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PART A: General Library Information and Internet Connection Issues; To be completed by the library

director

1. Name of person responding: Title:

2. Total number of librarians (include ALA/MLS and others with the title) in FfE:

3. What were the total library operating expenditures for the last completed fiscal year? $

4. What were the total library materials expenditures for the last completed fiscal year? $

5. Please assess the degree to which the following ~sible factors affec~our libraa's
current level of involvement with the Internet: (PLEASE CIRCLE NE NUM ER FOR EACH ITEM)

Very Very Don't
Important Unimportant Know

a) Costs of system/server hardware (e.g., workstations, 1 2 3 4 5 0
temlinals, seroers)

b) Costs of software (e.g., operating systems--Unix, 1 2 3 4 5 0
Windows NT -- applications so{twfl.re--WordPerfect)

c) Costs of communications hardware/fees (,.g., rDfltn's, 1 2 3 4 5 0
moUms, long distllna chlUFs)

d) Costs of training and ~ucation(for staffaM flSn'S) 1 /2 3 4 5 0
e) Costs of content/resource development (e.g., .""eilll 1 2 3 4 5 0

collections development, Wt'b Itom~ p.g~ ikftloprnnat)
f) Availability of in-house computer technical expertise 1 2 3 4 5 0
g) Availability of staff time to develop expertise on 1 2 3 4 5 0

the lntemet
h) Availability of federal money 1 2 3 4 5 0
i) Availability of state money 1 2 3 4 5 0
j) Other (pl~ase sp,e;ify): 1 2 3 4 5 0

6. Interest in the Internet at this library is motivated primarily by : (CHECK [Xl ONE ONLY)

o Library strategic planning

o State-Wide network initiatives

o Interest of the library administration

o Interest of the library ~overningbody

o Community interest

o Internal staff expertise

o Other (please specify);

,,
l

7. Is your library currently connected to the Intemet in any way?

o YES (please complete questions 9 through 19)

o NO (please complete question 8)
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.. .. .
8. If your library does not now ....., 8ClCWI tothe~etc. your klmlry pia. to Connect to the Internet

in any way in the next 12 months? (CHI!CIC lXJ 0N1! ONLY)

o YES, for honry staff use only
o YES, for library staff use AND public atteSS

o NO Internet connection planned in the next 12 months

PARTB: Intemet.......Celt IIIMI;To ...~..,the Ubray~ror library employee
with most~ of the Ubary's 11ft of thelrdenlet

q. Name of person responding:

Internet e-mail add~:

Title: _

10. Please describe the mOlt important benefit to your library that having access to the Internet provides:

11. PIee8e...... the0"•.....-n...of total~~1'8~ituresfor ALL information technologies(m fortMlat~..... fheaI ,.. (to include hardware/sOftWare costs, OPAC /CD-ROM subscription
fees, telecommunication costs, training, CD-ROM, etc.):

Estimated Pen;entaae for IT: % o Don't know

12. PIeeee....the~.of t.-llibrary operating:;-::itures for aU information techn=(m
al80Ciatlectwit~..1rdeMt~...-vtcll!S for Ita andl:::s~ the IIItlt~kted year
AND ... .' amount of iftc:Nue or ctea.se you anticipate the~t fiscal year for these Internet costs:
(PLEASE COMPLETE FOR. EACH ROW) /

COST CA'rBGORY IISTIIM.,., 1Gt Of AN11CIPATBD EXPENDITURE
IT EXPI!MDITURES

Remain Increase Increase Don't
Decline SAme 1-5% >5% Know

a) System/server hardware costs (,.g., % 0 0 0 0 0
worlcstlltiotfs, Urt"rs)

b) Software costs ('.g., opnctirlg S,SUMs-- % 0 0 0 0 0
U.ix - ."lktdions softwcr, --
WordP'tf,ct )

c) Communications hardware/ fees ('.g., % 0 0 0 0 0
roll~rs, HUH!ntts, lmeg disttmu dut'FS)

d) Training and education costs (for staff % 0 0 0 0 0
and JIM'S)

e) Content/resource development costs % 0 0 0 0 0
('.g., sp«itIl coll«tUms dlwlopMntt,
W", lui"""-ff' tlnJ,w""""t)

f) Program planning/management/ % 0 0 0 0 0
staffing costs ('ft.' RFP dro"opmentl "analysis, consu "taut Ius)

g) Other (please spt'cify): 'x 0 0 0 0 0

TOTAL EXPENDITURES FOR IT
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PART C: Libraty Iatemet Connedion ancl Serftce....To be a.pleted by the libraty director or library
eBlployee with aGlItknowle" of the ...."•...eof the Iatemet .

13. What type of cOMdon to the Internet AND maxi.... Cle1IDIdle••peed does your library have?

(a) QW,,1qP ... FAI1E'.PJah&R Sp:ed of (jmBcdjon
(CHI!CK (XI ALL THAT APPLY) (CHI!ICk 00 ONE ONLY)

o Tenninal access (~.g.. f1i4I t:nd tntly

11IOff~" UCH.)

o lntemet g&teWay access (,.g., vicCOfft~1
on·Ii,., prtroUh, sru:It as A".,rica On-Li,., &

eo"'puS#",,)
o Workstation SLIP (Serial Line Internet Protocol) or

PPP (Point to Point Protocol) access
o Other (p"ast' spt'cify):

o None

(b) Lewd LiM
(CHECK (Xl ALL THAT APPLY)

o On-line Public Access Catalog (OPAQ gateway
o Local Area Network (LAN) access

o Other (plt'ast' spt'cify):

o None

a 9600 bits per second or less

a 14,400 bits per second
a 28_ bits per second or greater
o Other (p"as, spt'.cify):

FASDST ',.nUI", Steed of CoDnec:tion
(CHECK (Xl ONE ONLY)

o 56 K (bits per second)
o T1 (1.5 million bits per second)

o 1'3 (45 million bits per second)

o Other (pu-ast' spt'.cify):

14. What type of Internet connection provider does your library use? (CHECK [Xl ALL THAT APPLY)

a Local/state government organization (~.g.. Cl1fUItI'..u i ..fo""'~ u",ius dt'pa1'trfU'nt)
o Commercial pro~der (t'.g., PSI, Del"., Amnic.. Ott-Li,." Co/ttpuSmJt', t'tc.)

o Local educational organization (,.g., co"' " &0" or univ"sity)
o FJelMlet ('.g., a co"'.....mty ....~ ·cilwliaM FrnfU't, Big Slcy)

o State library network (,.g., .. "'..wUh ItdlVOrfc nm fly tM stilt, library agmcy sru:1t as Marylarul's Sailor
n'twork, Nt'braske O"li,." dc.)

o Regional/statewide network provider (,.g., NYSERNet, SoIifU't, NorthWi'stNi't, i'tc.)

o Other (p"asi' specify):

15. Pte.se ESTIMATE the .u....., --lnyour librM'y of the fOllowing Internet activities by Ubrary staff
in a typical week: (CHECK [Xl ONE FOR EACH QUESTION)

NUMBER OF USES BY STAFF PER WEEK

~than 26-50 51-100
Hmli::~~kNever 2tiiiles/wk times/wk times/wk

a) Electronic Mail 0 0 0 0 0
b) Listservs/Discussion Croups 0 0 0 0 0
c) Bibliographic Utilities (i'.g., acussing card 0 0 0 0 0

catAlogs)
" i

d) World-Wide Web sessions 0 0 0 0 0 I

e) Other (please specify): 0 0 0 0 0
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PART D: Public Access Issues; To be mmpletecl by the library director or library employee with most
knowledge of the libray's use of the Intemet

16. Please indicate whether your U_ry , ...vicIes ....... the foIIowi.. types of Inh!met services AND whether your
library charges patron fees for such services: (CHECK (X) ALL THAT APPLY)

No Yes Fee-for-Semc:e

At Mainl At Main! At Main!
Celltral Central Remotel

INTERNET SERVICE CeDtral Librarn Library Dial-in Yes NoLibrary ad A I and Some Service
Only .naches Branches

E-mail accounts (t.g., t-mail
s,rvius)

New5gfOup services (t.g., lleuSS

"' ,,,wsgroup rtadtrs)

Text-based World-Wide Web
browsing (t.g., usillg Lynx
softwart)

Graph.ical World-Wide Web
browsing (,.g., USill~ Nttscap'
or Mos_ic SOfhlJau

Q1pher-based resource location

Other: (pll'aSt specify)

17. Please describe the type AND number of your main/central library's public access terminals: (CHECK [Xl ALL
THAT APPLY)

o Terminals with text~based interfaces (,.g., VT-tto tn'min,ds,
PCs/compatib{'s or Macs with tn'miul ntnd4tion software)

o Workstations with graphical interfaces (~.g., WiIf4mos PCs or..
~acs) .

.. Are there additional terminals/workstations just for library staff access?

If yes, how many? Number of terminals/workstations

18. If applicable, please describe your main/central library's remote/dial-in service:

Number of terminals

Number of workstations

a Yes 0 No

a) Maximum number of modem connections available to patrons: Connections

b} Is this either SLW (Serial Line Internet PrOtocol) or PPP (point to Point Protocol) access? 0 Yes

c} Fastest supported speed of connection: a %00 bits per second or less second

a 14,400 bits per second

o 28,800 bits per second or greater

DNo

19. If your library operates a gopher and/or web server, is it primarily operated by: (CHECK [Xl ONLY ONE)

o Library staff?

o A local community organization
(".g., commul1ity colll'gl')?

o A commercial Internet provider (t.g., PSI)?
o Other (pl,asl' spl'cify):

-. f'lC'ao;,(' prnvide your library's gopher and/or web server address(es):

Gopher: tel net _

Web http:// _

THANK YOU FOR YOUR PARTICIPATION! Please return the questionnaire in the
enclosed envelope


