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INTRODUCTION

On May 1. 1993, the Il'18I1apI'IJCDt aDd assignment of 800 nuznbeJs traD!irioned from tile
InIaim 800 NXX PlaD 10 tal digit~ in * IUIIionaJ 800 Scr\'ice~
Syitem (SMSI800) daIablsc.

The followmg pfdeIInes ftre ~ativeJydeveJaped., teYiewed ad approved by the Ad Hoc
800 DJDbue Ccmmitll:e (a WJlDmt1I:C of 1D:: Cmicr LiBiIOl1 Co!nmitlec) for the purpose of
providing the indusuy wiIh a set ofworitiDg priaciptes for 1beadminisnaion of 800 Service in
this changed environment.

At the Febnpgy J295 swjQD OBF (149), the Ad Kg; sao Depdpr Cmpnjnoe ntflcjaDy
acJnmr4 .I now ..mad beaM 10 funCligp OJP!Pbouily IS the SMS Nmpbq AdmjnWm¢iDD
QJmni= (SNAC.

The eon&eryiljon mpdc; if iznmWI RY the industry wbcn jI is known that relief will not b;
ayajlable at the 1IqiQ:tr4 tjtm ofm fill RJe.

These guidc1i'Dlls .-e ananpci iD fiwc 1eCd0Dr. lU:sp Org Respansibililie&. Ten Oilit 800
Number AdmiDisIration. Courdinatcd ConYeDioas of 800 1)a«atmc Servj~ NASC
Responsibilities. and a Glosury. Ir is expeeud tIIIl an panicipants in the provision and use of
800 Service deIJ1oD5traIe a aoocl faiIb ed'an towmts ucfhcrc:Dce to Ihese piddines. and while
oomplimx:c i~ vobmlary. deJibenR abase of tbae pideliaa may be no=fem!d by an)' perticipanL
tD the FecienI~ Commission aI the UDiJed States gOYl:J'l1IDCDt, or to the
Djrector General. Specrrum eagiDaering, IndUStry Canada. as apptopriate.
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1. RESP ORG RESPONSIBILITIES

1.1 PREFACE

'Ibe "" Jdeatjfi«t by me 800 sem= OJi1UiJCi dIar 8PI1IDtS." daly of Jllll'lling aDd
actnrin;Su::tiq dJc apptcpri_ Jec:on:Is in die IOD SaW:e Nx,!m.. Syarm (SMSIIOO) ill'efcm:d
to as Ibe lIap...libte OrpnizlEiOll (IIIp 0Iw). "Ibis seaiDJt tWIIJiDes die JapailSibiJiIies of IDe Res?
Org far m--ging IIIdlUlmiRiueriag die SMSIIOD recanl '11Ie foilowiDg are principles wbicll ba~
been id=ltified as being euenaiaJ tD oper8Iing • a OIstomer'J Rssp Org;

.Ad.bcn: 10die '1Ddasay GniddiDC:S for 800 NIIIDber Adminimaticm.'"

.Work with the NASC AdrIriDi'mIIr 10 obelia. mainalin. ... caoeclly utiliK $MSJXOO
:iI~ caplbtli. and Ibe mJI fn;c "p",lwlFilS8llljC!l aDf!?!n1 mSMStIOD for Ompy4
-cmrn;pt.

.~ III~IS estlbliiDd 1be AIi8rR for Tclacoi..mU!icuians Industry
Solucials (Ans. fOflDlliy ECSA) !)" fana pmceas. (Reier ro the '"Rcfcft:Dce L:st
fer &GO DlfthBae-. whic:b caR be obf.aiDed from dR: NASC).

1..2 GENERAL RESPONSIBILITIES

'lbe Resp Org :is nospmuribfe to its CDIraaIIIr fir m • III"" of Tile SMMOO n!ICQJ'd aud die
8ppiopi8leCCllliidinalian willi othcremiliesilMllwadmPR"idiIII tbD o"".aar's 800 Senic=. This
may~ bat i& nor limiI:Id to., c:aardiJIIIimI willa BOD Servi= P:oviI.tm aDd me MUI1lber
AdmiIIiIInaiaII aad Slnie=CcnIl:r(NASC). The foJ1cnrinc plaad zeapon.sibiJitics arc neceslllY for
Pft'PCr~ of the SMSJBOORCClRl

A Rap Ors Will:

NOI'E: Par SIIamd U. 100 ar B1IIMIl8d 8enices.. dis Provider of the
Shared Usc 800 or BUDdIcd S=1Iicc isU'eIII:lLi as du: 0Is1Dmcr.

Nal'E: "I'be pma:si fer II '"" dIIpti+:twe 800 nlllDben tbat exisred
prior to May I. 1993. is onditted in Section 22.2-

NOTF.: The pnx::cIs for~ dID tempuraIY mcmU of a
misadvcttiscd number i5 OGlIined in.Sc:dion 2..2.7•

• lDform its CusLOJIIeI' of the specific flDlClian tbBt il as a Resp OrB. will perform.

• lnfurm irs Custmner of the 5pCCific ieifJ",..qbl1ilies the CuJtOmCr~ fari~
l'IlqIIiJa"acs to Ibc Rcsp Qrg.

• Infarm i&& Cilstomer of the specific reaponsibiliti.es rhc Customer assuinCS (ar idcaEifying
reqairemams to irs 800 Servia: PnMder(s)•

• Devclap ilS own process for ias OIsromcr to notify it of cballp to an SMSIBOO recani.

+Jmpk:mcnt. in a timel)' rnanm:r. aD Customcr-n:quesred.chap to &he SMSI800 ft!aJI'd II:)

&apport the CUSlOmer'S 800 Servicc"
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common pool of available IlUmbers. n~ fonowins foan ·tbe fOIlJId8Ijm of the Ten Digi: 800
Numb:r AdmiDisImioD guidBlines.

2.%.1 800 .......... Be 11m ID be DIWlL'Ki u c::ommlJdi_ wbicb em be baqht Dr &Old. and no
iBdivicmaJ or enIiIy is grantal a propriaIIy i-.est in IDflKlO D1IIDbcr uliped. Rap Orp aDd
800 SetYice Pmvidas arc probibilled from selling. brob:Im,g, barrcring, at reJea.sing for a fee (or
OIhercaa&idcnlioD) 8DY 800 Numt.:u-.

RJ:serviDI. Asiping, or aaivIIiDg (WartiDg) 800 NIIInbm by kip Orgs. 800 Service
PIovidas. ar Qwnmen fOl"·1bc pJi.maIy ,-poeof scllin& bI'akaiDI. bIftcring. or teJQs1Dg for a
fIE (or adler awlllidallliolU tbIIt 800 Npthq i5 probibitrd.

However. the 800 Sert'ice Bud-Uacr Sablaibc:r has the uJlim8IC right ID camml its 800 Service,
and ill; n:servcd, active., or assigned 800 Scrvic:s Numbers.

NOTE: For Sbm:dUse 800 CI'BancItM Sa.ic:es, die SI8red Use 800 or B1mdJed
, Scnic:a PrDvidec iJ aaIId as da:: 800 SInic:c Blld-u.r Sublaiber. and is
n:sprmeibIe ID nobfy ilB purdIaa:rsof t!u:Ie len'icc:s of this fact

NOIE; 1bc s&alEDlellIs above sIIouid DDC be inaprered as infritiling !be sale..
na1c, hrokaing. or tNu1erirag of800 $«vim .

2.2.% All iJldiwiclul 800 Service Hum.. CIII CD Oldy OBI! 800 SerYi.ce Ead--UiCr
Subiicribcr far 8DO NXX cades opcm far _ diP- llllipmaat. Daplic:me BOO Number
aaialUDilltH rD 'JIIItipIe 800 Sc:rria: Ead-Usc:r~ MiNed pria: Ie May I. 1993. The
appiOpE_ Jlasp Orp. 100 SI:nicc PnwidIn. ad Ibc NASC MYe idenrified JII'O'I'dnrps for
.,.,.,;as .... 1iaMli0DS with tile iDIem of eftiilllDllly c:1inai.... Ihcsc duPticaae JIIaIIbcr
uligmD:alS. New BOO Number dupIi.caaiDo~ DJIIipIe 100 End--URr SubscribeR is
pWaibiud.

%.2..3 CcrtIiD 100 NXX codes .., DDt apm far ......r line JIIIIDbcr nsipment in the UDit=d
SIaIes aad 0...........se of IJ"""ific 800 Service applic:IIiQIIS OIIIIide Ibc U.S. and Canada bar
widDD Ibe North AnliilicID NIlII2IJerinI Plan.

In.... ~- . ==:t~
~~-ae-opoa~
gateralMliglllieut.

N01E: The NANPA will conlinae to maIUtF tiDe number assipmeng essociardwmr die
~cod=s.

NOI"E: Auignmem of Jrdr'Isme Iadio CUIDIDDIl Cmier (Rce) codes arc Qdiemly
1M-pmabe following~

+Special 800 NXX~ whidl .m: not aYailabie far geu&m.I rat digit liDe
number aaigrmJelIl arc utilized (800 ' NOli 2) .

• As DB IJirtJl*le SInic:e only. D1IIDba" cJupIDti.on between &181M a prmtitIe.d
aad is nor ratricrcd by ScctioJl2.2.211boYc.

+Specific guidelines tor RCC JI1IIJJber adD:liDination
8VI!IiJabt'C from the Local Exd1angc CmiI!lr'£.
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The NASC win __ IiII& of Opc::b ad Clc.d 8(~' NXX codas as dulDgC5 occur. BDCl pnwide a
capabili\y far aD 800 NXX codeadmiPislnWon ac::Uvuy adit nil.

A CXiiiipIeIe Jill of NXX'£, .......... S1iIIU5. to be ... ill SMSfBOO wiD be naar.nr.u.s by the:
NASC. PftWicIed10all bIpOrp...mtde awiiai:rk10all 1008crvicc Pio'ridezs tbrouctz u. North
AJIIa'icm Numta_ PhIIIAdIDiDisIrBIor.

2.%.4 ICO 8erYim EDd.{J1Cr Saba::ri1xD 8I'e ... ID naiD III!C of du:iT Raa:w:c!. Assigned. cr
AcIi\Ie 800 Sal ft= ..bell despite~ ill Ibair .., Qz aJdIar 800 5erYic:c !Tovidc:l'(&).
When 800 Sctma: BaG-Uer Sublcr:ibr:rl iaiIiII: & cbIII&e ill Ibp 011 ..uer 800 Service
Provida(s). \be SMSIIOO IIaWS of tb8~ will a::maia &be &amc. (See Sc:cUon 3 or \iDe
pidelincs.)

US ItI:.seMdiaI. A "ar or AdMIiaa <Wcriiac> olIGO N..-. may anly be u.e by •
Rcsp O:g --1IJ'UD' iC1115 willi.AJ' ificPft~0_. WMG die Rap Org launs
of the a.,....... ewilMlllDllO udIiIa die".a.earA.....aao Ngmhr:r.1bc Rap OJB JDIIIt
n:1=ue cbc 800 .Naad:IIr t.:k ro • st-c: __ ... die p»l of namIa'S &YIIiIId* for ass.igrunc:m
witbiD 48 hOllISofCuiaaiiCi naafic:aliaD.

To mr:et Cuaumer ...... and _d.i- _ .,N4I)' of _ ... 100 NIIIIIIIBD.. the fo1lowins
DmiIs__qawwityaflOO SenrK:e....." 1IlKI.....ad:lRap Oq; QUI!1a\'e.1JlIY~ lin:
b8ve been emNl!lhed'

At -.Y givaa ....ClIIdl ....aq..,.QD hawe tlPm lOOOUiIlUlu. lca::zved or IS18 of
ill loW qDIIIIitym WlADc 100Satkcr.·en. wbidJc:;va is Ii..... 'Ibis JCS&mIIica
limit wiD CO"IiJ.- to _ ...ad jldiof.ti:*ly.

2.2-' WIlen the 80D s.niac: is ciw:¥.-:wI or~. rile 100 Number IIDIIt be: rea:wmx!.
teIIU:IIId lO ..CDii_ ••ip"·' pool (SMSIICIO). aM~ aYailllbJc far~ tD GIber
J"'h"IIiaI800 Sc:rvia: Bad-U..Su~ 100 ScrriCl:l diaI:&BrDcc:rs and~ raqairr: 100
mqpber IeCOftrY ro jAovide f _It for 800 number auigmnent among all .RcIp
Org•• 800 Service Pnmdl:n.. 800 $erva Eod-UIeC SaDcribers.

1
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%.2.1 Direaory or other pablicUion errors~~~ 800~ .provisjoniDg~
pNlBI[ a ctis&il=.. ofpmblcms 1bIIt afa:I1 zeqam:s apecial Undliag. An.llJWi1lPDal of the !pCQTl~
faCs and c:iraa:tiiSlllilCCl' iUl'l'DlIDIiiD& • giw:a IiaaiQD wiD o1'IcD be rcqai= by the iuYoJ~ 800
Semcc~ mamjanctioo wicb die :Resp 011 m:l UIe 800~ErJd:U~ S~blcriben..
before 511d11imltiDDc caD be n:soJved. h IbaUJd be natal that Ibc:rc IDlY be Q!II8m UlUalIQlll W'I1crc
a faDedy may DOl be availab.i=.

Wb:.n rile liilllllicm of a rnislEherti.sed sao scmce JlUIIdIer exile&. tD11J",.ry n:fI:naI ar:ran,gcmems
IIIIIY be M.a_•.=1 the~ 800 Em"'" SublC:ribm"!b= mmpazy that misadve:mscd
Ih:: 800 rnonlw ad the inY01Yed 800 Service PnM.dI::rs. .Bvery efrGt shoaJd be JDBdc 10 limit !be
amOWlt or time rJ. the referral~e~. A.Ii:IIIF"'Cd amrIJlP"""C'" could be a message
nmmu n=c:ardi:ag.

1.2.8 :It is apecte4 maa lWparPniths1rC~will ........good faith dfart lOWard
adherence 10 the ptiDciplell. ondincd aboYe. SIlO while anplianc:e is wWnwy, any~ ahuse
may be tefetlcd to:

Cia. UDiIDd. SI.aa}
0DefofWoraal Carapfaims
FedIr8IOe"'iJnieMiaal ee.nnaiaian
202S 14 Sua:I N.W_ Room QQl
W........ DC200S4

NC7I'E: AU CaauIdiam c:oocaus re_1II tD 100 mmt. iug It:SCJma5S sbardd be direced to
Ihe e.m..n or the CanwtiD m-amllCCtiOll UaiIon 0".1"0'" (c:n.c) " _wa
aboft.

Akhoagb 1bcSiJIIIepoiat of OiiMWT fur die C fIIn Gu;UiillWllt is die (]wjmwt at CbI: aLe.
an cuucspolldDaace' na:iWld will ~ capiai ........,. 10 die Canrien Radio-TcJmlicm Ind
TcJccommmrisllic-s Caannissioa (CRJc.') IIIe ""Ie cifiamanicaae- Policy Bnmda of
Industry C8IUIda. 'fIj, \1Ii1I ea&un; that all lW.'.1' aspec:II of any issue (e.g.. ta:hnical.
diIaimiDaIar)", aDdfor Ielecoaummic:atoas poUcy) lin: addn:aed.

1.3 SPBCmC 110 NtlMBEJl UQUBSt"S

The sum ofall ten dilir 800 NlIIDbeR is tilde. for aU U.S. aad Ompcljan 5Cr'Vica. and~
800 Service ~1lIerSubicriben bI"e &ipifiIa« ftelJbiJit)' in 800Number sr:Jecrion. st-mc 800
Number n'Xi"atians will be: hOftOIed wDarlllMl pcII'IIibJe. To CIIIIft fair trNaIIJIat 1D all JX*"!tial
800 Servia; EDd-USCI" SahIcribcrs. 800 Senoia: ProYidc:rl. IIIId Rap~. the fallowing guidelines
apply. .

2..3.1 Spa:ifie 800 N1l1II_ reqaan;_ ta.IaRd~ upon aYliJahilky. 011 a fJm-CCJIIJD. fim-
IlGYcd hais. at the time the l1:lIDrVaIicm rc:qnr::st is irri'-d by it~ Org inro SMSI8OO.

1.3.Z A speciftl; 800 Number may be teIlI!lI ¥Cd for a muimDm of 60 caIeIxbr days on behIJf 0( a
Jksp OrI'S CIIstIma. H~ve:r. if tile 100 NIIIDbc:r DIU. ill 5MSI8OO dDIS 1IOl m-. to
AIosigncd or WOItiaS prior to the CIJd of ta 800 Nambc.r n:KlVIIian period. SMSIIOO 901111
~icaly~ the .... an the nanatJer '-* 10 Spin IIIId 1'BlI1I1I it au 1be ..... pool far
.SJgnment. This pnJCI:U supports me r-=d to nDJVa" tell digit 800 Numbers far l.-: by 1111 Rap
Orp lind their Cus1Dm:l'lO.

2.3.3 To eIIS\ft the Cllplbility to~ JI RCICn'Cd 800 Number fmm one Rap Org lo a1iUIIac:z (lIS
aadincd in seaiau 3)•. it is rccommcndI:d...d1c pU.iJcial 800 Savim CaIIomcr" up aDd ....it ..
800 NumtJe:r n:a::z iI'8bQD~t form LO ics 800 SaYicc Paovidcsr. This acsCiitlllJlellt fonn stu.ld
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&ripUlar.c the ar:818l 800 NIII'I'Ibcr reservecl, IU well 81 _ bI* aaigluu::ut~re~ the
CDsromer'• ....,."pdeaay illWeSl in dID eprdti.c 800 Number.

%A SERVICE MANAGEM£NT BYSTBM flO. _ NUMBERS

Ta df=cCively wclmiai....ctilit800 NlaIlbln. dII Scf.icc: Me e ....Sysran far 800 Nu1llbl!ni
(SMSIIOO) i& lB. udIiad by aU Rap Oqt. VIIbiB SMSIICXJ. nine 800 NI1IIlbcr .mm'RS awe
..dr:fiaal It. brief 5I'I-1iIIia1 of e.m 800N'"... i5 pRWidcd. Fur fwtit:r Octei", 
Rc.sp OQ: sboald reY.ic1lo· pnxlDdums au1Iinccf HI dID -..0 Senic:e Mamta=-- S)'II.em Uscr'i
Guide:'

%.4.1 NXX NOT OPEN: 1bc 800 Number is in an 800 NXX axle wbich is DDt~e far
~ 1eIl disiJ; number -II""""'"

2.4.2 SPARE: 'lbc 800 Nambr:r i, aftiJabIe foro UliIlJlti&ll by a ReIp cq:.

2A.3 RESERVED: The III) Namhcr laD bcc=n racnc:d by a Rap erg for its CJstomc::-. aud may
be hdd ia dIi.I &bIllIE far.. 10 fiD dayI..

2.4A ASSIONED: 'I'ba IGO NamIIat !acDd"" iDe Owe ".lGWiD& Uafat ii-ion amDd by
the Rap Or;ill SMSIm)" is paICiiQIa,ati. ill dIDSCPs. AD IGON1IIIiw:rmay mmaiu in dais
SWII$ DDdI dIapd to Workiac orf..-.mailDlllft 0112 ....bs. wbicllMer 0CCUl1i first.

2.4.5 WORKING: De 800 N1IIDber is lC*IId Ia _ SC':P5 and is beiIII gt&1izrd 10 C013ple 800
Service c:aUs..

2..4.6 DlSCOHNBCT: 11c sao Serftc: .. beaa ....idttaed aDd.. em•• CIIric:r iJa&:lca:pt
IeCOidiDg is b:iDa~ AftI:r a cIeaip-.d iaew1, die 800 Number sums will~ 10
~.

1.4.7 TRANsrnoNAL. 11Ie 100 ............. cIi......d for las dID 61D0111hi. but no
J!xcbMgc Canier ......mcucIiac is tICiII& prcwidcd. At die end of 6 IIlO1IIbs. 1bc 800 Mumbc.r
..... is S)$1CWdcaJly cbapdID~

1.4.8 SUSPEND. "lie 800 Sc:rtim _ baa ......ilydi~ aDd is scJredakw' to be
=ai,ad. AD 100 Nuanllel _Y iCi:aaia mIbis SIma; untJl c:baDgeci to Working or for a 'DIJiiDmm
of 12 moocbs wtW:bew=r ocaab.

%.4.' UNAVAJLABLE. 1be 800 Nuwiec is not ftIIiIIl* for _lJameDt dale to aD unDIlla)
canditioa. RtllP"'If.S tD..-k a apedfic 180Nt8Dbet~ must be aabrniaI:d in wridIII to die
HASC with the 8RJiiopai- dwaa "iun of die rcuon far the requea. The NASC is b: aDly
entity tbal <:allaaipor IWnOV'e em, 51IIU lOa~.

3. COORDINATED CONVERSION OF 800
DATABASE SERVICE

3.1 PREFACE
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Cutmner: AJl800 Service EDd-User Sublcribl!r~ aD 80D Service PrGYideror an Apftt of
eidIBr.

NertIl A Namherlnc Plan (NANP): 1be pruc:as for _ping tal digit
I , ill. Nadia AlalIa wbac tile fiIst 1Iae rWmbca~ an area code.

~..::::...~~~widIilllilal......... .... faur digits ai
=:n:::a::t:t=:=:tN=r=i£:::;:li.iJt=4
NaiMer~ ... s.-. e-- (NAle): 1'- CJIP"im'inn dial
admiaimn Ibe SM8IBOO sym:m fartlIe~-reg-V"'"' 01800 numbeas.

NXX Code: "I'M tbree diIi1S [m ,..mo.. 4. 5. ami 6) in an IOO-NXX-XXXX D1IIIlber.

..... _ Senice: 8DO Sa.iac wIIicb is resold by ..~ of au 100 Scmcc
PnMcIer ID an 800Senicc BIId-UserBalllcribc!ror :uaotbec 800 Service Rescllc.r.

R.... tide arpldadiD (1IIIp Ora): Tho 8IItity cicIipIfcd to~ ...
adDripjper aC~SMSIBOO ftlClOI'dL

Scn'Iee e-tnI Nat (scp): Tbc mal.... d.nIbue systc:ms ia dieB%~ Can'iu
DI!lWOdc d= camaiDs IWtiag iDsbucIioRI cIDwaIa8ded by the: SMSI8OO.

SJatnd Un .. 5erYJce: An 800 SC\'iCe which~ tmffic to marc dum ODe
purdJMar baIai upon lome IIIliq1Ie idenliflCBEion C'3p'bi1ilic:s (c.g., PINs. llUdaizBion
codes).

Slulred. Ose 100 Service PrDwlder: Eality tI.- offers Shacd UIIC! 800 Scr¥ic:c to irs
CDsramen.

800 Nadler Adndllistratlon: "Ibe proces.s of assiping. rescmng. and mlcasiDg SOO
Numbers for pubtic use.

100 SerYice: A leIecommamic::atiom service for .t1ic:b lhe dialing p;Jrty incurs no 1011
dI;qa.

.. Serric:e EIId-User Sabscriber: 1be e1Irity which subleribes ro 800 Service from
Ibe 800 Service Provider. This CIIIily dt:fiues aDd manap all final tc::rmjnation poiDU for
me 8QO Service. cmd I:'Iia:.! ulrimR financial re5pOnsibilirv for tD'iffi:d cb=rgcs ICIUking
from cailen dialiIlg rtu: 800 Number. 4

NOTE: Tho BOO Serviee EDd-Uscr Subscriber-definition spedftcaUy exdudl!S 800
~ Rcsenen with respect to all situaDOI1S of Re50Id 800 Service other dmn
Sbared Usc 800 and Bundled Services.

880 Servlee M.....eu.t By_ (SMSI8GO): 1bc main ope.mtions support5~
1J.'IIed.tu cmare and updaae 800 records that~ then downloaded ro SCPS for Pra:c:ssilll 800
S.-riee caUs.. 'Tftc syucm is used by Rear Orgs U) mBrIIICC aad admiDisfar SMSl800
records.
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.. s.rrice Pnmcler: TeNCOiiitft1miC'riC1ft5 CUilipidiY tfIiIl offers 800 Servia: to ia
CUIrOID«.
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