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PART 3. GENERAL REQUIREMENTS FOR RECORDS AND REPORTS

165:55-3-10. Who shall file
The record keeping, report, and filing requirements listed in this Chapter shall

apply to all telephone-cempanies lalecommunications service providers operating
in the State of Oklahoma as defined in QAC 165:55-14.

165:55-3-11. Accounting System

(a) The Uniform System of Accounts of the FCC prescribed for Class A and Class
B telephone companies, or other uniferm system of gaccounts acceptable to the
Commission, may be adopted by a telephene-company ieglecommunications service
provider.

PART §. RECORD REQUIREMENTS

165:55-3-20. Location of records
All records required by this Chapter shall be kept at the general office of each

telephone—cempeny felecommunications service provider and shall be made
available to the Commission or its authorized representative at any reasonable time

on upon request. Each telephone-compeany telecommunications service provider
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govemed by this Chapter shall keep all of its books and records in accordance with
good business practices and as required by this Chapter and at such piace as thay
are normlﬂy kept in the usual course of business. The telephone-company

e co: fions - ider shall keep the Commission advised as to the
locatvon of these records and shall make them available to the Commission at
reasonable times for examination and inspection at a location designated by the

Commission.

165:55-3-21. Retention of records
All records required by this Chapter shail be preserved for two (2) years.

165:55-3-22. Records to be filed with the Commission

(a) Annual report of operations. Each telephone-compeny telecommunications
service provider and IXC shall file with the Commission an annual report in a format
developed by the Director of the Public Utility Division and approved by the
Commission after notice and hearing, not later than May 1 of the year followmg the
reporting year. In addition, telephone-compenies gac : s '

provider shall file a copy of en the annual report reqmred to be ﬁled w:th the FCC
or REA RUS provided that if the telephone-compeany's ialacommunications service

provider's annual report eovers mglum opombons outsnde Oklahoma, the
information as to Oklahoma Bl operations wilt

shall be separately reported. Where the FCC or REA Bu_s_mnmnm is not
used, the report wilt provided to the Public Utility Division shall be in the form
approved by the Commission. Each IXC shall submit their-annuat-reperts—te
stockhoiders_its annual Report to Stockholders to the Director of the Public Utility

Division no later than May 1 of each year.
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3 (c) Exchange maps. Each telephone-compeny incumbent LEC. including
cooperatives, shall file up-to-date exchange maps showing the approved exchange
service area for each telephone exchange. The maps and descriptions shall be in
sufficient detail to permit the location of exchange boundaries on the ground.

(1) Each exchange map filed after the effective date of this Chapter shall
conform to the following:

(A) One exehange-aree exchange service areq per sheet.

(B) Each map shall be on eight and one-half by eleven inches (822" x 11™)
(or larger sheet which folds down to eight and one-half by eleven inches (8%;
x 11")), twenty pounds (20 Ibs.) or heavier, white paper.

(C) Each township and range will be specified along the side of the map
and as a minimum each corner section will be numbered.

(D) The outline of the exchange-area axchange service area will be a heavy

black line with an "E" every one inch (1") or two inches (2") along the
boundary. ‘

(E) The name of adjacent incumbent LEC exchanges will be indicated on
the exchange map to identify their relative location.

(2) Wnen said boundary map changes involve more than one telephone exchange

and more than one telephone-compeny incumbent LEC  the changes invoived shall
be coordinated between the telephone-companies incumbent LECs concerned and
a "Joint Application" submitted after an order is issued by the Commission. The
telephone—compeny incumbent LECs shall submit revised exchange maps
containing the revised territory, the new certificate number, the cause number, the
order number, and the date of the order approving the change. A copy of each
current exchange map shall be made available for review to any interested person
upon reasonable notice containing:

(A) Application.

(B) Maps showing the changes in contrasting colors.

(C) Metes and bounds of changes.

(D) Proposed orders (one for each exchange) with complete metes and

bounds of the revised exchange.

e—B I \ teries—The-boundaries-of-thel :
: ; e iy : thrthe-Fied-tarfi-oft
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mwwmmmuum aﬁechng resuhted services or
rates, (including, but not limited to, toll settiement agreements, interconnection

agreements, agreements for extended area service, and similar contracts), shall be
submitted to the Director of the Public Utility Division prior to its effective date. Such
a contract will be deemed approved unless the Commission, within ten (10) days
aﬂer submrssron shall by order suspend effectrveness of the agreement pendmg

te}(f) Otherinformation. Each telephone-compeny talacommunications service
provider and IXC shall promptly furnish such other information as the Commission

Staff may reasonebly request,_unless otherwise ordered by the Commission.

165:55-3-23. Complaints ledger
(a) Each telephone-company iaiaco ication: ice provider shall maintain
a complaints ledger containing comphmts by euetemer and-user name—end,
account number and dage filed. Such records shall be maintained on a form to be
mmed :lemmd by the Dmor of the Publie-Utilty-Bivision Consumer Services
g . D! 2 Commiasion. If the account number only is
utmzed a cross reference with the ees!emeﬁe M name must aiso be readily
available.
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(b) The categories of complaints to be used shall be determined-by-the-individue

PART 7. REPORTING REQUIREMENTS

165:55-3-30. Report attestation
All reports required by this Chapter to be submitted to the Commission shall be

attested to by an officer or manager of the telephone-compeany lelecommunications
service provider under whose direction the report is prepared, or if under trust or
receivership, by the receiver or a duly authorized person, or if not incorporated, by
the proprietor, manager, superintendent, or other official in charge of the tetephene

cempenys telecommunications service provider's operation.

165:55-3-31. Due dates of reports
All periodic reports required by this Commission must be received on or before
the foliowing due dates unless otherwise specified in this Chapter or unless geed

WWM—MWWM

r of the Publi ili ivi

(1) Annual reports - One hundred-twenty (120) days after the end of the
reported period.

(2) Special and additional reports - As may be prescribed by the Commission-

thiess-good-cause-to-the-contrary-is-demonstirated.

SUBCHAPTER 5. RATES AND TARIFFS
PART 1. TARIFF FILING
Section
165:55-5-1.  Tariffs required
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165:55-5-2.  Contents of tariffs
165:55-5-3. Terms and conditions of serwce

PART 3. APPROVAL AND NOTICE REQUIREMENTS
165:55-5-10. Approval required

165:55-5-11. Type of notices
165:55-5-12. Reclassification of exchange

165:55-5-13. Suspension
165:55-5-14. Objections

PART 5. TARIFF STRUCTURE AND COMPOSITION
165:55-5-20. Regquirements as to size, form, identification, and filing of tariffs
165:55-5-21. Composition of tariffs
165:55-5-22. Tariff filings in response to Commission orders
165:55-5-23. Symboils for changes

PART 7. MISCELLANEOUS TARIFF REQUIREMENTS
165:55-5-30. Accessibility of tariffs
165:55-5-31. Rejection
165:55-5-32. Change by other regulatory authorities
165:55-5-33. Custom or individual services
165:55-5-34. Cost support required

165:55-5-35. Confidential information [NEW]

PART 1. TARIFF FILING

165:55-5-1. Tariffs required
A telephone-compeny ini rovider shall charge for the
provisioning of reguilated tebphone-semee mmum to its
custormers and-users only the rates and charges contained in its tariffs on file with
and approved by the Commission. No deviation of-any-iind from the filed tariff is
:mu.ne penniuod mnmmgmm The provisions of the gach
rovider's filed tariff are binding upon the telephene
‘ LINCat BOIVICe provider and the eustemer and-user as to the
rates and charges for serv:ce and the terms and conditions of service.

165:55-5-2. Contents of tariffs
Every telephene-compeany- felecommunications service provider shall file with
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the Commission its tariffs containing detailed schedules of its rates and charges for
all intrastate reguisted-teiephone-service iaigcommunications services. The tariffs
shall be in sufficient detail and shall be accompanied by such explanatory material,

so as to permit determination of the applicability of the tariff. For standard services,
the tariff should be structured to permit determination of the exact charges from the
tariffs alone. Services, whose rates and charges are determined on an individual
case basis, need not indicate the exact charges in the tariff. Related provisions,
such as the circumstances under which sefvice is available, classes and-grades of
service offered, and line extension policy, will be set out in the tariff or by reference
to other filed tariffs. Unless ‘provided otherwise in this Chapter, no tariff shall be
effective except by order of the Commission or otherwise pursuant to the laws of the
State of Oklahoma

165:55-5-3. Terms and conditions of service

Tariffs establishing terms and conditions of service shall be filed as part of a
tariff or as a separate tariff. Except with respect to the tariffs er-iGe—which-shail
compiy-with filed pursuant to QAC 165:55-5-10, where a tariff or amendment relates
only to terms and conditions of service, the Commission may approve it by order
upon such notice, or without notice, and with or without hearing as the Commission
shall direct.

PART 3. APPROVAL AND NOTICE REQUIREMENTS

165:55-5-10. Approval required

(a) Unless provided otherwise in this Chapter, no tariff, or amendment thereto,
which would change rates and charges for any reguiated service, or establish new
rates for regulated service not previously offered shall be effective except by order
of the Commission after such notice and hearing, if any, as directed by the
Commission or otherwise pursuant to the laws of the State of Oklahoma.

(b) Notwithstanding the provisions of subsection (a) of this Section- ;
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(1) revisions Ravisions to the interexchange tariffs of IXCs shall become
effective, without Commission order, thirty (30) days afier the date of filing said
revisions, unless the Commission orders suspension of said tariff revisions
pursuant to OAC 165:55-5-13- ;
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165:55-5-11. Type of notices

(a) Notice. Except with respe b
or where the Commission by order dlrects othermse any notnce of hearing on an

application for approval or amendment of rates or charges for service shall be as
prescribed in OAC 165:5 for public utility rate matters.

(b) Notice in special cases. The Commission may approve, by order, a tariff
for experimental or new service offering upon such notice, or without notice, and
with or without heanng as the Commmoon may direct. HM!.EL.D.Q_D.QIM

(c) Notice of tariff revisions and new service offerings by IXCs and

incumbent LECs. IXCs anmmmmm_]_ﬁgs shall serve proposed tariff revcsnons
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165:55-5-12. Reclassification of exchange

Reclassification of an exchange into higher or lower rate brackets shall be made
in accordance with tariff provisions and subject to approval by the Director of the
Public Utility Division of the Commission as being in compliance with approved
tariffs. Such reclassification shall be made without further order of the Commission.

165:55-5-13. Suspension

Any tariff filed with the Commission pursuant to OAC 165:55-5-10(b) may be
suspended by Commission order with or without notice or hearing on
recommendation by Commission Staff The Commission may aiso order
suspension of proposed tariffs or tariff revisions of IXCs and telecommunications
W on motvon by an aggneved party after notlce and hearmg lLa

165:55-5-14. Objections

mﬂremhmmmwm-em&
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PART 5. TARIFF STRUCTURE AND COMPOSITION

165:55-5-20. Requirements as to size, form, identification, and filing of tariffs

mmﬂgunmmmm shall ﬁbe vmh the Commnss;on an ongmal
and five~(5) eight (8) copies of its tariff containing schedules of all its rates, toils,

charges, rules, and regulations pertaining to all of its telephone-service-when-it
epples—for-a-centificate-of-convenience-and-necessity-io-operate-as-a-teiephone

compeny lelecommunications services . it shall aiso file an original and five~<5)
eight (8) copies of each subsequent revision. Each revision shall be accompanied

by a cover page which contains a list of the pages being revised, a statement

describing each change, its effect, if i-+o-a-chenge-in-an-existing-rete any, and a
statement as to the impact on rates of the change by customer class, if any. The

telephene-compeny talacommunications sarvice provider shall also file a copy of
the current tariff page with changes superimposed thereon. |If a proposed tariff
revision constitutes an increase in existing rates of a particular customer class or

classes, the Commission shall require that notice be given 1o the affected customer
class.

(b) Al tariffs filad after July 1. 1996 shal be in loose-leaf form of a size eight and
one-half by eleven inches (84" x 11")_in 10 point or larger type and shall be plainly
printed or reproduced on paper of good quality. The front page of the tariff shall
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contain the name of the telephone-compeny igiacom: ! } i
and location of its principal office. toeel W exchange tariff map
sheets refiecting the physical bounds of the exchange orthe-base-rate-aree may
be on larger sheets, when required for the purposes of clarity and legibility.

(c) Each rate tariff must clearly state the territory, city, county, or exchange
wherein said tariff is applicable.

(d)  Tariff sheets are to be numbered consecutively per schedule. Each sheet
shall show an effective date, a revision number, section number or title, sheet
number, name of the telephone-compeny _talecommunications service provider,
and the name of the tariff_egch in a consistent manner. Sheets issued under new
numbers are to be designated as original sheets. Sheets being revised should
show the number of the revision, and the sheet numbers shall be the same.

165:55-5-21. Composition of tariffs
The tariff shall contain sections setting forth
(1)  Atable of contents.
(2) A preliminary statement containing a brief description of the tariffs
application.
(3)  Alist of the exchanges or state description of service territories in which
service is provided.
(4)  The rate schedules.
(5)  The service rules and regulations.

165:55-5-22. Tariff filings in response to Commission orders

Tariff filings made in response to an order issued by the Commission shall
include a transmittal letter stating that the tariffs attached are in compliance with the
order, giving the cause number, date of the order, a list of tariff sheets filed, and any
other necessary information. Said tariff sheets shall comply with all other riles-in
provisions of this Chapter and shall include only changes ordered. The effective
date and/or wording of said tariffs shall comply with the provisions of the order.
Each tariff sheet shall include the cause and order number(s) and the effective
date(s).

165:55-5.23. Symbols for changes
(a)  Each proposed tariff sheet shall contain notations indicating each change
made on these sheets. Notations (referred to as tariff symbois) to be used are:
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(1) (AT) means addition to text.
(2) (C) means a correction.

(3) (CP) means change in practice
4) (CR) means change in rate.

(5) (CT) means change in text.

(6) (DR) means discontinued rate.

(7) (FC) means a change in format lettenng or numbering.
(8) (MT) means moved text.

(9) (NR) means new rate.

(10) (RT) means removal of text.

(b) In addition to symbols for changes, each changed provision in the tariff shall
contain a vertical line which clearly shows the exact number of lines being changed.

PART 7. MISCELLANEOUS TARIFF REQUIREMENTS

165:55-5-30. Accessibility of tariffs

Each telephone—compeny {elecommunications service provider shall make
available to the public, at company—offices the company's offices(s) within
Oklahoma, all of its tariffs currently on file with the Commission—end-#ts,__The

telecommunications service provider's empioyees shall lend assistance to seekers
of information therefrom and afford inquirers an opportunity to examine any of such

tariffs upon request. Fhe—teiephone—compeany All telecommunications service
providers aise shall aiso provide copies of any portion of the tariffs at a reasonabie

cost to reproduce such tariff for a requesting party.

165:55-5-31. Rejection
Any tariff filed with the Commission and found not to be in compliance with this

Chapter shall be so marked and returned to the utility iglecommunications service
provider with a brief explanation of the reasons for rejection.

165:55-5-32. Change by other regulatory authorities

Tariffs which are filed to reflect changes in rates or regulations set by other
regulatory authorities shall include a copy of the order or ordinance authorizing the
change.
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165:55-5-33. Custom or individual services
With respect to all custom erindividual-case-basis work, a telephone-compeny

telecommunications service providef, upon rendering a written estimation of
charges for such services to a-eustomer an end-user or applicant for telephone

service, will not deviate from that agreement for thirty (30) days. Verbal estimates
shall be reduced to writing and furnished to the eustemer end-user or applicant for
telephone service when requested.

165:55-5-34. Gost-support-required Data and information on proposed tariff
revisions

(@) Concurrent with the filing of proposed tariff revisions and new services as

provided in OAC 165:55-5-10(b), each IXC and telecommunications service
provider shall deliver to the Public Utility Division Staff data and information as

detajed ".'“;'"""’.G""I te I”I‘mlmel "'I fyte 'l"l"l.“’. 'T""'.eim'"”l. |l|e|e| quired

te-service-impeact-on-competition; conceming the impact on eustemers end-users
and the rationale for the proposed tariffs.
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SUBCHAPTER 7. DIRECTORIES, TELEPHONE NUMBERS,
AND GUSTOMERPROWDEDP CUSTOMER-PROVIDED EQUIPMENT

Section

165:55-7-1. Telephone directories

165:55-7-2. Telephone numbers and changes

165:55-7-3. Trouble cause by eustomer-provided cyustomer-provided equipment
(CPE) or inside wiring

165:55-7-4. Availability of rules and tariffs

165:55-7-1. Telephone directories
(a) hmnee .P_mmnn of dlnctory m_:nsl.-smn fnqu-ncy An A_

mﬂg_jmgnd_ym alphabetucal whrte page telephone dlrectory for each
service territory, exchange or group of exchanges, _Such directory shall be issued

at intervals consistent with satisfactory service, which, in the absence of unusual
circumstances, will be at least once each year. A directory for e-zene an exchange
or callmg area may be |ssued A copy of each dlrectory pubhshed wilt _which

only).

m A request by theeestemer m_em;m[ that l'ne mgu: Ilstlng or address be
omitted from the directory or directory assistance database shall be honored by the
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nn_m_mum_mnn_mm_dm Addinonal hmoc shau be oﬂ‘eredln
accordance wnh approved tanffs aor lig ‘

(d)  Distribution Provisi f direct H ent i "
the-property-of-the-teiephone-compeany- Each customer shall be furnished at the
customer's service address, one dmectory for each access line bemg fum:shed h'm

under current tarsffs
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(2) A statement shall be submitted to the Public Utility Division of the
Commission for approval, at least thirty (30) days prior to being submitted for
publication in a directory or distributed as a mailing or otherwise. Unless notified
to the contrary by the Public Utility Division within fifteen (15) days after
submission, the statement shall be considered approved. Once approved by the
Public Utility Division, the statement need not be resubmitted to the Public Utility
Division for further approval, uniess and until this Chapter is changed by the
Commission to require additional data. The statement shall at least describe or
include:

(A) Billing procedures.

(B) Customer payment requirements and procedures.

(C) Deposit and guarantee requirements.

(D) Conditions of termination, discontinuance, and reconnection of service.
(E) Procedures for handling inquiries.

(F) A procedure whereby e—eustermer an end-user may avoid
discontinuance of service during a period of absence.

(G) The telephone number and address of all offices of the Commission's

Gommmmwmnnw Consumer Services
(H) The statement that the telephone-compeny telacommunications service
provider is regulated by the Commission.

() Notification that the eustermer end-yser may request an adjustment if
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service is interrupted for periods in excess of twenty-four (24) hours.

(H Liability for errors. The liability of the {elephone—eompeany
telecommunications service provider for an error or omission in its telephone

directory, or for gn error or omission on intercept service, shall not exceed the
amount of actual damage suffered, and in no event shall jis liabilily exceed an
amount equal to local exchange service charged to the eustomer and-user for the
listed service for the period during which the directory containing the error or
omission is the last published directory of the exchange.

165:55-7-2. Telephone numbers and changes

(a) A telephone number remains shall b ) urce
the property of Mephomm mmm:nummw

telecommunications service provider may change the number assigned to a
customer upon reasonable notice but only in order to give better service and not as

an accommodation to ancther customer. Changes in telephone numbering plans
may be made upon reasonabie notice, in order to meet the needs of expansion or

better ser\nce A

supersedes an account in order to obtam the telephone number of a previous
customer will accept all liabilities for that account. The superseding customer will

35



RM 950000019 - All Sources Rules as Approved March 7, 1996

then retaln the tdephone number until the account is supenoded or has no further

no charge to the end-user intercept al| calis to the former number and give the
calling party the new number,__Such intercept service shall be provided until the
next directory is published, if the central office equipment permits and the number
is not in service or the eustomer end-user agrees otherwise. Such numbers have

last priority for reassignment. %enewer—!he—euﬂemeﬁs—nmbeﬁo-ehanged-by
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165:55-7-3. Trouble caused by cuestomer—provided customer-
provided equipment (CPE) or inside wiring

The customer will be liable for charges mcurred asa result of a premises visit

18 ~ ger for a trouble report

nonreguiated customer-provided
equipment or inside wireing wiring. The customer shall be advised of the potential
for charges prior to the premises visit if the customer reports the trouble. If the

telephone-compeny telecommunications service provider finds the trouble through
routine checks of its system, the customer will be notified of the charges before any

work is done by the telephone-compeny iaiscommunications service provider. The
customer shall not be charged for a premises visit if the customer reports the

trouble before the visit and is not advised before the visit of the potential for charges
relating to the proposed visit by the telephone-compeny felecommunications service
provider.

165:55-7-4. Availability of rules and tariffs
At——i!e——*e#ephene—eempanr-—eﬁeear—r—tebphene—-emany—-shaﬂ A

and make available for public

mspectlon a copy of thns Chapter and te!ephene-eempnny acopy of its tariffs. At

sueh-office—conspienous Conspicuoys signs shall be posted at its office(s) in the
s_tmg_gf_Q_mahgma wheh—mdaeate mmﬂg that this mforrnatlon is ava»lable for

SUBCHAPTER 9. CUSTOMER BILLING AND DEPOSITS

PART 1. BILLING AND PAYMENT REQUIREMENTS
Section
165:55-9-1.  Billing period
165:55-9-2.  Content of bills
165:55-9-3.  Due date and penalty
165:55-84.  Request for payments other than normal billings
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185:55-9-5.  Billing disputes
165:55-9-6.  Refunds for service interruptions ,

PART 3. CREDIT REQUIREMENTS
165:55-9-10. Establishment of credit for residential applicants and customers
165:55-9-11. Establishment of credit for business service
165:55-9-12. New or additional coliateral from existing customers [REVOKED]
165:55-9-13. Reestablishment of credit
165:55-9-14. Deposits and interest
165:55-9-15. Records of deposits [REVOKED)
165:55-9-16. Refunds of deposits [REVOKED]

PART 1. BILLING AND PAYMENT REQUIREMENTS

165:55-9-1. Billing period
Bills to customers shall be issued monthly, uniess the telephone-company's

telecommunications service provider's approved terms and conditions of service

prescribe a different interval. Bills may be issued on a billing cycle. Local service
charges may be billed in advance.

165:55-9-2. Content of bills
Bilis shali desagnate the penod oovered by the bmmg and shall itemize charges

WWmaybebwbdasatotal ofallﬁemoMmfor
which a flat monthly charge is made. Message toll charges shall be separately
stated and, where applicable, itemized. Credit for service outages will also be
reflected. Stated on the bill shall be all franchise, excise, sales, business and

.occupation taxes, and license, inspection, operation and permit fees imposed by

govemmentll authonty At the option of the telephone—oompany
NICH ‘ , individual items of such fees and taxes may

becombmedmoconvennem(:abgonos or the aggregate thereof may be stated as
a single item. Upon request, the telephene-company fajecommunications service
proviger shall furnish the eustemer and-user a breakdown of charges and the
method of caiculating fees and taxes.
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165:55-9-3. Due date and penalty
Unless otherwise authorized by the Commission, bills shall be payable
immediately upon receipt and past due twelve (12) duys after the date of the
der mailing or after any
deferred payment date prevnous'y esablnhod etther by oral or written agreement
between a-eustomer an end-user and the telephone-company telecommunications
service provider. The date after which the bill is past due shall be stated on the bill.
If the bill is not paid when past due, the telephone-compeny talecommunications

service provider may apply late payment charges on any unpaid balance as
provided in its filed, approved tariffs. Payment shall not be considered late if it is

received by the due date at an authorized office.

165:55-9-4. Request for payments othcr than normal billmgs

The teiephone-company teleco] der shall issue a bill
for any additional charges other than those charges normclly bilied on the regular

billing cycle. The telephone-compeny talacom 0 ROIVIC gt shall not
issue a notice of disconnection prior to five (5) days after the malllng of a bill for
additional charges. Additional billings could include but not be limited to:

(1) New or additional deposits.

(2) High toll charges.

(3) Other advance payments

165:55-9-5. Billing disputes

In the event of a drspute between e—eustemef an end-yser and a telephene
&mmmnmmmmmmm shall make such investigation as js required
by the particular case, and report the results thereof to the euwstemer gnd-yser; and
in the event the dispute is not resolved, the telephone-compeny ialgcommunications
service provider shall inform the eustermer end-user that the eustemer gnd-user may
utilize the complaint procedures of Commission's Gempiaint—investigation—and
Mediation-Bepartment Consumer Servicas Division. When a complaint has been
made with the Commission's Gompleint-investigation;-and-Mediation-Beperiment
Consumer Services Division, the telephone-compeny ialacommunications service
provider shall be required to forego disconnect procedures on account of
nonpayment of any portion of accumuilated disputed charges pending investigation
by the Commission's Gempleint—investigetion—end—Mediation—Bepertment
Consumer Services Division. The eustemer and-user shall be required to pay the
undisputed part of the bill, and if not paid, the telephone—company
telecommunications service provider may discontinue service.
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165:55-9-6. Refunds for service interruptions
Whenever service to any customer is inoperative, etherwise gther than by
reason of negligence, or willful act of the cuatomer or causes beyond the control
! der. and remains
inoperative for more than twenty-four (24) oomcutrve hours after bemg reported
by the customer or having been found to be interrupted by the telephene-compeny
telecommunications service provider, the telephene-compeny talecommunications
service provider shall refund, upon request of the customer, prerate the prorated
part of that month's local exchange charges and any regulated equipment charges
for the period of days during which the telephone service was not provided. Credit
shall be identified on the bill. The maximum credit during a single billing period shall
not exceed the amount of local service charges. There shall be no diminution of
allowed message units where billing is on a message unit basis or for toll charges.
The refund may be accomplished by a credit on the next bill for telephone service.
The telephone-company telecommunications service providger shall have no other

liability for service interruptions.

PART 3. CREDIT REQUIREMENTS

165:55-9-10. Establishment of credit for residential applicants and customers

(a) Each telephone-company lelecommunications service provider may require

a residential applicant for service to satisfactorily establish credit, but such
establnshment of credit shall not reheve the eum gnd_um from complymg with

payment of bllls

(b) For purposes of this Section, "applicant” is to be defined as a person who
apphed apples for service for the first ime or reapplies at a new or existing location
after g previous discontinuance of service; "customer” is defined as someone who
is currently receiving service.

(c) Subject to this Chapter, a residential applicant shall not be required to pay a
deposit:

(1) If it can be verified that the residential applicant has been e-eustermer an

end-user of any telephone-compeny telecommunications service provider in the
State of Okiahoma for the same kimd type of service within the last two years
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and |s not mmm delmquent in paymont of any such thphone-eomm

(2) If the residential applicant furnishes, in writing, a satisfactory guarantee to
secure the payment of bills for the felecommunications service required
requested.

(A) Uniess otherwise agreed to by the guarantor, the guarantee shall be for
the amount of deposit the telephone-company talecommunications service
provider wouid normaily require on the applicant's account. The amount of
guarantee shall be clearly indicated on any documents or letters or of
guarantee signed by the guarantor

(B) When the eustemer end-user has paid bills for telecommunications
service for twelve (12) consecutive residential billings without having service
disconnected for nonpayment of bills and without having more than two (2)
occasions in which a bill was delmquent. dtd not present a dishonored check
1 : 30 ccount, and is not delinquent
in the payment of current xnhmmmmmm bilis, the telephone
cati rovider shall void and return_to the
gunmanydown\entsmbﬂersofguanmgepheadwnhthe!elephone
compeny telecommunications service provider te-the-guarentor.

165:55-9-11. Establishment of credit for business service
in the case of business service, if the credit of an applicant for
Wﬂﬁ service has not been uublnhed w to the

applicant may be required to make a deposit.
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