The average number of pointed accumulated for the respondents was 2.64 out of a possible 4.0,
or somewhere between "Somewhat of a problem” and "A Relatively Major Problem”. A total of
17 respondents called this a "Relatively Major Problem” or "A Major Problem” or 51.5% of

all respondents.
Question 8: This question had 10 statements (below) which respondents could check it they apply in their PSAPs.

*Place a check mark by all the potential 9-1-1/PBX or Centrex problems your PSAP has actually encountered
in approximately the past six months."
___ Callers have not known the address of where they were calling 9-1-1 from and the PBX/Centrex ALI address
was different from the address they were actually at.

M 25 of 33 checked this box, or 76%

___Lack of info on precise location of the caller has led to delays in emergency responses.
24 of 33 checked this box, or 73%

Callers have not been able to speak or speak clearly enough to provide the call taker with clarifying or
additional location information.
17 of 33 checked this box, or 52%

___ Call takers forgot or didn't have time to verify actual address as opposed to PBX or Centrex ALI address.
B 17 of 33 checked this box, or 52%

___ PBX 9-1-1" hang-up" calls have created problems for us.
&7 25 of 33 checked this box, 76%

___ Fax machines connected to PBX systems have mistakenly dialed 9-1-1 and sometimes continued to do so and
we couldn't ID which fax it was within the PBX organization.

& 16 of 33 checked this box, or 49%

__ Some 9-1-1 calls from PBX or Centrex systems have not been selectively routed to the PSAP they should
have gone to.

&7 16 of 33 checked this box, or 49%

__ Centrex stations have been have been moved or reassigned within the Centrex user’s organization and the ALI
database was not updated.
&7 14 of 33 checked this box, or 42%

___Parties needing emergency help couldn't dial 9-1-1 because their PBX or Centrex system had the ability to
dial 9-1-1 disabled.
&79 of 33 checked this box, or 27%. (Many wrote in that they would not necessarily know this
because they would not have gotten the call or the caller, when the event was eventually
reported, did not report this fact)



___We got 9-1-1 calls from a PBX or Centrex reporting emergencies that were not mternal to the PBX or
Centrex user facility but were outside, next door, at employee's home, etc.

&7 22 of 33 checked this box, or 67%

Question 10: Place a check mark by all of the potential cellular/PCS 9-1-1 problems your PSAP has actually
encountered in approximately the past six months.
___Too many calls received, overwhelming the call takers, all reporting the same event.

& 20 of 33 checked this box, or 61%

___Inability to receive caller ANI and place callbacks hampered operations.
723 of 33 checked this box, or 70%

____Received calls from far outside our jurisdiction and we didn't know whom to transfer them to.
& 15 of 33 checked this box, or 46%

____Other cell/9-1-1 answering agency got the initial calls and didn't transfer caller to us and ail we got was
second hand info and responses were hampered.

&7 24 of 313 checked this box, or 73%

____ Callers with emergencies didn't know their locations and we had trouble generating a response to the problem
location.
& 20 of 33 checked this box, or 61%

___Callers with "moving emergencies” presented problems because they needed to be transferred to the radio
dispatcher for coordination.

&7 9 of 33 checked this box, or 27%

____We got lots of calls from expressways (which we don't handle) and we have to transfer them elsewhere.

&7 8 of 33 checked this box, or 24%
____Anocther cell/9-1-1 answering agency gets all of our local cell 9-1-1 calls about events they don't handle and
they have to figure out which local to transfer the call to.

M 11 of 33 checked this box, or 33%

FREE FORM COMMENTS: Respondents were also given the opportunity to provide free form comments
relating to specific PBX/Centrex or cell/PCS 9-1-1 problems they bave encountered at their PSAPs in the recent
past. Those comments are reflected on the attached stat sheet.
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EXHIBIT E



SUMMARY OF FIELD TEST CONDUCTED FEBRUARY 22ND, 1996.

On February 22nd a field study was conducted to determine signal strengths and
comparative levels between the A and B cellular carriers in the Culver City, Los Angeles area.
The study was conducted between the hours of 11:00 am until 5:30 pm utilizing a LLC MSAT
Version 2.0. During the test it was noted that in certain areas, such as Labreya and 4th Street, the
disparity between the A and B carrier was rather dramatic (35 dbm). At that location a signal
strength of carrier A was insufficient to be able to make or receive a telephone call, whereas the
signal strength from carrier B was quite adequate and would be considered very useable. In some
cases the two carriers peaked together and, on a number of occasions, both systems were
unusable. By moving approximately 5 to 6 feet the signals between the two carriers would change
as much as 25bdm. This, of course, was depending on the distant and direction to the particular
cell site that was being received.

It should also be noted that the cell, that the particular carrier that we were receiving,
would decrease in signal strength and be substituted by another cell by the same carrier at a
different location. This happened as many as 3 or 4 times and, in one block period, between the
two different carriers. The test results enclosed show this to be the case throughout the test area
and, in some cases, where the signal strength from the strongest carrier to be quite useable and
sufficient, was suddenly dropped to a second or third choice due to a null obviously caused by
terrain or shielding from buildings or trees.

The test results also showed that, in a very few of the cases, where the signal strength
between the two carriers were identical, since most cell sites are not co-located with the other
carrier, we experienced first-hand these differences. The likelihood of a successful telephone
conversation would have been significantly enhanced if the user had access to both carriers,
picking the strongest carrier at that given location In the area of Overland and National, we
experienced a dramatic difference in the levels of the two carriers which changed approximately
one mile away reversing the roles of the two carriers as we traveled south These levels and
differences are documented in the readings which were taken by the LLC MSAT Version 2 0



MARK #

TEST LOCATIONS - FEBRUARY 22, 1996

COMMENCING AT 3:19 PM

LOCATION

IS

116

118

124

125

126

132

OLYMPIC AND LABREYA
OLYMPIC AND OAKHURST
OLYMPIC AND REEVES
JASMINE AND NATIONAL
NATIONAL AND I-10
NATIONAL AND VICKER
NATIONAL AND VICKER
NATIONAL AND VICKER
NATIONAL AND VICKER

NORTH OF VICKER ON NATIONAL

A-104 DBM B-74 DMB
A-101 DBM B-88-DBM
A-98-DBM B-81 DBM
A-89DBM  B-92 DBM
A-106 DBM B-83 DBM
A-83-DBM  B-85 DBM

SEE EXHIBIT “A”



MARKER 132

A BRAND
CHAN

MARKER 134

A BRAND
CHAN

323

316
315
314
320

332

MARKER 135

A BRAND
CHAN

323

06:45:07

DBM
-94
-100
-100
-104
-109
-110

06:45:22

DBM
-91
-91
-105
-105
-109
-109

06:46:39

DBM
-88
-89
.08
-104
-106
2107

06:47:44

DBM
-90
-93
-96
-99
-100
-101

EXHIBIT “A”

08-15-00

B BRAND
CHAN
334

351

349

345

347

354

08-15-00

B BRAND
CHAN
351

334

352

349

343

34]

08-15-00

B BRAND

CHAN
351
334
352
341
347

345

08:15:00

B BRAND
CHAN
351

334

352

345

341

347

DBM
-105
-106
-113
-113
-115
-115

DBM

-103
-104
-107
-107
-111

DBM
-101
-103
-108
-109
-111

-111

DBM
-85
-96
-109

-109
-110
-113



EXPLANATION OF EXHIBIT “A”

Exhibit “A” shows the signal strengths of the A and B carrier as recorded in four sample
areas number 132, 133, 134 and 135 Under the A band column shows the cellular channel
number and immediately to the right the signal strength at that exact moment and that location.
Example, at Marker 132, which is the corner of National and Vicker, the A carrier’s strongest cell
site was delivering a -94 dbm, whereas the B carrier, the strongest carrier, was delivering a -105
dbm. The second choice on carrier A was a -100, whereas a second choice for carrier B was -106.
A portable unit on the B side was unable to make or receive a telephone call at that location due
to extremely poor signal strength. [t should also be noted that as the test progressed, there were
locations where the primary signal from one of the carriers could be switched down as far as 3 or
4 on the field strength by moving approximately 2 or 3 feet and, in a number of cases, we
experienced situations where the strongest signal could be moved as far down as 7th place, which
means that it was no longer reading on our monitor. It should be noted that, at the intersection of
National and [-10, the A carrier did not provide an adequate signal and a portable cellular phone
was unable to access the system.
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing “Comments of the Ad Hoc Alliance for Public
Access to 911 Opposing Certain Provisions of the Consensus Agreement” were served this 4th
day of March, 1996, by first class mail, postage prepaid, on the parties of the attached list.
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Federal Communications Commission
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Federal Communications Commission
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Washington, DC 20554

Commiissioner Andrew C. Barrett *
Federal Communications Commission
1919 M Street, NW, Room 826
Washington, DC 20554

Commissioner Rachelle Chong *
Federal Communications Commission
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Washington, DC 20554

Commissioner Susan Ness *

Federal Communications Commission
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Washington, DC 20554

Ms. Karen Brinkmann *

Common Carrier Bureau

Federal Communications Commission
1919 M Street, NW, 5th Floor
Washington, D.C. 20554

Ms. Won Kim *

Policy Division

Wireless Telecommunications Bureau
Federal Communications Commission
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