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(A) Swi tched Access feature group
quantities of lines, trunks, or
(BHMCs) as outlined below:

services are furnished in
Busy Hour Minutes of Capacity

originating and

tE)

FGA lines
FGB trunks (or BHMCs when utilized in the

provision of MTS/WATS)
FGC trunks or BHMCs
FGD trunks or BHMCs

BHMCs and trunks are differentiated by type and directionality of
traffic carried over a Switched Access Service arrangement.
Differentiat.ion of traffic is n'ecessary for SWBT to properly
design Switched Access Service to meet the traffic carrying
capacity requirement of the customer.

(B) There are two major. traffic categories,
terminating:

Originating traffic represents access capacity within a LATA
for carrying traffic from the end user to the customer.

Terminating traffic represents access capacity within a LATA
for carrying traffic from the customer to the end user or from
the customer to the Directory Assistance location.

(C) When ordering capacity for Switched Access Services the customer
must at a minimum specify such access capacity in terms o~ the
following:

FGC/FGD originating and/or terminating

FGD for use with MicroLink I Access Capability. MicroLink I
Access Capability type traffic represents acce•• capacity in a
LATA for carrying digital traffic at speeds up to 56 kbps
between the customer and the end user.

FGD for u.e with 64CCC. 64CCC, when ordered with SS7
Signaling, repre.ent. acces. capacity in a LATA for carrying
digital traffic at speeds up to .64 Kbps between the customer
~d the end user.

Directory ~.istance (DA) BHMC. for the provision of DA
service a. set forth in section 9.

(D) To allow cu.tomers to segregate originating traffic into separate
trunk group., originating traffic is further categorized into
dame.tic, 700, 800, 900, ACIS, operator and IDDD, etc. Domestic (N)
traffic repre.ent. access capacity for carrying only domestic
traffic other than 700, 800, 900, ACIS, and operator traffic.
IDDD traffic represents access capacity for carrying only
international traffic. 700, 800, 900, and ACIS traffic (N)
repre.ents acce•• capacity for carrying only 700, 800, 900, and
ACIS traffic. Operator traffic represent. acces. capacity for (N)
carrying only operator traffic. When ordering such types of
access capacity, the customer must specify domestic, 700, 800,
900, ACIS, operator or IDDD type traffic. (N)

Switched Access Se~ice is ordered under the prov~sions sp~cified
in Section 5 (Order1ng for Access Service). Also 1ncluded 1n that
section are charges associated with ordering switched Access
Service.



President - Texas Division
Southwestern Bell Telephone company
D.llas, Texa.
Is.ued: October 24, 1994
Effective: December 12, 1994

SW%'1'OIJa) AcaSS SDVIOI

6.5 $'ry1S' rrpyi.iqp1pg (Cont'd)

ACCESS SERVICE TARIFF
Section: 6

Sheet: 43
Revision: 2

Replacing: 1

6.5.2 p"igp Ind tr-efis Ip»&ipg of Iyitsha4 App'" 'irrisl
Itlhen ordering Switched Access Service., the customer may specify
whether it desire. routing to be direct to a suitably equipped end
,::>ffice, or whether routing is to be through an acce•• tand.m switch.
The customer is required to specify whether the capacity should be
provided by originating only, terminating only or two-way lines.

For FGA and FGB, the line or trunk directionality and traffic routing
of the Switched Acce•• Service between the customer'. pr.mis.s and the
entry switch are d.termin.d by the customer's ord.r for service. SWBT
will co~are the customer's requ••t with its own traffic routing plan
and ava11abl. facilities and equipment to determine whether the
customer's reque.t can be m.t. SWBT is re.~ibl. for s.l.ction of
facilities from the int.rface to any SWitching point and to the end
offices where capacity is ordered. SWBT will al.o decide whether
trunk side acce.s will be provided through the us. of two-wire or
four-wire trunk terminating equipment. Por FGB the customer may order
the CUstomer Specification of Local Transport Termination feature.

Selection of facilities, equipment and traffic routing of the service
are based on standard engine.rinq m.thods, available facilities and
equipment, and SOT traffic routfng plans. If the customer d.sires
routing or directionality different from tbat det.rmined by SWBT, SWBT
will work coop.ratively with the customer in determining whether the
service i. to be routed directly to an end offic. or through an access
tandem switch and the directionality of the s.rvic•.

Additiona~l, when the customer bas ordered PGD with the MicroLink I
Acc.ss C ility featur., SWBT will ensure that ,Ches. facilities are
capable 0 supporting 56 kbps digital data.

When the customer has ordered a d.dicated POD tr\mk group with ss,
Signaling and 64 CCC, or SS, Signaling with 64 CCC and Multiple
64 CCC, wh.r. t.chnically f ..sibl. and lacUitie. permit, snT will
ensure that the.. facilities are caPable of supporting 64 Kbp. digital
data.

(N)
(N)
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sWBT will design and monitor the facilities used in the provision of
Switched Acce.. Service to meet the blocking probability criteria
described following.

POA - No design blocking criteria apply for FGA.

PO. - No design blocking criteria apply tor FOB.

pac - The design blocking objective for FGC will be no greater than
one percent (.01) between the point ot termination at the
customer's pr-u.e. and the f ir.t point of 8Witching when
traffic is directly routed without an alternate route. SWiT
will us. standard traffic engineering methods to determine
the nWllber of transmission· paths required to achieve this
level of blocking.

PaD - The design blocking objective for roD will be no greater than
one percent (.01) between the point of termination at the
customer's pr_ises and the end office switch, whether the
traffic is directly routed without an alternate route or
routed via an acce.. tand... SwaT will u.. standard traffic
engineering method., specified in r.ferenc. document
Technical Referenc. PUB sa-£OP-000191 Trunk Traffic
Engineeiring Conc.pt. and Applications, to det.rmin. the
number of tran_i.sion path. required to achieve this level
of blocking.

In the ev.nt of media .ttmulated ma•• calling, though d••ign blocking
of no gr.ater than one perc.nt (.01) r ...in. swaT'. objective for FOC
anel POD, this objective cannot be guaranteed.

SW81' will PlrforID routin. mea.ur~t function. to a••ur. that an
adequate numb.r of tran_i••ion path. are in servic.. SWB'r wUl
rec~el that aelditional capacity b. ordered by th. cu.tomer when
additional path. are required to reduce the meuured blocking to the
d••ignecl blocking 1..-1. DedicateeS trunk group. provics.d for the
purpo.. of trunJc acce.. limitation will be takan1D.to con.ideration
wh.n recOlllDlftcliAq ac:kUtional capacity. The de.ign blocking objective
i. uSUllllld to have bleD met: for the capacity orclered if the routin.
mea8Ur~t. show that: the _-..ured blocking doe. not exceed the
thr••holel. shown in the tabl•• following.



President - Texas Division
southwestern Sell Telephone Company
Dallas, Taxas
Issued: November 26, 1991
Effective: February 24, 1993

SWI1'CiiIiD ACCBSS SDVICI

ACCESS SERVICE TARIFF
Seci:ion: 6

Shest: 45
Revision: Oriqinal

Replacinq:

6.5 Svyie- Prczyi.ipp'ng (Cont'd)

6.5.3 Peligp 11pc_' 99 Prgbabi1ity (Coni:'d)

TABLIl 1 For tran_is.ion path. carrying only tirst routed traftic
directly bei:ween an end ottice and customer's premise.
without an alternate route, and tor paths carrying only
overtlow trattic, the measured blocking i:hreshold. are as
follows:

NumJ:)er of
Transmission Paths
fer Trunk Group

Hea.ured Slocking Thre.holds
in the T1IDe COn.istent Busy Hour
for the Number of Measurements

rer TAnk group
15-20 11-14 7-10 3-6

Myurppspts MalUr!Mntis MafUr_uts Masur_ntis

2
3
4

5-6
7 or more

.070

.050

.050

.040

.030

.080

.060

.060

.050

.035

.090

.070

.070

.060

.040

.140

.090

.080

.070

.060

I'or tran.-J..sion path. carrying firR routed traffic between
an end offic. an4 cuRc.er'. pre.i••• via an accesS tandem,
the ms••ured blocking thre.hold. are a. followss

Hea.ured Slocking Thre.hold.
in th. Tt.e COnsist.nt Bu.y Hour
tor the If\BDbsr of Meaaur_nts

PM :rumJs group
15-20 11-14 7-10 3-6

.'.-.·••11I:'••011&... Meter_pt••"ur_pt. He1er-m•

'1'ABLIr 2

Number of
Transmi••ion Path.
ER TrUiQk Gropp

2
3
4

5-6
7 or more

.O,t!

.035

.035

.025

.020

•055
.040
.040
.035
.025

.060

.045

.045

.040

.030

.095

.060

.055

.045

.040
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6.5.4 !WiFe!pi PR tM beber 9f 'ttY-I ••m PGh.

When orderinq Switched Acces. Service. in line quantitie. for FGA or
trunk quantitie. for !'GI, FGC or I'GO, the cu.tomer .pecifie. the
number of tran..i ••ion path. in line. or trunk••

When the customer order. FGI, FGC or FGO Switched Acce.. Service. ~in

Busy Hour Minute. of Capacity (IBKCs), SWBT will d.termine the number
of tran8lDi••ion path. to b. provid.d. The number of tran.mis.ion
path. will b. develoPed u.ing the total BBKe. by type, a. d••cribed in
6.5.1 (Kanner of Provi.ioninq), for the end oftic•• for each FGI, FGC
and !'GO service ordered froe a cu.toeer'. pr_i.... The total BBMCs by
type for the end office will be converted to tranlllli.sion paths usinq
standard SwaT traffic enqine.rinq method.. Th. nWDber of transmis.ion
path. provided .hall be the number required based on (1) the use of
acce•• tand_ switche. and end off,ice switch•• , (2) the us. of end
office switches only, or (3) the u•• of tand_ switches only•

.'
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For analoq entry switche., a termination will be provided for .ach
tran.-i••ion path provided. For digital entry switche., an equivalent
termination will be provided for each tran.mi••ion path provided.



Pre.ident - Texa. Division
Southwe.tern Sell Telephone Company
Dalla., Texa.
I ••ued: Novemb.r 26, 1991
Effective: February 24, 1993

SWI'fCDD ACC3SS SDVICB

ACCESS SER.VICE TARIFr
Section: 6

She.t: 48
R.vi.ion: Original

Replacing:

6.5 lerric. Proyi.Lgnipg (Cont'd)

6.5.6 I~lCflC9 Grgup'

Ten interface group. are provid.d for t.rminating the Local Tran.port
at the cu.tomer'. pr..i.... Each interface group provide. a .pecified
premise. interface (e.g., two-wire, four-wire, DS1, etc.). Only
certain interface. are available at the cu.tomer'. premi.e.. The
interface. as.ociated with the interface group. may vary among the
feature group•.

A. a re.ult of the cu.tomer'. ace••• ord.r and the type of SWBT
tran.port facilities .erving the cu.tomer'. premi••• , the n••d for
l.vel control equipDel1t, .iqnaling conver.ian. or two-wire to four
wire conver.ion., or the need to t~inat. digital or high frequency
facilities in channel banJc equiplMtnt, snT may b. required to place
SWBT .quipment at the cu.tc:.er'. pr.u.... rar exampl., if a voice
frequency interface i. ordered byth. cu.tcmer and SWBT facilities
.erving the cu.tc.er'. pr.u••• are digital, th.n SWBT channel bank
equi~nt mu.t be placed at th. cu.tCllDlr'. premi.e. in ord.r to
prov~de the voice frequency interface ordered by the cu.tomer.

All interface group. are provided with tran_i••ion .pecification. and
data tran.mi••ion par...ter.. Specific technical parameter. are .et
forth in Technical R..ference TR.-NW'l'-000334, including compatibility
and interface requirement. for KicroLink I Acce.. capability u.ed in
conjunction with !'GD.

(A) IptlCface Grogp Q111C:rl.ptii.gpa

Intuface Gzou.p 1 (osec TPP1%) Provide. two-wire voice
frequency traaaai••ion at the cu.toear'. point of termination
with the following exceptions. Interface group 1 i. not provided
with PGC aftCl !'GD when the fir.t point of ~itching i. an aCce..
tandem. Interface group 1 i. not provided with I'G8, I'GC and FGD
wh.n the fir.t point of ~itchinq provid.. only four-wire
termination.. .

Int:Kfaoe Qroap 2 (osec TPP2%) Provide. four-wire voice
frequ.ncy tru_i••ian at the cu.tomer'. point of termination.

Intuface Groap 3 (Osoe TP'3%) - Provide, group level analog
tru_i••ion at the customer'. point of termination.

Interface ClEGap .. (t1soe TPP4%) - Provide, .upergroup l.vel analog
tran_i.,ion at the cu.toaaer'. point of termination.

IAterface GEGap 5 (t1SOC TPP5%) - Provide, ma.tergroup level
analog tran_i.,ian at the cu,tomer'. point of termination.

Int:Kfaoe GCoap 6 (osoe T'P6%) - Provide, DSl level (1.544 Mbp.)
digital traneai••ion at the cu.tomer'. point of termination.

I~erfaoeGEGap 7 (t1SOC TPP7X) - Provide. DS1e level (3.152 Mbp.)
digital tranem1••ion at the cu.tomer'. point of termination.
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6.5.6 Ipt.r'ac. Group. (Cont'd)

(A) Ipt.r'ac. Qr0UP D.,c;iptipp.

Int.rfac. Group 8 (USOC TPP8X) - Provide. DS2 level (6.312 Mbps)
digital transmission at the customer's point of termination.

Int.rfac. Group 9 (USOC TPP9X) - Provide. DS3 level (44.736 Mbps)
digital transmission at the customer's point of termination.

Inurfac. Group 10 (USOC TPPAX) - Provides DS4 l,vel (274.176
Mbp.) digital transmission at the customer's point of
termination

eB) .';ix
Following is a matrix showing, for each int.rfac. group, which
premi,.s int.rfac. cod.. ar. available a. a function of the SwaT
switch sup.rvisory signaling and f.atur. group. Por .xplanations
of thes. codes, s.. th. Glossary of Chann.l Interfac. Codes
contain.d in S.ction 7 (Sp.cial Access Servic.).

Int.rfac.
~

1

2

snT Premi••• ~u~ :roupSwitch Supervi.ory Sicm&l:inq Int.r~~ A B C P
LO 2I.S2 X
LO 2I.S3 X
00 2GS2 X
00 2GS3 X
RV, BA, D, BC 4M2-B X X X
RV, BA, D, BC 4BA3-B X X X
RV, BA, D, BC 4M2-M X X X
RV, BA, Ba, BC 4BA3-M X X X
RV, BA, D, BC 6D2-B X X X
RV, BA, a, BC 6D3-B X X X
RV, BA, D, BC 6D2-M X X X
RV, BA, D, BC 6D3-M X X X
BA, IB, BC 6BO X X
BA, D, BC 6BC3 X X
RV 2RV3-~ X X X
RV 2RV3-T X X X
CCS 21102 X
1.0, GO 4Sn X
1.0 4I.S2 X
GO 4GI2 X
LO, 00- 6BX2-B X
RV, BA, D, Be 4Sn X X X
RV, BA, D, BC 4DD X X X
RV, BA, D, BC 6BA2-B X X X
RV, BA, D, BC 6M2-M X X X
RV, BA, D, BC 8D2-B X X X
RV, BA, D, BC 8D2-M X X X
BA, D, BC 8BC2-M X X
RV 4RV2-0 X X X
RV 4RV2-T X X X
CC:S 41102 X

(N)

eN)
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Interface SW'BT Premi••• J~~=U~~ :rou;
~ Switch Supervisory SignaliM Int,rd; A B C Q

3 LO, GO 4AHS-B X
RV, EA, EB, EC 4AHS-B X X X
CCS 4AHS-8 X CN)

4 LO, GO 4AHI-C X
RV, EA, D, EC 4AHI-C X X X
ces 4AH6-C X (N)

5 LO, GO 4AHI-D X
RV, EA, D, EC 4AH6-D X X X
ces 4AHI-D X (N)

6 LO, 00 4D8'-15 X
LO, 00 4DS'-lSL X
RV, EA, D, BC 4D8'-15 X X X
RV, EA, D, Ee 4059-151. X X X
ccs 4Dst-15 X (N)

7 LO, 00 4DS'-31 X
LO, GO 4D8'-31L X
RV, EA, 0, EC 4D8'-31 X X X
RV, EA, D, BC 408'-311. X X X
ees 40S'-31 X (N)

8 IIO, 00 40SO-U X
IIO, 00 4DSO-UL X
RV, BA, D, IC 4D'0-63 X X X
RV, BA, D, BC 4D'0-63L X X X
ces 4D'0-63 X (N), La, GO 4DS'-44 X
La, 00 4D"-44L X
RV, BA, D, IC 4D'6-44 X X X
RV, BA, D, IC 4DII-44L X X X
ces 4DllIi-44 X (N)

10 LO, 00 4DS'-27 X
La, 00 4DI'-271. X
RV, SA, D, BC 4DS'-27 X X X
RV, BA, D, IC 4016-271. X X X
ees 4016-27 x (N)
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Each Switched Acc... S.rvic. tran.mis.ion path i. provid.d with
standard trAnami••ion .pecification.. Th.r. are thr.. diff.r.nt
standard specification. (Type. A, B and C). Th. .tandard for a
~articular tranami••ion path i. depend.nt on the f.atur. group, tn'
~nt.rfac. group and wh.th.r the ••rvic. i. dir.ctly routed or rout.d
via an acc.ss tandem. For exampl., int.rfac. group 1 is provid.d with
Type C and int.rface groups 2 through 10 are provided with Type A Or B
tran.mi••ion specification.. Data tre_i••ion param.t.r. are al.o
provid.d with .ach Switch.d Acc••• S.rvic. tranami.sion path. Upon
notification by the cu.tOCllr that the data paramet.rs set are not
b.ing IDIt, SOT will conduct tIl.t. ind.pend.ntly or in cooperation
with the au.tamer, and take any n.c.ssary action to insure that the
data param.t.rs are met. .

SwaT will maintain existing tran8ai.sion specifications on functioning
.ervic. configurations install.d prior to the eff.ctiv. date of this
tariff exc.pt that s.rvic. configurations having performance
specification. exceeding the standard. listed in this provi.ion will
b. maintain.d at performance l.vels .pecified in this tariff and the
appropriate T.chnical Ref.r.nc. Publication.

Tranlmission specification. are specified in T.chnical R.f.r.nc. n
NWT-000334 in term! of (1) acc.ptance and ~iat. action limits for
the five voic. paramet.r. and (2) ~iat. action limits for the data
paramet.r.. In addition, maint.nanc. limit. for the voic. paramet.rs
of pca, FGC and !'CD are specified in swaT T.chnical R.f.r.nc. PUB
76500.

Th. s.,cific application. in t.rIU of the f.atur. group. and the
intertac. group. with wbich the f.ature group .tandard tranami.sion
performanc.. are provided are d.scribed b.low.

J'G& - FGA i. provided with .ither Type a or Type C tranllRis.ion
specification.. The .pecification. for the as.ociated
par~er. are ;uaranteed to the fu.t point of switching
.xcept when optional extension. are provided. Type C
tran-.L••ion .pecification. are provided with int.rfac. group
1, and Type a i. provided with int.rfac. group. 2 through 10.

- Type Da data tran8m1••ion pu...t.r. are provided with FGA to
the fir.t point of switching.

na -.N. i. provided with .ither Type a· or Type C tran_i••ion
specification.. The .pecification. for the a••ociated
par-eer. are guarant..cJ to the end otfic. when routed
direc1:1y, or to the firft point ot lWitchinc; wh.n routed via
an acc... tana-. Type C tran_i••ion specification. are
provided with int.rfac. group 1, and Type I i. provided with
int.rfac. group. 2 through 10.

- Type DB data tranlmi••ion paramet.r. are provided with PCI to
the tirft point ot switching.
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POe - Wh.n Fac i. routed dir.ctly to the .nd offic. .ith.r type B
or Type C tran-.i••ion .pecification. are provided. Wh.n rac
i. routed via an ace••• tandell, only Type B i. provided.
TyPe B tran_i••ion .pecification, are provided with
int.rfac. groups 2 through 10 wh.th.r routed air.etly or to
an .nd offic. or to an ace." tand_. Type C tranamission
specification, are provided with int.rfac. group 1 wh.n
routed dir.ctly to an .nd offic.. Type a or TyPe C
tran..i ••ion .pecification. are provided on the tranam~••ion
path frem the ace••, tand_ to the .nd offic••

- Type CB data transmi••ion par~er. are prOVided for the
tranami••ion path frea the CU.tCllller'. pr..u.... to the .nd
offic. wh.n routed dir.ctlyto the .nd offic.. Type DB data
tran_i••ion parameter. are providec:l for the tranaai.••ion
path beCween the cu.tomer'. preai••• and the ace••• tandem,
and, b.tween the ace••' tand_ and the .nd offic. wh.n routed
via an ace... tandem.

PGD - Wh.n rGD i. routed dir.ctly to the end offic. .ither Type B
or Type C tran~s.ion .pecification. are provided. Wh.n FGD
is routed via an ace'" tand.., only Type A is provided.
Type A and B transmis.ion specification. are provided with
int.rfac. group. 2 through 10. Type C transmi••ion
specification. are provided with int.rfac. group 1. Type A
tran_i,.ion .pecification, are provided On the transmis.ion
path frem the ace••• tand.. to the .nd offic••

- Type DA data transmi.,ion par~er, are provided for the
traneai••ion path between the cu'tCllller' • pr_i... and the
ace." tandla and between the acc'" tand.. and the .nd
offic.. Type DB data tranaai••ioll par_tu, are provided for
the tran.ld.,ioll path bet1Mell the CUftCllller'. pr.u.... and the
.nd offic. wh.1l directly routed to the .nd offic••
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1

The customer'. facilities shall provide the neces.ary on-hook/off-hook
answer and disconnect supervision.
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6.5.9 T"SjW

(A) Acc.pSjapse T"Sjipq

At no additional charge, SWST will, at the customer's request,
cooperatively test, at the time of installation, the following
parameters:

losa
C-notched noise
c-me"age noise
3-tone slope
d.c. continuity
operational signaling

Whtn the Local Transport i, provided with interface group' 2
through 10, and the transport· termination i, two-wire (i. e. ,
there i. a four-wire to two-wire conver.ion in Local Tran.port),
balance parameter. (equal level echo path 10") may also be
tested.

In aMition to the acceptance ten. de.cribed aboVI, which are
included with the installation of 'Irvice, Additional Cooperative
Acclptance TI.til19, Automatic Schlduled TI.ting, Cooperative
scheduled TI.ting, Manual SchecSuled Tilting, and Nonache4uled.
TI.ting al'l available a. de.cribed. in 13.3.6 (Te.ting Service')"

Thl followil19 t ..t1119 capabiliti.. are availabll on an ongoing
ba.i. for thl .Irvicl. provided undlr thi. tariff a. de.cribe<l
below:

~ In the tlrminating dirlction whIrl lquipment is
availabll, ~ i. providad with .Iven digit accl.. to balancl
(100 tYPI) tl.t linl and. milliwatt (102 typl) tl.t linl .

.., fCIC aDd I'CID In the tlrm1Dating dirlction whIrl
equiplMlLt t. available, PG8, PQC and FOD arl provided with
.IVID digit accl•• to DalaDCI (100 type) test linl, milliwatt
(102 type) telt linl,~ or .ynchronoua tl.t linl,
aut..d.c tr~••iOD ~iDg (105 type) telt linl, data
traDla1.,iOD (107 type) telt fine, loop aroUAd. tIlt line,
.hort circuit telt liDe aDd~ circuit tIlt line. When SS7 (N)
Sipalialr i. ordered, network cClllP&tibility and other

.' opent~l te.t. will :be pedo~ cooperativlly by the
Tel... CCIIIpIlDy and the CUltClller al specified in 'l'P-76U8
Sigaal~ SYlt.. 7 Network Intlrface Specification.,
Suppl~t 110. 2, '1'Il-TSV-000'05. (N)
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SWBT will administer its network to insure the provision of acceptable
service levels to all teleca.unications us.rs of snT's network
services. Gen.rally, s.rvic. l.v.ls are con.id.r.d acc.ptabl. only
wh.n both .nd. u••r. and. cu.tomer. are able to ••tabli.b conn.ctions
with little or no d.lay encountered within the SWBT n.twork.

SWBT maintains the riqht to apply prot.ct1v. controls (1••• , tho••
actions, such as call qapp1nq) which s.l.ctively canc.l the compl.tion
of any traffic carr1ed ov.r SwaT'. network, 1nclud1nq that a.sociated
with a customer's Switched Acc.ss S.rvic.. Generally, such prot.ctiv.
m.a.ur.s would only be taken a. a re.ult of occurr.nc•• such a.
failure or overload of swaT or cu.tomer faciliti•• , natural disast.rs,
ma•• call1nq or nat10nal ••curity d-.nd... In the event that the
protective control. applied by swrr re.ult in the coarplete 10•• of
s.rvic. to the custC*lr, the cust~ may be qranted a credit
allowanc. in conjunction with the regulation. specified in 2.5.5
(Credit Allowanee for S.rvic. Interruptions).
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When Switched Access Service is utilized to provide services for
which a substantial call volume is anticipated during a short period
of time (e.g., 800, 900, ACIS, opinion polls or POTS calls placed in (N)
response to television and radio advertising), the customer shalJ..
provide notification of such an event to SW'BT at least 24 hours in
advance of the peak period. The customer should follow those
procedures for reporting media events as outlined in the
Interexchange Carrier' 5 Handbook. Such notification shall include
the nature, time, duration and the frequency of the event, as well as
estimated call volume and the telephone number (5) to be utilized.

SWBT will utilize such information to administer its network in a
manner that minimizes the impact o.f traffic surges due to media
stimulated mass calling events. Failure to provide such notification
may cause excessive network congestion, which could result in a
complete loss of service to the customer. If SWBT has not received
required notification at least 24 hours in advance of the event, and
a service interruption has occurred, a credit allowance will not
apply as specifled in 2.5.5(C) (When a Credit Allowance Does Not
Apply) .
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6.5 svyis;e Proyi.iopipq (Cont' d)

6.5.12 o••igp Layout ,eggrt

At the reque.t of the custOClMtr, SWIT will provide to the cu.tOClMtr ..
Oe.ign Layout Report .howing the makeup of the facilities ana .ervice.
provided trom the cu.tomer'. premise. to the fir.t point of .witching.
The Oe.ign Layout aeport will be provided to the cu.tomer at no charge
and will be rei.sued or updated whenever thes. facilities are
materially changed.
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6.5.13 Proyilion of lIryige 2wrfgreepge DA$A

Subject to availability, end-to-end service performance data available
to SWBT through its own service evaluation routine. may a180 be made
available to the customer based on previously arranged intervals and
format. This data provide. information on overall end-to-end call
completion and non-completion performance, e.g., cu.tomer equipment
blockage, failure result. and tran..i.sion performance. This data doe.
not include .ervice performance data which h provided under other
tariff section., e.g., te.ting service re.ult.. If data i. to be
provided in other than paper format, the charge. for such exchange will
be determined on an Individual Ca.e Sa.i••
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6. 5 • 14 TnlP' Ciroup ••PIr rt Mg2rt.

SWIT will make available to customers Trunk Group Measurement Reports
showin9 trunk group data in the form of oftereel load. Offereel load
represents measured CCS (100 call second.) that hal b••n adjusted to
con.ider the effect. of overflow and r.trial.. Th... Trunk Group
K.asurement R.ports, provideel in a standard rePOrt format, ~rovide
outputs from the Trunk S.rving Sy.tem (TSS) that SWiT u••• in ~t. own
trunk .ngineering proc.... Th. Trunk Group M.a.urement R.ports will
be mad. available to the customer on a semiannual basis at no
additional charg••
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Thi. .ection contains the .pecific regulation. governing the rate. and
charge. which apply for switched Acce•• Service.

There are two type. of rate. and charg.. that apply to the various rate
element. tor switched Acce.. Service. The.e are nonrecurring charge. and
usage rate••

Specific rate. and charge. are .et forth in 6.7 (Rate. and charge.).
Juri.dictional Report Requirement. are .et forth in 2.4 (Juri.dict.onal
Report R~iremedt.). Ordering, rating and billing procedure. a.
specified .n 2.6 (Jointly Provided Acce•• Service) will apply for acce.s
service. where more than one LlC i. involved.

Rate. and charge. for .ervice. other than Switched Acce•• Service, e.g.,
a cu.tomer'. interLATA toll ....age .ervice, may al.o be applicable when
Switched Acce.. Service i. u.ed in conjunction with the.e other .ervices
as de.cribed in 6.6.14 (Non-Acce•• Charge.).
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6.6.1 BaSi. 11 pt.

There are thr.. rate elements which apply to Switched Acce•• Service:

common Line, described in Section 3 (Carrier COlllDOn Line Acce.s
Service)
Local Transport, de.cribed in (A) following
Local Switching, described in (B) following

(A) Losal tr'p'port

The Local Tran.port rate element provide. for· the transmi.sion
facilities between the cu.tOllltZ'S pr.-ises anel the end office
switch(es) where the customer's traffic is switched to originate
or terminate the customer's communications.

Local Tran.port lroVide. a two-way voic. frequency tranaai.sion
path, composed 0 facilities determined by SWIT, which permit the
transport of calls in the originating direction and in· the
terminating direction--though not simultaneou.ly. Thi. voice
frequency transmission path may be compri.ed of any form or
configuration of plant capable of, and typically used in the
telecommunication. industry for, transaitting voice and
as.ociated telephone signals within the frequency bandwidth of
approximately 300 to 3000 Hz.

(8) Lpqa1 SVitich'.

The Local Switchinq rate el_nt provide. for the local end
office switching and line tezainatioD functions necessary to
complete the tran-.i••ion of Switched Acce•• communications. The
Local Switching rate element provide. for the following
functions.

Common Switching - Local end office switching a.sociated with the
various feature group switching arran~nt••

tran.port Tantination - Line or trunk side arrangement. which
terminate the Local tran.port facilitiee.

Line Termination - T~nation. for th. ace... lin.. terminating
in the local end office. There are two type. of line
termination.. eo..on Line terminatione and WokTS Acce.. Line
S.tvice te~nation••

Intercept - TezmJ.natioD of c.rtain call. at a SWIIT intercept
recordLAeJ. The recording tell. a caller why a call, a. dialed,
could noi: be cOIIpleted, and if po••ibl., provide. the new number.
Where facilities do not permit the u.e of a recording, SWBT may
choo.. to proVide intercept via an operator.
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Nonrecurring charges are one-time charges that apply for a specific
work activity (i.e., installation or change to an existing service.)
Nonrecurring charges are applicable for installation of services,
~nstallation of certain features, and for certain service
=earrangements. In addition, an Access Order Charge, as specified in
5.3.1 (Access Order Charges), is also applicable in those cases.

(1)

(A)

Per Line or hr TJ:unk Local TranapoZ't InatAJ.1at.ion ChArge

The nonrecurring charge in 6.7.1(C) will apply to the
installation of each feature group service (FGA, FGB, FGC
and FGO). When the customer orders on a per line or per
trunk basis, the charge is applied per line or trunk. When
the customer orders on a BUsy Hour Minutes of Capacity
(SHMC) basis, the charge is applied on a per trunk basis,
but the charge applies only when the capacity ordered
requires the installation of an additional trunk.

(2) ChAl:ge ~or SUbsequaJlt Activation o~ gOO laX coct..

Nonrecurring charge. do not apply for e.tablishing initial
900 NXX code. within a LATA. The 900 Access Service NXX
activation charge in 6.7.2(B) applies for the activation of
each 900 Acces. Service NXX code subsequent to the
cu.tomer's initial request for activation of 900 NXX code(s)
within the LATA.

The 900 Acce•• Service NXX Activation Charge applies for all
900 Acces. Service NXX code activation. sub.equent to the
customer's initial request for activation of 900 NXX code(s)
within the LATA. The "First" charge applies to the first
NXX code listed on the reque.t for activation per each equal
acee•• end office within the LATA. The "Additional" charge
applies to each additional NXX code(s) listed on the
activation request per each equal acce.. end office within
the LATA.- The entity that ha. been assigned the 900 NXX
code(s) by-Bellcore, will be re.ponsible tor the 900 Access
Service NXX Activation Charge(s) associated with that
code(.) <

(0)
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(2)

6.6.2 Nopr.cu;ripq Chlrq•• (Cont'd)

(8) NOn;.cu;;in9 Char;.. for Ip.t.ll.tiop of , ••tUE"

A nonrecurring charge applies, per Carrier Identification Code
(CIC), when the following features are installed, whether
concurrent with or subsequent to the installation of a trunk or
trunk group.

(1) The nonrecurring charge for the following feature applies on
a per end office basis. When direct routed or tandem
routed, the first end office charge always applies. When
the fe.ture i. reque.ted for multiple end offices on the
same acce•• order, th. additional end office charge applies
per addition.l end offic.. For th. C.rrier Id.ntification
Code and International Carri.r fe.ture. when tand.m routed,
a tandem charge appli.. and is in addition to the end office
charg.. If more than on. of th. a.terisked f.atures is
requested on the Samt acce.. ord.r, only the highest end
office/tandem charg. will apply.

Automatic Number Identification/Charg. Number
Par.met.r (for FGD*)

Carri.r Identification Code
Estlbli.h/Add (for FGD*)
Change (for FGD*)
Delet. (for FaD)
Establi.h/Add (for FGB)

. Chang. (for FOB)

. Delet. (for FOB)
Carrier S.l.ction Par.met.r*
CUt Through*
FGD with 950 Acc.s.*
International Carri.r F.ature*
OVerlap OUtpulling*
7 Digit. OUtpul.ing

Th. nonrecurring charge for the following f ••ture applies on
• p.r .nd offic. and t~ basi.. Wh.th.r dir.ct rout.d or
taDClem routed, the fir.t end offic. charg. alway. applies.
Wb8D the feature is requ.eated for ftIU.ltipl. tnd offic.s on
the s_ ace••• ord.r, the .dd1tioul end office charge
always appli.. per end offic.. A tandem char9. will .pply
only when the new tanca. tnmk group. A tana- charg. is
only appli.d one. when ftIU.ltipl. end offic•• ar. r.quested on
the s_ acc.ss order.

S.rvic. Cl... Routing

(3) JIoareeurring charg•• for the chaDg. or del.tion of a CIC
will ):)e waived when .uch charg.. It. incurred in conjunction
with the return of a CIC to 8Illcor•.

(4) WbeD the following f.atur.s Ire inatalled for a trunk group,
the nonr.curring charg. appli.. per trunJc group.

Alt.rnat. Traffic Routing
- Multiple Traffic Routing Systems (for FOB,

POC aDd FGJ)
- Bad Offic. Alternat. Routing (for FOB and PGD)
Automatic Number Identification (for FOB, POC)
Trunk Acce•• Limitation

(N)

%DtOc.at:i.oa pzol'ri0U81y loc.te4 OIl t:hi.. • ...t: ... ..... t:o 'ect:i.OIl " ....t:
n .1, Ori.gi.Dal
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(B) Hopr.cyzripg Cbi£q•• for I;stallalj1qp of r.a!jur" (Cont'd)

(5) A nonreeurring charge will not apply to install the
following features:

- MieroLink I Acce•• Capabilitr
- Multifrequeney Addre•• Signa ing
- Signaling System 7 Signaling

However, eharge. applicable to oth.r feature. ordered in
eonjunction with the above nonehargeable features will
apply.

(6) For all oth.r f.atur.s not list.d &bov., a nonrecurring
charg. will apply only when the.. features are added or
changed subs.quent to the installation of the line or trunk.

<CJ 'ME'SVrt.pcr CheE.' for S.niS' B••O'..? nljl

S.rvice rearrangement. are chang.s to exi.ting ••rvie'l which ~
nQk r ••ult in either a chang. in th. minimum ptried r.quirtmtntl
a. s.t forth in 5.3.4 preceding, or a ehang. in the physical
location of the point of termination at the customer'. premi•••
or ~h. customer's end us.r'. pr.mise•.

A ehang. in the cu.tomer of record (i .•. , existing Ace.sl S.rvic.
i. provided and billed to a different entity) is conlidered a
service rearrang.ment when the n.w customer as.umel liability for
all current and prior charg•• for th. s.rviee(.) aDd hal compli.d
with th. regul.tions and eonditions .ptcifi.d in 2.2.1
(As.ignmtnt and Tranlfer of Faciliti.I). A Switched Aeces. Order
Charg. as set forth in 5.3.1 will apply when • chang. in billing
data (naill, adelre'l, eontact name, or t.ltphon. number) is
requ••ted in conjunction with a ehang. in th. cultomer of record.

(N)
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(ft)

I

I
I
I
I

I
I
I

(N)

(ft)

- The cu.ta.er _.t lI&intain the __ cuat~ pr_i...
location. ....••t. to add 01' cbaDge f.atur•• will incur
the charge. applicable to the f.atur••

When a cu.t_r reque.t. one or IIOre of the following .ervice
rearrangament., nonrecurring charqe. will apply a. follow••

(1) The following a_ini.trati.,. chanqe. will be made without
charge to the cu.tOlMlr, except where noted:

- Change of cu.tc.er n_, (i.e., the cu.t_r of record
doe. not change but rather the cu.t_r of record change.
it. ~-e.g., AM: ea-unication. to All au.ine••
Conc.pt. ca..unication.)

- Chute of cuata.er· • or cuat...r·. end u.er pr_i.e.
add$•• when the chanqe of &deIre•• i. not a re.ult of a
phy.ical relocation of the ..nice

- Ch~e in billing data (n_, adelre•• , contact n.... or
tel.bone nWlber)

- Ch.,..e in ..,.ncy authori&ation
ChaaIe of cu.ta.er'. 01' cu.t_r'. end u.er contact name
or ClOntact t.leo!lone nUliber

- C~ in juriaaiction
- Ch.... of cu.ta.er te.t line nUliber

a••,.cified in (4) following (ft)

(2) When a cu.ta.er requeat. one 01' IIOre of the firat f~

aclaini-.crati.,. ch&ftge. li.ted below, a nonrecnarriD9 cbaqe
will .,.ly •••et forth in 6.7.3 on a per liDe 01' pee trunk
qrcNp M.i. wbeft adcliftCJ or cbaluJiD9 tlMt feature .ub...ent
to the inftallation of the line 01' trunk. __ a cu.ta.errequ_,. an ...ition, deletion, eatabli.a..nt 01' chanqe in
the CIC .ub-._t to the inatallatioa of a line 01' trunk, a
nonr~r~ Char.. will apply a• ..c forth in 6.7.2(C)(1).
If IDO" than one chaftCJ8 1.. reqaeated on the ._ Acce••
Order, oaly one chU91 will apply per line 01' trunk group.
AD Ac~. Order Charge will alao apply a. cle.er1.bed in 5.3.1
(Switcflecl Aec••• order Charqe).

- C..". of Ace... carrier __ "'~iatioll (ACD.)
- ~Of eu_a.er carrier __ Abb~iation (CCIIA)
- •.. of Billing AcCCNDt ...... (..) (e.g., a cua1:a.er

1'.. to c&t-.ori•••Dd uMrtl ..,. city, towa, etc. u.iD9
ifie blocka of B1l1iD9 AOcouat ~.)

- of euft~ Circuit IcSeatUieatioa (CD)
- ChaaIge of eu.ta.er Ideatificatioa COde (CtC)

"apt .. ~Uied in (4) follow1n9. All other chaDtM to
aiftuav ..nice. will be tr_ted a. a di.eontinuance of the
ai8'tJ.i119 Mnic. and an in.tallation of a new aen'ic.. The
~1'in9 charge. cte.erU:led ill (A) P1'ecediD9
(l'o~rin9 Charge. tor Inatallation of Senice), will
apply for thi. work activity.

~rr1n9 charge. will be wuYecl for 1'M1'r...n nt. that
rerCN1;. t&'Ull1JUl fr.. tandea to aDd office 01' aDd oUio. to
t~ provicled the Ace... --.1oe .......t i. placecl by
11&1' 1, 1"4. TIli. waiver inClwlll. both the Aooee. order
CharfJe aDd nonrecurriDCJ chaz0ge8 for 1.natallatiOll of new
f_eil1ti.. between SWB't' ....1DCJ wire oem:er aDd the
cu.t_r' • ~... when .ueh fui11ti.. are 1'tI9.'Iired. for
rerCN\ed trunka. TIl. followin9 conditiou apply for charge.
to be waived:

(4)

(3)
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(1 )

(4 )

(2)

(3)

6.6.2 Nonrecurring gberge. (Cont'd)

(C) I!ongcurr.lpe gbeme' for seaice '.rrlna pot. (Cont' d)

Direct routed end office trunks must subtend the tandem from
which service is being rearranged.

One trunk at the end office or tandem must be disconnected
for each rerouted tandem or end office trunk installed with
the following exception. If the customer demonstrates that
industry accepted engineering standards require the
in.tallation of additional trunks, the nonrecurring charges
for such additional trunks will also be waived.

The order to disconnect from the tandem or end office must
be placed at the same time a. the order to connect at the
tandem or end office. The due date for the di.connect order
may not be more than 90 day. after the due date for the
order to install the tandem or end office trunk. Reque.ts
to rearrange trunks mu.t be received by SwaT by May 1, 1994.

(D) PM apd 900 kee" serviee lID ActiDtioD Char. Credit.

SwaT a••ure. that order. for NPAS and 900 NXX Code Acces.
Activation. at end office. owned by SwaT will be in.talled,
te.ted and available for cu.tomer u.e no later than the service
date a. referenced in Section 5.2.3. The failure of SWBT to meet
the ..rvice date of the Acce.. Service Reque.t will re.ult in a
credit for the applicable nonrecurring charge for each 900 NXX
code not in.talled, te.ted and available for cu.tomer use on or
before the due date.

Credit will not apply:

when failure to meet the .ervice date. occur. because of
condition. beyond SRT'. control a••pecified in 5.2.3 or
due to action of the cu.tomer.

to .pecial con.truction a. provided in Section 14.

for DAS and 900 NXX code activation charge. applicable to
NPAS and 900 NXX COde. at end office. not owned by SWBT.

for .'AS and 900 NXX code activation. on Acce.. Service
Requ..t:1 where SRT i. not the Acce•• Service Coordination
Ixchange Carrier (ASC-IC).

CrecUt. will be applied to the cu.tomer'. bill on a one-to-one
ba.i. in the .... manner in which the charge. would have
otherwi.. been incurred had the DAS and 900 NXX code. been
activated and te.ted on or before the due date. However, to be
eligible for credit. the cu.ta.er mu.t 1) cooperate with swaT in
te.ting the activated 900 NXX code., 2) have the technical
caPability to receive and record te.t call. on an automated
ba.i., 3) agr_ that .uch te.t call. will be accepted during
normal bu.ine•• hour. and at convenience of SwaT, and 4) provide
a cu.tomer contact name and telephone number on the Access
Service Reque.t (ASR).

( )

SwaT will make two (2) attempt. during normal bu.ine.. hour. to
.chedule the teet call.. If after two .uch attempt. SwaT i. unable to
reach the cu.t~r contact to coordinate te.t call. or in the event
that swaT and the cu.tomer cannot agr_ upon an acceptable time during
which the te.t call. can be made, no credit will apply. (I)


