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un NAtic. "'IYintmtnll· Applicants 'or, C..... at Cqweojloce lod
NlCllljIy .blil prpyidt NqticI of the ADa'irn"iM to bt .." by D1IiI or pmgnal
-Nice to the Attgrney GtDlral of tbI Sst Af llIdebqme and to any
t.llcpDnyj;elioi'w wyice prpyjdlr DO's.'ino I CIrI*Itt Af CgrMtnilnce Ind
NeceuitY appljcable to the area sought to be IINId by the appljcaat

ill Approval My;"nO\' The Commjujon sbaU IQQrpm gr deny such
IQpljcItign wjtbin one hUndred twenty (120) dan gf the dIW the IQQIicItion is filed.
Ng certjfjcate gf Conyenjenge and Ner=* shit be QrwntId uect by order of the
Commission, after notice and bearing,

en Surety reAuirements for .n • .,icInt fpr CtrtIftc;ata of CAny.nllnc••nd
NeCIMity. To insure the protection of the IAO'iG'nt's end-users, tbe applicant for
a Certificate of Conyenience and NtcIIIitV IbIII rrwjnIIjn I third-Plrty surety bond,
surety bond or i'1""9"iM!e letter of qedjt. • IDlY be _rmjnId by the Commjssion
during the certification process, as set forth in this subMction,

ill An ,gpljcant that does not hive It tlut one milon dollars (51 ,000,000l
net bgok value inyested in telephone pilot IndiO[ ttlIphgne facjlities located in
Oklahoma shall be required to Post and majotlin a third-party suret)' bond,
suretY bond or i'1""9"iMle letter of credit in, at a minimum, an amount sufficient
for the indemnification Qf Qne hundred ten Dlgat (110%) at its proiected
customer deposits.

!2.l The third-party surety bond, surety bond gr irreyocable letter of credit
shall be maintained as IQng as the tellcgmmunicatjons "rvice prgyider is
furnishing telecommunications services in the State of Oklahoma pursuant to
this Chapter, unless modified or released pUrsuant to CommiHjgn grder.

LJl The Commission may modify the lltQyirerntnts at this sybsection for good
cayse shown. after sych notice and bearing, if any, IS the Commission may
reguire,

115:51:3·5. NoM. pf _dill tor CMIIftcst or Connnitnct and Neye'ilY
Notice gf I tJMrjng CQDC1ICDjog the rnttriII gf 10.~ fgr a Certificate of

Conyenjenqt IOd Npweib' sblll be QjwIn by geH;etjnn, At lent tbi1Y (30) days
prior to the hMriQg hi IIQIicInt .twIt 9"" gf ttw bssrjng to be pubIjIhId
once I week fpr two (2) CQOMCYtiyt ndt. in a of.,.., cjrqJlatipn
in each exchlnge wbn MNjge wi be.Id, PtM.1O abaJI be It the expense
Qf the applicant and shall be made in a OIWIpaper which bas met the statutory
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rtQuirtmll1tl for publjcltjgn of., ngtjcw. A -Proof of publicltion" document
shall be fitId in tbt ClUB wjttl the CornmiHjon's 0tfiJ;0 of the Court Clerk wjtbin
seven (1) dlY' of the last publication date.

PART 3. GENERAL REQUIREMENTS FOR RECORDS AND REPORTS

165:55-3-10. Who ahaII file
The record keeping. report. and filing requirements listed in this Chapter shall

apply to all tel,,,~e..e ee",,,...i'. tellcgmmunjGltigns .rvice providers operating
in the State of Oklahoma as defined in QAC 165:55-1-4.

165:55-3-11. Accounting System

(a) The Uniform System of Accounts of the FCC prescribed for Class A and Class
B telephone companies. or other tt..ife...... system of eqpynts acceptable to the
Commission. may be adopted by a tete,,~P11 ee..".ft)' telecgmmunjcations service
provider.

(b) Ne , ...."', ifill, er .".~re we"" the ~._'" ttl.i 8y the _le""e,,, eem"...y
will ~e ",r",;M'd eJEee"t tt"e.. erder .,f It. Ge",,,,i.ietl "'••••fter ..etie. • ..d
h,.ri..g. Regardless of the system of'SGOUnts adqpIId by a telecommuniCitions
service provider pursuant to subMctjon (I) in a general rate prOCMding. the
Commission Stiff maY C8Quest the prgductign of dlta Ind reports in a format other
than as kept pUrsUlnt to the dlJjgl"Wtlld lyetem gf ICCPU"", [)jspytn rllated to
this Section may be submitted to the Commillion tor resolution.

-"l No chlnge in, or departure frqn the system utilized by the
telecommunications "Nice provjd,r wjU be permitted except upon order of the
Commission mlde after notice and hearing.

PART 5. RECORD REQUIREMENTS

165:55·3·20. Location of ntCorda
All records required by this Chapter shall be kept at the general office of each

tel'"".,,,. ee...p...y ,,"earDRUm;pm ... prpyjdIr and shall be made
available to the Commission or its authoriZed~e at any reasonable time
ert 1QQf! request. Each tele~~e..e ee",p."y telecommunications service provider
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governed by this Chapter shall keep at of its books and records in accordance with
good business pnICticeS and as required by this Ch8pter and at such pI8ce as !be
are normally kept in the usual course of business. The" ',"'heM ...."....)'
.lIgpmmu'*"iQns IIfYjce prpyjdtr shall keep the Comrni8aion advised as to the
location of these records and shall make them available to the Commission at
reasonable times for examination and inspection at a location designated by the
Commission.

165:55-3-21. Retention of records
All records required by this Chapter shall be preserved for two (2) years.

165:55-3-22. Records to be flied with the Commiaaion

<a) Annual report of operations. Each teleptfterte 88"''''''')' t.tecommyoicatjons
aNjce proyider and IXC shaH file with the Commission ao aooual report in a format
developed by the Director of the Public Utility Division and approved by the
Commission after notice and hearing, not later than May 1 of the year following the
reporting year. In addition, tete"........ eeI'J'It'Mi•••acb ttItcomrnunicltjoos arvice
provjder shall file a copy of tift II» aooual report required to be filed with the FCC
or REA B.US provided that if the .1."heM ee.......y'. tlllcgmmynjcltjgnl "Njce
provider's annual r.port ee'tef18 includls operations outside Oklahoma. the
information as to Oklahoma Corporation Commieeion-iYrildictional operations wHf
lbaJ.! be separately reported. VVhere the FCC or REA RUS lOUt £IROn form is not
used, the report wiff proyjded to the Public lJtiIity Qiyision shall be in the form
approved by the Commission. each IXC shall submit their .......1181 .."efts te
steek".lders its annual Report to Stockholders to the Director of the Public Utility
Division no later than May 1 of each year.

au Proof of third-party ,ug bond, ,y. bond or irrtyocablt Itttttr of
crwdit, Wbttre ....., not liter than May 1 gf MCb year, each
t'lecommunjcatjgnl MDrigI proyjdIr wbicb dAM opt bin " !ent QOI rnIign
dglt.rs ($1,000,000) DIt bqqk we jnvgM jn .'gmmmynipaljpnl ptegt IOdlor
teIecommunjcatipnlfMMjll kmE2gd in the .. of 0Irfebmvt· 1bIII- IDQlWUy
with the Commjlljpn prpof gf the CQIlJinui1I .: $ NIl and ...WK;y Qf the
tIQYirId 1bjrd-party""* bgnd, IUfIlY bgnd or irrwa .....pf qwIIt prpyjdjng
coverage It a level of • 1I.1t 110'" Qf rn"" cIr:t?eiIe, Such prpgf IbaII be in
a torm. cleyetgped by the Director of the PYbtic UtIty PiYisjon and approved by
the Commission.

19



RM 950000019 - All Sources Rules as Approved March 7, 1996

~~ Exchange maps. Each .,."he". ..,."..~ inqJmbtnt LEe, including
coopeiatives, shaH tile up-to-date exchenge maps showing the approved eXchange
service area for each telephone exchange. The maps and descriptions shall be in
sufficient detail to permit the location of exchange boundaries on the ground.

(1) Each exchange map filed after the effective date of this Chapter shall
conform to the following:

(A) One .)(ehe"ge ePee exchange Mrvjce area per sheet.

(B) Each map shall be on eight and one-half by eleven inches (8%" x 11")
(or larger sheet which folds down to eight and one-half by eleven inches (8~

x 11"», twenty pounds (20 Ibs.) or heavter, white paper.

(C) Each township and range will be specified along the side of the map
and as a minimum each comer section will be numbered.

(D) The outline of the e)(ef'te..e ePee .xcbangt seryjce area will be a heavy
black line with an "E" every one inch (1") or two inches (2") along the
boundary.

(E) The name of adjacent incumbent LEC exchanges will be indicated on
the exchange map to identify their relative location.

(2) 'Nhen said boundary map changes involve more than one teiephone exchange
and more than one 'ele~heN! eem~e"y inqJmbent LEC, the changes involved shall
be coordinated between the tele~heneeem","_ incumbent LECs concerned and
a "Joint Application" submitted after an order is issued by the Commission. The
tele~he". eem",")' incumbent LECs shall submit revised eXchange maps
containing the revised territory, the new certificate number, the cause number, the
order number, and the date of the order approving the change. A copy of each
current exchange map shall be made available for review to any interested person
upon reasonable notice containing:

(A) Application.
(B) Maps showing the changes in contrasting colors.
(e) Metes and bounds of changes.
(D) Proposed orders (one for each exchange) with complete metes and
bounds of the revised exchange.

(e) Be.. ret..... .,8t1n....... The 8e"..s.ries ef the ee.. I'll" II'e, i" 8"

eMefl8"ge ,eMeI 8rree ..,II be e.elishes ;" 8eeeree"ee with tt'le files .riff ef the
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••,heM _"',....y a, •• etherwile ete';,..eI ;,. Isia e,.,..,.
(1) A .-18" "Y ...IlII l!MIfiMie -- a_........e••••.,. :
ay the tele"hene _"" y ta elate iIity ef "'&li.i,. a••e rete
...a aatlR••,... eaR.iee,lItie" .h.... " I"''' .tIeh feeta.. •• ee", e
atftliee the aa. rete are., "re.,e_ fer ..eYi fJe'&lel.".",e..t i.. the .re., d
i"".et e" !'elfe"tte.
(2) Be. rete a,. 1setI...a". "'.". lhell .,. .tta.......Sletherw~ a _"y ef
ft.e b••e rete e!'ea eett..del'Y Ittt.y fer relfiew aM fili"l.

Ldl Compttili" Lee MNicI tInttoriM"'IM· Each cpnptitiyI LEC shall file
and maintain yp-to-d* IJlIPI showing. MrVic:a twrritpry, The rDIQI and
descriptions shall be io sufficient detail to ntablilh the Iocatioo of incumbent LEe
exchange boundlriIJ 00 the ground. EIcb rDIQ ftIId shill CQlIfprm to the format
set out in PAC 165:55-3-22(c)(1}, Reyitignt to the CQIDAI1itiye LEe service
territories will be accompljshed through taritffilit]gs pursuant to QAC 165:55-5-10.

t8t !al Contracts and ag...ments. A copy of eBch contract betY.-n tele"".,..e
ee",,,...ies telecommunications Slrvice proyjdtrs. or between a
telecommunications MtYice provider and .n 'XC affecting regulated services or
rates, (including, but oot limited to, toll settlement agreements, i..teree....eetie..
egree",ePlts, agreements for extended area service, and mil.r contracts), shall be
submitted to the Director of the Public Utility Division prior to its effective date, Such
a contract will be deemed approved unless the Commission, within ten (10) days
after submission, shall by order suspend effectiveness of the agreemeot, pending
notice and hearing. The requirements oftbillubMdjpn sh'" be applicable to all
contracts and agrternents except those entered jnto pursuant to the reguirements
of Subchapter 17 of tbis Chapter.

tet ill Other information. Each tete"",a...~."Y twbgpmmunjcations service
proyjder and IXC shall promptly furnish such other information IS the Commission
StIff may ,eese~ebty request. ynless otberwjse ordered by the Commissjon.

185:55-3·23. CompIIInta ledger
(a) Each .........~ ."cpmmunjretjms IWyjgI prpyjdtr sh.1I maintain
a complaints ledger contarning complaints by , IDd-yMr ",me • ..e..
acc:ount oLmber lOCI1*fWd. Such records be maintained on a form to be
.....",d dIwIkgd by 1he Director of1he Pull. Wit,' 9M1ilft CgrwIlDf( Seryjgls
OMIjon, ILJtiIcttotbllPQfOYl1 ofb CQrmttm . If the account number only is
utilized, a cross reference with the et:t*""er's ertd-tMr's rwne must also be readily
available.
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(b) The categories of complaints to be used shall be "'""i...., by the iNt;;ie".1
t.'e"he..e " ...iel Btft Ih.1I Be .1 ••Mil _ .....ible wt\ile 1tiII"e"tliei... fer
.......iP\tfttl ,ysil By the t of the ..Ie,MIle __..y. ~lel of
eate,Mee te Be tit'" ...ight MIt_, btlt ..be li",.d te, ltilli"l, ..........,ill,
".~elitl, 1.l'\'iete iPliti.tie.., .....iete tre...r, .....1'\'. ta""i..etiePl negotiated
between the teIecommunjgjigns wyjgI proyidIr .nd lit [)jrtctor of the Consumer
services Division, subject to the approval of the Cornmjssjon.

PART 7. REPORTING REQUIREMENTS

165:55-3-30. Report atteatation
All reports required by this Chapter to be submitted to the Commission shall be

attested to by an officer or manager of the tale,he...."'__"y telecommunjcatjons
service provider under whose direction the report is pr.pared, or if under trust or
receivership, by the receiver or a duly authorized person, or if not incorporated, by
the proprietor, manager, superintendent, or other official in charge of the tele~hePle

ee~l!ePlY's telecommunications service provider's operation.

165:55-3-31. Due date. of reports
All periodic reports required by this Commission must be received on or before

the follOWing due dates unless otherwise specified in this Chapter or unless geed
eStlse is ee~ePlltretee ey the tele~hePle ee",,,...y otherwise agreed to by the
Director of the Public Utility Divisjon'

(1) Annual reports - One hundred-twenty (120) days after the end of the
reported period

(2) Special and additional reports - As may be prescribed by the Commission-;
1:I"'els Ieee esl:lse te the eePltrel")' is ee",e"ItNltee.

SUBCHAPTER 5. RATES AND TARIFFS

PART 1. TARIFF FILING
Section
165:55-5-1 Tariffs required
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165:55-5-2.
165:55-5-3.
165:55-5=4.

Contents of tariffs
Terms and conditions of service
Exchanges s,rved by • cornptltitjye LEe [NEY\O

PART 3. APPROVAL AND NOTICE REQUIREMENTS
165:55-5-10. Approval required
165:55-5-11. Type of notices
165:55-5-12. Reclassification of exchange
165:55-5-13. Suspension
165:55-5-14. Objections

PART 5. TARIFF STRUCTURE AND COMPOSITION
165:55-5-20. Requirements as to size. form. identification, and filing of tariffs
165:55-5-21. Composition of tariffs
165:55-5-22. Tariff filings in response to Commission orders
165:55-5-23. Symbols for changes

PART 7. MISCELLANEOUS TARIFF REQUIREMENTS
165:55-5-30. Accessibility of tariffs
165:55-5-31. Rejection
165:55-5-32. Change by other regulatory authorities
165:55-5-33. Custom or individual services
165:55-5-34. Cost support required
165:55-5-35. Confidential information [NEW]

PART 1. TARIFF FILING

165:55-5..1. Tariffs Atquired
A tele~h8'" ee..."...y tI"cpnmunjcatjpns IIryjgI pmyjdttr shall charge for b

provisioning of regulated tel.~he... IIl'\liee .cqmmu.njcItjpns yryjces to its
ettltePPIePl end-uMrI only the rates and charges contained in its tariffs on file with
and approved by the Commission. No devietion ef.~ .... from the filed tariff is
shall be permllted wiIbgut ordtr of the Cqnmtskm. The provisions of the 8'b
1elecommuNcwtm IIOrigI Dt'QYjdIr'I filed tariff are binding upon the tel."hefte
eePl\~.,yhhgpmmur+.... 1INjgI prgyjdIr and the ......., tod-LMr as to the
rates and charges for service and the terms and conditions of service.

165:55..5..2. Contents of tariffs
Every teleJ'l-Iefll' ee",~."y telecommunjcations seryjce proyider shall file with
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the Commission its tariffs containing detailed schedules of........ and charges for
all intrastate regulated tele"l-IeMl .e.....telecqmm~MryjgIs. The tariffs
shalt be in sutricient detaland shill be accompanied by such'explllnatory material,
so as to permit determination of the~ of the tariff. For standard services,
the tariff should be structured to pennit detennination of the exact charges from the
tariffs alone. Services. whose rates and charges are determined on an individual
case basis. need not indicate b exact charges in the tariff. Related provisions.
such as the circumstances under which service is availllble, classes a"e 'l'8a•• of
service offered, and line extension policy, witl be set out in the tariff or by reference
to other filed tariffs. Unless 'provided otherwise in this Chapter, no tariff shall be
effective except by order of the Commission or otherwise pursuant to the laws of the
State of Oklahoma

165:55-5-3. T.nn. and conditions of ••rvic.
Tariffs establishing terms and conditions of service shall be filed as part of a

tariff or as a separate tariff. Except with respect to the tariffs e, 'XCI, ...i81-1 sl-lell
ee",,,Iy",,,, filed pursuant to OAC 165:55-5-10, where a tariff or amendment relates
only to terms and conditions of service. the Commission may approve it by order
upon such notice. or without notice, and with or without hearing as the Commission
shall direct.

165;55-5-4. E4ch.n_ .'rod by a competltiy. LEe [NEWJ
Each comDltjtiye LEC ItwO fife and maintain an yp-to-dIW Osting of the service

territory to which tbe competltjye LEC provides services. Such competitive LEC
listings shall be revised in accordance with the regujrements of this Subchapter.

PART 3. APPROVAL AND NOTICE REQUIREMENTS

165:55-5-10. Approv.' required

<a> Unless provided otherwise in this Chapter, no tariff. or amendment thereto.
which would change .......nd charges for any regulated service, or establish new
rates for regulated service not previously offered shall be ef'fedive except by order
of the Commission after such notice and hearing, if any, as directed by the
Commission or otherwise pursuant to the laws of the State of Oklahoma.

(b) Notwithstanding the provisions of subsection <a> of this section-;- ~
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(1 ) Fettiei"". B.yisjons to the int.rexchange tariffs of IXCs shan become
effective. without Commission order. thirty (30) days after the date of filing said
revisions. unless the Commiss;on orders suspens;on of said tariff revisions
pursuant to OAC 165:55-5-137 ~

(2) Qeqe's. to the IIrtIf ratII gf I cpnpIIjtjye LEC sball become effectjye.
wjtbout Cmvn''ion order ttiRV (30) dAD after the eWe gf fitjng Hid revisjons,
unless the Commission orders susPensjon of Mid tariff revisions pursuant to
PAC 165:55-5-13:

!Jl Reyjljons to the toll SIlVA tariffs gf incurnblnt LECs aha" become
effective, dout CommiMion order forty-v (45) days after the date of filing
said reyisjoos. ualls' the eommiRioo orders slJlQttnsjon of Hid tariff revisions
pursuant to CAC 165:55-5-13:

!!l Beyisjons to the jnterexcblnge ngnyjtctwd IpIGjII "A" or private line
tariffs of jncumbent LECs. in wbgM tenjtory ttwre is one certificated and
0DIfIti0n11 aItemItjye proyider of such MOfirw, aha" bIcomt Iffectiye. wjthout
Commiuion order, forty-five (45) days ftr the d. of filing Hid revisions.
unless the Commission orders suspension of Mid tariff reyisjons pursuant to
CAe 165:55-5-13.

!5l The Commilsioo may anwnd th. sub'crtm (b) to ntablilh equal terms
for tariff agprov,1 among all letitia proYjding tttlcDmmunicatjQns arvjces.
SUch amendmem may be made in an IQ.Rrgprilte prOCllding. subi'ct to notice
and hearing. including a proceeding addressing altemltiye forms of r§9ulation.

"-i promgtionll campaigns are ;nt.ndtd to bt I ljrnjtld-dyCltjon progrlm that is
benefic;al to end-UMfI. promotional CIfIlQIiJDI 1[1 not intended to replace the
telecommunications Mrvjce provider's and IXC's obligations to snk approval of
Permanent rates and charges.

ill All teleqmnynicltions service proyM[I .ad IXCs may. dUring
promgtiqnll ptrigds. g1fer 1Dd-''M'' IP"JiIf ,. iDQlDtiyls. The
telecpmmynjs..MryjcI prpyjdtr or IXC IbIII npIj{v the DjrIctor of the
PUblic lJtIty [)jyjajon by IIttIr 1IJICi(yjng" MNjpI(I) gfftrId. terms of the
promsjiql, larNllOd"gfe;b A'JIIIMitll Qlngs$: Sycb ngtjgp Ib.1I be
provided thirty (30) days prior to the initial cOujog of the campaign.

LZl Any promotional campaign found not to be in the bISt interest of the
end-useets) shall be rUtcted by the Director of the public Utility DiVisjon Ind
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returned to the ttIecornmuojcltjons lINice proyjdtr With a britt eXOlin'tion
of the tluon for the rftiection.

185:55-5-11. Type of notice.

(a) Notice. Except with reapect to tariIfI ftIId purlUlDt to PAC 165:55-5-10(bl
.Q[ where the Commission by order directs otherwise, any notice of hearing on an
application for approval or amendment of rates or charges for service shan be as
prescribed in OAC 165:5 for public utility rate matters.

(b) Notice in speci.1 c••e•. The Commission may approve, by order, a tariff
for experimental or new service offering upon such notice, or without notice, and
with or without hearing as the Commission m.y direct. However, no notice of
hearing shan be rlQuired for tariff reyjIions that become effectiye wjthout
susoension pursuant to CAC 16S:S5-5-10Cb).

(c) Notic. of tariff revisions and new service offering. by IXC. ami
jncumbtnt LECa. IXCs and jnqu"btmt LECs shall serve proposed tariff revisions
e~ eeet. "'6 et:ltheP'ieee te "!'elfiee i"terewehe~ge ,epyiee i" Oklehe...e et the til"fte
ef it, fili"; wit" t"e 6el"ftl"ftissie". as follows;

ill IXCs. at the time of their filing wjth the CommiMion. sh.1I .eve their
proposed tariff reviSions on each IXC IlItborizId to provide iDterucbange
servjce in the State of Oklahoma and on IICb jncurtDnt LEC toll provider which
has previously requested in writing to receive such filings.

!21 Incumbent LECs. at the time of thair 1iIjDAI wjIb the Commjpion. sball
serve prOQOlld tarjff revisions QUrsu.nt to PAC '05:55-5-'0 on uch IXC
authorjzed to provjde interucblngt IIf'VjcI in tbt StItt Oklahoma which has
preyiously regunted in writing to receive such filings.

w My...., DIQ'eat rtlQUjrwd bv tbjI Sr;tim atwII be made djractty to the
IXC or tellcornmunicatjons servA proyider rDIkjng the filing,

un NotigI of tariff lIY_a by ...... LICIt CgrnpItitiye LECs, at the
time of tbljr filings with the Comrnjlljgn, IbIII MNI POP'?M tadIf ptyjIjgoI go
.Ich t.tecommuniqltigns MryjcI prgyjdtr IIOQt jpd to prqyjde IgcaJ pcbInge
MNjcI in the State 0IdIh0rna which hIS pfIVicMIY rJlQLMlId in writing to fICIjve
such filings.
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!tl End..... netict Dripr to raM teem... Prior to jmpIIrrJIntjng anv
iDCDIIId.1R Inend-UHf. tbI 'XC, jncumbInt LEe and CQmRItilivtt LEe must
proyjde nptic;l to dectld 'nd-UIIfI of tbt jnqMM. Slid ngtiqt DlIY be on the
end-useCs bit byt in no event shall an iOCrHIC be DlIde wjtbout djred prior notice
to the end-UHf.

165:55-5-12. Recl•••ification of exchange
Reclassification of an exchange into higher or lower rate brackets shall be made

in accordance with tariff provisions and subject to approval by the Director of the
Public Utility Division of the Commission as being in compliance with approved
tartffs. Such reclassification shall be made without further order of the Commission.

165:55-5-13. Suspension
Any tariff filed with the Commission pursuant to OAC 165:55-5-10(b) may be

suspended by Commission order with or without notice or hearing on
recommendation by Commission Staff. The Commission may also order
suspension of proposed tariffs or tariff revisions of IXCs and tIIIcomrnunjcatjons
service providers on motion by an aggrieved party after notice and hearing, lLi
tariff is suspended. a hearing sblll be bIJd no IIWr than thirtY (3Q) days aft.r the
propgsed effectiye date of the tariff revjaign, unIMs ottwwiM ordered by the
Cgmmissjon. If the hearing dgu not occur within Hid time gerig,S, the IXC gr
t'lecommuojCltigns service provider mlY impllmttnt the tariff, on an interim basis
at its own risk and subject to refund. until further grd.r gfthe CQlDmissign.

165:55-5-14. Objections
!al A,.y e.wit)' tMlh'ftg te e8jeet te the ~e.eI .... ehe..,e e, fte\tP le""iee
effe,i,.o fileet I'ttPStf...t te GAG 18&:55-5=19f~) ",." tile ..... with the
Ce",,,,issie,.'a Offiee ef the Gettrt GIe," withi.. M.e.. (~6) et.ye.fter tM "relSe.eel
tariff is fileel, My... eIsj.... 1M. ee,,", will .. rett ef Qt£ 186:5
9 2 .rtd "'tIM ",,_in •••eitie d.eeri~e.. at .... II••• fer the fllet .11
i,.fe"".ti".. ",. te .11ew 1tIetieA 8th IIljlllliem. lM ee; eMily 11
"re",,,tly 11M! .. e.etie.. ".. the I)EG whiM filM the "....d ella er
,....\1 lI.... iet effe""I. the Dire., ef the Ptf~tie UtIlity Divis"'" .fllel the "tie",ey
Gefllerel. Any entitY _bing to oQiect tQ;

ill An IXC', prgpoad tariff tItIId P'D'IID! to PAC 105:S5-5-1Q(b) may file
obj.ctigns with the Commigjon's omce of the Court Clerk within Men (15)
days after the prgoosed tariff is filed.
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W A cprgtiIiyI LEe's prcnmd .... fiIed QIOYInt to 18S:S5-5-10ib) may
fiJI oQiIdjons wjtb the CorrmMQn's Oftict of the Court Clerk within MMn (15)
days after the proposed tariff is filed.

!3l An jncumbtmt LEC'. pmvpj-Ind W',ent to 185:5~5-1Q(b) may
tile objections wjtb the C9"'!DiMi'?"" 0fIge of the Court Clerk din twenty (20)
davs after the proposed tariff js filed!

Lb.l Any such oQiIctjgn shaH CQIJlAt,t wIb IwIMlJirlnwJll of PAC '05:5-9-2 and
must contain a specjfjc desgjptjon of the bail fgr the Qlildjon and all information
oecre"ry to allow evaluation of the obje;!jpn, Dw r-"Mctjng entity shall promptly
serve its oQiections on the IXC or tetecommunjcltjons .evice provider which filed
the prODOMd tariff cbanges or new seryjce offering 0 the pirector of the public Utility
Division and the Attorney General.

PART 5. TARIFF STRUCTURE AND COMPOSITION

165:55-5-20. Requirements a. to size, tonn, identification, and filing of tariffs

(a) E't'el')' t.,.".."", ,,,,,,,,,"y Any geragn apptyjng for a CIrtificatI of
Convenience and Nlcusitv for authority to ope,.. • a telecommunications
service provider in the State of Oklahoma shall file with the Commission an original
and "'i' (5) eight (8) copies of its tariff containing schedules of all its rates, tolls,
charges, rules, and regulations pertaining to all of its tel."..""••eNice 'IV"'" it
.""Iies fer. eertifiieet, "f e&"'i...ie"", 'M "e••itt te ••rete ••• tete".."",
''''''"I''y telecommuniCAtjons MryicIs. It shall also file an original and five (5)
eight (8) copies of each subsequent revision. Each revision shall be accompanied
by a cover page which contains a list of lba pages being revised, a statement
describing each change, its effect.. if it is I MI"te i" eft e.iMi.. PIt. aDX. and a
statement as to lba impad on rates of the change by customer class, if any. The
tele""",,e ....,.."y tlW;pmmynjqetjgna _ryjcw gmyjdar shaU also file a copy of
the current tariff page with changes superimposed thereon. If a proposed tariff
revision constitutes an increase in existing rates of a particular customer class or
dasses, the Commission shall require that notice be given to the afIIcttd cultomer
au.

(b) All tariffs fitId ..... Jib 1, ,. shal be in Ioa.eleefform of a size eight and
one-half by eleven inches (8~" x 11"), in 10 point or larger 1m' and shall be plainly
printed or reproduced on paper of good quality. The front pag, of the tariff shall
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contain the name of the tete"tu".. ee",,,."Y tile]ymmynjcltjgoa Mrvjcl proyjder
and Jocation of rts principal office. i:eeef tncymblnt LEe Iqcal exchange tariff map
sheets reftecting the physical bounds of the exchange er .... eMe PIlle are8 may
be on larger sheets, when required for the purposes of clarity and legibility.

(c) Each rate tariff must clearly state the territory, city, county, or exchange
wherein said tariff is applicable.

(d) Tariff sheets are to be numbered consecutivety per schedule. each sheet
shall show an effective date, a revision number, section number or title. sheet
number, name of the tele"he",e earPl,a"" ttIIcommuniqltigns Hrvjce provider,
and the name of the tariff. each in a consistent manner. Sheets issued under new
numbers are to be designated as original sheets. Sheets being revised should
show the number of the revision, and the sheet numbers shall be the same.

165:55-5-21. Composition of tariffs
The tariff shall contain sections setting forth·
(1 ) A table of contents.
(2) A preliminary statement containing a brief description of the tariff's
application.
(3) A list of the exchanges or Mete description of service territodts in which
service is provided.
(4) The rate schedules.
(5) The service rules and regulations

165:55-5-22. Tariff filings in ....pon.. to Commiuion orders
Tariff filings made in response to an order issued by the Commission shall

include a transmittal tetter stating that the tariffs attached are in compliance with the
order. giving the cause number, date of the order, a lilt of..sheets filed, and any
other necessary information. Said tariff sheets shaH comply with all other rtfle. il'\
provisions of this Chapter and shall include only changes ordered. The effective
date and/or wording of said tariffs shall comply with the provisions of the order.
Each tariff sheet shall include the cause and order number(s) and the effective
date(s).

165:55-5-23. Symbols for changes
(a) Each proposed tariff sheet shall contain notations indicating each change
made on these sheets" Notations (referred to as tariff symbols) to be used are:
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(1) (An means addition to text.
(2) (C) means a correction.
(3) (CP) means change in pradice
(4) (CR) means change in rate.
(5) (CI) means change in text.
(6) (DR) means discontinued rate.
(7) (Fe) means a change in format lettering or numbering.
(8) (MI) means moved text.
(9) (NR) means new rate.
(10) (RT) means removal of text.

(b) In addition to symbols for changes, each changed provision in the tariff shall
contain a vertical line which cleariy shows the exact number of lines being changed.

PART 7. MISCELLANEOUS TARIFF REQUIREMENTS

165:55-5-30. Acces.ibility of tariffs
Each tele"t.erle ee..." ...y tlltcgmmynicltjons Slrvjcc provjder shall make

available to the public~ at ee..."...y eMoel the CQlJJMDy'S officnls) within
Oklahoma~ all of its tariffs currently on file with the Commission, .nd ita! The
telemmmunjcltions eryice proyjder's emptoyees shall lend assistance to seekers
of information therefrom and afford inquirers an opportunity to examine any ef such
tariffs upon request. Tt.e tele"t.e..e ee..., ...y All telecommunications service
orgviders alee shall _ provide copies of any portion of the tariffs at a reasonable
cost to reproduce such tariff for a requesting party.

165:55-5-31. Rejection
Any tariff filed with the Commission and found not to be in compliance with this

Chapter shall be so marked and returned to the tftiIiIr te'gcpmmyniCltions "ryice
provider with a brief explanation of the reasons for rejection.

185:55-5-32. Change by other NgulatDry authorities
I ariffs which are fited to reflect changes in rates or regulations set by other

regui8tory authorities shall include a copy of the order or ordinance authorizing the
change.
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115:55-5-33. Custom or individual ..rvic..
'I'Ath respect to all custom er iNli¥ielttel ea. tis.lil work. a tele,hene eo"",...y

t,l.communjcatignl -Nice prpyidtr, upon rendering a written estimation of
charges for such services to • ett.M.r In IDd-UMr or applicant for telephone
service. will not deviate from that agreement for thirty (30) days. Verbal estimates
shall be reduced to writing and furnished to the ett.teMe, end-uHr or applicant for
telephone service when requested.

165:55-5-34. Ga•• I ..",art ,.~..i..cI Data and information on proposed tariff
revisions

!i.l Concurrent with the filing of proposed tariff revisions and new services as
provided in OAC 165:55-5-10(b). each IXC and !I'sTAfIlmunjcatjoos .evice
proyider shall deliver to the Public Utility Division Staff data and information tIS

detailed rMthi.. this C......' II ill ..ee••lry te Wi ...,eft the filirtgs. The refllttireel
dete e..e i..te"""etil" 1"lttle i..elttee, ttlft "It tte I;",itee te, i..te"".tie.. a.. tfole eelt
tl aerviee I i"'~et 'I" eo""et;ti..., CQOcerning the impact on ett.teMera eod-uHrs
and the rationale for the proposed tariffs

Lbl Concurrent with the filing of prgpglld fJMIIQDI to toll .evice and
interexchange nonlwRcbtd priyate !joe tie. RrQYjdId in PAC 165:55-5-1Qibt

. incumbent LECs shill detiver to the PLi* UIMY Qjyjeign Staff data and information
concerning the impact on end-UMrs and the *nile for the proposed tariffs: and t

where rate or reyenue changes are proposed, LRIC studies.

~ Concurrent wjtb the filing of Rmp=r1 tarjIf reyjljgns • proyjded in PAC
165:55-5-1Q(b}' compttitjye LECs shall dIIiyttr to the Public Utility Diyisjon Staff
data and information concerning the imPact on end-UMCS and the rationa" for the
prOPosed tariffs.

115:55-H5, Contidtntilllnfpnnltion [NEWl

La} If a IIl1qmnyngtjonlllryiql prp;ter or lie • ....., by til. ChIp_r
to submit infarrrwtjpn to tbI Cgnnhpir'n .. tbt 'P'smmmynjrplip't... wyjce
provider or IXC mnejcters to be cpnIdMljII b !s'pmmrnuni;et;rn MNjce
prpyjder or (XC sbaU file a motion for prptlctjye order CQOCIIDjog Hid confjdIntipl
information.
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Lbl In the IbMncc of a prottdjyt order· the Cqrnmjlljon sblll not be required
to maintain confidtntialilY of information within jIs RQIIMIion,

~ Pending a detlrmination regarding ....:vqyat of lOY QrotIctiye ordlr by the
Commission, the StIff mlY· It its optign. reyjIw ttw jofgrmltipn ctljmed to be
confidential It a location supplied by the ttlecommunjcations service provider or
IXC in Oklahoma CitY.

SUBCHAPTER 7. DIRECTORIES. TELEPHONE NUMBERS.
AND GI:I6TOMER PAO'Jt I9ED CUSTOMER-PROVIDED EQUIPMENT

Section
165:55-7-1 . Telephone directories
165:55-7-2. Telephone numbers and changes
165:55-7-3. Trouble cause by etlstsPfler ~r8'flieleel cystomer-provided equipment

(CPE) or inside wiring
165:55-7-4. Availability of rules and tariffs

165:55-7-1. Telephone directories

(a) I••" ...ee Provision of directory to .nd=UH"; frequency. Aft AI!
telecommynications service providers shall Provide, or make arrangements to
prOvide to its end-uurs an alphabetical. white page, telephone directory for each
SOMce territory. exchange or group of exchanges, Such directory shall be issued
at intervals consistent with satisfactory service, which, in the absence of unusual
circumstances, will be at least once each year. A directory for e J!s..e an exchange
or calling area may be issued. A copy of uch directory pUblished wiN , which
contains exchlnges 10CItId in the Stat. of Oklahoma, shall be furnished to the
Commission and the Director of the Pubflc lJtititV [)jyjajon (Oklahoma exchanges
only).

(b) Listing in dlrKay. Eaeft leeel e ettlle....., shel,. e..titletf te efte
lilti..! if' the ."...lsetieel white ~'Ie tfi 1 witftetlt .....e. £Ig}
tel'communjcltignllllVjcl prgyidlr IbIII rmddI II IOd-yMra, wIbgut chame.
one tiltirm in the..OW diracpy em" P'P'.... to tbjI CbIptar IOd jncluIjon
in a datlb_ lIItd to pcoyjde djrIdgry •••i'tengp fgr Ibt enct.s.,.s gtlQgraphjc
aw... A request by tfte etl.te.....r ao erJd-"r that Mt bir listing or address be
omitted from the directory or directory assistloce database shan be honored by the
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••,M..e f flllcQmmunicltignlllNjcl grgyjdIr. in accordance with tariff
provisions and wi be DO ctwrae fpr IlQIlPI.IbIir:P if1bI rMjdIntiIl.nd:UMc
hu at Ie. QDI tilting in tbI djnleto[y. Additionalliltinga thaI be offered in
accordance with approved tariffs. End-lMr ljeti. jn a wbitw page directory or
djDlCtory llliltanCl dati baM sblll be ..,.., jn a nqndjIqjmjnltQry manner.
regardless of the end-user's t.tecommunjcatjons Hryice prpyjder.

(c) Form of listing in directory. The .I.,ha"e .M,."y Ihall de.""irte the
Ie..... i.. Vinieh ~e listiftg at a etilteMer will e"ee, in the dire.a". ItI•• te refJiew
by the CaMmie.iaft ae "refJieee i.. 485:56 1 4 e..e (e) at tfII. Beatie". The
tele"hafte eem",...,. ehall .teet the "tI...., .Ii._ te eeeft atl....er. The form.
location Ind __ranCl of directory IjItjngI qf ""'-'5SII· ,..cd,"' of the end­
uur's telecommuojcations "Nice orpyjdor IbIII be Droyjdod in a
nondiscrjmjnlto[y minner, IUQiect to nrtjIW by the Comrnjuion U provided in
PAC 165:55-1-1 and subsection (I) of this Stctjon.

(d) Bietrilttatian Provision of dirlctpry. The tl.,harte eireeta,,' will ,e""ift
tlole "re"erty at the tele"haftl ea",,...y. Each customer shall be furnished at the
customer's service address. one directory for each ac::cess line being furnished him
under current tariffs. unless the customer Ind the tI'ss-:mmunjcltions Mryjce
provider IQCII this requirement can be fuIfiUId in an 'bMltiye manrwr. Eacb
telecommunications stNjce provider sball I'DIke mMshte its directory to
telecommunications service proyjders for distribution to their end-users.

(e) Contents of directory. llIe eireeta,." lhell h,ve the ..,,,,e at the eleelolaftge
a' ,rea eeveree ane the eete f!1f .... a.. ita trent IMHI,. 'Ffte eire"'! .hell ea".ift
iftfermatie.. "remiPleNty e• .,..,'ee II' ta eMe'II..e,. ..tlM.PI, elire_,." ,.i_nee,
'I.,ai, seflt'iee, te.!-lane etilN. efIIieee. ene i.......... fe, '''''Ia..g ei""ee
line leeel eell.. !hi djredory provided to end-users PUrsUint to thjs Section shall
contain the foUowing infprmation:

(1) A ..etilt "eMine..tly eil,leyee en the ... ef ." ,.. ar itt the
able..ee ef, "II ef en thl i,," ef the hnt , if tfIIl Me"t
il "tlbli.ftM i.. the eireeteFlf 1....: '"At. lIiN_ty iM "ette..t
i"fe""etie.. el!tetlt yeti, Pi II a .1I,harte ...e....' an , ..e flieM the
tall"ha..e eeM,,'"y will insert the '81' ..ttMber an whieh the ..etiee Ihall
a""eer) It ,

ill Minimum mUi,.",.".. Each tallcDmmuni;etjpns seryjce provjder
shall assyre that its end-ysers receive 1 directory wbjcb jnctudes the fQllowing
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information:

{Al The IlIIDI of the exchange or area CQYIfJId and the date of jIsue on the
front cover:
LBl emergency numbers:
~ Inatrudjgns to eq;ep dirtctory -nnce:
L.Cl Inatrudjgns to 'l'AM rMlir wyjce:
LE1 Instructions for placing long djataQCIlnd local caUs:
ill 'Dltrudions for obtamiog an itemjzation of the end-user's current
monthLY statement:
1m Instructions to ICCI$S Telecommunicltjon RIIay Stryice:
LtU A notice prominently dilQllved on the table of contents plge which
shall": 'This directory contajos jmportant jnforrnatjqn about YOur rights
as a tllephone end-user on page (Her, the tllllcgmmunications service
provider will insert the page nymbtr on wbjch the notice sballlAP'.rl". In
the absence of a table of conten1s page, said nptjce shall be prominently
displayed on the inside of the front coyer.

(2) A statement shall be submitted to the Public Utility Division of the
Commission for approval.. at least thirty (30) days prior to being submitted for
publication in a directory or distributed as a maBing or otherwise. Unless notified
to the contrary by the Public Utility Division within fifteen (15) days after
submissjgn, the statement shall be considered approved. Once approved by the
Public Utility Division, the statement need not be resubmitted to the Public Utility
Division for further approval, unless and until this Chapter is changed by the
Commission to require additional data. The statement shall at least describe or
include:

(A) Billing procedures.
(8) Customer payment requirements and procedures.
(C) Deposit and guarantee requirements.
(D) Conditions of termiD8tion. discontinuance, and rlconnection of service.
(E) Procedures for handling inquiries.
(F) A procedure whlreby • ......, an end-""r may avoid
discontinuance of service during a period of absence.
(G) The telephone number and address of all offices of the Commission's
6 a",,,I.i..., , I..veetig.tia......f!I MIf!lietia.. D.""bill'" CoDJUmer Services
Diyjsjon.
(H) The stDtment that the ....,..,.~ tllpmmmynjcatjoos service
provider is regulated by the Commission.
(I) Notification that the ett,ta",e, end-user may request an adjustment if
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service is interrupted for periods in excess of twenty-four (24) hours.

~ Additional InfgnnItion. Ttw djrepqy IbaII cqnWn additignal
jnfgnnatign QOOQIfDirlJ a .tgprnmuN fa... MNjgI prpyidIr, • rlQU"W by
a tlltcommunjcat;ons Mryjce RCOYid", to ttw ... gtent bt tIw cbctory
orovider includes similar information fpc jtMIf or ill afIIiItM gffwriog Igcal
exchange aryjge wjtbjn the QIDSIrwpbjc.. coywtd by ttw dintctgry hewt on
rates, terms and conditiQns that are iust. tMIOQable and nondjlcrjminatory,

(f) Liability for errors. The liability of the t.I,,,herte ee",,,_",,
telecommunications service provider for an error or omission in its telephone
directory~ or for an error or omission on intercept service.. shall not exceed the
amount of actual damage suffered. and in no event shall its IjIbBitY exceed an
amount equal to local exchange service charged to the ettMertte, 'nd-UHr for the
listed service for the p'riod during which the directory containing the error or
omission is the last publish'd directory of the exchange,

!sll ACCIM to pvblithing infoDDltion. Upon regyest. a tellcpmmunicatjons
service provider shall provide djrlctorv liItirIgI gahrId jn jts sapacitY • a proyider
Qf local exchange service Qn a timely Ind ynbundlld beeis, lIldtr nondjlccimjnatory
and reasonable rates, terms. and conditions. tQ any person upon request for the
purpose of pUblishing directories.

165:55-7-2. Telephone numbers .nd changes

(a) A telephQne number PeffteN shIH be 1777"'" rWgnat raaoyrce and is not
the prQperty of *ft, """he", 88"'"_",, ajItwr the .hcpmmunjcatjgnl Mrv;ce
prQYider or the end-uHc. Ingl tlllRbone nyrnbm for "*'MIl lItIbfilbjog a
IQcal exchange Mrvjce account ,hall be wig,., by ttw tlllmmmunjcatjons
service proyjder then IIFVi'II the rd:teer, I rypI p¢wrg MNjce end::lJMrI 'ban
not be regum to change tItepbont numbttrs IQIIty dye to a cbange ;n
t'lIcornmunicatigDI MNjce proyjdlrs, The .....e.. ""JI-"Y
t.ltcgmmunjcltigna MryigI proyjder may change the number auignad to a
customer upon reasonable notice but onty in order to give better service and not as
an accommodation tQ another customer. Changes in telephone numbering plans
may be made upon reasonable nQtice, in order to meet the needs of expansion Qr
better service. A UnIIp changed by ttw DI.II'IbIr PQI1PiIy I'IIQIJirIrtIInta or the
numbering Idmjniltnttjon gujdtljoM .....bed by tbI FCC, • customer who
supersedes an account in order to obtain the telephone number of a previous
customer will accept all liabilities for that account Tbe superseding customer will
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then re1ain 1he tetephone number until the account is superseded or has no further
use of it for service purposes. Any unrMQlvld...wiIjng _wn .nd-UMrs
or between an ,nd-YIIr and • tlllcgrnrnurjt;etig IINjcI prpyjdtr oyer us' of a
telephone number may be medjated by the Cgmmiujon's Consumer Services
Diyjsion,

(b) VVhenever II etlMeM.". In .nd-UMr'1 number is changed on the initiative of
the tell"h.PIe~y tttllcgmlDJni", wyjQI prpyjdIt after the directory has
been issued. the tell"".,,, eefft"•.." tI!IcgrnmunjcIIjp _'Vice prgyjdttr shall I!
no chlrge to the ,nd-uHr if1tercept all caNs to the former number and give the
calling party the new number, Such jntIII'cIpt IIIYicc aha" be proyjded until the
next directory is published~ if the central office equipment permits and the number
is not in service or the etllt.Me, 'nd-UMr agrees otherwise. Such numbers have
last priority for reassignment. 'A'h....~., the ttI.M.rle ..tlMBe, ie ......g.e ey
relll... of eh...ge of Ie....., .NiIe t. the etJIJte....,. er at hie Pef4t1eet. iM.ree"t
IINie! wilt e. "rem.e fe, II Pe.e....ell tiPPle (of.t 1,1It thirty (a9~ tt.ye) if eII..t'lil
e1Ie. .ettli"M...t ".",.itl ...e the ..tiMe., is ..at i.. laNiIe.... the .~M.f .rrer i..
U,e liltee ..tlMee, .f lI"y etisteM" i.. the ••"h'M ee",,,...y'l eiPeet.ry, the
tele"h.... e.",,,...y Ihllll i..t.ree"t .11 eells te the I_e "tI",ee, tI..til the ...Jrt
ei,eetery il "tlelishee if e...trel effie. .ettli"....rtt ",,,,.itllI..e t"e "tI",e" hilI ..et
bee.. IIssig..ee te 1I...ther etllte",er, ., ",,'ee ether ele 'M'..... I..
Itleh elile. • ..e i.. the ea. of II" "re, i.. er of the "'. Ii.... If II
etilteMer. the ee"eet lilti..g lI..e ..tlMeer Ih.II ee .\,.iI.lsle t"retl.h eireetery
IIlliltll..ee. In the event the change in an trJd-UIIf"I telephone number is
necessitated bv adion of the tetecommunicltions IIfYjce provider providing
intercept service, the telecommunications -evice provjder serving the end-user
shall be 'xempt from any charges for intercept Mrvjce

~ VVheoever the .nd-ua(s nurnbm is ctMIrgd by rM'9O of change of 19cItjon
or s.rvice to the end-UHf. or at bir FIQ....' jrjergept aryjce will be prgyjdtd for
a reasonable time (of It lust thirty (30) days> if central gftjce IQuipment permits
and the number is not in "rvice,

U1l In the tylDt gf mor in ttw Pled numbIr of MY ery1-tMf in the
telecommunicltjgns MNicI proyjdlr'l dQdpry, ttw IatrrmmM'ir''i- MNjcc
prpyjder shll, It DO chIrgI to the encLtMf,i~II 'Sh to the II $ d number
until the nut djrldpry js publilbld prpyjdId ,*1"" cAw myipmlnt "",*1Dd
the number till opt twin jmrwd tp IngItwr 1Od......., or IDIkt gtIw ·,mebte
laargmenll, In em OF On lOCI in.. • at In wrpr in or "";=iM at the rwne
listing of an ,nd-YH[, the correct IjIting sod nymblr Wit be Iysitlble through
directory assistance. If the djrectory listing error is caused by the
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te'ecommunjcltions Mrvjce Q[ovjdttr prpyidjog jntIa;ept aryjce, the
t,IIgommunQtigns MNigI prpyjder serving the end-\Mf sbIU be exempt from any
charges for intercept service,

165:55-7-3. Troubl. caused by ........, ,reyilt." cUltomtr-
provjdtd equipment (CPE) or inside wiring

The customer will be liable for charges incurred as a result of a premises visit
by the tele"",rte ~'Plytlllccmmuni....MNjge prpyjdtr for a trouble report
caused by PI,,, pe,tll,ted ettlt'mer "revieteet nODl'lgulatld customer-provided
equipment or inside wirei"o wiring. The customer shall be advised of the potential
for charges prior to the premises visit if the customer reports the trouble. If the
te'e""e,,e ee~"y tolecommuniCltions aryjcc prpyjdtr finds the troub'e through
routine checks of its system, the customer will be notified of tho charges before any
work is done by the telt".., .. ee...."...y tehcgmmunic;ltjgna Mryjce proyjder, The
customer shall not be charged for a premises visit if the customer reports the
trouble before the visit and is not advised before the visit of the potential for charges
relating to the proposed visit by the tele,,"erte ee",,,,,,y teteqxnmunications service
provider.

165:55-7-4. Availability of rules and tariffs
At it! tele,,"'''' e,,,,,,,,,y 'Meea, I tele,,"'PI' e,,,,,,..., ....11 A

telecommunications service provider shall RJlintain and make available for public
inspection a copy of this Chapter and .I,,,h'M e,,,,,,,Ply a copy of its tariffs. At
3t1el-t effie., ee..."ietl'tt. Conspicuoys signs shall be posted at its office's) in the
State of Oklahoma whieh iPletieete indiclting that this information is available for
public inspedion. Any tlllcomrnynjcationl-ryicI proyidlr that dges nat maintain
an office in the State of Oklahoma 'hili ypgn ClQUIIf bv an ond-usor, provide a
CQPY of this Chapter, or any relevant portion thereof, and the reayested tariff's) to
such end-user. free of charge.

SUBCHAPTER 9. CUSTOMER BILLING AND DEPOSITS

PART 1. BILLING AND PAYMENT REQUIREMENTS
Section
165:55-9-1.
165:55-9-2.
165:55-9-3.
165:55-9-4.

Billtng period
Content of bills
Due date and penalty
Request for payments other than normal billings
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165:55-9-5.
165:55-9-6.

165:55-9-10.
165:55-9-11.
165:55-9-12.
165:55-9-13.
165:55-9-14.
165:55-9-15.
165:55-9-16.

Billing disputes
Refunds for service interruptions

PART 3. CREDIT REQUIREMENTS
Estllblishrnent of credit for residentilll applicants and customers
Establishment of credit for business service
New or additional collateral from existing customers [REVOKED]
Reestablishment of credit
Deposits and interest
Records of deposits [REVOKED]
Refunds of deposits [REVOKED]

PART 1. BILLING AND PAYMENT REQUIREMENTS

165:55-9-1. Billing period
Bills to customers shall be issued monthly, unless the tele"",.,,,e ee,...",,,y's

telecommyniCitions service orovider's approved terms and conditions of service
prescribe a different interval. Bills may be issued on a billing cycle. Local service
charges may be billed in advance.

165:55-9-2. Content of bills
Bils shaH designate the period covered by the billing and shall itemize charges.

\Nbere RrneoUy ",.itIbIt wjthoyt incurring erdtimeI 'PP"1" the charge for basiC
toeal ,eNice shaH be separJltety stItId on ... bUt 'Mwre the ClQlbilib' to state the
basic IOCII service charge ...~ ngt currentty .1. the
telecgmmynications Mrvjce Dray. 'hIM to au of jts end-UMfI. Once
annually. a detailed itemiZation of .11 mgntbly III'\dce cblcglS. b.,etl .~iee
ett• ...,s QptionIIIIOrices may be bitted as a total of all ftetM optjpnIl Mrvjces for
which a flat monthly charge is made. Message toll charges shall be separately
stated and. where applicable. itemized. Credit for service outages will also be
refleeted. Stated on the bill shall be all franchise, excise, sales, business and

.occupation t8xes, IDd license, inspection, opeIation and permit fees imposed by
governmentlll authority. At the option of the ••"he"e eemts."y
te"cgmrnunjcltiona aeryjce prpyjdttr, individual items of such fees and tu_ may
be combined into convenient caItegories, or the~ thereof rNy be stated as
a single item. Upon request, the tel."".,,,e ....,."Y t'gcpmrnunjeatjpnl aryjce
provjder shall furnish the ettetefMr end-yMr a breakdown of charges and the
method of calculating tees and taxes.

38



RM 9500000] 9 • All Sources Rules as Approved March 7, 1996

115:55-'-3. Due date and penatty
Unless otherwise authorized by the Commission. bills shall be payable

immediat.1y upon receipt and past due twelve (12) days 'after the date of the
tele"ha"e ee",~..y ttltcommunicltiqnl IIOricI prpyjdtr mailing or after any
deferred payment date pr.viously established either by enl or written agreement
between II etlltePMr an end-LMr and the ".haM -"'I'8"Y teIecommunjcatjons
seryjce proVider, The date after which the biB is past due shall be stated on the bill.
If the bill is not paid when past due. the t.I.,h."e ......"y tellcgmmynjcatjons
service provider may apply late payment charges on any unpaid balance as
provided in its filed, approved tariffs. Payment shall not be considered late if it is
received by the due date at an authorized office.

165:55-9-4. Request for payments other than normal billings
The tel.!!h.". ee...."...y tetecomrnynjcatipns MryjgI prgyider shall issue a bill

for any additional charges other than those charges normaHy billed on the regular
billing cycle. The tele!!...". _",,,.,,y tollcpnmu........ MOrice DfQYidtr shall not
issue a notice of disconnection prior to five (5) days after the mailing of a bill for
additional charges. Additional billings could include but not be limited to:

(1) New or additional deposits.
(2) High toll charges.
(3) Other advance payments

165:55-9-5. Billing disputes
In the event of a dispute between I 'tlMe",er an end-YHr and a tele!!ha".

ee....!!IIPly teltcommynjcltions lINg proyjder. the ..I.,h."e ee"'"I"y
telecommunications service provider shall mak. such investigation as .iI reqUired
by the particular case, and report the results thereof to the e.ltemer end-UHr; and
in the event the dispute is not resolved, the tele,M'" eM'IIIlrtY telecommynications
service RroyjdIr shalf inform the eeI"""'r eryt-t - thet the etI r .nd-lJIIr may
utilize the complaint procedures of Commission's Go""IIIiPlt. .ft" B"e
M.eill;." e.,.,,, i _PIt CQOIUIDIf &!'Yi'w' DiWjm. When a complaint has been
made with the Commission's G ;"t. I doft. liM M.d..,,, e.,.'b,ae..t
Conaymer &!'Yi'w' Djyiajon. the l ,+9 .." t's'f"N'DUnjcltipnl MNjce
proyjder shall be required to forego disconnect procedures on acc:ount of
nonpayment of any portion of accumuI8ted diIputed chargeI pending investigation
by the Commission's ee...,,'I;..t. •..If 8M Medi8lieft Be,.rttile"t
CODIurner &!'Yi'w' Diyjlion. The eat ' encI..eSO! shall be required to pay the
undisputed part of the bill, and if not paid. the t.Ie,"o"e e.",.,II"Y
telecommunicatiQns service provjder may discontinue service.
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185:55-1-6. Refunds for .ervice interruptions
Whenever service to any customer is inoperative, .erwtee gJba[ than by

reason of negligence, or willful act of the customer, or causes beyond the control
of the tele~he"e ee...~."y tlllcgmmynjcatipns IIrljgI prpyjdtr, and remains
inoperative for more than twenty-four (24) consecutive hours after being reported
by the customer or having been found to be interrupted by the "le~he... • ",,...y
tMcommunjcations "",ice proyjder, the .,."he"e ....."y t.llcommunjcltjons
service prgYider shall refund...upon request of the customer. "re... the· protlted
part of that month's local eXchange charges and any regublted equipment charges
for the period of days during which the telephone service was not provided. Credit
shall be identified on the bill. The maximum credit during a single billing period shall
not exceed the amount of local service charges. There shall be no diminution of
allowed message units where billing is on a message unit basis or for toll charges.
The refund may be accomplished by a credit on the next bill for telephone service.
The tele"l-Ie",e Ie",,,.,,,)' telecommunications service provider shall have no other
liability for service interruptions.

PART 3. CREDIT REQUIREMENTS

165:55·1·10. Establishment of credit for residentilliapplicants and customers

(a) Each tele"he",e Ie",,,.")' te\ecommunjcations Mryjcc provjder may require
a residential applicant for service to satisfactorily establish credit, but such
establishment of credit shall not relieve the e~lte...er eod-UHr from complying with
rtlles fer the tltecgmmunjcatioos service proyider's pglicy(jeI) regarding the prompt
payment of bills.

(b) For purposes of this Section, "applicanr is to be defined as a person who
.""Iied agpljls for service for the first time or re8pplies at a new or existing location
after a preyjous discontinuance of service; "customer" is defined as someone who
is currently receiving service.

(c) Subject to this Chapter. a residential applicant shall not be required to pay a
deposit:

(1) If it can be verified that the residential applialnt has been • ettete",er an
end·user of any telersfteM ee",,,.~ .Wcpnmynjcatjons MNjce provider in Ule
State of Oklahoma for the same ttiftet lme of service within the last two years
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and is not culTlDtty delinquent in payment of any luch te.,she ""","y
I.ptiee ttllcQmmynicltjgns MryigI prpyjdIr -=ount, eM. fI..ri:. the .It
tvtelYe (12) ....et::ItP;e Pft....... ef ., Mt "fie PfteN "." 8M ie"
i" wfIlieh e ltill fer I ..eh .,."heM ..,. ..... WIll ....., g
fI.'i"~..e,,t. eM "et ",..."t e fl......... eAe., eM ,.\18' heel eerviee
eileef'"eetee fer ..e""'Y"!e"t pcgvjdId bc:Mwvtr. I "lIcornmynicltions Slrvg
wovjder may eIIct to raguire a "so" if, dIIj]g.. 'lit Iw" (12) CQDMCUtiye
months. the r.jetential appljclnt: (1) _ 1s'nynt in tbt pIIyment of a
telecommunications slrvg proyjder eqmnt on men than two (2) occasjons:
(2) presented a dishonored chick fpc AI)'IDIDt pf I ttllcgmmunjcatjons service
account: or (3) hid Slrvice djlconnttded due to nonpayment of a
telecommunications servjce account.

(2) If the residential applicant furnishes. in writing. a satisfactory guarantee to
secure 1tlc payment of bills for the tetecommunjcations service re~tlired

reqyested.

(A) Unless otherwise agreed to by the guarantor, the guarantee shall be for
the amount of deposit the .,."he"e ...."."Y tI:IIcommynjcltjons service
oroyjder would normally require on the applicant's account. The amount of
guarantee shall be clearty indicated on any documents or letters er Qf
guarantee signed by the guarantor

(B) When the etllte",e f end-yser has paid bills for telecommynications
service for twelve (12) consecutive residential billings without having service
disconnected for nonpayment of bills and without having more than two (2)
occasions in which a bUI was delinquent. did not present a dishonored check
for payment qf. tItIcgmmunjcItj IIfYicI eqmnt, and is not delinquent
in the payment of current tillcornrnunjclti MNjce bills, the tel.f'fte"e
eePft~e"y teIIcommynjcatjons MNjco prpyjjtr shall void and return. to the
gylrantoc, any documtn1s or letters of guarantee placed with the tele~he"e

eePftJ'.ny telecommynications Mrvjce prpyjder to the ....,."ter.

165:55·9·11. Establishment of credit for buatneaa MrYtce
In the case of business service, if the credit of an applicant for

tellCOmmynicltigns service has not been eatabIiIhed ..efIleteri~ to the
s.tilfactjon of the tel."heMl eePft"."Y "lIcgmmunjcations Mryjce prpyider, the
applicant may be required to make a deposit,
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