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(c) The applicant furnishes a satisfactory guarantor to secure pay
ment of bills for the service requested in a specified amount not to
exceed the amount of the cash deposit prescribed in Paragraph (4) of
this Rule; or

(d) The applicant makes a cash deposit to secure payment of bills
for service prescribed in Paragraph (4) of this Rule.

(3) An applicant for service who previously has been a customer of
the utility and whose service has been discontinued by the utility dur
ing the last twelve billings of that prior service because of nonpayment
of bills, may be required to reestablish credit in accordance with Para
graph (2) of this Rule; except, that an applicant for residential service
shall not be denied service for failure to pay such bills for classes of
nonresidential service.

(a) A customer who fails to pay a bill within a reasonable period
after it becomes due and when further fails to pay such bill within the
period prescribed by the reasonable regulations of the utility on file
with the Commission after presentation of a discontinuance of service
notice for nonpayment of bill (regardless of whether or not service was
discontinued for such nonpayment), may be required to pay such bill
together with a reasonable reconnection charge, if any, and reestablish
his credit by depositing the amount prescribed in Paragraph (4) of this
Rule.

(b) A customer may be required to reestablish his credit in accor
dance with Paragraph (2) of this Rule in case the conditions of service
or basis on which credit was originally established have materially
changed.

(4) Deposit; Amount; Receipt; Interest. No utility shall require
a cash deposit to establish or reestablish credit in an amount in excess
of two-and-one-half twelfths of the estimated charge for the service for
the ensuing twelve months; and, in the case of seasonal service, in an
amount in excess of one-half of the estimated charge for the service for
the season involved. Each utility, upon request, shall furnish a copy of
Paragraphs (Zl through (7) of these Rules to the applicant for service
or customer from whom a deposit is required and such copy shall con
tain the name, address and telephone number of the Commission.

(a) Upon receiving a cash deposit and if requested, the utility shall
furnish to the applicant for service or customer J a receipt showing: the
date thereof; the name of the applicant or customer and the current
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billing address; the service to be furnished or presently furnished; and
the amount of the deposit and the rate of interest to be paid thereon.

(b) Each utility shall pay interest on a deposit at the rate of 7% per
annum (effective April 1, 1980). Interest on a deposit shall accrue an
nually and, if requested, shall be annually credited to the customer by
deducting such interest from the amount of the next bill for service
following the accrual date. A utility shall not be required to pay inter
est on a deposit for the period following ninety days after discontinu
ance of service, if during such period the utility has made a reasonable
effort to refund the deposit. Each utility shall comply with the Georgia
Unclaimed Property Act for all unclaimed deposits.

(5) Refund of Deposit.

(a) After discontinuance of service and following rendition of final
bill, the utility shall promptly and automatically refund the customer's
deposit plus accrued interest, or the balance, if any, in excess of the
unpaid bills for service furnished by the utility. A transfer of service
from one premises to another within the service area of the utility shall
not be deemed a discontinuance within the meaning of these Rules.

(b) After the customer has paid bills for service for twelve consecu
tive bills without having had service discontinued for nonpayment of
bill or had more than one occasion in which a bill was not paid within
the period prescribed by the regulations of the utility on file with the
Commission, and the customer is not then delinquent in the payment
of his bills, the utility shall annually and automatically refund the de
posit plus accrued interest. Deposits maturing under this section for
refund and falling on other than the company's normal annual refund
date will be promptly returned to the customer upon request. If the
customer has had service discontinued for nonpayment of his bill or
had more than one past-due bill for such period, the utility shall there
after review the account every twelve billings and &hall promptly and
automatically refund the deposit plus accured interest after the cus
tomer has not had service discontinued for nonpayment of bill or had
more than one such past·due bill during the twelve billings prior to any
review and is not then delinquent in the payment of his bills.

(c) The utility shall promptly retlirn the deposit plus aecured inter
est at any time upon request, if the customer's credit has been other
wise established in accordance with Paragraph (2) of these Rules.

(d) At the option of the utility, a deposit plus accrued interest may
be refunded, in whole or in part, at any time earlier than the times
hereinabove prescribed.
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(e) The customer who believes he has been refused a deposit refund
for insufficient reason or the utility which believes the customer is at
tempting to violate the intent of these Rules, shall have the right to
appeal the case to the Commission for analysis and disposition.

(6) Record of Deposit. Each utility holding a cash deposit shall
keep a record thereof until the deposit is refunded. The record shall
show: the name and current billing address of each depositor; the
amount and date of the deposit; and each transaction concerning the
deposit.

(7) Appeal by Applicant or Customer. Each utility shall direct
its personnel engaged in initial contact with an applicant for service or
customer, seeking to establish or reestablish credit under the provi
sions of these Rules, to inform him, if he expresses dissatisfaction with
the decision of such personnel, of his right to have the problem consid
ered and acted upon by supervisory personnel of the utility. Each util
ity shall further direct such supervisory personnel to inform such an
applicant or customer who expresses dissatisfaction with the decision
of such supervisory personnel and requests governmental review, of his
right to have the problem reviewed by the Commission and shall fur
nish him the address and telephone number of the Commission.
AUlh",," (;. L 1~7879. p. 120 19,0, p. ,2. 1922. pp 143.144.1964. p. 3.'\8. 1965. p. 283; 1973. pp 67,-681, 1975. s.c
2, P 4f~, ,C/1 Codf' Ann 193·1071 Admini.tT.tive Hiltory. Original Rul~ ~ntitled "Customer De~ita for Com
munH'8t\(·n Sf'r\l,p,,'" .aF, filt"d nTl [)~(f'~~>f" it, 19,:,.~). tfff"ctin JanUSfv t. 1976 as apKifit<J by G. L 19":"5, p. 4) I
A.mf'ndf'd' Fdf'C: ~ e-tl!'UST\ '22 !~k( f"fh·{-tlv!- M8rd', 1'j 1980

515-12-1-.06 Reasons for Denying Service. Service may be
refused or discontinued for any of the reasons listed below. Unless oth
erwise stated, the customer shall be notified and allowed a reasonable
time in which to comply with the rule before 8ervice is discontinued:

(a) Without notice in the event of customer use of equipment in
such a manner as to adversely affect the utility's service to others.

(b) Without notice in the event of tampering with the equipment
furnished and owned by the utility.

(c) For violation of or noncompliance with the Commission's regula
tions governing service supplied by telecommunication utilities, or for
violation of or noncompliance with the utility's rules or tariffs on file
with the Commission.

(d) For failure to comply with municipal ordinances or other laws
pertaining to telephone service

(e) For failure of the customer to permit the utility reasonable ae-
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cess to its equipment.

(f) For nonpayment of bill.
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(g) Failure to establish credit on request for initial or additional
service.
Aothon" Ge L 1878·79. p 125; 1907. p 72; 1922. pp 143, I"; 1964. p. 338,1965, p. 283; 1973. pp. 677.QI; 1975. So<
2 p 4"., AdminiUrative Nietory. OrLCJnel Rul..... filrd 00 Docember 29. 1975; alferti"" JlIluary I. 1976, •
"Pf"nhf'd h. (~8 L 19';'5 P 411

615·12·1·.07 Insufficient Rea80Ds for Denying Service.
Amended. The following shall not constitute sufficient cause for re
fusing, denying or discontinuing service to a present or prospective
customer:

(a) Delinquency in payment for service by a previous occupant at
the premises to be served, except one who is a close relative or member
of the same family of the applicant.

(b) Failure to pay directory advertising charges.

(c) Failure to pay for business service at a different location and a
different telephone number shall not constitute sufficient cause for re
fusal of residence service or vice versa.

(d) The customer who believes he has been refused service for insuf
ficient reason, or the utility which believes the customer is attempting
to violate the intent of these Rules, shall have the right to appeal the
case to the Commission for analysis and disposition.

(e) Existing residential telephone service to a customer having a sat
isfactory payment history shall not be disconnected due 80lely to the
indebtedness to the utility of another customer if such indebtedness
occurred subsequent to the establishment of the existing service. Ap
plication for residential telephone service may be refused, however, to
a person residing at the same address with a former customer whose
service had been denied previously by the utility.
Aoth",il' l;a L 18,8,9. P 125. 190, pp 72. 75, 1922. pp 140. 144. 1%4. p 0:\8. 196-'>. p. 283; 1972. pp 138. 4~
19'7~, pp 67j·681. 1975, P 406 AdmiDittraUve Hiltory. Or'ltnal Rul" entlllt"<i "lnluffinent Rtuon~ ror Dtn~'m~

M'V'Cf" "'.. filed on Dec.mbe! 29. 1975; effocl,ve Januar) l. 19~6. II epecifird by Ga L 1975, p 411 A.eaded
Em..~.n() Rul. 51512·1-02071r\ .... filed on Nov.mbrr 2~. 1979, Iutvitlli been adopted N"""mber 20. 1979. "
Moe-firtH" etff'ctl\'t Novem~r 21. 1979, and to temain in .ffect until January 1. 1980 A..eadecl: P"rm&h.ht lubp4lT1

JrBph r.} r)_l Z 1-0'71!", Idnpterl ft"plsnng Emprgency Rule- 515·1:",·I·O.2·,07(e} Filed No~rnbf.r '2':'. 1979~ efl'H'tiw Janu
ar\ I 19S(1.•" apecifitd b) tht AJenc~

515-12·1-.08 Complaints and Appeals.

(l) The utility shall make a fun and prompt investigation of all com-

" ....ary 211. 1982 (Reviaed)

115



Chapter 616·12·1 Telephone Service

t
j•

plaints made by its applicants or customers whether directly to it or,
upon request, by the Commission.

(2) The utility shall direct its personnel engaged in initial contact
with an applicant or customers in which dissatisfaction with the deci
sion or explanation of such personnel is expressed, to inform him of his
right to have the problem considered and acted upon by IUperviaory
personnel of the telephone utility. The utility shall further direct such
supervisory personnel that, upon request of the applicant or customer,
the name, address and telephone number of the official of the Commis
sion to be contacted (or further review of the problem shall be
furnished.
Autho,;', Go L 1878·79. P 125,1907, P 72,1922, pp 143, IU, 1~, P 3.'38.196.". P 28.1,1973. pp 677-681,1975, Set
2, P 406 Admini.traUyf' Hi.tor)·. Originai Rul~ ~ntitlf'd "ComplainLa .nd Appe.l~·· was file-d on f:>rrt.ce.mbe-r 29,
1975. ~tf~tlve January I. 1976, .. epe-C'ififod b) G. L 19'7~ P "II

515-12-1-.09 Voluntary Suspension. Amended. Communica
tions service shall, at the request of a customer, be temporarily sus
pended. The suspension period shall not be less than one (1) month,
nor more than six (6) months in duration, and no more than one sus
pension shall be granted during any twelve (12) months' period. Each
telephone company's tariff shall provide a suspension o{ service rate
chargeable durmg the period of suspension.
Autho'itv Go L. 1878· 79, p 125: 1907. p n. 19220 pp 143. 144, l~. p. 338: 1965. p 283: 1973. pp. 677-681. 1975. Set
2, p 406. Adlllilli'lr.tjv~ Hi.tor,', Orl€inol Rul••ntitled "Voluntary SWlp"noion" .... filed (Xl o..:..mbtr 20. 1975,
~trKLJV' Janua,y 1.1976. U op""fied by G. l 1975, P 411 AIII~Dd ..d: filed Dt"ctmbtr 29,1981; etrKIIV' J.nuary
18, 19112

515-12-1-.10 Directories.

(1) Telephone directories shall be published at regular intervals, list
ing the name, the address and telephone number of all customers, ex
cept public telephones and telephone service unlisted at customer's re
quest. Where customer address and location differ, location should be
given.

(2) The telephone utility shall list its customers with the directory
88sistance operators to provide the requested telephone numbers based
on the customers' names and addresses when such requests are made
by communication users. Where customer address and location differ,
location should be given.

(3) Upon issuance, a copy of each directory shall be distributed to
all customers served by that directory and two copies of each directory
shall be furnished to the Commission.

(4) The name of the telephone utility, an indication of the area in
cluded in the directory and the month and ytar of the issue shall ap-
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pear on the front cover. Information pertaining to emergency calls such
as for the police and fire departments shall appear conspicuously in the
front part of the directory pages.

CONTINUED ON PAGE 117
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(5) The directory shall contain instructions concerning placing local
and long distance ca))s, calls to repair and directory assistance services,
and locations and telephone numbers of telephone company business
offices as may be appropriate to the area served by the directory.

(6) Directory assistance operators sha)) have access to records of all
telephone numbers (except telephone numbers not listed or published
at customer request) in the area for which they are responsible for fur
nishing directory assistance service.

(7) In the event of an error in the listed number of any customer,
the telephone utility shall intercept all calls to the listed number for a
reasonable period of time provided existing central office equipment
will permit and the number is not in service. In the event of an error or
omission in the name listing of a customer, such customer's correct
name and telephone number shall be in the files of the directory assis
tance or intercept operators and the correct number furnished the call
ing party either upon request or interception.

(8) Whenever any customer's telephone number is changed after a
directory is published, the utility shall intercept all calls to the former
number for a reasonable period of time, and give the calling party the
new number provided existing central office equipment wi)) permit,
and the customer so desires.

(9) When additions or changes in plant or changes to any other util
ity operations necessitate changing telephone numbers to a group of
customers, reasonable notice shall be given to all customers so affected
even though the addition or changes may be coincident with a direc
tory issue.
Auth"r", (;. L 187R 79. P 12.>. 1907. P 72.1922. pp 14:1 144.196-4. P :138: 1965. p 2&1.1973. pp 677-6811975. So<:
Z. P 406 Ad",iniltra1.1ve- Hi.toTY. Oflcina\ Ru\t' wu fiif'd on ~mbf., ?::t, 1975. etlf'ctivlP Januan- L 19";6. as
"pt-<'dlt·d b~ (;a L !9~,'i, P .. 11

515-12-1-.11 Engineering.

(1) Construction.

(a) The telecommunications plant shall be designed, constructed,
maintained and operated in accordance with the provisions as outlined
in the current National Electrical Safety Code or such other appropri
ate regulation as may be prescribed.

(b) On rural lines, where multi-party service is provided, no more
than eight customers shall be connected to anyone circuit, unless such
action is approved by the Commission. The telephone utility may re
group customers in such a way as may be necessary to callY out the
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provisions of this rule. Upon completion or delay in the meeting of this
requirement a report to that effect shall be filed with the Commission.

(2) Interexchange Trunks. Interexchange trunks or toll circuits
shall be full metallic or equivalent (e.g., microwave or carrier).

(3) Grounded Circuits. Grounded circuits will not be permitted
except for signalling purposes, powering circuits, and party line
identification.

(4) Selective Ringing. Telephone utilities shall have as an objec
tive the provision of full selective ringing for all telecommunication
services.

(5) Switching Service. Telephone utilities shall not provide
switching service to lines which do not meet standard technical criteria
and shall eliminate nonconforming switching service.

(6) Emergency Operation.

(a) Telephone utilities shall make reasonable prOVISIOns to meet
emergencies resulting from failures of lighting or power services, un
usual and prolonged increases in traffic, illness of personnel, or from
fire, storm, or other acts of God and inform its employees as to proce
dures to be followed in the event of emergency in order to prevent or
minimize interruption or impairment of telecommunication service.

(b) Each central office shall contain as a minimum three hours of
battery reserve. It is also essential that all central offices have adequate
provision for emergency power. In offices without installed emergency
power facilities, there shall be a mobile power unit available which can
be delivered and connected in less than the battery reserve time.

(c) In exchanges exceeding 5,000 lines, a dedicated auxiliary power
unit shall be installed and shall be capable of being connected and op
erating in less than the battery reserve time.
Au,"",." r;. l ;,~k 79 pi":'. 19<': p 72. 19~~. pp 141.144.19&4. P 338; 196.\. P 28.1.1973. pp 677-&1: 197:,.~
:!. P "(M' AdmlDi.lrati". Hi.lOT)'. Ori,ln,! Rul~ wu filed on ~mtH>r 29. 19-:~. ,ffKtlVf' January 1, 1976. u
"flt'{ Ihf'd by Ga I. 1975. P 411

515-12-1-.12 Construction Work Near Utility Facilities.
Upon receipt of written or verbal notification from the property owner,
or from a contractor, of work which may affect its facilities used for
serving the public the telephone utility shall investigate and decide
what action, if any, must reasonably be taken to protect or alter tele
phone facilities in order to protect service to the public and to avoid

Januarl 25. 1982 (Rniopd'
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unnecessary damage, such as identifying in a suitable manner the loca
tion of any underground facilities which may be affected by the work.
Auto"nt) (;. L IS7~·79. P 120 1907 P 72.1922, pp 14:-.144 19f;4, p 338. I9f>S P 2&1.1973. pp 677·681. 1975. So<
2. P 4tlf: Admini.trativf' Hi.tor)', Onlma: RulE" w,u filM! on I>re«mbtr 29. 1975, rffKtlVf" JanlJAJ')' 1, 1976.•
1pt'llhf>c1 t1\ (;8 L 197:" p 411

515-12-1-.13 Maintenance of Plant and Equipment.

(1) Each telephone utility shall adopt and pursue a maintenance
program aimed at achieving efficient operation of its system 80 as to
permit the rendering of safe, adequate and continuous service at all
times.

(2) Maintenance shall include keeping all plants and equipment in
good state of repair consistent with safety and the adequate service
performance of the plant affected, such as:

(a) Broken, damaged or deteriorated parts which are no longer ser
viceable shall be repaired or replaced.

(b) Adjustable apparatus and equipment shall be readjusted as nec
essary when found to be in an unsatisfactory operating condition.

(c) Electrical faults, such as leakage or poor insulation, noise induc
tion, crosstalk or poor transmission characteristics shall be corrected to
the extent practicable.
Auth",," c. L 18~8 7~ P 120, 190~ P 72,1922, pp 14:<.144,1964, p 338,1965, p 2!l3. 1973. pp. 677-681. 1975, So<
2, p 04()f) Adminiltrativt' Hi.tory. OriKlOal Rult' wu filed 011 ~mbf'r 29, 19';'~. etff'Ctive- January 1, 19':'6. u
~Ih.-d ~" C. l. 197.0. P 411

515-12-1-.14 Customer Complaint8 and Trouble Reports.

(1) Each utility shall provide for the receipt of customer trouble re
ports at all hours and make a full and prompt investigation of all com
plaints. The utility shall maintain an accurate record of trouble reports
made by its customers. This record shall include appropriate identifi
cation of the customer or service affected, the time, date and nature of
the report, the action taken to clear trouble or satisfy the complaint,
and the date and time of trouble clearance of other disposition. This
record shall be available to the Commission or its authorized repre
sentatives upon request at any time within the period prescribed for
retention of such records.

(2) Provision shall be made to clear troubles of an emergency nature
at all hours, consistent with the needs of customers and the personal
safety of utility personnel.

"anun) 25.1982 (R.,i••dl
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(3) Provisions shall be made to normally clear all other out-of-ser
vice trouble not requiring unusual repair, such 88 cable failure, within
24 hours (Sundays e:lcepted) of the report received by the utility un
less the customer agrees to another arrangement.

(4) All commitments to customen shall be kept, unleu customen
are timely notified of unavoidable changes. H unusual repain are re
quired, or other facton preclude clearin~ of reported trouble promptly,
reasonable efforts shall be made to notify affected customen.
Authorl1) Ga. L. 187879, p. 125, 1907, P 72; 1922, pp. 143. I~; 1964, p. 338. 196' P 2&1 11173. pp rn-&I, 197~. Soc
2, p. _ Ad.luielraU". Hlalory. Oririnal Rw.. .. fiJed OIl DecemM. 29 1117~. etrecti... J ...uary I. 1976...
apacified by Ga L H'7~, p. 411

515·12·1·.15 Inspections and Tests.

(1) Each utility shall adopt a program of periodic tests, inspections
and preventive maintenance aimed at achieving efficient operation of
its system and the rendition of we, adequate and continuous service.

(2) Each utility shall maintain or have acceB8 to test facilities ena
bling it to determine the operating and transmission capabilities of all
equipment and facilities, both for routine maintenance and for trouble
location. The actual transmission performance of the network ahall be
monitored in order to determine if the established objectives and oper
ating requirements are met. This monitoring function consists of cir
cuit order tests prior to placing trunks in service, routine periodic
trunk maintenance tests, tests of actual switched trunk connections,
periodic noise tests of sample of customer loops in each exchange, and
special transmi88ion surveys of the network.
Authority Ga L 1878·79. p. 125; 1907. p. 72; 1922, pp. 143. 1~, 1964. p. 338, I~, p. 283; 1973, pp 677-&1, 197~, Soc
2. p. _ Ad.ialelrati". Rillory. Ori6inaJ Rul. _ filed on DecemMr 29, 197~. elrOd'''' J...uary I. 1976...
apecified by Ga L 1975. P 411

515·12·1-.16 Service Interruptions. In the event that service
must be interrupted for purposes of workingon the lines or ~uipment,
the work shall be done at a time which will cause minimal lDconven
ience to customers. Each utility shall attempt to notify each affected
customer in advance of the interruption. Emergency service shall be
available, 88 required, for the duration of the interruption.
Authority' Ga. L 1873-79. p. 125; 1907. p. 72; 1822. pp. 143, I~; 1964. p. 338; I~, P 283: 1973. pp. 677-&1; 197&. Soc.
2, p. _ Ad.I.I.lratl". Hlelory. Oririnal Rule .. filed on DecemMr 29, J97~, .lfect,... J...uary 1, 1976...
epecified by GI L 1975, P 411

515-12-1-.17 Quality of Service-General.

(1) Each telephone utility shall provide telecommunication service
to the public in its service area in accordance with its tariffs on file
with the Commission.

"a.aary Ill. 1M2 (Revl••d)
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(2) The telephone utility shall employ prudent management and en
gineering practices, including the employment of reliable procedures
for forecasting future demand for service, conduct studies and main
tain records to the end that reasonable margins of facilities and ade
quate personnel are available with objective that service will meet the
quality described herein.

(3) Each utility shall make traffic studies and maintain records as
required to determine that sufficient equipment and an adequate oper
ating force are provided at all times including the average busy hour.
busy season.

(4) In each exchange where police protection is present the utility
shall provide at least one coin telephone available to the public at all
hours, prominently located and properly maintained, equipped with di
aling instructions, and lighted at night. A reasonable attempt shall be
made to equip each coin telephone with a directory.

(5) The telephone company shall adhere to the standards as pre
scribed by the Commission, but the normal operating procedures and
practices, as presented by the Commission and directed by the utility,
are not intended to govern the implementation or execution of such
procedures and practices in individual instances. The execution or non
execution of such procedures and practices in individual instances is
not indicative of whether the utility has provided adequate service to a
particular subscriber or group of subscribers.
AUlh,.,ll, G. L 1~7~ 79. P l2S. 19(:- p 72. 1922. PI' 143. I". l~. P 3J8 196.S. I' 283.1973. PI' 677 -6l'1 1975 So<:
2, P 406 Administrative Hi.tor}. Origmal Rul~ WU filed 00 ~mbrrr 29. 1975; effective Januat) 1. 19'76. u
'p"... fiod hy G. L 1975 P 411

515-12-1-.18 Service Objectives and Surveillance Levels.
These rules establish service objectives which should generally be pro
vided by a utility. The rules also include surveillance levels which indi
cate a possible need for investigation or corrective action on the part of
the utility:

(a) Each utility shall make measurements to determine the level of
service for each item included in these rules. Each utility shall provide
the Commission or its staff with the measurements and summaries
thereof for any of the items included herein on request of the Commis
sion or its staff. Records of these measurements and summaries shall
be retained by the utility as specified by the Commission.

(b) Installation of Service. Eighty-five percent of the utility's
regular service order installations shall normally be completed within:

1. Five working days within Base Rate Area and no con!ltruction

" .....ry 211, 1982 <Revi.flll
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2. Thirty days within Base Rate Area if construction is required.

3. Sixty days outside Base Rate Area. The intervals commence with
the receipt of application unless a later date is requested by the
applicant.

(c) Surveillance Level-In a service center area completion of
less than 75% within:

1. Five working days within Base Rate Area and no construction is
required.

2. Thirty days within Base Rate Area if construction is required.

3. Sixty days outside Base Rate Area, on a continuing basis indicates
a need for investigative or corrective action.

(d) A regrade order shall normally be tilled no later than thirty days,
if construction is not required, and six months, if construction is reo
quired. after customer has made application for a different grade of
service except where the customer requests a later date. In the event of
the utilit>"s inability to 80 fill 8uch an order, the customer will be ad
vised and furnished the date when it will be available.

(e) Ninety percent of the utility's commitments to customers 88 to
the date of installation of regular service orders shall be met except
customer caused delays and acts of God.

(f) Surveillance Level. A continued rate of less than 88 c'( in a
service center area indicates a need for investigation or corrective
action.
Auto""" C. I I~~~ 79 P 125,190-, P 72,1922, pp 143 144,1964. P 338.1965 P 28:\ 19~3. pp 6~~-68119~5,Se<
2 P .hf, Admini.trati,'"" Hlatory. Orl¥lf)L'II Rul,p was filf'd un ~mber Z<:!. 19";,.~, ~"KtIVl!' Januaf)- 1. 19-:'6 as
,pe-C1hp(l t).~ 1;,11; l. 197\ P 411

515-12-1-.19 Operator Handled Calls.

(1) All operator handled calls shall be carefully supervised. Calls reo
quiring timing shall be carefully timed.

(2) Each utility shall maintain adequate personnel to provide an av
erage operator answering performance 8!l follows on a monthly basis:

(a) Ninety percent of toll and assistance operator calls answered

,1.auon 25, 1982 (R"indl
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within ten seconds (equivalent measurements may be used).

(b) Surveillance Level-Answering time of less than 87% of calls
within ten seconds (or equivalent measurement) on a continuing basis
indicates a need for investigative or corrective action.

(c) Ninety percent of repair service calls, calls to the business office,
directory assistance and calls which are intercepted shall be answered
within 20 seconds (equivalent measurements may be used). Companies
that use a PBX operator to forward service calls to a service represen
tative may add an additional 20 seconds.

(d) Surveillance Level-Answering time of less than 85% of calls
within 20 seconds (or 40 for PBX) (or equivalent measurement) on a
continuing basis indicates a need for investigative or corrective action.

(e) An "answer" shall mean that the operator or representative is
ready to render assistance and/or ready to accept information neces
sary to process the call. An acknowledgement that the customer is
waiting on the line shall not constitute an "answer."
Authu';l) G. L 187f 79. P 125 190- r 7C. 1922. pp 14:1 L«. 1964. p. 338.196.'>. p. 283. 1973. pp 677.Q1. 1975. Sec
2. p 406 Admilli.trath·f' Hi,tor)'. Ongina Rulf' wu file-d on Deeembt-r 29, 1975; effective January 1, 1976.•
'~Ifi.d hv (;. L 197~ P 411

515-12-1-.20 Local Dial Service. Sufficient central office ca
pacity and equipment shall be provided to meet the following require
ments during the average busy season, busy hour (equivalent measure
ments may be used):

(a) Dial tone within three seconds on 98% of calls.

1. Surveillance Level-dial tone delays of more than 2.6% calls
on a continuing basis indicates a need for investigative or corrective
action.

2. Completion of 97 % of local dialed calls without encountering an
equipment busy condition (blockage).

3. Surveillance Level-when the completion rate falls below 92%
on a continuing basis investigative or corrective action should be
initiated.
A"Ih""" L. l. 187879 r 120. 19()7 P 72 1922. pp 143.144.1964. P 338.196.'>. p 383.1973. pp 677-681.1970. Sec
2. p 40f, Adminiltrativf" Hiltor)' Ontzlnal Rule- w.~ filf'd on DeeembPr 29. 19';'~> iP'trKtlW January 1. 1976. as
aJ)f'nhf'd t"I~ (;8 :. 197fl. p "I J

515-12-1-.21 InterofBce Trunks.

"aDUar) 2r.. 1882 (R.vi.~d)
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Chapter lSi 5-12-1 TelephoDe Service

(l) Local interoffice trunks shall be provided with the following sur
veillance level: when the completion rate falls below 95% on a continu
ing basis investigative or corrective action should be initiated.

(2) Toll connecting trunks ehall be provided with the following SUI
veillance level: when the completion rate falls below 95 % on a continu
ing basis investigative or corrective action should be initiated.
Auth""l, c. t. 18:F-9. p. 125 1907, P 72.1922, pp 143.144.1964 P 338.1965. P 283.1973, pp. 677·&':.197" Sf.<
2. p 406 Ad...1Diatrallvr HI.lory. Onrmal Rul..... tiled on O'C'...brr 29, 1975 elfl<t>... January I, 19;~ ..
a~>(I'(lhf'd by G. L 1975, P 411

515-12-1-.22 Direct Distance Dial Service.

(1) Engineering and maintenance of the trunk and related switching
components in the intertoll network shall be such as to permit the fol
lowing objective on properly dialed calls, during the average busy sea
son, without encountering blockage or equipment irregularities:

(a) DDD calls by customers (outgoing trunks) 97%.

(b) DDD calls by customers (incoming trunks) 98%.

(2) Surveillance Level-Blockages or equipment irregularities of
more than 6OC (or one trunk, whichever is greater) on outgoing trunks
or more than 4% (or one trunk, whichever is greater) on incoming
trunks on a continuing basis indicates a need for investigative or cor
rective action.
Autht>m.' G. L 187F 7i'. P 125. 1907. p. 72; 1922 pp 14~. 144 1964. p. 338. 1965. p 283. 1973. PI> 67'1-681. 19". s...:
2. p -tOf Adminilt ... tivl' Hi.tory. Original Rul~ wu, fHf'd on Deeember 29. 19':'5, ~ttPCtivt January 1, 19i6. Il5

1pt'~'I~'f;;l t: l";8 L t9i~ P 0411

515-12~1·.23 Customer Trouble Reports.

(1) Service shall be maintained in such 8 manner that the average
monthly rate of all customer trouble reports does not exceed the
following:

If Exchange Has:

Less than 20 C(.
2, 4, or 8 party

20 to 40%
2, 4, or 8 party

Greater than 40%
2, 4, or 8 party

Trouble Reports

6 per 100 telephones per
month

7 per 100 telephones per
month

8 per 100 telephones per
month
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(2) Surveillance Level-A need for investigative or corrective ac
tion is indicated if the customer trouble report rate exceeds the
following:

If Exchange Has:

Less than 20 %.
2, 4, or 8 party

20 to 40C';'
2, 4, or 8 party

Greater than 40C;
2, 4, or 8 party

Trouble Reports

8 per 100 telephones per
month

9 per 100 telephones per
month

10 per 100 telephones per
month

(3) Transmission Requirements. All customer loops shall meet
the resistance design, long loop design, long route design, or unigage
design standards, as appropriate, Both customer loops and trunk facili
ties, except for local direct trunks, shall conform to the transmission
design factors required for meeting the objectives of direct distance
dialing.
AUI' ''''', (;. I 187. 79. P 12,,>,1907, p. 72: 1922. pp 143 IH, 196~. P 336. 196;. P 21\.1 197" pp 6-- -681. 19:5. s..c
2. p 40t:· AdministrativE' HistOT)". Orlgina! Rult- entllif"d lUS!(lmf>f Trout-I!" RepNl..... '· was tl\~ on Dt-~mber 29,
lY~' ~'th·,-rfq .)8nufu"~ 1 1976. ,It; sPf'\'ihpc h.\ r.. L 19-- 4J ,;

515-12-1-.24 Safety, Amended. Each utility shall adopt and
execute a safety program fitted to the size and type of its operations
and shall

(a) Require the employees to use suitable tools and equipment so
that they perform their work in a safe manner.

(b) Instruct employees in safe work practices.

(c) Each utility shall exercise reasonable care to mInImize the
hazards to which its employees, customers and the general public may

?~h.s,~b),;~t~j;7". p 12~" J\l(l7 P 72. 19L pp 14c" \44 I9+'4 p :1:l!'.19f,· p "', 10'" pp ,,-- fifl. 1~7:, ,-;,.,
:.' P 4\lf Admini5:rati\-"p lIiltor) lJTl~H\8] Rult rntlllf'd "Seffll\" wa" hlf"'1 ,or~ [~I'f-mN>~ .;~, lU-' f'tf~('.:\f· .lllnu
8n jQ-;'f1. 8:- .. pr· frl~d h\ Ga I. 1!J7fl, p ofll Amf"Ddf'd: Filt-<f ~mht'f ~...~ 19?"l. f'tft"dH't' .I.ollan 1"'. J9....

515-12-1-.25 Application of Rules. These telephone service
rules promulgated herein shall apply to any telephone utility operating
within the State of Georgia, under the jurisdiction of the Georgia Pub
lic Service Commission.
,.u:lh"rlt\ (;8 L U,7!-> '79, P 1~.'-1. 19iJ~ P 7'2.191-,.1 pp '4i 144.15*\4. r ,'UF, l%!' P ~:'--; lSl'71 r;' f-- r.~l !~'-" ~f"{

2. P 41ll:', Admini.1ralh,t> Hi.tor:'! OrJgm.~ Rult fntl!lt>d "Appllrallon of H.ljlf'~' "'8'- f'llt'd on [h-d·lTlt"H'r ';:--. ;~-:.,

rtfenl\'f' ,lllrIU6~\ ' 197f.. a... !ltPf"rlflf"d h C. L 19':'1:" r 4)1

January 25. 19t't~ i Rt"\"i.".d \
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Cbapter IH~·12-1 TeleplaoDe Service

515-12-1-.26 Rules Govern All Telephone Utilities Sub
ject to Commission Juri.diction. These rules govern the furnish
ing of communication service and facilities to the public telephone util
ities subject to the jurisdiction of the Commission. The purpose of
these rules is to establish reasonable service standards to the end that
adequate and satisfactory service will be rendered to the public.
Au,h""" G. l 1~7879. P 12S. 1907. P 72.1922. pp 143. I"; 1964. p. 338.1965. p. 283. 1973. pp. 677·681. 1975. M<
2. P 40f, Adm;niolr.li,.. Hiolory. OriJ;n.l Rul••ntlll<d "Rul.. Go...rn All Tolephon< UliIiLieo Sub}O<'t to Com
mlMwn .Jurl!'d,<tlt,r·" "'as filM or; DtocembPr 29. 1975; eff'f'{'tlvr January l. 1976, .. apecJlied by G•. L 1975, p 411

515-12-1-.27 Variation of Rule. Not Permitted Under
Law. These rules shall in no way relieve any utility from any of its
duties under the laws of this State or from any other rules or directives
of this Commission.
Auth.."" Go L 187879. P 120 1907. P 72 1922 pp 143.144. 1964. P 338.1965. P 283; 1973, pp. 677-681. 1975. M<
2. P 4(tf, Admini.trath·e H,.tory. Original Rulr tntltle-d "Vallation of RUN!I Not Permitted VAder lAw" w. file<l
pn nf'umc)t'r 29. 197,':, ptft'etlH January 1. 1976. as IpKint-d by Ga. L 191's. P 411

515-12-1-.28 Telephone Service Di.connection. In the
event of a proposed disconnection of residential basic local service
only, the following procedures shall apply:

(a) No basic residential service shall be disconnected for local ser
vice charge until at least 29 days from the date of the bill.

(b) No residential service can be disconnected for local service
charges unless the utility has given the affected customer a written

CONTINUED ON PAGE 127

J.nu.r~ 25. 1982 IR~vioedl
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46-5·104 Pl'BLIC l'TILITIES ASD TRASSPORTATIOS

RESEARCH REFERE~CES

4&.5-121

de

Am. JUT. 2d. - 74 .-\m JUT. Zd, Tele
communications, § :?O

C.J.S. - 86 c.j.S., Telegraph Td~

phones. Radio. and Telnision. § 61.

46·5-104. Applicability of Chapter 5 of Title 10.

Chapter 5 of Title 10 shall not apply to any note, bond, or other
evidence of indebtedness issued to the United States government or an ..
agenc\' or instrumentalitv thereof bv any cooperative or foreign corp<H~

tion d\)ing business in this state pursuant to this pan; nor shall Chapter j

of Title 10 apply to any mortgJge, deed of trust, or other instrumelll
executed to secure the same. Chapter 5 of Title 10 also shall not apph 10

the issuance of membership certificates. shares of stock, or am other
evidence of member. shareholder. or p~ltl(jn interest b\ am cOtlperJ.ti\t
or an\' such fureign corporation (Ca L 1950, p ILJ2, § 45.)

46-5-105. Construction of part.

This part is complete in itself and shall be controlling. This pan shall
be construed liberally. The enumeration in this pan of any objeer. pur
pose. pO""er, m:lIlner, method, or thing shall not be deemed to exclude
like or similar objects. purposes, powers, manners, methods. or things.
(Ca. L. 1~150. P 192. § 46.)

P.·un 4

[\fERI.E,\CY TELEPHo,\f :"\t\IBER "911" SY'\lE\1

RESEARCH REFERE-..CES

c.J.S. - 86 CJ5. Td('graphs. T(')e
phone,. Rddio, and Tele\'isJOn, § i 4.

46-5-120. Short title.

This part shdll be known and may be cited as the "Georgia Emergenc\
Telephone :\umber '911' Service Act of 19'ii." (Ga. L. 1~17i. p. 1ll·H),
§ 1.)

46-5-121. Legislati ve intent.

The General Assembly finds and declares that it is in the public infer.
est to shorten the time required for a citizen to request and lect'i\{~

emergency aid. There currently exist numerous different emergenC\
phone numbers throughout the state. Provision for a single. priman
three-digit emergency number through which emergenc\ services can be
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l,
I
l..

quickly and efficiently obtained would provide a significant contribution
to law enforcement and other public service efforts by making it easier to
notify public safety personnel. Such a simplified means of procuring
emergency services will result in the saying of lives. a reduction in the
destruction of property. and quicker apprehension of criminals h i~ tht
intent of the General Assembly to establish and implemt-nt a cohesive
state-wide emergency telephone number "911" system which "ill pro·
,ide citizens with rapid, direct access to public safety agencies b} dialing
telephone number "911" with the objecti"e of reducing the response
time to situations requiring law enforcement. fire, medical. rescue, and
other emergent) services. (Ca L 1977, p. 1040. § 2.)

Cross refrrencrs. - Pro\'i~jon of emer
genn medical ~enlces, Ch 11 T 31

46·5-122. Definitions.

As used in this part. the term

(I i "Addressing" means the assigning of a numerical address and
street name (the name may be numerical) to each location within a
local government's geographical area necessary to provide public
iafety service as determined by the local gm·ernment. This addl ess
replaces any route and box number currently in place in the "911"
data base and facilitates quicker response by public safet~ agencies.

(2) "Division" means the Telecommunications Di,isi(lll of the De
partment of Administrative Sen ices.

(3) "Emergency '911' system" me;ms a local teleph( me exchanee
sen ic e y,hich facilitates the placing of calls b\ per~ullS in need of
emergency services to a public safety answering point by dialing the
lrlephone number "911" and under which calls 10 "911" are answered
b, public safety answering points established and operated b~ the local
~rl\ ernment subscribing to the "911" service. The term "emergenl\
~ Irs} stem" alscl includes "enhanced '911' service," which means an
tm('~~ency leleph~me system that provides the caller "ilh emergene'
~ll SYStem ser\'lce and, in addition, directs "911" call~ to appropn
~t(' publIC safety answering points bv selective routing based on the
ft'''~rrapillcal location from which the call originated and prmides the
t.lt'J1Jllll\ for automatic number identification and automatic location
Idnlllfication features,

,H:\ wl:.xchange access facility" means the access from a panicubl
It'K'P'lolle subscriber's premises to the telephone s\"Stem of a senice
.... t·plJn Exchange access facilities include sen'ice 'supplier prm'ided::1:" Imes. PB,X trunks, and Centrex network access registers. all as

t'd b, tanffs of the telephone companies as appro\ed b~ the

~
"

;If
'.
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46·5·122 PCBLIC UTILITIES AND TRAlSSPORTATION 46·5·122

-
Georgia Public Service Commission. Exchange access facilities do nO[
include service supplier owned and operated telephone pay station
lines. Wide Area Telecommunications Services (WATS), Foreign Ex
change (FX), or incoming only lines.

(5) "Local government" means any city, county, or political subdivi
sion of Georgia and its agencies.

(6) "'911' charge" means a contribution to the local government for
the "911" service start-up equipment costs, subscriber notification
costs, addressing costs, billing costs, nonrecurring and recurring in
stallation. maintenance, senice, and network charges of a service sup
plier pro\'iding "911" service pursuant to this part, and costs associ·
ated with the hiring, training, and compensating of dispatchers em·
ploved bv the local government to operate said "911" system at the
public safety answering points

(7) "Public agency" means the state and any city, county, cit\' and
county. municipal corporation, chartered organization, public district,
or public authority located in whole or in part within this state v\ hich
provides or has auth()rit~ to prO\ide fire-fighting, la',\' enforcement.
ambulance, medical, or other emergency sen·ices.

(8) "Public safety agency" means a functional division of a publtc
agency which provides fire-fighting, law enforcement, emergenC\
medical, suicide prevention, civil defense. poison control. drug pre
vention, child abuse, spouse abuse, or other emergency sen ices.

(8.1) "Public safety answering point" means the public safet\' agenc\'
which receives incoming "911" telephone calls and dispatches appro
priate public safety agencies to respond to such calls.

(9) "Sen'ice supplier" means a person or entity who provides 1<x:al
exchange telephone sen-ice to a telephone subscriber.

(10) "Telephone subscriber" means a person or entity to whom local
exchange telephone sen-ice. either residential or commercial. is pro
vided and in return for ',\hich the person or entity is billed on a
monthly basis. When the same person, business, or organization has
several telephone access lines, each exchange access facility shdl! can·
stitute a separate subscription (Ga. L. 1977, P 10·H), § 3: Ga. L. 1984.
p.22,§ 46; Ga. L. 1985.p. 149,§ 46; Ga. L. 198B.p. 1984,§ 1; Ga.L
1990. p. 179, § I; Ga. L. 1991, p 93, § 1.)

The 1990 amendment, effective March
20, 1<)\;/0. deleted former paragraph~ (3)
and (5), which defined "enhanced emer
gency telephone number '911' s) stem" and
"maintenance fee", respectively. added
present paragraphs (I). (4). (6), (9), and
(10), and renumbered the remaining para-

graphs accordinglv; substituted "senlC~

to a pllhlic s.tfet) answning point" fttr
"systems" and "'<xal go\t~rnmeIH" fur
"county or municipalitv" in the first ~n·

tence of present paragraph (~I. addt'd the
second sentence of present paragraph I'l i .

and inserted "drug pre\·ention. child

I,
1
t
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abuse. spouse abuse," near the end of
pmenl paragraph (8)

The 1991 amendment, effective March
13, 1991, added paragraph (8.1).

,
J

••

46·5·123. Creation of Emergency Telephone Number Committee; se
lection of members; filling of vacancies.

(a) For the purposes of the development and implementation of a
plan for the state-wide emergency telephone number "911" system,
there is created the Emergency Telephone !\'umber Committee to be
rom posed of the director of the Telecommunications Di\'ision of the
Department of Administrative Services, who shall sene as chairman; the
commissioner of community affairs or his designee: and ten other mem
bers appointed by the Governor, as follo\\'s:

(l) Three members appointed from nominees of the Georgia Mu
nicipal Association;

(2) Three members appointed from nominees of the Association
County Commissioners of Georgia: and

(3) Four members who are experienced in emergency telephone
systems.

(h) When appointments are made, the associations making nomina
tions pursuant to this Code section shall submit at least three times as
man\ nominees as positions to be filled at that time b\ nominees of the
mociation.

tc) The appointed members of the committee shall serve at the plea
sure of the Governor. Vacancies shall be filled in the same manner as the
original appointment. (Ga. L 1977, p. 10·10, § 4.)

46-5·124. Plan for implementing state-wide emergency telephone
number "911" system.

(a) The di\'ision shall develop a plan for implementing a state-wide
rmergency telephone number "911" system The plan shall pr(l\idl.' for:

. (1) The review and analysis of progress maintained by public agen
oes in developing emergency telephone communication requirements
as required for the "911" system;

(2) Steps of action necessary for public agencies to effect the neces
saT\' coordination, regulation. and development prelimin~lf\ to a "911"
~'stem that will incorporate the requirements of each public service
agency in each local government of Georgia:

(3) Identification of mutual aid agreements necessary to effect the
~11" system, including coordination on behalf of the Stale of Georgia
1II,th any federal agencv to secure financial assistance or other desir-
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able activities in connection with the receipt of funding that may be
provided to communities for the planning, development, or imple
mentation of the "911" system;

(4) The coordination necessary between local governments plan
ning or developing a "911" system and other state agencies, the Public
Service Commission, all affected utility and telephone companies, and
other agencies;

(5) A firm implementation schedule which will account for the
progress achieved in each political subdivision and which can be re
produced in an annual repon of progress; and

(6) The establishment of emergency telephone communications
necessary to meet the requirements for each IOCiI gmernment, includ
ing law enforcement, fire-flghting, medical, suicide prevention, res
cue, or other emergency services.

(b) The division shall be responsible for encouraging and promoting
the planning, de\·e1opment. and implementation of each local "911" svs
tern plan. The division shall promulgate any necessary rules, regulations,
and schedules related to public agencies for implementing and coordi
nating such a plan and shall act as the deciding agency whenever dis
putes arise or agreements cannot be reached bel\.. een the local political
jurisdiction and other public agemies imohing the "911" system. (Ga. L.
19i7, p. IO-tO, § 1; Ga. L. 1984, p. 22, § 46)

Code Commission Dotes. - The plan
was suhmitted to I he committee for its re
view on Ocroher ~~l. 1979 A meeting of
the committee was held ~ovember 19.

1979, J[ "hich lime the plan and the effec
ti\(' date "ere apprmed The plan became
effelll\ e c,n December I, 1(j79

t
I
!

t,
I,
1

46-5-125. Formation of multijurisdictional and regional "911" sys
tems.

:'\othing in this part shall be construed to prohibit or discourage the
formation of multijurisdictional or regional "911" systems; and any S\5

tern established pursuant to this part may include the jurisdiction, or any
portion thereof, of more than one public agenq (Ga. L. 19ii, p. 1040,
§ 6.)

46-5-126. Cooperation by commission and telephone industry.

The division shall coordinate its activities with those of the Public
Service Commission, which shall encourage the Georgia telephone in
dustry to activate facility modification plans for a timely "911" imple
mentation, (Ga. L. 1977, p, to·tO, § 7.)
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46·5·127. Approval of "911" systems b}' division.

After January I, 1978, no emergency telephone number "911" system
shall be established, and no existing system shall be expanded, without
prior apprmal by the division and designation in the plan provided for
in Code Senion 46-5-124. (Ca L. 19i7. p. 1040, § 8.)

46·5·128. Cooperation by public agencies.

All public agencies shall assist the di\'ision in its efforts to carry out the
intent of this pan; and such agencies shall comply with the plan dnel
oped pursuant to Code Section 46-5-124 b) furnishing a resolution of
intent regarding an emergency telephone number "9] ]" system (Ga. L
1977, p. 1040, § 9,)

46·5-129. Use of "911" emblem.

The division shall de\elop a "911" emblem which shall be utilized b\
September 20, 1980, in a manner to be prescribed by the division, on all
marked vehicles used for the enforcement of traffic law~ bv public safet\
agencies participating in the "911" s}'stem, except for law enforcement
"ehicb of the Department of Public Safety and those primarily used for
imestigative purposes. (Ca. L. 1980, p. 699, § ]. 'j

46-5·130. Federal assistance,

The division is authorized to apply for and accept federal funding
a5~i~lance in the development and implementation of a state-wide emer
grnn telephone number "911" system. (Ga. L. 197i, p. 1040, § 101

46-5·131. Exemptions from liability in operation of "911" sptem.

la) Whether participating in a state-wide emergency "911" system or
lil f'mergency "911" system sen'ing one or more local gO\ernlllellt~.

I'I<'lthu the state nor any local government of the state nor am emer
,rnn "gIl" system provider, its employees, directors. officers. and
l£~:ll~. except in cases of wanton and willful misconduct or bad faith.
Vkin be liable for death or injury to the person or for damage to prop
m~ ~ a result of either developing, adopting, establishing. paniclp:1ting
Ir;.unplementing, maintaining, or carrying out duties imohed in operal
:.tht "911" emergency telephone system or in the irlentification of the

phone number, address, or name associated with am ptTSOIl"t . .
~\mg an emergency "9ll" system.

~"~ local g;overnment of the State of Georgia shall be required to
. mdemOlfy, defend, or hold harmless any emergenn "911" sys-
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tern provider from any loss, claim, demand, suit, or other action or any
liability .....hatsoever which arises out of subsection (a) of this Code sec
tion. unless the local government agrees or has agreed 1O assume such
obligations. (Code 1981. § 46-5-13 I. enacted by Ga. L. 1984. p. 652. § I;
Ga. L. 1990. p. li9. § 2.)

The J990 amendment, effective March
20. 1990 rewrote the existing provisions as
subsection (a) and added subsection (b).

Cross references. - Limitation of Iiabil·
ity of penons rendenng emergency care
generalh. § 51·1·29.

I

46-5-132. Fees by cellular radio telecommunications services.

It shall be unlawful for any provider of any cellular radio telecommu
nications sen'ices to assess or charge any fee for an emergency telephone
call placed on a "911" emergency telephone system. The prohibition
provided for in this Code section shall only apply to actual emergencv
telephone calls made on such system and shall not apph to nor prohibit
any fee assessed or charged for the implementation or enhancement of
such system. (Code 1981. § 46-5-132, enacted by Ga L. 1988. p. 465.
§ I.)

46·5·133. Authority of local government to adopt resolution to impose
monthly "911" charge.

(a) Subject to the pro\'isions of subsection (b) of this Code section, the
governing authority of any local government which operates or which
contracts for the operation of an emergency "911" system is authorized
to adopt a resolution to impose a monthly "911" charge upon each
exchange access facility subscribed to by telephone subscribers whose
exchange access lines are in the areas sened or ",hich would be sened
by the "911" service. Such resolution, or am amendment to such resolu
tion, shall fIx a date on which such resolution and the imposition and
collection of the "911" charge as provided in the resolution shall become
effective. but such effective date shall be at least 120 days following the
date of the adoption of such resolution or any amendment to SU( h res\)
lution by the local government. The "911" charge must be uniform and
may not vary according to the type of exchange access facilit\ used.

(b) (1) Except as provided in paragraph (2) of this subsection, no local
gO\'ernment shall be authorized to exercise the power conferred b}
this Code section unless either:

(A) A majority of the voters residing in thal political subdivision
who vote in an election called for such purpose shall vote to autho
rize the implementation of this Code section. Such election shall be
called and conducted as other special elections are called and con
ducted in such local government when requested by such local go\'-
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ernment authority. The question on the ballot shall be as prescribed
by the election superintendent; or

(B) After a public hearing held upon not less than ten davs' pub
lic notice.

(2) The provisions of paragraph (I) of this subsection shall not ap
ply with respect to a local go\'ernment if the go\'erning authority of
such local government has on or before March 7, 1988. contracted
with a service supplier for the purchase or operation. or both. of a
"911" system, (Code 1981, § 46-5-133, enacted bv Ga L 1988, p,
1984. § 2; Ga, L. 1990, p, Ji9, § 3,)

The 1990 amendment, effective March
20, 1990, rewrote the Code section.

Code Commission Dotes. - Two 19R8
Act~ added a § 46-5-132. Pursuant to

§ 28·9-5, the Code section added b\ Ga L
1988, p, 1984. ""a~ rede,ignated as
§ 46·5-]33

46·5·134. Billing of subscribers; liability of subscriber for sen'ice
charge; taxes on sen-ice; establishment of Emergency Tele
phone System Fund; records; use of federal, state, munici
pal, or private funds.

(a) The subscriber of an exchange access facility may be billed for the
monthly "911" charges, if any, imposed with respect to that facility by the
sen ice supplier. Such "911" charge may not exceed $1.50 per month per
exchange access facility provided to the telephone subscriber, All ex
change access facilities billed to federal, state, or local gO\'ernments shall
be exempt from the "911" charge, Each sen-ice supplier shall, on behalf
of the local gO\ernment, collect the "911" charge from those telephone
subscribers to whom it provides exchange telephone senice in the area
served by the emergency "911" svstem, As pan of ib normal mOllthh
billing process, the sen-ice supplier shall collect the "911" chargt' for
each month an exchange access facility is in service. and it shall list the
"911" charge as a separate entry on each bill. If a senice su pplier re
ceives a partial payment for a monthly bill from a telcphollt' subscriber,
the service supplier shall apph the payment against tht' amount the
telephone subscriber owes tht' service supplier first.

(b) Every telephone subscriber in the area served by the emergency
"911" system shall be liable for the "911" charge imposed under this
Code section until it has been paid to the service supplier. A sen'ice
supplier shall have no obligation to take any legal action to enforce the
collection of the "91 I" charge, The sen'ice supplit"r shall prO\ide the
governing authority within 60 days with the name and address of each
subscriber who has refused to pay the "911" charge after such "911"
charge has become due. A collection action may be initiated b} the local
government that imposed the charges, and reasonable costs and allor-
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neys' fees associated with that collection action may be awarded to the
local government collecting the "911" charge,

(c) The local government contracting for the operation of an emer
gency "911" system shall remain ultimately responsible to the sen'ice
supplier for all emergency "911" system installation. service, equipment,
operation, and maintenance charges owed to the service supplier. Any
taxes due on emergency "911" system service provided by the sen'ice
supplier will be billed to the local government subscribing to the service,
State and local taxes do not apply to the "911" charge billed to telephone
subscribers under this Code section.

(d) (I) Each service supplier that collects "911" charges on behalf of
the local government is entitled to retain as an administrative fee an
amount equal to 3 percent of the gross "911" charge receipts to be
remitted to the local gO\'ernment. The remaining amount shall be due
quarterly to the local government and shall be remitted to it no later
than 60 days after the close of a calendar quarter, The "911" charges
collected by the service supplier shall be deposited and accounted for
in a separate restricted revenue fund known as the Emergency Tele
phone System Fund maintained by the local government. The local
government may invest the money in the fund in the same manner
that other moneys of the local government may be invested and am:
income earned from such im'estment shall be deposited into the
Emergency Telephone System Fund.

(2) The governing authority of a local government operating or
contracting for the operation of an emergency "911" system shall, bv
resolution, reaffirm the necessity for the "911" charge beginning with
the thirteenth month following the month in \\hich emergency "911"
system service is first prO\'ided in the political subdivision and during
such month annuallv thereafter.

(3) Such monthly "911" charge may be reduced at any time by the
governing authority by resolution; provided, however, that the said
governing authority shall be required to reduce such momhh "911"
charge at any time the projected revenues from "911" charges will
cause the unexpended revenues in the Emergency Telephone System
Fund at the end of the fiscal year [0 exceed by one and one-half times
the unexpended revenues in such fund at the end of the immediately
preceding fiscal year or at any time the unexpended revenues in such
fund at the end of the fiscal year exceed by one and one-half times the
unexpended revenues in such fund at the end of the immediatel~

preceding fiscal year. Such reduction in the "911" charge shall be in an
amount which will avert the accumulation of revenues in such fund at
the end of the fiscal vear which will exceed b, one and one-half times
the amount of re\'e~ues in the fund at the 'end of the immediately
preceding fiscal year.
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