternative
Telephone Services. Inc. Checks are not accepted. Please do
not send cash through the mail.

Mail your payment, in the return envelope prOVided, directly to
AlternatIve Telephone Services, Inc. or pay in person at the
loca~ion where you subscribed ~o our service.

4. Overdue accounts are subject to immediate disconnec~1on and a
late charge on the unpaid balance.

S. The one time Service Establishment Fee includes all US West
charges to connect your phone and is not to be cons1dered as
payment on your monthly Alternative Telephone Services bill.

6. All payments to US West Communications for previous telephone
service (back bills) must be made direct to US West.

Please mail your payment on the first of each month to:

US West Communications
Denver, CO '80244-0001

Not keeping this pa}'IDent arrangement with US West may result
in temporary dl6conne~ion of service by US west _ If your
service 1s disconnected. a reconnection charge', a security
deposit, and full payment of all outstanding cbarges will be
required by US West to reestabl1sh service in the future.

This payment is for preVious ~elephone service (back bills)
only.

You will billed as' usual by Alternative Telephone Services,
Inc. for you new local telephone service.

If you have any questions, please call your SerVice
Representative at (303) 830-3830. We're glad to help.

ats3(2)



Alternative Telephone Services, Inc.
1115 Broadway, Suite 103

Denver, CO 80203
303-820-3830

Calculation of One Time Service Establishment/Installation Fees

Compute your one-time fees as follows:

Item One T1me Fee Your Cboice Montbly.Cost

10.00 +
10.00 (any & all) +

Service Estab. Fee $ 49.00

Voice Messaging
Custom Calling:.

one Feature
Eacb Additional
Any Two Features

Non-Published Number
Caller ID

5.00
10.00

$ 49.00

+
+---

N/A

S 8.00

6.00
4.00
8.00 (save $2)
3.00
6.00

Enter Total One Time Fee ..•...•....•... $ **

* Custom Calling features requested:

Call Waiting []
Call Forwarding [ ]
3-Way Calling []
Speed Dialing []

*. Enclose your total one time Service Establishment Fee (money orders
only, please - do not send cash through the mail) and the completed
application in the return envelope provided and mail it or bring it to
the location where you applied for service.

Date Paid/Received

Amount Received S------
CA _ MO _

Service Representative

ats7



Alternative Telephone Services I Inc.
1115 Broadway, Ste 103

Denver, CO 80203
303-820-3830

Application For Service

Please print plainly

Name: _ __________Spouse/Other__-- __

service Address: ~ ~Apt #: _

Cit:y: _ State: Zip :_____ How Long? _

Day Phone: _ Landford Name: Phone: _

Social Sec #:---------
Driver's Lie #: _

Spouse/Other Social Sec #: __

Spouse/Other Driver's Lic #: __

Name of Closest Relative Not Living With YOu: ___

Relationship: _ City/State~. Phone: _

Position: __Employer: __

Spouse/Other Employer: _

Phone : _

Phone: _

Previous Address: ~----------------Apt#: _

City: State: _ Zip:------- How Long? _

Previous Phone #:( ) Phone Company: _

Date Disconnected:_. How Much Is Owed Them?:$ _

How did you here about Alternative Telephone?: ~ __

I hereby certify that the above information 16 correct.

Signature: Date: -

Letter of Agency/Disconnect Order - Prior Telephone Service

Dear Alternative Telephone Services, Inc.:

I, (name) with telephone number

(__)__- , at service address --_. _

(city) , (staLe) I (zip) - _
request that l due to personal difficulties, my telephone service be
DISCONNRCTED IN ITS ENTIRETY and the final bill be forwarded to the
above address.



u'-' .... - ----, .- ~ -- -- - .... __ ~

DISCONNECTION, re-connect1on or new connection of my telephone service
and/or to discuss my currant and previous tel~phone bjll~~~.

This order is effective as of the date the Local Telephone Company is
so notified.

Signature : _

Office Use Only

Date = _

DR"--- TR DF TF TC. TCR__. C, _
TN. L__ NP__ NL__ IP BI BBA:.-..__- IP _
MP NM TC ATSR MOK _



I request that Alternative telephone Services, Inc. establIsh "Li.ited Services" Local 61chaage onl! Access at'.y
residence at the address stated on Ir Application For Service. If I have any repair prohltls, I 11 to contact the
Alternative telephone Serrices, Inc. business' office to request repair servtce. Any vort perforled tor me or on Iy
service which is not approved by Alternative Telephone Services, Inc. viII be done at Iy own expense.

r further agree to lake paJlent arrangements tor unpaid balances, it any, on Iy prevtoDI telephone bill, as lay be
required by the Local Telephone COJpany. I understand that Alternative Telephone Services, Inc. has nothing to do with
negotiating tbese arrangements, although pay.ents toward .y previous bill may be collected by llternative Telephone
Ser.ices, Inc. on bahalf of the Local Telephone Company.

I realile that Iy'telephone service conld be disconnected for:
1. lot paIing the monthly bill on tiae or in full (there i' a $5.00 late charge aD anJ past-due balance).
2. 'siag 10Dg diataace aud other tolls Dr accepting collect cal 15- (there is a $20.00 penaltJ for aDy such charges).
3. Kaking uaaathori%ed changes in If telephone service.

J UIfDERSUJD tilt IT BASIC IfOJrBLf RAtK IS $56.95 PER 001 FOR TBK FIRST fOOR (4) !lOniS DD SU.95 PElt BORTH TBEaWTER
lKD tnt n IS SVBJ!Ct !O CllIG! FiOK tID TO TID VIU 10 OATS' lDVArCK WITTE' lIonCK.

I agree to bold Ilter.atiTe telephone Serrices, Inc. aDd its represeatati'es barlleal fro- IIJ legal action for any
probletS tbat Ja, occur IS a result of, assisting Ie lith .1 telephone serrice. 1 IIderstlld thit if Alteruati,e
TelephOle Serrices, Inc. has to elflOl legal action to collect 111 uupaId bills, I .ill be respoasible for all reasonable
attornel's fees and court costs associated lith that collection latter.

I uaderstaud that llteIlatl', Telephone Serrices. Inc. places blocks/restrictions on all ttl.pbol••trrlces furnished by
AlteIlative Telephone Serrices. Inc. to Ie or aD 11 behalf. These restrictions lay blOCk iI1 or 111 of the following
tIPes of long 41ltuee/tol1 calls lDe11411g but not IIJ1ted to: DIrect Dial; Operator Aslisted; 100, 900, 976 Enhanc!d
Serrlces/PaJ-'er-tall; Directory Issi.tuee; Collect; and Third Jalber Billed calls. 1 1I4errtll4 that such blocts are
not 1001 effectlft. I II mre that if IIlJ long dlstuce/toU charges are blUed to lyAltenaU" Te1epbone Services.
Inc•.lccoDlt Without llternative TelephoDe Serrlees, llc.'s prior writteD approval, I viII be resfOlSl~le for payment of
the aboYe-referuced wIfes pili IIJ 10Dg distance/toll peDa1ty charge. lLTmlfIVE TILEPIOn SmICES. IJC. DOES lor
ACCEPT lESPOISIBILITT FOR lIT LOIG DISTlICr/JOLL CBlRGiS 01 'BY lCCOUll.

R!PfIDS VILL 81 IOf BB 'liEI O. THE SERVICE ESflBLIsmn rEB if the Ipplicatioll For Se[lice Is apPfQf8d by Alternative
te1apbona Senicas, Jac., the Local talaphona Colpany hsaes a telephone IUlbu, or the Loal !alepUal Copany agrees to
Ie-establish II se[licI as a rea,lt of negotiations by llt,mative Telephone Serrices, llc. If aftar I recei,e service
frol lltarnati'a telephoDe Services, Iae., I decide to cancel service with Iltarnati,. !alephale Serrices, Inc., and the
Local !elepho,e ColpaDy has issued a telephone DnRber, I ,Ill be responsible to pay anJ installatioA charges pIGS any
pro-rated aolthlJ charges in addition to the Service EstablisbJent Fae. It is udarstoOd that the persoll signing this
agreement i8 personallJ responsible for all cbarges for this telephon8 service regardless of business, co.pany or
corporate affiliation.

I herebJ authorile Alt8C1atiTe Tel8pbole Services, Inc. to act IS 11 representative and to distill the state of 11 nev,
current or preTioas account(s) with US Vest COllunicatioDs and/or any other telephone Ber,ie. pra'idlr as necessary.

SlgnatDre: _

Addendum

Date: _

~Dpaid Accounts With OS West COllunicatioDs

I agree that, in addition to fees paid to Alternati,e Telephone Services, Inc. tor 11 DeV telephone 6ervice provided for
in the Service 19reelent, I aD required to lake monthly payments toward Iy uspaid account{s, for previou6 telephone
service vith US V8St Coaaonications. r understand that these lonthly paylents WILL BB PAID BY ME IN ADDITION to the
Iegular monthly payaent I make to Alternative Telephone Services. Inc.

I il avare that failure to leet the paylent schedule on 11 uDpaid account(s) nay result in the disruptioD of Dy telephoDe
service as theae paTIent arrangements are included iD determining the status of my new Alternative felephone'Services,
Inc. account.



1 hereby agree to aake loathly paTIents, as required by as ·Vest COaAunications, on the balance of 11 previous US Vest
CotmuaicatioQs accoant{s), and that these pa11ents are doe in addition to all charges for my carrent telephone service
with Alternative telephone Services, Inc.

Signature: _

atsl1-2

Date: _


