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ORDER

The Commission hereby orders:

1. The tariff revisions filed by US WEST Communications, Inc. on February
17, 1995 in this proceeding are rejected in their entirety.

2. USWC's cost study is rejected. The Hatfield Model cost study is accepted
for purposes of evaluating the costs of local exchange service. USWC's cost study elements as
modified and limited in the body of this order are accepted for purposes of this proceeding for
evaluating the costs of other services.

3. USWC is directed to improve customer service quality. USWC shall
within 30 days begin making monthly service order reports which, at a minimum, shall include the
following information by exchange by class of service: the number of all orders for primary
exchange access lines received in a given month; the total number of orders held beyond five
business days, identifving the number not requiring special equipment or service and the number
requesting a later in-service date; and the cumulative reporting of all held orders until service is
installed and in working condition. The reports shall be in a form agreed by the Company and
Commission Staff and approved by letter from the Secretary. USWC is directed to offer its
customer care package, with modifications required herein, to customers who. are unable to
receive qualifying service, until the Commission authorizes modification or termination of the
program.

4, USWC is authorized rates in this proceeding based on the low point on the
range of reasonable rate of return. The Company is authorized to petition in this Docket to have
its rate of return restored to mid-range and to authorize the team and merit award adjustment
upon USWC's satisfactory demonstration that its service quality has significantly improved, as
specified in the body of this Order.

5. USWC's cost studies are rejected. The Hatfield Model cost study is
adopted for purposes of local exchange service, and information within USWC's study, selected
and modified as provided in the body of this Order, is accepted for other services for the purposes
of this Order.

6. USWC is directed to refile tariff revisions consistent with the terms of this
order, as set forth in this order, no later than 5:00 p.m. on Friday, April 19, 1996. The tariffs shall
bear an effective date of May 1, 1996. The filings shall reflect no retroactive rate treatment and
shall be strictly limited to matters required or authorized in this Order. The filings shall bear the
notation, "By authorization of Order of the Washington Utilities and Transportation Commission,



DOCKET NO. UT-950200 PAGE 136

Docket No. UT-950200.

7. The refiling shall include revisions to any tariffs now providing restrictions
against resale, to remove those restrictions. USWC shall file a resale tariff indicating that it will
provide service for resale pursuant to specific tariffs to be filed; that it will file tariffs for resale
within 30 days after a request to provide service is presented to it, unless an extension of time is
approved by the Commission; and that service may not be resold out of class. The resale tariff
may require reasonable assurance of financial and tariff compliance. Individual resale tariffs shall
not be inconsistent with any existing resale arrangements or with the terms of this order

contemplating resale.

8. USWC is authorized to file banded-rate tariffs consistent with this Order.
The ceiling of such tariffs shall be the rates authorized herein. The floor of such tariffs shall be the
Company's TSLRIC or its tariff rate for necessary services, whichever is higher. The initial filed
rate shall be the rate established in this Order.

9. USWC is directed to file tariff provisions removing prohibitions on the
resale of its services, and to file a general resale tariff, as found proper in this Order.

10.  USWC is directed to file revisions to its Centrex tariff or tariffs that effect
unbundling, as specified in the body of this Order.

11.  Material in support of the manner in which the tariffs are constructed and
in which the revenues herein authorized for USWC's telephone operations is obtained shall be
submitted simultaneously with the filing to which it relates. Each filing shall be accompanied by a
brief description of what the Company has accomplished by the filing and how it complies with
the terms of this order, e.g., "This revision removes resale restrictions formerly in paragraph 2(e)"
and by a legislative style version identifying changes.

12. A notice of the filings authorized in this Order shall be posted at each
business s office of USWC in Washington, on or before the date of the filing with the
Commission. The notice shall state when the filing is to become effective and advise that the
filing is available for inspection at each such office. The notice shall remain posted until the
Commission has acted upon the filings.

13.  All motions consistent with this Order are granted. Those inconsistent
with this Order are denied.
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14.  The Commission retains jurisdiction over all matters and the parties in this
proceeding to effectuate the provisions of this Order.

DATED at Olympia, Washington, and effective this// %:y of April 1996.
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

Shsirn A 4lom~

SHARON L. NELSON, Chairman

M%%

RICHARD HEMSTAD, Commissioner

WILLIAM KGILLIS Commissioner

NOTICE TO PARTIES:

This is a final order of the Commission. In addition to judicial review, administrative relief
may be available through a petition for reconsideration, filed within 10 days of the service
of this order pursuant to RCW 34.05.470 and WAC 480-09-810, or a petition for rehearing
pursuant to RCW 80.04.200 or RCW 81.04.200 and WAC 480-09-820(1).
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ASHINGTON INTRASTATE onau‘noo:‘ Page 106 3
ELVE MONTHS OCTOBER 1
ICOMPARISON OF COMPANY, STAFF AND PC/TRACER [ COMPANY
REVISED ’ DIFFERENCE
e —_— ol "
%2 MAIGND ADJUSTMENT:
RMA#1  DEREGULATED MOBILE RADIO $276,544 s
RMA#2  MERGER EXPENSE 8797
RMA 83 AFUDC (MEMORANDUM IDC) (2.480,01 0
RMA 84  POUTICAL ACTION EXPENSE 9.819 0
RMASS  DEPRECIATION REFUND AMORTIZATION <] 0
RMAWS  DEPRECIATION RESERVE 16,905,058
RMAS?  FLOW THROUGH OF NON-PROPERTY TAX 801,812 0
RMA#8  OPEB 97,331 0
IMA 90 SHARING ADUUSTMENTS 9 9
FYSTAL RATENMAKING ADJUSTMEN 1 @
R Y Yey (V1K
RSA #1  OCCUPATIONAL WAGE ANNUALIZATION (31,904,831) $0
RSA #2  MANAGEMENT SALARY ANNUALIZATION &24, 0
RSA vc RATE REDUCTION “e o
RENT COMPENSATION 0
RSA us AFFILIATED INTEREST BILLING ADJUSTMENT 181,248 0
RSA #6 PENSION CREDIT REDUCTION {740,377) 40,377) A
RSA #7 FEDERAL INCOME TAX ADJUSTMENT 1,148,167 1,071,884 A 0
RSA #8  INSIDE WIRE AMORTIZATION 173.885 173,885 A
RSA #9  PRIMARY TOLL CARRIER (3.929; (3,929,857} "
RSA #10 CLASSIFICATION ADJUSTMENT 71,913 514,080 ) 0
RSA #11  PURCHASE REBATE ADJUSTMENT 262,189 282,160 W
RSA #12 COMPENSATED ABSENCE ADJUSTMENT 390,000 605,708 73] 0
RSA #13 TEAM & MERIT AWARD ADJUSTMENT 1,721,000 0,304,908 [N} 0
RSA #14 BENEFTT 71,078 088,764 w 0
RSA #15 PROPERTY TAX RESTATEMENT 84,787 84,787 A) 0
SA #18 _FLOW THROUGH TAX RESTATEME! 1 13925779 )] 0
SYAL BEETATIV AL ADAETVEN $13 1
'l OUT OF PERIOD ADJUSTMENT?
ooP M pas.owssmunsnx ISSUES 1) w $0
OOP #2  ASSET CLEARANCE 2204 222024 )
OOP #3  ACCOUNT RECONCILIATION 821,480 821,400 w
OOP #4  INCOME TAX 729, (406 W) 0
OOP #5  PROPERTY TAX (1,969, {1,081, W
OOP %8  LEGAL (197, (187, )
OOP #7  INDEPENDENT COMPANY ”»ens 294,215 M) 0
OOP 88 PURCHASE REBATE 1 A 0
PRO FORMA ADJUSTMENTS:
PFA #1  OCCUPATIONAL WAGE INCREASE (33,385, (33,208, 0| @ $3,385,362
PFA #2 MANAGEMENT SALARY INCREASE {1.08118 {1,470, ol @ 1,081,187
PFA #3  PENSION ASSET ) 0 ol 0
PFA #4  CASH WORKING CAPITAL 0 0 of W 0
PFA #5  MATERIAL AND SUPPUES 0 0 ol (A 0
PFA #8  CAPITAL RECOVERY {104,182, 5,049,375 o © 104 192.0%1
PFA #7  RURAL SALES {1,500, (1,588, (tsnﬂg (A)
PFA #8  AMORT, OF DEBT CALL PREMIUM EXPENSE (1,001,4 539,257 {1,001,476) (A) )
PFA #9  RESTRUCTURING ADJRISTMENT 11,408,953 1324290 ©) 13,224,250
PFA #10 OPEB CURTAILMENT LOSS (5.010, 0 of ® 5,010,872
PFA #11 INTERCONNECTION WITH INDEPENDENTS ) 0 0} (A) 0
PFA #12 POSTAGE 440 4 (448, ggx 440 4 A
OTAL PRO FORMA ADJU S 11 , 10177, 10,473 . $127 4 1
STAFF AD NTS:
SA #1 YELLOW PAGES $0 $50,602,008 $53,835,000] (F) $53,835,000
SA®2  HELD ORDERS 0 325,004 ol ) 0
SAR  JURISDICTIONAL SEPARATIONS 0 6,805,250 o| & 0
SA %4 MARKET RESOURCE GROUP 0 1,052,806 1,082,000 (G) 1,062,000
SA®5  INVESTOR SUPPLIED WORKING CAPITAL 0 (] of W 0
SA #6 RURAL SALES SETTLEMENT 0 0 8] A 0
SA #7 AFFILIATED INTEREST ADJ 0 4428730 o| (A) 0
ISA #8 ADVERTISING ADJUSTMENT 0 4,414,955 0| (W 4]
SA#0  REGULATORY FEE (COMPANY DOP #9) a7.418 178,682 47.418] (A) 0
SA®I0  CHARITY CONTRIBUTIONS 0 0 o} ) 0
SA#11  EXTERNAL RELATIONS 0 358,428 of (W ]
ISA#12  OVERTIME AND CAPITALIZATION 0 2,384,062 ol & 0
®) DJUSTHER 7T 531 — 357000 |
NET OPERA - ADJUSTED 23,040 9901 $106 075 831 51 878 $182,370,060 |
1 NUI ! ™) ,508,
C4 LISTING AND PAY STATION  [SEE SA#4 ABOVE ] ] 0 0 0
c-18 INTEREST SYNCHRONIZATION 0 1.020,331 sIa| M 873427
C-11 OCCUPATIONAL ANNUALIZATION 0 0 1676,000| (9 1,678,000
c12 MANAGEMENT ANNUALIZATION 0 0 4,790,000] 09 4,780,000
[¥ BELLCORE DISALLOWANCE o ] 608,000 () 808,000
c-7 USWAT PROJECT DISALLOWANCE 0 0 206,000| (M) 286,000
T PR COGEL ABRETVERTS 3 I XA ,%fﬁ%
1 1 .
[NEYOPERATING INCOME ADJUSTED frXiih] 3107 3 L)
| 1 000
k1
RSAN2 213,000
:sm 68.000
SARSE {96,000
RSAN7? 761,000
RSAMT
Tots! "Non-issus” Modifications f
Net Unreconciled Difference {line 77 - line 84) 1,104

it 731 served as inibal data source.
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US WEST COMMUNICATIONS Dasheat No. UT-850200
mmmonmmnﬁmrmg‘ Page 20 3
[TWELVE MONTHS ENOING OCTOBER 1
COMPARISON OF CONIBANY, STAPF AND PGTRACER | [ COMPANY STAFF
REVISED REVISED PC/TRACER DIFFERENCE
& T B
AVERAG . $1.473,014,000 $1.473.014, 147304, $003
A TED MOBILE RADIO (8813 (s813, 813085 (A) %0
RMA#1  DEREGULA % v ¢
RMA¥2 MERGER EXPENSE (236,208 (238,208 (236.208) (A) [}
RMA R AFUDC (MEMORANDUM 10C) 23,140,741 2¢,ms,sg nuo,n; ::: g
MAS4  POLMCAL ACTION EXPENSE 0
:uns DEPRECIATION REFUND AMORTIZATION 16,708,400 16,796,480 16,796,480 | (A) 0
AMASS  DEPRECIATION RESERVE 128205423 128205423 128205423 | (A) o
RMA #7  FLOW THROUGH OF NON-PROPERTY TAX 4,547,980 4,547,900 4547900 (A) 0
RMA®S OPEB {7.0%8, (7,304,128 (7.038.298) (A) -
RMA 49 SHARING ADJUSTMENTS 9.304 1 834 61 107,
AL $145 387 871 $174 884 131,084 871
RSAT: |1 OCCUPATIONAL WAGE ANNUALIZATION $181,051 30 so{ ™ (581,051
RSA # 2 MANAGEMENT SALARY ANNUALIZATION 74178 0 ol ™ 4.1
RSA # 3 RATE REDUCTION 0 o 01 (W 0
RSA # 4 RENT COMPENSATION 0 0 ol W) 0
RSA # 5 AFFILIATED INTEREST BILLING ADJUSTMENT 0 0 o] W [
RSA ¥ 8 PENSION CREDIT REDUCTION ) o ol & 0
RSA # 7 FEDERAL INCOME TAX ADJUSTMENT 1,870,488 1,173.328 1870468} (A) [
RSA ¥ B INSIDE WIRE AMORTIZATION i 134,000 133,758 134,000 (A) o
RSA ¥ § PRIMARY TOLL CARRIER o [ ol W 0
RSA # 10 CLASSIFICATION ADJUSTMENT o 0 o} (W) o
RSA # 11 PURCHASE REBATE ADJUSTMENT 0 0 ol (N o
RSA # 12 COMPENSATED ABSENCE ADJUSTMENT 0 0 0} (A 0
RSA # 13TEAM & MERIT AWARD ADJUSTMENT (156.001:* 0 (158, ()] o
RSA # 14 BENEFIT EXPENSE ADJUSTMENT (84.341) 0 64.341) (A) 0
RSA # 15 PROPERTY TAX RESTATEMENT 0 0 0} N 0
RSA # 18 FLOW THROUGH TAX RESTATEMENT 23,818,428 16,485,840 2818428 (A) 0
A R ETATI AT A AD DETENTS — X LiA S — T,
REA #1 U S :
QOP ¥ 1 PRE-DIVESTITURE TAX ISSUES $0 $0 $0| (W $0
OOP # 2 ASSET CLEARANCE 0 0 of () ]
OOP # 3 ACCOUNT RECONCILIATION 0 0 o A ]
OOP % 4 INCOME TAX 0 (12023 0| &) o
OOP # 5 PROPERTY TAX 0 0 o] @& ]
; OOP ¥ 8 LEGAL SETTLEMENT ° ] o W o
’ QOP # 7 INDEPENDENT COMPANY 0 0 o W ]
OOP # 8 PURCHASE REBATE 0 0 0{ (&) 0
TOTAL OTH 30 1 30|
“pn‘o FORMA ADJUSTMENTS,
PFA # 1 OCCUPATIONAL WAGE INCREASE $0 so| P (s:onos*
IPFA # 2 MANAGEMENT SALARY INCREASE 0 ol ™ (149.47@
PFA # 3 PENSION ASSET (] 00915004 | (A) 0
PFA # 4 CASH WORKING CAPITAL 0 2,020, A 0
PFA # § MATERIAL AND SUPPLIES 0 4,701,000] (A) ()
PFA # 8 CAPITAL RECOVERY 1,165,240 ol © 104,192,000
IPFA # 7 RURAL SALES 2,782, (43,542, ()] 0
PFA # 8  AMORT. OF DEBT CALL PREMIUM EXPENSE 0 0] (A 0
PFA # 9 RESTRUCTURING ADJUSTMENT (11,786,524 o} 0
PFA % 10 OPEB CURTAILMENT LOSS 0 o} W 0
i 0 ol 0
0 ol (A 0
S0 | SI8.054.804 3100735 220 |
$0 $0 so| $0
; 0 o o] o
SA#3 JURISDICTIONAL SEPARATIONS ' ¢} (35,722,831 o N 0
SA%¥4  MARKET RESOURCE GROUP 0 ol W )
SA#S  INVESTOR SUPPLIED WORKING CAPITAL | 0 (48,480, ol (W 0’
SA#8  RURAL SALES SETTLEMENT 5 al! (16,600,000 o] (A g
SA#7  AFFILIATED INTEREST ADJ 0l 113,213 o (A 0!
SA#8  ADVERTISING ADJUSTMENT 9l 0 of (A} o;
SA®9  REGULATORY FEE att 0 ol (A) [}
|SA®10  CHARITY CONTRIBUTIONS 0 0 Gl (A) 0
SA®11  EXTERNAL RELATIONS 0| 0 ol W 0
fsmnz OVERTME AND CAPITALIZATION 0 0 0! (A 0
TOTAL STAFE ADJUSTMENTS | 30 800, 30 —30)
AVERAGE RATE BASE - AGJUSTED | $1,568579.035 $1,482 205641 | 31,658 857,021 $90.077.988
o] RECURRING REVENUE I 0 (7] 50 0]
Cc4 LISTING AND PAY STATION a ] 0 ¢
C-18 INTEREST SYNCHRONIZATION o 0 0 o
11 OCCUPATIONAL ANNUALIZATION ] 0 ] o
c12 MANAGEMENT ANNUALIZATION ¢ 0 0 o
[ BELLCORE DISALLOWANCE 0 0 0" n
7 USWAT PROJECT DISALLOWANCE 0 ] 0 )
c8 US WEST INC. CHARGES 0 0 0 )
AL PUBLI 30 $0 g
IAVERAGE RATE BASE - ADJUSTED $3,568.579, 31462205841 31658657021 $00.077 %
;
! PCITRACER Ex 397-C 1,857,080,000
i Ditterence {kine 75-line 78] 1,577,021
! USWC Ex 198 Modifications 1o “Non-issues” (per PLTRACER Ex 267-C)
RSA¥7 180,000
? PFAS 1,388,000
0
| o
0
Total “Non-issue” Modifications TTazmwn
Net Unreconciled Ditterence (line 77 - ine 84) $2.021




