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COMMONWEALTH OF PENNSYLVANIA EXHIBIT lIJ", PAGE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRlSBURG, PA 17105-3265

April 13, 1995

MR RONALD F WEIGEL
DIRECTOR - GOVERNMENT RELATIONS
BELL ATLANTIC-PA
315 NORTH SECOND STREET
HARRISBURG PA 17101

Dear Mr. Weigel:

As you know, the Bureau ofConswner Services (BCS) examines Bell's Annual
Local Exchange Carrier Report each year to evaluate the company's collection practices
and compliance with 52 PA Code Chapter §64.201. In addition, the BCS evaluates the
effectiveness of changes to company collection policies and procedures by analyzing the
data provided in this report.

The purpose of this letter is to ask you whether there has been any modification of
collection policies or procedures that could have effected the data reported in Bell's 1994
report. Additionally, we want to know if the way the company collects or reports
data has changed since 1993.

Enclosed is a list of general questions regarding data collection and reporting as
well as specific questions about Bell's 1994 report. I would appreciate receiving your
response, in writing, no later than April 28, 1995. Ifyou need additional infonnation or
have any questions, please call me at (717) 783-9090.

Sincerely,

~t4~ fl1 &J--
Lenora M. Best, Manager
Planning & Program Evaluation

LMB:lkj

Enclosure



EXHIBIT "J", PAGE :2

1994 §64.201 Residential Report Questions
Bell Atlantic-PA

). Are any of the data items reported in the company's 1994 residential account
report based on estimates? If so, which items are estimated?

2. Has there been any modification to the company's collection policy or procedures
that could have effected the data reported? If so, what policies changed and how
did they effect the data reported in the company's 1994 report?

3. Why has the number of basic service suspensions declined from 1993 to 1994?

4. Why has the number of disputes decrease from 1993 to 1994? Has there been any
change in the way the company identifies, tracks, or reports disputes?



Ronald f. Wtigcl
Director
Govemment Relallons

Bell Atlantic - Pennsylvama. Inc
Slrawberry Square, Fourth Floor
Hamsburg. Pennsylvama 1710I
717777-4813
FAX 717 777-5610
INTER."JET BIRPV9X®GRHBG BELL-ATl.COM

Ms. Lenora M. Best
Bureau of Consumer Services
Pennsylvania Public Utility Commission
Post Office Box 3265
Harrisburg, PA 17105-3265

Dear Lenora,

EXHIBIT "J r
" PAGE 3

@Bell Atlantic

April 25, 1995

This is in response to your letter dated April 13, 1995
regarding Bell's Residential Account Report for 1994.

Question #1 Are any of the data items reported in the
company's 1994 residential account report
based on estimates? If so, which items are
estimated?

Answer: All items in the 1994 report are based on
actuals.

Question #2 Has there been any modifications to the
company's collection policy or procedures
that could have effected the data reported?
If so, what policies changed and how did they
effect the data reported in the company's
1994 report?

Answer: By mid-January 1994, all collection
representatives had been trained on negotiating
total bill EPAR. The company believes that
EPAR has contributed, to some extent, to the
increase in average number of overdue accounts,
the increase in average dollar amount owed in
overdue accounts, the increase in manual
suspension notices, and the decrease in basic
suspensions and terminations.

Question #3 Why has the number of basic service
suspensions declined from 1993 to 1994?

Answer: See answer to #2.

Question #4 Why has the number of disputes decreased from
1993 to 1994? Has there been any change in
the way the company identifies, tracks, or
reports disputes?

Answer: No changes have been made in the way the company

identifies, tracks, or ~~s~:;~ute)l]

~j) c-VL-' C '~A.--
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.sTATE CAPITOL
HARRISBURG, PA !7120
717787·2500

Leading agricultural commodities, 1991

DAIRY PRODUCTS
CATI1.E

GREENHOUSE
MUSHROOMS

Harrisburg
52,400

Pennsylvania 1

CapuaJ city
population. 1990

IATgeSl city Philadelphia
population,l990 1,586,000

Number ofcities willi O\~ 100, 000 population
1980 4

Number ofcities wiLh 0\...,- 100,000 population
1990 .. 4

Stale parks and RRcreatWn areas, 1991
area (acre.!i) .. 2n,OCXJ
number or visitors. . .. 36,31l,OCXJ
revenues $7,150,OCXJ

Nationalforest/and, 1991 (acres) 744,OCXJ

National park acreage, 1984 40,900

307

DEMOGRAPHICS &
CHARACTERISTICS
OF THE POPULATION
Population
1970 11,800,766
1980 , 11,863,895
1990 11,881,643
1992 (Cit.) , ,.12,OO9,OCXJ
2000 (projected) 11,503,OCXJ
2010 (projected) ,. 11,134,OCXJ

Metropolitan area population
1970 , .10,102,OCXJ
1980 .. , 10,038,OCXJ
1990 10,on,OCXJ

Non-meuopoliuzn area population
1970 _ 1,698,OCXJ
1980 1,826,000
1990 1,80S,OOO

Chmlge in populaJion, 1980-90
number 17,748
percent 0.15%

Persons per square mile, 1990 258.0

Age distribution, 1980
under 5 years 6.3%
5 to 17 years , 20.0%
65 and over . . . . . . . . . . . . . . . . . . . . . . . . . .. 12.9%

Age distribution, 1990
under 5 years 6.7%
5 to 17 years 16.8%
65 and over , 15.3%

Hamsourg

Robe rt Case...

~TESUMMARY
capita! City

Governor
,Udress ., .

Admitted as a state . 1787

Area (square miles) 46.058

population, 1980 . 11.863.895

Population, 1990 .. . . .11.881,643

population, 1992 (est.) . . . . . . . . . . . 12.009,000

persons per square mile, 1990 . .. 258.0

Largest dty Philadelphia
population, 1990 1,586,000

Personal inrome per capita, 1992
(in cumnt dollars) $20,253

Gross state product ($mil), 1989 227,898

Leading industries, 1990 (by payroll)

SERVICE INDUSTRIES
MANUFACI1JRING

RETAIL TRADE

GEOGRAPHY &
ENVIRONMENT
Area (square miles)
total , .. 46,058

land , 44,820
water , 1,239

Federally OW1ll!d /and, 1990 2.1%

Highest point
name , Ml. Davis
elevation (reet) , .. 3,213

Lowest point
name Delaware River
elevation (reet) sea level

General coastline (miles) 0

Tidal shoreline (miles) 83

...... 385,000

........... 61
........... 303
........ · .... 1

nal 1"
ommertial ....•3t
······ ... 572,000

......
...........~

........... 20)

............ 164
........... 279
.... ·· .... 282

...... 95,237

....... 9,494

...... 85,743
.......... 727
...... 27,926
. . .. 2,583,.ws
'" .1,955,443
'" .2,425,710
...... 1,059

. · ...... 467

.......... 46.3
.Hion kW) . 11.2

, · .. ···· .. ···928
n Btu)

...... ·· .. · ... 16

. ·········· .. IU
...........• JSs
............. 65

............ ·446



--------_.~._"_.-,.__..__..._.._._--'--.---,-----
Illinois 1

Springfield
. 105,000

i apual CU)J

populatlon.l')<JfI

Lm-gtsl cuv .Chicago
population. 1990 2,784,000

!\lumber of CuleS wiIh OVl'T 100,000 population
1980 .... 4

Number ofcilie.s wilh OVl'T 100,000 populalion
1990 4

Suue parks ami Recrearion areas, 1991

area (acres) 405,000
number of visitors 34,594.000
revenues .. S3,058,OOO

Narional forest /and, 1991 (acrts) 840,000

Narional park acreage, 1984 . . . .. . NA

107

DEMOGRAPHICS &
CHARACfERISTICS
OF THE POPULATION
Population
1970 11,110,2&5
1980 11,426,518
1990 , 11,430,602
1992 (esl.) 11,631,000

2000 (proj~ted) 11,580,000
2010 (projected) , 11,495,000

Metropolitan arta population
1970 9,125,000
1980 , 9,339,000
1990 .. , 9,450,000

Non.metropolitan arta popuJarion
1970 , , .. , , 1,986,000

1980 2,088,000
1990 , , 1,981,000

Change in popuJatiofl, 1980-90
number , 4,084
percent , 0.04%

PtrSOn5per squart mik, 1990 , 197.4

Age distribulU:m, 1980
under S years 7.4%
5 to 17 years 21.0%
65 and <M:r 11.0%

Agt distributiofl, 1990
under 5 years ,...... 7.4%
5 to 17 years 18.3%
65 and <M:r . . . . . . . . . . . . . . . . . . . . . . . . . .. 12.5%

. . Chicago

.2,784,000

'';pnngficld

11m Edgar

1818

57,918

· 11,426,518

· 11 ,430.602

· 11.631.000

197.4

STATIc': CAPrIUl.
SPRINGf-1FLD II 1>27n6
2t7 782-683U

s;in: SUMMAR'
eapilalCity

Governor

Address

Admitted as a state

Area (square miles)

population, 1980 .

Population, 1990 .

population, 1992 (est.) ...

persons per square mile, 1990

f.MIest city .. ..
population, 1990 .

Personal income per eapita, 1992
(in eurrent doUars) , $21,608

Gross state product ($001), 1989 256,478

Leading industries, 1990 (by payroU)

MANUFACfURING
SERVICE INDUSTRIES

FINANCE, REAL ESTATE &
INSURANCE

Leading IIiJiroltural rommodities, 1991

CORN
SOYBEANS

HOGS
CATI1...E

GEOGRAPHY &
ENVIRONMENT
Area (square miles)
lotal , 57,918

land , 55,593
water 2,325

Ftderally~d land, 1990 2.7%

Highest point
name , Charles Mound
elevation (feet) 1,235

Lowest point
name , .. Mississippi River
elevation (feet) 279

Gtnera/ coastline (miles) 0

Tid4J shtNt/ine (miles) . 0

.,lictUio"

."spa~rs, 1991 , .. ,." 12
,t stations, 1990

commercial, educational , . , 96
Ion: commercial, noncommercial 12

V households, 1988 ., .. ,., ..... HiS,OlIO

\1UNICATlON, ENERGY &
~SPORTATION

;,tion estimates, 1990
IIlion Btu) 373 .
'e of production (trillion Btu)

I~::::::::::::::::::::::::::::::~~
~um .•........................... 120
r ....•......•..•...•..... , . , ......• 0
I~tric 90
................................... 0

.'rstate f1ow-el~ricity , 106
se sector (trillion Btu)
,tial , 75 .

reial , 69
'jal , 138
ruuion , 91
energy

lon, 1991 (billion kWh) 8.3
Imer capability, 1991 (million kW) " 2.3
es,1991

ers 145,000
"",Ilion Btu) 20
s ($mil) 90
ants, 1991 0

uiofl, 1992
,d & street mileage

····· 58,S88
.............................. 3,314
...... " 55,274

:e ....••.•••••...•..•....•....•• 612
ies of tnwel (mil) 10,764
,r vehicle registrations 1,034,290
,jles 610,411
riven 71JJ,974
I driving age population 926
m motor vehicle

............... • .. · 243



Leading agrkultural tonunoditie~,1991

DAlRY PRODUCTS
CATI1..E

CORN
HOGS

Wisconsin 1

CapilaJ Cit)' \hdison
population. ]9Q() 191,000

lArgeSt city . Milwaukee
population, 1990 628,000

Number of cities with aver 100,000 population
1980 .. '" - ... 2

Number ofcities 1Jh aver 100.000 population
1990 .. .. 2

State parks and Recreation areas, 1991
area (acres) . . 139,000
number of visitors _ .. 12,252,000
revenues SS,221,000

National forest land, 1991 (acres) 2,023,000

National park acreage, 1984 66,400

DEMOGRAPHICS &
CHARAcrERlSTICS
OF THE POPULATION
PopuJatjon
1970 .. _ 4,417,821
1980 4,705,767
1990 4,891,769
1992 (est.) 5,007,000
2000 (projected) 4,784,000
2010 (projected) 4,713,000

Metropolitan area popuJatjon
1970 3,019,000
1980 3,145,000
1990 3,298,000

Non-mn-opoliUln area popuJatjon
1970 1,399,000
1980 1,561,000
1990 , 1,593,000

Change in popuJatWn, 1980-90
number " 186,002
percent 3.95%

Persons per square mile, 1990 74.7

Age distribution, 1980
under 5 yun; 7.4%
5 to 17ycan; 215%
65 and over . . . . . . . . . . . . . . . . . . . . . . . . . .. 12.0%

Age distribution, 1990
under 5 yun; 7.4%
5 to 17ycars 18.9%
65 and over . . . . . . . . . . . . . . . . . . . . . . . . . .. 13.3%

395

\1a<J.son

1848

65,503

.4.705,767

.4,891,769

.5.007,000

. 74.7

Mil,,-aukee
. . 628,000

STATE SlTMMARY
capital City

1ommv Thompson

STATE C.APITOl
MADISOl". WI <;370:
608 2(,6. 12I 2

AdRtitted lIS a state

Governor

Address

Area (square miles)

Population, 1980 _

Population, 1990 ..

Population, 1992 (est.) ...

Per'S()ns ~r square mile. 1990

Largest city .
population, 1990 .

Per'S()nal inrome ~r tapita, 1992
(in torTent dollars) _.. SI8.727

Gross state produd (Smll), 1989 93.978

Leading industries, 1990 (by payroll)

MANUFACTURING
SERVICE INDUSTRIES

RETAlL TRADE

GEOGRAPHY &
ENVIRONMENT
Area (square miles)
total 65,503

land 54,314
water 11,190

FederaJlyoWMdland, 1990 10.1%

Highest point
name Timms Hil
elevation (feet) 1.951

Lowest poinl
name Lake Michigan
elevation (feet) 581

General cOQ.Sl/iM (miles) 0

Tidal shoreline (miles) 0

................ .420

Jucational 147
.1, noncommercial 14
.)88 ...•........ 470,000

····· 383,000
.................... 53
.. ··· 300
' 0

..................... 23

-

1990

................... 806
(trillion Btu)
- 873
............ 129

·· .. ·· .. ·· 292
· ······ 0
··· ········ 12
..................... 0
tricity 499
.~ Btu)
................... 125
......•........•... 86

.................. .450

................... 145

'n kWh) 71.3
1991 (million kW) . 14.4

)N,ENERGY &
)N

"ge
· 34,919

................. 3,090
· " 31,829
· - 550

I) _ 16,478
ratiOf15 1,272,907

·· 778,169
· " 1,314,244

pulation 920



STATEHOUSE
I!'-'DIANAPOLIS. P..... 4<>204
317232-456 "7

-

Leading agricultural tommodities, 1991

CORN
SOYBEANS

HOGS
CATILE

Indlanapohs
731,000

Indiana 1

,'apuaJ (U)

populatIon 1990

DEMOGRAPHICS &
CHARACfERlSTlCS
OF THE POPULATION
Populalion
1970 . . . . 5,195,392
1980 .. .. 5,490,224
1990. .. 5,544,159
1992 (est.) '" 5,662,000
2000 (projected) 5,502,000
2010 (projected) 5,409,000

Mecropolilan area population
1970 3,551,000
1980 3,719,000
1990 3.796,000

Non.merTopolilan area population
1970 " 1,644,000
1980 1,771,000
1990 1,748,000

Change in population, 1980-90
number 53,935
percent 0.98%

Persons per square mile, 1990 " 152.2

A~ distribution, 19M
under 5 years 7.6%
5 to 17 years 21.90/0
65 and over . . . . . . . . . . . . . . . . . . . . . . . 10.7%

Age distribution, 1990
under 5 years 7.2%

5 to 17 years 19.0%
65 and over 12.5%

us

Largest CllV Indianapolis

population. 1990 731,000

'Vumber of cilJes with aver 100,000 population
1980 .5

.'Vumber of ciaes with aver 100,000 populan'on
1990 .5

Stale parks and Recreation areas, 1991
are<! (acres) .... 57,000

number of visitors . . 10,536,000
revenues .. $9,011,000

National forest land, 1991 (acres) 644,000

National park acreage, 1984 . . 9,700

1816

$18.043

105,314

36,420

5.490.224

.5544.159

.. 5.662.000

152.2

IndIanapolis

Ivan Bayh

. . Indianapolis
731,000

___ _m."•.

sTATE SUMMAR'
capital City

Governor

Address

Admitted as a state

A.rU (square miles)

population, 1980

population, 1990

population, 1992 (est.)

persons per square mile, 1990

LaJ1lest dty ..... ..
population, 1990

Personal income per tapita, 1992
(in current doUars) .

Gross state product (SmiI), 1989 .

Leading industries, 1990 (by payroU)

MA1'uFAcruRING
SERVICE Il'o'DUSfRIES

RETAIL TRADE

GEOGRAPHY &
ENVIRONMENT
Area (square miles)
total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 36,420

land 35,870
water 550

Federally owned land, 1990 1.7%

Highest poinl
name Franklin Twp., Wayne County
elevation (feet) 1,257

Lowest poinl
name Ohio River
elevation (feet) 320

General coastline (miles) 0

Tidal shoreline (miles) 0

.............. 3,584,000

.................. 611
··········· 2,782

· 13

ION, ENERGY & -­
ION

· 1,384

'" kWh) 127.9
1991 (million kW) . 32.6

1990

· ......•..... " " . 3,s3$
1 (lrillion Btu)

················ .... 748
................... ·960
.............. '" 1,228

················ .... 768
.. ···················.1
..... : ············ ..0
clnclty -170
1n Btu)

··················.830 .
...................648
................. 1,198
................... 858

age
......... 136,402
............... 32,266
............. 104,136
............... 2,OS3 ~.

Ii) 87,642
rations 7,981,125
.... · 6.~

···· 7,410,693
;>ulation 832



--------_._-_.,-_._.._------------
Michigan 1

lansing
127,000

DEMOGRAPHICS &
CHARACTERISTICS
OF THE POPULATION
Population
1970 8,881,826
1980 9,262,078
1990 9,295,297
1992 (est.) '" 9,437,000
2000 (projected) 9,2.50,000
2010 (projected) 9,097,000

MetropoliuUl area popuJation
1970 7,361,000
1980 7,481,000
1990 7,446,000

Non-mmopoliuJ1l ana population
1970 ., 1,521,000
1980 ., 1,782,000
1990 .. '" 1,850,000

Change in popuJation, ]98()..9Q

number 33,219
percent 0.36%

Persons per square mile, 1990 96.0

Age distribution, 19lJ()
under 5 years 7.4%
5 to 17 years 22.3%
6S and Oller 9.8%

Age distribution, 1990
under 5 years 7.6%
5 to 17yeat'li 18.8%
6S and Oller 11.9%

lATgtsl clly . Detroit
populallon.l990 .. 1,028,000

Number ofcilies NIiIJI over 100, ()()() population
1980 .. 8

Number of citU.s ....ith over 100,000 population
1990 7

Slate parks and Recreation areas, 1991
area (acres) 264,000
number of visito11i 25,260,000
revenues. . $21,383,000

National forest land, 1991 (acres) 4,885,000

NalionaJ pork aaeagr, 1984 . . . . .. 630,200

Capilal clly
populatlon.l9Qfi

1837

. 96.810

9,2b:078

9,295.197

9,437.000

96.0

l.anslOg

lnr:n Fngler

STATE CApn'OL
lANSING. MI 48909
517 373·J400

STATE SlJMMARY
c..pital City

Governor

,4ddrtss

Admitted as a state

ArtS (square miles)

population, 1980 .

population, 1990 .....

population, 1992 (est.) ..

persons per square mile, 1990

Leading agricultural commodities, 1991

DAIRY PRODUcrs
CORN

CAlTLE
SOYBEANS

~st dty .. Detroit
population, 1990 1,028.000

Personal Income per capita, 1992
(in current doUus) $19,508

Gross state product ($mil), 1989 181,827

Leading industries, 1990 (by,ayroU)

MANUFACI1JRING
SERVICE INDUSTRIES

REfAIL TRADE

GEOGRAPHY &
ENVIRONMENT
Area (squan miles)
total 96,810

land 56,809
water 40,001

Federally owned land, 1990 12.6%

Highest point
name Mt. Avron
elevation (feet) 1,979

Lowest point
name lake Erie
elevation (feet) 572

GmeraJ coastliM (miles) 0

TldaJ shmtline (miles) 0

(billion kWh) ......•... 35.9
"ility, 1991 (million kW) .. 9.8

11es, 1990
· " 1,341

I ion (trillion Btu)

···················· ... IU
.......................•
··········· .. ···· .. · ... 784
...••....••••.••••••••••,54
.......................•2$

· ·········· ..0
.-electricity 97
:rillion Btu)
....................... 387
....................... 332

........................ 218

...................... ·.405

~"""""""""".40 ..

d, ~ducational 114
e relal, nonrornmercial .. " 11
ls, 1988 1,376.000

nON, ENERGY &
TION

................... 1,238,000
,) 222 ,~

:,::::::::::::1~.

I mileage"
.................... 34,323

· 21,017 tft.
.................... 13,306

~~~i:~::i~ ,
................... 3,156,214
................... 4,170,038
age population 878
vehicle
....................... 48S



STATEHOUSE
COLUMBUS. OH 43215

614 4«>·2000

Leadina agriroltural rommodlties, 1991
SOYBEANS

CORN
DAIRY PRODUCTS

HOGS

GEOGRAPHY &
ENVIRONMENT
AmI (square miU!s)
total 44,828

land 40,953
water ,............. 3,875

Federally OWMd land, 1990 1.3%

Highest point
name Campbel1 Hill
e1evation (feet) 1,549

Lowest poinl
name Ohio River
elevation (feet) .455

GoI6aJ coastline (miles) 0

Tu:laJ shoreline (miles) 0

DEMOGRAPHICS &
CHARACfERISTICS
OF THE POPULATION
populalWn
1970 10,657,423
1980 10,m,630
1990 10,847,115
1992 (est.) 11,016,000
2000 (projected) 10,629,000
2010 (projected) 10,397,000

Mecropoliuul ana populalio"
1970 , , , .. 8,565,000
1980 ,8,521,000
1990 8,567,000

No"·metropolitan ana populaJilm
1970 2,092,000
1980 2,277,000
1990 .. , . '" " .. 2,280,000

Chan~ in populalion, ]980-90
number 49,485
percent 0.46%

Persons per square mile, 1990 242.0

A~ distribution, 1980
under 5 years 7.3%
S to 17 years 21.3%
liS and O\ICr ...••.••..••..•••...•...•• , 10.8%

A~ distribution, 1990
under 5 years 7.2%
5 to 17 years 18.5%
65 and O\ICr ..••..•••••••••••.......•• , 12.9%

Ohio 1

Cap<UJJ ciJy Columbus
population,l990 " .. 633,000

Lmgest city Columbus
population, 1990 633,000

Number ofcinn t4'iJh over 1~ ()()() population
1980 _ 7

Number ofcinn wilh over 10Q,()()() population
1990 . _ 6

Stale paries and &creation areas, 1991
area (acres) , , ~,OOO

number of visitors, 67,222,000
revenues , S12,082,000

National forest land, 1991 (acres) 833,000

National park acreage, 1984 14,600

283

{'o!umoUl>

George VOlnvr,,-,ch

Admitted 85 a state 1803

Area (square mms) 44,828

Population, J.98O . . . .. . 10,797.630

Population, 1990 .. 10,847.115

Population, 1m (est.) . . . . . . . . . , 11.016,CKXl

Persons per square miJe, 1990 242.0

LarJlest city Columbus
population, 1990 , , 633.CKXl

Personal Inrome per rapita, 1991
(in rurnnt dollars) ., SI8,624

Gross state produd ($mil), 1989 211,545

Leading industries, 1990 (by payroll)

MANUFACI1JRING
SERVICE INDUSTRIES

RETAIL TRADE

STATE SUM MARY
Capllal City

Governor

.~ddress .

l"l,ENERGY& ­
l."l

-

.. · 88

'" .10

........... 100,000
................. 20
................. 86

.. ··········· ..... 0

cational ............ 67
noncommercial . . 21;8 •••

...... , ..... 143,000

'190

·················.307
rillion Btu)
................• 375
... , , 34
................. 109
................... 0
................. 24

.·i~·::::::::::::~~
leu)

.. , ............ •• SO

................. 39

....... ·· ....... 153

................. 66

'WII) 1:1.5
i] (million kW) .. 4.5

........... 86,648

.. " '. 1,82S

........... 84,823
' 570
...... · 6,m

ns 6S5,33S
.......... 3930518
.......... 433117
~ion '.......... 899



CERTIFICATE OF SERVICE

I, Maureen A. Scott, hereby certify that the foregoing Reply Comments of the
Pennsylvania Public Utility Commission and Supplemental Reply Comments of the Pennsylvania
Public Utility Commission have been served this 22nd day of November, 1995, by first class
mail, postage-prepaid, upon all parties appearing upon the attached service list.

Executed at Harrisburg, Pennsylvania, this 22nd day of November, 1995.

~{}c--5u-
Maureen A. Scott -
Counsel for the Pennsylvania
Public Utility Commission



Yathleen Wallman, Chief
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