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INTRODUCTION

Ou May 1, 1993, the management and assignment of 800 numbers transitioned from the
Interim 800 NXX Plan o ten digit management in the national 800 Service Management
System (SMS/800) databasc.

The following guidelines were ively developed, reviswed and approved by the Ad Hoc
300 Database Committes (a mnmmof the Carrier Lisison Committee) for the purpose of
providing the industry with a set of working principies for the administration of 800 Service in
this changed environment.

These guidclines are wrranged in five sections: Resp Org Responsibilities, Ten Digit 800
Number Adounistracon, Coordinated Conversions of 800 Databasc Service, NASC
Responsibilities. and a Gloszary. Itisex thar all participants in the provision and use of
300 Service demonstrate a faith effort towards adberence to these guidelines, and while
compliance is voluniary, defiberate abuse of these gnidelines may be referred by any participant
© the Federal Communications Commission of the Uniled States government, or to the
Director General, Spectrum Engincering, Industry Canada, as appropriate.



L RESP ORG RESPONSIBILITIES

1.1 PREFACE
The entity identified by the 800 Service Customer that assumes- the duty of mamaging and
adminiseering the appropriats records in the 800 Service Maoagement Systemn (SMS/800) is refem=d
msmxummqpnhﬁmmwmmmmmuﬁdmm
Org for managing and adminisiering the record. The following are principles which have
been identified as being essential 1o opersating as a Customer's Resp Orp:

¢ Adhere o the “Industry Guidelines for 800 Number Administration.”

*Work wilhthe_NASCtoohnin. intain, and correctly utilize SMS/200

®Adhere i agreements established tirough the Alliance for Telecommunicatians Indusy
Salutons (ATIS, formerjy ECSA) indusiry forum process. {Refer to the "Reference [t
for 800 Database”, which can be obtaimed from the NASC).
12 GENERAL RESPONSIBILITTES
The Resp Org is responsible 10 its Costomer for management of the SMS/800 record and the
appropriate coordination with other catities invalved in providing the Customer's 800 Service. This
may inchide, bur is nor iomited to, coordinstion with 800 Service Providers and the Number
Administration and Sexvice Center (NASC). The following gencral responsibilities arc necessary for
proper management of the SMS/800 record.

A Resp Org will:
®Hauve only one Cusinmer for an SMS/800 record.

NOTE: For Shared Use 800 or Bundled Services, the Provider of the
Shared Use 800 or Bundied Service is treamed as the Qustomer.

NOTE: The process for managing duplicate B00 numbers that existed
prior to May 1, 1993, is outlined in Section 222

NOTE: Tbe process for managiog the tpporary referal of a
misadvertised number is outlined in Section 2279,

¢lInform its Customer of the specific funclian tha it. as a Resp Org. will perform.

¢lnform its Customer of the specific responsibilities the Customer assemes for identifying
requirements 10 the Resp Org.

<inform its Customer of the specific responsibilities thc Customer assumes for identifying
requirements to its 800 Service Provides(s).

¢Develop its own process for its Customer to notify it of changes to an SMS/B00 record.
*Impicrnent, in a imely mamer, all Customer-requested changes to the SMS/B0D record
support the Cuslomer’s 800 Scrvice.

Page |



#Treat ef} Customer informagon as comfidential uness otherwise instruced by the
Customer. This informaton is and must be treaied a5 Customer Prommetary Network
Information. However, all non-proprietary information will be made availsbie t all other
Resp Orgs and 800 Sexvice Providers on an equai basis. z%:.mﬂﬁgra
boen idemified as: ﬁgiag.?nﬂs%ﬁgowi,g
number or Customes record in SMS/S00, and the associased cffective date and time of the

| Costomer mecord. In addtion in Muitiple-Casvier rowting siruaticns, the Arca of Scrvice
(AOS) of the Customer record is considerad proprietary but viewsble by those 800 Service
Praviders (with SMS/200 sccess) listed on the Castomer record.

sng.gggﬂﬂgnﬂﬁgu
portion of any SMS/800 Customer Record at this ume.

&..apg .Bs&..ﬁgzn!ngwuuoam&gé
g!oﬂagagzggmumg.

1.3 TROUBLE REPORTING RESPONSIBILITIES

The Resp Orp is respomsible for acceptivg, referting, coandinmting, andfor resolving all trouble
gﬁgaﬁggaéwwgﬁsgcﬂié. The
following general responsibilities are necessary for proper management of the 800 Service troobic.
*Provide the appropriate contact number(s) for 30D Service troubles on a 24-hour-a-day,
7-day-a-week basis, for accepting 800 Service trouble repors from its Customer ar other

w ified & i it

®Provide the appropriate trouble reporting management interface(s) for Customers and the
NASC.

¢Confirm and. when appropriate, correct the information contained on the SMS/200
record (o resolve the touble. When the woeble is not SMS/800 relaed, the Resp Org will
refer the grouble 10 the approprise 800 Service Provider(s) for resojution (as outlined in
Network Operations Forom [NOF] 800 Database Trouhie Reponing document{s]).

®Advise in Customer and the affeced 800 Scyvice Provider(s) of the appropriatc stanis
gﬂ%&ﬁ§u§8§!l&§%§&nﬂ
troubie resolution. _ o

2. TEN DIGIT 800 NUMBER ADMINISTRATION

2.1 PREFACE

Ten digit 800 Casrier identification cnsbles an 800 Service Customer 10 retain use of its existing 800
Nwnber when changing Resp Qrg and/or 800 Service Provider. This section ootlines the principles
1o be followed by the Resp Org and its Customers 1o properly msnsge and utilize this resource.

22 BASIC PRINCIPLES

800 Service Numbers arc fondamentaily o resource of the Narth Amrerican Nombering Plan
Administrator. msgzgganﬂuﬁﬂng.nﬂvgsggmﬂuu

Page 2
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common poal of available numbers. The following form the foundstion of the Ten Dige 800
Number Administratiog guidelines.

221 800 Numbers arc nat o be veaed a5 commodities which can be boaght or sold. and no
mdividual or entity is granizd a pmpn:myxmmnySOﬂmmhungmd Regp Orps and
mmmmmmuwfmsdhng.bm&mg,mmhmgfmaie(u

other consideration) any 800 Number.

i or activating (Workigg) 800 Numbers by Resp Orgs. 800 Service
Wﬂdﬂ&@mwm for the primary purpose of selling, brokering, bertering, or relcasing for a
fm(mo&em“aﬂ&t“ﬂnmhampmhihm

However, the 800 Service End-User Subscriber has the ultimate right 1o conerol its 800 Service,
andnsma'ved,actxve.ormgnedsﬂomliumbus

NOTE: For Shared Use BOD or Bundied Services, the Shared Use 800 or Bundied
‘ Servics Provider i weatad as the 8300 Service End-User Subscriber. and is
vespansible 1o notify its purchasers of these services of this fact.

NOTE: The statements above shoold not be inserpreted as inhibiting the sale,
resale, brokening, or banering of 800 Service.

2.2.2 mwawmmwmbmmmwmmMm
Subscriber for 800 NXX codes open for ton digit linc number ussignment. Doplicate 800 Nuzaber
assignment to multiple 800 Service End-User Subscribers exisied prir o May 1. 1993, The
i mwcwmm,muNmmmmm
these siwations with the imem of svenoafly climimating these duplicatc pumber

2.2.3 Cotain 800 NXX codes are not open for ten digic line number t in the Unijed
Sues and Canada becanse of specific 800 Service applications outside lheUS. and Canads, baot
within the North American Numbering Plan
In addition certain 800 NXX codes B

> l‘lx" “ N ..;A;QIEi‘;‘,lh."'n‘ NIYIO 3Li";"‘ 2. Hesring Impaired Services

are aot open fo

NOTE: The NANPA will continue to manage line manber assignments associared with the
800-335 codes.

NOTE: Assignmemt of Intrastare Radio Common Carrier (RCC) codes are cumrently
managed in the following manner:

¢Special 800 NXX codes which are not avmilable for general ten digit Ime
number assignment are utilized (800 - NO/1 2),

€As oo Intrasmte service only. nomber duplicxtion hetween sigtes is permitied
and is not restricted by Section 2 2.2 above.

#Specific guidelines for RCC mumber administration are managed by and
available from the Local Exchange Camiers.

Prge 3
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The NASC will spdate Jists of Oper and Closed 8- NXX codes as changes occur., 2nd provide 3
capatilily for an 800 NXX code admimstation activity audit il

A complewe lim of NXXs, and associated status. 10 he usad in SMS/800 will be maintsined by the
mscpmmmnnnpom.mdmdemmmmmmmgzuum
American Numbering Plan Admigistrator.

2.2.4 800 Service End-User Subscribers are able w rewin use of their Reserved, Assigned. ar
Active 800 Service numbers despite changes in their Resp Ovg and/or 800 Service Provider(s).
When 800 Service Bud-User Subscribers initatc a chamge in Resp Ovp andfar 800 Service
Provider(s), the SMS/800 staius of the numbers will rconnin the same. (SeeSecuonE»oﬂhese

guidelines.)

22.5 Reservation, Assignmest or Activation (Working) of 800 Numbers may only bem-cby

Resp based witha Qustomes. When the Resp Org
e T A B o e s O
relsase the 800 Number back 0 a Sparc status and the pool ofmlusamhbl:fnramgrmem

witlm“hmsomemﬁanm

Tommwmmum of ten digih 800 Numbers, the
m&m@mdmmmmeMmMnmmm

Atmmm&mmwymhuwmmmmulssd
its 1otal guantity of working 800 Service nnmbers, whichcver is greater. This seservation

B 7 vy P . o .

i U M ORacome - Y 88 AL _BRID (A REs Wil reeemy DYl RO 12 _rinse
) . . N v e .

dtSea . B i [ ALEy - siyded Lunnye i iU AaY pened [ 0 01 ETIEY TN

Rk R LESETYE e N OIRE] P re B I DEXP TR 1S ERGEY IRS 570 2Nt wnen oo

2.2.6 When the 800 Servicc s dicomecad o camlet, the 800 Number must be cecovered,
to the cormumon assignment poad ( and made available for reassignment 1o other
pmmlaooSmEnd-U;uf::u:m mm?wmmmsm
munber recovery o provide fair and equitable weatment for mumnber 2usignment among all Resp
Orgx, 800 Service Providers. and 800 Service End—Uner Subscribers.

i Orge 2ium roautona’ nimbers o il fre e DG nesp (O R guriny g
LR AIE YONSeCVE JIRENGE 14‘.;‘ . L [ At .' e .'::’,.- 0 T 2 NS 10 HIE POD x LAl
RAY (=i & Digniary manimum oot IBGY 2 IERENCER (0 1D enins {4 l‘('/l‘nw!‘,' v1{i8:
[TERIROR (Rperw PIRCTL (P HNL JTEE TETONIG V2T eXNGUSICS:
q +
NI L= g e rsioeg Inat 1 nur menth volimrary minivwe 110 dieh ac e /ll“.Afft/_"IJ‘_l:.f.
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7 Directory amwbwmmmngmmmmmmgpm

s&mwdmmmmnmsmﬂhm An investigation of the specific
facts and circumstances surrounding a given simion will Inraqmwd by the mmvolved 800
Service Providens, in conjunction with the Resp Orp and the B0OO Service End-User Subscriben,
before such situations can be resolved. Tt shauld be noted that there may be centaim situatrons where

2 remedy may not be svailabic.

When the simation of a misadvertised 800 Service memmmmW
mymmﬁmmmmmmww compagy that misadvertsed

the 800 number and the involved 800 Service Providers. Every effont shooid be made 1o hmit the
mmntdmmdmdx:mfemﬂamecm A suggesicd syrengement could be a message
referral recordimg.

228 nxsawamwo@smmcummnmammmmm
adherence 10 the principles outlined above, and widle compliance is voluntary, any suspected ahuse
may be refesred to:

(in the Umied Stxtes) (n Canada)

Federal Communications Commission Spectrum Eagincening
2025 M Stroet N.W.. Room 6202 Indunry Canada

‘Washingtoa, DC 20054 m'd'é?xm

NOTE: All Canadian concerns relating ¢o 800 nnmbering resources should be direceed ©
the Chairman of the Camadizn Inserconmection Lizison Comminee (CILC) 28 shown

above.

mm@@ummofmmmwmm:smmmammc
mmmmmumwmumﬂmmmmmmﬂ
Telecommunications Commiission (CRTC) and the Telecomsmmications Policy Brmnch of
Industry Canada. This will ensurc that all the necessary aspects of any issue (¢.g.. techmcal,
Wm,mmmmmmﬁcy)mm

23 SPECIFIC 300 NUMBER REQUESTS

The status of ail ten digit 800 Numbers is tracked for all U.S. apd Canadian services, and potentinl
80O Service End-User Subscribers have significant fiexibility in 800 Number selection. Specific 800
Number reservations will be honored whenever possible. To cusure fair treatmem to ali poweatial
800 Servicc End-User Subscribers, 800 Service Providers, and Resp Orgs, lhufnllawmggmddmes

apply.

2-3.1  Specific 300 Number requests arc bonored based upon availability, on & first-coms, firsi-
served basis, alﬂumﬂmemmanmqusunhmdbyaRcspOrg mto SMS/800.

23.2 A specific 800 Number may be reserved for a maximum of 60 calendar days on behalf of a
Resp Org's Customer. However, if the 800 Number status in SMS/800 does not change w0
AwgnadorWorkm;pnortoﬁ:uﬂoftkEOONnmbummpmod SL(SIBDOM‘H
mmymmm“mﬁcmm back to Spare and return it to the general pool
assignment. process supports the to rooover ten digit 800 Numbers for use allxesp
Orgs amd therr Customers. e >

233 To ensure the capsbility to move a Reserved 800 Number fromn one Resp Oty to another (as

outlined in Section 3), it is recommendexd thet the potential 800 Serviee Customes sign and submit an
800 Number reservation agreement form 0 its 800 Scrvice Provider. This agreement form should

Page S
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mmmmnmmasyamumwmmmmu
Customer's non-proprietary imeres: in the specific 300 Number.

24 SERVICE MANAGEMENT SYSTEM FOR 300 NUMBERS

To effectively administer ton digit 800 Numbers, the Service Management Sysiem for 800 Numbers
(SMS/800) is being wiilized by all Resp Orps. Within SMS/800, nine 800 Nomber statuses bave
been defined. A hrief expisnation of each 800 Number status is provided. For furtizr cetails, the
Resp Orr should review procedures outlined in the "800 Sesvice Managemem System User's
&id:'!Q

2.43 NXX NOT OPEN: The 800 Number is in an 800 NXX code which is not openfavailsbic for

2.4.2 SPARE: The 200 Namber is svailable for axsignment by a Resp Org.

243 RESERVED: The 800 Nomber hus been reserved by a Resp Org for is Customer. and may
be heid in this staros for up to 60 days.

244 ASSIGNED: The 800 Numbcor recond has specific Costomer routing information emered by
the Resp Org in SMS/800 and is pending activation in the SCPs.  An 800 Number may remain in this
siams unti) chenged to Working or for a maximumn of 12 months, whichever occurs first.

245 WORKING: The 800 Number is losded in the SCPs and is being utilized (0 coraplete 800
Service calls.

24.6 DISCONNECT: The 800 Service has been discontinued and an Exclange Carmrier izaercept
recording is being provided. After a desigmated interval, the 800 Number siares will change o

2.4.7 TRANSITIONAL. The 800 Service has been disconnected for less than 6 months, but no
Exchange Cartier imercopt reoarding is teing provided. At the end of 6 months, the 800 Number
status is systematically changed to Spare.

2.4.3 SUSPEND. The 300 Service has been smporarily disconnected and is schednled o he
reectivated. An 800 Nember nmay remain in this status wntil chanped 10 Warking or for 2 maxinmum
of [2 moaths, whichever accurs first.

2.4.9 UNAVAILABLE. The 800 Number is not available for assighment duc to an unosua)
condition. Regnests to make a specific 800 Namber ummvailnbie st be submitred in writing to the
NASC with the spproprisee documentation of the reason for the request. The NASC is the only
ermity that can gssign or remove this stauns 10 & oumber.

3. COORDINATED CONVERSION OF 800
DATABASE SERVICE

3.1 PREFACE

of an active, or assl icc number when changing Responsibic QOrpanization
(Resp Org). and potentially, 800 Service Provider(s). This section outlines the responsibilitics of the
Customer, ths Resp Org, and the 800 Service Provider(s).

Page 6



@Notify the new Resp Org of the requested date for the Resp Org change to occur.

#Naify the current Resp Org of the effective date to terminate the business relationship for
managing the SMS/R00 record for an 800 menber.

3.2.2 Respongsibilities of the new Resp Org.  The responsibifities of the new Resp Oryp are to:
OEsmblish a business relationship with the Customer for Resp Org mansgement of the
wr_gog and confiem with the Costamer the Customer's 10 defin= the
800 Service requirements direcdy o the 800 Service Provider(s).
#0btain the necessary information from the Cusiomer 1 assume SMS/BOO record
mamegement. This information includes the 800 Number and the requested cffective date of
tho Resp Org change.

¢lmpiement, in a timcly manner, oll Customer-requested changpes to the SMSJ/B0O record to
559«0&55& s 800 Service.

323 g%nmﬁnnunﬂ:wﬂvoa When the Customer requests & change of the Resp
Org. it is the responsibility of the current Resp Org 1o

¢Ensurc thet it has, from the Customer, the information nccessary to validate the request
aggaﬁgg?nﬁiﬁggw The transfer
jnformation inciudes, but is not Emited o7 the idemity of te new Resp Org, the 800
number, and the requesied date of transfer.

$Validate the Change of Resp Org request against internal Customer information (0 ensure
the requegt has been autharized by the Customer. A Custamer's name may be compared o

muitipie g:ﬁn& that may include the following exampics:



une 8. 199
When xn address has been matched, but 0o Customer nume matches, the old Resp Org
should attempt to contacy its Cusiomer to vexify the information to compicts the Resp Org
change.
#When the intermal Cusiomer information reveals the probabiliy E.nggwﬂWn
Resoid 800 Service, the cunent Resp Org shouid commact tie 800 Service Ressiler
validste the 800 Service End-User Subscriber information, and to confinm it is the aniy user

of the 800 Number.

When the new Resp Org acts on behalf of the Custommer vis writton suthorization 10 the old
goﬂ.nﬂm%q!am%_&ans regmired:

— The 800 vumbers tha: need to be trasfesred 10 the new Resp Osg.

~ Costomer nxme and address, requesiad date of change, contast name and
tolephone nxmber, Customer suthorized sigranure.
tggggégagee&ggm
New Resp Org SMS/R00 identification and new Resp Org contact number.

, ORelease management of e SMS/300 recard by changing the record 1 reflect the aew
Resp Org. This change should be made no ister than two full boginess days after of

the change reques: (unless a lster deee is requested by the Customer), or the current
Org shoukd commenicate back to the Castomer the remson the requested Resp Ory chenge

eacnol be made.
wg the new Resp Org with any outsteading trouble conditions as outlined in Section

®Advise the Customer of its inshility to affect sy forther SMS/200 recard msnagement
after completing the transfer of the specibied second to another Resp Org.

33 CHANGING 800 SERVICE PROVIDERS

NOTE: A change of Resp Org sheuld not rag-n_isrniuﬁ&
800 Service(s}) of 800 Service Provider(s). .rngsn! of the
cusiomer to separately advise its gmﬂiﬂﬂ!ﬂr—iu.& 3-539

changes to the 800 Service(s change of O, ers}
to Multiple Carrier, d EVMQMJ&.ESBV — nue!.« oen e

3.3.1 Qqsﬂgg o change the 800 Servi purchased 800 Service
Provider(s). the Costomer shouid: =) from 8

%ﬂ“ﬁg %ﬁ?ﬂf%ﬁ&vﬁgﬁ
Dew
gm%w%&owﬂogm. en(s) for
ONotify the cument 800 Service Provider(s) of any modifications of thewr business
ﬂgggggvigﬁ information (i.c.,
requeesied effective dae) as required by the carrent 300 Service 8).
9&3%58%?558%&8&53&??

gggg!ﬂﬁﬂngﬁogg for management of the SMS/80D
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..... Responsibilities of the Resp Org. When muodificarions o to the 800 Service(s) are not
accompanied by a change of Resp Org:

The should ensure it has zn established business relationship with the
%ﬁﬂwﬂﬂuggv to support 800 Service(x) through SMS/800 record

manageroent.

#The Resp Org thould confirm with the Customer the Customer’s obligation for defining
the 800 Service requirements directly (o the 800 Service Provider(s).

4The should implement, in a timely manner, all Custner-reguesied changes to
e SMS 0D oot 5 Eﬂnsngwgma:na

as.g%ﬂﬁ Bowoomﬂ.s& are accampanied by a change of Resp Org, the guideiines
in section 322 and 3.2.3 would apply.

3.4 TROUBLE REPORTING CONSIDERATIONS

3.4.] Whenover the fi SMS/00 record the

L, oy O SO ol o e e e
uﬂi&nﬂ«ggﬁowﬂv&g ulunnlnuoa&um!hacog-ﬂ when
Enunlﬂnuvonﬂnnﬂvruﬂ_.rn% routing changes on the SMS/800 record.

342 While the potential for increases in trouble report mishandling cannot be eliminated, it can be
redueed significmty by:

Eﬁsgﬁogggaig f any associated
routing changes on the SMS/800 record

ggagﬂﬁggggg Since the
vokamne of toohic reports is lowest during low wallic periods. SMS/B00 record taffic

a&«ggvﬂmﬂgggﬁgg lowest wezffic periods should nugimize
conditions

EWSQ« Euﬂ.n, ?gggngmagmniﬁ

3.4.4 .—iﬂ!wﬂno_.w gvﬁ«ﬂé?«%.ﬂosﬂmég
reports related o !gmﬂ.sﬂg_.ﬂgunamgo.u ﬁo!m\gotvﬂ%ﬁ
Esgsazomggaaczowﬂﬂég

. NASC RESPONSIBILITIES

4.1 PREFACE

The Number Adminisuation and Service Center (NASC) 1is Eoﬂgggggns
SMS/200 syseem for the cemmmalized management of 800 pumbers. This section nes the
responsibilities of the NASC.
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4.2 GENERAL RESPONSIBILITIES
The NASC will:

.omuen s setvic: oriemation and appreciation of SMS/800 user time and revenue-sensilive
concems.

#®Provide logons and passwords for tic SMS/800 Sysiem upon receipt of valid requests
for logons/passwords,

$Pravide access to the SMS/800 to manage and siminister 800 records.

#Provide coverage for naer support with regerd to the operation of the SMS/800: 7 days a
week, 24 hoors a day.

| g gmﬂ&.gggagia% the list o
all Resp Orgs 23 changes octawr, and make the fist availahie to ail Service Providers through _

Enz.u-w Awmcrican Numberiag Plan Administrator.

®Reccive for nnavaileble numbers aod if the requests meet industry guidelines
Esgmoﬂnluhw mark 800 Numbers unsvailablc in SMS/800; the NASC will also
gi@aggg

$Publish ggsiggﬁmnﬂagagﬁng numbers,
requester and why the nember is unavatiable.

$Provide adequate staffing for user support and SMS/200 trouble resolution.

#Resolve any exrors with the SMS/800 entry aud SCP dowsload process with the Resp
QOrg within 2 reasonable tiree frame,

U Resp gaggagﬁgg‘uﬁ and
%%&ag of the available SMS/800 reports.

@Provide the document entitied “Reference List for 800 Database”

#Treax all Customer mformation held by the NASC, or contained within support usg
Eﬂ.ﬂoﬂgﬁﬁlg instructed by the Customer. moeu‘ﬂ,
proprictary information (as defined in Seetion [.2) will be made availabie 1o al on.ﬂﬂn«u
Orgs and 800 Scrvice Providers on an cgeat basis.

S. GLOSSARY
Agent: gﬁggiﬂﬁgggcﬁgﬂﬁg
Service Provider. The agem is the entity wh oaﬁnwsms_oomaﬁﬁn Subscriber or

Page 10

the 800 Service Provider has authonzed o act on its behsif 1o csiablish, change or
disconuect 800 Service.

Bundied Service: A service (e, m paging, locator, or phone card service) where access

Bundied Service Provider: Ap eatity tha offers Bundlexd Services 10 its customers.
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Customer: An 800 Service End-User Subectiber, an 800 Service Provider or an Agent of

either.

Nerth American Numbering Plan (NANP): Tbe process for assigning ten digit
nosnbers in North America where the first theee numbers &0 area code.

the secons three a local telephone exchange within that are2, and the four digits g bine
nurabers assignment within the exchange.

Nuinber Adminisication snd Service Cemter (NASC): The organization that

administers the SMS/800 system for the centralized mansgement of 800 numbers.
NXX Code: The three digits (in positions 4. S, and 6) in an 800-NXX-XXXX number.

Resoid 800 Service: 800 Servicc which is resold by the customer of an 800 Service
Provider to an 800 Service End-User Sobscriber or another 800 Service Reselier.

Responsibic Orgunizatien (Resp Org): Tho entity devignated to mamage and
macmsmmmm ey

Service Contrel Point (SCP): The reai-time database systems in the Exchange Carrier
nerwork that contams rogting mstructions downloaded by the SMS/B0O.

Shared Use 300 Service: An 800 Service which terminatcs meffic 10 more thans one
mpnrchﬂ:r based upon some unique identification capabilities (c.g., PINs, suthorizstion
).

Shared Use 300 Service Provider: Entity that offers Shared Use 800 Service to its
cnstomers.

Trafic Telephore calls seat and recsived over 2 communications channel, a quantitative
measurement of teiephone use, usually by mumber of cails and their length over a specific
800 Number Administration: The of assigning. reserving, and releasing 800
Numbers for public use. process of shigmne = s

800 Service: A telecommunications service for which the dialing party incurs no il

808 Service End-User Subscriber: T2e entity which subscribes o 800 Service from
?hlee%Suv mm“u';su .ﬁmnaalm nsibil or i on P Tor

ice, mare ial responsibility for tariffed chzrges resultin
from callers dialing the 800 Number. g

NOTE: The 800 Service End-User Subscriber definition y excludes 800
Service Resellers with respect to all sitsations of Resold 800 Service other than
Shared Use 800 and Bundled Services.

- 800 Service Management System (SMS/800): The main operations support system

mcd.mmawaudupdammmmﬂethendownmmdwscmfmpmngam
z::zescalls The syswemn is used by Resp Orgs 0 marmpc and adrmnister SMSY/B800
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800 Service Provider: Telecormmunications campamy that offers 800 Service to its
customer. .

800 Service Reseller: An 800 Service Provider tiat purchases 800 Service from
ancther 800 Service Provider and resells the 800 Service to its enstomer.
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