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MINOR AMENDMENT
TO
SOUTHWESTERN BELL TELEPHONE COMPANY'S
COMPARABLY EFFICIENT INTERCONNECTION PLAN
FOR FACSIMILE SERVICE
Southwestern Bell Telephone Company (SWBT), by its attorneys,
respectfully submits for Common Carrier Bureau (Bureau) approval this minor
amendment to its Comparably Efficient Interconnection (CEl) Plan for its enhanced
Facsimile Service,! filed pursuant to the Bureau's Memorandum Opinion and Order,?
and still pending as of this date. As described herein, SWBT is committed to filing two

additional basic service elements, Direct Inward Dialing (DID) and Simplified Message

Desk Interface (SMDI)?, in the Federal Access Tariff as requested by the Bureau staff.

! See Southwestern Bell Telephone Company's CEI Plan for Facsimile Service
filed August 3. 1995, (CC Docket Nos. 85-229, 90-623 and 95-20) hereinafter "Original
Plan".

? In the Matter of Bell Operating Companies' Joint Petition for Waiver of

Computer I Rules, Memorandum Opinion and Order, DA 95-36, released January 11,
1995 (Order).

3 SMDI is referred to as Subscriber Information Interface (Sll) and Network
Subscriber Information Interface (NSI!) in the state tariffs.
Neogi Do va ‘}('f/
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In addition, this amendment reflects a minor change to include a new feature called
Integrated Fax and Voice Mailbox, and to identify one additional basic service,
Simultaneous Call Forwarding, which will be utilized by SWBT's Facsimile Service.

This amendment and SWBT's Original Plan fully demonstrate that SWBT
will comply with each of the Commission's CEl requirements. SWBT understands that
all services related to its CEIl Plans are for intralLATA enhanced services only. Since
the additional information supplied in this filing constitutes a minor amendment to the
Original Plan, approval of this amendment in conjunction with the Original Plan is
respectfully requested.

. Federal Access Tariff Elements

Recognizing the Bureau's request that tariffs for DID trunks and SMDI
links be filed in the Federal Access tariff, SWBT is currently testing how to provide and
bill for the underlying technology of these basic services. SWBT commits to filing
interstate access tariffs for DID and SMDI with the Commission by end of August 1996.
The interstate filing date is based on several activities that must take place before a
tariff can be filed. SWBT is in the process of performing lab testing and developing a
technical service description. Testing will determine the underlying technology and if
recording capabilities exists to provide a billable usage record. After this process is
completed, illustrative tariffs and current cost studies will be developed. In addition,

SWBT must file with the Bureau a description of these new Basic Service Elements
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(BSE) for expedited approval within 45 days.* After receiving BSE approval, SWBT will
file the tariffs with the Commission.
I Minor Amendment

A. New Feature Description

The Integrated Fax and Voice Mailbox feature will be available to
customers served by the originally planned service arrangements and is substantially
identical to those available under the arrangement described in the Original Plan. This
feature provides customers with integrated capabilities for storage and retrieval of voice
and facsimile messages. Where this feature is available, callers will continue to dial
the subscriber's assigned telephone number, which terminates on the platform via a
standard DID trunk. At the time of the connection, the platform will determine whether
the incoming call is a voice or facsimile call. If the incoming message is a facsimile
call, receipt, review, and retrieval of the fax message will proceed as described in the
Original Plan.’ If the incoming message is a voice call, receipt, review, and retrieval of
a voice mail message will proceed within the platform in the normal manner.

B. New Basic Service for SWBT's Facsimile Service

In addition to the basic services identified in the Original Plan®,

‘ In the Matter of Amendments of Part 69 of the Commission's Rules Relating to
the Creatlon of Access Charge Subelaments for Open Network Archltecture Bgmn;

Rglemgklng cC 89-79 para 14, released July 11, 1991.

3 Original Plan, at pp. 2 - 3.
¢ QOriginal Plan, Exhibit A.
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Simultaneous Call Forwarding will now be utilized by SWBT's Facsimile Service. This
basic service provides the customer who also subscribes to an appropriate call
forwarding service with the ability to forward multiple incoming calls (up to the switch
feature limitation) simultaneously to another telephone number designated by the
customer. This service is already a part of SWBT's approved Open Network
Architecture (ONA) Plan as a Complementary Network Service (CNS).

C. Tariffs

Tariffs on file for Simultaneous Call Forwarding are submitted as
Exhibit A. The tariff references for this basic service in each state are as follows:

Arkansas  General Exchange Tariff, Section 2

Kansas General Exchange Tariff, Section 6

Missouri General Exchange Tariff, Section 47

Oklahoma General Exchange Tariff, Call Management Services

Texas General Exchange Tariff, Section 10

D. CEl Parameters and Safeguards

SWBT will continue to comply in all respects with the Commission's nine
CE| parameters, and with the additional safeguards applicable to enhanced services,

as explained in SWBT's Original Plan.”

7 Original Plan, at pp. 11 - 14.



. Conclusion
Having complied with all Commission requirements, SWBT respectfully
requests that this minor amendment to its Facsimile Service CEl Plan be approved in

conjunction with SWBT's pending Original Plan.

Respectfully submitted,
SOUTHWESTERN BELL TELEPHONE COMPANY

By

Robert M. Lynch
Durward D. Dupre
Michael J. Zpevak

Attorneys for
Southwestern Bell Telephone Company

One Bell Center, Suite 3520

St. Louis, Missouri 63101
(314) 235-2507

May 7, 1996



Exhibit A

Tarff References - SWBT's Facsimile Service CEl Plan

Simultaneous Call Forwarding

Arkansas
Kansas
Missouri
Oklahoma

Texas

General Exchange Tariff, Section 2

General Exchange Tariff, Section 6

General Exchange Tariff, Section 47

General Exchange Tariff, Call Management Services

General Exchange Tariff, Section 10



No supplement to this tariff will GENERAL EXCHANGE TARIFF

be issued except for the purpose Section 2
of cancelling this tariff. 4th Reviged Sheet 3
(cT) EasyOptions® Services

(CT)

2.2 SERVICE DESCRIPTIONS (Cont'd)
2.2.6 Remote Access to Call Forwarding

Provides the customer that also subscribes to Call Forwarding (described
in paragraph 2.2.3) with the ability to activate, deactivate or change
Call Forwarding from a remote location. Remote Access to Call
Forwarding can only be accessed from a Dual Tone Multi-Frequency (DTMF)
telephone which as a full set of characters including "*" and "#". All
charges incurred to access the remote number will be billed
appropriately.

2.2.7 Selective Call Forwarding

Provides the customer with the ability to forward incoming calls from
preselected telephone numbers to another telephone number. The customer
can construct or modify a telephone number screening list. The
Telephone Company equipment will screen incoming calls against the
customer's list and forward only those from telephone numbers on the
list. The Selective Call Forwarding customer is responsible for the
payment of charges (e.g., toll charges) for each call between the
Selective Call Forwarding equipped telephone line and the line to which
the call is being forwarded. Calls from numbers not on the list will
receive standard call completion.

2.2.8 Simultaneocus Call Forwarding

Provides the customer that also subscribes to an appropriate call
forwarding service with the ability to forward multiple incoming calls
simultaneously to another telephone number designated by the customer.
The Simultaneous Call Forwarding customer must subscribe to sufficient
facilities to adequately handle calls without impairing any services
offered by the Telephone Company. The Simultaneous Call Forwarding
customer is responsible for the payment of charges (e.g. toll charges)
for each call between the Simultaneous Call Forwarding egquipped
telephone and the line to which the call is being forwarded.

2.2.9 Call Return

Enables the customer to redial automatically the last incoming telephone
number. If that telephone number is busy, the Telephone Company's
equipment will keep trying to call the number for a maximum of thirty
(30) minutes beginning with the customer's activation of Call Returxn in
an attempt to establigh the call. The customer will be signaled with a
distinctive ring when the call can be completed.

2.2.10 Call Trace

Enables the customer to initiate a trace of the last incoming call by
dialing an activation code before receiving another call. If a trace is
successful, the Telephone Company's equipment will record the incoming
call detail (not the conversation). The results of the trace will not
be provided to the customer directly. For further action to be taken,
the customer can contact the Telephone Company via the telephone number
provided in the Call Trace Annocuncement.

Isgued: June 30, 1995 Effective: July 31, 1995

By A. Dale Robertson, President-Arkansas
Southwestern Bell Telephone Company
Little Rock, Arkansas®



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

EasyOptions® Services

2.3 APPLICATION OF RATES AND CHARGES (Cont-’d)

2.3.10 Rates and Charges
A. Residence Service

1. Monthly Subscription, Per Line

GENERAL EXCHANGE TARIFF
Section 2
7th Revised Sheet 9

Discounts may apply when multiple services are ordered.

Monthly Rate S&E Charge
Service usoc Firgt Additional (12) (1)
Calling Number NSD $5.95 $5.95 $10.00 (11)
Calling Name ) NMP $5.95 $5.95 $10.00 (11)
Call Return NSS $3.50 $3.50 $10.00
Call Waiting (2) ESX $4.25 $4.25 $10.00
Call Blocker NSY $3.00 $1.50 $10.00
Call Forwarding ESM $3.00 $1.50 $10.00
Remote Access to Call Forwarding RC3 $1.00 $1.00 $10.00
Three-Way Calling ESC $3.00 $1.50 $10.00
Auto Redial NSQ $3.00 $1.50 $10.00
Speed Calling 8 ESL $3.00 $1.50 $10.00
Priority Call NSK $3.00 $1.50 $10.00
Selective Call Forwarding NCE $3.00 $1.50 $10.00
2. Monthly Subscription, Per Line
No discounts for purchasing multiple services.
Monthly S&E
usoc Rate Char 15
Speed Calling 30 (3) ESF $3.50 $10.00
Call Forwarding-Busy Line EVB .75 10.00
Call Forwarding-Don’t Answer EVD .75 10.00
Call Forwarding-Busy Line/Don’t Answer ESE 1.00 10.00
ComCall E1N 2.00 10.00
Personalized Ring (4)
One Dependent DN DRS 4.00 8.00(5)
Two Dependent DNs 8.00(5)
1st Dependent DN DRS1X 4.00
2nd Dependent DN DRS2X 2.00
(AT) VOICE DIAL
Directory-30 VYD1X 4.00 10.00
Directory-50 VYD2X 6.00 10.00
(AT) Directory-75 VYD3X 8.00 10.00
Shared Directory-30,
per line (12) (13) VYE1X 1.00 10.00
Shared Directory-50,
per line (12) (13) VYE2X 1.00 10.00
(AT) Shared Directory-75
(AT) per line (12) (13) VYE3X 1.00 10.00
Complex
Monthly Installation S&BE
usoc Rate Move Charge Charge
Simultaneous Call Forwarding ESD $3.50 $5.50 $20.00(6)
(MT)
Issued: February 27, 1996 Effective: April 1, 1996

By J.B. Shelley, President-Arkansas
Southwestern Bell Telephone Company
Little Rock, Arkansas,



No supplement to this tariff will GENERAL EXCHANGE TARIFF
be issued except for the purpose Section 2
of cancelling this tariff. 3rd Revised Sheet 10
EasyOptions® Services
2.3 APPLICATION OF RATES AND CHARGES {(Cont'’d)
2.3.10 Rates and Charges (Cont’d)

A. Residence Service (Cont’d)

4. Monthly Subscription, Per Line
and Charge Per Successful Use

Monthly Per Successful S&E
usoc Rate Activation Charge (1)

Call Trace NST $1.00 $5.00 $10.00
(AT) S. Charge Per Activation
(AT) Maximum
(AT) usoc Per Activation Monthly Charge
(AT) Auto Redial (18) NvV8 $ .50 $4.00
(aT) Call Return (18) NV9 $ .50 $4.00

{1) The maximum Service and Equipment Charge per line is $10.00, except
when the Simultaneous Call Forwarding service is established.

(2) This rate is inclusive of the Cancel Call Waiting option where
available.

(3) Speed Calling 30 is obsolete for residence customers except for
existing customers at existing locations.

(4) If Personalized Ring is ordered at the same time as another
(RT) EasyOptions service(s), the higher Service and Equipment Charge is
applied.

(5) Only one Service and Equipment Charge applies when more than one
dependent DN is ordered or changed simultaneously.

(6) Applies in addition to the Service and Equipment Charge for other
(RT) EasyOptions services.

(7) The rates and charges for the individual services apply as
appropriate. In addition, the package monthly discount is applied as a
credit to the customer’s account. If the customer qualifies for more
than one package, the larger package discount will be applied to the
customer’s bill.

(8) If Calling Number and Calling Name are purchased together, the
customer receives the Caller ID credit of $3.95.

(9) If Calling Number or Calling Name is purchased with Call Return and
Call Blocker, the customer receives the Caller ID Value Package credit
of $2.00. Customers receiving the Caller ID Value Package credit do not
receive the Caller ID credit.

Issued: January 25, 1996 Effective: March 1, 1996

By J.B. Shelley, President-Arkansas
Southwestern Bell Telephone Company
Little Rock, Arkansas



No supplement to this tariff will GENERAL EXCHANGE TARIFF
be issued except for the purpose Section 2
of cancelling this tariff. 5th Revised Sheet 11

EasyOptions® Services
2.3 APPLICATION OF RATES AND CHARGES (Cont’d)
2.3.10 Rates and Charges (Cont’d)
B. Business Service

1. Monthly Subscription, Per Line
Discounts may apply when multiple services are ordered.

Monthly Rate S&E Charge
Service usoc First Additional (12) (1)
Calling Number NSD $ 7.95 $ 7.98 $20.00 (11)
Calling Name NMP $ 7.95 $ 7.95 $20.00 (11)
Call Forwarding ESM $ 5.00 $ 5.00 $20.00
Remote Access to Call Forwarding RC3 $ 2.75 $ 2.78 $20.00
Call Waiting {(2) ESX $ 4.50 $ 3.00 $20.00
Three-Way Calling ESC $§ 3.50 $ 2.50 $§20.00
Auto Redial NSQ $ 3.50 $ 2.50 $20.00
Call Return NSS $ 3.50 $ 2.50 $20.00
Priority Call NSK $ 3.50 $ 2.50 $20.00
Selective Call Forwarding NCE $ 3.50 $ 2.50 $20.00
Call Blocker NSY $ 3.50 $ 2.50 $20.00
Speed Calling 8 ESL $ 3.50 $ 2.50 $20.00
2. Monthly Subscription, Per Line
No discounts for purchasing multiple
services.
S&E
USOC Monthly Rate Charge (15
Speed Calling 30 ESF $4.00 $20.00
Call Forwarding-Busy Line EVB $3.00 $20.00
Call Forwarding-Don’t Answer EVD $3.00 $20.00
Call Forwarding-Busy Line/Don’t Answer ESE $4.00 $20.00
ComCall E1N $2.50 $20.00
Personalized Ring (3)
One Dependent DN DRS $7.00 $15.00(4)
Two Dependent DNs $15.00(4)
ist Dependent DN DRS1X $7.00
2nd Dependent DN DRS2X $3.00
(AT) VOICE DIAL
Directory-30 per line VYD1X $4.00 $20.00
Directory-50, per line VYD2X $6.00 $20.00
Directory-75, per line VY¥D3X $8.00 $20.00
Shared Directory-30, per line VYE1X $1.00 $20.00
(12) (13)
Shared Directory-50, per line VYE2X $1.00 $20.00
(12) (13)
Shared Directory-75, per line VYE3X $1.00 $20.00
(12) (13)
Complex
Monthly Installation S&E
usoc Rate Move Charges Charge
Simultaneous Call Forwarding ESD $3.50 $5.50 $20.00(5)
Issued: February 27, 1996 Effective: April 1, 1996

By J.B. Shelley, President-Arkansas
Southwestern Bell Telephone Company
Little Rock, Arkansas



No supplement to this tariff will GENERAL EXCHANGE TARIFF
be issued except for the purpose Section 2
of cancelling this tariff. 5th Revised Sheet 12

(AT)

EasyOptions® Services
2.3 APPLICATION OF RATES AND CHARGES (Cont’d)
2.3.10 Rates and Charges (Count‘’d)
B. Business Service (Cont’d)

(1) The maximum Service and Equipment Charge per line is $20.00, except
when the Simultaneous Call Forwarding service is established.

(2) This rate is inclusive of the Cancel Call Waiting option where
available.

(3) If Persgnalized Ring is ordered at the same time as another
EasyOptions service(s), the higher Service and Equipment Charge
applies.

(4) Only one Service and Equipment Charge applies when more than one
dependent DN is ordered or changed simultaneously.

(5) Applies.in addition to the Service and Equipment Charge for other
EasyOptions services.

{6) When both Calling Number and Calling Name are selected as a part of
BizSaver= B package, two additional services are required to qualify for
a BizSaver™ package discount.

(7) The rates and charges for the individual services apply as
appropriate. In addition, the package monthly discount is applied as a
credit to the customer’s account. If the customer qualifies for more
than one package, only one package will apply. If the package discount
price differs then the larger package discount will be applied to the
customer’s bill.

(8) The Service and Equipment Charge of $20.00 is waived for BizSaver=
establishments.

(9) The Service and Equipment Charge applicable to upgrading from
residence to business service is waived when the customer upgrades and
orders BizSaver™.

(10) If Calling Number and Calling Name are purchased together, the
customer receives the Caller ID credit of $6.90.

(11) The Service and Equipment Charge will be waived for current Calling
Number subscribers electing to subscribe to Calling Name in addition to
Calling Number and whenever Caller ID service is ordered at the same
time as other EasyOptions®’ features for 60 days following the date
Calling Name becomes available in each central office.

{(12) Customers who order qualifying EasyOptions® service(sg) when
establishing new service or moving existing service, will not incur a
Service and Equipment charge on subsequent orders for additional
qualifying EasyOptions® service(s) placed within 90 days. EasyOptions’
services which do not qualify for the waiver are Call Forwarding-Busy
Line, Call Forwarding-Don't Answer, Call Forwarding-Busy Line/Don’t
Answer, ComCall and Simultaneous Call Forwarding.

{(13) The Service and Equipment Charge of $20.00 is waived for THE WORKS.

Issued: October 27, 1995 Effective: November 8, 1995

By J.B. Shelley, President-Arkansas
Southwestern Bell Telephone Qompany
Little Rock, Arkansas



(CP)

(CP)

General Exchange Tariff
Section 6

10th Revised Sheet 5
Replacing 9th Revised Sheet 5

CALL MANAGEMENT SERVICES

6.2 SERVICE DESCRIPTIONS (Continued)

6.2.7 Selective Call Forwarding

Provides the customer with the ability to forward incoming calls from preselected telephone
numbers (quantity varies by technology) to another telephone number. The customer can
construct or modify a telephone number screening list. The Telephone Company
equipment will screen incoming calls against the customer's list and forward only those from
telephone numbers on the list. Customers subscribing to Call Forwarding and Selective
Call Forwarding may have only one feature activated at a time (depending on serving
technology). The Selective Cail Forwarding customer is responsible for the payment of
charges (e.g., toll charges) for each call between the Selective Call Forwarding equipped
telephone line and the line to which the call is being forwarded. Calis from numbers not on
the list will receive standard call completion.

6.2.8 Simultaneous Call Forwarding

Provides the customer that also subscribes to an appropriate call forwarding service with
the abiity to forward mulitiple incoming calls simuitaneously to another telephone number
designated by the customer. The Simuitaneous Call Forwarding customer must subscribe
to sufficient facilities to adequately handle calls without impairing any services offered by
the Telephone Company. The Simuitaneous Call Forwarding customer is responsible for
the payment of charges (e.g., toll charges) for each call between the Simultaneous Call
Forwarding equipped telephone line and the line to which the call is being forwarded.

6.2.9 Call Retun

Enables the customer to redial automatically the iast incoming telephone number. if that
telephone number is busy, the Telephone Company's equipment will keep trying to call the
number for a maximum of thirty (30) minutes beginning with the customer's activation of
Call Return in an attempt to establish the call. The customer will be signaled with a
distinctive ring when the call can be completed.

ISSUED: AUG 15, 1995 EFFECTIVE: SEP 15, 1995

BY: M. S. FANNIN, President-Kansas
Southwestern Bell Telephone Company }
Topeka, Kansas



General Exchange Tariff
Section 6
Original Sheet 16A
(CP) CALL MANAGEMENT SERVICES
6.4 RATES AND CHARGES (Continued)

A. Residence Service (Continued)

2. Monthly Subscription, Per Line
No discounts for purchasing multiple services. (Continued)

Monthly Installation  Service Connection
USOC _Rate = _Charge Charge(1)
Simultaneous Call
Forwarding(2) ESD o **(3) $6.00

(1) The maximum Service Connection charge for Call Management Services, per line, is

$6.00.
(2) Used in conjunction with Call Forwarding. Call Forwarding rates and charges apply.
(3) An installation Charge applies in addition to the Service Connection charge.

** Current prices are specified in the Call Management Services Price List.

ISSUED: AUG 19, 1994 EFFECTIVE: OCT 26, 1994

BY: M. S. FANNIN, President-Kansas
Southwestern Bell Telephone Company ’
Topeka, Kansas



(CP)

CALL MANAGEMENT SERVICES

6.4 RATES AND CHARGES (Continued)
B. Business Service (Continued)

2. Monthly Subscription, Per Line
No discounts for purchasing multiple services.

UsSQc
Call Forwarding-Busy Line EVB
Call Forwarding-Don't Answer EVD
Cali Forwarding-Busy Line/Don't
Answer ESE

Personalized RingSM
One Personalized Ring Number DRS
Two Personalized Ring Numbers
Personalized Ring 1 DRS1X
Personalized Ring 2 DRS2X

Monthly

Simultaneous Call Forwarding(3) ESD i

Monthly
_Rate

R

L d
wede
L2 ]

"k

General Exchange Tariff
Section 6

1st Revised Sheet 19
Replacing Original Sheet 19

Service Connection

—Charge(1)

$26.50
26.50

26.50

26.50(2)
26.50(2)

Instailation Service Connection

USOC _Rate  Move Charge Charge(1)

**(4) $26.50

(1) The maximum Service Connection charge for Call Management Services, per line, is

$26.50.

(2) Only one Service Connection charge applies when more than one Personalized Ring

number is ordered or changed simuitaneously.

(3) Used in conjunction with Call Forwarding. Call Forwarding rates and charges apply.
(4) An Installation Charge applies in addition to the Service Connection charge.

** Current prices are specified in the Call Management Services Price List.

ISSUED: AUG 19, 1984 EFFECTIVE: OCT 26, 1994

BY: M. S. FANNIN, President-Kansas
Southwestern Bell Telephone Company
Topeka, Kansas



General Exchange Price List
Section 6

5th Revised Sheet 1
Replacing 4th Revised Sheet 1

CALL MANAGEMENT SERVICES

PRICE LIST
RESIDENCE SERVICE
Paragraph ____ Description
6.4A.1. Monthly Subscription, Per Line
Discounts may apply when Monthly Rate
mulitiple services are ordered. USQC Eirst Additional
(CP) Caller ID-Calling Number Delivery NSD $6.50 —
(AT) Caller ID-Calling Name Delivery NMP (NR) 6.50 —
Call Return NSS 3.50 —_—
Call Waiting ESX 4.75 —
Call Blocker NSY 3.00 $1.75
Call Forwarding ESM 3.00 1.75
Remote Access to Call Forwarding RC3 1.00 —_—
Three Way Calling ESC 3.00 1.75
Auto Redial NSQ 3.00 1.75
Priority Call NSK 3.00 1.75
Speed Calling 8 ESL 3.00 1.75
Selective Call Forwarding NCE 3.00 1.75
6.4.A2. Monthly Subscription, Per Line Monthly
No discounts for purchasing multiple UsQcC —Rate
services.
Call Forwarding-Busy Line EvB $.75
Call Forwarding-Don't Answer EVD 75
Call Forwarding-Busy Line/Don't Answer ESE 1.00
Personalized Ring$
One Personalized Ring Number DRS 4.00
Two Personalized Ring Numbers
Personalized Ring 1 DRS1X 4.00
Personalized Ring 2 DRS2X 2.00
Preferred Number Service
Without Unique Ring PEN 3.95
With Unique Ring PWN 495
Monthly installation
Usoc —Rate —Charge

Simultaneous Call Forwarding ESD $5.00 $15.00

ISSUED: OCT 25, 1994 EFFECTIVE: DEC 01, 1994

BY: M. S. FANNIN, President-Kansas
Southwestern Bell Telephone Company »
Topeka, Kansas



General Exchange Price List.
Section 6

3rd Revised Sheet 3

Replacing 2nd Revised Sheet 3

CALL MANAGEMENT SERVICES

PRICE LIST
BUSINESS SERVICE
Paragraph — Description
6.4.B.1. Monthly Subscription, Per Line
Discounts may apply when Monthly Rate
multiple services are ordered. Usoc Eirst Additional
(CP) Caller ID-Calling Number Delivery NSD $8.50 ——
(AT) Caller ID-Calling Name Delivery NMP (NR) 8.50 —
. Call Forwarding ESM 6.50 —
Remote Access to Call Forwarding RC3 2.75 —
Call Waiting ESX 5.50 $4.00
Three Way Calling ESC 4.00 2.50
Call Return NSS 4.00 2.50
Auto Redial NSQ 4.00 2.50
Priority Call NSK 4.00 2.50
Speed Calling 30 ESF 4.00 2.50
Selective Call Forwarding NCE 4.00 2.50
Call Blocker NSY 4.00 2.50
6.4.8.2. Monthly Subscription, Per Line
No discounts for purchasing multiple Monthly
services. UsocC —Rate
Call Forwarding-Busy Line EVB $3.00
Call Forwarding-Don't Answer EVD 3.00
Call Forwarding-Busy Line/Don't Answer ESE 4.00
Personalized Ring¥™(4)
One Personalized Ring Number DRS 7.00
Two Personalized Ring Numbers
Personalized Ring 1 DRS1X 7.00
Personalized Ring 2 DRS2X 3.00
Monthly installation
Usoc —Rate —Charge
Simuitaneous Call Forwarding ESD $5.00 $15.00

ISSUED: OCT 25, 1994 EFFECTIVE: DEC 01, 1994

BY: M. S. FANNIN, President-Kansas
Southwestern Bell Telephone Company *
Topeka, Kansas



No supplement to this General Exchange Tariff

tariff will be issued Section 47

except for the purpose Ist Revised Sheet 5

of canceling this tarnff. Replacing Original Sheet 5
EASYOPTIONS™ SERVICES

472 SERVICE DESCRIPTIONS-(Continued)
47.2.10 Selective Call Forwarding

Enables the customer to forward incoming calls from preselected telephone numbers to another
telephone number. The customer can construct or modify a telephone number screening list by
dialing an activation code. The Telephone Company equipment will screen incoming calls
against the customer's list and forward only those telephone numbers on the list. Selective Call
Forwarding customers are responsible for the payment of charges (e.g. toll charges) for each call
between their line and the telephone numbers to which the call is being forwarded.

47.2.11 Simultaneous Call Forwarding

Provides the customer that also subscribes to an appropriate call forwarding service with the
ability to forward multiple incoming calls simultaneously to another telephone number
designated by the customer. The Simultaneous Call Forwarding customer must subscribe to
sufficient facilities to adequately handle calls without impairing any services offered by the
Telephone Company. The Simultaneous Call Forwarding customer is responsibie for the
payment of charges (e.g., toll charges)for each call between the Simultaneous Call Forwarding
equipped telephone and the line to which the call is being forwarded.

47.2.12 Call Forwarding - Busv Line

Allows incoming calls that encounter a busy condition to be automatically forwarded to a
predesignated telephone number within the exchange or the Long Distance Telecommunications
Network. The Call Forwarding customer is responsible for the payment of charges (e.g. toll
charges) for each call between the Call Forwarding equipped telephone line and the line to which
the call is being forwarded.

47.2.13 Call Forwarding - Don't Answer

Allows incoming calls which are not answered after a predetermined number of rings to be
automatically forwarded to a predesignated telephone number within the exchange or the Long
Distance Telecommunications Network. The Call Forwarding customer is responsible for the
payment of charges (¢.g. toll charges) for each call between the Call Forwarding equipped
telephone line and the line to which the call is being forwarded.

Issued: September 15, 1995 Effective: November 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri =



No supplement to this General Exchange Tanff

tanff will be issued Section 47

except for the purpose 4th Revised Sheet 13

of canceling this tariff. Replacing 3rd Revised Sheet (3
EASYOPTIONS*™ SERVICES

47.4 RATES AND CHARGES
47.4.1 Residence Service
A. Per Line -

The additional monthly rate is applicable only when multiple services are ordered as specified in
Paragraph 47.3 4.

Monthly Rate
USOC First Additional S&E Charge(1)

Calling Number Delivery NSD $6.50  $6.50 $7.75
Calling Name Delivery(9) NMP 6.50 6.50 175
Call Return NSS 3.50 3.50 775
Call Waiting(2) ESX 8.00 8.00 775
Call Blocker NSY 3.00 2.10 775

(AT) Call Forwarding(10)(11) ESM 3.00 2.10 7175
Remote Access to

(AT) Call Forwarding(10)(11) RC3 1.00 1.00 7.75
Three Way Calling ESC 3.00 2.10 7.75
Auto Redial NSQ 3.00 2.10 7.75
Priority Call NSK 3.00 2.10 7.75
Speed Calling 8 ESL 3.00 2.10 7.75
Selective Call Forwarding NCE 3.00 2.10 7.75

B. Per Line -

The additional monthly rates specified above are not applicable when
ordered with the following services.

Monthly
USoC Rate S&E Charge(1)
Speed Calling 30(3) ESF $6.55 $7.75
Cail Forwarding-Busy Line EVB 75 7.75
Call Forwarding-Don't Answer EVD 75 7.75
Call Forwarding-Busy
Line/Don't Answer ESE 1.00 7.75
ComCall EIN 2.00 7.75
Personalized Ring(4)
One Dependent DN DRS 4.00 7.75(5)
Two Dependent DNs 7.75(5)
1st Dependent DN DRS1X 4.00
2nd Dependent DN DRS2X 2.00
Simultaneous Call Forwarding ESD 435 14.50(6)(7)
Per Successful S&E
UsocC _Activation Charge(3)
Call Trace NST $8.00 $7.75
(See Sheet 15 for Footnotes.)
Issued:  July 10, 1995 Effective:  July 21, 1995

Bv HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(AT)

(AT)

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 4th Revised Sheet 14
of canceling this tanff. Replacing 3rd Revised Sheet 14
EASYOPTIONS™ SERVICES
474 RATES AND CHARGES-(Continued)
47.4.2 Business Service
A. Per Line -
The additional monthly rate is applicable only when muitiple services are
ordered as specified in Paragraph 47.3 4.
Monthly Rate
USOC First Additional S&E Charge(1)
Calling Number Delivery NSD $8.50 $8.50 $14.50
Calling Name Delivery(9) NMP 8.50 8.50 14.50
Call Forwarding(10)(11) ESM 600 6.00 14.50
Remote Access to
Call Forwarding(10)(11) RC3 2.75 2.75 14.50
Call Waiting(2) ESX 8.00 8.00 14.50
Three Way Calling ESC 400 250 14.50
Call Return NSS 400 250 14.50
Auto Redial NSQ 4.00 250 14.50
Priority Call NSK 4.00 2.50 14.50
Speed Calling 30 ESF 400 250 14.50
Selective Call Forwarding NCE 4,00 2.50 14.50
Call Blocker NSY 4.00 2.50 14.50
Speed Calling 8(3) ESL 400 250 14.50
B. Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services.
Monthly
USOC _Rate S&E Charge(1)
Call Forwarding-Busy Line EVB 3.00 14.50
Call Forwarding-Don't Answer EVD 3.00 14.50
Call Forwarding-Busy
Line/Don't Answer ESE 4.00 14.50
ComCall EIN 2.50 14.50
Personalized Ring(4)
One Dependent DN DRS 6.00 14.50(5)
Two Dependent DNs 14.50(5)
Ist Dependent DN DRSIX 6.00
2nd Dependent DN DRS2X 2.00
Simultaneous Call Forwarding ESD 435 14.50(6)(7)
Per Successful S&E
USOC Activation Charge(8)
Call Trace NST $8.00 $14.50
(See Sheet 15 for Footnotes.)
Issued: July 10 1995 Effective: July 21, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



No supplement to this General Exchange Tariff

tariff will be issued Section 47

except for the purpose 4th Revised Sheet 15

of canceling this tariff. Replacing 3rd Revised Sheet 15
EASYOPTIONS®™ SERVICES

47.4 RATES AND CHARGES-(Continued)

(1) The Maximum Service and Equipment Charge per line is $7.75 and $14.50 for residential and
business, respectively, except when the Simultaneous Call Forwarding service is established.

(2) This rate is inclusive of the Cancel Call Waiting option where available.

(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing customers at
existing locations,

(4) If Personalized Ring is ordered at the same time as another EasyOptions service(s), the higher Service
and Equipment Charge is applied.

(5) Only one Service and Equipment Charge applies when more than one dependent DN is ordered or
changed simultaneously.

(6) Applies in addition to the Service and Equipment Charge for other EasyOptions services.

(7) In addition, a Complex Installation/Move Charge of $12.00 applies.

(8) In addition, a Service Establishment Charge of $2.00 applies.

(9) The Service and Equipment Charge will be waived for customers ordering
Calling Name Delivery (either singularly or in a package) for 60 days after Calling Name is deployed
in the following central offices:

Calling Name
Exchange Deployment
Mexico 6-13-95
Montgomery City 6-13-95
Wellsville 6-13-95
Cardwell 7-25-95
Campbell 7-25-95
Caruthersville 7-25-95
Deering 7-25-95
Gideon 7-25-95
Hayti 7-25-95
Holcomb 7-25-95
Hornersville 7-25-95
Malden 7-25-95
Risco 7-25-95
Senath 7-25-95
Wardell 7-25-95

(10) For customers displaced by the major flooding of 1995, the Call Forwarding feature may be utilized
as an alternative means for providing the customer telephone service on a temporary basis at an
interim location. Under this arrangement, the recurring and nonrecurring charges are not applicable.
This provision expires on December 31, 1995.

(AT) (11) For customers displaced by the Moberly tornado, the Call Forwarding feature may be utilized as an
[ alternative means for providing the customer telephone service on a temporary basis at an interim
| location. Under this arrangement, the recurring and nonrecurring charges are not applicable.

(AT This provision expires on December 31, 1995.

Issued: July 10, 1995 Effective: July 21, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missoun
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Zail Management Sery:ces
2nd Revised Sheet 3
Replacing 1st Reviseg Sheet 3

CALL MANAGEMENT SERVICES

2. SERVICE DESCRIPTIONS (Continued)
2.12 Simuitanesous Call Forwarding

T Provides the customer that also subscribes 1o an appropnate call forwarding service with the ability to farward
' muitiple incoming calls simultaneously to another telephone number designated by the customer. The
Simultaneous Call Forwarding customar must subscribe to sufficient facilities to adequately handie calls without
cT impainng any services offered by the Telephone Company. The Simultansous Call Forwarding customer is
responsible for the payment of charges (e.g., toll charges) for each call between the Simuitaneous Call Forwarding

equipped telephone iine and the line to which the call is being forwarded.

2.13 Speed Calling

Enables a customaer to place cails to other teiephone numbers by dialing a one or two digit code rather than the
compliete telephone number. Eight code capacity and/or 30 code capacity may be providsd on the sams line,
however, duplicate code Capacities may not be provided. The combination of code capacities 1s not avaiable on
muitiline numbaer assignmaents equipped with hunting.

2,14 Three Way Calling

Enables a customer to add a third party to an existing cali without opserator assistance, thersby establishing a
three-way conversation. The transmission may vary depending on the distance and routing necesssary, therefore,
transmission may not meet normai standards.

2.15 Caller ID

Caller 1D is the genaral category of the following services which assist customars in the management of incoming
calis. Caller ID services is available with compatibie single and muitipie line residence and business service where
appropriste technology and facilities are available.

Calling Number Dalivery .
Utilizes specific network capabilities to transmit the Calling Psrty Number (CPN) associated with an
incoming cail to the cailed party’s access ling. The CPN of the incoming cail is transmitted during the silent
intervai between the first and second ring of the cailed party’s line. Caller |D subscribers must provide, and
connect, their own compatible premises equipment in order to process the CPN transmission.

Calling Name Delivery ‘
Enabies the calied party to identify the calling party by a displayed name before the call is answered. The
dispiayed name is the name associated with the CPN. Calling Namae Delivery subscribers must provide, and
connect, their own compatibie premises equipment in order 0 process the name transmission.

A customer may prevent the dispiay of their name and number by activating per call blocking immediatesly pnor
to the call. Name and number blocking is available on a per call basis, at no charge. [t is activated by diaiing a
specific access code. If a customer has activated name and numbaer biocking, the name and number will not be
transmitted to the display equipment of a Caller ID subscriber. |nstead. the Caller )D subscriber will receive a
privacy indicator. This privacy indicator notifies the Caller 1D subscriber that the calling party chose to block name
and number deiivery.

Issued: August 28, 1995 Effective: August 31, 1995

B8y OAVID R. LOPEZ, President - Okiahoma
Southwaestern Bell Telephone hompany
Oklahoma City, Oklahoma



SOUTHWESTERN BELL TELEPHONE COMPANY
CALL MANAGEMENT SERVICES

PRICE LIST
EFFECTIVE JANUARY 8 1996
PAGE 1 OF 3
RESIDENCE SERVICE
A. Monthly Subscription, Per Line Monthly Rats Service Charge
Discounts may apply with muitiple services ordered.  USOC First _ Additional 1 4
Caller 1D - Calling Number Delivery (5)}(6) .. ... ... NSD $6.50 $8.50 $11.00
Caller ID - Calling Name Delivery (5)(6) . . ... .. ... NMP 6.50 6.50 11.00
Call Return . . . . . .. .. . .. . . NSS 3.00 3.00 11.00
Call Waiting . ... ... .. ... . ... ... ESX 3.00 3.00 11.00
Cali Blocker . . .. . . . ... ... NSY 3.00 2.00 11.00
Call Forwarding . . . .. . .. .. ... ... ... ... ESM 3.00 2.00 11.00
Remote Access Call Forwarding . . . . ... ... .. ... RC3 1.00 1.00 11.00
Three Way Calling .. . . .................... ESC 3.00 2.00 11.00
AutoRedial . ...... ... ... ... ... . .... NSQ 3.00 2.00 11.00
Speed Calling 8 . . .. . ... ... .. ... ... ... .. ESL 3.00 2.00 11.00
Priority Call . . ... ... .. .. .. ... NSK 3.00 2.00 11.00
Seilective Call Forwarding . .. ....... ... ....... NCE 3.00 2.00 11.00
B. Monthly Subscription, Per Line Manthly Service Charge
No discounts for purchasing multiple services. Usoc Rate (1(2)(3){4)
Speed Calling 30 . ... ... . ...... ... ... ..... ESF 4.80 11.00
{AT) Cail Forwarding-Busy Line (18) . . ... ... ... .. ... EVB .75 11.00
(AT) Call Forwarding-Don't Answer (18) . ... ...... ... EVD .75 11.00
(AT) Call Forwarding-Busy Line/Don’t Answer (18) . . . . .. ESE 1.00 11.00
ComCall .. e EIN 2.00 11.00
Parsonalized Ring
OneDependent ON . . . ... . ... ............ DRS 4,00 11.00
TwoDependent DNs . . . . .. ... ... ........ 6.00 11.00
1st Dependent DN . . . .. ... . ........... DRS1X
2nd Dependent DN . . . . .. ... . ... ....... DRS2X
Simultaneous Call Forwarding . ... ............ ESD 4.80 11.00
Preferrad Number Service
WithUnigue Ring ... .................. PWN 4.95 11.00(7)(819)
Without Unique Ring . ... ................ P8N 3.95 11.00{7H8}9)
C. Monthly Subscription, Per Line Package Discounts Monthly
usoc Rate
Caller IDCredit(8) ........................ NNK {45.75)
Caller 1D Value Package (10)(11) .............. RCRPD (2.55)
Calier 1D Vaiue Package Plug (10112} ........... RCRCS (8.55)
THEWORKS (10} .. ......... . ............ NLUXG (19.00)
THE WORKS (without Caller ID)}10}(13) ......... NLUXH {6.00)
THE WORKS PLUS (20% Discount) {14) . .. ...... 0s3 5.00
THE WORKS PLUS (Block of Time) (14) .. ... .... oCc2 5.00
D. Monthly Subscription, Per Line Charge Par Use Successful Service Service
usoC _Tace  Establishment  Charge
Call Trace (1)(2)(3)4) . .............. NST $8.00 $2.00 $11.00
E. VOICE DIAL Monthly Rate Service
ysoc Ful  DOiscount(15)  Charge(3)6)
Directory-30, pertline . .............. vYD1X $4.00 $3.00 $11.00
Directory-50, perline . ... ........... VYD2X 6.00 5.00 11.00
Shared Directory-30, perline . ... ... ... VYE1X 1.00 NA 11.00
Shared Directory-60, periine . ... ...... VYE2X 1.00 NA 11.00

Refer to footnotes on Price List Page 3 of 3 ?



(AT)
(AT)
(AT)

SOUTHWESTERN BELL TELEPHONE COMPANY
CALL MANAGEMENT SERVICES

BUSINESS SERVICE

A. Monthly Subscription, Per Line

Discounts may apply with muitipie services ordered.
Caller 1D-Calling Number Delivery {5)(6) . . ... ... .
Caiter 1D-Calling Name Delivery (5)(6) .. ... .. .. ..
Call Forwarding . . .. .. ... ... ....... ... .....
Remote Access Call Forwarding . . .. ... ... .....
Call Waiting . . . . . ..
Three Way Calling

Call Return . . . . ... ... ... . ... .. ...
Priority Call . . .. ... ... . ..., ... .. .. .. ...
Selective Call Forwarding . . .. ...............
AutoRedial . .. ..... . ..... ... .. ... .. .....
Call Blocker .. ...... ........ ... ... ......
Speed Calling 8 . . ... ... ... ... . ..........

8. Monthiy Subscription, Per Line
No discounts for purchasing muitipie services.

Speed Calling 30 . . .. ... ... ... ... . ... .....
Call Forwarding-Busy Line (18) . . . ... .. ........
Calt Forwarding-Don’t Answer (18) ... ... .......
Call Forwarding-8usy Line/Don’t Answer (18) . . . ...
ComCall ... ... .. . ... . .
Personalized Ring
One DependentDN . . .. ... ... ...........
Two DependentDNs . . . . . ... ............
1st Dependent DN . . . . .. ... . .. ........
2nd Dependent DN . . . . . ... ... ... ... ..
Simultaneous Call Forwarding .. ..............

C. Monthly Subscription, Per Line
Package Discounts

BizSaver A {10) . ... . ... . ... ... . ...
BizSaver 8 (10M17Y . ... ... . ... .. ... ...,
BizSaver C (10} . ... . ... ... ...
BizSaver D (10017 . . .. ...
Caller iDCredit(5) . . . . ... .................
THEWORKS (10) ... .......... ....... L.
THE WORKS (without Caller ID} (10}{(13) . .......
THE WORKS (without Call Waiting) (10) ... ... ...
THE WORKS (without Caller 1D and

Call Waiting) (100(13) . .. .................

D. Monthly Subscription, Per Line
Charge Per Use

YSocC

Call Trace (1M{2}(3)(4} . ... ... ....... NST
E. VOICE DIAL

UsSQcC
Directory-30, periline . ............. vYD1X
Directory-50, perline . ............. vYD2X
Directory-75, perline . .............. VYD3X
Shared Directory-30, periine . ... ... ... VYE1X
Shared Directory-80, perline . ...... ... VYE2X
Shared Directory-75, periine . ......... VYE3X

Refer to footnotes on Price List Page 3 of 3

PRICE LIST
EFFECTIVE JANUARY 8, 1996
PAGE 2 OF 3
Monthiy Rate Service Charge
USOC _Firgt Additional (1)(2)(3)(4)(16)
NSO $8.50 $8.50 $23.00
NMP 8.50 8.50 23.00
ESM 4.80 4.80 23.00
RC3 2.7% 2.7% 23.00
ESX 4.80 2.40 23.00
ESC 4.80 2.40 23.00
NSS 3.00 2.00 11.00
NSK 3.00 2.00 11.00
NCE 3.00 2.00 11.00
NSQ 3.00 2.00 11.00
NSY 3.00 2.00 11.00
ESL 4,80 2.40 23.00
Monthly Service Charge
usoc Rete  (1)(2)(3)(4)(186)
ESF $6.00 $23.00
EVB 3.00 23.00
EVD 3.00 23.00
E5E 4.00 23.00
EIN 2.50 23.00
DRS 7.00 23.00
10.00 23.00
DRS1X
DRS2X
ESD 4.80 23.00
Monthly
(§1-[o]e} Bate
NLRBD ($4.00)
NLRBE (4.00)
NLRBF {4.00)
NLUBZ (4.00)
NNK (8.00)
NLUXG (26.75)
NLUXH (9.75)
NLUYJ (24.35)
NLUYK (7.35)
Successful Service Service
—Tace ~  Establishment  Charge
$8.00 $2.00 $11.00
Monthly Rate Service
Ful  Discount(15)  Chargei316)(/6)
$4.00 $3.00 $11.00
6.00 5.00 11.00
8.00 7.00 11.00
1.00 NA 11.00
1.00 NA 11.00
1.00 NA 11.00



President - Texas Division GENERAL EXCHANGE TARIFF

Southwestern Bell Telephone Company Section: 10
Dallas, Texas Sheet: 1
Issued: February 5, 1996 Revision: 4
Effective: February 12, 1996 Replacing: 3

1.1

1.1.

1.1.

1.1.4

{1}
{2}
{3}

CALL MANAGEMENT SRRVICES
Custom Calling Sexvices - General Requlations

Custom Calling Services are optional telephone service arrangements
which provide one or more of the following features:

Call Waiting
Alerts a customer who is using his telephone that another caller
is trying to reach him. Where facilities permit, Call Waiting

subscribers may cancel (deactivate) Call Waiting for the
duration of one call by dialing a 3- or 4-character access code.
Call Waiting 1is automatically reactivated for the next
originating or terminating call.

Call Porwarding {1} {2}

Permits the customer to forward incoming calls to another
telephone number within the exchange or on the Long Distance
Telecommunications Network where facilities permit. The Call
Forwarding customer is responsible for the payment of toll
charges for each call between his Call Forwarding-equipped
telephone and the telephone to which the call is being
forwarded. The transmission may vary depending on the distance
and routing necessary; therefore, transmission may not meet
normal standards.

Selactive Call Forwarding {1} (2} (3}

Permits the customer to forward incoming calls from previously
specified telephone numbers to another telephone number within
the exchange or on the Long Distance Telecommunications Network
where facilities permit. The customer can create a list of
telephone numbers by dialing an activation code. SWBT's
equipment will screen incoming calls against the customer's list
and forward only calls from those telephone numbers on the list.
The customer is responsible for the payment of toll charges for
each call Dbetween his Selective Call Forwarding-equipped
telephone and the telephone to which the call is being
forwarded. The transmission may vary depending on the distance
and routing necessary; therefore, transmission may not meet
normal standards.

Simultaneous Call Forwarding {2}

Provides the customer that also subscribes to an appropriate
call forwarding service with the ability to forward multiple
incoming calls simultaneously to another telephone number
designated by the customer. The Simultaneous Call Forwarding
customer must subscribe to, or obtain, sufficient facilities to
adequately handle calls without impairing any services offered
by SWBT. The Simultaneous Call Forwarding customer is
responsible for the payment of charges for each call between the
Simultaneous Call Forwarding equipped telephone and the line to
which the call is being forwarded.

A customer may subscribe to both Call Forwarding and Selective Call
Forwarding features. However, both features may not be activated at
the same time.

Features with call forwarding capabilities cannot be used on a
continual basis to expand the 1local calling scope beyond that
available to a customer's premises.

The maximum amount of telephone numbers available for each customer's
list may vary depending on switch type.

(1)




President - Texas Division GENERAL EXCHANGE TARIFF

Southwestern Bell Telephone Company Section: 10
Dallas, Texas Sheet: S
Issued: June 30, 1995 Revision: 5
Effective: August 14, 1995 Replacing: 4

CALL MANAGEMENT SERVICES

Cuatom Calling Services - Rates (Cont'd)
.1 (Cont'd)

—_Residence == ______ Business
Monthly Installation Monthly Installation
_Rate _ Charxge' _Rate _ cCharge® = USOC

.1.2 Speed Calling
30-Code capacity
per linef $§ 3.20 $ 2.70 $ 3.20 $ 5.40 ESF

.1.3 Simultaneous Call
Forwarding' ° 2.10 16.15° 2.65 16.15° ESD

.1.4 Selective Call
Forwarding Only 2.00 2.70 2.65° 5.40"* SFA

.1.5 Selective Call
Forwarding with
other CCS features 1.00 2.70 1.00° 5.40"* SFAP1

Installation charge of $2.70 per feature with maximum installation charge of
$5.40 for two or more Call Management services per request per line, except
when Simultanecus Call Forwarding is established.

Installation charge of $5.40 per feature with maximum installation charge of
$10.75 for two or more Call Management services per request per line, except
when Simultaneous Call Forwarding is established.

Applies in addition to the installation charge for other features established
on the same line.

One Call Forwarding Feature (ESM) applicable per line/trunk arranged.

One Simultaneous Call Forwarding Feature (ESD) and one Call Forwarding Feature
(ESM) applicable per line/trunk (non-hunting) used to establish connection.

For residence customers Speed Calling 30 is obsolete except for existing
customers at existing locations. Speed Calling 30 is available to business
customers.

Installation charge will not apply with purchase cof BizSaver.

For existing customers with 2zero Call Management Services, installation
ch;rgec will be waived if ordered between August 15, 1995 and September 30,
1995.

For existing customers with zero Call Management Services, monthly rates will
be waived through October 31, 1995 if ordered between August 15, 1995 and
September 30, 1995. For these customers, no package discounts or other Call
Mnna%::nnt Service credits will apply until normal billing begins on November
1, 1 .

(N)

(N)

{N)

(N}



