
AT.T tak.s the position that whole.ale carriers should
compen.ate re••ll.r. for u.e ot their listing data (otb.r than for
inclusion in direccori•• ), including directory •••istance whenever
wholesale carri.r. receive compen.ation for tne informacion from a
third party. Staff agre•• and racommena. that such comp.naacion k>e
e.tablished through mutual n.gotiation., with the term. being
available on non-c1iscriminatory tarma to other re.ellers.
Am.ritech did not taka a poeition on this i ••ue, but statea that i:
expects to addre•• it in the context of the FCC'. NPRM.

Th. Commi••ion adopt. AT'T'. proposal. It i. only r.asonable
to r.quire whole.al. carri.rs to compenaate r.seller. for
information they receive from the r••ellers and are sub.equently
able to .ell to a third party. Th. fact that. the whol••ale
carriers r ..eeiva cOllt)ansation for the infonaation affirmativ.ly
demonstrat•• ita value. We agree with Staff t.hat the amount of
compensation the r •••ller is to receive .hould be ••t by mutual
agreement.

•• _li'ia's;!., tp ~Aha" 1IMl••a1. leaig.. U4
AUitry.

Staff contencla that the Commi••ion shoule! permit carriers with
either a section 13-404 or Section 13-405 certificate to eub.cribe
to wholes.le aervice. (including reaidence whole.ale .ervice8).
Ameritec:n accepted Staff' a position. Staff a180 contende4 that the
Commi••ion .hould maintain exi.ting policies prohibiting arbitrage
for existing cla•• ot aervice di.tinction. between reaidence and
buaines••ervice.. The Company agreea with thi. po.ition •• well.
Amerit.eh objected, however, to Staff'. prope.al that services
priced .eparately for re.idence and busine.. cu.tomera since
adoption of the Alternative Regulation Plan be subject to
arbitrage. The OOlllpany contenei.a that pl"icing decision. relative
to re.idence ••"ice. continue to be impacted by paat pricing
aecision. of thi. CoIa1••ion that were inteneted to accompl18h
certain revulatory policy objectiv... Furth.rmore, the Company
ar;Ued that the re.iance marketplace baa different aemand and
ot.her character1atics than the busine•• marketplac.. Under these
circum.tanee. it WQuld be inappropriate to permit rate arbitrage.
Finally, the Cotapany .tated that it. billing sy.teme will not
permit re.el1er. to pick ana choo•• between re.idenc. and bU8iness
.ervice. and price. for the same customer•.

Staff also took the po.ition that tb1rd party auditing of
reseller operat1ona .boule be permitted to enaure that cla.. of
service r ••trictio~ are being observed ana that the LIe .hould
have c1iscration to initiate such audita. Ameritech agreed with
Staff" po.ition.
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Commi••iop Conelu,ien

There .ppear. to be little ai.pute bet..en the parties over
tbe.. i ••u.. and Staff'. po.ition will be adopted with one
exception. The C~••ion will maintain cla8' of ••rvice
protection a,ainat arbitrage between re.idence and bU.iness
.ervice. regarelle.. of when the .eparat. re.icSence rat. was
establi.hed. If &ftY ra.eller wi.b•• to re..ll a r••ic:lence service
to bu.in... customer. at re.icSence rate., it can file an
appropriate requ••t with supporting argument•.

Itaff prop...el that the guideline•••t out i~ the rcc'. recent
rule. anel regulatiaa. regareling .l..-iftl for 1neerexchang.
provi.iona be followed for cbaDt1ng local exchange .ervice
provide., Pending 'adoption of .,.eific ·rule. by~hi. Commi••ion.
Staff al.o 8UP.PO~ecl Ameritecb'. propoaal eo charge a $50 fe. for
.lamming to off.et th8 LlC'. co,t•.

Th. Commi••ion adept. both proposal•.

J. ~i..'i..' pC ....11.e.

Staff cont'" that n.ither tn. .,"ic. obligations of
re.eller. ftOr a reciproc:al oblipcion eo provide whol••ale .ervices
by new LlC8 abould be addn.Hd in tft1. dock.t aDd .hould be
con.idered iswt.ad in a rul_king procMclinf adelreaaing the right.
and re.poft.ibilit1e. of tbe new LEO.. AJner1tech found Staff's
propo.al to be rea.onable.

The COIIIi.aion ap'''' that the.. 188\1e. 8hould be .delre•••d in
• rulell&kiDf proceeding. Tbe COM1••ioft hereby direct. Staff to
.due.. the .ervice obligation. of r_ll.n aDCI the -obl1pt1on. of
new LlO. eo provida vbol•••l •••rvic•• in • p~ceecliD;, eonaietent
with our orcler In the O\a8tOMr. Pir.t proaeedirl9. The CoIIft1aaion
notea that H ..ral workabope have been held. Haw LEe
re.pon.~11i~ie••bou1d be re.olved proa\Ptly aince COWf*11e. may e­
making .ubataD~1al lnv-.ement8 in the marketplace without • clear
under.tanding of th.ir re.pon.ibilitie•.

Staff took the poait1on that the il'lCWlbellt LIe .ho~lc1 e­
allowed to tera1Data .ervice to r ••ell.r. which fail to· pay their
whole••le bill. aDd that the re.eller.' end u••n .bould then be
••rvad directly by the incumbent LEe. AlDeritach auppcrted Staff's
po.ition.

The Commi••ion adopt. Staff'. and Ameritecb', poeition.
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L. Ip&ip' Ie9pbrS7SF~'

Staff oppo.ed AMritech'. propo.al that. .erving carriers
notify one another of defaulting cuatemer. with unpaid balance.,
using the whole.ale LlC al a clearing hou.e, to protect the
indultry from unlcrupulou. end u.era who .witch from one LEe to
ano,ther. The Company reeponded to Staff'. concerns by changing the
propo••d procedure. to reduce the 36 -hour lag provided in its
original plan.

The Commi.sion adopts Ameritech'l modified notification
procel.. The industry .hould be pernu.tt.d to protect it.elf
against c:on.umer fraud and incre••ing bad deDt level. •• long .s
.uch mealur.s are rea.onable. The Commi••ion conclude. that
Ameritec:h '.tl'=>ciified propo.al is rea.onable.

Staff took the position that inc:u=-nt LBCs .hould be required
to p\.1bli.h tM na.. of alternative LlCa in their telephone
directoriel, aubject to re••onable compen.acion.

Again, Ameritech .tated that Don Tech i. willing to provide
.uch service. on a negotiated ba.ia.

B••ed on the foregoing, the Commiaaion will not a4dr••• this
issue at this time.

•. ",-,,,. o' , c;u."m·r'l 'MM e.g ip • h"l.
a.i," sf,

Staff and Ameritech agreed that cu.te-ar. .bould be able to
move b.twe.n provid.r. without a number change in a resale
environment. However, Staff contend.d that all i.aue. related to
number portability in a re.al. environment .bould be adelre.,ed in
Docket 96·0128. The Company di.,gr••d, seating that this i. a
simple i.aue in a r.a.l. environment and should be re.olved in this
proc.e4ing.

Th. Commi.sion agr••• th.t thi. ia.u. can be r ••olv.d now.
The commi••ion will require that cu.tomera be allowed to retain
their telephone number. when .witching from incumbent carri.re to
r •••ll.r., from r •••ll.rl back to incumbent carrier••nd between
re.ell.rl.
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Staff took the poaition that AMritech aboulcl not ~ permitted
to includ. a joinc ..rketing re.triction in it. tariff, given the
p••••g. of the feder.l Act which include. .uch a r ••triceion •• a
matter of feeleral law. The Cc:mIPUY agreed cluring the proceeding to
remove the joint marketing r ••triction from it. tariff for
preci.ely this re••on.

There i. no ne.d for the Commi••ion to addr... thi. i ••ue in
view of Amerieech'. commitment.

P. ",l'·' 1»14", '."'" QM,VZI' 1n1;.Iie 1M =4­
'S;!..'

cua argu.. that the Cc.i••ion .bould not proft\Ote cherry
picking by competitor.. Staff agree. with c:D'I that the loc.l
exchange market _hould not be .tructured in a manner that .llow.
carrier. to Cre•••kim becau•• of re9\llatory pol1cie. placed on the
incumbent provider.. The CoIBli••ion i. of the opinion that St.tf'.
propo.eci prici~ MtbodolOfY acknowl... the retail pricing
.tructure of the whol•••l. LEe and prevent. such cream .kimming.

CtlB propo.ed five .afquarda. The•• pZ'OPO..l. are beycnd the
.cope of thi. proc••c:lini. It ia Staff'. poa:Ltion that the
appropriate place to acidre.. the.e i.au.. i. in the current
work.hop. exa.ininl rul•• and regul.tion. applicable to new LEC•.
The Commi••ion .gr....

CUB alao prope.ed that new entrant. with 35 percent or more
market .hare ahoulcl be regulated a. • cIoalil'laDt carrier. Staff
oppo.e. COB'. propo.al. The PtrA only make. two cU..tinction.: LECs
and LIe. with 1••• than 35,000 .cce•• line.; and noncompetitive and
competitive ••rvice••

The commi••loa arree. with St.ff and rejec~. CUI'. propo••l.

%S. ,wIW e..... I ••••••

The Cc.mi••ion, baving con.idered the entire record h.rein,
and being fully a4via.cl in the premis•• thereof, is of the opinion
and fin48 tohat:

(1) AT'T e:e:.a-mication. of Illinoi., Inc. i. an Il11nois
Corporation enraged in the bwI:Ln... of providing
teleeoammicaeiona .ervices to the public in the State of
Illinois and, •• such, is • telecommunication. carrier
within the meaning of Section 13 -202 of the Illinois
Public Utilities Act;
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(2) LDDI Worlc1COI\, f/k/_ LCD. ComntUnicat:i,on., Inc.. d/b/a
LODe Metromedia Communication. ("LOOS") is an Illinois
Corporation .Dga~d 1n the bu.in... of providing
eelec01BlUll:i.cationl I.rviee. to the public in the Scate of
I11inoil and, a••uch, i. a telecommunications carrier
within the meaning of Section 13-202 of the Illinois
Public Utilitie. Act;

(3) 11lincia ..11 Te1epbone Company d/b/a Ameritech Illinois,
1. an 1l1inoi. Corporation enga9ed in the bUliness of
prcvi4ing telecommunication, ,erviee. to the public in
the Staee of 1l11noi. &04, •• .uch, is a
teleCOBmmication, carrier within the ..aning of Section
13-202 of the 1111noi. Public Utiliti•• Act;

(4' C:eftt.ral TelephOne Company of 1ll1noi. is an Illinois
Corporation en,aged in the bUline.' of providing
t.lecOlBUDicaticm•••"1ee. to the public in the State of
Illinoil and, a. .uch, i' a telecommunication. carrier
within the aeanin9 of Section 13-202 of the· Illinois
Public Otilitie. Act;

(5) the eo.Mi••ion baa juri.diction over Ameritech Illinois
and Central Telephone Company and the .ubject matter of
thia proceeding;

(S, the recital of fact. and law and conclu.iona reached in
the prefatory portion of thi. orc!er are 8upported by the
evidence of record, and are hereby adopted a. finding. of
face and conclu.ion. of law for the purpo.e, of chia
Order;

(7) the whole••le tariff propo.ed by Ameritech Illinoia,
which liait. the whole.ale .ervice. to be provided by
~r1tecb Illinois, containa inappropriate rate
.truetur.. and pric. levele that are above the levels
proec:r1be4 by the federal Act and .hould be rejected a.
1nc0D81.~_t with the manuee. of the federal Act, ••
well .. being incon.i.tene with the Commi••ion' ••tated
long-tem goal of developing local exchange competit.ion;

(8) ~r1tecb Illinois .hould be c:lirected to make changes in
it. pzoopo.ed wbole.ale tariff to conform. with the
propoHd tariff aubftUttecl by AT.T, .ubject to the
modification. and directive. of ehi. Commi••ion and the
methodology a. .et forth in the prefatory portion. of
thi. order, including but not limited to the following:

a. AaMlritech Illinoi. and Central Telephone company of
1llino1. are required to include, a. a part of
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their total ••rvice re.al. offering, all
telecommunication- ••rvice. offered to ena user. At
retail, axcluding promotional offering_, any
portion of • .ervice package and carrier ace•••
• ervice;

Anleritech Illinoi. and Cantral Telephone Company of
Illinoia are required in their whole••le tariff. to
mirror and replicate 1n total their retail raee
Icbeclule. and Itructure., including .11 di,coun:s
in tbe1r reeail offering. to end u.er.;

AMritech 1l11n01. aZMl Cutzaal Telephone Company of
Illinoi. ar. directed to cODform their coating and
pricing methodolQ9ie. with Saction 252 Cd.) C3) of the
fedaral Act, a. di.aua••d above in the prefatory
portiOtW.· of thi. Ozader, inclwUng the pro rata
pric1Dg IMtboclolOfY pnHDted by Staff ana
reflected en ICC Staff Bx. 1.05;

Aaeritach Illinoi. aDd ceneral Telephone Company of
Illinoi. mu.t apply tn. pro rata method. on an
iDdiv1dual .ervice-by-.erv1ce-ele..nt ba.i'i

Ameritech Il11noil and QaDeral Telephone Company of
Illinei. lball be required to perform and pass
illlNeation te.t. with re.pect to their wholesale
.e"ic•• ;

the whole.ale ••nice. .boule! be treated a, "new"
.ervic., for purpo••• of Ameritech' a Alternative
Regulatory Plan and .hall be .aaignac1 to the
"carrier- basket;

AlII r ....a ahorcfall ..lioc:iated w1th Ameritech
Il iDol.' whole.ale .ervice aball not receive.....aou. treaement under ~ritech'. Alternative
Replatory Plan;

AMritech Illinoia and Central Telephone Company of
Illinei. are required eo provide to re.eller., as
an 1ntepoal part of their re.ale .ervice offering"
all operational interfac•• , at parity with tho.e
provided their own ~.t.il CU8~omer8, whether
directly er through an affiliate,

1ft the event that Ameritec:h Illinoi. and Central
Telephone Company of Il11nci. are unabla to fully
and i ...diately comply with the parity requirement
for operational i.nterface., they are required to
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.ubmit a written plan, within thirty (30) days of
this Order, including 8pec:ific plul and a
timetGle for achieving full cOlftPlianc:e. Following
that filing the Commi.sion will conaioer a schedule
of incentive d1.count. to encourage prompt and
complete compliance;

(9) To ehe extent con.ieeent with our findinge and
eoncluaion. herein, the petition of LCDS Worl~Com should
be granted:

(10) Amer1tech IlliDois and Central Telephone Ccmpany of
Illino1e sball file tariff. witAin 30 and gO days,
re.pectively, conaietent with Staff'. local .witch
platfcrm proposal;

(11) A1Ier1tec:h Illino:i.. ancl Central Telephone Company of
Illinois ahall file tari.~f. within 30 and 90 clays,
respectively, for unbundlecl transport.

(12) Aaeritecb Illinois and Central 'Telephone Company of
Illinoi. aball file their whole.ale ••rvice tariff. in
compliance with thi. Order on not le.. than 15 days
notice.

(13) Anlaritech Illinoi. and Central Telephone eornpany of
Illinoi. ahall file their local .witch platform and
unbundled transport tariff. in compliance with ehia Order
on not le•• than 45 day. notice.

(14) I ••ue. relating eo the pricing of the local .witc=h
platform .hould be deferr.d until .aid i ••ues are
addr••••d in the proceeding. pertaining eo the tariffs
filed pur.uane to Finding (10) herein; and

-
(15) Any objectiona, moeion. or petition. filed in this

proceeding which remain undi.po.e4 of .hould be disposed
of in a manner consi.tent with the ultimate conclu.ion.
bazoeiA contained.

IT IS P'CRTHD. ORDERED that AT&T'. peti.tion in Docket No.
95-0.58 i. granted to the extent de.cribed above.

IT IS FURTWBk ORDBRZO that the petition of LeDS WorldCom in
Docket No. 95-0531 il grant.d to the extent de.cribed above, an~

determination of the pricing i ••u.. i. deferred tc the separate
proceeding. re.ulting from the Amaritech and Centel tariffs filed
in re.pon•• to, and a. prOVided in, this Order .

.7.,-
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IT IS FfJRTIIE1l 0U)DE1) that Anlar1tec:h Illinoi. and Cent:ra:
Telephone COIIpafty of Il11nois, within 30 day. and 90 days
reapectively, ahoulcl file tariff. to imple.nt the platform
propoa.l of LC.DS, .. t'IICC!ified by the COIIIIIli.a.ion Staff and set fC:lrth
in the prefatory portion ot t~. Order.

IT IS Ft1RTDIt ORDIJtED that Allaritech Illinois and Central
Telepaone Company of Illinois, wiehin 30 daya abould file ~heir

whole.ale .ervice tariffs in compliance with this Order.

IT IS P'ORTDJt 0Jt.DDIJ) that Ameritech LlliDoi. and Central
Telephone Campally 'of Illinoi., within 30 c1aya and 90 days,
respectively, .hould file tariffs for unbundled transport.

IT IS F'OR.TD1\ OJU)1JlEI) that AMriteeb Il11noia and Ceneel
'':'l!:.lephone CQlftPAftyof Ill1noi. shou.ld file it. local awitch platform
~d unbundled tran8pOrt tariffs in compliance with this Order on
not le•• than 45 ciaYII notice.

IT II FtJRTDa oaI)Dm) that all IftOtiou, petition. and tariffs
not previou.ly 41apo.e. of are hereby 4iapo••d of conaistent with
the findinw. of this order.

IT IS J"C7Jt'l'Hllt ORDDED that aubject to the provi.ion. of
Section 10-113 of tbe Public Otiliti•• Act aDd 83 Ill. Adm. Code
200.880, ehi. Order i. final; it i. not .ubject eo the
Adminiatrative Review Law.

Sy Ordar of the Commi••ion thie 26th day of June, 1996.

(SIGNED) Dan Miller

Cha1naan

($ E A L)
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REGULATIONS FOR COMPE'll'I10N IN
THE LOCAL TELECOMMUNICATIONS MARKET

PREAMBLE

The Louisiana Public Service Commission hereby promulgates the following regulations
(the "Regulations") to foster the transition from monopoly to competitive local
telecommunications markets in Louisiana. The Commission imposes these Regulations for
competition within local service areas in order to encourage competitive entry, preserve and
advance universal service, protect the public safety and welfare, ensure the continued quality of
telecommunications selVices, and safeguard the rights of consumers while ensuring that the rates
charged and services rendered by telecommunications selVices providers are just and reasonable.

The Commission recognizes that, given current local telecommunications markets,
competition in every segment of these markets will take time to develop. It is likely that the
introduction of competitive services will occur asymmetrically with new entrants initially targeting
high volume, heavily populated urban areas, and other selected high-profit areas, and that,
therefore, the benefits resulting from competition will be seen first in those areas. However, it is
the policy of the Commission that all Louisiana consumers should benefit from competition.
Although a limited exemption is proposed for incumbent local exchange carriers with 100,000
access lines or less in Louisiana, the Commission encourages competition throughout Louisiana.

These Regulations are designed to ensure that Louisiana consumers in the aggregate
benefit from competition. The Commission grants telecommunications services providers the
opportunity to compete in local telecommunications markets under the condition that the
consumers of Louisiana benefit by having greater choices among telecommunications products,
prices and providers. Through the development of effective competition, which promotes the
accessability of new and innovative selVices at non-discriminatory prices consumers can and are
willing to pay, and which results in wider deployment of existing services at competitive prices,
the public interest will be promoted.

SECTION 101. Definitions



1. Basic Local Service - those telecommunications services required to provide residential and
single-line business customers with each of the items comprising the definition of Universal
Service as specified in Commission General Order, dated May 22, 1995.

2. Basic Services - for purposes of the Price Plan and ILECs regulated thereunder, the category
of services required to provide basic local service to residential and single line business customers,
including all services itemized in the Price Plan.

3. Bona Fide Request - a request to a telecommunications services provider that demonstrates a
good faith showing by the requesting party that it intends to purchase the services requested
within ninety (90) days of the date of the request.

4. Central Office - a facility within a telecommunications network where calls are switched and
which contains all the necessary equipment, operating arrangements and interface points for
terminating and interconnecting facilities such as subscribers' lines and interoffice trunks.

5. Commission - the Louisiana Public Service Commission.

6. Commercial Mobile Radio Service (CMRS) - a mobile service that is: (a)(1) provided for
profit, i.e., with the intent of receiving compensation or monetary gain; (2) an interconnected
service; and (3) available to the public, or to such classes of eligible users as to be effectively
available to a substantial portion of the public; or (b) the functional equivalent of such a mobile
service described in paragraph (a) of this definition. 47 CPR § 20.3, as, amended. CMRS includes
"Radio Common Carriers" as that term is defined and used in La. R.S. § 45: 1500et seq.

7. Commercial Mobile Radio Service Provider - any person or entity engaged in the provision of
a service that is a commercial mobile radio service. CMRS Provider includes "Radio Common
Carriers" as that term is defmed and used in La. R.S. § 45: 1500et seq.

8. Competitive Access Provider (CAP) - a telecommunications services provider offering and/or
providing only exchange access services or private line services in a local service area.

9. Coffipetitive Local Exchange Carrier (CLEC) - a telecommunications services provider, except
a CAP, offering and/or providing local telecommunications services in competition with an ILEC.
10. Ceftstlffief Pftee Index Telephefte Sef'viees (CPI TS) a.Rle898fe efthe pereett_e ehBftge in I
"flees ehBfgea fef telephefte Set'\'iees as i8eftSfiea ey the B1H'e8ti et Laeer StfttiSfies.

10. Essential Telecommunications Carrier (ETC) - the telecommunications services provider
designated by the Commission to be the obligated provider of basic local service within a
particular local service area (formerly referred to as the Carrier-of-Last-Resort).
11. Exchange Access Services - the provision of switched or dedicated.telecommunications
services which connect an end-user to an interexchange carrier for the purpose of originating or
terminating interexchange telecommunications. These services are provided by facilities in an
exchange area for the transmission, switching, or routing of interexchange telecommunications
originating or terminating within the exchange area



12. Exchange Area - a geographic area established by a telecommunications services provider
consisting of one or more central offices together with associated facilities used in furnishing local
telecommunications services within the area in which telecommunications services and rates are
the same.

13. Facilities Based Telecommunications Services Provider - a telecommunications services
provider which has deployed and is using its own significant telecommunications equipment or
facilities within a particular geographic area in Louisiana to serve its Louisiana subscribers. A
facilities based provider may offer services exclusively over its own facilities, or partially over its
own facilities and partially through the resale of n..EC and/or CLEC wholesale offerings.

14. Gross Domestic Product-Price Index (GOP-PI) - the total yalue ofall currently produced
loads and services in the United States durinl any particular time period as is calculated by the
United States Bureau of Economic Analysis of the Department of Commerce.

15. Incumbent Local Exchange Carrier (n..EC) - telecommunications services provider that is the
incumbent and historical wireline provider of local telecommunications services within a local
service area as of the effective date of these Regulations, and any intrastate regulated affiliate or
successor to such entity which is engaged in the provisioning of local telecommunications
services.

16. Interconnection - the physical linking of networks, including sig.-Jing facilities, of
telecommunications service providers that provides the reciprocal ability to handoff calls from
customers on one network to customers on another provider's network ~ a manner that is
transparent to customers, and which allows one provider to utilize unbundled basic network
functions of another provider for the purpose of providing an end-to-end service to end users
Interconnection can be achieved at different points on the network.

17. Interconnection Services - for purposes of Price Plan and ILECs regulated thereunder, the
category of services that allow telecommunications services providers to interconnect to an
incumbent local exchange carrier's network to originate or terminate telecommunications
services, including all services itemized in the Price Plan. For other purposes, those services
offered by telecommunications services providers to other providers to interconnect networks in
order to originate or terminate telecommunications traffic, and to interconnect at all unbundled
points on another provider's network.

18. Interexchange Carrier - a telecommunications services provider of interLATA
telecommunications services

19. Interexchange Telecommunications - telecommunications traffic that originates in one
exchange area and terminates in a different exchange area regardless of the service or facilities
used to originate and terminate traffic.



20. Intraexchange Telecommunications - telecommunications traffic that originates and
tenninates within the same exchange area regardless of the service or facilities used to originate
and tenninate traffic.

21. LPSC - the Louisiana Public Service Commission.

22. Local Exchange Carrier (LEC) - telecommunications services provider offering and/or
providing local telecommunications services.

23. Long Distance - any telephone call to a location outside a local service area. Also called a
toll call.

24. Local Service Area - the geographic area in which end users may place telephone calls
without incurring toll charges which includes a flat rate calling area. The local service area of a
CLEC may be different from the local service area of an ILEC. Nothing in this defInition shall
preclude the provision of toll service within the expanded Local Optional Service Area as
described in Order No. U-17949-N, dated October 18. 1991.

25. Local Telecommunications Services - telecommunications services traditionally provided by
an ILEC as a local service, including but not limited to, exchange access services, private line
services, basic local services, and public pay phone services.

26. Long Run Incremental Cost - the costs a company would incur (or save) if it increases (or
decreases) the level of production of an existing service or group of services. These costs
consists of the costs associated with adjusting future production capacity and reflect forward­
looking technology and operations methods.

27. Market Trial - a trial involving paying customers that focuses on the collection of primary
market research information that could impact the marketing of a product or service, such as
customer acceptance of a product or service and/or willingness to pay for a product or service.

28. Mobile Service - a radio communication service carried on between mobile stations or
receivers and land stations, and by mobile stations communicating among themselves, and
includes: a) both one-way and two-way radio communication services; b) a mobile service which
provides a regularly interacting group of base, mobile, portable, and associated control an relay
stations for private one-way or two-way land mobile radio communications by eligible users over
designated areas of operation; and c) any service for which a license is required in a personal
communications service pursuant to 47 CFR Part 24. 47 CPR Sect. 20.3, as amended. Mobile
Service includes "Radio Common Carriers" as that term is defined and used in La. R.S. § 45: 1500
et seq.

29. Non-Basic Services - for purposes of the Price Plan and ILECs regulated thereunder, all
services not otherwise classified as basic or interconnection services offered by an ILEC. See
Appendix A and Appendix B attached.



30. Number Portability - the ability of an end-user customer of local telecommunications services
to retain his existing telephone number(s) without impainnent of quality, reliability or
convenience, when changing from one provider of local telecommunications services to another,
as long as the user remains at the same location.

31. Private Line Service - any dedicated point-to-point, or point-to-multi point service for the
transmission of any telecommunications services.

32. Private Mobile Radio Service (PMRS) - As defined at 47 CPR § 20.3, as amended.

33. Public Pay Telephone Service Provider - COCOTs as defined in Commission Orders U­
16462, U-I6462-A through U-16462-G, General Order dated March 3U, 1995 and any
subsequent Orders, including but not limited to, Orders resulting from Docket No. U-2l322.

34. Rate - the price of a service approved by the Corrunission.

35. Resale - the offering of services, elements, features, functions, and capabilities for sale to
competing telecommunications services providers.

36. Reseller - a telecommunications services provider that purchases telecommunications services
from another provider for resale to end users for a fee.

37. Small ILEC - an incumbent local exchange carrier with 100,000 access lines or less statewide.

38. Technical Trial- a trial involving non-paying customers that focuses on assessing the
technical capabilities of a new network serving arrangement, including technologies and
supporting equipment, and associated supporting systems, such as ordering, billing, provisioning
and maintenance systems. Services provisioned pursuant to a technical'.trial may include new
services and/or new ways of providing existing services.

39. Telecommunications- the bi-directional transmission of infonnatioB of the user's choosing
between or among points specified by the user, including voice, data, image, graphics and video,
without change in the form or content of the information as sent and received, by means of an
electromagnetic and/or fiber optic transmission medium, including all instrumentalities, facilities,
apparatus and services (including the collection, storage, forwarding, switching and delivery of
such information) essential to such transmission.

40. Telecommunications Equipment - equipment, other than customer premises equipment, used
by a telecommunications services provider to provide telecommunications services including
software integral to such equipment.

41. Telecommunications Service - the offering and/or providing of telecommunications for
compensation or monetary gain to the public, or to such classes of users as to be effectively
available to the public regardless of the facilities used to transmit the telecommunications services.



42. Telecommunications Services Provider (TSP) - a generic term used to refer to any person or
entity offering and/or providing telecommunications services for compensation or monetary gain.

43. Toll Call - a call to any location outside the local service area. Also called a long distance
call.

44. Tqtal Service Long Run Incremental Cost (TSLRIC) - the total additional cost incurred by a
telecommunications services provider to produce the entire quantity of a service, group of
services, or basic network functions, given that the telecommunications services provider already
provides all of its other services. TSLRIC is based on the least cost, most efficient technology
that is capable of being implemented at the time the decision to provide the service is made.

45. Unbundle - disaggregation of a facilities-based telecommunications services provider's
network services, including elements, features, functions and capabilities whenever technically
feasible at rates as determined by the Commission.

46. Universal Service - as defmed by Commission General Order dated 'May 22, 1995, and any
subsequent modifications or amendments thereto.

SECTION 201. Public Interest

A. Based on the complete record before the Commission in this docket, which includes
the complete records, evidence and pleadings of Subdocket "0" of Docket U-17949 and the
Regulatory Track of Subdocket "E" of Docket U-17949,1 and considering the present state of the
telecommunications market structure, the Louisiana Public Service Commission hereby finds,
determines and declares that the promotion of competition in all local telecommunications
markets in Louisiana is in the public interest

B. Because effective competition will not exist in these markets in the short-term but will
require a long-term policy enabling competition to develop, the Commission likewise finds,
determines, and declares that providing an appropriate regulatory framework and methodology to
transition into effective competition is additionally in the public interest.

SECTION 202. Service Areas

A. TSPs are permitted to provide telecommunications services in all historically
designated ILEC service areas as described in existing Commission orders as of the effective date
of these Regulations, or in maps, tariffs and rate schedules reviewed and approved by the
Commission prior to the effective date of these Regulations, with the exception of service areas

I LPSC Order No. U-17949 - Subdocket D. March 2. 1995; and LPSC Order No. U-17949 (Subdocket E). August
22.1995.



served by ll..ECs with 100,000 access lines or less statewide (the "Small ll..ECs"). The Small
ll..EC service area exemption does not apply to the provisioning of CMRS and PMRS.
Additionally. the Small ILEC service area exeqtion does not Diy to the provisiooine of anY
te1r&ommunications services authorized hy the Conunission in Subdocket ''F' of Docket No. U­
17949.

B. A Small ll..EC may, once these Regulations are effective and subject to the provisions
of Section 301 below, provide telecommunications services in the historically designated service
area(s) served by a non-exempted ll..EC in which case the Small ll..EC's historically designated
service area(s) will become open to competition by all TSPs.

C. A Small ll..EC shall be exempted from the provisions and mandates of the following
Sections of these Regulations unless it provisions telecommunications services outside its
historically designated service area(s), in which case the followiDg provisions shall apply to that
Small ll..EC: 1) Section 801. Number Portability; 2) Section 901. Interconnection; 3) Section
1001. Unbundling; and 4) Section 1101. Resale.

D. A Small ll..EC may, as provided in Section 701 below, petition the Commission to be
regulated pursuant to a price cap plan in which case its historically designated service area(s) will
become open to competition by all TSPs.

E. For Commission regulatory purposes, a Small ll..EC choosing to provision
telecommunications services outside its historically designated service area(s) shall segregate the
assets, liabilities, revenues and expenses relating to services provisioned in its historically
designated service area(s) from those relating to services offered or provided outside its
historically designated service area(s). The Small ll..EC's revenues not derived, and expenses not
incurred from the Small ll..EC's historically designated service area(s) shall not be considered by
the Commission for purposes of applying Order No. U-21181, including LECAF funding. The
Small ILEC's traditional ILEC operations shall not cross-subsidize its competitive ventures.

F. If a Small ILEC forms a subsidiary and/or other affiliate entity to provision
telecommunications services outside its historically designated service ~(s), the Small ll..EC's
historically designated service area(s) will not become open to competition by all TSPs. For
Co~ssionregulatory purposes, including the application of Order No. U-21181 and LECAF
funding, the Small ll..EC shall maintain separate books and accounts which segregate the assets,
liabilities, revenues and expenses of the Small ILEC from those of the subsidiary and/or other
affiliate entity. The Small ILEC's traditional ll..EC operations shall not cross-subsidize the
operations of any subsidiary and/or other affiliate entity providing telecommunications services
outside the Small ll..EC's historically designated service area(s). The Smallll..EC shall apply all
Commission imputation rules when dealing with its subsidiary and/or other affiliate.

G. The SmalllLEC exemption will be evaluated by the Conunission three years from the
effective date of these Regulationsto determine whether the exemption Will be tenninated,
continued and/or modified.



H. An exclusive franchise, license or certificate shall not be issued to any TSP to provide
telecommunications services for a particular service or geographic area by the Commission.

SECTION 301. Certification of Telecommunicatiom Services Providers

A. Any TSP desiring to offer telecommunications services is required to apply to the
Commission for issuance of a Certificate of Authority. This application process shall not apply to
ILECs with regard to their historically designated service areas and to TSPs exclusively
provisioning CMRS and/or PMRS. Providers of CMRS and/or PMRS shall continue to register
with the Commission.

B. Until modified by state or federal law, or explicit Commission order, operator service
providers shall remain subject to the provisions of Order Nos. U-17957 through U-17957-C, and
any subsequent orders. Public Pay Telephone Service Providers shall r:main subject to the
provisions of Order Nos. U-I6462 through U-I6462-G and any subsequent orders, including
General Order dated March 30, 1995.2 To the extent that operator service providers and public
pay telephone service providers desire to expand their service offerings of telecommunications
services beyond those authorized prior to the effective date of these Regulations, such providers
must apply to the Commission for authority pursuant to, and agree to be bound by, these
Regulations.

C. The Commission, through its Secretary, whe~ in the public interest and subject to and
in compliance with the conditions and procedures set forth below, shall grant a Certificate of
Authority to an applicant that possesses the requisite managerial, financial and technical abilities
to provide telecommunications services. A color-coded Certificate of Authority suitable for
framing and display in a TSP's business office will be issued by the CommissionNo TSP shall
offer or provide telecommunications services to any person or entity prior to obtaining a
Certificate of Authority from the Commission.

D. TSPs operating under a Certificate of Authority issued prior to the effective date of
these Regulations or, granted pursuant to this Section, or TSPs previously registered with the
Commission, are prohibited from providing telecommunications services to or on behalf of an
uncertificated TSP that is required to be certificated pursuant to this Section and which is
providing telecommunications services in Louisiana.

E. Each applicant hereunder shall submit to the Secretary of the Commission an original
and five (5) copies of its application,along with an ap,pJication fee of $250.00 to cover the
administrative costs of processing the IPJ)1ication. Upon request by the Secretary, and when
reasonably feasible, an applicant shall also submit in addition to the original and five copies, a
copy of its application on computer disk in a format specified by the Secretary. All applications
shall include the following:

2 In re: Registration and Certificalion of Customer-Qwned Coin-Qperaaed Telephone Service Providers. See also
Docket No. U-21322. which shall consolidate and supersede the cited Orders as applied to public paypltone service
providers and operator service providers.



1. Legal name, and name under which the applicant intends to do business,
mailing and physici addresses of the applicant, and telephone number where the
applicant can be reached by the Commission.

2. The names and addresses of the applicant's principal cmporate officers.

3. Ifdifferent from (2) above, the names and addresses of all officers and
corporate officers in Louisiana, and the names and addresses of employees responsible
for Louisiana oPerations.

4. Infonnation about the structure of the business organization, and, where
.applicable, a copy of any articles of incorporatiOl, partnerShip agreement or by-laws of
the applicant. An applicant shall also disclose all affiliate entities offering and/or
providing telecommunications services in Louisiana.

5. A certified copy of the applicant's authorization to do business in Louisiana
issued by the Secretary of State.

6. The name, address and telephone number of the applicant's Louisiana agent
for service of process.

7. Documentation demonstrating managerial, financial and technical abilities.
including but not linited to, the following:

(a) To demonstrate financial ability, each applicant shall provide a copy of its
most recent stockholders annual report and its most recent SEC 10K, or, if the
applicant is not publicly traded, its most recent financial statements. If the
applicant does not have separate financial rePOrts, it may submit applicable
financial statements of an affiliate with explanation to demonstrate the financial
ability of the applicant.

(b) To demonstrate managerial ability, eadl applicant shall attach a brief
description of its history of providing telecommunications services and shall list
the geographic areas in which it has been and is currently providing

telecommunications services. Newly created applicants shall list the experience
of each principal officer in order to show its ability to provide service.

c) Technical ability shall be indicated by a description of the applicant's
experience in providing telecommunications services, or in the case of newly
created companies. the applicant may provide other documentation which
supports its technical ability.

8. A description of the services proposed to be offered, the proposed exact
geographic areas in which the services shall be offered and a map thereof.



9. Repair and maintenance information, including the nerne, address and
telephone number of a Louisiana contact person responsible for.and knowledgeable
about the applicant's operations.

10. A list of other states where the applicant has awlied to operate as a
telecommunications services provider and/or to offer telecommunications services, a
list of other states where the applicant is authorized to operate, and a list of those states
which have denied any requested authority,

11. IDustrative tariffs in compliance with the requirements set forth in Section
401 below.

12. Such other infonnation as the Commission Staff may specifically request of
any applicant.

F. The Commission, through its Secretary, may require as a precmdition to certification
the procmernent of a performance bond, line of credit and/or certificate of deposit sufficient to
cover any advances or deposits the applicant may collect from its customers, or require that such
advances or deposits be held in escrow or trust. A bond, credit and/or certificate schedule will be
established based on an applicant's financial resources. ,

G. A showing of public convenience and necessity shall not be iequired of an applicant
hereunder. A showing that an ILEC's services or facilities are somehow inadequate in any local
service area as a condition precedent for grant of authority to an applicant hereunder shall not be
required nor considered by the Commission.

H. Applications determined by the Commission Staff to be in compliance with each of the
above requirements may be approved by the Commission through its Secretary and a Certificate
of Authority issued therewith, unless the Secretary elects to publish notice of any application in
accordance with Rule 19 of the Commission's Rules of Practices and Procedures, in which case a
Certificate of Authority may be issued pending the resolution of any protest filed pursuant to
subsection I below. Notice of approved applications will be published in the Commission's
Official Bulletin.

1. Any notice of protest timely filed in accordance with Rules 19 and 20 of the
Commission's Rules of Practices and Procedures shall be docketed and administered pursuant to
Rules 54 through 66 of the Commission's Rules. Any applicant issued a Certificate of Authority
hereunder shall be allowed to provide telecommunications services pending final resolution of any
notice of protest filed pursuant to Rule 20 of the Commission's Rules.

J. TSPs obtaining a Certificate of Authority under this Section shall obtain certification
subject to the following conditions and obligations:

1. TSPs shall comply with all Commission rules, regulations, orders, tariff and
other requirements relevant to the provision of telecommunications service.



2. TSPs are prohibited from engaging in UIU'CaSOIlIlble price discrimination,
predatory pricing, price squeezing, or tying arrangements with respect to other TSPs
and end users regardless of whether services are offered pursuant to tariff and/or
contract.

3. TSPs are prohibited from providing preferences related to the provisioning
of telecommunications services to affiliated entities.

4. TSPs shall file with the Secretary of the Commission all reports required
pursuant to Section 302 below.

5. TSPs shall maintain on file with the Commission all current tariffs and service
standards.

6. TSPs shall cooperate with Commission investigations of customer
complaints.

7. As required by the Commission, TSPs shall participate in and contribute to a
Universal Service Fund.

8. TSPs shall comply with the mandates of Commission Order No. U-17656-B,
dated October 20, 1992 regarding the Americans with Disabilities Act.

9. Following certification, TSPs are required to file tariff amendmenttpUfsuant
to Section 401 regarding new service offerings and changes to the geographic areas
where services are to be offered prior to provisioning a new seryice or implementing a

.change in service area(s).

10. After notice and hearing, such other obligations the Commission may
require.

Failure of a TSP to comply with any of the above conditions and obligations may, after notice and
hearing, result in the rescission of its Certificate of Authority and/or the imposition of monetary
fines not exceeding ten thousand dollars (SlO,OOOl per violation

K. In addition to the conditions and obligations applicable to all TSPs set forth above in
subsection J, TSPs designated by the Commission as CLECs shall be subject to the following
additional conditions and obligations:

1. Upon request a CLEC shall provide to any customer in its certificated area
basic local service, and shall render adequate service within its certificated area. This
does not relieve an ~EC from its obligations to subscribers aising from its status as
the Essential Telecommunications Carrier.



2. Within ninety (90) days of receipt of a bona fide request, a facilities-based
Q...EC shall provide interconnection as close as technically possible to the end user or
at other locations more efficient, technically or economically feasible to the party
requesting interconnection. A cable television system providing telecommunications
services as a Q...EC shall make interconnection available at its headend or at other
locations more efficient, technically or economically feasible to.the party requesting
interconnection.

3. A facilities-based Q...EC shall make all telecommunications service offerings
on its facilities available for resale within the same class of service without
unreasonable discrimination.

4. A Q...EC shall charge non-discriminatory switched access rates which do not
exceed the intrastate switched access rates of the competing !LEC in each of the
Q...EC's certificated areas.

5. All Q...ECs shall chargenon-discrirninatory interconnection rates.
6. All Q...ECs shall provide all customers equal access presubscription to their

long distance carrier of choice as provided by Commission Orders.

7. Upon request a Q...EC shall provide, either on its own facilities or through
resale, service in accordance with its tariffs to all customers in the same service
classification in its certificated areas.

Failure of a Q...EC to comply with any of the above conditions and obligations may, after
notice and hearing, result in the rescission of its Certificate of Authority and/or the imposition of
monetary fmesnot exceeding ten thousand dollars ($10,000) per violaticn

L. After notice and hearing, the Commission may impose monetary finellot exceeding
ten thousand dollars ($lQ,()O()) per violation, or revoke a certificate previously issued to any
applicant which:

I. Does not provide or fails to disclose infonnation required by subsections E
and F of this Section.

2. Submits false or materially misleadingJifonnation in its application.

3. Is found not to possess adequate financial, managerial and/or technical abilities
to provide services.

4. Fails to provide a performance bond, line of credit and/or certificate of
deposit, or establish an escrow or trust account, if required as a precondition to
certification or, after notice and hearing, subsequent to the granting of certification.



5. Is found to have failed to comply with any and all applicable Commission
rules, regulations, orders, tariffs, and procedures, including these Regulations such as
the conditions and obligations imposed in subsections] and K above.

SECTION 302. Reporting Requirements of Telecommunications Services Providers

A. All TSPs providing telecommunications services in Louisiana shall file with the
Commission the following reports on a Louisiana-specific basis by April 1st of each year in
accordance with Commission General Order dated August 31,1992.3

1. All annual financial reports, inCluding income statemenand balance sheets.

2. Annual report on the availability of service capabilities and service offerings
within Louisiana subdivided by facilities-based and non-faciliti~s-based.

3. Annual report on the number of customers, access liries served, and
revenues, subdivided by residential and business.

B. One year from the date of obtaining its Certificate of Authority, and semi-annually
thereafter, all CLECs shall file with the Commission, service standard reports as follows:

1. Complaints - the number of complaints filed with the Commission and the
CLEC.

2. The change in the total numbers of customers in each service category served
in Louisiana.

3. % Appointments Offered in Five (5) Days - the percentage of appointed
service initiation orders for basic local service implemented within five (5) days of such
request.

4. Service Initiation Appointments Met - the percentage of appointed service
initiation orders that are implemented by the appointment date set with the customer.

5. Customer Trouble Reports - the number of customer reported troubles.

6. Percentage Out-of-Service Troubles Oeared Within 24 Hours - the
percentage of out-of-service customer trouble reports that are cleared within 24 hours
of taking the initial trouble report.

C. The Commission may modify these reporting requirements as technology and customer
needs change and as competition in the local market develops.

3 Treatment of infonnation designated as trade secret. proprietary or confidential.



SECI10N 401. Tariffs

A. All TSPs shall file tariffs with the Commission descrilag the services offered and the
rates charged. All such tariff filings shall be in compliance with the rules set forth in Order No. U­
20375, dated November 18, 1994 as contained in these Regulations. Upon request tariffs shall
be f1led on a computer disk in a fonnat specified by the Commission Secretary.

B. Providers of CMRS and providers of PMRS shall file tariffs which identify and
describe the rates, terms and conditions of services offered and provided in Louisiana. Such tariff
filings shan be reviewed by the Commission consistent with the mandates of the Omnibus Budget
Reconciliation Act of 1993 as codified at 47 U.S.C.A. §332, as amended~ However, to ensure
the universal availability of telecommunications seIVices to Louisiana consumers at affordable
rates, providers of CMRS or PMRS, where such seJVices have become or are a substitute for land
line telephone exchange service for a substantial portion of the commurtieations within the State,
shall be required to abide by and comply with these tariff filing requireJJnents.

C. Except as modified in subsection 401.B, the Commission hereby incorporates and
restates the technical tariff rules as adopted in Order No. U-20375 and as amended as shown
herein.

1. General Requirements

a. Each regulated telecommunications seJVices provider shall maintain on file
with the Commission tariffs which set forth all of the rates and charges for
customer seJVices, the different seJVices available to subscribers, and the
conditions and circumstances under which seJVice will be furnished. When the
Commission has authorized contract rates, the conditions under which such
contracts may be offered shall be clearly stated in the provider's tariff but the
contracts themselves need not be part of the tariff. Upon request by the
Commission, the contracts are to be made available to the Commission for its
review. The tariff shall not include charges for detariffed equipment and seJVices.

b. Each tariff shall be Louisiana-specific and all rates, charges, and servE
descriptions shall be for intrastate usage, unless interstate rates are necessary to
compute the intrastate portion of a customer's monthly bill; then, the interstate
rates, charges and seIVice description shall also be quoted in the tariff or

4 See also, In the Matter ofImplementation ofSections 3(n) and 332 ofthe Communications
Act, Regulatory Treatment ofMobile Services, Second Report and Order, 9 FCC Red. 1411
(1994); and In the Matter ofPetition on Behalfofthe Louisiana Public Service Commission for
Authority to Retain Existing Jurisdiction over Commercial Mobile Radio Services Offered
Within the State ofLouisiana , Report and Order, PR Docket No. 94-107 (1995).



referenced and readily available to the extent necessary to compute the intrastate
portion of a customer's bill.

c. Each tariff must be clearly expressed in simple words, sentences and
paragraphs. It must avoid unnecessarily long, complicated or obscure phrases or
acronyms so that the customer will understand that for which he is contracting or
obligated to pay..

d. Each tariff shall be written in a manner such that service will be provided
on a non-discriminatory basis. No public statement of service quality, rates, or
service offerings or billings should be misleading or differ from those stated in the
tariff.

e. A printed notice shall be kept posted by each company in a public and
conspicuous place in each office, if any, where application for service may be made
stating that its tariff and standard contract and agreement forms, are on tile at that
office and are open to examination by any person. In the case of
telecommunications providers without an office in Louisiana the notice and tariffs
will be maintained at the office of local counselor the agent for service of process.
The holder of this information shall be disclosed to the Commission.

f. All proposed changes to an existing, filed tariff shall be directed to the
Secretary of the Louisiana Public Service Commission, Post Office Box 91154,
Baton Rouge, Louisiana 70821-9154. A tiling must be received by the
Commission before 4:30 P.M. of a normal Commission workday in order for it to
be "filed" on that day.

g. All tariff changes shall be submitted to the Commission in quadruplicate in
substantially the same form described herein. The letter of transmittal shall be sent
in duplicate with the request that the duplicate be returned. H requested, the
duplicate copy stamped "Received" will be returned to the company, which shall
be the notice to the company that the proposed tariff has been received. Once the
tariff has been accepted by the Commission, the telecommunications services
provider will be notified either by notation on the tariff transmittal letter submitted
by the provider, or by separate letter from the Commission.

h. Telecommunications services providers shall charge only the rates
contained or allowed in their tariffs. Telecommunications services providers
electing to enter special marketing promotions where they desire to temporarily
lower rates or suspend specific charges and later retmn to existing tariff rates, may
notify the Commission by letter stating the specific tariff charges, a description of
the customers who would be eligible for the decrease, the conditions under which
customers would be eligible for the decrease, the conditions under which
customers would receive a decrease, and the beginning and ending dates of the
reduction.



2. Format

a. All tariffs flled shalbe submitted in loose leaf fonn on 8-1f2" x II" sheets,
typewritten on a good grade of white three hole paper o( durable quality, using one
side of the paper only. All copies must be clear and legible. Sufficient margin shall
be allowed on each sheet for a left-hand binding edge so that when the tariff book
is open all printed matter will be in view.

b. Every page in the tariff shall be numbered in the upper right hand comer of
the page.

c. Each page shall bear the name of the filing company in the)tpef left-hand
comer of the page.

d. Each initially approved page in the tariff shall be marked "Original Page" in
the upper right-hand comer of the page. As an example: Original Page No. I, or
Original Page No. 5.2.

e. Revised pages in the tariff shall be marked with the number of the revision
in the upper right-hand comer and the number of the page(s) it replaces. As an
example: First Revised Page No. 1
Cancels Original Page No. 1
or
Fourth Revised Page No. 5.2
Cancels Third Revised PageNos. 5.2, 5.3
and Second Revised Page 5.4

f. On each page shall appear the Issued Date in the·upper left-hand corner of
the page. The Issued Date will be the date shown on the provider's transmittal
letter to the Commission referencing the tariff filing.

g. On each page shall appear the name and/or title of the issuing officer of the
filing company in the upper left hand comer of the page under the Issued Date.

h. The ftled tariffs shall contain the following in the order listed:

(l) Title Page. The title page shall adequately identify the tariff,
filed by the particular company with the CommiSsion and will include the
name, address and telephone number of the company representative
responsible for providing information with respect to the company's tariff
filings.

(2) Table of Contents. All tariffs shall have a Table of Contents
identifying the page location of each section in the tariff. In tariffs of less



than 30 sheets, the table of contents may serve as subject index for the
entire volume.

(3) Symbols Used in Tariff Filings. The following symbols will
be used in any proposed change to the existing tariff in the manner
described herein. The symbols will appear in the right margin of each sheet
to denote the line(s) to which any change has been made. In the event
more than one type of change occurs on the same line, two or more types
of symbols denoting the changes shall be placed next to each other on the
affected line. The following are the only letters allowed to denote the
following types of change:

C- To signify Changed Regulation

D - Delete or Discontinue

I - Change Resulting in an Increase to a rate

M - Moved from Another Tariff Location

N-New

R - Change Resulting in a Reduction to a rate

S - Matter Appearing Elsewhere or Repeated for Clarification

T - Change in Text But No Change to Rate or Charge

v -Signifies Vintage Tariff

Z - Correction

(4) Technical Terms and Abbreviation. This section shall
contain full and concise infonnation as to the meaning of all technical and
special tenns and abbreviations used in the tariff

(5) Rules and Regulations. This section shall include all rules,
regulations, practices, exceptions and conditions made or observed relative
to the services provided by the company which ~e general and apply to
allow many of the services offered. It shall contain the telecommunications
provider's deposit requirements. If a general regulation does not apply to
particular service, that fact should be clearly stated within the regulation or
as part of the specific regulations of a particular service.

(6) Description of Service Offered.


