
(a) This section shall contain a description of
how a billable call is timed, when timing begins and ends, and the
method used to make this detennination.

(b) This section shall also contain a description
of how distance is measured for toll rating purposes and the
fonnula used to compute it, as well as what points are used for
origination and termination with respect to calculation of the
distance between them

(c) This section shall detail all relevant
information which pertains to a Particular type of service, and will
be subdivided into subsections for each type of service offered.

(7) Rates. All standard rate schedules, rates and charges for all
services, and other data necessary to compute a customer's monthly bills
for intrastate service shall be placed in this section. Ifmore than one type
of service is offered, all information pertaining to an individual service shall
be grouped together or clearly cross-referenced.

(8) Index. To facilitate reference by subject matter, tariffs of 30
sheets or more are to include an alphabetical listing of services and the
page number on which they may be found.

3. Information to Accompany All Tariff Filings

a. The original and one copy of a letter of transmittal to the Commission shall
accompany each tariff filing, which lists the sheets (by section, page number, and
revision level) being transmitted and gives a brief description of all changes
included therein the reasons for the change(s). The letter must also include a
paragraph stating I) the service or product affected, (ii) the type of customer
affected, (iii) the impact on the customer of the proposed change, and (iv) whether
the affected service or product is competitive or non-competitive. In addition, if
the tariff filing affects an optional service the letter must specify the existing price
or rate for the service and any proposed change to the price or rate. The
Commission reserves the right to request additional data, including cost of service
data.

b. With each tariff filing the provider shall include four (4) copies of the tariff
pages which contain proposed changes as they appear in the filed tariff.

c. If applicable, imputation compliance and testing data shall accompany the
tariff fIling.



4. Log-In Book and Bin

a. The Commission's Staff shall maintain a log-in book for each tariff filing.
The notation for each tariff shall consist of (i) the name 'of the entity filing the
tariff, (ii) date filed, and (iii) a general, brief description-of the filing. The log-in
book shall be available to the public for inspection.
b. The Conunission's Staff also shall maintain a tariff bin for copies of all filed
tariffs. Copies of filed tariffs shall remain in the tariff bin until the tariff is
accepted, rejected, or published, whichever occurs first The tariff bin shall be
available to the public for inspection.

D. The Commission hereby establishes thciollowing substantive tariff rules to be
incorporated as rules "5", "6" and "6.A" of the tariff rules and procedures adopted by the
Commission in Order No. U-20375:

"5. General Tariff Provisions.

a. All tariffs (including revised tariffs) filed with the Conunission must be
accepted by the Commission through its Secretary prior to implementation.
Except as provided in 5(b)(4) below. a tariff is accepted once signed by the
Secretary.

b. Accepted tariffs will become effective as follows:

1. All tariffs are effective upon acceptance or later if a later
date is specified in the tariff.

2. A TSP may request expedited acceptance. However, the
disposition of such request shall be subject to the ability of the

Commission and its Staff to accommodate such request.

3. The Commission through its Secretary must accept, reject, or
elect to follow the procedure set forth in 5(c) below within ten (10)
working days after the filing of a tariff. H no action is taka within

the ten (10) day period the tariff is deemed accepted.

4. Tariff filings made pursuant to an order of the Commission shall
be effective on the date specified by the Commission.

c. The Commission through its Secretary shall have the right to publish
notice of a filed tariff in the Commission's Official Bulletin and either delay
acceptance of any particular tariff filing or accept the tariff filing and

publish notice of the accepted tariff.



d. Inherent within the Canmission's plenary power is the Commission's
authority to delay the acceptance of a tariff and considmtbe tariff at the

.Conunission's 'PNw' and Executive Session. Additionally, the
Commission DlIYsuspend for reasonable cause after notice and bearing any
tariff previously accepted.

6. Rate Decreases and Introduction of New Services.

a. All Tariffs flIed for the purpose of:

(I) lowering the rate of any service offered by a
TSP, or
(2) introducing a new Basic, Non-Basic or Interconnection Service,
program or promotion offered by an ll...EC regulated pursuant to

the Consumer Price Protection Plan,

shall be subject to review by the Commission Staff. H no action is taken
within the ten day period mentioned in 5(b)(3) above, then any such tariff

shall be deemed to be accepted by the Commission.

b. The Commission through its Staff shall determine which new, or
reclassified telecommunications services are Basic, Non-Basic and

.Interconnection.

c. Upon acceptance of a tariff as provided 6(a) above, the tariff filing shall
not be subject to suspension pending the outcome of any challenge to the

filing or acceptance. The burden of proof in such a challenge shan be on
the intervenor or complainant; provided, however, that if applicable and
subject to the execution of a confidentiality agreement, the TSP that filed
the tariff submits cost of service data as stated in Commission Order No.
U-20375.

d. Tariffs filed by an ll...EC tha affect its toll products shall be subject to
the imputation/pricing standard set forth in Order No. U-2071O. ll...EC

tariffs which include monopoly features and/or functions provided to other
TSPs, except Local Optional Service (LOS), must impute the cost of all
such monopoly features and/or functions when provisioning such services
to itself. In addition, the Commission reserves the right to develop
imputation rules applicable to other ll...EC services as deemed necessary in
the future.

6,A, .Technical and Market Trials of Non-Basic Services.

a. Non-basic local services may be offered to customers bytlft ILBC
____---'an~y--'T~S~Pas a technical trial or market trial for the purpose of evaluating,



below,
the public

date, or prohibit the

in an operating environment, the performance and/or pricing of .specific
services.

b. A technical or market trial shall not require a.tariff filing to initiate
the trial. A transmittal letter shall be provided to the Commission,

through its Secretary, no later than thirty (30) days pmr to the proposed
start of the trial. The transmittal letter shall be filed in accordance with
Commission General Order dated August 31, t992 and shall include the
following information:

1. The proposed start date of the trial.

2. A description of the new service to be offered.

3. All rules and regulations governing the offering of the trial and the
terms and conditions applicable to the services.

4. The specific geographic area(s) in which the trial is to be offered.

5. A description of the customers that are eligible to participate in the
trial.

6. The rates and charges for services offered pursuant to the trial,
including any range of rates within which the rates may be increased or
decreased.

7. The purpose of any technical or market trial must be specifically and
clearly stated in the transmittal letter

c. A proposed technical or market trial shall commence on its proposed
start date unless the Commission, through its Secretary, reque~

additional information, including the data specified in subsection f
or determines that the provisioning of the trial services is not in
interest, in which cases the Secretary shall specify the start
trial.

d. Technical and market trial service offerings shall be limited to new
non-basic (local) services or enhancements of existing non-basic

services. Restructuring the pricing of existing services shall not be
considered a new non-basic (local) service or an enhancement of an
existing non-basic (local) service which can be offered as a trial service.
Market or technical trials shall not be an avenue for the ILEC to.bundle
basic or interconnection services with non-basic (local) services.



e. The customers to whom the trial services are to be offered shall be
notified in writing, prior to offering and/or provisioning service, of the

trial and of the terms and conditions of the trial.

f. Any service offered to ewtomcrs by an ILEC as a technical or market
trial shall cover the total service long run incremental costs of providing

such services and satisfy the imputation/pricing standard applicable to
LEC toll offerings as set forth in Commission Order No. U-2071O, in
addition to any other applicable imputation standard. Upon request by
the Commission Staff, cost data evidencing that the pricing of market
trial services is in compliance with this subsection shall be submitted to
the Commission &aft prior to implementation qf any trial service. Trial
services offered by an ILEC shall retlect the tariffed rates of underlying
essential services.

g. The length of any technical or market trial of a service shall be of
limited duration not to exceed six (6) months.

h. Trial services shall not be offered on a state-wide or LATA-wide
basis for trial purposes.

i. Any services offered pursuant to a technical OJ market trial shall
comply with applicable pricing and price floe rules set forth in
subsections 701 (G) and 701 (H) of the Price Plan for ILECs regulated
thereunder.

j. H a trial service is not implemented subsequent to trial, the cost of
such trials should be allocated to shareholders and shall not be recovered

through regulated services of an lLEC

k. H a trial service is ultimately offered to the public pursuant to a
general tariff, the costs of the technical and market trials shall be a
component of the rate at which the service is offered and shall be subject
to the pricing rules of the Price Plan of an lLEC regulated thereunder.

1. No later than thirty (30) days after the conclusion of a technical trial
or market trial, 8ft ILEC a TSP shall fde a report with the

.Commission, through its Secretary, pursuant to Commission General
Order dated August 31, 1992, summarizing the results of the trial and
the TSP's future plans for the new services.

7. Probibited Tariff Filings

A tariff filing that is designed to alter
or modify any Commission



onie.r,nde,regWation, policy
or procedure in any way is
prohibited.

E. ILECs with more than 100,000 access lines statewide shall file LRIC and TSLRIC cost
studies with all tariff filings for new Basic Local Services or decreases in rates of Basic Local
Services. A Small n.EC, when making such tariff filings, shall either a40pt as proxy the cost
studies ftled by the large ILEC. or ftle its own such studies.

SECTION 501. Universal Service

A. The Commission incorporates ani restates herein the definition of Universal Service as
adopted by the Commission in General Order dated May 22, 1995 and as amended herein:

"A. The Commission hereby dermes universal service to consist of the
following:

1. Residential and single-line business access to the local exchange
network, including usage and measured usage within the local service

area.

2. Touchtone capability.

3. White page directory listing (residential and business).

4. Access to directory assistance (local).

5. Directory distribution (publication and distribution of at least one
annual local directory).

6. Access to 911 service (where established by La. R.S. 45:791 et
seq.).

7. Affordable line connection (for service initiation).

8. Access to long distance carriers and operator services.

9. Access to the telephone relay system.

10. Access to customer support services, including billing.

11. Access to a calling plan for a local service area sufficietly large to
encompass a user's community of interest (but no greater than 40 miles).



B. The Commission hereby declares that the definition of universal service
shall be subject to modification by the Commission as 1eChnology and customer
needs change. Also, the Commission reserves the right to modify the definition
of universal service as a result of any FCC and/or federal decrees, orders, or
legislation.

C. The Commission also declares that nothing contained in this Policy
Statement and Definition of Universal Service is intended to undennine or impair

the Commission regulatory authority."

B. The Commission hereby finds that it is in the public interest to make available universal
service to all end users at affordable rates.

C. All services and functions listed as part of the universal service defmition shall be
required of a CLEC.

D. Depending on the results of cost studies ordered pursuant to Commission General
Order dated May 22, 1995 and Subdocket A of Docket U-20883, a Universal Service Fund may
be established to collect and disburse monies to insure the availability of Universal Service to all
consumers in Louisiana at affordable rates. If the Commission detennines that such a fund is
necessary, all TSPs providing service in Louisiana shall contribute to the fund.
The basis from which contributions to the fund will be determined, and the method of
disbursement therefrom shall be established in Subdocket A of Docket U-20883.

E. The Universal Service Fund shall t a method of achieving a public policy goal. Thus,
disbursements from the fund shall not be limited to economically disadvantaged individuals.

SECTION 601. Essential Telecommunications Carrier

A. ILECs are hereby designated as the Essential Telecommunications Carriers (ETC).
ETC's are obligated to provide basic local service to all customers upon request for such service
within the ILECs' historically designated service areas until relieved ofthis obligation by the
Commission. A CLEC providing basic local services in an ILEC's service area does not relieve
the ILEC of its ETC obligations except as provided below.

B. An ILEC may petition the Commission to abandon its obligations as the ETC for a
particular service area or areas if a CLEC is available to provide basic local service in such service
area or areas. After a hearing, the Commission may approve the nEC's request only if the CLEC
is approved to assume all of the existing service obligations as ETC for the ILEC's service area or
areas. In areas with only one LEC, the LEC is prohibited from ceasing to provide basic local
service.

C. A CLEC may petition the Commission to be the ETC for a particular service area.
The CLEC must be willing to fulfill all existing ETC service obligations and serve all customers



requesting basic local service within the particular service area. After a hearing, the Commission
shall determine whether the CLEC qualifies to serve as the ETC for the particular service area,
whether the ILEC serving that same area desires to abandon its obligations as ETC and whether it
will be in the public interest to switch the ETC for that particular service area.

D. Once a CLEC is designated as the ETC for a particular service area, it is prohibited
from ceasing to provide basic local service unless otherwise relieved of that obligation by the
Commission. Additionally, once the Commission determines that a CLEC should become the
ETC, the Commission shall release the ILEC from its obligations as E1 C for that service area.

SECTION 701. Consumer Price Protection Plan

A. Scope and Conditions:

1. Effective April I, 1996, an ILEC with more than 100,000 access Jines statewide shall
be regulated pursuant to the terms and conditions of this Consumer Price Protection Plan (the
"Price Plan" or "Plan"). The Price Plan is based on the D ·OC's rates for service rather than its
rate of return. Monitoring, reporting and tracking under the Price Plan shall be directed toward
the ILEC's rates for services, revenues, expenses, costs and service quality. An ILEC shall be
regulated under the Plan for a period ofBYe six (6) years unless earlier terminated by the
Commission.

2. An ILEC with 100,000 access lines or less statewide ("Small ILEC") may petition the
Commission to be regulated under the terms and conditions of a price cap plan in lieu of
continuing to ~ regulated pursuant to Order No. U-21181, dated June 30, 1995. H a Small ILEC
fails to petition the Commission before April 1, 1996, then the ILEC has the opportunity to elect
into a price cap plan by December 1, 1996 for the year 1997 and thereafter, or on the same date in
each subsequent year. Once a Small ILEC elects into a price cap plan,.it will remain in the plan
for a period of five years unless earlier terminated by the Commission. No Small ILEC opting
into a price cap plan may receive compensation from the Louisiana Exchange Carrier Association
Fund ("LECAF'). Additionally, a Small ILEC opting into a price cap plan subjects that ILEC's
historically designated service area(s) to become open to competition by all TSPs and the
exemption stated in Section 202 of these Regulations shall be foregone.

3. Under the Price Plan, the LPSC shall continue to regulate tht~ rates, terms and
conditions of all telecommunications services provisioned in the State by an ILEC regulated
hereunder. In no event will the Price Plan become effective prior to the effective date of these
Regulations.

4. CLECs shall not be subject to the terms and conditions of the Price Plut at this time.
However, the Commission specifically reserves the right to apply the Price Plan, or any
modifications thereof, to the CLECs in the future if deemed in the public interest by the
Commission following notice and hearing.



4. )Jtft H,EC with Ift8Ie tfteft 199,Q99 Beee9S IiMs statewide Ret elee1iB1 the Priee PIeR ItS

its re,atery pie 9heH eMltift. Ie he~ By • ineeftliwe,. ef reJ*tiell itt the feI'Ift set
f8fth hy 0Mer Ne. U 17949 R, 18 MteNIetI thfe"lh 0Mer Ne. U 17949 PP Ethe "lfteeIlwie
PIaIl"). Stlhjeet Ie the pre lilli_s ef .8!MtiBft Wi'e ES) helew, the Cemmilli_ herehy fwther
eJlteIlEIs the lneetltM PIeR 1Iftti:I the f8fIft ef replatiell ef Mleh IL8C is 1'fNiewed .._ By the
Cell1ft'lissiBft, _ it helehy IlIepts 18 apptepl'iete 1MtIifieati8ll8 Ie the kteeMive PlaIl effeetYie
1etIaty 1, 19%, the OvemH _ AeeMIfttirtg Medifieati8ll8 ,..sed 8y the BeH&etlth lfteetttfve
Plall Meniterilll TeaM itt Seetiell8 IV 8ft6 lJ ef its~ filed in Deeket U ~883 en
NWiem8ef 21, 1995. 11te IneeIltive PI. 18 father~ aM IIHNified hereHi shIH he refefled
te It'J the B,.;teAdeElllleelltfve PleA,

the PeStHts ef IftBftitePillg fer the last 8Rtieipate8 peint efBt (eal'reIlely geeeJfthep 31, 1995), MEl
fer the.reMtks ef the Finaneiellftvesftlat:iell Traek ef Stthdeelfet E ef Deeket Ne. U 17949,
iIleNEliftI, wttheat~ft, eest ef eapitel, sh~.:ftl, tlepfeeiati_, 8M eest ef eEItIitY. III that
l'eIBfd, BAd 'Wftltetlt limiting the seepe efthe feJ'egeing, _e Iletltrell'llft~ud ether "sft~.:ftl"

I'MtI'Ht prer.'isi8llS in the BJtteNIed Ifteeative PIeR, er the M8e "PM' whieh iDitiaJ PBB shIH Be
reeeli8Pated BAd set in the Pftee PI., shaH else he~ in aee8l't!!lallee with the fiB_gs ef tlte
Ceft'lmi98ieA itt the ftftMeiellwiesBptiell TJUk ef Stthdeeket E ef Deeket Ne. U 17949. Oftee
the lLEC's MBAeial reMe 1ft determifted _ adjtl8fed, as lIpI'fepPiate, the fleW sh8F4111'ft8tl'i:x
will Be estaelisheEl_l"ellpMtive f8tes shaH he set te aeeempJilth thefiity I'et'eeIlt (59%)
"shartAI" that is Stm'efttly l"8'"iided 8y OMer Na. U }7949 R.

whish IBteI' apts ta he ftJgtJIated lIMe!' the Pftee PlM, shaH he .".ieee te .B reealihPBti8lll"eeeMiftg
simHtH'te the Fittllftsielllwe9t!igati8ll Treek ef Stlhdeeket E ef DeeIEet Ne. U 17949. This
reeeemtfeA J'l'86eediftg shaH eeetIf Bt 8f BellI' the time _at . R:,EC eJeets te .elM Stl&jeet te
the Priee ABA, BM M8Y iBeItHIe, _ need Ilet he )Meed te, ttepreeiatiell BMI eeM ef eapital isStJes,
BAd I'8te a6ja8tlfteHe deemed IlJ'PP8I'l'iate 8y the Celftll'lissieA. ShetJ18 IR R:,EC eheese regtJlatien
tlAder the Pftee AM fer 1996, tty 1'It8BIl1 the apprepriate eJeetiell tty liprill, 1996, theft an
BtljtlSliilertts deemed appr8J'fiate By the C8ft'Ift'lis9ien's 8eei!lieA in S~aeJtetE shall he applied to
the iftitial J'&teS tlAe tlte Priee PIe. 1ft this ift9tBftee, prespeetive Pates will Aet reReet 8f he set to
aehier/e tlte fifty I'ePeeftt (SO%) "sI!ar..:Dg" thBt is etJI'feftHy I'fwttded By 9der Ne. U 17949 R.

5. 1ft erEler that the CetNftis8ieA e8ft effeetir.'ely e8ft'Y etlt the~ lReniteriRg Bftd
8pJHy the shaMg JReehaniMll set fefth itt Stl8see881lS J MEl K helew, while epePatiftg MEIer the
Pftee PlIHl BfllLEC shaH he fetItJit'ed te StllmBt its belli... speeifie tiepteeiatien eJtpellses te the
Ceft'H'ftissieA. While qperatinK under the Price Plan. an ILEC shall be reaxmsible fQr its
de.preciation rates and schedules. and shall submit its Louisiana ax:cific dcpeciatiQn expenses to
the CQnumssion as Part Qf its semi-annual rmortina called fQr in subsection J below. All !LEes
regulated under the Price Plan are prQhibited from seeking any type Qf late increase based Qn
recovering any depreciatiQn expenses Qr reserves. Should the Conunission elect to return to
traditional rate-base rate of return replation Qr rate-base rate Qf return incentive replatiQn
pursuant to subsection B belQw. the incremental effect of an ILEC's depreciation expense (i.e.,
assuming responsibility without customer rates) shall nQt " recQpized in the rate base.



6. The Price Plan shall apply to all regulated seJVices offered by the ILEC prior to the
adoption of the Price Plan and to all Basic Services, Interconnection Services and Non-Basic
Services introduced by the ll...EC after adoption of the Price Plan.

B. Term of Price Plan

1. There shall be no specific tenn for the Price Plan. "ewevet', SflIIIB1'tlet eefN!lieiefts
ehese, He 8ft lLBC's petfeftMtlee .... the Pftee Platt dieIMes It is in1ende4 that the elements
of the Plan [email in effect tbrouah the initial six (6) years of the Plan .ss the Commission
finds it in the public interest. after notice and bearin&. to modify or eliminate the Price Plan and
substitute in its place traditional rate-base rate of return rguIation or rate-base rate of return
incentive reKulation. or anY fonD of Rplation deemed IDJlO1'Iia1e and in the public interest by
the Commission. Therefere, wfteft Eleelfteti llJ'I'ft'I'fi-tty the CelNRissi8ft, the Pftee Plaft shalllJe
Stlejeet te perie8ie ftWiew ey the C8lftft'liJ8ieft 'wthere the hesie 8IttIiRe ef the Plaft, SfI weD 8S its
speetfie pllf8JBews may M Fee8ftsideree eM 1Il8dtfied, inellHliftg tel'ltliJ!ati8ft ef the PIe, if
~ ift the puNie iftterest after fteBee ee heeFAftg

2. 1ft additi8ft te the dilMfttieft..,. pePiedie Pe\liews etJtlifted in Mlh8eetieft B.l"r;~~
Price Plan shall be subject to complete review after three years from its effective date as to each
ll...EC regulated thereunder, and again during theftfth sixth (6th) year of the Plan. As a result of
its momtoring efforts and periodic Price Plan reviews, the Commission may, if deemed in the
public interest after notice and hearing, modify any aspect of the Price Plan, including ordering its
termination and substitution.

C. Classification of Services under Price Plan

1. Each telecommunications service offered by an ll...EC shall be classified into one of the
following three categories: a) Basic Services, b) Interconnection Services, and c) Non-Basic
Services.

2. The service categories are defined as folbws:

a. Basic Services - are those services required to provide basic local service to
residential and single line business customers, which include, among others, each of the
items comprising the definition of Universal Service as specified in Commission General
Order, dated May 22, 1995. Initially, Basic Services shall include the services itemized on
Appendix"A" attached hereto and made part hereof.

b. Interconnection Services - are those services that allow other
telecommunications senices providers to interconnect to an ILEC's network to originate
or terminate telecommunications services. Initially, Interconnection Services shall include
the services itemized on Appendix "B" attached hereto and made part hereof.



c. Non-Basic Services- are all other services which are not classified as either
Basic or Interconnection Services. Initially, Non-Basic Services shall include the services
not itemized on either Appendix "A" or "B" attached hereto.

D. Initial Rates under Price Plan

leeess lines eloser te the 88. useeiated witIt "o.,ilieftiltl apeeifie Ief¥iee efferinls, the ILEC's
LemMea Rat Pate residential .iff. rates (1. FR) ill effeet iIntneeIietely pfier to iJrrIpleJReft..tion
of the PIe aM as 1'eealiMted P'Jf9'I8ftt te NMeetieIl K helew, 8llell M "fe8vl!lI'8Ied" Oft Ii

weilhtee, statewide, fe\lelNe ftNtral helis ill erder te eeIIIJMItIe eRe ItIIteWitte Pate fer Ret J'8te
l'eiHeMial set'\'iee. 'fhjs,. 9h8Il M the Mal Pet8iI Pate at whielt .,h.gefviee shall M effere8 to
eftd users threttghout the State as of the effeetF.'e date ef the PIiee PIM. 'Rte Pate fer this 8ef¥iee
...,. he fefftleeS &em this initial rate Stlhjeet te tile pfieinl NIe8 eeftt11i1te8 ill suhseetiofts G eM H
helew,~ ellftftEK exeeed this iftieittl rate tIMer My eifettm-..ee fer a J!M'fiM ef fi'+re (5) years
flom the Elate the PIe _OMeS effeetir...e as te the lLBC. SIMIle!' IL&Cs shall reaverage their 1,
FR rates tY...er their Mlf¥iee lIfe85 firMiIl aee8ftleftee with the larJe lL&C's reavefltliRg as set feftft
a9tYt'e, anEi theft fer any elleess itt aeeM88ftee with OMer Ne. U 21181.-

1. An ll..EC's initial rates under the Price Plan shall bclhe rates.in effect immediately
prior to implementing the Plan,as recalibrated to reflect the rate reductiQns imPlemented pwsuant
to the stipulated settlement referenced in subsection K beloW for each individual Basic Service
elleept 1. FR, each individual Interconnection Service, except cellular interconnection services
subject to contractual arrangements, and each individual Non-Basic Service. The rate for each
individual Basic Service may be reduced from these initial rates, subject to the price floors
contained in subsection H below, but cannot exceed the initial rates under any circumstance for a
period of five (5) years from the date the Plan becomes effective as to the ll..EC, The rate for
each individual Interconnection Service shall be similarly restricted for a period of three (3) years
from the effective date of the Price Plan as to the ll..EC

teleeol'ftR'luftieatioftS gep\'iees ill pm Of in Male ill Lettisillta; the f8tes ier Ifttereollfteetien
SePiiees shaD he Mljusted te eEftlal the Stlt'ft of: a) the east of "evieiftg ifttrHtate switeheEl,
EleElieateEI MEl 8peeial aeeess _eEl 8ft the east sttl8ies speeifted ill SeeBoR 991.C.2 of these
Regttlati8ftS, MEl h) a faH' Pate 8f l'ettlfft te he deternlifteEi hy tfte Cernmissieft.

E. Tariffs

1. An ll..EC electing to be regulated pursuant to the Price Plan staall continue to be
required to file tariffs with the Commission for all services in complian·:;e with the terms and
conditions of Section 401 of these Regulations, unless tariff requirements are exempted by the
Commission by past or future rule or order.

F. New Services and Reclassification of Services under Price Plan



1. A new service is defined as a service. function. feature. capatnlity or any combination
of these which is not offered by the ll..BC on the date the ll..BC commences to be regulated
pursuant to the Price Plan.

2. At least ten (10) working days prior to offering a new service, an ll..EC shall file notice
and a tariff with the Commission in accordance with Section 401 of these Regulations, which sets
forth the rate, terms. conditions and proposed service category of the new service. Appropriate
documentation and support related to the service classification and the proposed rate shall be
provided.

3. Bach July 1. the ll..BC shall file a "Service Catepy Oassifieation Report" with the
Commission. which shall address the classification of new services and the reclassification of
existing services. The Report shall identify all new services introduced during the 12-month
period through May 31 of that year and provide the basis for the proposed market classification.
The Report shall include any proposals for reclassifying any services. demonstrate the basis for the
proposal and meet the requirements for reclassification as specified in the Plan.

.4. The ll..BC retains the burden of proof for all classifications and reclassifications of
telecommunications services it proposes.

5. The Commission retains the right to approve. suspend or rej~t any proposal to
introduce a new service, classify a new service or reclassify an existing·service.

G. Pricing Rules under Price Plan

1. Upeft a8epseft ef the Pftee Pl8ft hy 8ft 1LEe, 1M initial rate ofeach individual service
included in theBasic Services cateKOTY as determined in subsection D above shall be capped for a
period of five (5) years from the date the Price Plan becomes effective as totHl...ID ll..BC. This
means that the rate for any individualBasic Service may be reduced fromm these initial rate in
accordance with the price floors but cannot exceed..m the initial rate under any circumstance for a
period of five (5) years from the effective date of the Price Plan.

2. Upeft a8epseft ef the Pftee Pl8ft hy 8ft ILBC ]k.initial rate for each individual service
included in theInterconnection Services eate&OTY as determined in su~tion D above. with the
exception of cellular interconnection services subject to contractual ami:flgements. shall be capped
for a period of three (3) years from the date the Price Plan becomes effective as tothelJD ll..EC.
This means that the rate for any individuallntereonnection Services may be reduced frolllils these
initial rate in accordance with the price floors but cannot exceectill.the initial rate under any
circumstance for a period of three (3) years from the effective date of the Price Plan.

3. After the fllst five (5) years that the Price Plan is in effect as to an UrEC. and dwing
the sixth (6th) year only. an a<ijustrnent shall be made to the Basic Service cateKOlY in the
Um&ate based on the Gross Domestic Product - Price Index lODP-Pl) minus a productivity
offset of two and one-half percent (2.5%), For pu[pOses of the pricinK fnrmu1' computation, if
the GDP-PI is greater than five percent (5%), GDP-PI shall be assumed to be egyal to five



percent <5%>' After the sixth ffith) Year. this pJIieiJtg feflftBia shaH M Eleterlftiftetlan~
productivity offset shall be ReVa1uatcdby the Conunission for apJilication in the seventh and
subseguent years. II.SS IMfifieEI By lite Cel'l'llftissieft.

3. Dur.ang lite first firie (S) yeers that the Pftee Pleft is in effeet H te 8ft 1L8C, the pPiee
eaps 8J'Plieahle te Basie SeA'iees shaH he MJ8jeet te e erdHJlll "j.AlleRt hesed 8ft the Ceft8tHfteT
Pftee IRd9 Tele)'heBe SefYiees (CPT TS) mitt.s It~i'ity effset ef tmee pet'EleRt (39Q.

4. Otlring the first thfee (3) years tftat the Priee Plaft is ift effeetas te 8ft DC, the pPiee
eaps 8J'I'lieaeIe te the 1MePe8llReElft8ll Set'Viees 88f1e1e1'Y, eJleept fer eeHBIar ifteete8J11fteeti8ll, shall
he Sllejeet te 8ft 8ftI'luel EMIj.St!lfteftt "Itsed 8ft the CeRslIMet' Priee lRdeJi 'Felephefte SeP\'iee (CPT
TS) mitttlS Itpf6dtteti¥ity Mhet at tht'ee pereeBt (3%).

6. The priemg ferfRttla, CPT TS mitt.s 3%, sha1Il.I'I'~iNlWMltlaHy te eaeh at the gefYiees
itteltHled withift lAe Basie Set"Viees eateeery. 1ft fte &'iellt shaH thefate ef My M'Mduel Basic
SeP\'iee M irtereesed Iteerie its iftttial eap estaBlished itt StlBseetieft 0.1, M "y IMfe th8ft ten
pet'eeRt (19%) ift BAy twel'ie m8ftth peJiee.

lftte.reeRfteetieft SeP\'iees eate18l'f. The retes ef 1fttetreeMeeti8ll Serviees in the ltII"t'Iate,
9eeptiftg eeHttlBf itttereeftfteeti8ft, shaH Bet he iRereased a~ve their aJlllelate eap estelished in
slIhseetieft 0.2, BM shaD BAy ittctir:td_IInte.reeftfteetieft SeA'ieme iftereaseElBy fft8I'e the teft
pePeeftt (19%) itt BAy twel¥e meftth periee.

4. Aftftuel p!iee ea, Mlj.sthlCliitsThe sixth (6th) and subseguent Year price cap
adjustments shall be effective April 1 of said year$and will be calculated using data for the "Test
Year." The "Test Year" shall consist of data from the four most recent consecutive quarters
available.

5. Durinl the initial five (5) years of the Price Plan no rate of an individual service
included within the Basic Services category shall be increased above its cap established in
subsection D above. Durina the sixth (6th) and subsequent years. ift Be &'ieftt shaH themLrate of
any individual Basic Servic~ be increased by more than ten percent (10%) in any twelve
month period. afte, lite fit'st Hrie (S) years ef the PIlm

6. Durinl the initial three (3) years of the Price Plan no rate of an individual service
included within the Interconnection Services category shall be increased above its cap established
in subsection D above. Durinl the fourth (4th) and subseQpent years. ift fte eYeftt shaH tfteD2 rate
of any individual Interconnection Service;AlJJleeptift! eeHttlBf ifttePeeeeeti8ll.sblll be increased by
more than ten percent (10%) in any twelve monthperiod. after the fif8t three (3) years sf the PlBft.

7. Cellular interconnection is currently subject to contractual pricing arrangements
between the ILECs and the cellular carriers. These contractual arrangements will remain in effect
until their expiration. After expiration, cellular interconnection shall become part of the



Interconnection Services category and the terms, conditions and rates shall comply with the
provisions of the Price Plan.

8. The rates for the Basic and Interconnection Service categories may be reduced below
their initial price caps as the ll..EC deems appropriate subject to the restrictions of subsection H
below.

9. The above price controls and price caps do not apply to rates and charges for services
included in the Non-Basic Services category. Services so classified shall be rate deregulated,
subject only to the price floor restrictions set forth in subsection H below, and the restriction that
the~priee for an individual service classified as Non-Basic shall not increase by more than
twenty percent (20%) in any twelve-month period. Non-Basic Services shall not benefit from
cross subsidy or revenue support from Basic Services.

. 10. Tying arrangements are prohibited.

H. Price Floors under Price Plan

1. The rate for each service shall equal or exceed the ll..a:;'s total service long run
incremental cost (TSLRIC) of providing the service unless specifically exempted by the
Commission based on public interest concerns (e.g., provision of universal service); or, unless the
ll..EC, in good faith, prices a service below its TSLRIC to meet the equcilly low price of a
competitor, and subject to applicable imputation standards adopted by the Commission in Docket
No. U-2071O and in these Regulations.

2. "Netwtthst6ftding the e-eeptiells liMed a"erle, !'Illes fer 8efViees EIlI'lftet he redtleed
Belew the pfiee Reer idet'ltified a86't'e. IfPates f8r a lJef\'iee 8JIe helew the pfiee Reer at the
itteeptieft ef the Pftee Pl8ft, er fe' &I'Iy ether reeseR, these I'8tes I'R8Y renMtift at their el:lffet'lt le'i'el,
eat e8flftet he fur..her ,edtleed, ewell if eaHed fer hy a ehaftge itt the pfiee e8l' eeiJiBg.

2. The price floors as specified above shall remain in place for the duration of the Price
Plan.

3. The methodologies regarding the development and application of the TSLRIC studies
will be' considered as part of the monitoring process set forth in subsection J below.

I. Contract Service Arrangements

1. The tariffs currently in effect for Contract Service Arrangements will remain unchanged
under the Price Plan; provided, however, an ll..EC's contract service arrangements are subject to
any applicable rules and procedures implemented in other sections of the Regulations, and all
Contract Service Arrangements must specifically comply with the pricing rules and floors set forth
in subsections G and H above.

J. Monitoring and Reporting Requirements under Price PlM



1. Marketplace Data Submissions and Related Monitoring.

The Commission and its Staff shall monitor the development of competition in the
telecommunications markets in Louisiana subsequent to the effective date of the Price Plan as to
any ILEC. Upon request, an ll..EC regulated under the Price Plan shall furnish the Commission,
data related to the following:

a. Changes in the marketplace.

b. The impact of competition on the ll..EC

c. The competitive status of services to determine the degree of competition in
their provisioning.

d. The impact of federal initiatives.

e. The technical compatibility between carriers.
A

f. Service perfonnance of new market entrants.

The information will be used by the Commission to assess the impact of marketplace
changes, the continued viability of the Price Plan, market impact of competition on ILECs, market
impact of federal initiatives, appropriateness of service categories, technical compatibility between
telecommunications services providers, service quality perfonnance of all telecommunications
services providers, and other issues arising from the entry of new providers of telecommunications
services in the local market. The Commission reserves the right to establish new areas of inquiry
and investigation.

2. Financial Rej)orting

An ILEC regulated pursuant to the Price Plan shall file semi-annually, Louisiana specific
company basis reports excludina Commission adjusvnents and retunI a:e meeified in AP.J)endix
"C" hereto. An ILEC regulated under the Price Plan shall continue to report to the Commission
on an interstate, intrastate, and non-regulated basis. A Small ILEC regulated under a price plan
shall continue to file all reports and data required to be filed with the Commission pursuant to
Order No. U-21181, dated June 30, 1995. In addition, an ILEC regulated under the Price Plan
shall furnish the Commission the following data within thirty days of issuance:

a. Annual Reports of the ILEC and parent corporation.

b. Forms lOQ and 10K of the ILEe and parent corporation.

c. Proxy statements containing financial data not in ann\lal reports.

d. Shareholder Newsletters.



e. ARMIS Reports.

3. Service Quality

ILECs regulated pursuant to the Price Plan shall furnish the Conunission the following
service quality data on a semi-annual basis for monitoring by the Commission and its Staff:

a. Commission Complaints per tO,OOO access lines for nECs with more than
100,000 access lines; or Commission Complaints per 100 access lines for ILECs
with less than 100,000 access lines.

b. Percentage Installation Appointments Offered within Five (5) Days of Service
Contact.

c. Percentage Installation Appointments Met.

d. Total Network Repair Reports per 100 Access Lines.

e. Average Duration (Hours) Special Services - Complex.

f. Percentage Out of Service Troubles Oeared within 24 Hours.

g. Overall Residence Satisfaction.

The data described above shallbe segregated by the ILEC so tha~ the Commission can
monitor and evaluate separately the D...EC's service quality performance for Basic Services. If the
Commission fmds as a result of monitoring that the D...EC's service quality is substandard in any
one of the above listed categories, the Commission may, after notice and hearing, take action as it
deems necessary and proper to assure a desirable level of service quality, including imposing a
monetary penalty not exceedine ten thousand dollars ($]O,()OO) perviQIation.

4. Periodic Reviews of the Price Plan

The Commission shall review the Price Plan at the end of the third (3rd) year of the Plan
with particular attention to the following issues:

a. The status of universal service.

b. The D...EC's compliance with Plan rules and reporting requirements.

c. Just and reasonable rates (as determined without reference to a rate of return Of

other rate base proceedine)·

d. Modification to Plan parameters, ifteladiDg the,,~ity ef&et



e. Service quality.

f. The consumer and marketplace impacts of price regulation.

g. The status of competition in all markets and its impact on consumers and on the
fi.,ECs.

h. The continuation of price caps on the Interconnection Services category
subsequent to the third year of the Price Plan.

The Commission shall conduct a review of the following during thdifth (SUt) sixth (6th)

year of the Price Plan:

a. The status of universal service.

b. Service quality perfonnance.

c. The consumer and marketplace impacts of price regulation.

d. The degree of technological change in the marketplace.

e. The impact of federal initiatives on Louisiana telecommunications markets.

f. The status of competition in all markets and its impact on consumers and on the
D..ECs.

g. The ILEe's compliance with Plan pricing rules and reporting requirements.

h. Just and reasonable rates (as determined without ref~ence to a rate of return or
other rate-based proceeding).

i. Modifications to, or termination of the Plan.

j. The eafttHtt:teti6ft at Ute priee eel's aft Basie SeP\tfees SttMeeJtteftt te the fifth
yeBf af the PlBft.

j. The continued viability of the Price Plan.

Adjustments or modifications based on the findings resulting from the Periodic Reviews
will be implemented on a prospective basis. Any further reviews of the Plan, including periodic
update of Plan parameters, will be considered.

K. SeulellleRt Ptre¥i8iUR with ReilSeath BelISouth Annul Rate Reductions



1. Pgnuant to the terms and conditions of the on entInd in Subdocket E of
Docket No. U-17949 (the "SRRnlatjon"). BeUSouth n pmide to its DCJNlyers seventY million
doUm ($70.000.000) in rate mluctions oyer the initial tine (3) yars tbet Rc;l1South is reaulated
under the Price Plan. and shall additionally wovide a one time niM mjllion doUu ($9.000.000)
credit to its ratepayers dwina the first year BellSouth isRm''''' under the Price Plan. These
reductions shall be made according to the SWuJation and awlied as deiennineci by the
Commission.

2. The Pate _HefteIlS II'NI 8fte titRe eftlEIit shaH ee IIIeEIe aeeerttiftg te the feHewmg
seheetele Me appJted as determined ey Me CeRtmissieft:

the &fMllllt ef Ilifte miDiell deBtt:n {S9,QijQ,999~ shaH he metle 8ft eB ratepayer
biBs eased ell the 8tIMness te residellee fM'llRlia llsed itt the past e,tite
Ceft'lfnissiell te aeeel'ft1'Hsh J'8tepayer eredits.

e. In .~, 1997 the ratepayers sltall reeeVt'e fellfteellltniYiell deHars
€S14,900,900~ in rete fe8lleftells.

e. 1ft A1'fH, 1998 the fBtepayers shall reeei"le fetllteelllftiHiell deBars
€S14,900,900~ m Pate reEItletiells.

($14,()()(),900~ in rete fe8lletiefts.

($14,()()(),OOO~ in ftlte redtteaefts.

Pllf9\t8ftt te Ofder Ne. U 17949 R as eJtteBded tftretlgh Older Ne. U 17949 PP has 8eeIl ifteittEled
ill lite BrJltHll felll'teeft ftIiIIi8ft deHar (SI4,e09,OOO) rate re8lletieftS set ettt aeeve. Thlls, furJier
Sftariftg 6f rate fedllefteftS 8fe ftet retlllired.

meehamslft. The CelNnissi8ll shall amll8Hy review 8ft lLBC's eemiIlgs peft8f'fft8ftee llMer the
Pftee Pl8ft. The shar..ng meehaftisfti shaH apply wfteft the fLBC's eamiftgs eeeed fewteell pereent
(14%) fetHfft eft fBte ease llsillg the fLEC's eapitalst!ftle1Hfe estaeli~ pllfStl8ftt te Seetieft
701.A.S sew/e.

2. The metReElelegy ttsed te eeteuiline the level ef elU'ftings shall he tile same
methedelegy 8S esteelished ift Order Ne. U 17949 R.

(14%) fettJffl 6ft rate ease, there shaH he It fiftylfifty (S9/S9~ 19heF&ftg eetNeell the ILBC 8Ild the
fBtepayers ef 8ft 8Mellftt eElllltl te the eaI"fl:iftgs in geess et t 4% retlH'ft ell Pate ease. All shllfiftg



shIH he &eeemplishec!l By eredHs al'l'liec!ll'f6~ely eft PMepeyet' ~iDs dtlPiftg the tv.'fJlve ",eftthsI
feHewiftg 11ft ellfftiftgs re'liew. .

4. Based 8ft the ItItM8l eBl'ftings Ieview, if BftILEC's eemings eKe_ lfi% feNI'ft eft rate
Bese, 1ft 8Ifteet et}eal te 8fte htHMlfe8 peteeftt (199%) ef the eBfftiBgs ill exee99 ef 14% I'elIIrIl eft
rete 8I8e shall he applied prespeetiYely as eredits eft ratepayer~ dtlriftg the t'we}ve fft8ftths
feHewing 8ft e&l"ftiBgs re...iev.'.

L. MisceUaneous Provisions

1. During the Price Plan, an ll...EC regulated thereunder shall notify its customers of any
change in the rate for services offered using the same procedures in effect at the implementation
of the Price Plan.

2. Rather than limit or restrict an ll...EC's commitment to universal service and to the
ll...EC's fulfillment of Essential Telecommunications Carrier obligations, the Price Plan is intended
to strengthen and reaffirm such commitments.

SECTION 861. Number Portability

A. TSPs providing local telecommunications services shall provide number portability that
ensures that an end-user customer of local telecommunications services, while at the same
location, shall be able to retain an existing telephone number without impairing the quality,
reliability. or convenience of service when changing from one provider of local
telecommunications services to another. The type of number portability contemplated by this rule
is service provider portability and not location portability.

B. The end-user customers of a CLEC shall not be required to dial the telephone number
of an ILEC's end-user customer in any way other than that required of the ILEC's end-users.

C. The end-user customers of an ILEC shall not be required to dial the telephone number
of a CLEC's end-user customer in any way other than that required to dial other end-users of the
ILEC..

D. As 1ft interim 1ftetitJl'e ",aft the effeetir.·e Sate ef these ReplMiafts, relft8te eall
ferwaniiftg 88ft direet inward diBliftg,8S speeified helew, MIH he effeted te 8 eLEe Itt 8 J'fiee
et}tI6l te the lL8C's teteI gef'IIiee leftg Nfl ifteremefttel eest efprevHliftg eeeh gel'Yiee fer fttHftMr
I'erteility I'tll'peses. The GLEe is fet}'Iifed te I1ftIBftp fer trIHl9peft faeil:ities te the eeMral effiee
wftePe J'efttleility is setllht A GLEC shaY teeiJ'ree1tte ~y effefiftg ftelMer J'8ftIthility te 8ft ILEC
Bftder the SItftle 8I'rtlflgemeftts.

D. As of the effective date of these Replation~and as an interim measure, remote call
forwarding and direct inward dialing, as specified below, shall be made available to a CLEC



accordin& to the followin& pidelines: 1) within sixty (60) days ofmcejpt of a rraucst. an ll.EC
shall make the 1'eQueste;d interim number portability solution ay,U* at a mgonable cost-based
chat" .peed to between the parties. or 2) if within sixty (60) days of recejpt of a Jl<llIest. an
qrmnent is not reached between the parties. cite matter will be molYed by the Commission upon
petition of either party. As part of the Cnmmjllion's review of the 'D"trL the ILEC shall provide
TSLRlC and LRJC studies to the Commission which show the cost of providin& the regyested
interim number portability solution. There is no '!"'MM'Ci that the interim number portabilitr
solutions be provided by the ILEC to CLECs at its TSLRIC or LRIC of providing such services.

E. Once the costs studies meeified in Section 901.C below are filed with the Conunission,
the Commission shall establish a reasonable cosH-. rate at which an n.Be shall make the
interim number portability solutions available to other ISPs. There is no mandate that the interim
number portability solutions be provided by the ILEC to CLECs at their TSLRIC or LRIC of
providinG such services.

F. The CLEC is required to arnmge for transport facilities to th~· central office where
portability is sought. A CLEC shall reciprocate by offering number portability to an ll.EC under
the same arrangements.

G. In order to implement remote call forwarding, an ILEC's tariffed remote call
forwarding service shall forward any call to a poned number to trunk groups associated with the
CLEC. The central office switch where the number resides should be programmed to reroute
calls from the called number to a new number located in a different switlfh. Both the end-user
customer of, and the caller to a remote call forwarding number should be unaware of the second
number. Should technology change in the future this method may be modified by the
Commission.

H. In order to implement the direct inwaltl dialing option, all incoming calls to the poned
number shall be routed to the ILEC end office. From there it should then be routed via the direct
trunk group to the CLEC switch. Because direct inward dialing is nomially provisioned in groups
of 20 numbers, ll..EC policies shall be changed to allow a single number to be identified as a direct
inward dialing number. Should technology change in the future this method may be modified by
the Commission.

I. At the earliest possible date all TSPs shall coopnte and use their best efforts to
design, develop and deploy number portability databases, associated connections and/or other
arrangements to achieve a peimanent number portability solution.

1. The costs associated with development and deployment of a permanent number
portability solution, such as a database, or other arrangement, shall be recovered from all TSPs
using or benefitting from such a solution.

SECTION 901. Interconnection



A. Interconnection of the local telephone networks at reasonable rates is essential to local
telephone competition. Competing networks shall be interconnected SG that customers can
seamlessly receive calls that originate on another carrier's network and place calls that terminate
on another camer's network without dialing extra digits, paying extra, or doing any other such
action out of the ordinary that is not required when dialing on his/her own carrier's UC or
CLEC network. TSPs should be interconnected with the !LECs in a manner that gives the TSPs
seamless integration into and use of local telephone company signaling and interoffice networks in
a manner equivalent to that of the ILECs. Interconnection shall include access to switches,
databases, signaling systems and other facilities or information associated with originating and
terminating communications,

B. Based on current traffic and market conditions in the CMRS" industry, mandatory
CMRS-to-CMRS interconnection is not required by the interconnection obligations of this
Section (901). However, providers of CMRS and PMRS are encouraged to develop
interconnection arrangements among themselves and with other TSPs which foster the
Commission policy of promoting the interconnection of competing networks so that customers
can seamlessly receive and place calls originating and terminating on other carriers' networks.

C. Physical Interconnection for purposes of utilizing unbundled basic network
components of ILEC networks:

1. Physical interconnect charges between and among TSPs shall be tariffed and
based on cost information. The cost information derived from both TSLRIC and LRIC
studies shall be provided to the Commission. This information will be used by the
Commission to determine a reasonable tariffed rate. There is no mandate that
interconnection services be provided by the ILEC to TSPs at its TSLRIC or LRIC of
providing such services.

2. ILECs must conduct witMI niRety (99) deys ef !eeeirltnl 8 reEtuest fer
mtereeftfteetiett ey 8 TSP, within ninety (90) days from the effective dateof these
Regulations the TSLRIC and WC studies on all basic network service components and
file such studies with the Commission. Basic network components shall include, without
limitation, network access, switching and switch functions, transport (dedicated and

. switched) and ancillary services~

3. Physical interconnection tariffs shall be filed in accordance with Section 401.

tfttlft8atefY fertft ef inte!'eeftfteetieft.

D. Exchange of local traffic between competing carriers shall be reciprocal and
compensation arrangements for such exchange shall be mutual. That is, TSPs shall pay the same

5Re A Methodology to Determine Long Run Inmmental Cost. 156 PUR 4th 1. Michigan Public Service
Commission, Case No. U-I0620, September 8, 1994.



rate to each other for the termination of calls on the other's network. This rate will equal the
intras~ switched access service rate - less the residual interconnection charge and the carrier
common line charge - on a per minute basis.

E. No D...EC or CLEC shall pay any other D...EC or CLEC for more than 110% of the
minutes of use of the provider with the lower minutes of use in the same month. For example, if
TSP number one has IO,()()() minutes of local traffic terminated on TSP number two's network,
and TSP number two has 15,()()() minutes of local traffic terminated on TSP number one's
network, TSP number two will compensate TSP number one on the~s of Il,()()() minutes
(1O,OOO minutes x 110%). Such an arrangement avoids significant payment differences due to a
traffic imbalance.

F. ILECs and CLECs shall fIle reports with the Commission Secretary on April 1st of
each year which show by month the volume of local terminating traffic delivered to D...ECs or
CLECs during the previous year.

G. Interconnections arrangements established pursuant to Commission Docket No. U
18976 shall remain in effect until January 1, 1999, unless otherwise modified by the Commission.

H. TSPs shall be required to enter into reciprocal, mutual billing and colection
agreements which ensure that each TSP can accept other TSPs' telephone line numbers based on
nonprQprietary calling cards; and, ensures that each TSP can bill and collect on collect calls and
on calls billed to a third number served by another TSP.

1. The ILECs shall not limit the ability of a TSP to provide and carry operator services
traffic.

J. CLECs shall have access to 911 connectivity where provided by an ILEC under the
same terms and conditions enjoyed by the ILEe.

K. TSPs shall re afforded nondiscriminatory access to each other's data bases as follows:

1. Directory Assistance and Line Intonnation databases - TSPs shall be
permitted to input their customers' telephone numbers and any pertinent account
data into the D...EC directory assistance and line information databases. TSPs
shall also be pennitted to access any customer's number from the TSP directory
assistance and line infonnation databases in order to provide directory assistance
service to its customers or to obtain billing name and address.

2. Public Interest Services - TSPs shall have equal access to provide their
.customer numbers and address infonnation to 911 providers, whether these
providers are the ILEC or independent service bureaus.

3. TSP Service Databases - TSPs shall be provided access to TSP service
databases (e.g., 800, line infonnation, AIN) through signaling iIiterconnection,
with functionality, quality, tenns, and conditions equal to that provided by the



TSP to itself and its affiliates. TSPs will be charged tariffed rates for database
queries equal to that charged to interexchange carriers for the same functions.
The TSPs will impute the tariffed rates of database access to it services.

4. No TSP shall access the customer proprietary network infonnation ("CPNI")
of another interconnecting TSP for the purpose of I118J'keting its services to the
interconnecting company's customers. Likewise, no TSP shall acr..ess the CPNI
of a company reselling its services, without pmUssion of the reseller, for the
pmpose of marketing services to the reseller's customers.

L. TSPs shall develop mutually agreeable and reciprocal arrangements for the protection
of their respective customer proprietary network information.

M. Nothing in this Section (901) shall be construed as authorizing the concentration of
access lines in contravention of the prohibitions contained in Commission Orders U-16462 and U
17957-C.

N. All TSPs holding a certificate from the Commission are prohibitd from providing
interconnection services to non-certificated TSPs, unless the non-certificated TSP is exempt from
the Commission's certification requirements pursuant to state or federal law or explicit
Commission order.

SECTION 1001. Unbundling

A. All TSPs shall be able to purchase desired features, functions, capabilities and services
promptly and on an unbundled and non-discrirninatory basis from all other TSPs provisioning
services within the State.

.B. Unless exempted pursuant to Section 202 above, an ll..EC shall provide unbundled
loops, ports, signaling links, signal transfer points, and signaling control points to a requesting
TSP upon the effective date of these Regulations.

C. Unless exempted pursuant to Section 202 above, after the effective date of these
Regulations, an ILEC shall provide additional unbundling within ninety (90) days of receipt of a
bona fide request from a TSP. Additional unbundled basic network components shall include, but
not be limited to:

I. Logical componerts within the loop plant, including loop distribution, loop
concentration, and loop feeder.

2. End office and tandem switching.

3. Operator systems.

4. Common and dedicated transport links.



D. TSPs shall be able to interconnect with all unbundled basic network components at any
technically feasible point within an ILEC's network. Access, use and interconnection of all basic
netWork components shall be on tmns,-ftteS and conditions identical to those an ll..EC provides
to itself and its affiliates for the provision of exchange, exchange access, intraLATA toll and other
ll..EC services.

E. As specified in Section 90I above, rates for MUzio. unbundled basic network
components of D ,HC networks and intereonpection tIacIeto shall be tariffed and based on cost
information. There is no mandate that upbund1ed elements be provided by the DE to TSPs at
its TSLRIC or LRIC of providinr: such elements.

F. ILECs shall put into place a service ordering, repair, maintenance, and implementation
scheduling system for use by TSPs, which is equivalent to that used by the ll..ECs and their
affiliates for their own retail exchange services. Data pertaining to service and facility availability
shall be made available to TSPs in the same manner used by the ll..ECs and their affiliates.

.G. ILECs shall include on a non-discriminatory basis the telephone numbers of CLEC
customers in the ILECs' (including ILEC affiliates') "White Pages" residential and business
listings, "Yellow Pages" listings, "Blue Pages" government listings, and directory assistance
databases associated with the areas covered by such publications in which the CLECs provide
local telecommunications services either through resale or its own facilities. CLEC customers
requesting to be omitted from such directories shall be omitted.

H. CLECs shall provide to the ILEC (including ILEC affiliate) publishing "White Pages",
"Yellow Pages", and "Blue Pages" directories the names, addresses and telephone numbers of all
CLEC customers that do not wish to be omitted from such directories. The entries of CLEC
customers in ILEC directories shall be interspersed alphabetically amol)g the entries of the ILEC
customers and shall be no different in style, size or fonnat than the entries of the ILEC customers.

I. ILECs shall, upon request of a CLEC, provide White, Yellow and Blue Pages
directories to CLECs' customers.

1. TSPs shall allow nondiscriminatory access to their poles by other TSPs for pole
attachments pursuant to Commission General Order dated December 17, 1984.

.K. TSPs shall allow nondiscriminatory access to their conduits and rights-of-way by other
TSPs for the provisioning of local telecommunications services.

SECTION 1101. Resale

A. To encourage and promote competition in the local telecommunications markets, all
facilities based TSPs shall make unbundl~features, functions, capabilities and services, and
bundled.RWJ services available for resale to other TSPs.
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B. No facilities based TSP may impose any restrictions .. the resale of its unbundled
mtIilfeatures, functions, capabilities and services, and bundle<G1lil..services provided that resale
is of the same class of service and category of customer.

C. TSPs shall revise their existing tariffs to remove any prohibitions on the resale of
unbundled rmail features. functions. capabilities and services, and bundlec:G.tall services within
thirty (30) days of the effective date of these Regulations. TSPs filing initial tariffs shall not
include in such tariffs any prohibitions on resale of unbundl~Jeatures.functions.
capabilities and services. and bundle<:GWl services.

D. During the transition to a competitive local telecommunications market, ILEC
unbundledmtiW features. functions, capabilities and services, and bundle<Gtlil services,
including vertical featuresanEl aeee8S gef"t'iee(\ shall be tariffed and provided to other TSPs at
reasonable wholesale rates based on cost infonnation. The cost information shall be derived from
the cost studies mandated in Section 901.C.2 above. These studies shall be provided to the
Commission in accordance with the provisions of Section 901.C.2. Thisinfonnation will be used
by the Commission to determine the lLEC's tariffed wholesale resale rates. There is no mandate
that resold services be provided by the lLEC to TSPs at its TSLRIC or LRIC of providing such
services.

E. As of the effective date of these Regulations, and as an interim measure until the
tariffed wholesale resale rates are developed pursuant to subsection D above, the wholesale resale
rates of an ILEC shall be the ILEC's current tariffed retail rates reduced by 10% to encourage and
promote competition in the local telecommunications markets, and to reflect the ILEC's
avoidance of retail costs, including but not limited to, sales, marketing and customer services
associated with the resold items. ILEC services currently tariffed and provisioned below cost
shall be available for wholesale resale in the manner described above. H deemed necessary by the
Commission to ensure universal service, a subsidy mechanism may be established in Subdocket A
of Docket U-20883, which would be available to an ILEC reselling serVices shown to be
provisioned below cost for public interest purposes.

higher than the rates ehBfgeEI fer the same featHfeS by 8ft ]LEC sePViftg pm et' BH ef the 9tlI'fte
leeti sef'Yiee Mea.

G. As seeflas teeh.'"lieeHy fea8iltle, and fte later thaft 19 Elays &em the effeetiYe Elate et
these Regttlatiefts, ft8ft EliserirftiftetMy enlifte aeeessle 8ft ILBC's eperatiRl 8y8t:e1't'l8 at a
PeBSeftaeIe east based ahBfle per ElataMge dip MID M pl'wiiEleElle BH TSPs whe Elesire le Pesell
H:,HC feat:ufes, MetieftS, ellpeilities eel serviees. heeess sheH M IlweiletHe le the feH:a¥i.:ng:

F. An ILEe shall make available non-discriminatory online access to the MC's
o.perating systems at a reasonable cost-based chane per database dip toTSPs that desire to resell
D.J;C features. functions. capabilities and services. This access shall be made available according
to the following guidelines: I} within sixty (6Q) days of receipt of a bona fide regyest. the ll..EC


