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COMMONWEALTH OF PENNSYLVANIA EXHIBIT "J", PAGE
,m\ PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

April 13, 1995
MR RONALD F WEIGEL
DIRECTOR - GOVERNMENT RELATIONS
BELL ATLANTIC-PA
315 NORTH SECOND STREET

HARRISBURG PA 17101

Dear Mr. Weigel:

As you know, the Bureau of Consumer Services (BCS) examines Bell's Annual
Local Exchange Carrier Report each year to evaluate the company’s collection practices
and compliance with 52 PA Code Chapter §64.201. In addition, the BCS evaluates the
effectiveness of changes to company collection policies and procedures by analyzing the
data provided in this report.

The purpose of this letter is to ask you whether there has been any modification of
collection policies or procedures that could have effected the data reported in Bell's 1994
report. Additionally, we want to know if the way the company collects or reports
data has changed since 1993.

Enclosed is a list of general questions regarding data collection and reporting as
well as specific questions about Bell's 1994 report. 1 would appreciate receiving your
response, in writing, no later than April 28, 1995. If you need additional information or
have any questions, please call me at (717) 783-9090.

Sincerely,
7
@(L»(M Vi »6%/ -

Lenora M. Best, Manager
Planning & Program Evaluation

LMB:Ikj

Enclosure



EXHIBIT "J", PAGE 2

1994 §64.201 Residential Report Questions
Bell Atlantic-PA

Are any of the data items reported in the company's 1994 residential account
report based on estimates? If so, which items are estimated?

Has there been any modification to the company's collection policy or procedures
that could have effected the data reported? If so, what policies changed and how
did they effect the data reported in the company's 1994 report?

Why has the number of basic service suspensions declined from 1993 to 1994?

Why has the number of disputes decrease from 1993 to 1994? Has there been any
change in the way the company identifies, tracks, or reports disputes?
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©@Bell Atlantic

Bell Adantic - Pennsylvania. Inc Ronald F. Weigel
Strawberry Square, Fourth Floor Director

Hamsburg, Pennsylvama 17101 Government Relations
717 7774813

FAX 717 777-5610
INTERNET BIRPVOX@GRHBG BELL-ATL.COM )
April 25, 1995

Ms. Lenora M. Best

Bureau of Consumer Services
Pennsylvania Public Utility Commission
Post Office Box 3265

Harrisburg, PA 17105-3265

Dear Lenora,

This is in response to your letter dated April 13, 1995
regarding Bell's Residential Account Report for 1994.

Question #1 Are any of the data items reported in the
company's 1994 residential account report
based on estimates? If so, which items are

estimated?
Answer: All items in the 1994 report are based on
actuals.
Question #2 Has there been any modifications to the

company's collection policy or procedures
that could have effected the data reported?
If so, what policies changed and how did they
effect the data reported in the company's
1994 report?

Answer: By mid-January 1994, all collection
representatives had been trained on negotiating
total bill EPAR. The company believes that
EPAR has contributed, to some extent, to the
increase in average number of overdue accounts,
the increase in average dollar amount owed in
overdue accounts, the increase in manual
suspension notices, and the decrease in basic
suspensions and terminations.

Question #3 Why has the number of basic service
suspensions declined from 1993 to 19947

Answer: See answer to #2.

Question #4 Why has the number of disputes decreased from

1993 to 19947 Has there been any change in
the way the company identifies, tracks, or
reports disputes?
Answver: No changes have been made in the way the company
identifies, tracks, or re ts disputes
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Pennsylvania 1

—

STATE SUMMARY

Capital City Hamsburg
Governor Robert Casev
Address ... STATE CAPITOL
HARRISBURG, PA 17120
717 787-2500
Admitted as a state . e - 1
Area (square miles) 46,058
Population, 1980 .. ... ... ... .. ... 11,863,895
population, 1990 .. ... ... .. . . 11,881,643
population, 1992 (est.) . .......... . .. 12,009,000
Persons per square mile, 1990 . ... ... .. 258.0
Largesteity ... ... . ... ... Philadelphia
population, 1990 ... ... .. ... ... .. 1,586,000
Personal income per capita, 1992
(incurrentdollars) ................. $20,253
Gross state product ($mil), 1989 .. ... .. 227898
Leading industries, 1990 (by payroll)
SERVICE INDUSTRIES
MANUFACTURING
RETAIL TRADE

Leading agricultural commodities, 1991
DAIRY PRODUCTS

CATTLE
GREENHOUSE
MUSHROOMS
GEOGRAPHY &
ENVIRONMENT
Area (square miles)
total ... e 46,058
land ............ .. ... 44,820
WAL .ottt e 1,239
Federally owned land, 1990 .............. 2.1%
Highest point
NBME &t e eiaaaeeeans Mt. Davis
clevation (feet) ........................ 3,213
Lowest point
NAME .. .ottt Delaware River
clevation (feet) ...................... sea level
General coastline (miles) .................... 0

Tidal shoreline (miles) .....................

apual cuy Harmsburg
population, 1990 52,400
fargest cuy Philadelphia
population, 1990 1,586,000

Number of cities with over 100 000 population

1980 . . . . .4
Number of cities with over 100,000 population
State parks and Recreation areas, 1991
area (acres) . e 277,000
numberof visitors . . ............ . ... 36,311,000
PEVENUES ...\t $7,150,000
National forest land, 1991 (acres) . .... .. 744,000
National park acreage, 1984 . .. ... ... ... 40,900
DEMOGRAPHICS &
CHARACTERISTICS
OF THE POPULATION
Population
1970 . 11,800,766
1980 ... 11,863,895
1990 ... 11,881,643
1992(e8t) it 12,009,000
2000 (projected) .............o.... 11,503,000
2010 (projected) ................... 11,134,000
Metropolitan area population
19720 ..o 10,102,000
1980 . .oo i 10,038,000
1990 ... o 10,077,000
Non-mewropolitan area population
1970 .o e 1,698,000
1980 . ..o 1,826,000
1990 ... e 1,805,000
Change in population, 1980-90
AUMDET ... 17,748
PEFCENt ... ...t 0.15%
Persons per square mile, 1990 ............. 258.0
Age distribution, 1980
underSyears ...........oiiiiiieee 6.3%
Stol7yedrs .. ... 20.0%
65andOVEr . ... e 12.9%
Age distribution, 1990
underSyYears ............iiiiiiaanas 6.7%
Stol7years ............oiiiiiiiin 16.8%
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STATE SUMMARY
Capital City springficid
Governor Fim ngar
Address .STATE CAPITOL.
SPRINGFIELD 11.62706
217 7826830
Admitted as a state 1818
Area (square miles) 57918
Population, 1980 . 11,426,518
Population, 1990 .. . . . .....11,430,602
population, 1992 (est.) ........ ... .. 11,631.000
persons per square mile, 1990 . . ... ... 1974
Largesteity ................. ... Chicago
population, 1990 ... ... .. ... .. 2,784,000
Personal income per capita, 1992
(incorrentdollars) .. ....... ... . ... $21,608
Gross state product ($mil), 1989 ... ... 256,478
Leading industries, 1990 (by payroll)
MANUFACTURING
SERVICE INDUSTRIES
FINANCE, REAL ESTATE &
INSURANCE
Leading agricultural commodities, 1991
CORN
SOYBEANS
HOGS
CATTLE
GEOGRAPHY &
ENVIRONMENT
Area (square miles)
total ... 57918
land ... ... 55593
WRET ... ... 2,325
Federally owned land, 1990 .............. 2.7%
Highest point
DAME ...t Charles Mound
clevation (feet) ........................ 1,235
Lowest point
name ... Mississippi River
elevation(feet) ............... ... ....... 279
General coastline (miles) .................... 0
Tidal shoreline (miles) ...................... 0

« apual cuy . Springfield
population, 1990 . 105,000
Largestcuv Chicago
population, 1990 2,784,000
Number of cuies with over 100, OOOpopuIanan

198 4
Number of cities with over 100,000 population

1990 i 4
State parks and Recreation areas, 199]
area(acres) ........ ... .......... 405,000
numberofvisitors .. ...... ........ 34,594,000
PEVERUCS ..o o e $3,058,000
National forest land, 1991 (acres) . ... ... 840,000
Nadonal park acreage, 1984 . . ... ... ... .. ... NA
DEMOGRAPHICS &
CHARACTERISTICS
OF THE POPULATION
Population
1970 11,110,285
1980 ... 11,426,518
1990 ... e 11,430,602
1992 (est.) . oviii 11,631,000
2000 (projected) ..........iinin... 11,580,000
2010 (projected) ................... 11,495,000
Metropolitan area population
1970 . 9,125,000
1980 ... 9,339,000
1990 ..o 9,450,000
Non.-mewopolitan area population
1970 .. 1,986,000
1980 ..o 2,088,000
1990 .o 1,981,000
Change in populaton, 1980-90
number ... 4,084
PEICEnt ... 0.04%
Persons per square mile, 1990 .......... . .. 1974
Age distibution, 1980
underSyears .......... ...l 14%
S5tol7years ..........ooiiiiiiiiiii 21.0%
65andover............... .o 11.0%
Age distribution, 1990
underSyears ... 7.4%
Stol7years ... ..., 18.3%
65and Over ...l 12.5%
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STATE SUMMARY
Capital City “adison
Governor Tommyv Thompson
Address . ... STATE CAPITOL
MADISON, W1 53707
608 266-1212

Admitted as a state . . 1848
Area (square miles) . . 65503
Population, 1980 . . ... . . - 4,708,767
Population, 1990 ... ... . ... . ...4,891,769
Population, 1992 (est.) ....... . .....5.007,000
Persons per square mile, 1990 . ... ... .. 74.7
Largesteity ...................... Milwaukee

population, 1990 ........... ... ... .. 628,000
Personal income per capita, 1992

(in currentdollars) .......... ... .. .. $18.727
Gross state product ($mil), 1989 ..... ... 93978
Leading industries, 1990 (by payroll)

MANUFACTURING
SERVICE INDUSTRIES
RETAIL TRADE
Leading agricultural commodities, 1991
DAIRY PRODUCTS
CATTLE
CORN
HOGS

GEOGRAPHY &
ENVIRONMENT
Area (square miles)
total ... 65,503

land ... 54,314

WRET ... e 11,190
Federally owned land, 1990 ............. 10.1%
Highest point
NAME ... Timms Hil
elevation (feet) ........................ 1,951
Lowest point
NAME ............ .l Lake Michigan
elevation (feet) .......................... 581
General coastline (miles) .................... 0

Tidal shoreline (miles) . .....................

Capual cuy Madison
population, 1990 191,000
Largestcity .. .. . Milwaukee

population, 1990 .. ... ........ .. 628,000
Number of cides with over 100,000 population

1980 .. . . 2
Number of cities with over 100,000 population

1990 o 2
State parks and Recreanion areas, 1991
arca(acres) ......................... 139,000
numberofwvisitors . ................. 12,252,000
TEVEOUES . .ttt $5,221,000
National forest land, 1991 (acres) . ... .. 2,023,000
National park acreage, 1984 .. ........... 66,400
DEMOGRAPHICS &
CHARACTERISTICS
OF THE POPULATION
Population
1970 .. 4,417,821
1980 .. ... 4,705,767
1990 .. 4,891,769
1992(est.) oot RS 5,007,000
2000 (projected) . ...........0iiiaeas 4,784,000
2010 (projected) .................... 4,713,000
Metropolitan area population
1990 ... 3,019,000
1980 . ... 3,145,000
1990 ... 3,298,000
Non-metropolitan area population
1970 L. 1,399,000
1980 ...t 1,561,000
1990 ..o 1,593,000
Change in population, 1980-90
number ... 186,002
pereent ... ............. e 3.95%
Persons per square mile, 1990 .............. 74.7
Age distribution, 1980
underSyears ............... ...l 74%
5to17years .. ...l 215%
6Sandover ... ... 12.0%
Age distribution, 1990
underSyears ..., 74%
Stol7years ....................... 18.9%




Indiana 1
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—— S
ION, ENERGY & STATE SUMMARY
ION a Capital City Indianapolis
Governor . }'van Bayh
Address STATE HOUSE
o T 1y INDIANAPOLIS. IN 46204
Jucational ..... 3172324567
al, nencommerciat . .. _* Admitted as a state . 1816
988 ........... 1,911,009 ‘ Area (square miles) . 36,420
Population, 1980 . ..5.490.224
1990 Population, 1990 . . . ....5544159
.................. 3 .
 (trillion Bru) 538 Population, 1992 (est.) ............... 5,662,000
Persons per square mile, 1990 ... ... . .. 152.2
Largestcity ................... .. Indianapolis
. population, 1990 .. ... .. ...... ... 731,000
""""""""""" 768 § Personal income per capita, 1992
""""""""""" 13 (in current dollars) ................. $18043
ctricity L Gross state product (Smil), 1989 ... ... 105,314
n Bu) it Leading industries, 1990 (by payroll)
................... 830 § MANUFACTURING
................... 648 | SERVICE INDUSTRIES
................. 1,198 ¥ RETAIL TRADE
,198 N
................... 858
Leading agricultural commodities, 1991
mkWh) ... ... 1279 CORN
SOYBEANS
HOGS
CATTLE
GEOGRAPHY &
ENVIRONMENT
Area (square miles)
1207 Y AP 36,420
land ... 35,870
WALET .. 550
Federally owned land, 1990 . ............. 1.7%
Highest point
name ............ Franklin Twp., Wayne County
elevation (feet) ........................ 1,257
Lowest point
17T 1 Ohio River
clevation (feet) .......................... 320
............... 1
84 General coastline (miles) .................... 0

apual cuny Indianapolis
population. 1990 731,000
argest cuty - Indianapolis
population, 1990 731,000

Number of citses with over 100,000 population

1980 e .5
Number of cines with over 100,000 popularion
State parks and Recreadon areas, 1991
area (Acres) ... ... 57,000
numberof visitors ... ... ........ 10,536,000
TEVENUES .. oo $9,011,000
National forest land, 1991 (acres) .. ... .. 644,000
Nauonal park acreage, 1984 . .. ... ... ... 9,700
DEMOGRAPHICS &
CHARACTERISTICS
OF THE POPULATION
Population
1970 .. 5,195,392
1980 ... ... 5,490,224
190 . 5,544,159
1992(est.) .o 5,662,000
2000 (projected) ... 5,502,000
2010 (projected) .................... 5,409,000
Mertropolitan area population
1970 .. 3,551,000
1980 ... ..o 3,719,000
1990 ... 3,796,000
Non-metropolitan area population
1970 . 1,644,000
1980 ... 1,771,000
1990 ... 1,748,000
Change in population, 1980-90
aumber ... ... e 53,938
PETCENt . ... ..o 0.98%
Persons per square mile, 1990 .. ........... 1522
Age distribution, 1950
UndErSyears ... 7.6%
Stol7years ...l 219%
6Sandover ...l 10.7%
Age distribution, 1990
underSyears ...........oiiiiiiiiians 72%

StolTyears ...l
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Michigan 1
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e
STATE SUMMARY

capital City | ansing
Governor jokn Fngler
Address STATE CAPITOL

LANSING. M] 48909
§17 373-3400

Admitted as a state . 1837
Area (square miles) . . 96810
Population, 1980 . . . C o 9260078
Population, 1990 ... ... ... . . .. 9,295,297
Population, 1992 (est.) ... ....... .. 9,437,000
Persons per square mile, 1990 .. ... ... 960
Largesteity ... Detroit
population, 1990 ... .......... ... 1,028,000
Personal income per capita, 1992
(incurrentdollars) ................. $19,508
Gross state product ($mil), 1989 ....... 181,827
Leading industries, 1990 (by payroll)
MANUFACTURING
SERVICE INDUSTRIES
RETAIL TRADE

Leading agricultural commodities, 1991

DAIRY PRODUCTS
CORN
CATTLE
SOYBEANS

GEOGRAPHY &
ENVIRONMENT
Area (square miles)
total ... e 96,810

land ... ... 56,809

WAET ...t 40,001
Federally owned land, 1990 ............. 12.6%
Highest point
BAME ..o titiiaier et Mt. Avron
elevation (feet) ... 1,97
Lowest point
BAME .. ettt Lake Eric
clevation (feet) ................... ... s

Capual cuy Lansing
population, 199 . 127,000
Largest cuty : ... Detroit

population, 1990 . .. 1,028,000
Number of cities with over 100,000 population

1980 . . 8
Number of cities with over 100,000 population
1990 ... 7

State parks and Recreation areas, 1991

arcs (BCTES) .. ........ ...l 264,000
numberof visitors .................. 25,260,000
TEVEMUES .. .. $21,383,000
Natonal forest land, 1991 (acres) ... ... 4,885,000
National park acreage, 1984 . ...... ... .. 630,200
DEMOGRAPHICS &
CHARACTERISTICS

OF THE POPULATION

Population

1970 8,881,826
1980 . ..o 9,262,078
1990 .o 9,295,297
1992(est.) ........ .. R 9,437,000
2000 (projected) ...l 9,250,000
2010 (projected) ..........c.iiil., 9,097,000
Metropolitan area population

1970 o 7,361,000
1980 ... 7,481,000
1990 oo e 7,446,000
Non-metropolitan area population

1970 et 1,521,000
1980 ... 1,782,000
1990 . it 1,850,000
Change in population, 1980-90

number ....... e 33219
PERCEnt .. ... 0.36%
Persons per square mile, 1990 . ............. 96.0
Age distribution, 1980

underSyears ............ ... 74%
Stol7yedrs . ..ot 22.3%
65andOver ... .. 9.8%

Age distribution, 1990
underSyears ........... il 7.6%
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ZXHIBIT "K", PAGE 7

STATE SUMMARY
Capital City {olumbus
Governor . .. ..... George Vounvmach
Address ... ... . STATE HOUSE
COLUMBUS. OH 43215
614 466-2000

Admitted as a state . . ‘ o 1803
Ares (squaremiles) ... ... ... .. 44 828
Population, 1980 . ....... ........ .. 10,797,630
Population, 1990 . ... ... ... ... .. 10,847,115
Population, 1992 (est.) .............. 11,016,000
Persons per square mile, 1990 ... ... .. 2420
Largesteity ....................... Columbus

population, 1990 ................... 633,000
Personal income per capita, 1992

(in current dollars) .......... s $18,624
Gross state product ($mil), 1989 ....... 211,545
Leading industries, 1990 (by payroll)

MANUFACTURING
SERVICE INDUSTRIES
RETAIL TRADE

Leading agricultural commodities, 1991

SOYBEANS
CORN
DAIRY PRODUCTS
HOGS

GEOGRAPHY &

ENVIRONMENT

Area (square miles)

BOtAl ..o e 44828
land ... 40,953
WALET ... ieiiane e 3,875

Federally owned land, 1990 .............. 1.3%

Highest point

DAME . ...ooeieiimiieaae s Campbell Hill

clevation(feet) ... 1,549

Lowest point

/7.7 17 Ohio River

elevation (feet) ...t 455

General coastline (miles) . ................... 0

Tidal shoreline (Miles) .................c....

Capual Clty ... Columbus
population, 1990 ...l 633,000
Largesteity ..., Columbus
population, 1990 ............ ...l 633,000

Number of cities with over 100,000 population

Number of cities with over 100,000 population

1990 .. ioiii s e 6
State parks and Recreation areas, 1991
Brea (BCTES) . .vvvvivnvaiiaiieaeaies 208,000
aumberof visitors . ................. 67,222,000
FEVEMUES -« ovvveevinrarannirnnnns $12,082,000
National forest land, 1991 (acres) ... .. .. 833,000
National park acreage, 1984 ............. 14,600
DEMOGRAPHICS &
CHARACTERISTICS
OF THE POPULATION
Population
1970 oot 10,657,423
1980 . .ooeiieii e AR 10,797,630
1990 . iiiiei e 10,847,115
1992(eSt) oovnii i 11,016,000
2000 (projected) .....oiiiiinnnnn 10,629,000
2010 (projected) .....iiiieiniinns 10,397,000
Metropolitan area population
1970 i e 8,565,000
1980 ..\ oeiii i 8,521,000
1990 1 i e 8,567,000
Non-metropolitan area population
)L 7, 2,092,000
1980 ... ooviiii i 2,277,000
1990 . i iit e 2,280,000
Change in population, 1980-90
AUMDBDET ..ttt 49,485
PETCENL L.\t 0.46%
Persons per square mile, 1990 ............. 2420
Age distribution, 1980
UNGErSYEArs ... .voveriiieinaiiiiiaes 73%
StOITYears .....ooreinaiiei s 21.3%
GSANB OVEL ..o veveereaineenecnenas 10.8%
Age distribution, 1990
underSyears ........cciiiiiaiiiiinns 7.2%
Stol7years .. ...o.oiiiiiieis ... 185%




CERTIFICATE OF SERVICE

I, Maureen A. Scott, hereby certify that the foregoing Reply Comments of the
Pennsylvania Public Utility Commission and Supplemental Reply Comments of the Pennsylvania
Public Utility Commission have been served this 22nd day of November, 1995, by first class
mail, postage-prepaid, upon all parties appearing upon the attached service list.

Executed at Harrisburg, Pennsylvania, this 22nd day of November, 1995.

W gé;,-- i

Maureen A. Scott
Counsel for the Pennsylvania
Public Utility Commission
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Wiley, Rein & Fielding
1776 K Street, N.W.
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Attorney for Ameritech
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1025

seorge JOATHun ‘ L
Accounting and Audits Division
Common Carrier Bureau
Federal Communications
Commission

2000 L Street, NW, Room 812
Washington, DG 20554

Tim Peterson L
Accounting and Audits Division
Common Carrier Bureau
Federal Communications
Commission

2000 L Street, NW, Room 812
Washington, DC 20554

Geraldine Matise Telephone Co.
Chief, Tariff Division
Federal Communications
Commission

1919 M Street, NW, Room 518
Washington, DC 20554

Chairman Reed E. Hundt

Federal Communications
Commission

1919 M Street, NW, Room 814-
0101

Washington, DC 20554

Commissioner Susan Ness

Federal Communications
Commission

1919 M Street, NW, Room 832-
0104

Washington, DC 20554

Mr. Kent Nilsson, Chief

Cost Analysis Branch,
Accounting and Richard Metzger
Common Carrier Bureau

FCC

1919 M Street, NW

Washington, DC 20554

Maureen A. Scott

Veronica A. Smith

John F. Povilaitis

Attorneys for the Pennsylvania
Public Utility Commission
P.0. Box 3265

Harrisburg, Pennsylvania

David Cosson

L. marie Guillory

2626 Pennsylvania Avenue, NW
Washington, DC 20037
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BoLUeRCn
Accounting and Audits Division
Common Carrier Bureau
Federal Communications
Commission

2000 L Street, NW, Room 812

Washington, DC 20554
International Transcription
Service

1919 M Street, NW, Room 246
Washington, DC 20036

William Kehoe

Common Carrier Bureau
Federal Communications
Commission

2000 L Street, Room 247
Washington, DC 20554

Peyton L. Wynns

Federal Communications
Commission

1250 23rd Street, Room 100
Washington, DC 20554

Commissioner James H. Quello

Federal Communications
Commission

1919 M Street, NW, Room 802Z-

0106
Washington, DC 20554

Donald L. Howell, II
Deputy Attorney General

Idaho  Public Utilities
Commission

PO Box 83720

Boise, ID 83720-0074

Glenn B. Manishin

Blumenfeld & Cohen
1615 M Street, N.W., Suite 700
Washington, DC 20036

Robert M. Pauley
John F. Mortell
G. Richard Klein
David E. Ziegner
Chief Economist
Indiana Utilityw

Regulatory
Commission
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702 West Washington,
Suite E306

Indianapolis, Indiana 46204

Michael C. Strand
Executive VP and
Counsel
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Systems, Inc.
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