
NEW UNIVERSAL SERVICE FUND
(in millions)
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Category First Year Second Third Fourth Fifth Sixth
Year Year Year Year Year

1 Lifeline $123 $123 $123 $123 $123 $123
2 Linkup America $19 $19 $19 $19 $19 $19

3 High~Cost for Rate of Return $401 $401 $401 $401 $401 $401
Carriers

4 OEM weighting for Rate of Return $275 $275 $275 $275 $275 $275
LECs

5 High-Cost for Price Cap Carriers $520 $520 $520 $520 $520 $520
based on BCM

6 Schools $1,«5 $1,625 $1,515 $1,370 $1,480 $720
7 Public Libraries $83 $102 $105 $104 $116 $78

8 Health Care Providers NA NA NA NA NA NA

9 Total (sum Line 1 through 8) $2,866 $3,065 $2,958 $2,812 $2,934 $2,136

10 Base Case Industry Interstate Retail $64,205 $64,205 $64,205 $64,205 $64,205 $64,205
Revenues

11 Adjusted Retail Revenues (Ln 10 $62,867 $62,867 $62,867 $62,867 $62,867 $62,867
minus sum (Ln 1 through Ln 5»

12 Federal Surcharge (Ln 9/ Ln 11) 4.56% 4.88% 4.71% 4.47% 4.67% 3.40%
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Estimate of Base Case Interstate Retail Revenues

(in millions)

EXHIBITl
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Revenues 1994 Source
1 Interstate Gross Revenues, $77,574 DA 94-161 (CC 90-571); December 30,

TRS Model 1994; TRS Order
2 Interstate Retail Revenues $57,646 NECA Mayflower Estimate

3 Retail to Gross percentage 74.31 % Ln2/ Ln 1

Revenues 1995 Source
4 Interstate Gross Revenues, $86,401 DA 95-2475 (CC 90-571); December 15,

TRS Model 1995; TRS Order
5 Interstate Retail Revenues $64,205 Ln3*Ln4

6 Retail to Gross percentage 74.31 % Same as Ln 3

Interstate Retail Revenues 1994 Percentage to TotaI
7LECs $6,826 11.84%

8 IXCs $49,280 85.49%

9 Other (mobile, CLECs, and $1,540 2.67%
other local)

10 Total $57,646 100.00%

Interstate Retail Revenues 1995 Source
11 LECs $7,603 Ln5 *Ln 7

12 IXCs $54,887 Ln5 * Ln8

13 Other (mobile, CLECs, and $1,715 Ln5 * Ln 9
other local)

14 Total $64,205

..
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EXHIBIT 2

NYNEX PLAN FOR PUBLIC LIBRARIES
KICKSTART INITIATIVE MODEL ASSUMPTIONS

In Comments of April 12, 1996, NYNEX proposed the NYNEX Education Plan
("NEP).! NYNEX proposes similar treatment for libraries under the Universal
Service Fund ("USF"). The Commission, working with the Joint Board and
library organizations, would establish a vision that would describe the
nationwide goal for connecting libraries to the information superhighway. The
Commission would then establish a Benchmark Price to implement it, and the
Commission and the Joint Board would define a Benchmark Discount that
would form the basis of library funding required of the USF as mandated by the
act.

Similar to its proposal in the NEP, NYNEX proposes that funding be based on ."
the KickStart Initiative developed by the U.S. Advisory Council on the National
Information Infrastructure, under which public libraries would be connected by
the year 2000. The costs of accomplishing this objective were identified by the
Council as follows: 2

S Millions
Element Initial Ongoing

Connection to Library $ 64 $117

Connection within Library 272 39

Hardware 384 156

Software 128 39

1 See NYNEX Comments in CC Docket 96-45, at p. 21-23, and Exhibit D.

2 The Council notes that the cost model is intended to serve only as a starting
point for determining the cost of connecting all public libraries. Existing raw data
for determining levels of technology to public libraries is not as robust as the data
available for public schools. The Council advises that additional research is required
for a more accurate estimation of costs. For a deSCription of the library model and its
costs, see U.s. Advisory Council on the National Information Infrastructure,
KickStart fnitiative (1996), p. 94-98.



Content/Resource Development

Training and Support

System Integration and Support

TOTAL

2

432

320

1,600

299

416

234

1,300

The telecommunications related cost (connection to and within the library) are
$336 million for the initial deployment and $156 million for ongoing
maintenance and usage. As in the education proposal, these values would have
to be verified for reasonableness, and used to establish a Benchmark Price per
library system, and an additional Benchmark Price per person living within the
library system's area. The Benchmark Price would be applied to a Benchmark
Discount to determine the total level of Universal Service funding.

As in the NYNEX Education Plan, the USF was calculated assuming that the
Benchmark Discount for initial costs would be set at 75% for initial costs and at
50% for ongoing costs, resulting in the follOWing USF requirements, assuming
the requirements were introduced in 1997, and phased in at a rate of 25%,25%,
20%, 15% and 15%.

S Millions

Year Initial Costs Ongoing Costs Total

1997 $ 63.0 $19.5 $82.5

1998 63.0 39.0 102.0

1999 50.4 54.6 105.0

2000 37.8 66.3 104.1

2001 37.8 78.0 115.8

After the initial five-year period, ongoing funding would be at a level of $78
million, assuming no other changes.

..
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BASIS OF COSTS FOR THE MODEL

The cost model used for libraries in KickStart Initiative is the McKinsey "Lab"
mode1. 3 The Lab model envisions connectivity at a lab levet which includes 25
networked computers with 10 simultaneous users, i.e., 10 analog telephone lines
per library.4 The Council notes, however, that some public libraries may not
need that capacity to satisfy patron demand, and that a simpler model, say 10
computers with 4 simultaneous users, may be more applicable in determining
costs for public libraries where the service area is relatively small. This would
reduce the overall cost presented.

The initial deployment costs are considered to be the one-time cost for supplying
a given number of public libraries with the necessary hardware and software to
operate and maintain a Lab model. The annual costs are those necessary to
maintain a Lab model for a given number of public libraries. These costs are
primarily for service charges, user and maintenance fees, etc., which must be
paid to maintain the network.

Under the McKinsey Lab model, the connection to the library includes the cost of
connecting the public library to the existing communications infrastructure via
POTS, ISDN, or T-1 lines. The figure includes the cost of necessary customer
premises equipment (CPE) and usage fees where applicable. The connection
within the library includes the cost of networking the computers within a
particular public library. The figure includes installation, purchase, retrofitting,
and replacements costs for the LAN.

As with schools, the connection charges faced by libraries will differ
significantly. The Council's model attempted to compensate for this difference
by dividing public libraries into two segments: libraries with a service-area
population of 25,000 or more; and libraries with a service-area population of less

3 The Council notes that public libraries face access and service provision
problems that differ from those faced by schools. Bandwidth capacity and other
connectivity issues can result in substantial differences in the costs of connecting
urban and rural libraries. In addition, public libraries have already made some
progress toward providing Internet and other related services to the public, which
means that the overall costs presented in the model may be overestimated.

4In connection with schools, McKinsey notes that some may find it more cost
effective to implement 5 ISDN lines instead of 10 POTS lines. The 5 ISDN lines, like
the 10 POTS lines, permit 10 concurrent users-but with double the performance
capability and the ability to handle video. Depending the tariff structure in that
area, the 5-10 year cost for this additional capability could be fairly minimal-in fact,
the extra $4,000 in installation charges above that for telephone lines is likely to be
quickly recouped in lower usage charges.

..
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than 25,000. Libraries with a service area population of more than 25,000 are
assumed to have access to T-1 lines, while 60 percent of libraries serving a
population of less than 25,000 are assumed to have access to ISDN lines and 40
percent are assumed to have POTS lines. The model does not take into
consideration the bandwidth capabilities of states such as Iowa, Nebraska or
North Carolina, for example, which may be considered rural but have very
sophisticated broadband networks in place throughout the state.

In addition to information taken from the McKinsey lab model, the Council also
employed information from a report issued by the U.s. National Commission on
Libraries and Information Science (NCLIS) on the costs of providing Internet
access in public libraries to develop its projections of library costs. It should be
noted that NYNEX does not propose to fund the cost of Internet connection per
se through the USF. In the KickStart model, Internet connection falls mainly into
the categories of Application Software and Content/Resource Development
Application Software includes the cost of necessary software needed to gain
access to the Internet and other electronic services. Content/ Resource
Development includes the cost of software and on-line services necessary for a .'
public library to be both a consumer and producer of information over the
Information Superhighway.5

5 For Content/Resource Development, the Council uses the Carl UnCover
estimate of $5,000 for standard access via the Internet and 500 articles downloaded at
a cost of $6.50 each, and notes there may be additional software and service required
by individual public libraries, each adding an additional cost to this category.



CERTIFICATE OF SERVICE

I hereby certify that copies of this pleading were mailed this date, first
class postage prepaid, upon the persons listed on the attached service list

~~rfN
seph Di Bella

Dated: May 7, 1996



National Association of Development Organization

444 North Capitol St., NW

Suite 630

Washington DC 20001

ITS

1919 MStreet, NW

Room 246

Washington DC 20554

Ft. Mojave Telecommunications, Inc.

No Information ,

Indiana Utility Regulatory Commission

No Information

Washington State Library

PO Box 42460

Olympia Washington 98504·2460

American Hospital Association

Association of American Medical Colleges

325 7th Street. NW . 6th Floor

Washington DC 20004

NJ Board of Public Utilities

No Information ,
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Nat'l Association of Development Organizations

444 North Capitol St. NW

Suite 630

Washington DC 20001

Ms. Kathleen Abernathy

Alrtouch Communications, Inc.

1818 N Street. NW

Washington DC 20036

Mr. Edward Addison

VA State Corporation Commission, Division of Communications

1300 East Main 51.

9th Fir

Richmond ,VA 23218



Ms. Veronica Ahem

Nixon, Hargrave. Devans &Doyle for Guam Telephone Authority

One Thomas Circle

Suite 700

Washington DC 20005

Mr. Michael Altschul
Cellular Telecommunications Industry Association
1250 Connecticut Ave. NW
Suite 200
Washington DC 20036

Mr. Peter Arth

People of the State of California &Public
Utilities Commission of the State of California

505 VanNess Avenue

San Francisco CA 94102

Mr. Richard Askoff
NECA

100 South Jefferson Rd.

Whippany NJ 07981

Mr. Martin Avery

Navajo Nation Washington Office
110117thSI.

Suite 250

Washington DC 20036

Mr Juan Babauta

Resident Rep of the Commonwealth

of the Northern Mananas Islands

2121 RStreet NW

Washington DC 20008

Mr Morton Bahr

Communications Workers of America
501 Third Street, NW 10th Floor

Washington DC 20001

Mr Dave Baker

Georgia Public Service Commission
244 Washington SI. SW

Atlanta GA 30334-5701

Mr Eugene Baldrate
SNET

227 Church SI.

New Haven CT 06510

Mr John C. Beachboard

School of Information Studies, Syracuse University
4-116 Center for Science &Technology

Syracuse NY 13244-4100
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Mr. Jeffrey F Beck

Beck and Ackerman

Four Embarcadero Center

Suite 760

San Francisco ,CA 94111

Mr. Mark Becker

Abacus Communications Company

1801 Columbia Rd. NW

SUite 101

Washington ,DC 20009

Mr Gene Belardi

MobileMedia Communications. Inc.

2101 Wilson Blvd.

Suite 935

Arlington ,VA 22201

Mr Alex Belinfante

Federal Communications Commission

1919 M Street. NW

Washington DC 20554

Mr. Raymond G. Bender

Dow. Lohnes &Albertson

1200 New Hampshire Ave.

Suite 800

Washinton DC 20037

Ms Eileen Benner

Idaho Public Utilities Commission

PO Box 83720

Boise 10 83720-0074

Mr Greg Berberich

Matanuska Telephone Association

No Information ,

Mr Wally Beyer

Rural Utilities Service

U.S. Department of Agriculture

14th & Independence, SW #213A

Washington DC 20250

Terry Blackwood

West VA Consumer Advocate

700 Union Building

Charleston WV 25301

Mr. James Blaszak

Levine, Blaszak, Block & Boothby

1300 Connecticut Avenue, NW

Suite 500

Washington DC 20036

."



Mr. Joel Blau

NY Consumer Protection Board

99 Washington Ave.

Suite 1020

Albany NY 12210

Ms. Sue D. Blumenfeld
Wilkie Farr &Gallagher
1155 21 st Street, NW
Suite 600

Washington ,DC 20036

Mr. Robert Bocher
Wisconsin Department of Public Instruction

125 South Webster Street

Madison WI 53702

Mr. Charles Bolles

South Dakota Public Utilties Commission

500 East Capitol

Pierre . SO 57501

Ms. Fiona Branton

Information Technology Industry Council
1250 Eye Street

Washington DC 20005

Mr Daniel L. Brenner

National Cable Television Association. Inc.

1724 Massachusetts Avenue, NW

Washington . DC 20554

Mr Richard B. Bulman
Rural Telephone Finance Cooperative
2201 Cooperative Way

f1ermdon VA 22071

Mr Kenneth T Burchett
GVNW

7125 SW Hampton

Portland OR 97223

Mr. Dennis Bybee

International Society for Technology in Education
POBox 4437

Alexandria VA 22303

Ms. Angela Campbell

Institute for Public Representation

Georgetown University Law Center

600 New Jersey Avenue, NW

Washington DC 20001



Mr. Robert Carlitz

Information Renaissance

600 Grant Street

Suite 4680

Pittsburg PA 15219

Mr. Charles H. Carrathers

Hunton and Williams
951 East Byrd Street

Richmond ,VA 23219

Mr Michael Casserly

Council of the Great City Schools

1301 Pennsylvania Ave.

Suite 702

Washington ,DC 20004

Mr. John Cawthorne

National Urban League, Inc. Boston College
106 CampIon Hall

Boston College

Chestnut Hill MA 02148

The Honorable Rachelle Chong

Federal Communications CommiSSion

1919 M Street. NW

Room 844

Washington DC 20554

Mr Richard Civille

Center for Civic Networking, Inc.

PO Box 53152

Washington DC 20008

Mr David Cosson

National Telephone Cooperative Association
The Rural Telephone Coalition

2626 Pennsylvania Avenue, NW

Washington DC 20037

Ms. Deborah Costlow

Winston & Strawn

1400 L Street NW

Washington DC 20005

Mr Timothy Cox
American College of Nurse Practitioners

2401 Pennsylvania Ave.

SUite 350

Washington DC 20037·3826

Ms. Margo Crist

Michigan Library Association

818 Hatcher South

Ann Arbor MI 48109·1205
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Mr. Thomas Crowe

Commonwealth of the Northern Mariana Islands

2300 MSt NW

Suite 800

Washington DC 20037

Chris Dalziel

Instructional Telecommunications Council

One Dupont Circle NW

Suite 410

Nashington . DC 20036

O. Lee Darrington

Telec Consulting Resources

909 North 98th St.

Suite 203

Omaha NE 68114·2508

Mr Gene DeJordy

Western Wireless Corporation

330 120th Ave. NE

Suite 200

Bellevue WA 98005

Mr. Alan Dinsmore

American Foundation for the Blind GOY't Relations Group

1615 M Street NW

Suite 250

Washington ,DC 20036

Mr Kevin Donnellan

American Association of Retired Persons

601 ESt. NW

Nashington DC 20049

Ms. Amy Dougherty

Kentucky Public Service Commission

PO Box 615

Frankfort KY 40602

Mr Joe Dudick

PA Rural Development Council

Room 506

Finance Building

Harrisonburg PA 17120

Mr Ronald Dunn

Information Industry Association

1625 Massachusetts Ave. NW

Suite 700

Washington DC 20036

Ms. Deborah A. Dupont

Federal Communications Commission

2000 L. Street, NW Room 257

Washington DC 20036

..



Mr Joe D. Edge

Drinker, Biddle and Reath

90115th Street, NW

Washington DC 20005

Ms. Mary Ellen Emmons
The Alaska Library Association
P.O. Box 81084

Fairbanks Alaska 99708

Mr. Mel Engel
Wavephore, Inc.

2001 Pennsylvania Avenue, NW

Suite 400

Washington DC 20006

Mr. Gary Epstein

Latham and Watkins

1001 Pennsylvania Avenue. N.W

Suite 1300

Washington DC 20004

Ms. Rachel Ferber

360 Degrees Communications Company

8725 Higgins Rd.

Chicago IL 60631

Mr. Kenneth Ferree

Goldberg, Godles, Weiner & Wright

1229 Ninetheenth SI. NW

Washington DC 20036

Mr Jeffrey Folsom

SW Montana Telepshychiatry Network
50 S Last Chance Gulch

Helena , MT 59601

Mr Michael Fox

John Staurulakis. Inc.

6315 Seabrook Rd

Seabrook , MD 20706

Mr Chris Frentrup

MCI Telecommunications

1801 Pennsylvania Ave.

Washington DC 20006

Mr Ronald Gagnon

Nobel North of Boston Library Exchange, Inc.

26 Cherry Hill Dr.

Danvers MA 01923



Mr. Stanley Gardner

Missouri State Library

PO Box 387

Jefferson City MO 65102

Mr Don Gilbert
National Retail Federation

325 7th SI., NW

Suite 1000

Washington ,DC 20004

Mr. Jere W Glover

United States Small Business Administration

409 Third Street, SW

Suite 7800

Washington DC 20416

Mr. Mario Goderich

Consumer Services Department Metropolitan Dade County
140 West Flagler Street

Room 901

Miami FL 33130

Mr. Mark J. Golden

Personal Communrcations Industry Association

500 Montgomery SI.

Suite 700

Alexandria VA 22314-1561

Mr Timothy Graham

Winslar Communications. Inc.

1146 19th St. NW

Washington DC 20036

Mr Lee Green

Rural Health Network

218 East Kiowa Ave

Fort Morgan CO 80701

Mr Ronald Greenhalgh

National Rural Electric Cooperative Association

4301 Wilson Blvd.

Arlington VA 22203·1860

Mr Bruce Hagen

Public Service Commission of North Dakota

State Capitol

600 E. Blvd.

Bismarck NO 58505-0480

Mr Robert Halperin

Crowell & Moring

1001 Pennsylvania Avenue, NW

Washington DC 20004

..



Mr. Roger Hamilton

Oregon Public Utility Commission

550 Capitol St. NE

Salam OR 97310-1380

Mr. Steve Hamlen

United Utilities, Inc

PO Box 92730

Anchorage AL 99509·2730

Ms. Karen Finstad Hammel

Montana Public Service Commission

1701 Prospect Avenue

PO Box 202601

Helena MT 59620·2601

Mr. Robert A. Hart

Hart Engineers

4615 N. Blvd.

Baton Rouge LA 70806

Mr. Charles H. Helein

Helein, Waysdorf &Mandigo, PC

8180 Greensboro Dr
Suite 700

McLean VA 22102

Ms. Maureen Helmer

NY State Dept of Public Service

Three Empire State Plaza

Albany NY' r2223·1350

Mr David Hemmings

Brite Voice Systems, Inc.

7309 East 21st St. North

Wichita KS 67206

Mr. Richard Hemstad

Washington Utilities and Transportation Commission

PO. Box 47250

Olympia WA 98504-7250

Ms. Carol Henderson

ALA Washington Office

1301 Pennsylvania Ave.

NW Suite 403

Washington DC 20004

Mr Robert Heterick

Educom

1112 16th St. NW

Suite 600

Washington DC 20036



Mr. Robert Hix

Colorado Public Utilities Commission

1580 Logan Street

Office Level Two (OL-2)

Denver CO 80203

Mr James Hobson
Donelan, Cleary, Wood &Maser, PC
1100 New York Ave. NW
Suite 750

Washington DC 20005-3934

Mr. Paul Hoff
Park Region Mutual Telephone Company

PO Box 277

Underwood , MN 56586

Ms. Martha Hogerty

Public Counsel for the State of Missouri
PO Box 7800

Harry S. Truman BUilding, Room 250

Jefferson City MO 65102

Mr. William Howden

Federal Communications Commission

2000 L Street. NW, Suite 812

WaShington DC 20036

Mr Donald L. Howell

Idaho Public Utilities Commission

472 West Washington Street

Boise 10 83702

Ms Alison Hughes
Health Sciences Center, University of Arizona

2501 East Elm SI.
Tucson AZ 85716

Ms. Margot Smiley Humphrey
Century Telephone Enterprises, Inc.

1150 Connecticut Avenue, NW

Suite 1000

Washington DC 20036

The Honorable Reed Hundt

Federal Communications Commission

1919 M. Street N.W. Room 814

Washington DC 20554

Mr. Howard Hunt

Rural Iowa Independent Telephone Association

POBox 10

Dixon. Iowa 52745
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Mr. Charles Hunter

Hunter &Mow, PC for Telecommunications Resellers Association

1620 I Street. NW

Suite 701

Washington DC 20006

Mr. Victor Hurlbert
Frederick & Warinner. L.L.C.

No Information

Mr. David A Irwin
Irwin, Campbell and Tannenwald, PC.

1730 Rhode Island Ave, NW

Washington DC 20036

Mr. Bruce D. Jacobs

Fisher, Wayland, Cooper, Leader and Zaragoza L.LP
2001 Pennsylvania Avenue, NW.
Suite 400

Washington ,DC 20006

Mr Ellis Jacobs
Legal Aid Society of Dayton, Inc.
333 West First St.
Suite 500

Dayton OH 45402·3031

Mr. William Janklow

Sate of South Dakota

State Capitol

500 East Capitol

Pierre SO 57501·5070

Mr Richard Johnson
Moss &Barnett
4800 Norwest Center
90 South Seventh St.

Mineapolis MN 55402-4129

The Honorable Julia Johnson
Florida Public Service Commission

Capital Circle Office Center
2540 Shumard Oak Blvd.

Tallahassee FL 32399·0850

Mr Jeffrey Johnson

Library of Michigan

717 W Allegan St.

LanSing MI 48909

Mr Michael J Karson
Ameritech

2000 West Ameritech Center Drive
Room 4H88

Hoffman Estates IL 60196·1025
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Mr, Lawrence Katz

Bell Atlantic Telephone Company

1320 North Courthouse Road

Eighth Floor

Arlington VA 22201

Mr Jay Keithley
United Telephone System Companies
1850 MStreet, NW

Suite 1100
Washington ,DC 20036

Ms, Andrea Kelsey
Office of the Ohio Consumers' Counsel
77 South High SI.
15th Fir,

Columbus OH 43266-0550

Mr, Leonard J Kennedy

Dow, Lohnes &Albertson
1200 New Hampshire Ave

Suite 800

Washington ,DC 20036-6802

Mr. Charles H, Kennedy
Morrison & Foerster
2000 Pennsylvania Avenue, N,W.

Suite 5500

Washington DC 20006

Mr David Kennedy

Education Technology

Old Capitol Building

PO Box 47200

Olympia WA 98504·7200

Ms, Linda Kent
USTA
1401 HStreet, NW

SUite 600

Washington DC 20005·2136

Ms, Lorraine Kenyon
Alaska Public Utilities Commission
1016 West Sixth Avenue, Suite 400

Anchorage AK 99501

Mr, B,B. Knowles

Georgia Public Service Commission

244 Washington SI. SW

Atlanta GA 30334-5701

Ms, Kathryn M. Krause
US West Communications. Inc,

1020 19th Street, NW
Suite 700

Washington DC 20036
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Ms. Cheryl Krausz

Ginsburg, Feldman & Bress

1250 Connecticut Ave. NW

Washinton ,DC 20036

Ms. Debra M. Kriete

Pennsylvania Public Utilities Commission

PO Box 3265
Harrisburg PA 17105-3265

Ms. Clara Kuehn

Federal Communications Commission

2000 L Street. NW Suite 257
Washington DC 20036

Mr. Edwin Lavergne

Ginsburg, Feldman & Bress

1250 Connecticut Ave. NW

Washington . DC 20036

Ms. Judith Ledger-Roly

Reed Smith Shaw & McClay

1301 K Street. NW

East Tower

Washington DC 20005

Mr J Manning Lee

Teleport Communications Group

TWO Teleport Drive

SUite 300

Staten Island NY 10311

Mr Wayne Leighton

Citizens for a Sound Economy Foundation
1250 H Street NW

SUite 700
Washington DC 20005

Mr Kenneth Lein

Winnebago Cooperative Telephone Association

704 East Main

Lake Mills 10 50450

Ms. Jill A Lesser

People for the American Way

2000 M Street, NW

Washington DC 20036

Ms Ann Lesser

Warren Library Association

205 Market Street

Warren PA 16365
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Mr. Andrew D. Lipman

Swidler & Berlin

3000 KStreet. NW

Suite 300

Washington DC 20007-5116

Mr. Mark Long
Florida Public Service Commission
2540 Shumard Oak Blvd.
Gerald Gunter Building

Tallahassee FL 32399-0850

Mr. Sam Loudenslager
Arkansas Public ServIce Commission
1000 Center Street Post Office Box C-400

Little Rock ,AR 72203

Mr. Robert M. Lynch
Southwestern Bell Telephone Company

One Bell Center
Room 3520

St. Louis MO 63101

Ms. Anne MacClintock

Southern New England Telephone Company
227 Church Street
15th Floor

New Haven . CT 06510-1806

Mr Robert Maier

MA Board of Library Commissioners

648 Beacon SI.

Boston MA· '02215

Ms. Sandra Makeeff
Iowa Utilities Board
Lucas State Office Building

Des Moines IA 50319

Mr Alfred Mamlet

Steptoe & Johnson for Kinko's Inc. and Telefonica Larga Distancia De
1330 Connecticut Ave. NW

Washington DC 20036

Ms. Joan Mandeville
Montana Telephone Association

P.O. Box 2166

Great Falls MT 59403

Mr Robert F. Manifold
Public Counsel Section - Office of the Attorney General

Public Counsel Section

900 4th Avenue, Suite 2000

Seattle WA 98164



Mr. Markey Markey
Subcommittee on Telecommunications and Finance

House of Representatives

Washington DC 20515-2107

Mr. Joseph Markoski
Squire, Sanders &Dempsey for Information Technology Association of
1201 Pennsylvania Ave. NW
PO Box 407
Washington DC 20044

Ms. Lucille Mates
Pacific Bell and Nevada Bell, Pacific TelesIs Grp
140 New Montgomery Street

Room 1522 A
San Francisco CA 94105

Mr. Randolph May

Compuserve Incorporated
1275 Pennsylvania Avenue NW.
Suite 1000

Washington DC 20004·2404

Mr. Scott McClellan
US West
1020 19th St. NW

Suite 700
Washington ,DC 20036

Mr Philip F McClelland

Office of Consumer Advocate

1425 Strawberry Square

Harrisburg PA 17120

The Honorable Kenneth McClure
Missouri Public Service Commission
301 W. High Street, Suite 530

Jefferson City MO 65102

Ms. Patrice McDermott

OMB Watch
1742 Connecticut Ave. NW

Washington DC 20009-1171

Ms. Mary McDermott

United States Telephone Association
1401 HStreet NW

Suite 600

Washington DC 20005

Mr. David McGann
Illinois Commerce Commission

160 North LaSalle Street

Chicago ,IL 60601
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Mr. Richard McKenna

GTE Service Corporation

PO. Box 152092

HQE03J36

Irving TX 71015-2092

Mr. Michael A. McRae

D.C. Office of the People's Counsel
1133 15th Street. NW
Suite 500
Washington DC 20005

Mr. Gary Meissner

Oakland Unified School District
1025 Second Avenue

Oakland CA 94606

Mr Kweisi Mfume

Nat'l Association for the Advancement of Colored People
4805 Mt. Hope Dr

Baltimore ,MD 21215-3297

Ms. Cynthia Miller

FL Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee FL 32399-0850

Mr Nicholas Miller

Miller, Canfield, Paddock and Stone

1225 Nineteenth SI NW

Suite 400

Nashington DC 20036-2420

Mr L. Jerry Mitchell

Farmers Telephone Cooperative, Bledsoe Telephone Cooperative,
1101 East Main Street
PO Box 588
Kingstree SC 29556
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Mr. Rafi Mohammed

Federal Communications Commission

2000 L. Street. NW Room 812

Washington DC 20036

Ms. Marilyn Mohrman-Gillis

Association of America's Public Television Stations
1350 Connecticut Ave. NW

Suite 200

Washington DC 20036

Mr Brian Moir

Moir &Hardman

2000 L Street. NW
Suite 512

Washington DC 20036-4907



Mr. Terry Monroe

New York Public Service Commission

Three Empire Plaza

Albany NY 12223

Mr Andrew Mulitz
Federal Communications Commission

2000 L Street, NW

Suite 257

Washington ,DC 20036

Ms. Maggie Murphy
STAR Program

300 Centennial Building

658 Cedar St.

St. Paul MN 55155

Mr. Richard Muscat

Texas Advisory Commission

PO Box 12548

Capitol Station

Austin TX 78711-2548

Mr. Brad Mutschelknaus

Kelly, Drye &Warren for LCllntemational Telecom Corp.

&Competitive Telecommunications Association
1200 19th Street, NW

Washington DC 20036

Mr Mark Nadel

~ederal Communications Commission

1919 MStreet, NW

Room 542

Washington DC 20554

The Honorable Sharon L. Nelson

Washington Utilities and Transportation Commission

Chandler Plaza Building

1300 South Evergreen park Drive. SW

Olympia WA 98504-7250

The Honorable Susan Ness

Federal Communications Commission

1919 M. Street, NW Room 832

Washington DC 20554

Ms. Mary Newmeyer

Alabama Public Service Commission

PO Box 991

Montgomery AL 36101

Ms. Elizabeth A Noel

People's Counsel

1133 15th St. NW

Suite 500

Washington DC 20005·2710
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Mr. Michael J. Nowick

Minnesota Telephone Association. Inc.

1650 Minnesota World Trade Center

30 East Seventh Street

5t. Paul ,MN 55101-4901

Ms. Barbara O'Connor
Alliance for Public Technology
901 15th St.
Suite 230
Washington ,DC 20005

Mr. Gary Oddi
Federal Communications Commission

2000 L Street. NW
Suite 257

Washington DC 20036

Mr. Kofi Ofori

Office of Communication of the United Church of Christ
2000 MStreet NW
Suite 400

Washington DC 20036

Mr. Jeffrey Ogden

Merit Network, Inc.
4251 Plymouth Rd.

Ann Arbor MI 48105·2785

Ms. Laurie Pappas

TX Office of Public Utility Counsel
7800 Shoal Creek Blvd.

Suite 290-E

A.ustln TX 78757

Ms. Cheryl Parrino
Public Service Commission of Wisconsin
610 North Whitney Way
PO Box 7854
Madison WI 53707-7854

Mr. Joseph S. Paykel
Media Access Project

2000 MStreet, NW

Washington DC 20036

Mr Paul Pederson

Missouri Public Service Commission
Post Office Box 360

Jeffeson City MO 65102

Mr David Pierce

American Association of Community Colleges
One Dupont Circle, NW
Suite 410

Washington ,DC 20036
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