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The Commission hereby orders:
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1. The tariff revisions filed by US WEST Communications, Inc. on February
17, 1995 in this proceeding are rejected in their entirety.

2. USWC's cost study is rejected. The Hatfield Model cost study is accepted
for purposes ofevaluating the costs oflocal exchange service. USWC's cost study elements as
modified and limited in the body ofthis order are accepted for purposes of this proceeding for
evaluating the costs ofother services.

3. USWC is directed to improve customer service quality. USWC shall
within 30 days begin making monthly service order reports which, at a minimum, shall include the
following information by exchange by class ofservice: the number ofall orders for primary
exchange acc~ss lines received in a given month; the total number oforders· held beyond five
business days, identifying the number not requiring special equipment or service and the number
requesting a later in-service date; and the cumulative reporting ofall held orders until service is
installed and in working condition. The reports shall be in a form agreed by the Company and
Commission Staffand approved by letter from the Secretary. USWC is directed to offer its
customer care package, with modifications required herein, to customers who. are unable to
receive qualifying service, until the Commission authorizes modification or termination of the
program.

4. USWC is authorized rates in this proceeding based on the low point on the
range of reasonable rate of return. The Company is authorized to petition in this Docket to have
its rate of return restored to mid-range and to authorize the team and merit award adjustment
upon USWC's satisfactory demonstration that its service quality has significantly improved, as
specified in the body of this Order.

5. USWC's cost studies are rejected. The Hatfield Model cost study is
adopted for purposes oflocal exchange service, and information within USWC's study, selected
and modified as provided in the body ofthis Order, is accepted for other services for the purposes
of this Order.

6. USWC is directed to refile tariff revisions consistent with the terms of this
order, as set forth in this order, no later than 5:00 p.m. on Friday, April 19, 1996. The tariffs shall
bear an effective date ofMay 1, 1996. The filings shall reflect no retroactive rate treatment and
shall be strictly limited to matters required or authorized in this Order. The filings shall bear the
notation, "By authorization ofOrder of the Washington Utilities and Transportation Commission,
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7. The refiling shall include revisions to any tariffs now providing restrictions
against resale, to remove those restrictions. USWe shall file a resale tariff indicating that it will
provide service for resale pursuant to specific tariffs to be filed; that it will file tariffs for resale
within 30 days after a request to provide service is presented to it, unless an extension oftime is
approved by the eommission~ and that service may not be resold out of class. The resale tariff
may require reasonable assurance offinancial and tariff compliance. Individual resale tariffs shall
not be inconsiStent with any existing resale arrangements or with the terms ofthis order
contemplating resale.

8. USWe is authorized to file banded-rate tariffs consistent with this Order.
The ceiling ofsuch tariffs shall be the rates authorized herein. The floor ofsuch tariffs shall be the
Company's TSLRIC or its tariff rate for necessary services, whichever is higher. The initial filed
rate shall be the rate established in this Order.

9. USWe is directed to file tariffprovisions removing prohibitions on the
resale ofits services, and to file a general resale taritJ: as found proper in this Order.

10. USWC is directed to file revisions to its Centrex tariffor tariffs that effect
unbundling, as specified in the body ofthis Order.

11. Material in support ofthe manner in which the tariffs are constructed and
in which the revenues herein authorized for USWC's telephone operations is obtained shall be
submitted simultaneously with the filing to which it relates. Each filing shall be accompanied by a
briefdescription ofwhat the Company has accomplished by the filing and how it complies with
the terms ofthis order,~ "This revision removes resale restrictions formerly in paragraph 2(e)"
and by a legislative style version identifying changes.

12. A notice ofthe filings authorized in this Order shall be posted at each
business s office ofUSwe in Washington, on or before the date ofthe filing with the
Commission. The notice shall state when the filing is to become effective and advise that the
filing is available for inspection at each such office. The notice shall remain posted until the
Commission has acted upon the filings.

13. All motions consistent with this Order are granted. Those inconsistent
with this Order are denied.
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14. The Commission retains jurisdiction over all matters and the parties in this
proceeding to effectuate the provisions ofthis Order.

DATED at Olympia, Washington. and effective this/I~ of April 1996.

WASInNGTON UTIUTIES AND TRANSPORTATION COMMISSION

~~~
SHARON L. NELSON, Chairman

~~<:0/
RICHARD HEMSTAD. ComnussIOner

NOTICE TO PARTIES:

This is a final order of the Commission. In addition to judicial review, administrative relief
may be available through a petition for reconsideration, filed within 10 days of the service
of this order pursuant to RCW 34.05.470 and WAC 480-09-810, or a petition for rehearing
pursuant to RCW 80.04.200 or RCW 81.04.200 and WAC 480-09-820(1).
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