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c. A timetable and outline of information to be included
in progress reports to be submitted to the Commission
regarding preparations for competitive entry;

d. Any other information in support of its request,
including but not limited to: economic burden;
technical feasibility; and impact on universal service;
and

e. All plans must be supported by adequate
documentation of the items set forth in this Section.

iii. Unless the Commission finds it otherwise appropriateJ an
RLEC that obtains a waiver from any of these guidelines
will remain under the regulatory framework (Le.J ILECs
who seek approval and who are granted approval by the
Commission for an alternative regulation plan and ILECs
who currently have alternative regulation plans will be
regulated under their Commission approved plans, small
ILECs will continue to be regulated under 564J and an ILEC
under traditional regulation will be regulated as such with
its competitive services regulated under 944 and 1144) it
was subject to prior to the Commission's adoption of these
guidelines. The automatic time frames included within
these local competition guidelines shall not apply to its
filings unless and until it no longer has a waiver from any
of these guidelinesJ except as provided in Section VI.L. of
these guidelines.

c. RLEes Receiving Bona Fide Requests

i. A person making a bona fide request of an RLEC for
interconnection services or network elements shall submit
a notice of its request to the Chief of the
Telecommunications Division of the Commission.

11. Upon receipt by the Commission of a notice of a bona fide
request to an RLEC for interconnectionJ services, or
network elements, the Commission shall initiate a COl
and conduct an inquiry within 120 days.

iii. If the Commission finds that the termination of the
RLEC's waiver is not unduly economically burdensomeJ is
technically feasible, and is consistent with universal
service principles, the termination of the waiver will be
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n. CERTIFICAnON ISSUES

A. Jurisdiction

1. Scope
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Each facilities-based and nonfacilities-based entity engaged in the
business of providing local exchange service to, from, through, or in
Ohio as a common carrier shall be considered a LEC subject to
Commission jurisdiction.

2. Waivers

a. Nothing contained within these guidelines and procedures
shall preclude the Commission from waiving any provision in
this document for good cause shown or upon its own motion.

h RLEC Exemptions

i. Until it receives a bona fide request for interconnection,
services, or network elements, an RLEC is exempt only
from those portions of these guidelines which are part of
Section 25l(c) of the 1996 Act.

ii. Notwithstanding Section II.A.2.b.i., above, each RLEC
which seeks an exemption under Section 251 of the 1996
Act or which seeks a waiver of these guidelines, must
submit a plan to the Commission, for the Commission's
review and approval as to how it is preparing for the
introduction of local competition in its service area. The
plan must be filed within one year from the date the
Commission adopts these gUidelines or within 60 days of
the receipt of a bona fide request, whichever is earlier.
This plan must include, at a minimum, the following:

a. How its plan will benefit the public interest;

b. What steps it intends to take to prepare for the
competitive entry of other LECs in its serving area.
This should be presented in the form of a plan which
specifies milestones and a timeline;
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PIC
RCF
RFP
RIC
RLEC
ROE
SEC

NEC
ace
ORP/SCO
PEC

DID
EAS
FCC
FGD
HCS
ll.EC
IN
IXC
LEC
LERG
LOA
LRN
LRSIC
MOU
MPB
MTS
MTSS

Direct Inward Dialing
Extended Area Service
Federal Communications Commission
Feature Group D
High Cost Support
Incumbent Local Exchange Carrier
Intelligent Network
Interexchange Carrier
Local Exchange Carner Refers to both ILECs and NECs
Local Exchange Routing Guide
Letter of Agency
Location Routing Number
Long Run Service Incremental Costs
Minutes of Use
Meet Point Billing
Message Toll Service
Minimum Telephone Service Standards as contained in
Chapter 4901:1-5, Ohio Administrative Code, and applicable
Commission dedsions as may be amended or redefined.
New Entrant Carrier
The Office of the Consumers' Counsel
Originating Responsibility Plan/Secondary Carner Option
Primary Exchange Carrier as defined in Case No.
83-464-11'-<:01
Prescribed Interexchange Carner
Remote Call Forwarding
Request For Proposal
Residual Interconnection Charge
Rural Local Exchange Carner
Return On Equity
Secondary Exchange Carrier as defined in Case No.
83-464-11'-<:01

SCAITSA Service Connection Assistance/Telephone Service Assistance
TAP Tariff Application Period
TIC Total Incremental Cost
TPM Telecommunications Performance Measurement Database
USF Universal Service Fund
USOA Uniform System of Accounts



Case No. 95-845-TP-COI -4-
Appendix A

ii. Any territory, incorporated or unincorporated, included
in an urbanized area, as defined by the Bureau of the
Census as of August 10, 1993;

b. Provides telephone exchange service, including exchange
access, to fewer than 50,000 access lines;

c. Provides telephone exchange service to any local exchange
carrier study area with fewer than 100,000 access lines; or

d. Has less than 15 percent of its access lines in communities of
more than 50,000 on the date of enactment of the 1996 Act.

15. Telecommunications Carrier

Shall have the same meaning as a telephone company as defined in
Section 4905.03(A)(2), Revised Code.

B. Acronyms

As used within this document, the following acronyms denote:

1996 ACT

564
944
1144
ABN
ACE
AEC
AIN
ANI
ARB
ATA
AOS
CABS
CARE
cac
CBG

COMMISSION
COl
CPNI
crs

The Communications Act of 1934, as amended by the
Telecommunications Act of 1996, 47 U.S.c. 151, et seq.
Case No. 89-564-TP-eOI
Case No. 86-944-TP-eOI
Case No. 89-1144-TP-eOI
Application to Abandon Service
Application for a Certificate
Application to Establish, Revise, or Cancel a Contract
Advanced Intelligent Network
Automatic Number Identification
Application for Arbitration
Application for Tariff Amendment
Alternative Operator Services
Carrier Access Billing System
Customer Account Record Entry
Carrier Common Line Charge
Census Block Group
The Public Utilities Commission Of Ohio
Commission Inquiry
Customer Proprietary Network Information
Competitive Telecommunication Service Providers as
defined in Case No" 89-563-TP-eOI
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or equipment, including subscriber numbers, databases, signaling
systems, and information sufficient for billing and collection or used
in the transmission, routing, or other provision of a
telecommunications service.

11. New Entrant Carrier (NEC)

Means a local exchange carrier that

a. (i) On the date of enactment of the 1996 Act, did not provide
basic local exchange service and (ii) was not deemed to be a
member of the exchange carrier association pursuant to Section
69.60HB) of the FCC's regulations (47 C.F.R. 69.60l<B»; or

b. Is not a person or entity that, on or after such date of enactment,
became a successor or assign of such a local exchange carrier.

12. Nonfacilities-Based Local Exchange Carrier

Any person, firm, copartnership, voluntary association, joint-stock
association, company, or corporation that does not own, operate,
manage, or control plant or equipment but that is in the business of
reselling basic local exchange service to consumers on a common
camer basis.

13. Number Portability

Means the ability of users of telecommunications services to retain,
at the same location, existing telecommunications numbers without
impairment of quality, reliability, or convenience when switching
from one telecommunications carrier to another.

14. Rural Local Exchange Carrier (RLEQ

Means a local exchange carrier operating entity to the extent that
such entity:

a. Provides common carrier service to any local exchange carrier
study area that does not include either:

1. Any incorporated place of 10,000 inhabitants or more, or
any part thereof, based on the most recently available
population statistics of the Bureau of the Census; or
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s. FacUities-Based Local Exchange Carrier
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Any person, firm, copartnership, voluntary association, joint-stock
association, company, or corporation that owns, operates, manages,
or controls plant or equipment through which it provides basic local
exchange service to consumers on a common carrier basis

6. Incumbent Local Exchange Carrier (fLEC)

Means, with respect to an area, the local exchange carner that: (a) on
the date of enactment of the Telecommunications Act of 1996 (1996
Act), provided basic local exchange service in such area; and (b) (i)
on such date of enactment, was deemed to be a member of the
exchange carrier association pursuant to Section 69.601 (b) of the
Federal Communication Commission's (FCC's) regulations (47
C.F.R. 69.60Hb»; or (ii) is a person or entity that, on or after such date
of enactment, became a successor or assignee of a member desaibed
in clause (i). Incumbent local exchange earners will be referred to as
ILECs throughout this document.

7. InterLATA Service

Means telecommunications between a point located in a local access
and transport area and a point located outside such area.

8. Local Exchange Carrier (LEC)

Means any facilities-based and nonfacilities-based, ILECs and NEes
which provide basic local exchange services to consumers on a
common carrier basis. Such term does not include an entity insofar
as such entity is engaged in the provision of a commercial mobile
service under Section 47 U.S.c. 332(C), exc~t to the extent that the
FCC finds that such service should be included in the definition of
such term.

9. Long Run Service Incremental Cost (LRSIC)

For LRSIC definition, see Attachment A to Appendix A.

10. Network Element

Means the facility or equipment used in the provision of a
telecommunications service. Such term also includes features,
functions, and capabilities that are provided by means of such facility
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165:55·1·1. Purpoae; short title
(a) This ChIIpler establishes the Oklahoma Corporation Commission Rules and
Regulations Governing and Regulating the e,.PIItie.. ef T-ele,"'ette G....' ...iel
QpIndignI of TJIIcornmunicltjonl Stryjqt ProyiMrIand T.lecommunications in
Oklahoma which may be cited by the short title as the Oklahoma Tele,"'e..e
Tlflqxnmunjcatjons Rules, .."NINe in a... He. 204775, by OMe. He. 187858
i••~es se"te"'be. 27, 19704, 8..S .",e es itt a.~.e He. 2~.7, By OMe. He.
1126049 illttee ,...,..189, 1975 e ift e.~I. He. 286047 By Or.e. ~.e.

828295 iMttes M.y 25, 1988, 8M 8",eM" ift Gettee Ne. RM 9898045 by OMe, Ne.
3046192. iaattes Mere" 30. '990.

(b) This Chapter is intended to define good business practices under normal
conditions, te assure adequate service and prevent unfair charges to the e~lteme,

end-users and te protect the tele,,"'efte eo"'".fty tMcommunjcltjons service
provider from unreasonable demands.

(c) This Chapter is further intended to allow Oklahoma consumers to receive
timely benefits from lawful "'8rket S..,,.,, !'JHHt5at.driyttn price and service
competition among f*6tt interucblnge CIITiIrs rlXCs, and tlltqxnmunications
service proyiders in the long djstancc IOd 19cIi pcblnge nJlrk'ts by applying erWy
such regulatory requirements te t+\eee .".PI as are necessary to assur, public
access to i..tePeMe.......e teleee",,,,~..ieetie... long diI1Ince and Igcal.xchange
services under tariff provisions which are not unjus1ly dilairninatory and to preclude
unjust and unreasonable rates or charges in such "'....et marklts. It is alsQ
intended that if an IXC prpyides tocIl.xchIOQlllrvjce. the local uchanA' portion
Qf its business sball be symect to the rules and MYlations prescribed in this
Chapter for competitive LECs.

(d) Notwithstanding the provisions of OAC 165:55-1-12. nothing in this Chapter
is intended to supersede the CQmmission's elblnt orders regarding intnlLATA toll
competition or imputation. In the event fuPlher 1YIum Commission orders modify tbe
scope Qf such competition or imputatjon. such orders shall be controlling.

185:55·1·2. Jurisdiction
The Oklahoml Corporation Commission. by virtue of Article IX § 18 et seq. of

the Constitution of the State of Oklahoma and enadments of the Oklahoma
Ietill8tt.1re I _taturtl, bas authority and responaibHity to supervise, regulate, and
control ttte • tllepvnmunjcltionlllNicl A"QYWIr'I business jn QIdIbgna which
ii SUbject tQ regulation of the CommiMjon ef tele,"'erae ....,..... i.. ekle..e....
and to enact rules and regUlations in connection therewith. No persQn or

2
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corporation not otherwise a tele,...", ."',."" tlllcqrnmynjcltigns service
provjder within the meaning of this Chapter shalt be deemed such sotety because
of the manufacture, distribution, installation, or maintenance of ettlteMer end-user
premises communication equipment and accessories.

165:55-1-3. Application of rules
This Chapter shall apply to every t.Ie,...... .....,."Y ""communications

servjce Droyjder and IXC in Oklahoma, "H+Iie" t.Ie,......"'''''Y illt)' I.N subject
to the jurisdiction of the Commission. This Chapter shall apply to a Rtmtf
Tele,,"'.PIe C..,e,.tite Aseeeiati... TtWpbgnI CqqpllIIyt Cgrporation only to the
extent specifically authorized by 18 0.5. § 438.1 et seq. This Chapter shall !lQ1
apply to f*6e the int.ruch.age Portion of an IXC's blJlinns••"1')' te t"'e ewte"t
except as set forth in OAC 165:55-1-8.

165:55-1 ..... Definitions
The following words and terms, when used in this Chapter, shall have the

following ...e...i..~ meanings. unless the context clearly indicates otherwise:

"Acc.sline" means the tele""'ePle .....,...Y facilitv provided and maintained
feeilit'y' by the a tt!lcommuojgltions seryjce prpyjder which "revielel Permits access
to and/or from the public switched network

"Applicant for •••,h.". tllecommunications ..rvice" means any person,
partnership, cooperative corporation, corporation, or lawful entity requesting ler"iiee
service(s) from t"'e tele,,"'...e ee..." ...)' a telecommunications service provider.

"Bale rate aru" means the developed area within each exchange service area
designated in the tariffs of the telephone company or if not so designated, an area
within one-half (112) mile radius of the serving central office.

""lie IocIllIIYjc," means tIlIcpnmynjcItirw ygjca Ind/or [llay service
which meets the standards set forth in 165:55-13-10,

"Bona Fidt 8tqUllf' gans a writttn ClQLllSt dIIjyttnKt to a
1e'.commyngtjgns RrvA provider requesting servjcls and jntercgnneclion
provided for ;n this Chapter,

"Campus" means multiple buildings located on a single tract or area of land or
on adjacent and abutting tracts of land where all the buildings and land are subject
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to majority ownership by the same person. A campus may be intersected or
traversed by public thoroughfares provided that the segments created would be
continuous in the absence of the thoroughfare. A tract or tracts of land used for
farming and/or ranching shall not be considered a "campus.·

·'C.ajer of LI,t R_ort" muns • tItIcpmmunicltions Slrvg provider as
designated by the Commission pursuant to PAC 165:5fe17-29 and 47 U,S,C, §254.

··C.ntr.1 offic." means an operating unit of a tel"he"e ee""e"y
telecommunications service proyjder by ",ee"s ef which connections are
established between Itlste",el'S' end-users' lines and between etlste",el's'~
users' lines and trunks or toll lines.

"Circuit" or "Ch.nn.I" means one communication path between two (2) or
more points suitable for transmitting information.

"CI.ss of s.rvic." or "Custom.r cl.ss" means a description of service
furnished 1Q 8 etlste",er an end-user in terms of gr.de ef seNiee, type of rate,
location:;- and use

"Commission" means the Oklahoma Corporation Commission.

"Competitiy. Loc.1 Exchang. Carrit,.· C"cOflllltlliYt LEC") means, with
respect to an area or exchange!s). a t'!Icommunjcltions -rvice provider that is
certificated by the Commission to provide locallxchange ..rvices in such area or
exchange!s) within the State of Oklahoma after July 1! 1995.

"Custom.r" or "Subscriber" means any person, firm, partnership, cooperative
corporation, corporation, or lawful entity I'l'e~ieed with I",ttleteel that receives
telecommunications services supplied by any "Ie,he..e ee"" ...y
telecommunications service proYider

"Customer trouble ...port" means any oral or written report given to the
tele,t.erte ee y's a tttIIcornmunjcltignl MNicI prpyjdlr's repair service by II
etllte",el' el' I' an tod-lIHr of telephone ....iee "'YirM relating to a physical
defect or difficulty or dissatisfaction with the provision of the tete,he"e .....,."y
telecpmmynj:lllgns IIryjcI prgvjdIr's regullltlld..,... Each trouble report shall
count as a separate report regardless of whether subsequent reports relete to the
same physical defect. difficulty, or diss8tisfllction with the provision of the tel"he"e
le"'1'8")' telecommynications service provjder's regulated services.

4
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"Dem.rcation poinr' me.ns the point of ..........t\\.... eM.",.r ...d
re,~letee tele"he..e .""'Ply ••1.._ jnMrgww;tipn btlwMn a
ttllcommynjcatigns seryice provjder's rwalJlltld ".e. and the 1taninal
eguipment. protectjye IPPlrItus or wirjog at an end-II,,,,, pt'IfDjMs.

"Dialing parItY" rot.ns that a QlfJOD tbIt is not an .mtjat, of a
teleammunicltjons -ryjcI Dt'QYidIr is _ to grcMcII thgpmmynjcations MrvjceS
in sLlCh a manner that end-UI'" hIye tbI ..., to CQYW 1IIjgmItjcIUy. dow the
use of Iny accesS code. their tIIIIcgmmunjcatignl to tho .Iocgmmunjcatjons
service provider of the end-user's designltion from among two (2) or more
telecommunications service providers.

"Pirectory" means the pubtjlbld liItimI at III 'S'sp.-v. numbtrs, other than
those requested by the ,nd-uHr not to be pubtjlhld fpc all 'nd-uMrs in a urvice
area regardless of the local exchange t.leoommunicltipnl aeryjce prpyjder utected
by the end-user.

"EHgiblt ttltcommunicatioDl Clrrie'" muos • tliKpmmunjcatjQns service
provjder as designated by the Commission pursuant to CAC 165:55-17-29 and 47
u.$,e. §254.

"End-uae,., means the customer to whom a telephone number is assigned.

"Exchange" means a geographic area established by • tele,hePle ee...,.PlY
ftftd an incumbent LEe as filed with and/or approved by the Commission for the
administration of local tele,heP'le telecommunications service in a specified area
which usually embraces a city, town, or viUage and its environs. It may consist of
one or more central offices together with associated plant used in furnishing
ee......tJPlie8tiePl telecommunications service in that area,

"Facilities" means all the plant and equipment at a te..,hePle 8o"','''y
tllecommunjcations .Nice provider including all tangible and intangible real and
personal property without linitation, and any and all means and instrumentalities in
any manner owned, operated, leased, licensed, used, controlled, furnished, or
supplied for, by, or in connection with the regulated business of any tele,hePle
88""8P1y teIecommunjcatjons seryjce proyider.

"FCC" means the Federal Communication Commission.

..c.... af ..rwi." ...eans the~e ofIe"" ~ ettlterrter with res,.et
Ie the ~tI.Pltity af tele"he..e P1tJ...eers whieh "".y ee ee eetee te the slI...e lleeess

5
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li..el (1 ".rty, 2 "Irty.• "Irty, ete.)

"Italll ."'Iieeti..... "'8IPIS I fi~ lsttt ttMiled wflilte...,,,Ii.tie.. fer ..ew leNiee
er I eI;ffere"t elill eF Drlde ef leF'Wiee.

"Incumbent LOCII Exchtn. COfIWMY" ("Inc......nt LEe") muns, with
resoed to an .re. or exebaagelll. aoy teWp?Olmynjqltigos MNjcI provjder
furnjshing IOCII uebange service in such araa or excblnge<l) din the State of
Oklahoma on JuLY 1. 1995. pursuant to a certificate of Convenience and Necessity
or grandfathered authority.

"Interconn.ction" means the physical connection of telecommunications
service providers' networks,

"Intlrtxchang. telecommunications e.....,."1 Glnr" ("IXC") means any
person, firm, partnership, corporation, or other entity. except incumbent LECs.
engaged in furnishing regulated interexchange telecommunications services under
the jurisdiction of the Commission

"Int.rexchang. tel.communications Slrvic." means telecommunications
service provided between locations within different certified telephone eJC!e"'8"~e

Mett exchange service areas.

"lnt.rLATA call" means any call which is originated in one LATA and
terminated in another LATA.

"Interstate caU" means any call which is originated in one state and terminated
within the boundaries of another state.

"lnlraLATA caU" means any Ie,. eli.....ee call which is originated and
terminated within the boundaries of the IIIEm LATA. regardless of whether such call
crosses LATA boundaries prior to reaching its termination point.

"Intrastate call" means any Ie,. .i...... call which is originated and
terminated within the boundaries of the State of Oklahoma, regardless of whether
such call crosses state boundaries prior to reaching its termination point.

"LATA" means Local Access and Transport Area.

"Loc.' Exchang. Slrvic," means a swjtcbtd and/Qr dedicated
telecommunicatjons service which origin_ and termina. within an exchange or

6
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an exchange IIt'Yjce tenitory, LQCllvetwg MNjse IDlY be tlrminatld by,
ttllcommynjcltjgns Mrvjcl prgyjdlr QIhtr 1bIn tbI ....gpmrnynjcatjqns Mrvjce
proyjder on wbgIe DItwork the cal QIiIiwtId, TbI kn' oxcbIngc wyjce territory
defined in the originating provjder's tariff shill _nom whether the call is !geal
excbange service.

"'Long run inCremental COlt ("LRIC")"' rDIIIW the tong run forward-looking
,ddmonal cgst caused by proyiding au ypIurnHtnIjtiye ,nd vofufDl:jnMnsitjye
inputs regujrld to prgyjde a SINg or natwqrts IIImInt gfInd U I aNA, using
econgmjcalty efticient current technology ..... dIptoye<t LAIC ,110 eay,ls the
cost avoided, in the long run. when a IINjgI or DltWQrIs etement offered as a
service is no longer ProdycOCt LRIC excludes costs dirldLv and solely attribytable
to the production of other -rvices or I'IIlwgIt IIIrnIntI czffttrtd 'I Hrvjoes and
unlttributable costs which are incurred in cornmpn for aU the RNjcn supplied by
the firm. The tong run means a period long IIlQUfIb 10 that the cost estimates are
based on tbe assumption that all inputs are variable.

"'N'twork .lIment" means a flC;'ilY Of equiPment UIId in the provisjon of a
telecommunications seNice, Sueb twm ItIo incIudM futures, functions and
capabilities that 're proyjded by rtWIOI of such fIciIity Of lQuipment. including end­
user nymbers, databases, signaling systems and jnfpnnation .yfficient fOf bijling
and colledion or used in the transmission. routing or other provision of a
telecommunications service.

"Network interface" means the normal demarcation point separating the
tele~"e"e ee",~eP'lY's telecommunications seryjge provider's regulated facilities and
equipment from the unregulated facilities, equipment, or systems provided by the
e~ste",e, end-user. Tbe provision of the network interfllce is tbe responsibility of
the tele~"e"e eePPl~e"y telecommunications soNice provjder.

"Numb.r Portlblllty" means the abUb of end-lMfI of telecornmynjcatjons
serviceS to retain, within the arne wjrI CWltttr, tbIjr MietiDa te"cgmmynjgetjgns
number wjIbout jnpirrnInt of0"*. m'stIlY or qnwjpnge wtwllWjtcbing frpm
one telecommunications service provjder to another.

"Plmao" muns any indivjdual, Dlrtne[Jhjp. qxpomtioo. mociatjgn.
governmental subdivision, or pybHe or pM" org.njzltjon of any charader.

"Rural telephone company" means a LEe to the extent that sucb entity:
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£!l prgyjdM 1IIIcommunjcltions IIt'YA to any IgcII Reba,. study leu that
dpes not jnclude ebe

ill Any jncofRQrItId pilei of 10,000 i"""gr more, or Iny part
ttwIof· l:eed on the mgst rtprJtly N'S* pgpuIItipn ItItistics of the U,s,
Bureau of GenlYs; or,
~ Any tIrritory, jncotpOl'ltld or ynjngprpcp' j, i1ciIdId in 10 Yrbanjzed
ar••• dI1inId by the U,S, Bureay ofCtoaya. otAugLJlt 1Q, 1993,

.em PrgyidIS "hone exchange seMce, incIudirII txeblnge access, to fewer
than 50,000 ICCISS lines:
LC.l Provides ""'Rhone ,xchange HryicI to Iny local 'Xchange carrier study
area with fewer than 100,000 ICCMS tines: or,
!Ill Has less than fifteen oercent (15%) of its access lines in communities of
more than 50,000 on the date of enactment of the Federal Telecommynications
Act of 1996.

"BUS" means the Rural Utility Services.

"Service" means lepyiee as tiled i" tftil Ohe,., i" ftI tt,.d'it I"d "'Olt
i"eltlli..,. I'"., arid iPleltl811 I"y Irld ell eets done. re ered. or "''''''''8 e"d
a"y e"d eN It..s fttrrlilhed Of StI",slied tty tel,!,ha", "iel i" 1M !,PeTtieio" of
re;tlleted eft.,i";1 te their etJlte",.rs, ~ tI.d i" thil a_ter. I,pyiee IhatJleI ee
iM,,,reted i" its ",eadest eMJ ",elt i"eltte"" ..".. the offering of
telecommunjcatjons for a fM directly to the pybIjc, or to IUCb ell,.. of yars as
to be effectively available directly to the pubIjc, rwn""' of the facjljties used.
service shall not include the oroyjsjon of oordetlqmmunjp"bns _rvices, inclyding
but not limited to the printing, distribution, or sale of advertising in telephone
directories, maintenance of inside wire, customer premises equipment71QQ billing
and collection, nor dAIS ij inclyde the proyjljon of mobUe telephone service,
enhanced services and other unregulated services. (Enhanced services means
services that are delivered over communications tnlnsmilsion facilities and that use
computer processing applications to: (1) change the content. format, code or
protocol of transmitted information; (2) provide the customer new or restructured
information; or, (3) involve end-user interaction with information stored in a
computer,)

"Service Im.rruptiontl means service outage. total failure. or complete loss of
service due to a trouble condition in the tet,,",,eftl ....,."y "re\'iIlMl facilities.Qf.a
teltcommynjcatjons IIryice provider,

"$ervic, tlrrttoty" means a geographic ar,a Slrved by • tetocgmmynjcatjoos
service provider.

8



i~""-""""'"

RM 950000019 - All Sources Rules as Approved March 7, 1996

"SWBT' means Southwestern Bell Tettohone Company,

"Tariff" means all or any part of the body of rates, toIts, charges, classifications.
and terms and conditions of Slrvice relating to regulated MNiee Mrvjon offered.
the conditions under which offered and the charges therefore, which have been filed
with and approved by the Commission.

"Telecommunications HFYie. proYilltr" melDS aU authorized providers Qf
IQcal exchange service, whether an incumbent LEC Qr a comPetitive LEC.

"T.I.phon. company" or "Company" means any person. firm. partnership,
corporatiQn, or other entity engaged in furnishing regulated local achlnge
telephone services under the jurisdiction of the Commission Qn July 1. 1995
pursuant to a certjficate of Convenience and NtcIIIity or grandfatbered authority.

"T.I.ph."," er "T.I.e.lftlfttt..i••ti." ~i••" ........ lejllf'iee pPe'tieee by
e teleJ'l-le"e ee",l'8"y i"eltfdi"g '/eiee. d "e .11 etfte, tnte. of regtfl.teel
ee"''''tf"ieetie"1 lejllf'ieel effereel tI"ee, tfte tele~herte ee",~.")". "e iff•.

"T.I.communje.tion," means the trlDIOlissjon, btdwnn or among points
SPecified by the uur of voice or data jnformatign of the "WI chooting, withQut
change in the fQrm Qr CQntent of the information II Hot and receiVed.

"Unbundling" means to provide to any ttilcommunjcatiQns service provider
nondiscriminatory access to network elernents on an unbundled basis at any
technically feasible point on rates, terms and conditions that are just. reasonable
and nondiscriminatory I

"Uo,""" uatiqdon" means a firm .....,;po bv In lOd=ua[ for new service
or a different class of service which has not yet bttn Iccpmpljlhed,

'Wire C.ntar" means a geographic are. normally seryed bv a central office,

"Zoo," melns 8 service territory described IS such by an incumbent LEC:

165:55·1·5. Interpnatation of Nits
The words contained in this Chapter shaI be given their ordinary Ind customary

meanings. with technical terms and words being cxmstrued as generally understood
within the telecommunications indUstry, except where otherwise expressly prQvided.

9



RM 950000019 • All Sources Rules as Approved March 7, 1996

Where B)I tn. eSMewl the rules of this Chapter establish service standards or
objectives, substantial compliance tnepel. -."ele, "Mftef a'......"eli'ie". will
be deemed in compliance with this Chapter. \Nhere"y tIte eeftteJet the rules of this
Chapter impose an absolute obligation upon the tele'fte"e ee"'fit8"y
tetecommunjcatjonsservjce provjder or IXC, strict compliance is reqUired.

185:55-1-6. Relief from rule.
Whenever compliance with any requirement of this Chapter would result in

unreasonable hardship upon or excessive expense to the teMa,,,,.,,. ee""e"y
telecommunications servjce provider. IXC or the ettste",er end-yser, or for other
good cause shown, the Commission may, by order, waive or modify the
requirements of this Chapter upon application of any interested person. The
Commission may grant temporary relief pending hearing.

185:55-1-7. Exceptions or variances
If a tele,,"'e..e ""'''8")1 t'lecommunjGltions IINjce proyider seeks an exception

or variance from this Chapter in its tariffs or terms and conditions of service, such
exception or variance shall be clearty shown on such tariffs or terms and conditions
of service, sufficient to plainly bring to the Commission's attention the exact nature
of the said exception or variance. Any exception or variance not so marked or
identified in such tariff or terms and conditions of service shall be superseded by
this Chapter to the extent that said exception or variance is in conflict therewith.
Upon approval by the Commission. the variance shall indicate the number of the
pertinent Commission order.

185:55-1-8. Supremacy
Every tariff, rule, regulation, or agreement relating to the subject matter of this

Chapter is superseded by this Chapter and is deemed amended to conform with
this Chapter. except with respect to the presently effective tariffs of IXCs gr
cornpetjtjye LEe. which shall not be subject to tnIditionIll rate b88e1rate of return
regulation and which shall be exempt from OAC 165:70, the Minimum Standard
Filing Requirements, in connection with propoeed rate changes. f*6e:n.
jnt.rexcbaDM pgrtion of an IXC'. tweineee wI continue to operate under the
regulatory requirements and procedures prescribed by their respective certification
orders and OAC 165:55-1-1, 165:55-1-3, 165:55-1-4, 165:55-1-5, 185:55-1·lt
165:55-'-" , 165:55-1-15. 165:55-3-1. 165:55-3-22, 185:55-5-3. 165:55-5-10.
165:55-5-1', 165:55-5·13. 165:55-5-14. and 165:55-5-34.
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115:55-1-9. Rul.. conform to law
This Chapter shall be construed to conform with the Constitution and laws of

Oklahoma.

185:55-1-10. Controveray over rule.
VVhenever a controversy exists in connection with the interpretation of the rules

of this Chapter or their applicability, or any right or MY duty imposed thereby, the
Commission, upon application of any interested person and after notice and
hearing. will enter such order thereon as it may deem appropriate.

185:55-1-11. severability
This Chapter will not relieve in any way a tele"he"e ee",,,.,,y

telecommuniCltioos service proyider, IXC or ettete..., end-YHr from any of its
duties under the laws of this ...SidI or the United States. If any provision of this
Chapter is held invalid, such invalidity shall not affect other provisions or
applications of this Chapter which can be given effect without the invalid provision
or application, and to this end, the provisions of this Chapter are declared to be
severable. This Chapter shall not be construed so as to enlarge, diminish, modify,
or alter the jurisdiction, powers, or authority of the Commission or the substantive
rights of any person The Commission may make exceptions to this Chapter for
good cause shown

165:55-1-12. Conflict with Commission order
This Chapter shall not alter or amend any order of the Commission directed to

a tele"~e,,e eePI'I"...y telecommynjcatigns IINjcI provjder, except where the
provisions thereof are in direct conflict with ."y ef this Chapter, in which case this
Chapter shall supersede the provisions of any such order to the extent of conflict
only.

185:55-1-13. Conflict with flled.rIffs
All tariffs and terms and conditions of service heretofore filed by a tele"herte

ee",,,...y teIIq;mmynjcatipns MOtiGI P"R"i'1er IIKI approved by the Commission
are not revoked, aIIBred or anwnded by this Chapter, except to the extent they are
in direct conflict with any provision of this Chapter, in which event such tariffs and
terms and conditions of service are superseded by this Chapter to the extent of
conflict only.
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185:55-1-14. Tariff confonnance
Every te............y tstCQlllllllri • fII prqyjdtr shall. within one

hundred-twenty (120) days after Jurw 1.1816, file such tariffs
and tariff revisions. terms and conditions of service. and revisions thereof as may
be necessary to conform its pjJting tIriftI to this Chapter untess otherwise ordered
by the CorrvrNssion. This Stction .bIII ngt be dll"" to IIlWOd any different time
frames for filing SPeCific tariffs set forth elsewhere in this ChaPter,

165:55-1-15. Exclusions
The term "tele"heM ee"",,e~ytellcPmmunicatjons IINice proyjder" as used in

this Chapter shall not include IXCs, which shall be regulated as provided for by QAC
165:55-1-8.

SUBCHAPTER 3. CERTIFICATES, REPORTS, AND RECORDS

PART 1. CERTIFICATES OF CONVENIENCE AND NECESSITY

Section
165:55-3-1. Certificate of ee~'f'e~ie..ee e..el ..eeeslity Convenience and Necessity

PART 3. GENERAL REQUIREMENTS FOR RECORDS AND REPORTS
165:55-3-10. Who shall file
165:55-3-11. Accounting system

PART 5. RECORD REQUIREMENTS
165:55-3-20. Location of records
165:55-3-21. Retention of records
165:55-3-22. Records to be filed with the Commission
165:55-3-23. Complaints ledger

PART 7. REPORTING REQUIREMENTS
165:55-3-30. Report attestation
165:55-3-31. Due dates of reports
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PART 1. CERT'FICATES OF CONVENIENCE AND NECESSITY

185:55-3-1. Certificate of e.....,...I."" .".. "e.'''11)1 Conyeni.nce and
Necnltty

(a) N••_ity fer .11111... PMt..... for e;,rMtk;att of ConYniltnCl and
N.e_ltty. No "e,,",fIl 1I1tcommunicatjgnl aeryjcc proyjder or IXC shall furnish
tele~fIle telecommunications service to any etletemer ar .ttMeriee, .nd-user in
the State of Oklahoma without first having secured a eertifieete ef eefll'.eflliefllee eflleJ
fIleee.lity Certificate of Convenience and NecIujty from the Commission.

(b) Application for e.1 IiR.... CtrtIfIgta at ConDO_C. and NecMlIty.
A""lieetiefll An agptjcatjon for certificate shill be made pursuant to and in
conformance wjth the requirements of 17 e.s.S 131 et lIet. Oklahoma IIw ttheff
eefllfe,,,, te the re~ttire",eflltl thereef and any additional requirements set forth in
this Chapter. Att"lieetiaflll An origjnal and .bt (8) Pi'i'ils of the IQpljcatjon for
eertifieetel ef eefll~efllieflleeIPId Meellit)' CtrtIftcatM of CcrntInjence and Necessjty
shall be filed at the Commission's Office of the Court Clerk accompanied by the
established filing fee.

. (c) Application requirem.nts for C.rtlftclII of ConytnitnCllnd Nee_tty.
Every ee",,,,..y t'lecommunications Mrvjcl provider or IXC making application to
the Commission for a eertifieete ef eerr"ePlie..ee efll8 ..eeellity Certificate of
Convenience and Nrr'jty to provide tetecornmunications services in the Stat. of
Oklahoma shall irtelttele, I' IfIl M !Mr_, ill " ...a••e i...1 .riffs
Itt""ertee ey .".\Iit sf ... affieer sf the Ii."t eertif-Ji"l th.t the rete••MJ
eharael are 1awftI1, fair, jtt_, .fteI a I. as••., sf feetI lit fefth i.. the
llfAell..,it be flQuirtd to dImgJ finengje! """""1 Ind _Dical abiljty to
Drovide the FlQlMtId tlJlcgmrnunjpetigne erYie jn tbI &we of OtdIbgma, An
IAQIjratiql fpr a CIr*e1I of Cq1yInjIncIIDd Np='My IbIII jncIudI jofomwtjon
and attlcbllW1tl wbjcb ar. CIHtifIId • truI and q:mct by .n gtIjcIr of any
corporate .....nt. or an authorized rtlQMSS"" of In unjncqrpora1ed applicant

ill The IPRIk:ation sball con1Iin the fgIIqwjng jnfqnnltjoo:

!Al The cp'IUIf- DIQ1I. i'Jc;II.d» IQY trecte rwnt undIr which bUljnlss
is conducted DUrsuant to 18 O.S, (1881) § 1140, corporate or other
headQuarters street address and namesllddrtlllS of principal or corPorate
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gfficers of the entitY prgpgajng to MIIIgcIt pcbange t.tlqxnmunications
SINg to the pyblic in the State of Qkllbgma.

an If difttrlnt frpm theM P'PYid'd D'D'.nt to N'W••b (1 lCA) of
this Section, the "'111M .nd er!rtree'(M) gf", gftjqn and CXXPOr;ate or
primary offigu of the appt;e;ent fpr a c.MIcItI of ConyenjIncI and
NeceuilV located jn the State of Otdabgma and the OIIDI(I) and
addreu(es) of senjor management Personnel resoonsible for Oklahoma
operations.

~ A written affirmation. s;gOld by IOfDIQOI With authority to bjnd the
corporatioo or entitY that the applicant is EMr with and will comply wjth
all fIderaI and state laws. and the n1m WId ordIrJ of Ibis Cammjlajon. The
applicant shall include a '_meat that for ''d' area or 'xchang,") an
aoDticant PfllKMS to serve· the ....t .IMI to otrer the proyjljonjng of
s,rvice to all end-yam within that area or exchange's) on a
nondiscriminatory basjs.

L2l The attachments to the application shall include the following;

~ Copjes of the applicable Articles of Incorporation. and/or partnership
agreement· and/or Joint Vtntu(O ISICMlTWatn· wtwe they ,xitt by-lays
of the applicant for a Certjficlte of Conyenjence and Necegjty and any
entitY owning a whole or controlling interest in the applicant for a Certificate
of Convenience and Necessity.

La.l A copy of the applicant's license to do business in the State of
Oklahoma.

!.C.l Proof that the third-partY suretY bonet suretY bond or litter of credit
reguired in subsection CO of this section has been obtained. if IQpljcable,

!D.l Documentation indicating the mcanrs organjzational structure and
ownership such as:

!ll for ggrponItionI. QII'InIrIbiIIIDdlor iqjnt VIIltufll. tbI appIjcInt'S
stQCkb-,. annUli repgrII.nd seC 10Ks fpc b lilt lb. (3) _ES.
if 'prjrehP, or. if the CQI'M'?Y jI opt pubIcIy traded: jta lydiIId financial
stlllments for the !lit Ib,. (3) ytWI. if mjIIbIe, or other
documentation as may be requested by the Commission,
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Liil A 'Ole pcoorjltor Ib,1I proyjdl ,yet,., ftnencjtlltlllmtnts for the
I,.t tbM (3) )'Mrs, if av'MbIe. or other documentation a. may be
Mu.tId by the Commission,

!E1 A brief dncrjptjon of its bjItgry gf prpvjdirIg the tllQUMted toeal
exchange service, or other telocgmmynisptio.,. Mryjcos in order to
dtaJorWrItI. maOlQll'ill ....., Dw t:t:tyy IbaU jogh* , tilt at the
geographic '['" in which nprevia. provjdld IIOIjqI .ndlAr is currently
providjng MNice and such gtIw drp".,.-., • maY be rlQlMItId by the
Commission. AgpljClnts for a Clrtitir.ItI at ConyInjInc;a and NecagitY
without prior .XQtlfjeoce sb.1I lilt ttw 'lP'riIncI qf IICb princip., officer.
partner. or the sote proprietor in order to demonstrate its managerjalabjlity,
and/or provide other documentation as may be requested by the
Commission.

LE.l A dugjption of the IDQtictot's gptritnce in providing
telecommynicltions services in Ordtc to dtmg"",. jtI tlchnjcl' abiljtjes.
In the caM of applicants for I C.rtifjgptt at Convenjlnce .ad NlCUsity
without prior .XRtrience, the IpJlticInt shill DlQYidt dgcumentItjgn which
sypj)orts its tech0ical abilities or other documentation as may be [8Quested
by the Commissjon.

fm The name, addt.s and toll-tree tetepbone number that .n .nd-yser
may contact concerning repairs and maintenance, CQlDP";nts, billing
Questions. refunds and any other customer "rvice-related JDQuiries.

Lt:il The contact name, addrey and JIIIpbone number of the indivjdual
with overall cnpgOljbjljty tor _'irs and mejntlnaQCI, cgmpIIjotl, billing
QlJIItions refunds, aad 'ny other CUItgmtc MOfjcl-1IIItId inquiries This
will be the princjpal contact for the Cornrnjyjpn's CgnaUlDlr Servgs
Division regarding complaints jnvotviog the tetecommuojcations "rvice
provider.

ill The cgntact name, addCIM and ta'spborte nymbtr of the princiPal
contIct 1m the Cqnmjg'ion's Public lJtiIty p;yjaian rtgIrding Iny QUlltions
which .re not CUItomttr seryjce-related.

!Jl A list at ,a gthtr .... if any. where:
ill The !B'Ant it .lJIbgrigd to gperate:
!ill. Such .uthorjzatjgn is otnding;
!.illl. A request for authorization hIS been den.$, inclyding the reaSQn
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stated for denjal. with a certifitd coDY of the denial document attached;
and/or.
liY) Authorization has bltn rayoked with a certified coDy of the
revocation document attached.

!Kl A complete s.t of prapQMd jnitiII tlritfI which include the terms and
condjtions of aryjgl 8Dd II [ $ 'and ctwrN 1m IICh "Nice classification
in a format consistent with Subchapter 5 of this Chapter.

!.IJ A description of the applicant's prQpQsed service territOry.

!.Ml A description of the deposit and disconnection rules to be applied to
end-users by the applicant. all of which shall contorm to Subchapter 11 of
this Chapter.

lli1 A statement seUino fQrth the .ccourtting aystem to be utiljzed by the
appljcant (the ECC-.pprayed Uniform System of Accounts Qr anQther
accounting system) and a Chart of Accounts.

!Ql A listing Qf the complete n.meta) including any trade namels)
corporate or primary bMdguwtm .... iddrIMIM) Ind narnesladdrtlllS
of principii officers of any aftItiItM .ncUor lubsidj.rjes providing
telecommunications and/or other leryjqts to the entity m.king the
application proposing to sell the rlQue*d II"communjcltions service to the
public in the State of Oklahoma. unless otherwise ordered by the
Commission.

lfl A coPy of the applicant's proposed complaints ledger,

LW A cpqy gf the IQAIjclnt's prgpoMd lItt.r of .utborizlticID to be used by
the tlllcgmmwjgltions seryice prgyjdttr to obtain "'n autborizltjon from
an 1fld-lM[ to switch telecommunjcltions seryjce Providers, consistent with
PAC 165:55-17-35,

ill The Public UtilitY Divisjon Staff IDlY jMut dati raaUMII for additional
information IS may be required after its in.1 reyjIw of an Ippljcation,

W. The firHII cpntrad(sl, if 'tWo WPSIIl .'sf"'!llV'iWP-.1INjce proyjdlrs
sb.II be proyjdlld to the Pyblic lJIIty QjyjIjprl • IQQD • IUCb cgl1trldfs)
become ayailable, Protective [llief may be sought pursuant to 51 0.$. §
24A.22.
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