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EAGLE ENTERPRISES, L.L.C.
SPECIALISTS IN UTILITY ANALYSIS

36 LIPSCOMB COURT
STERLING, VIRGINIA 20165

(703) 421-8458
· eCEIVED

-~""FCC MAl. ROOM
April 22,1996

Mr. WlIliam F. Caton
Acting Secretary
Federal Communications Commission
]9]9 M. Street, NW
Room 222
Washington, D.C 20554

RE: Policy and Rules Concerning the Interstate, Interexchange Marketplace. CC
Docket No. 96-61

Dear Mr. Caton:

I am writing to express concern about the FCC's proposal to eliminate the tariff filing
requirements for interstate, interexchange carriers in the proceeding referenced above.
Eagle Enterprises, L.L.C is a telephone analyzing/auditing business, while we and most
of our clients are small businesses, our clients depend on us to give them informed and
accurate information pertaining to their telephone service. Eagle Enterprises, L.L.C has
depended upon the information previously available in public tariff filings to correct the
many errors found on bills, collect refunds for clients,and make educated cost
comparison for clients Without such information, this information would no longer be
available to us, and more importantly, to the public In the three years I have been
analyzing telephone bills we have discovered countless errors and over billings.
Additionally, we feel if this information is made unavailable to the public there would be
no way to make cost comparisons between carriers, which at this time vary considerably
The release of this information keeps the playing field level, and in most cases honest
Without it you are inviting price fixing and monopolies

Although the FCC proposes to eliminate the taritf filing requirements for interstate,
interexchange carriers, the FCC tentatively recommends that interexchange telephone
companies be required to maintain pricing information for use by the FCC upon request
I strongly urge the FCC to require that such information also be available to the puhlic
request This could done cheaply, efficiently, and with aminimum of administrative
burden to either the FCC or to the interexchange carriers The possible mechanisms for
the provision of such information could include some sort of clearinghouse, on-line
availability, or physical availabihty at designated carrier locations
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Such information will enable informed decisionrnaking by consumers - particularly small
businesses (like myself) that do not have the resources to obtain this information absent a
public availability requirement. This information will also more readily enable
consumers to determine if interexchange carriers are pricing in a non-discriminatory
manner. Even ifthe tariff filing requirement is eliminated, other provisions ofthe
Communications Act require that carriers provide service in a non-discriminatory
manner. Absent some mechanism for customers to determine carrier's pricing, however,
it is hard to tell if carriers are complying with this statutory requirement

In a robustly competitive market such as that for interstate, interexchange
telecommunications services, the availability of pricing information will only further
foster that competitiveness. For example, pricing information could assist resellers in
determining the financial feasibility for market entry, which can further increase the
competitiveness of the market By extension, it will increase the competitiveness of small
businesses that are able to readily minimize their communications costs. 1, therefor
strongly urge the FCC to require interexchange telephone companies to make their
pricing information available to public in some fashion

Sincerely,
1 /1
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Seh~r Analyst
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I\pri l 23. 1996

Mr. William F. Caton
i\cting Secretary
Federal Communications ('ommission
1419 M Street, N.W.
Washington, DC 20554

Re: Policy and Rulcs Concerning the Interstate
Inter.~xchang~M'!.tkctplace,_C:c.D()ckctJ~(l·(}fH]1

Dear M1'. Caton:

We are writing to express concern ahout the FCC's proposal to eliminate the tariff filing requirements for
Interstate, interexchange carriers in the proceeding referenced ahove. Cintech 'fele-Management is a small.
but fast growing software developer and distributor of PC products that interact with telephone systems.
One of our key products is call accounting, with which we provide tariff tahles required for over thousands
of users to analyze their company's telephone usage and costs. Cintech has depended on this data
previously available in public tariff filings to generate the tariff tahlcs in our products. Elimination of the
public tariff filing will result in a significant loss of revenue to Cintech as our users will no longer he able to
analyze their telephone costs/usage.

Although the FCC proposes to cl iminate the tariff filing requirements for interstate, interexch,wge carriers.
the FCC tentatively recommends that interexchange telephone companies he required to maintain pricing
information for use hy the FCC upon request. We strongly urge the FCC to require that such information
also be available to the public upon request. This could be done cheaply, efficiently, and with a minimum
of administrative burden to either the FCC nr tnlhe inlerexc'hange carriers. The possihlc mechanisms for
the provision of such information could include some sort \11' central clearinghouse. on-line availability, or
physical availability at designated carrier locations.

Such information will enaolc informed decisionmaking by ('(lnsumers - particularly small ousinesses that do
not have the resources to obtain this information ahsent a puhlic ,lVailahility requirement. This information
will also more readily enahle consumers to determine if interexchange carriers are pricing in a non
discriminatory manner. Even if the tariff filing requirement is eliminated. other provisions of the
Communications Act require lhal carriers provide service in a non-discriminatory manner. Absent some
mechanism for customers to determine carriers' pricing. however. it is hard to tell if carriers arc complying
with this statutory requirement

In a rooustly competitive market such as that for interstate. interexchange telecommunications services, the
availability of pricing information will only further foster that competitiveness For example. pricing
information could assist resellers in determining the financial feasibility of market entry, which can fmther
increase the competitiveness of the market. By extension, it will increase the competitiveness of small
husinesses that are ahle to readily minimize their communications costs. We. therefore strongly urge the
FCC to require interexchange telephone companies to make their pricing information available to the puolic
in some fashion.

Sincerelv,

~-:~
J. T. Dorrington
Director Customer Support Services
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