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Southwestern Bell Telephone Company (SWBT), by its attorneys,

respectfully submits for Common Carrier Bureau (Bureau) approval this minor

amendment to its Comparably Efficient Interconnection (CEI) Plan for its enhanced

Facsimile Service,1 filed pursuant to the Bureau's Memorandum Opinion and Order,2

and still pending as of this date. As described herein, SWBT is committed to filing two

additional basic service elements, Direct Inward Dialing (DID) and Simplified Message

Desk Interface (SMDI}3, in the Federal Access Tariff as requested by the Bureau staff.

1~ Southwestern Bell Telephone Company's CEI Plan for Facsimile Service
filed August 3. 1995, (CC Docket Nos. 85-229, 90-623 and 95-20) hereinafter "Original
Planll

•

2 In the Matter of Bell Operating Companies' Joint Petition for Waiver of
Computer" Rules, Memorandum Opinion and Order, DA 95-36, released January 11,
1995 (Order).

3 SMDI is referred to as Subscriber Information Interface (SII) and Network
Subscriber Information Interface (NSII) in the state tariffs.
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In addition. this amendment reflects a minor change to include a new feature caned

Integrated Fax and Voice Mailbox, and to identify one additional basic service,

Simultaneous Can Forwarding, which will be utilized by SWBrs Facsimile Service.

This amendment and SWBrs Original Plan fully demonstrate that SWBT

will comply with each of the Commission's eEl requirements. SWBT understands that

all services related to its eEl Plans are for intraLATA enhanced services only. Since

the additional information supplied in this filing constitutes a minor amendment to the

Original Plan, approval of this amendment in conjunction with the Original Plan is

respectfully requested.

I. Federal Access Tariff Elements

Recognizing the Bureau's request that tariffs for DID trunks and SMDI

links be filed in the Federal Access tariff, SWBT is currently testing how to provide and

bill for the underlying technology of these basic services. SWBT commits to filing

interstate access tariffs for DID and SMDI with the Commission by end of August 1996.

The interstate filing date is based on several activities that must take place before a

tariff can be filed. SWBT is in the process of performing lab testing and developing a

technical service description. Testing will determine the underlying technology and if

recording capabilities exists to prOVide a billable usage record. After this process is

completed, illustrative tariffs and current cost studies will be developed. In addition,

SWBT must file with the Bureau a description of these new Basic Service Elements
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(BSE) for expedited approval within 45 days." After receiving aSE approval, SWBT will

file the tariffs with the Commission.

II. Minor Amendment

A. New Feature Description

The Integrated Fax and Voice Mailbox feature will be available to

customers served by the originally planned service arrangements and is substantially

identical to those available under the arrangement described in the Original Plan. This

feature provides customers with integrated capabilities for storage and retrieval of voice

and facsimile messages. Where this feature is available, callers will continue to dial

the subscriber's assigned telephone number, which terminates on the platform via a

standard DID trunk. At the time of the connection, the platform will determine whether

the incoming call is a voice or facsimile call. If the incoming message is a facsimile

call, receipt, review, and retrieval of the fax message will proceed as described in the

Original Plan.5 If the incoming message is a voice call, receipt, review, and retrieval of

a voice mail message will proceed within the platform in the normal manner.

B. New Basic Service for SWBT's Facsimile Service

In addition to the basic services identified in the Original Plan',

4 in the Matter of Amendments of Part 69 of the Commission's Rules Relating to
the Creation of Access Charge Subelements for Open Network Architedure, Report
IOSiI Order 8&r1W on Further Reconsideration & Supplemental Notice of Proposed
Rylemaking, CC 89-79, para. 14, released July 11, 1991.

~ Original Plan, at pp. 2 - 3.

6 Original Plan, Exhibit A.
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Simultaneous CaU Forwarding will now be utilized by SWBT's Facsimile Service. This

basic service provides the customer who also subscribes to an appropriate call

forwarding service with the ability to forward mUltiple incoming calls (up to the switch

feature limitation) simultaneously to another telephone number designated by the

customer. This service is already a part of SWBrs approved Open Network

Architecture (ONA) Plan as a Complementary Network Service (CNS).

C. Tariffs

Tariffs on file for Simultaneous Call Forwarding are submitted as

Exhibit A. The tariff references for this basic service in each state are as follows:

Arkansas General EXchange Tariff, Section 2

Kansas General Exchange Tariff, Section 6

Missouri General Exchange Tariff, Section 47

Oklahoma General Exchange Tariff, Call Management Services

Texas General Exchange Tariff, Section 10

D. cel Parameters and Safeguards

SWBT will continue to comply in all respects with the Commission's nine

CEI parameters, and with the additional safeguards applicable to enhanced services,

as explained in SWBT's Original Plan.7

7 Original Plan, at pp. 11 - 14.
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III. Conclusion

Having complied with all Commission requirements, SWBT respectfully

requests that this minor amendment to its Facsimile Service CEI Plan be approved in

conjunction with SWBrs pending Original Plan.

Respectfully submitted,

SOUTHWESTERN BELL TELEPHONE COMPANY

BY~
~ch
Durward D. Dupre
Michael J. Zpevak

Attorneys for
Southwestern Bell Telephone Company

One Bell Center, Suite 3520
S1. Louis, Missouri 63101
(31 4) 235-2507

May 7,1996



Exhibit A

Tartff Reference,· SWBT's Facsimile Service eEl Plan

Simultaneous Call Forwarding

Arkansas General Exchange Tariff, Section 2

Kansas General Exchange Tariff, Section 6

Missouri General Exchange Tariff, Section 47

Oklahoma General Exchange Tariff, Call Management Services

Texas General Exchange Tariff, Section 10



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

GENERAL EXCHANGE TARIFF
Section 2

4th Revised Sheet 3

(CT) EasyOptions~ Services

2.2 SERVICE DESCRIPTIONS (Cont'd)

2.2.6 Remote Access to Call Porwarding

Provides the customer that also subscribes to Call Forwarding (described
in paragraph 2.2.3) with the ability to activate, deactivate or change
Call Forwarding from a remote location. Remote Access to Call
Forwarding can only be accessed from a Dual Tone Multi-Frequency (DTMF)
telephone which as a full set of characters including "*" and ":It". All
charges incurred to access the remote number will be billed
appropriately.

2.2.7 Selective Call Porwarding

Provides the customer with the ability to forward incoming calls from
preselected telephone numbers to another telephone number. The customer
can construct or modify a telephone number screening list. The
Telephone Company equipment will screen incoming calls against the
customer's list and forward only those from telephone numbers on the
list. The Selective Call Forwarding customer is responsible for the
payment of charges (e.g., toll charges) for each call between the
Selective Call Forwarding equipped telephone line and the line to which
the call is being forwarded. Calls from numbers not on the list will
receive standard call completion.

2.2.8 Simultaneous Call Porwarding

(CT) Provides the customer that also subscribes to an appropriate call
forwarding service with the ability to forward multiple incoming calls
simultaneously to another telephone number designated by the customer.
The Simultaneous Call Forwarding customer must subscribe to sufficient
facilities to adequately handle calls without impairing any services
offered by the Telephone Company. The Simultaneous Call Forwarding
customer is responsible for the payment of charges (e.g. toll charges)
for each call between the Simultaneous Call Forwarding equipped
telephone and the line to which the call is being forwarded.

2.2.9 Call Return

Enables the customer to redial automatically the last incoming telephone
number. If that telephone number is busy, the Telephone Company's
equipment will keep trying to call the number for a maximum of thirty
(30) minutes beginning with the customer's activation of Call Return in
an attempt to establish the call. The customer will be signaled with a
distinctive ring when the call can be completed.

2.2.10 Call Trace

Enables the customer to initiate a trace of the last incoming call by
dialing an activation code before receiving another call. If a trace is
successful, the Telephone Company's equipment will record the incoming
call detail (not the conversation). The results of the trace will not
be provided to the customer directly. For further action to be taken,
the customer can contact the Telephone Company via the telephone number
provided in the Call Trace Announcement.

Issued: June 30, 1995 Effective: July 31, 1995

By A. Dale Robertson, President-Arkansas
Southwestern Bell Telephone company

Little Rock, Arkansa~



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

EasyOptions· Services

2.3 APPLICATION OF RATES AND CHARGES (Cont' d)

2.3.10 Rates and Charges

A. Residence Service

GENERAL EXCHANGE TARIFF
Section 2

7th Revised Sheet 9

1. Monthly Subscription, Per Line
Discounts may apply when multiple services are ordered.

Monthly Rate S&E Charge
Service USOC First Additional (12) (1)

Calling Number NSD $5.95 $5.95 $10.00 (11)
Calling Name NMP $5.95 $5.95 $10.00 (11)
Call Return NSS $3.50 $3.50 $10.00
Call Waiting (2) ESX $4.25 $4.25 $10.00
Call Blocker NSY $3.00 $1. 50 $10.00
Call Forwarding ESM $3.00 $1. 50 $10.00
Remote Access to Call Forwarding RC3 $1. 00 $1. 00 $10.00
Three-Way Calling ESC $3.00 $1. 50 $10.00
Auto Redial NSQ $3.00 $1. 50 $10.00
Speed Calling 8 ESL $3.00 $1. 50 $10.00
Priority Call NSK $3.00 $1. 50 $10.00
Selective Call Forwarding NCE $3.00 $1. 50 $10.00

2. Monthly Subscription, Per Line
No discounts for purchasing multiple services.

Monthly S&E
USOC Rate Charge (15)

Speed Call ing 30 (3) ESF $3.50 $10.00
Call Forwarding-Busy Line EVB .75 10.00
Call Forwarding-Don't Answer EVD .75 10.00
Call Forwarding-Busy Line/Don't Answer E5E 1. 00 10.00
ComCall E1N 2.00 10.00
Personalized Ring (4)

One Dependent DN DRS 4.00 8.00(5)
Two Dependent DNs 8.00(5)

1st Dependent DN DRS1X 4.00
2nd Dependent DN DRS2X 2.00

(AT) VOICE DIAL
Directory-30 VYD1X 4.00 10.00
Directory-SO VYD2X 6.00 10.00

(AT) Directory-75 VYD3X 8.00 10.00
Shared Directory-30,
per line (12) (13) VYE1X 1. 00 10.00
Shared Directory-SO,
per line (12) (13) VYE2X 1. 00 10.00

(AT) Shared Directory-75
(AT) per line (12) (13) VYE3X 1.00 10.00

Complex
Monthly Installation S&E

USOC Rate Move Charge Charge

Simultaneous Call Forwarding ESD $3.50 $5.50 $20.00(6)

(MT)

Issued: February 27, 1996 Effective: April I, 1996

By J.B. Shelley, President-Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansa~



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

EasyOptions· Services

2. 3 APPLICATION OF RATES AND CHARGES (Cont' d)

2.3.10 Rates and Charges (Cont'd)

A. Residence Service (Cont'd)

4. Monthly Subscription, Per Line
and Charge Per Successful Use

GENERAL EXCHANGE TARIFF
Section 2

3rd Revised Sheet 10

Call Trace

USOC

NST

Monthly
Rate

$1.00

Per Successful
Activation

$5.00

S&:E
Charge (1)

$10.00

(AT)

(AT)
(AT)

(AT)
(AT)

5. Charge Per Activation

USOC

Auto Redial (18) NV8
Call Return (18) NV9

Per Activation

$ .50
$ .50

Maximum
Monthly Charge

$4.00
$4.00

(1) The maximum Service and Equipment Charge per line is $10.00, except
when the Simultaneous Call Forwarding service is established.

(2) This rate is inclusive of the Cancel Call Waiting option where
available.

(3) Speed Calling 30 is obsolete for residence customers except for
existing customers at existing locations.

(4) If Personalized Ring is ordered at the same time as another
(RT) EasyOptions service(s), the higher Service and Equipment Charge is

applied.

(5) Only one Service and Equipment Charge applies when more than one
dependent DN is ordered or changed simultaneously.

(6) Applies in addition to the Service and Equipment Charge for other
(RT) EasyOptions services.

(7) The rates and charges for the individual services apply as
appropriate. In addition, the package monthly discount is applied as a
credit to the customer's account. If the customer qualifies for more
than one package, the larger package discount will be applied to the
customer's bill.

(8) If Calling Number and Calling Name are purchased together, the
customer receives the Caller ID credit of $3.95.

(9) If Calling Number ~ Calling Name is purchased with Call Return and
Call Blocker, the customer receives the Caller ID Value Package credit
of $2.00. Customers receiving the Caller ID Value Package credit do not
receive the Caller ID credit.

(MT)

Issued: January 25, 1996 Effective: March 1, 1996

By J.B. Shelley, President-Arkansas
Southwestern Bell Telephone ,Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

EasyOptions· Services

2.3 APPLICATION OF RATES AND CHARGES (Cant' d)

2.3.10 Rates and Charges (Cqnt'd)

B. Business Service

GENERAL EXCHANGE TARIFF
Section 2

5th Revised Sheet 11

1. Monthly Subscription, Per Line
Discounts may apply when multiple services are ordered.

Monthly Rate S&E Charge
Service Q2Q£ First Additional (12) (1)

Calling Number NSD $ 7.95 $ 7.95 $20.00 (11)
Calling Name NMP $ 7.95 $ 7.95 $20.00 (11)
Call Forwarding ESM $ 5.00 $ 5.00 $20.00
Remote Access to Call Forwarding RC3 $ 2.75 $ 2.75 $20.00
Call Waiting (2) ESX $ 4.50 $ 3.00 $20.00
Three-Way Calling ESC $ 3.50 $ 2.50 $20.00
Auto Redial NSQ $ 3.50 $ 2.50 $20.00
Call Return NSS $ 3.50 $ 2.50 $20.00
Priority Call NSK $ 3.50 $ 2.50 $20.00
Selective Call Forwarding NCE $ 3.50 $ 2.50 $20.00
Call Blocker NSY $ 3.50 $ 2.50 $20.00
Speed Calling 8 ESL $ 3.50 $ 2.50 $20.00

2. Monthly Subscription, Per Line
No discounts for purchasing multiple
services.

S&E
~ Monthly Rate Charge (15)

Speed Calling 30 ESF $4.00 $20.00
Call Forwarding-Busy Line EVB $3.00 $20.00
Call Forwarding-Don't Answer EVD $3.00 $20.00
Call Forwarding-Busy Line/Don't Answer ESE $4.00 $20.00
ComCall EIN $2.50 $20.00
Personalized Ring (3 )

One Dependent DN DRS $7.00 $15.00(4)
Two Dependent DNs $15.00(4)

1st Dependent ON DRSIX $7.00
2nd Dependent. DN DRS2X $3.00

(AT) VOICE DIAL
Directory-30 per line VYDIX $4.00 $20.00
Directory-SO, per line VYD2X $6.00 $20.00
Directory-7S, per line VYD3X $8.00 $20.00
Shared Directory-30, per line VYEIX $1. 00 $20.00
(12) (13)
Shared Directory-50, per line VYE2X $1. 00 $20.00
(12) (13)
Shared Directory-75, per line VYE3X $1. 00 $20.00
(12) (13)

Y§QQ
Simultaneous Call Forwarding ESD

Monthly
Rate

$3.50

Complex
Installation
Move Charges

$5.50

S&E
charge
$20.00(5)

Issued: February 27, 1996 Effective: April I, 1996

By J.B. Shelley, President-Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

EasyOptions· Services

2.3 APPLICATION OF RATES AND CHARGES (Cant' d)

2.3.10 Rates and Charges (Cant' d)

B. Business Service (Cont'd)

GENERAL EXCHANGE TARIFF
Section 2

5th Revised Sheet 12

(1) The maximum Service and Equipment Charge per line is $20.00, except
when the Simultaneous Call Forwarding service is established.

(2) This rate is inclusive of the Cancel Call Waiting option where
available.

(3) If Personalized Ring is ordered at the same time as another
EasyOptions· service(s), the higher Service and Equipment Charge
applies.

(4) Only one Service and Equipment Charge applies when more than one
dependent DN is ordered or changed simultaneously.

(5) Applies in addition to the Service and Equipment Charge for other
EasyOptions· services.

(6) When both Calling Number and Calling Name are selected as a part of
BizSaver·· B package, two additional services are required to qualify for
a BizSaver- package discount.

(7) The rates and charges for the individual services apply as
appropriate. In addition, the package monthly discount is applied as a
credit to the customer's account. If the customer qualifies for more
than one package, only one package will apply. If the package discount
price differs then the larger package discount will be applied to the
customer's bill.

(8) The Service and Equipment Charge of $20.00 is waived for BizSaver"
establishments.

(9) The Service and Equipment Charge applicable to upgrading from
residence to business service is waived when the customer upgrades and
orders BizSaver-.

(10) If Calling Number and Calling Name are purchased together, the
customer receives the Caller ID credit of $6.90.

(11) The Service and Equipment Charge will be waived for current Calling
Number subscribers electing to subscribe to Calling Name in addition to
Calling Number and whenever Caller ID service is ordered at the same
time as other EasyOptions· features for 60 days following the date
Calling Name becomes available in each central office.

(12) Customers who order qualifying EasyOptions· service(s) when
establishing new service or moving existing service, will not incur a
Service and Equipment charge on subsequent orders for additional
qualifying EasyOptions' service{s) placed within 90 days. EasyOptions'
services which do not qualify for the waiver are Call Forwarding-Busy
Line, Call Forwarding-Don't Answer, Call Forwarding-Busy Line/Don't
Answer, ComCal1 and Simultaneous Call Forwarding.

(AT) (13) The Service and Equipment Charge of $20.00 is waived for THE WORKS.

Issued: October 27, 1995 Effective: November 8, 1995

By J.B. Shelley, President-Arkansas
Southwestern Bell Telephone ~ompany

Little Rock, Arkansas



General Exchange Tariff
Section 6

10th Revised Sheet 5
Replacing 9th Revised Sheet 5

CALL MANAGEMENT SERVICES

6.2 SERVICE DESCRIPTIONS (Continued)

6.2.7 Selective Call Forwarding

Provides the customer with the ability to forward incoming calls from preselected telephone
numbers (quantity varies by technology) to another telephone number. The customer can
construct or modify a telephone number screening list. The Telephone Company
equipment will screen incoming calls against the customer's list and forward only those from
telephone numbers on the list. Customers subscribing to Call Forwarding and Selective
Call Forwarding may have only one feature activated at a time (depending on serving
technology). The Selective Call Forwarding customer is responsible for the payment of
charges (e.g., toll charges) for each call between the Selective Can Forwarding equipped
telephone line and the line to which the call is being forwarded. Calls from numbers not on
the list will receive standard call completion.

6.2.8 Simultaneous Call Forwarding

(CP) Provides the customer that also subscribes to an appropriate call forwarding service with
the ability to forward mUltiple incoming calls simultaneously to another telephone number
designated by the customer. The Simultaneous Call Forwarding customer must subscribe
to sufficient facilities to adequately handle calls without impairing any services offered by
the Telephone Company. The Simultaneous Call Forwarding customer is responsible for
the payment of charges (e.g., toll charges) for each call between the Simultaneous Call

(CP) Forwarding equipped telephone line and the line to which the call is being forwarded.

6.2.9 Call Return

Enables the customer to redial automatically the last incoming telephone number. If that
telephone number is busy. the Telephone Company's equipment will keep trying to call the
number for a maximum of thirty (30) minutes beginning with the customer's activation of
Call Return in an attempt to establish the call. The customer will be signaled with a
distinctive ring when the call can be completed.

ISSUED: AUG 15, 1995 EFFECTIVE: SEP 15,1995

SY: M. S. FANNIN, President-Kansas
Southwestern Sell Telephone Company
Topeka, Kansas



(CP)

General Exchange Tariff
Section 6

Original Sheet 16A

CALL MANAGEMENT SERVICES

6.4 RATES AND CHARGES (Continued)

A. Residence Service (Continued)

2. Monthly SUbscription, Per Line
No discounts for purchasing multiple services. (Continued)

Simultaneous Call
FolWarding(2)

USCC

ESD

Monthly
Rate

**

Installation
Charge

**(3)

Service Connection
Charge(1)

$6.00

(1) The maximum Service Connection charge for Call Management Services, per line, is
$6.00.

(2) Used in conjunction with Call FOlWarding. Call FOlWarding rates and charges apply.
(3) An Installation Charge applies in addition to the Service Connection charge.

** Current prices are specified in the Call Management Services Price List.

ISSUED: AUG 19, 1994 EFFECTIVE: OCT 26, 1994

BY: M. S. FANNIN, President-Kansas
Southwestern Bell Telephone Company
Topeka, Kansas



(CP)

General Exchange Tariff
Section 6

1st Revised Sheet 19
Replacing Original Sheet 19

CALL MANAGEMENT SERVICES

6.4 RATES AND CHARGES (Continued)

B. Business Service (Continued)

2. Monthly Subscription. Per Line
No discounts for purchasing multiple services.

USOC
Monthly

Rate
Service Connection

Charge(1)

Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding-Busy Line/Don't

. Answer
Personalized RingSM

One Personalized Ring Number
Two Personalized Ring Numbers

Personalized Ring 1
Personalized Ring 2

EVB
EVD

E5E

DRS

ORS1X
DRS2X

**
**

**

**

**

**

$26.50
26.50

26.50..

26.50(2)
26.50(2)

usoc

Simultaneous Call Forwarding(3) ESO

Monthly
Bate

**

Installation
Move Charge

**(4)

Service Connection
Charge(1)

$26.50

(1) The maximum Service Connection charge for Call Management Services, per line, is
$26.50.

(2) Only one Service Connection charge applies when more than one Personalized Bing
number is ordered or changed simultaneously.

{3} Used in conjunction with Call Forwarding. Call Forwarding rates and charges apply.
(4) An Installation Charge applies in addition to the Service Connection charge.

** Current prices are specified in the Call Management Services Price List.

ISSUED: AUG 19, 1994 EFFECTIVE: OCT 26. 1994

BY: M. S. FANNIN, President-Kansas
Southwestern Bell Telephone Company
Topeka. Kansas

,



General Exchange Price list
Section 6

5th Revised Sheet 1
Replacing 4th Revised Sheet 1

CALL MANAGEMENT SERVICES
PRICE LIST

RESIDENCE SERVICE

Paragraph Description
6.4.A. 1. Monthly Subscription, Per Line

Discounts may apply when
multiple services are ordered. USCC

Monthly Rate
EiW Additional

(CP)
(AT)

Caller ID-Calling Number Delivery
Caller ID-Calling Name Delivery
Call Return
Call Waiting
Call Blocker
Call Forwarding
Remote Access to Call Forwarding
Three Way Calling
Auto Redial
Priority Call
Speed Calling 8
Selective Call Forwarding

NSD
NMP
NSS
ESX
NSY
ESM
RC3
ESC
NSQ
NSK
ESL
NCE

$6.50
(NR) 6.50

3.50
4.75
3.00
3.00
1.00
3.00
3.00
3.00
3.00
3.00

$1.75
1.75

1.75
1.75
1.75
1.75
1.75

6.4.A.2. Monthly Subscription, Per Line
No discounts for purchasing multiple
services.

USOC
Monthly

Rate

Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding-Busy Line/Don't Answer
Personalized RingSM

One Personalized Ring Number
Two Personalized Ring Numbers

Personalized Ring 1
Personalized Ring 2

Preferred Number Service
Without Unique Ring
With Unique Ring

Simultaneous Call Forwarding

EVB $.75
EVD .75
ESE 1.00

DRS 4.00

DRS1X 4.00
DRS2X 2.00

peN 3.95
PWN 4.95

Monthly Installation
USOC Rate Chime

ESO $5.00 $15.00

ISSUED: OCT 25, 1994 EFFECTIVE: DEC 01, 1994

BY: M. S. FANNIN, President-Kansas
Southwestern Bell Telephone Company
Topeka, Kansas

'I



CALL MANAGEMENT SERVICES
PRICE LIST

BUSINESS SERVICE

General Exchange Price list·
Section 6

3rd Revised Sheet 3
Replacing 2nd Revised Sheet 3

Paragraph

6.4.B.1.

Descdgtjon

Monthly Subscdption, Per Line
Discounts may apply when
multiple services are ordered. USOC

Monthly Rate
EiW Additional

(CP)
(AT)

Caller ID-Calling Number Delivery
CaUer ID-Calling Name Delivery
Call Forwarding
Remote Access to Call Forwarding
Call Waiting
Three Way Calling
Call Return
Auto Redial
Priority Call
Speed Calling 30
Selective Call Forwarding
Call Blocker

NSC
NMP
ESM
RC3
ESX
ESC
NSS
NSQ
NSK
ESF
NCE
NSY

$8.50
(NR) 8.50

6.50
2.75
5.50
4.00
4.00
4.00
4.00
4.00
4.00
4.00

$4.00
2.50
2.50
2.50
2.50
2.50
2.50
2.50

Monthly SUbscription, Per Line
No discounts for purchasing multiple
services.

6.4.B.2.

Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding-B~ Line/Don't Answer
Personalized Ring-<4)

One Personalized Ring Number
Two Personalized Ring Numbers

Personalized Ring 1
Personalized Ring 2

Simultaneous Call Forwarding

USOC

ESD

Monthly
USOC Rate

EVe $3.00
EVD 3.00
E5E 4.00

DRS 7.00

DRS1X 7.00
DRS2X 3.00

Monthly Installation
Rate Charge

$5.00 $15.00

ISSUED: OCT 25, 1994 EFFECTIVE: DEC 01, 1994

SY: M. S. FANNIN, President-Kansas
Southwestern Sell Telephone Company
Topeka, Kansas



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONSsm SERVICES

47.2 SERVICE DESCRIPTIONS-(Continued)

47.2.10 Selective Call Forwarding

General Exchange Tariff
Section 47

1st Revised Sheet 5
Replacing Original Sheet 5

(CT)

I
I
I
I
I

(CT)

Enables the customer to forward incoming calls from preselected telephone numbers to another
telephone number. The customer can construct or modify a telephone number screening list by
dialing an activation code. The Telephone Company equipment wiU screen incoming calls
against the customer's list and forward only those telephone numbers on the list. Selective Call
Forwarding customers are responsible for the payment of charges (e.g. toll charges) for each call
between their line and the telephone numbers to which the call is being forwarded.

47.2.11 Simultaneous Call Forwarding

Provides the customer that also subscribes to an appropriate call forwarding service with the
ability to forward multiple incoming calls simultaneously to another telephone number
designated by the customer. The Simultaneous Call Forwarding customer must subscribe to
sufficient facilities to adequately handle calls without impairing any services offered by the
Telephone Company. The Simultaneous Call Forwarding customer is responsible for the
payment of charges (e.g., toll charges)for each call between the Simultaneous Call Forwarding
equipped telephone and the line to which the call is being forwarded.

47.2.12 Call Forwarding - Busy Line

Allows incoming calls that encounter a busy condition to be automatically forwarded to a
predesignated telephone number within the exchange or the Long Distance Telecommunications
Network. The Call Forwarding customer is responsible for the payment of charges (e.g. toll
charges) for each call between the Call Forwarding equipped telephone line and the line to which
the call is being forwarded.

47.2.13 Call Forwarding - Don't Answer

Allows incoming calls which are not answered after a predetermined number of rings to be
automatically forwarded to a predesignated telephone number within the exchange or the Long
Distance Telecommunications Network. The Call Forwarding customer is responsible for the
payment of charges (e.g. toll charges) for each call between the Call Forwarding equipped
telephone line and the line to which the call is being forwarded.

Issued: September 15, 1995 Effective: November 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri ~



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47.4 RATES AND CHARGES

47.4.1 Residence Service

EASYOPTIONSsm SERVICES

General Exchange Tariff
Section 47

4th Revised Sheet 13
Replacing 3rd Revised Sheet 13

A. Per Line-
The additional monthly rate is applicable only when multiple services are ordered as specified in
Paragraph 47.3.4.

Monthly Rate
USOC First Additional S&E Charge(l)

Calling Number Delivery NSD $6.50 $6.50 $7.75
Calling Name Delivery(9) NMP 6.50 6.50 7.75
Call Return NSS 3.50 3.50 7.75
Call Waiting(2) ESX 8.00 8.00 7.75
Call Blocker NSY 3.00 2.10 7.75

(AT) Call Forwarding(lO)(lI) ESM 3.00 2.10 7.75
Remote Access to

(AT) Call Forwarding(IO)(lI) RC3 1.00 1.00 7.75
Three Way Calling ESC 3.00 2.10 7.75
Auto Redial NSQ 3.00 2.10 7.75
Priority Call NSK 3.00 2.10 7.75
Speed Calling 8 ESL 3.00 2.10 7.75
Selective Call Forwarding NCE 3.00 2.10 7.75

B. Per Line-
The additional monthly rates specified above are not applicable when
ordered with the following services.

Effective: July 21, 1995
By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone COlllpany
St. Louis, Missouri

USOC
NST

Speed Calling 30(3)
Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding-Busy

Line/Don't Answer
ComCall
Personalized Ring(4)

One Dependent ON
Two Dependent DNs

Ist Dependent DN
2nd Dependent DN

Simultaneous Call Forwarding

Call Trace
(See Sheet 15 for Footnotes.)

Issued: July 10, 1995

USOC
ESF
EVB
EVD

E5E
EiN

DRS

DRS IX
DRS2X
ESD

Monthly
Rate S&E ChargeO)
$6.55 $7.75

.75 7.75

.75 7.75

1.00 7.75
2.00 7.75

4.00 7.75(5)
7.75(5)

4.00
2.00

4.35 14.50(6)(7)

Per Successful S&E
Activation Charge(8)

$8.00 $7.75



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTlONSsm SERVICES

47.4 RATES AND CHARGES-(Continued)
47.4.2 Business Service

General Exchange Tariff
Section 47

4th Revised Sheet 14
Replacing 3rd Revised Sheet 14

A. Per Line-
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47.3.4.

Calling Number Delivery
Calling Name Delivery(9)

(AT) Call Forwarding(lO)(lI)
Remote Access to

(AT) Call Forwarding(lO)(lI)
Call Waiting(2)
Three Way Calling
Call Return
Auto Redial
Priority Call
Speed Calling 30
Selective Call Forwarding
Call Blocker
Speed Calling 8(3)

USOC
NSD
NMP
ESM

RC3
ESX
ESC
NSS
NSQ
NSK
ESF
NCE
NSY
ESL

Monthly Rate
First Additional
$8.50 $8.50
8.50 8.50
6.00 6.00

2.75 2.75
8.00 8.00
4.00 2.50
4.00 2.50
4.00 2.50
4.00 2.50
4.00 2.50
4.00 2.50
4.00 2.50
4.00 2.50

S&E Charge(l)
$14.50

14.50
14.50

14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50

B. Per Line-
The additional monthly rates specified above are not applicable when
ordered with the following services.

Monthly
USOC Rate

Call Forwarding-Busy Line EVB 3.00
Call Forwarding-Don't Answer EVD 3.00
Call Forwarding-Busy

LinelDon't Answer E5E 4.00
ComCall EIN 2.50
Personalized Ring(4)

One Dependent DN DRS 6.00
Two Dependent DNs

1st Dependent ON DRS IX 6.00
2nd Dependent DN DRS2X 2.00

Simultaneous Call Forwarding ESD 4.35

S&E Charge(l)
14.50
14.50

14.50
14.50

14.50(5)
14.50(5)

14.50(6)(7)

Call Trace
(See Sheet 15 for Footnotes.)

USOC
NST

Per Successful
Activation

$8.00

S&E
Charge(8)

$14.50

Issued: July 10 1995 Effective: July 21, 1995
By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone CODij)any
S1. Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONSsm SERVICES
47.4 RATES AND CHARGES-(Continued)

General Exchange Tariff
Section 47

4th Revised Sheet 15
Replacing 3rd Revised Sheet 15

(1) The Maximum Service and Equipment Charge per line is $7.75 and $14.50 for residential and
business, respectively, except when the Simultaneous Call Forwarding service is established.

(2) This rate is inclusive of the Cancel Call Waiting option where available.
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing customers at

existing locations.
(4) If Personalized Ring is ordered at the same time as another EasyOptions service(s), the higher Service

and Equipment Charge is applied.
(5) Only one Service and Equipment Charge applies when more than one dependent DN is ordered or

changed simultaneously.
(6) Applies in addition to the Service and Equipment Charge for other EasyOptions services.
(7) In addition, a Complex InstallationIMove Charge of$12.00 applies.
(8) In addition, a Service Establishment Charge of $2.00 applies.
(9) The Service and Equipment Charge will be waived for customers ordering

Calling Name Delivery (either singularly or in a package) for 60 days after Calling Name is deployed
in the following central offices:

Exchange
Mexico
Montgomery City
Wellsville
Cardwell
Campbell
Caruthersville
Deering
Gideon
Hayti
Holcomb
Hornersville
Malden
Risco
Senath
Wardell

Calling Name
Deployment

6-13-95
6-13-95
6-13-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95
7-25-95

(10) For customers displaced by the major flooding of 1995, the Call Forwarding feature may be utilized
as an alternative means for providing the customer telephone service on a temporary basis at an
interim location. Under this arrangement, the recurring and nonrecurring charges are not applicable.
This provision expires on December 31, 1995.

(AT) (11) For customers displaced by the Moberly tornado, the Call Forwarding feature may be utilized as an
I alternative means for providing the customer telephone service on a temporary basis at an interim
I location. Under this arrangement, the recurring and nonrecurring charges are not applicable.

(AT) This provision expires on December 31, 1995.

Issued: July 10, 1995 Effective: July 21, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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:ail Managemer"l Ser';:ces
2nd Revised Sheet 3

Replacing 15t Revlseo Sheet 3

CALL MANAGEMENT SERVICES

2. SERVICE DESCRIPTIONS I Continued)

2.12 Simultlneous CaU Forwarding

iCT) Provides the Customer that also subscribes to an approprilte call forwlrding service With the ability to forward
multiple Incoming calls simultineously to another telephone number designated by lhe customer. The
Simultaneous Call Forwlrding customer must subscribe to suffiCient facilities to adequately handle calls Without

ICT) Impamng any services offered by the Telephone Company. The Simultaneous CaU Forwarding customer IS

responSible for the payment of charges le.g., toll chargesI for elch call between the Simultaneous Call Forwarding
equipped telephone line and the line to which the call is bllng forwarded.

2.1 3 Speed Calling

Enables a customer to place calls to other telephone numbers by dialing lone or two digit code rather than the
complete telephone number. Eight code capacity andlor 30 code caplcity mlY be prOVided on the same tine.
however, duplicat, code capaciti,s mav not be prOVided. The combination of code capacIties IS not available on
multliine number assignments equipped With hunting.

2. , 4 Thre, Way Calling

Enables a customer to add I third Plrty to an existing call without operltor Issistlnc.. thereby establishing a
three-way conversltlon. The transmission mav vary depending on the distlnce and routing necessary, therefore,
transmiSSIon may not meet normal standards.

2.'5 Caller 10

Caller 10 is the general category of the following services which assist customers in the management of incoming
calls. Caller 10 service is available with compatible single and multiple line residence and business service where
appropriate technology and facilities Ire avaliable.

Calling Number Delivery
Utilizes specific network clpabilities to trensmit the Callfng Party Number ICPN) as.ociated with an
incoming caU to the cilled Plrty'S Icce.. line. The CfIN of the incoming cill is transmitted during the slient
interval between the first and second ring of the called Plrty'S line. Caller 10 subscribers must proVide, and
connect, their own compltible premises equipment in order to process the CPN transmission.

Calling Nlme Delivery
Enables the called Plrty to identify the cilling Plrty by a displ.yed n.me before the call is answered. The
displlyed name is the nlme .ssocilted with the CfIN. Calling Name Oelivery subscrIbers must prOVide, and
connect. their own comp.tible prem."s equipment in order to process the nlme transmiSSIon.

A customer may prevent the displlv of their name and number by Ictivating per call blocking immediately prior
to the call. Name and number blocking is lV'AbIe on a per cI11 blSil, at no charge. It is activated by dialing a
specific access code. If a customer h.s activlted nlme and numb.r blocking, the name and number will not be
transmitted to the diIplay equ;pment of I Caller 10 subscriber. Insteed, the Caller 10 subscriber will receive I
pnvacy indicator. This privKy indica1Dr natitill the Cllier 10 subscriber thlt the calling party chose to blOCk nlme
Ind number delivery.

Issued: August 28. 1995

By OAVIO Fl. LOPEZ, President \.Okllhoml
Southw..tern Iell Telephone \;omplny

Oklahom. City. Oklahoml

Effective: August 31, 1995



SOUTHWESTERN BELL TELEPHONE COMPANY
CALL MANAGEMENT SERVICES

PRICE LIST
EFFECTIVE JANUARY 8 1996

PAGE 1 OF 3

RESIDENCE SERVICE

Caller 10 Credit (5) , .
Caller 10 Velue Pack (101111) .
Caller 10 Value Package Plus (1 0)( 12} . . . . . . . . . . .
THE WORKS (10) .
THE WORKS (without Cahr 10)(10)(13) .
THE WORKS PLUS (201(, Discount) (14) .
THE WORKS PLUS (Block of Time) (14) .

O. Monthly Subscription, Per Line Charge Per Use
YiQk

A. Monthly Subscription, Per Line
Discounts may apply WIth multiple services ordered.

Caller 10 - Calling Number Delivery (5)(6) .
Caller 10· Calling Name Delivery (5)(6) .
Call Return .
Call Waiting .
Call Blocker . .
Call Forwarding , .
Remote Access Call Forwarding .. . . . . . . .
Three Way Calling .. .
Auto Redial . . . . . .. .
Speed Calling 8 , .
Priority Call . . . . . . . . . . . . . . . . . . . . . .
Selective Call Forwarding .

B. Monthly Subscription, Per Line
No discounts for purchasing multiple services.

Speed Calling 30 . .. .
Call Forwarding-Busy une (181 .
Call Forwarding-Don't Answer (18) .
Call Forwarding-Busy LinelDon't Answer (18) .
ComCal1 .
Personalized Ring

One Dependent ON .
Two Dependent DNs .

1st Dependent ON . . . . . . . . . . . . . . . . . . . .
2nd Dependent ON . . . . . . . . . . . .

Simultaneous Call Forwarding .
Preferred Number ServIce

With Unique Ring .
Without Unique Ring .

C. Monthly Subscription, Per Line Packlg. Discounts

SuccMstul
'Tr1C.

Monthly Rate Service Charge
~ Additiona' (11 (2)(3)(4)

$6.50 $6.50 $11.00
6.50 6.50 11.00
3.00 3.00 11.00
3.00 3.00 11.00
3.00 2.00 11.00
3.00 2.00 11.00
1.00 1.00 11.00
3.00 2.00 11.00
3.00 2.00 11.00
3.00 2.00 11.00
3.00 2.00 11.00
3.00 2.00 11.00

Monthly Service Charge
~ (1 )(2)(3)(4)

4.80 11.00
.75 11.00
.75 11.00

1.00 11.00
2.00 11.00

4.00 11.00
6.00 11.00

Service
~

$11.00

11.00

11.oo(7I1S)(9)
11.oo(7)(SH9)

Service
Esyblishmtnt

$2.00

4.80

4.95
3.95

Monthly
.1WL.
($5.75)

(2.55)
(8.55)

(19.00)
(6.00)
5.00
5.00

$S.oo

~

NSD
NMP
NSS
ESX
NSY
ESM
RC3
ESC
NSQ
ESL
NSK
NCE

~

NNK
RCRf'D
RCACS
NLUXG
NLUXH

OS3
OC2

~

ESF
EVB
EVD
ESE
E1N

DRS

DRS1X
DRS2X

ESD

PWN
PeN

NSTCall Trace (1 )(2113)(4)

(ATI
(AT)
(An

Monthly Rate
EYJ!. Discoynt(15}

E. VOICE DIAL

Directorv-30. per line VYD1 X
DirectorY-50, per line VYD2X
Shared Directory-30, per line . . . . . . . . .. VYE1 X
Shared DirectofV-50, per line . . . . . . . . .. VYE2X

$4.00
6.00
1.00
1.00

$3.00
5.00
NA
NA

Servica
Chargt(31161

.11.00
11.00
11.00
11.00

Refer to footnotes on Price List Pege 3 of 3
.)



SOUTHWESTERN BELL TELEPHONE COMPANY
CALL MANAGEMENT SERVICES

PRICE LIST
EFFECTIVE JANUARY 8, 1996

PAGE 2 OF 3

BUSINESS SERVICE

A. Monthly Subscription, Per Line
Discount. may apply with multiple seNlces ordered.
Caller ID-Calling Number Delivery (5)(6) .
Caller ID-Calling Name Delivery (5)(6) .
Call Forwarding .
Remote Access Call Forwarding . . . . . . . . . . .
Call Waiting . .
Three Way Calling .
Call Return . .
Priority Call . . . . . . .. .
Selective Call Forwarding .
Auto Redial . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Call Blocker .
Speed Calling 8 . . . .. . .

~
NSD
NMP
ESM
RC3
ESX
ESC
NSS
NSK
NCE
NSQ
NSY
ESl

Monthly Rate
-EiW... Additional

$8.50 $8.50
8.50 8.50
4.80 4.80
2.75 2.75
4.80 2.40
4.80 2.40
3.00 2.00
3.00 2.00
3.00 2.00
3.00 2.00
3.00 2.00
4.80 2.40

Service Charge
(1 )(2)(3114)( 16)

$23.00
23.00
23.00
23.00
23.00
23.00
11.00
11.00
11.00
11.00
11.00
23.00

B. Monthly Subscription, Per Line
No discounts for purchasing multiple services.

Monthly Service Charge
..BIL.. (1l/2H3H4!/t 61

(AT)
(AT)
(AT)

Speed Calling 30 . . . . . . . .
Call Forwarding-Busy Line (1 8) .
Call Forwarding-Don't Answer (18) .
Call Forwarding-Busy Line/Don't Answer (18) .
ComCall .
Personalized Ring

One Dependent ON .
Two Dependent DNs .

1st Dependent ON . . . . . . . . . . . . . . . . . . . .
2nd Dependent ON .

Simultaneous Call Forwarding .

C. Monthlv Subscription, Per Line
Package Discounts

BizSaver A (1 01 . . . . . . . . . . . . . . . . . . . . . . . . . .
BizSaver B (1 0)(17) . . . . . . . . . . . . . . . . . . . . .
BizSaver C (101 . . .. .
BizSaver 0 (1 0)( 17) . . . . . . . . . . . . . . . . . . . . .
Caller 10 Credit (51 .. . .
THE WORKS (101 .
THE WORKS (without Cal'er 101 (1011 131 .
THE WORKS (without Call Waitingl (101 .
THE WORKS (without Caller 10 and

Call Waitingl (1011 131 .

ESF
EVe
EVD
E5E
E1N

DRS

DRS1X
DRS2X

ESD

Nl.R1D
NLA8E
NLRBF
NLUIZ
NNK

NLUXG
NLUXH
NLUYJ

NLUYK

$8.00
3.00
3.00
4.00
2.50

7.00
10.00

4.80

Monthly
J!ISL.
($4.001

(4.001
(4.001
(4.001
(8.001

(28.751
(9.75)

(24.35)

(7.35)

$23.00
23.00
23.00
23.00
23.00

23.00
23.00

23.00

O. Monthly Subscription, Per Line
Charg. Per U•• Succ..8ful Service Service

~ Trace E.gbljthment ..Qwa

Call 1tace (1 )(21(31(41 · ............. NST $8.00 $2.00 $11.00

E. VOICE DIAL Monthly Rate Service

~ f!d!I. DjICouotl1 51 CharqeI3H81(/. )

Directory-30, per line · ............. VYD1X $4.00 $3.00 $11.00
Directory-50. per lin. · ............. VYD2X 8.00 5.00 11.00
Directory-75, per line < ••••••• , •••••• VYD3X 8.00 7.00 11.00
Shared Directory-30, per line .......... VYE1X 1.00 NA 11.00
Shared Directory-50, per line o ••••••••• VYE2X 1.00 NA 11.00
Shared Directory-75. per line o ••••••••• VYE3X 1.00 NA 11.00

Refer to footnote. on Price List Page 3 of 3



President - Texas Division
Southwestern Bell Telephone Company
Dallas, Texas
Issued: February 5, 1996
Effective: February 12, 1996

CALL MANAGBMBRT SaVICBS

GENERAL EXCHANGE TARIFF
Section: 10

Sheet: 1
Revision: 4

Replacing: 3

1.1 Cu.tga Cal1iD~ Service. - General Regulation.

1.1 Custom Calling Services are optional telephone service arrangements
which provide one or more of the following features:

(T)

1.1.1

1.1.2

1.1.3

1.1.4

Call WaitiD~

Alerts a customer who is using his telephone that another caller
is trying to reach him. Where facilities permit, Call Waiting
subscribers may cancel (deactivate) Call Waiting for the
duration of one call by dialing a 3- or 4-character access code.
Call Waiting is automatically reactivated for the next
originating or terminating call.

Call Forwarding {l} {2}

Permits the customer to forward incoming calls to another
telephone number within the exchange or on the Long Distance
Telecommunications Network where facilities permit. The Call
Forwarding customer is responsible for the payment of toll
charges for each call between his Call Forwarding-equipped
telephone and the telephone to which the call is being
forwarded. The transmission may vary depending on the distance
and routing necessary; therefore, transmission may not meet
normal standards.

Selectiye Call rOrwarding {l} {2} {3}

Permits the customer to forward incoming calls from previously
specified telephone numbers to another telephone number within
the exchange or on the Long Distance Telecommunications Network
where facilities permit. The customer can create a list of
telephone numbers by dialing an activation code. SWBT's
equipment will screen incoming calls against the customer's list
and forward only calls from those telephone numbers on the list.
The customer is responsible for the payment of toll charges for
each call between his Selective Call Forwarding-equipped
telephone and the telephone to which the call is being
forwarded. The transmission may vary depending on the distance
and routing necessary; therefore, transmission may not meet
normal standards.

Sj"ltiAAAQu, Call lQryarcling {2}

Provides the customer that also subscribes to an appropriate
call forwarding service with the ability to forward multiple
incoming calls simultaneously to another telephone number
designated by the customer. The Simultaneous Call Forwarding
customer must subscribe to, or obtain, sufficient facilities to
adequately handle calls without impairing any services offered
by SWBT. The Simultaneous Call Forwarding customer is
respoDsible for the payment of charges for each call between the
Simultaneous Call Forwarding equipped telephone and the line to (T)
which the call is being forwarded.

{l}

{2}

{3}

A customer may subscribe to both Call Forwarding and Selective Call
Forwarding features. However, both features may not be activated at
the same time.
Features with call forwarding capabilities cannot be used on a
continual basis to expand the local calling scope beyond that
available to a customer's premises.
The maximum amount of telephone numbers available for each customer's
list may vary depending on switch type.

(T)



President - Texas Division
Southwestern Bell Telephone Company
Dallas, Texas
Issued: June 30, 1995
Effective: August 14, 1995

2. eu'1;W CaJ.l1nq ..rna' - Bag. (Cont' d)

2.1 (Cont1d)

Residence

GENERAL EXCHANGE TARIFF
Section: 10

Sheet: 5
Revision: 5

Replacing: 4

Buline"
Monthly Installation

Rate charge2 ~

2.1. 2 speed Calling
30-Code capacity
per line' $ 3.20 $ 2.70 $ 3.20 $ 5.40 ESF

2.1. 3 Simultaneous Call
Forwarding' 5 2.10 16.153 2.65 16.153 ESD

2.1. 4 Selective Call
Forwarding Only 2.00 2.70 2.65' 5.407

" SFA (N)

2.1. 5 Selective Call
Forwarding with

1.00' 5.407
,'other CCS features 1.00 2.70 SFAP1 (N)

1

,
5

,

,

Installation charge of $2.70 per feature with maximum installation charge of
$5.40 for two or more Call Management service. per request per line, except
when Simultaneous Call Forwarding is established.
In.tallation charge of $5.40 per feature with maximum installation charge of
$10.75 for two or more Call Management services per request per line, except
when Simultaneous Call Forwarding is establish.d.
Applie. in addition to the installation charge tor other teatures established
on the same line.
One Call Forwarding Feature (ESM) applicable per line/trunk arranged.
one Simultaneou. call Forwarding Feature (ESD) and one call Forwarding Feature
(ESM) applicable p.r lin./trunk (non-hunting) used to establish connection.
For residence customer. Sp.ed Calling 30 is obsolete exc.pt for existing
cu.tomer. at existing locations. Sp.ed Calling 30 is available to business
customers.
Installation charg. will not apply with purchas. of BizSaver.
For .xisting customers with zero Call Management Services, installation
charg.s will b. waived if ord.r.d betw.en August 15, 1995 and september 30,
1995.
For lXi.ting cUitomers with z.ro Call Management S.rvices, monthly rates will
b. waived through October 31, 1995 if ord.red b.tween August 15, 1995 and
September 30, 1995. For th.s. customers, no package discounts or other Call
Management S.rvice credits will apply until normal billing begins on November
1, 1995.

(N)

(N)


