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Southwestern Bell Telephone Company ("SWBT"), by its attorneys,

respectfully submits for Common Carrier Bureau (Bureau) approval SWBT's

Comparably Efficient Interconnection (CEI) Plan for SWBT Security Service pursuant to

the Bureau's Memorandum Opinion and Order. 1 In that Order the Bureau granted

waivers, pending remand proceedings on its Computer III rules, permitting the Bell

Operating Companies (BOCs) to offer new enhanced services upon approval of

service-specific CEI plans. 2 Expedited Bureau approval is needed for SWBT to meet

considerable pent-up consumer demand for this service by the planned roll-out during

June, 1996.

1 In the Matter ofBell Operating Companies' Joint Petition for Waiver ofComputer II
Rules, Memorandum Opinion and Order, DA 95-36, released January 11, 1995 (Order).

2 Id., at 18, para. 30(c). "", '1! ',...).... "-
','or-' ,.j. 1'-1.."",.... u_,~_,_""'_ ..
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I. INTRODUCTION

SWBT intends to offer Security Service as described herein, upon

Commission approval of this CEI plan. The plan fully demonstrates how SWBT will

comply with each of the CEI parameters established by the Commission in Phase lof

Computer 1113 and as directed by the Bureau's Order. 4

I. SERVICE DESCRIPTION

SWBT's intended Security Service offering will encompass the sale,

installation and maintenance of residential home security systems. Remote alarm

monitoring services will be provided by an unaffiliated entity. In addition to basic

security service (i.e., entry/intrusion detection and notification), related services such

as fire/smoke detection and medical emergency alerting may be offered as additional

features. SWBT's Security Service is designed to detect many common types of

residential intrusion and emergency situations, with subsequent notification to the non

affiliated monitoring agency, which will be responsible for situation assessment and

action (see attached diagram).

Inquiries regarding the proposed SWBT Security Service will be handled by

various SWBT customer contact centers with responsibility for the residential consumer

market. Qualified customers will be presented two contracts, both of which are

necessary to subscribe to the home security offering. The first contract will outline the

3 Report and Order, 104 FCC 2d at 1035-36, para. 147; and 1039-43, paras. 154-166.

4 Order, para. 23.
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SWBT installation and maintenance policy, as well as detail contractual obligations on

the part of the consumer and SWBT.

The second contract will be presented to the customer by SWBT on behalf of a

non-affiliated monitoring service, of which SWBT will be acting as an agent. This

contract is intended to communicate the monitoring service(s) liability and obligations to

the consumer and will determine the means by which Interexchange Carrier (IXC)

facilities will be used for the transport of the alarm signal to the monitoring center.

Based upon the agency relationship between SWBT and the non-affiliated

monitoring service(s), SWBT will remit to the monitoring service an agreed upon fee on

a per subscriber basis. This agreement also sets forth the terms that govern SWBT

and the monitoring service(s), and outlines conditions of the SWBT billing and

collection process. SWBT will bill for the equipment and services it provides, along

with the unaffiliated alarm monitoring company's monthly service charges as a single

amount on the SWBT bill.

SWBT's Security Service is comprised of two separate, distinct components.

The first component is Customer Premise Equipment (CPE), which will be sold,

installed and serviced by SWBT personnel. This equipment is intended to detect an

alarm condition (e.g., unauthorized entry), sound an audible alarm (if appropriate)

alerting the occupants of the condition, with subsequent notification to the contracted

monitoring service. As required by the provisioning of any non-regulated CPE, all

appropriate Cost Allocation Manual guidelines regarding the tracking and accounting of

non-regulated activities will be strictly adhered to.
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The second function associated with SWBT's Security Service is the monitoring

function, which will be performed by the unaffiliated entity on whose behalf SWBT will

act only as a sales agent. The typical monitoring scenario involves two phases.

The first phase is the transmission of a non-voice message from the residential alarm

system to the monitoring center, indicating that an alarm condition exists at the specific

premises involved. This initial message is transmitted over the Public Switched

Telephone Network ("PSTN"), with interLATA transport provided by an IXC to the

monitoring center where appropriate. IXC carrier selection and remittance procedures

are identified and covered under contract between the customer and monitoring service

provider (i.e., SWBT will have no involvement in those matters).

The second phase of the typical scenario inVOlves a voice call placed by

personnel at the monitoring center to the police or fire department, and to persons

designated by the customer to be contacted in the event of an alarm. Again, the

unaffiliated entity, not SWBT, will perform this function. Some municipalities choose to

arrange for direct monitoring of customers' alarm systems by the police and fire

stations, in which case this second-phase call is eliminated.

SWBT's Security Service will be initially targeted to the residential market with

the possible inclusion of small businesses at a later date. SWBT plans to initially

implement SWBT Security Service in Tulsa, Oklahoma in June, 1996 with plans to

expand to other metropolitan areas later in 1996 and in 1997. Future availability of

SWBT Security Service offerings will depend upon market demand, but it is expected

that ultimately the service will be available -- along with all supporting basic CEI
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services -- in most major metropolitan areas within SWBT's five-state territory

(Arkansas, Kansas, Missouri, Oklahoma and Texas).

II. CEI COMPLIANCE ISSUES

A. CEI Parameters

The Commission's nine CEI parameters are designed to ensure that the

basic services used by a BOC's enhanced service are equally available to other

Enhanced Service Providers (ESPs). SWBT demonstrates its compliance with each

such parameter below.

1. Interface Functionality

As part of its CEI offering, a BOC must generally provide standardized

hardware and software interfaces that support transmission, switching, and signaling

functions equal to those utilized in its own enhanced service offering, with information

and technical specifications for such interfaces subject to the Commission's network

information disclosure requirements. 5 All SWBT Security Service providers, including

SWBT, will connect their facilities to SWBT's network through existing standard line

side and trunk-side network interfaces which have already been made available to the

public via SWBT's standard network disclosure procedures which comply with the

FCC's network disclosure rules. 6 No special interfaces, signaling, abbreviated dialing,

or other unique capabilities will be provided by SWBT to end users, or to other

providers in support of the enhanced offerings described in this plan. If such access

s Phase I Order, para. 157.

6 Report and Order, 104 FCC 2d at 1083-85, paras. 252-253.
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arrangements are to be made available to SWBT's Security Service, they will be made

available to other ESPs at the same time, in the same jurisdictions and on the

same terms and conditions. SWBT will abide by its prior commitments and provide

advance notification to ESPs of new interfaces, and will provide prior notification

(including "make/buy" disclosure) required by the network disclosure rules. 7

2. Unbundling of Basic Services

To satisfy the GEl requirements, the basic services and basic service

functions that underlie the carrier's enhanced service offering must be unbundled from

other basic service offerings and associated with a specific rate element in the GEl

tariff. 8 Local exchange service is the primary basic service that will be used to provide

SWBT Security Service. At present, local exchange service is offered on an unbundled

basis under tariffs in effect in all five states currently served by SWBT.9 This basic

service will be available to end users of SWBT's Security Service and to end users of

unaffiliated competing vendors on an unbundled basis, at the same rates, and under

the same terms and conditions, from state tariffs in effect in all jurisdictions currently

served by SWBT. Any interLATA services required will be obtained by end users

without any SWBT involvement. Any additional intraLATA basic services used to

support SWBT's Security Service will be added to this GEl plan by way of an

amendment prior to their use by SWBT, as required by prior Commission rulings.

7 See supra, note 6.

8 Id., para. 158.

9 Copies of the illustrative tariff pages are included herein as Attachment A.
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3. Resale

The Phase I Order requires a BOC's enhanced service operations to take

the basic services used in its enhanced service offerings at their unbundled tariffed

rates as a means of preventing improper cost-shifting to regulated operations and

anticompetitive pricing in nonregulated markets. 1o SWBT's Security Service will be

provided by obtaining underlying basic services at tariffed rates. The resulting

enhanced service will be provided on a nonregulated basis.

4. Technical Characteristics

The Phase I Order requires that, as part of its CEI offering to enhanced

service competitors, a BOC must offer basic services with technical characteristics that

are equal to those of the basic services it utilizes for its own enhanced services. These

characteristics include, but are not limited to: transmission parameters, such as

bandwidth and bit rates; quality, such a bit error rate and delay distortions; and

reliability, such as mean time between failures. 11 Interconnection between SWBT's

Security Service and the underlying basic services will be achieved through existing,

published standard network interfaces identical to those provided under existing local

tariffs and the technical references noted in those tariffs. Therefore, the technical

characteristics of the underlying interfaces that will be used by SWBT to provide these

enhanced services will also be the same as those available to nonaffiliated competitors

who wish to use them in providing their own Security Service. SWBT's procedures for

10 Report and Order, 104 FCC 2d at para. 159.

11 rd., para. 160.
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processing and assigning circuits are described in detail in the August 3, 1995

amendment to its CEI Plan for Payment Processing Service filed in CC Docket Nos. 85-

229,90-623 and 95-20, and assure that there can be no systematic discrimination in

circuit assignment based upon the customer or proposed use. Finally, pursuant to

Commission requirements, SWBT files annual affidavits attesting that proper

procedures have been followed and that no discrimination has occurred. 12

5. Installation, Maintenance and Repair

The time periods for installation, maintenance and repair of the basic

services and facilities included in a CEI offering must be the same as those the carrier

provides to its own enhanced service operations. 13 SWBT's internal methods for

installing, maintaining and repairing all of its basic services are sufficiently mechanized

that discrimination against any given customer or type of customer is prevented.

SWBT's methods all are either random in nature or involve mechanized prioritization

techniques. For a detailed description of these methods, refer to the August 3, 1995,

amendment to SWBT's CEI Plan for Payment Processing Services, filed in CC Docket

Nos. 85-229, 90-623, and 95-20.

6. End User Access

If a carrier offers end users the ability to use abbreviated dialing or

12 See In the Matters of: Amendment of Sections 64.702 of the Commission's Rules and
Regulations (Third Computer Inquiry); and Policy and Rules Concerning Rates for Competitive
Common Carrier Services and Facilities Authorizations thereof, Communications Protocols under
Section 64.702 of the Commission's Rules and Regulations. Memorandum Opinion and Order on
Reconsideration, FCC Red. 1150, 1160, para. 76 (1988) ~hase II Recon. Order).

13 Id., para. 161.
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signaling to activate or access the carrier's enhanced offerings, it must provide, as part

of its CEI offering, the same capabilities to end users of all enhanced services that

utilize the carrier's facilities. End users will access SWBT's Security Service via the

same tariffed services that end users can use to access the competing services of

other ESPs. No abbreviated dialing or signaling arrangements nor any special derived

channel access arrangements are uniquely associated with SWBT's Security Service

offering.

7. CEI Availability

A carrier's CEI offering must be fully operational and available on the date

that it offers its corresponding enhanced service to the public. In addition, the carrier

must specify a reasonable time prior to this date during which prospective users of CEI,

such as enhanced service competitors, can utilize the CEI facilities and services for

purpose of testing their enhanced service offerings. 14 The underlying basic services

utilized by SWBT in the provision of its Security Service are currently offered under

tariff in all jurisdictions served by SWBT. Therefore, the underlying services will be

made available to any ESP on the same terms and conditions. In jurisdictions where

access arrangements are not currently available, SWBT will make testing capability

available to ESPs at the same time that such capability is available to itself.

8. Minimization of Transport Costs

In the Phase I Order, the Commission recognized that carriers may

14 rd., para. 163.
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reduce or eliminate certain equipment and transmission costs by collocating or

integrating enhanced service facilities with their basic network facilities. Although the

Commission did not impose mandatory collocation requirements on carrier subject to

CEI, it did require such carriers to provide others with interconnection facilities that

minimize such transmission costs. The Commission required that carriers demonstrate

in their CEI plans what steps they would take to reduce transmission costs for

competitors. 15

The Commission clarified in the Phase I Recon Order that while the

requirements that transmission costs be minimized focuses on technological methods

rather than pricing, it does not require a CEI offering that is substantially identical to

existing services to be priced lower than those services simply for CEI purposes.

Instead, the Commission encouraged the use of existing basic services in CEI in order

to expedite initial CEI development. 16 In the Phase II Recon Order, the Commission

clarified that a carrier may satisfy this CEI requirement if it charges itself an access link

rate that is the same as that paid by non-collocated ESPs, provided that the access

connections in each case are equivalent in technical quality.17

Interconnection to all facilities used to provide the underlying basic

services supporting SWBT's Security Service will be offered under tariff, and will

therefore be made available at the same rates, and on the same terms and conditions,

15 Id., para. 164.

16 Phase I Recon Order, n. 261.

17 Phase II Recon Order, para. 34.
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to both affiliated and nonaffiliated providers of SWBT Security Service. As other

configurations and serving arrangements are requested by end users and/or become

technically feasible, SWBT will work in good faith with customers to develop and

implement new techniques which minimize transport costs. The unaffiliated entity on

whose behalf SWBT will act as sales agent will own and operate all alarm monitoring

equipment on its own premises, not on SWBT premises.

9. Recipients of eEl

In the Phase I Order, the Commission stated that carriers should not

restrict the availability of CEI to any particular class of customer or enhanced service

competitor. 18 In the Phase I Recon Order, the Commission clarified that customer use

or user restrictions for state-tariffed basic services were permissible, but required

carriers to provide an explanation of, and justification for, any such state-tariffed

restrictions in their CEI plans. 19 The availability of the underlying basic services

required for SWBTs Security Service will not be limited to any class of customer or

service provider. All such services are available on a tariffed basis and will be

accessible by all users for any lawful purpose. If any new arrangements are to be

made available for SWaTs Security Service, they will be made available to other Home

Security Service providers at the same time, in the same jurisdictions and on the same

terms and conditions, and the Commission and the industry will be notified thereof.

18 Phase I Order, para. 165.

19 Phase I Recon Order, para. 111, aft'd., Phase I Further Recon Order, paras. 63-77.
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B. Other Nonstructural Safeguards

1. Allocation of Joint and Common Costs

In the Joint Cost Order,20 the Commission adopted rules for the

allocation of costs between regulated and nonregulated services provided by carriers

subject to its jurisdiction In the Phase II Order, the Commission required as part of its

CEI requirements that the BOCs comply with those rules. 21 SWBTs cost allocation

procedures for Security Service will be consistent with the Cost Allocation (CAM) that it

submitted to the Commission pursuant to the Joint Cost Order. 22

2. Customer Proprietary Network Information (CPNI)

In the Phase II Order, the Commission adopted CPNI requirements for the

enhanced service operations of the BOCs that require them to: (1) make CPNI

available, upon customer request, to unaffiliated enhanced service vendors on the

same terms and conditions that are available to their own enhanced services

personnel; (2) limit their enhanced service personnel from accessing a customer's

CPNI, if the customer so requests; and (3) notify multiline business customers annually

of their CPNI rights. The Commission also required the BOCs to provide to unaffiliated

20 In the Matter of Separation of costs of regulated telephone service from costs of
nonregulated activities. Amendment ofPart 31. the Uniform System of Accounts for Class A and
Class B Telephone Companies to provide for nonregulated activities and to provide for
transactions between telephone companies and their affiliates, Report and Order in CC Docket
No. 86-111, FCC 86-564, released February 6, 1987 (Joint Cost Order), partially modified on
reconsideration, Order on Reconsideration, FCC 87-305, released October 16, 1987 (Joint Cost
Recon Order).

21 Phase II Order, para. 72.

22 SWBT's CAM was most recently amended December 31, 1995.
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enhanced service vendors the same type of nonproprietary, aggregate CPNI that the

BOCs provide to their own enhanced services personnel. This information must be

provided to unaffiliated vendors on the same terms and conditions that are available to

the BOC's own enhanced service operations. SWBT will continue to abide by the

Commission's existing rules and requirements regarding the use of CPNI in all

respects. For a detailed description of SWBT's CPNI policies and procedures, refer to

the August 3, 1995 amendment to SWBT's CEI Plan for Payment Processing Services

filed in CC Docket Nos. 85-229, 90-623 and 95-20. It is SWBT's position that as long

as it remains in full compliance with existing FCC rules governing use of CPNI for

enhanced service or CPE purposes, SWBT will be deemed compliant with the CPNI

provisions of the Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56,

Section 702 creating new Section 222 of the Communications Act of 1934,47 U.S.C.

Section 222. In any event, SWBT plans to obtain customer approval for use of its CPNI

to sell SWBT Security Service during each telephone conversation between a SWBT

sales representative and a prospective customer of the service. Section 222 (c) (1)

allows use of CPNI for any such purpose with "customer approval."

3. Nondiscrimination Reporting

SWBT will continue to abide by the Commission's existing

nondiscrimination reporting rules which require BOCs to file quarterly installation and

maintenance and nondiscrimination reports. 23

23 CC Docket No. 88-2, Phase I, Filing and Review ofOpen Network Architecture Plans.
Memorandum Opinion and Order, 5 FCC Red 3103 (1990) and Memorandum Opinion and Order
on Reconsideration, 5 FCC Red 3084 (1990).
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4. Network Information Disclosure

The Phase II Order required the BOCs to disclose information about

network changes or new network services that affect the interconnection of enhanced

services with the network at two points in time. 24 First, a carrier must disclose such

information at the "make/buy" point-- that is, when the carrier decides to make itself, or

to procure from another entity, any product the design of which affects or relies upon

the network interface. The Commission permitted the BOCs to condition"make/buy"

disclosure of technical network information on the signing of a nondisclosure

agreement, and to provide the required network information within 30 days of the

execution of such an agreement. Second, the Commission required the BOCs to

release publicly all technical information at least twelve months prior to the introduction

of the new service or network change that affects enhanced service interconnection

with the network. However, if a carrier is able to introduce the service between six and

twelve months after the make/buy point, public disclosure is permitted at the make/buy

point, but no less than six months before the introduction of the service.

The interconnection between SWBT's Security Service and the

underlying basic services will be achieved through already existing, previously

published standard network interfaces. Therefore, no changes to existing network

interface specifications or publication of any new interfaces is required.

III. CONCLUSION

SWBT has demonstrated herein compliance with all relevant Commission CEI

requirements for approval of a service-specific CEI plan under the Commission's

24 Phase II Order, paras. 107-112.
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interim waiver procedures. Therefore, SWBT respectfully requests expedited approval

of its Security Service CEI Plan by June 1, 1996 so that it can begin meeting

substantial pent-up customer demand for this service.

Respectfully submitted,

:~~OMPANY

Robert . Lynch
Durward D. Dupre
Michael J. Zpevak

Attorneys for
Southwestern Bell Telephone Company

One Bell Center, Suite 3520
St. Louis, Missouri 63101
(314) 235-2507

April 4,1996



SWBT's Security Service

ILLUSTRATIVE TARIFFS

Attachment A

Attached are the local exchange service tariff pages for the state of Oklahoma, which
are illustrative of the tariffs in all of SWBT's serving areas. References of comparable
provisions in other jurisdictions are also included. The tariff pages from these other
jurisdictions will be supplied on request.
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(CT!
(C)

(CT)

Local Excnange Tar:ff
Local Exchange Service

Corrected 9th Revised Sheet 1
Replacmg Corrected 8th Revised Sheet 1

LOCAL EXCHANGE SERVICE

1. GENERAL

The local exchange rates shown in this Tariff are applied in accordance with the provIsions of this Tanff for services
located within each exchange. The base rate area map and exchange area map for each exchange are hereby made
a part of this Tariff. Unless otherwise specified, the charges quoted are for periods of one month and are payable
monthly In advance.

2. APPLICATION OF RATES

(AT) A.
(MTl

(AT) B.
(CT)

(C)

(CPl

(AT) C.

The basIc rate element for the business and residence local exchange services offered in this Tanff IS the
Exchange Access Line. Exchange Access Lines are subject to the nonrecurring charges specified In the Service
Charges section of this Tanff.

The Exchange Access Line is composed of the serving central office line equipment, all outside plant facilities
needed to connect the serving central office with the network interlace at the demarcation pomt of the customer
premises. These facilities are Telephone Company-provided and maintained and provide access to and from the
telecommunications network tor long distance service and tor local calling appropriate to the local calling option
selected by the customer. Touch-tone Calling Service is included in the service provided over the exchange
Access Line and provides the capability for the origination of calls by means of instruments equipped for tone-type
address signaling. (1)

The Low-Use Service Plan is available to residential customers and provides an access line and usage components
subject to the regulations and rates m 2.5 following.

2. 1 Classification of Exchanges

The classification of an exchange into rate schedules is based on the total number of exchange access
arrangements (EAA) in the exchange. When for a minimum period of 120 days the total number of exchange
access arrangements in an exchange or in the area within which extended area service is provided for an
exchange is more or less than the number shown for the classification then applicable to such exchange, that
exchange shall be reclassified to its proper rate schedule as specified by this Tariff.

2.2 Flat Rate Services

The rates for flat rate services include the exchange access line and unlimited outgoing local usage within the local
calling scope for the exchange or zone where the service is being provided.

2.3 Local Extended Area Service

Where an exchange is included in a local extended area service arrangement, the total number of exchange access
arrangements in the area within which extended area service is provided for that exchange, whether Company
or noncompany exchange access arrangements, is used to determine the proper rate schedule. Where applicable,
extended area service charges are applied in addition to the rates for the local exchange services specified for
these exchanges and zones.

2.4 Exchange Service

A. The rates shown for exchange service are applicable within the exchange area as shown on the related exchange
area map for each exchange or zone. Where exchange service is furnished outside the base rate area but within
the exchange area as shown on the related base rate area map for each exchange, urban mileage charges are
applicable as specified in the "Mileage" section of the General Exchange Tariff.

B. When exchange service is furnished outside the base rate area and new construction is necessary, plant
extensions will be constructed by the Telephone Company in accordance with the provisions set forth in the
"Construction Charges" section of the General Exchange Tariff, in addition to the rates tor exchange service as
specified in this Tariff.

(CP) (t) Exchange Access Lines !!2! equipped for Touch-tone Calling Service are classified as obsolete for existing installations
at existing locations for existing customers unless local exchange service is provided by an electromechanical central
office.

Issued: November t 5, 1995
Corrected: December 14, 1995

By DAVID R. LOPEZ, President - Oklahoma
Southwestern Bell Telephone Company

Oklahoma City, Oklahoma

Effective: December 6, 1995



iCT)
Local Excr1ange Tariff

Local Exchange Service
10th Revised Sheet 2

Replacing 9th Revised Sheet 2

(CT) LOCAL EXCHANGE SERVICE
2. APPLICATION OF RATES (Continued)

2.5 Low-Use Service Plan

A. Low-Use Service IS an optional exchange service available only to residential customers served by central offices
with measurement capability.

(CP) B. Low-Use Service consists of residential telephone service provided at a monthly rate of $8.50 (1 )12) which
Includes a fifteen (15) call allowance for outgoing calls within the flat rate calling scope. Each outgoing call above
the fifteen call allowance will be charged at $ 25 per call. The Low-Use Service monthly rate IS made up of a

(CP) $4.75 charge for the access line and $3.75 for outgoing usage which is fifteen calls at the $25 per call rate.

C. The service charge to change to or from the Low-Use Service Plan may be waived. No more than two such
waivers per customer will apply.

D. Except as stated herein, all rules and regulations of this and other Tariffs of the Company apply.

E. Local Extended Area Service charges as found In 5. following apply In addition to the rate for Low-Use Service.

F. Other charges for service found In the General Exchange Tariff will apply In addition to the rates for the Low-Use
Service.

G. Other non-optional charges for service found In the Long Distance Message Telecommunications Service Tariff
will apply In addition to the rates for Low-Use Service.

2.6 Public Utility Assessment Fee

A. Pursuant to 17 Oklahoma Statute Annotate § 180.11 and Oklahoma Administrative Code 165:5-3-27. the
telephone company may recover amounts assessed to provide the level of funding established by the legislature
for the Corporation Commission Public Utility DivISion for the regulation of Oklahoma public utilities.

B. The assessed amount for a fiscal year shall be adjusted by a true-up of any over or under recovery by the
Telephone Company of assessed amounts from the prior fiscal year.

C. The recovery of the assessed amount will be accomplished over the fiscal year for which the assessment IS levied.

D. The recovery of the assessed amount will be by a monthly fee which shall be applied to each exchange access
line and/or arrangement In addition to the monthly rate for basic exchange service.

E. The current fiscal year's monthly fee WIt! be specified In a fee list included in this tariff.

2.7 Telecommunications Relay Service Fee

A. This monthly fee is applied to at! exchange access lines or arrangements to recover the costs associated with the
provision of Telecommunications Relay Service (TRS) to hearing-impaired customers as described In the TRS
Section of the General Exchange Tariff.

B. The current monthly fee that should be applied is found in the TRS Section of the General Exchange Tariff.

(FC) 2.8 Promotions (31

(CT)
(CT)

(AT)
I
I

(AT)

The Company may, from time to time. engage In promotions to increase customer awareness and/or customer
subscribership of these services. Promotions are limited to reductions in the nonrecurring charges for these
servic.. or a waiver of the nonrecurring charges for these services. Individual promotions are limited to ninet\(
(90) day. in duration. The Company shall notify the Director of the Public Utility Division thirty (301 days prior
to offering such promotions. Through December 31. 1997. promotions may also include a reduction in the
recurring charges for additional exchange access lines for residential service. The promotions for recurring charges
shall not be greater than $ 7.50 per month for twelve consecutive months.

(AT) (2)
(AT)
(FC)

(CP) (1) Existing Installations with rotary dialing at existing locations for existing customers may pay an obsolete monthly rate
of $7 .00. In addition. the $ 7.00 monthly rate IS also available where service is provided by electromechanical central
offices.
For Lifeline Service customers qualifying under Section 3.6 of this tariff. reduce the Low-Use Service Plan access
line rate by an amount equal to the federal End User Common Line (EUCL) charge.

(3) This exception to OAC 165:55:5-10 was approved In Cause No. PUD 940000436. Order No. 388145. dated
November 23. 1994

Issued: November 15. 1995 Effective: December 6, 1995

By DAVID R. LOPEZ. President - Oklahoma
Southwestern Bell Telephone Company

Oklahoma City. Oklahoma



Local Exchange Tanff
Local Exchange Rates
12th Revised Sheet 3

Replacing 11 th Revised Sheet 3

LOCAL EXCHANGE RATES

3 EXCHANGE RATES

3.1 Business and Residence Exchange Access line Rates, Per Line 111

Classification of
Exchanges Business

Business Semi-Public Residence
Schedule Total # of EAA's Access Ljne Access Line (2) Access Line

o to 1800 $20.68 $20.68 $9.47

2 1801 to 5000 2313 23.13 10.02

3 5001 to 20000 2825 28.25 10.87

4 20001 to 50000 3104 31.04 11.32

5 50001 to 100000 31.77 31.77 11.62

METROPOLITAN EXCHANGES

6

7

100001 to 500000

500001 and above

38.41

41 78

38.41

41.78

12.97

13.59

(1) In addition, apply appropriate fees per line as found in Section 2.6 and 2.7 of this tariff.
(2) A $ .25 message charge applies on each outgoing local message or outgoing WACP/EAS message as specified In the

(AT) Long Distance Message Telecommunications Service Tariff. This message charge will not apply to local
(AT) Telecommunications Relay Service calls. This rate Includes the provision of one Telephone Company-provided

Instrument equipped with a coin collecting device.

Issued: January 31, 1996

By DAVID R. LOPEZ, President - Oklahoma
Southwestern Bell Telephone Company

Oklahoma City, Oklahoma

Effective: February 16, 1996



Local Exchange Tanff
Local Exchange Service

20th Revised Sheet 4
Replacing 19th Revised Sheet 4

LOCAL EXCHANGE SERVICE

3. EXCHANGE RATES (Continued)

3.2 Service Charges

A. Standard Charges

(RT)
(RT)

(RT)

1. Exchange Access line (1)

a. Installation of one line, per line
Residence .
Business (3) .

b. Additional lines for Residence
Installed on a new account, per line .
Installed on existing account, per line .

2. Charge to change grade of service (i.e., exchange
service to Low-Use service or vice versa) ....

3. Charge to change from or to Optional Extended Area
Service, per line.. .

4. Charge to establish or change from one type of hunting
to another, or to rearrange hunting sequence, per line .

5. Charge to change telephone number, per line ...

6. Charge to change class of service, per line
Residence to Business .
Business to Residence .

7. Charge to provide Improved Transmission Service, per line .

8. Charge to change type of line supervision (i.e., from loop
start to ground start or vice versa), per line ." .

9. Charge to provide open switch interval protection, per line .

10. Charge to change or rearrange group billing on existing
service, per occasion................. . ..

11. Charge to change type of service (i.e., 2-way to one-way
or vice versa) . . ..

12. Change to convert existing access line: per access line/
Per access/channel/line termination

From analog to Digital Loop Service or
From analog to SmartTrunksM Service or
From Digital Loop Service to Smart TrunkSM Service
or vice versa . . .

Residence
$15.75

11.25

11.25

22.00

22.00

11.25

11.25

11.25

11.25

17.00

Service Charge

$44.45 (2)
82.75

20.00
30.00

Bysiness
$10.90

15.75

6.75

2775

24.75

6.75

6.75

6.75

15.75

17.50

6.75

(RT)

(1) In addition, apply a nonrecurring charge of $6.00 when a customer has not subscribed to Touch-tone Service
previously from the Telephone Company.

(2) See 3.2.8 for reduced charges applicable to certain low income households eligible for Link Up America.
(3) The additional nonrecurring charge identified in footnote (1) is $12.00 when associated with Semi-Public

Telephone Service.

Issued: February 9, 1996

By DAVID R. LOpeZ, President - Oklahoma
Southwestern Bell Telephone Company

Oklahoma City, Oklahoma

Effective: February 19, 1996



Local EXchange Tariff
Local Exchange Rates

11 th Revised Sheet 5
Replacing 10th Revised Sheet 5

LOCAL EXCHANGE RATES

(MT) 3. EXCHANGE RATES (Continued)

(FC) 3.2 Service Charges (Continued)

8. Link Up America Assistance for Initiating Service

1. Applicability

The Link Up America Service Connection Program is a federally sponsored lifeline assistance program
designed to make telephone service accessible to low·income residential households who are currently not
on the public switched network. Through the program the Service Charge for the installation of the main

(FC) residence access line, as described on Sheet 4, Paragraph 3.2.A.1 preceding, will be discounted at the rate
of fifty percent, not to exceed $30.00. The remaining portion of the Service Charge may, at the customer's
option be billed in equal increments over a four month periOd.

2. Eligibility Requirements

The following requirements shall be used by the Company to determine the eligibility of a subscriber for Link
Up America assistance.

a. For federal income tax purposes, the applicant is not a dependent unless over sixty years of age.

b. The applicant must meet the requirements for eligibility for either Food Stamps, Aid to Families with
Dependent Children, Medical Assistance or Supplemental Security Income. Additionally, persons who are
eligible recipients of income assistance for Vocational Rehabilitation (including Aid to the Hearing Impaired)
are also eligible for Link Up America assistance.

Of the eligibility requirements listed above, item a. will be certified by the applicant and item b. will be state
or COfTl)any certified.

ISSUed: October 27, 1992

By DREW A. ROY, President· Oklahoma
Southwestern Bell Telephone Company

Oklahoma: City, Oklahoma

Effective: November 2, 1992



Local Exchange Tanff
Local Exchange Rates
17th Revised Sheet 6

Replacing 16th Revised Sheet 6

LOCAL EXCHANGE RATES

3. EXCHANGE RATES (Continued)
(AT)

(FC) 3.3 Local Aulstance Charging

A. Where a customer requests assistance in placing or billing of local calls, charges equivalent to Service Charges
(CT) for Dial Calling Card Station-to-Station, Operator Station-to-Station and Person-to-Person as found in the Operator
(CT) Service Tariff will apply.

a Service Charge. for Local Assistance are not applicable to calls placed from customers whose physical, visual.
mentel or reading handicaps prevent them from dialing the call. The method of exemption shall be via the
completion of an exception form supplied by the Telephone Company and the Telephone Company's acceptance
of that form.

Issued: April 10, 19915

By DAVID R. LDPEZ, President - Oklahoma
Southwestern Bell Telephone Company

Oklahoma City, Oklahoma

Effective: April 24, 1995



Local Exchange Tariff
Local EXchange Rates
15th Revised Sheet 7

Replacing 14th Revised Sheet 7
and Original Sheet 7.1

LOCAL EXCHANGE RATES

(MT) 3. EXCHANGE RATES (Continued)

(FC) 3.5 Local Exchange Service Features

A. Hunting Line Service

(CT) 1. These services are available to customers where facilities exist.

2. Rotary Hunt: The hunt for an idle number starts with the called telephone number in a prearranged group and
ends with the last telephone number in the group. completing the call to the first idle number encountered.
Unless the first number is called, only a portion of the group is hunted.

3. Circle Hunt: Permits a complete hunt over all the numbers in a prearranged group. If no idle number is
encountered, the hunt will continue until it reaches the number that was originally called.

4. Preferential Hunt: Some or all of the numbers in a hunt group may have an associated preferential hunt list.
This hunt list permits a prehunt over a subset or preferential group of numbers before hunting through the
multi-line hunt group. A preferential hunt list may have a maximum of 18 numbers included.

5. Rates: The rates set forth below apply to each line arranged for hunting.

a. Rotary .
b. Circle " .
c. Preferential (2) . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Monthly Installation
~ ..B!!L Charge(1)

HSHPT $1.00 $3.00
HSHCH 1.25 3.00
HSHHP 2.30 3.00

B.lmproved Transmission Service (3)

1. Improved Voice Grade Transmission: The local exchange access line is designed on an indvidual basis to
provide imprOVed transmssion characteristics which are normally required when the line is connected to a
customer-provided switching system. The exchange acc::eu line loss will not exceed 4.0 db at 1004 Hz when
measured between the network interface and the local serving office.

2. Improved Nonvoice Transmssion: The local exchange access line is designed on an individual basis to
provide imprOVed gaintfrequency-Ioss response. This service will typically support nonvoice transmssion at
speeds up to 1200 baud. However, since transmisaion improvement is proVided only on the customer's local
line, no specific level of improved end-to-end transmission performance is guaranteed. The improved
transmission parameters are as follows with specifications limited to measurement between the network
interface and the local serving office:

a. Envelope delay distortion shall not exceed 650 mea between 1004 and 2800 Hz.
b. Loss deviation with frequency from a 1004 Hz reference shall not exceed -1 db to +3 db between 404 and

2804 Hz. (+ means more loss).
c. C-Notched noise not to exceed 30 dbrnCO.
d. Impulse noise of 15 counts in 15 minutes at 59 dbrnCO.

(FC) (1) Installation Charges apply in addition to service Charges as specified in Section 3.2 of this Tariff.
(2) Rates apply per line equipped with a preferential list
(3) Telephone Comp8lly changes. upgrades or replacements made in facilities to utilize services will provide adequate

service for normal conversation with unconditioned services.

Issued: October 27, 1992

By DREW A. ROY, President· Oklahoma
Southwestern Bell Telephone Col11Jany

Oklahoma City, Oklahoma

Effective: November 2, 1992


