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EXHIBIT ONE
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1106 WILLIAISOI 'OURT
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IIR:

I. OR AIOUT IIARCII511, 'UPEI ITATIO•••• WAS IEI.,I. flOll OUI CAlLE syml. " Irs
'LACi, YO. IAYE U' A'O'IEI -'IEAClEr CHAt.EL ....,•• III·".' la'IEI, AI, .IAI, THE
'EW WAnEllROTIIEIS AFFILIATE I' IAiNVILLE. '1••faTAI., TflAT UIIER FEDErAL LAW, YOU
lUST AIR ALL lOCAL 'TAII.IS. IO"E\'EI, YO'I tEe'SIO. TO DRO, "I WAI AIlOW TO ME AID
AlAROE IUIIER'F CIITOIERS I' THE "T. JULIET AREA.

I OVE CALLED YOUI CUSTOIEI SEIVICE ••IIEI 1.IEltuI TilES A" 'OICE, NY CO.'IAI.TS.
IIICE rou, INTEIME'IA, TOIIC OYEI OUR CAlL! svm., THE ,IALIlY lAS STEADILY HIE "WII.
'ICTURE QUALITV IS lOT "" 01 A••••EI Of ITAtIONl. TIlE " ..IA••,N. c••n'T OF TIfE
CAIU Sfsnl THAT WE 'AY yOU fOR It, AT TIE LEAST, 'OOR.

IF YOI CAl RE'E.'E~, IEfERAL 1"'11 AI' YOI 1A11E1 TIE COlT 'F HI tABU .......,.0
•• DIR W'ITIILY 1111 .1.J7. TIE 'OI' WElt U, A" WITIIIE If. . IV'
WEI' .0... tIlEIENIE, f WIU IEfUl TO 'AY TIE ••.rr 1111' ..
LOI.EI. I HO'E O'IEI 'EOPLE " 'IE UIIE.' IF YIIWAIT fl' ..
'AYII. THE $1.17, 10 IT. IT WIU "fE NE OOOD OAISE TO 'UICHASE ASATELLITE 1..1.

II co.eLISIOI, .10fES OFF, QUI CAlLE SYSTEM LEAVES ALIT TO IE IIIIRED. YOI TOOIC HAllY
CAREY' AI, THE CHICAOO .UII AWAY FR'. US AI' 'AYE US IIU .0IER AID REVIREND Ill. THE
"'TUlf 01 eliAlln 5 lIAS lEVEl IEEI CWR AI' .IEI IT TI•••EIS .1 eManUE, Oil CAlLE
10ES OUT~ COME ON IUYS, IIA'E IPI I KIIOWIY lAW VOU HAVE lOT TO AIR THE LOCAL
ITAllOIS WITH JA••f FAYE'AlER LOOI-A-UIES AI' '''EY' .n....1 'IEACHERS. 'LEAlE
'UT W.I IAOIC 011. ALOT OF FOW WOULD APr.ECIATf n. VOD IA'E AMISTAfCEIl

lEST RIIADIII

,.1. I AI SEI..I. YOU Acon OF If CIfEeK All 'AYNEIl SLI'--""'" IY 1I0.EY WIERE IV MOUTH
r.. ALlO~ I OYE SEIT ACOPY OF THIS uml TO TIlE .'UO' c••ln IOVEn'EIT .DIEII WHICIt
II'. 'UR CAlLE IIIYOICE.
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Mt. Juliet, TN 37122
1 May 1996

Intermedia
1806 Williamson Court
Brentwood, TN 370~?

To Whom It May Concern.

A \

I am a subscriber to your premium cable programs. It has come
to my attention that WGN-TV, a Chicago-based channel which carries
the Chicago Cubs games, is no longer available in my area.
How~ver, I have learned that WGN-TV is still available in
Murfreesboro through your company, Intermedia. I have been a
faithful follower of WGN-TV and am distressed that it has been
pulled in my area while it is still being offered to near neighbors
of mine. I do not understand and would appreciate an explanation.
WGN-TV is a favorite channel in my house.

and I look forward to yourThank you for your attention,
response.

--
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EXHIBIT TWO



COMMERCIAL LEASED ACCESS RATE CARD

Effective Date: October, 1995

Location: Anne Anlndel

Home Shopplngllnfomercials:

Other Programming:

Upon Request

60 Minute

Prime lime:
Non-Prime:

4:00 p.m. -12:00 midnight
12:00 a.m. - 4:00 p.rn.

$ 72.00
$ 24.00

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

ADDITIONAL CHARGES
User Application and Administrative Fee:

Non-standard playback:

- Non-business hours 15:00 p.m. - 9:00 a.m]
- At aJl times in locations where the local office is

not contiguous vMh the headend
SSOJrity Deposit [1 month or longer agreement]
Non-Standard Operational Charges: [live feed, etc.]
Subscriber Notification Expenses:
Credit verification fea:

Upon Request

Calculated at current rate

$250.00

minimum 3 hour charge based

on then-current hourly service
charge or actual cost if greater

one month maximum fees
detennined if necessary
determined if necessary
$75.00

..--~----------------~---~~--------------,

ADDITIONAL INFORMATION
• All rates reflect cash payment due one month prior to airing.
• All payments must be made with bank cashiers check, money order or check,
• with credit approval.
• Rates are non-commissionable and are net to InterMedia.
• Additional charges for any direct incremental expenses including overtime cost for
• take insertion or other charges in administration or operation may be applicable.
• InterMedia reserves the rights to increase leased access rates and other charges With

30 days notice.
• Leased Access Space is subject to prior sale



COMMERCIAL LEASED ACCESS RATE CARD

Effective Date: OCtober, 1995

Location: Greenbriar, TN

Home Shoppingllnfomercials:

Other Programming:

Upon Request

60 Minute

Prime Time:
Non-Prime:

4:00 p.m. - 12:00 midnight
12:00 a.m. - 4:00 p.m.

$4.37
$ 2.18

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

AoomONAb..CHABGES
User Application and Administrative Fee:

Non-standard playback:
- Non-business houl'!l [5:00 p.m. - 9:00 a.m,]
- At all times in locations where the local office is
not contiguous with the headend

Security Deposit [1 month or longer agreement]

Non-Standard Operational Charges: pive feed. etc.]
Subscriber Notification Expenses:
Credit verification fee:

Upon Request

Calculated at current rate

$250.00

minimum 3 hour charge based

on then-current hOUrly service
charge or actual cost if greater

one month maximum fees
determined if necessary
determined if necessary
$75.00

ADDI"ONAL INFORMATION
• All rates reflect cash payment due one month prior to airing.
• All payments must be made with bank cashier's check, money order or check,
• with credit approval.
• Rates are non-commissionable and Em! net to InterMedia.
• Additional dtarges for any direct incremental expenses including overtime cost for
• take insertion or other charges in administration or operation may be applicable.
• InterMecia reserves the rights to inaease leased access rates and other charges with

30 days notice
• Leased Access Space is subject to prior sale.

------~._----------------'



COMMIRCIAL LIASED ACCESS RATE CARD

Effective Date: October, 1995

Location: FranldinJ TN

Home Shopping!lnfomercials:

Other Programming:

Upon Request

60 Minute

Prime Time:
Non--Prime:

4:00 p.m. - 12:00 midnJght
12:00 a.m. ·4:00 p.m.

$ 24.20
$8.00

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

~DlnQNAL CHARGES
User Application and Administrative Fee:

No"....standard playback:

- Non-business hours [5:00 p.m. - 9:00 a.m.]
- At al/ times in locations where the local office is
not contiguous with the headend

Security Deposit [1 month or longer agreement]
Non-Standard Operational Charges: Dive feed, etc.]

SUbscriber Notification Expenses:
Credit verification fee:

Upon Request

Calculated at current rate

$250.00
minimum 3 hour charge based

on then..current hourly service
charge or actual cost if greater

one month maximum fees
determined if necessary
determined if necessary
$75.00

ADDrrlONAL INFORMATlQN
• All rates reflect cash payment due one month prior to airing.
• All payments must be made with bank cashier's check, money order or check,
• with credit approval.
• Rates are non-commissionable and are net to InterMedia.
• Additional charges for any direct incremental expenses Jncluding overtime cost for
• take insertion or other charges in administration or operation may be applicable.
• InterMedia reserves the rights to increase leased access rates and other charges with

30 days notice.
• Leased Access Space is subject to prior sale



COI8IRCIAL LEASED ACCESS RATE CARD

Effective Date: October, 1995

Location: Gallatin, TN

Home Shoppingllnfomerclals:

Other Programming:

Upon Request

60 Minute

PnmeTime:
Non-Plime:

4:00 p.m. - 12:00 midnight
12:00 a.m. - 4:00 p.rn

$10.76
$ 3.58

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

ADDITIONAL CHARGES
User Application and Administrative Fee:

Non-standard playback:

- Non-business hours {5:00 p.m. - 9:00 a.m.]
• At all times in locations where the local office is
not contiguous with the headend

Security Deposit [1 month or longer agreement]

Non-Standard Operational Charges: [live feed, etc.]
Subscriber Notification Expenses:

Credit verification tee:

Upon Request

Calculated at current rate

$250,00

minimum 3 hour charge based

on then-current hourly service
charge or actual cost if greater

one month maximum fees

determined if necessary

determined if necessary

$75.00

ADDITIONAL INFORMATION
• All rates rafteet cash payment due one month prior to airing,

• All payments must be made with bank cashier's check, money order or check,
• with predIt approval.
• Rates are non-commissionable and are net to InterMedia.
• Additional charges for any direct incremental expenses induding overtime cost for
• take insertion or other charges in administration or operation may be applicable.

• InterMedia reserves the rightS to increase leased access rates and other charges with
30 days notice.

• Leased Access Space is subject to prior sale.



cor.-RCIAL LEASED ACCESS RATE CARD

r----~-~--~-------------------~ ___,
effective Date~ October. 1995

Location: Ml Juliet, TN

Home Shoppingllnfomercials:

Other Programming:

Upon Request

60 Minute

Primenme:
Non-Prime:

4:00 p.m. ·12:00 midnight
12:00 a.m. - 4:00 p.m.

$12.72
$4.24

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

ADDlll0NAL CHARGES
User ApplicatiOn and Administrative Fee:

Non-standard playback:

~ Non-business hours [5:00 p.m, - 9:00 a.m.]
- At all times in locations where the local office is

not contiguous with the headend

Security Deposit [1 month or longer agreement]

Non-Standard Operational Charges: [live feed, etc.]

SUbscriber Notification Expenses:
Credit verification fee:

Upon Request

Calculated at current rate

$250.00

minimum 3 hour charge based
on then-current hourly service
charge or actual cost if greater

one month maximum fees

detennined if necessary

determined if necessary

$75.00
'-----------~---~--_._-------------'

ADDITIONAL INFORMATION
• All rates reflect cash payment due one month prior to airing
• All payments must be made With bank cashier's ctleck, money order or check,
• with credit approval.
• Rates are non-commlssionable and are net to InterMedia.
• Additional charges for any direct incremental expenses inclUding overtime cost for
• take insertion or other charges in administration or operation may be applicable.
• InterMedla reserves the rights to increase leased access rates and other charges with

30 days notice.

• Leased Access Space is subject to prior sale,



COMMERCIAL LEASED ACcess RATE CARD

Effective Date: OCtober, 1995

Location: MUrfreesboro, TN

Home ShoppingllnfomerciaJs:

Other Programm;ng:

Upon Request

80 Minute

Prime Time:
Non-Prime:

4:00 p.m. - 12:00 midnight
12:00 a.m. - 4:00 p.rn

S33.40
$11.13

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

ADDIT10NAL CHARGES
User Application and Administrative Fee:

Non-standard playback:

- Non-business hours [5:00 p.m.. 9:00 a.m,]
- At all times in locations Where the local office is

not contiguous with the headend

Security Deposit [1 month or longer agreement]

Non-Standard Operational Charges: [live feed, etc,]
Subscriber Notification Expenses:

Credit verification fee:

Upon Request

Calculated at current rate

$250.00

minimum 3 hour charge based

on then-current hourty service
charge or actual cost if greater

one month maximum fees
determined if necessary

determined if necessary
$75.00

ADDITIONAL INFORMATION
• All rates reflect cash payment due one month prior to airing.
• All payments must be made with bank cashiers check, money order or check,
• with credit approval.
• Rates are non-commissionable and are net to InterMedia.

• Additional charges fOr any direct incremental expenses including overtime cost for
• take insertion or other charges in administration or operation may be applicable.

• InterMedia reserves the rights to increase leased access rates and other charges with
30 days notice.

• Leased Access Space is subject to prior sale.



Certificate of service

I, Gwen L. Webster, a legal secretary for the law firm of
Ross & Hardies, hereby certify that a copy of the foregoing
"Joint comments of InterKedia Partners and Armstronq utilities,
Inc." was served via hand delivery, on this 15th day of May, 1996
to:

Chairman Reed E. Hundt
Federal Communications Commission
1919 M street, N.W. Room 814
Washington, D.C. 20554

Commissioner James H. Quello
Federal Communications Commission
1919 M street, N.W. Room 802
Washington, D.C. 20554

Commissioner Rachelle B. Chong
Federal Communications Commission
1919 M street, N.W. Room 844
Washington, D.C. 20554

Commissioner Susan Ness
Federal Communications commission
1919 M Street, N.W. Room 832
Washington, D.C. 20554

Meredith J. Jones, Chief
Cable Services Bureau
Federal Communications Commission
2033 M Street, N.W., Room 918
Washington, D.C. 20554

William H. Johnson, Deputy Chief
Cable Services Bureau
Federal Communications Commission
2033 M Street, N.W., Room 918
Washington, D.C. 20554

Lynn Crakes
Cable Services Bureau
Federal Communications Commission
2033 M Street, N.W. Room 918
Washington, D.C. 20554


